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From: Date: Veh No: SLFAT15W . Yr Regn: Q016 A\‘%")‘f

‘Estimated Cost; Typl M.Cycle / Bus / Van / Lorry / Taxi / Prime Mover /

OD /TPJWS TP RES/OD RES / EVA/INV/ MV

Truck / Trailer or

To Inspect Vehicle No: Make: Andc i Sedan cc 1305
at Workshop m/s Colour e AC:  Insured/ Std / NI/ NA
of spReadng 24817, T/Radio: Insured / Std / Ni / NA
Insured: ) Eng/No:
paicyNo. 72 [TDY 806D CNo: WARZ T F4u HAD2 /S
camsNo. v 0506490 456G ‘ I Fait | Poor | Bunt
Sum Insured: Excess: éjoz ! ? ;% %4 | Jammed / Leaked / Bumt or

(Client's Record) ' dgr /| Jammed / Leaked / Burnt or
Make of Veh: Modi: Nil(7 SIRimY STD A/Rim or

TyreSize:  F: 2bs }40 IR

(Policy Conditon) R OHSORIS.

Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOV. FS 7 LIZA / MIC / OHTSU / PIR/ SUMI /

repair at the time of inspection.

TOYO ! YOKO or

Bal. or Market Value:

155K -

IDAC Accident Rport: Consistent? : Yes or No
GlA / PR Seen: Consistent? : Yes or No
Est Repairs: 14 jﬂ& days Res: Yes or No
Lum Sum: % 3 Val.: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

Eront Rear

riBa.  Ob o RiBal. ob  mm
L/Bal. OG - L/Bal. 0 mm
D.OA. DO on
Survey held at P(‘QM {um

Des. of Damage@l Rear /| OfS | Ni$ / U/C | Rooftop or

Date: Person Contacted: The UIC / Chassis frame / Body Structure affected due to collision.
Date / Time Action / instruction e - ~r4n
09 A RECT
4Nl g s}fwi)';% RO,
EA G| f1pa vovwd W'f’W o e,
LA @i oo oo inpimeR Efp VA Mbinen |
i” /]l’f@ucf enn “\«}H?aﬁ/u—p( Trniy Sl L ERE I O g onet /.
7110 B Fnd Tk 9 Vi Vi Viitnoa. Cwﬁ&mmw ¥,
i yBRB-sun Vit Mf?g/mA o Prrcwad] Vepp G Stepplantantouty Vi AR
A esfrnl #9 § 20V, 1 g2 (Rod BT, t7], ) Vnfined sy (oo
DatefTime, File Pass to? D: Preli. Report Days Of Repair: {/
1)0)'7/3 h/lt/"%(’ r_I: Final Report Resurvey No. of Trip: Z o Survey Fee: 00
DatefTime, File Return to? e me Transportation:
2) e R N 2018 Add Fee: :Site Ingp  ($ )| —s+Rs.__8 |
E]:Interwew ¢ )| Photos 10
Report Format : laif/ﬁ"’f& D:Tech Invs ($ }| Others -
Lump /1.B.I: ($ 200 G/ ) D:Weekend ($ }
TOTAL ){




§ L i LKK Auto Consultants Pte Ltd

B /B B m 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

_ Affiliatad-to Federation Internationale Des Experts En Automoblle

AlG ASIA PACIFIC INSURANCE PTE LTD Ref :  CC3/AIG17003038/Agh3
el AN
CHARTIS BUILDING Date: 14-02-2017

SINGAPORE 079120

Code: AIG
1. " Policy Particulars :- OWN DAMAGE .
Insured Veh. Veh. inspected SLF 4752M
Policy No. 2100480656 Coverage ($) .00
Claim No. Excess {$) 0.00
Assign From Assign Date 14/02/2017

2. - ‘Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.

Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. S B . Conditlons of Tyres =" . +° <
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

4. E Description of Damages ' '

5. . & General Information .
Accident Date  10/02/2017 Inspection Date 14/02/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD

55 UBI ROAD 1.
SINGAPORE 408659

5a. S ' -~ Remarks
A)THE MARKET VALUE IS §$-------—--(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Ssuryey Department Check List {Case Hanaler}

glefére;\c; No. (55 Mg?"f’%}ﬁﬁff/\}

Policy Type'@’ P/TPRES/TL/EVA

Case Handler

Typist

SIF § 7521

. Admin { A§ .7 ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form
C Reference No.

Customer Code

Assign From

Assign Date

Veh No {inspected)

Veh No (Insured)
" DOA

"Po_licy No

Claim No

Insurance Autharisation (CA /REV/REP)

Report Type

Weekend Charges

_Sl-Jr\_/ey hetd at/Repairer
C Excess

ZOoOO0o000o00n=Z20

Y-Date -Date

Y-Date

N-Date

7

E

(-~

“ L~
L]

Surveyor ( Mr”f’ﬂ/\ ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
C Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
~ Engine Capacity. (C.C)
Colour )
Odometer. (Sp.Reading)
Chassis No
~ General Condition
Steering
Brake
Modification (Modi)
 Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages .

Z 00 Z 022220020220

=

{2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount
C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

[T o BN o BN o N4

C Resurvey photo Uploaded
Check By:
1

FAY
‘eas€ Hafldler™ Date

*C: Critical *N: Non-Critical

21/C5/2014



Shiau Chan (LKKAuto) -

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 27 February 2018 5:42 PM

To: Carrine Leong; Adrian Ling (LKKAuto); SUR

Cc: 'Nora Khai'

Subject: RE: FINAL REVISION SLF4752M - OD AIG - SURVEYED 14 FEB 17
Dear Carrine,

Confirm final fig $20,091.00 before excess $600.00 & GST and 11 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Carrine Leong [mailto:carrine.leong@premiumauto.com.sg]

Sent: Wednesday, 31 January 2018 1:38 PM

To: Adrian Ling {LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>; SUR
<sur@|kkauto.com>

Cc: 'Nora Khai' <nora.khai@premiumauto.com.sg>

Subject: RE: FINAL REVISION SLF4752M - OD AIG - SURVEYED 14 FEB 17

Dear Adrian and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 22 Nov 2017.

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automohiles Pte Ltd (reg No 198502271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e. carrine.leong@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Claim Audit

=l AUDIT TRAIL

No. On Audit Remarks By
1 10 Feb 2017 C€Im Veh Model 1 hfle!‘lmen
18:47 Changed Administrator
Reg No: SLF4752M. Policy No: 2100480656-00000. Acct Date: 2017/02/10. Cl It Merimen
2 10 Feb 2017 Clm Created aim Type: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => .Gfdnl-n enme
18:47 ) - inistrator,
’ Notification. Created from SAS:MPA117019288
14 Feb 2017 CIm Registration [] Ashley
2. - e chi
3 17.23 Modified Setl. Type:3->0. Claim Type:SC->0D. Choggn in
{1 Ashley
4 i;;%b 2017 Adj Clim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) Chong Chin
: Yan
[A] Ashley
5 1350 2017 pdj co Assigned LKK Auto Consultants Pte Ltd (HQ): Chong Chin
: Yan
[A] Ashley
6 i;;e:sb 2017 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/02/23 Chong Chin
' Yan
[A] Ashley
7 i;';gb 2017 Adj Mandate Set Approved:8000.00.Reinsp:Adj decides. Chong Chin
: Yan
. A] Ashley
14 Feb 2017 Clm Registration , ! !
8 17:33 Modified Rep:1137->200611, Choggnchln
A) Ashley
14 Feb 2017 Clm Veh Model (
9 17:23 Changed (204616} AUDI A4 1.4 TFSI S TRONIC (A). ChoggnChin
[A] Ashley
19 34 Fe0 2017 pg; adjuster Assigned  [None] -> ADRIAN LING Chong Chin
! Yan
11 15 Feb 2017 Clm Registration Init.Est.:->6,000 - 7,000. Excess: -> 600.00. 2F Remarks: -> Not Applicable. [Z[] Mohd
14:21 Modified GST: -> 7.00. awaye,
Norsazani
15 Feb 2017 s {A] Merimen
12 14:21 Label Added (20226):Coverage Confirmed. Administrator
15 Feb 2017 < e [A] SHIAU
13 15:37 Adj Rpt Initiated CHAN
15 Feb 2017 . - [A] SHIAU
14 15:37 CIm Details Notified CHAN
15 Feb 2017 Adj Im. Advice e . [A] SHIAU
15 16:00 Submitted Next Rpt:Final Rpt.Due Date:2017/02/23 CHAN
16 12_;‘*1" 2017 p4j Mandate Request  Cur.Req:24048.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. [A]cﬁ:r{fu
16 Feb 2017 Next Rpt:Final Rpt.Due Date:2017/02/23. Mandate Remarks: Re-inspection to [1] Koh,
17 11:09 Adj Next Rpt Changed be done for damage check and hidden parts. Victor-CK
16 Feb 2017 . Approved:18621,00: Re-inspection to be done for damage check and hidden par  [I] Koh,
18 11:00 Adj Mandate Set ts. Victor-CK
08 Mar 2017 Adj Im. Advice - , [A] SHIAU
19 17:07 Submitted Next Rpt:Final Rpt.Due Date:2017/02/23 CHAN
20 Q3 ar 2017 a5 Mandate Request  CurReq:25218.00:KINDLY APPROVE ON SUPPLEMENTARY. [A%:ﬁ::fu
09 Mar 2017 . Cur Rpt:Final Rpt. Cur Due Date:2017/02/23. Mandate Remarks: Kindly upload {I] Kobh,
21 16:34 Adj Next Rpt Changed damage photos of the supplementary items. Victer-CK
09 Mar 2017, .. N . [1] Koh,
22 16:34 Adj Mandate Set Maintained:Kindly upload damage photos of the supplementary items. Victor-CK
23 ig,':';r 2017 54i Mandate Request  Cur.Req:25218.00:THE SUPPLEMENTARY PHOTOGRAPHS UPLOADED. [A]Ca:ﬂ“”
10 Mar 2017 Cur Rpt:Final Rpt, Cur Due Date:2017/02/23, Mandate Remarks: Re-inspection [1] Kah,
24 15:54 Adj Next Rpt Changed to be done for damage check and hidden parts. Victor-CK
10 Mar 2017 Approved:19791.00:Re-inspection to be done for damage check and hidden par  {1] Koh,
25 15:54 Adj Mandate Set ts. Victor-CK
26 fi_"s‘;b 2018 p4i Mandate Request  Cur.Req:20091.00:KINDLY APPROVE REPAIR COST OF $20,091.00. [A%:ﬁ:,{f”
27 Feb 2018 ) [1] Koh,
27 14:16 Ad} Mandate Set Approved:20091.00, Victor-CK
ACTIVITY ]
No record
Merimen Billing for this case - Transaction History
Bill Ref No Bill Date Ace Type Acc Nama Co Name Ref 1 Raf 2 AmGunt
(Branch)
1382421 15/02/2017 Motor LKK Auto LKK Auto SLF4752M 10,70
15:37 Consultants Pte | Consultants Pte




32017 ¢ Merimen e-Claims

.

' View Received Message

This mail is associated with :

*SLF4752M (70065069645G)
oD
Feb 10 2017 12:00AM
[WA] KOK FATT]
Premium Autamaobiles Pte Ltd

i Reply i Reply All I Mark as Unread { Print Message i Delete Message I Forward E

From AIG Asia Pacific Insurance Pte, Ltd. {(AIG_SG), sent on 10/03/2017 15:54 PM.
To LKK_HGQ
Subject Alert - Adj Mandate Approved (S$19791.00) - SLF4752M - Claim Handler: Mohd Zawavye, Norsazani

Approved:19791,00:Re-inspection to be done for damage check and hidden parts,

[DOCUMENTS SUMMARY

" There are no documents.

https:/isingapore. merimen.com/claims/index.cfm Pusebox=5VCmail&fuseaction=dsp_view&mode=1&iinboxid=969243&Domainld=11&i0Objld=630&iReci... 1/2



3g/2617 o Adjuster Immediate Advice
o Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd co.regNo:1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

‘.

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Aftn: Mohd Zawaye, Norsazani Date: 08 Mar 2017

Preliminary Advice

Vehicle No :SLF4752M Accident Date :10/02/2017
Make :AUDI A4 Policy No. 12100480656
AssignmentDate  :14/02/2017 Excess 1 5$600.00
Date of Inspection  : 14/02/2017 Est. Duration of Repair :7.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD {HQ)

55 UBIRCAD 1 .

SINGAPORE 408698

Point of Impact / General Description of Damages
The vehicle sustained impact/ damages front portion and parts claimed are consistent to the accident.

(ESTIMATE $33,683.00 +

Repairer's Estimate (Gross) :S$ 34,853.00 SUPPLEMENTARY
$1,170.00)

Revised Amount 8% 19,791.00

Check ltems {(Estimated) S% 5,427.00

Total 5% 25,218.00

Lump Sum Repair 8%

Total Loss Consideration

New for Old Value ) 5%

Pre-Accident Value 5% 155,000.00

COE / PARF Rebate 5% 74,141.00

Salvage Value 8%

Margin for Repair 5% 80,859.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Othercomments : KINDLY APPROVE ON SUPPLEMENTARY.

https:i/singapore.merimen,com/claims/index.cfm Musebox=SVCdoc&fuseaction=dsp_viewersmart&docid=278668618&preview=1&nolayout=1&CFID=1320... 11



*

Shiau Chan (LKKAuto)

L oo
From: Shiau Chan (LKKAuto)
Sent: Friday, 17 February, 2017 9:45 AM
To: Claims; SUR
Subject: RE: CD CLAIM FOR SLF 4752 M

Dear Tony,
Instructed by our client AlG insurance, please proceed to repair the insured vehicle SLF 4752M (Excess $600).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tei: 6741 8434
to arrange our surveyor for inspection.

Any check item or supplementary are subjected to further approval from our client.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKX Auto Consultants Pte Ltd

Phone: 6256-3561 | email; siewsc@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 14 February, 2017 1:08 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SLF 4752 M

Dear all,
Kindly assist repair approval above mention case.

Thank you and Have a nice day ahead!

Best Regards,
Tony
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271w)

33 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 1. +65 6841 1183
e. claimsf@premiumauto.com.sg  w. www.audi.com,sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.

QU
#tuntaggable

+65 6836 2223
i H

i or



2172017 - . Merimen e-Claims

1

' View Received Message

This mail is associated with :

*SLF4752M {70065069645G)
oD
Feb 10 2017 12:00AM
[WAI KOK FATT]
Premium Automobiles Pte Ltd

_Reply | Reply All [ Mark as Unread | _Pprint Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), senton 16/02/2017 11:09 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$18621.00) - SLF4752M - Claim Handler: Mohd Zawaye, Norsazani

Approved:18621.00:Re~inspection to be done for damage check and hidden parts.

DOCUMENTS SUMMARY

: There are no documents.

hitps://singapore. merimen.com/claims/index.cfim?fusebox=SVC mail&fuseaction=dsp_view&mode=1&iinboxid=953255&iDomainld= 11&i0bjld=630&iReci... 1/2



AT Adjuster Immediate Advice
L Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax:6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

1 1

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Autoc Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Atin: Mohd Zawaye, Norsazani Date: 15 Feb 2017

Preliminary Advice

Vehicle No : SLF4752M Accident Date :10/02/2017
Make :AUDI A4 Policy No. 12100480656
Assignment Date  : 14/02/2017 Excess : $%600.00
Date of Inspection  :14/02/2017 Est. Duration of Repair :7.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBIRCAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact/ damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 33,683.00
Revised Amount S 18,621.00
Check ltems (Estimated) 5% 5427.00
Total 5% 24,048.00
Lump Sum Repair 'S$

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 5% 155,000.00
COE / PARF Rebate 5% 74,141.00
Salvage Value 5%
Margin for Repair 8% 80,859.00

Remarks

{ X )} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ '} OCthercomments:

hitps://singapore. merimen.com/claims/index.cfm ?fusebox=SVC doc&fuseaction=dsp_viewersmart&docid=2749628%&preview=1&nolayout=18CFID=1224... 11



. PARF/COE Rebate Enquiry

)

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner D Type:
Owner |D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power
Qutput:

Open Market Value:

Original Registration
Date:

First Registration Date:
Transfer Count:

Actual ARF Paid:

Singapore NRIC
1896J

SLF4752M

No

15 Feb 2017

AUDI

A4 1.4 TFS! S TRONIC
White

2016

CVNO17096
WAUZZZF44HAD21562
110.0 kW (147 bhp)
$32,161.00

29 Aug 2016

29 Aug 2016

o

$27.,026.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date:

PARF Rebate Amount:

Yes
28 Aug 2026
$20,269.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period{Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount;

28 Aug 2026

B - Car {above 1600cc or 97kW (130bhp)}
10

$56,500.00

$53,872.00

$74,141.00

The information contained berein is correct as at 15 Feb 2017

|OK|

[ NS—

Land Transpor K%\mhu:‘%ly

Please read through the Privacy Statement, Terms of Use and Disclaimer.

Page 1 of 1

" Text size + - |

Please do not use the Back or Forward buttons on your browser as this may alter the results of the fransactions.

Copyright @ 2017 LTA | Privacy Statement | Terms of Use | Disclaimer | Rate the \Website | Rate this e-Service

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTI...

Best viewed with |E 6.0 SP3 and above. 1024 X 768 resolution

15/2/2017



MPA117019288 / Premium Automobiles Pte Lid - HQ
ENTRY DATE & TIME: 10/02/2017 18:36

SINGAPORE ACCIDENT STATEMENT

" IMPORTANT NOTICE

1. Please report correcily the details of the accident to speed up the claims process.
2. This Form must be gompleted by the Policyholder and/or the Autherised Driver,

3. Information provided must be as tnthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability-

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Anv false reporting mav be referred to the Police for inve

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

10/02/2017 18:36

10/02/2017 15:55

PIE BEFORE ENG NEO EXIT
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used
at time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLF4752M

WAI KOK FATT
$7071896J

NOEMAIL

(LOCAL) +65-91388833
Others-91388833

AUDI
A4 SEDAN 1.4 TFSI S

PRIVATE USE

Yes

Private Car

AIG Asia Pacific Insurance Pte. Ltd.
Comprehensive

No

2100480656-00000

WAI KOK FATT
57071896J

25/03/1970

Indoor

18/11/1988

28 Years And 2 Months
Male

{Local) +65-91388833

Others-81388833
NOEMAIL

Page 1 of 19



. . BLK 289C PUNGGOL PLACE
- Address #14-857

Postcode 823289
*Was driver an employee of the Insured's Company No
If No, Relationship of the Driver with the Insured Owner

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident Collision- Head to Rear {Insured Hit TP)
Weather Conditions Clear

Road Surface Dry

Other Information

Was any foreign vehicle involved in this accident? No

Was any body injured in the Accident? No
Was any other material or property damaged? Yes
| hav_e_ been approached by u_nknown_person(s) No
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? No

If Yes,Please state which Police Station

Was notice of intended Prosecution given? No
If Yes,against whom?

Circumstances of Accident

| WAS DRIVING ALONG PIE BEFORE ENG NEO EXIT ON MOST RIGHT ANE. WHEN SUDDENLY INFRONT OF MY
VEHICLE MAKE AN EMERGENCY BRAKE AND | COULD NOT STOP IN TIME AND COLLIDED TO VEHICLE A. WHEN |
CAME OUT FROM THE CAR AND REALISE INFRCNT BOTH OF US HAVE ANOTHER ACCIDENT.

Attachment(s)

Are accident photos available for attachment? Yes

Was there any video captured by Car Camera? No

Was there any audio recorded? No

Vehicle Registration Number SGY291L
Vehicle Make/Model/Colour LEXUS RX350

Details Of Properties
Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

Page 2 of 19



Sketch Plan

SKETCH PLAN

IMPOR NOTICE

1. Pease report correctly the details of the acextent 1o speed up the Claims process,

2. Tris Fovm rmust be complete d by the Policyhoider sndior the Authorised Drives.
3. Inforrrabon provided must be es truthful and ageyrgte a3 possible. Any wkul msrepresentation or w thhokling of material facis may
allow insurance covpanea ta repudidte policy Hability.
4. The issue and acceptance of this Form hy Insurance companies i nat an adimession of pokey labilty on the part of the fisurance
COMPANIEE.

se reporting m e refer .
6. The reporl w il be forw arded by the wsurers of the G\ Records Managemet Centre established by the General lrsurance Associstion
of Sngapore (GIA ) for archiving and that copres of this report will for a fee be mada available upon application by inlerested parties.
7. By the lodgament of ths report to the msuters, you heicby consent io lhe archiving of this report &l the cenfre and 1o copies of the
report bemg made avaiiable afcresaid.
8. Consent under the Persanal Data Protection Act (PDPA)
lunderstand. acknaw ledge, agree and consent that :
{a} My insurer , my workshop and the General surance Assodialion of Sirgapore {"GIA™) meyfare permitted to collect use, disclose
andéor process my personal data‘personat informaition el ou! i this Form and any other persanal information provided by me or
passessed by my Bsuret (Golleclivoly the “Personal Information”) and disclose and rans{er such Personal information to all nsurer{s;
w ho have insurod vehicle(s } involved in this accident {all insurer{a] who have naured vahicke(s) involved in this accidert shall be
colleclively referrad io 8= the “Insurera”), the nsarers’ faw yersfow 1rms, the Monetary Authority of Singapore and any relevant
governmant agency/authanty (such as the police), lor the purpose(s) of :
(i} processing, handing and’er dralng w lth my clime Including the sedtlorment of the claims and any necess ary investigations ralsting to
the claims,;
(8) investgating the accigen andity ay Claie;
(i) cerryng out andor dealing with my nstructions or respongng 1o any engqunies by me;
(v} adrministering my claime (inziuding the mailng of Lorespondenca, statements, Fivoites, repords or notices to me. which could nvelve
disclosure of cerlar personal data about me 1o bring about delvery of the samo as well as on e external cover of enveinpesimail
packages ). andiar
{¥} complying w ith applicable law 1 adrnmsiering, processing, handing andior dealing with my claes.
{collactively tre “Purposes”)
() alinsurer{s) who have insured vehicle(s) rwvolved in tg acontont s the Wisurers' kiw yers/law firms, may/are permitted to coliect,
usé, discibse andior prosess my Personal M ormmation Tor ona of more of the above Purposes: and
(c) my Personal nformation may/can be gsclosed by any of the Insurers and/or GIA to their third party service providers or agents
(mchding their law yersiiew frms), w hich may be sited outsida of Singapore for one or mora of the above Purposes.

Pokic-yhokler's Sgnature f Dale & Drivars Signature (I dnver is nat the pohcyhaokder ! |/ Date Wanessed by Reporting Cerire
Tine: & Time Personnel

Sketch Plan

PiE Redere Faw Now 5y o oSG YAl

Y

B
I
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Sketch Plan #2

Describe Circumstances of the Accldent

T wos  diivry  aliag PIE Befire bag Neo €40 on  mest
Rt long  Whipn  caddenly  in dwnr o iy yehile pnolr  on  emvegency
hatte C‘!A& ! Cowié il 5& A time Oqé Cc”',dg,;f +. r(l]'(;f }']
Teulse
wh ] LCOME Pt frd‘ﬂ-. 'jl‘g_ {Av . < Ffonf }HLL\ of [P ]'lw—(
ﬂﬂc’rﬂ\sf GC‘:I&'I\J .
Declaration
¥¥'ve opclare the fgregomg particulars are true il avery respect.
Bt :_.'«’ 1—:-'/-} :|
iy A

Folrynakior's Sigr;ltl;.fe ¢ Dale &

Titre

Witreesad by Reporbng Cenfre
Fersonnel

Drver's Signawre [F driver is not the policyholezr; / Date
& Time
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HOVLINE TEL: (65) 8419 3000

YAX: (63 6415.723
CERTIFICATE OF INSURANCE

MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 189)

MOTOR YEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1980

ROAD TRANSPORT ACT, 1587 (MALAYSIA)

MOTOR VEHICLES {THIRD-PARTY RISKS) RULES, 1989 {MALAYSIA) M1

| / We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicies (Third-
Party Risks and Compensation) Act (Chapter 189} and Pan IV of the Road Transport Act, 1987 (Malaysia).

Issued Al Singapore 30 Aug 2016 AIG Asia Pacific Insurance Pte, Ltd.
504125200

PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUD] CUSTOMER SERVICE *

CENTRE SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL PRLYCG).

AIG Byilding, 78 Shenon Way £#07.16 Singapore 07G 120 Copyrigk & 2013 MG Asie Potiic nsurance Pe ld. AIG Asio Padific Insurance Ple. Lid.

Ca. Raq. No. 2212074040
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/O133/2017/TF
Date 13-Feb-17

Vehicle in workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Wai Kok Fatt

Address Blk 289C Punggol Place
#14-857
Singapore 823289
Telephone {HP) 91388833
Type of Claim Own Damage Claim
Policy No. 2100480656-00000
Vehicle No SLF 4752 M
Model Code Audi A4 Sedan 1.4 TFSI{A)
Model / Year 29/08/2016
Engine No CVN 017096
Chassis No WAUZZZF44HAD21562
Mileage -
Date In -
Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
10-Feb-17
PIE Before Eng Neo Exit



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 4752 M.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and reinstall front wire harness for
1 headlights, horns, fog lamps, outside temeperature SN 360.00 -

sensor and headlight washer assy.

To remove and transfer aircond condenser, radiator,
charged air cooler, electrical fans and control unit. To
carry out vacuum/regas and to pressurise cooling
system

SN

To remove front fittings, dismantle front bumper, rhs
front fender and bonnet. Renew front lock carrier and
align to position. Renew front bumper, rhs front fender
and bonnet. Re-organise front crash management
components. Reinstall all parts removed.

e -~ -
To respray front bumper, rhs front fender, bonnet,

hinges and both front doors.
7

To carry out diagnostic check S/N

SUBTOTAL LABOUR CHARGES

T

1,200.00 '7/

a20000 2750~
192.00 //
9,960.00

AR




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 4752 M.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONTBUMPER <rslol—d § 170300 — [3L>kc
2 FRONT BUMPER GRILLE - CENTER A%¢ e $ 163.00 A
3 FRONT BUMPER AIR GUIDE -RH A€ s~ $ 67.00 &
4 RADIATORGRILLE Ot _d $ 941.00 - U3 ¥
5  FRONT BUMPER AIR GUIDE GRILLE - RH A« e $ 112.00 >,
6 FRONTBUMPERCARRER Bo% B4 $ 67400 == 7 5. oL
7 FRONT BUMPER CARRIER BRACKET - LH/RH Rt A $ 356.00 7 X
8  FRONT BUMPER GUIDE SECTION-LH/RH #4+ $ 60.00 #
9  FRONTBUMPERTOPCOVER P L—¢ $ 10400 o §7 BV
10 SIGN 'CAUTION' - $ 1200 = ‘L.CY
11 STICKER'AIR CONDITIONER s~ $ goo — Y.LV
12 FRONTBUMPER CARRIER FOAM e —¢' $ 10100 — ST )
13 LOCK CARRIER BRACKET ®¢ $ 112.00 ° o 2w
14 LOCK CARRIER SUPPORTLH/RH Doy d- $ 4600 « 3L o7
15  FRONT FENDER -RH Bwclct~ { _ $ 64300 ~ S (L YO
16 FRONT FENDER RH CLOSING ELEMENT A%~ +~ $ 27.00 *-
17 FRONT FENDER RH BRACKET Mrt r/ $ 29.00 ° X
18 FRONT FENDER DEFORMATION ELEMENT - RH  Jatn” $ 42007 &
19 FRONT FENDER BRACKETLH/RH *% »4é $ 30.00 7 (2 "
20  FRONT FENDER BRACE pt o~ $ 100.00 #
SUB TOTAL SPARE PARTS $ 5,328.00

All charges are not inclusive of GST.
Legend :
Spare parts are Special Nett,

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 4752 M.

Damage Parts & Prices

S/IN  Parts Description S/INETT  REMARKS
21 FRONT WHEEL SPOILER - RH $ 61.00 &
22  FRONT WHEEL HOUSING LINER ‘,’:2‘, $ 202.00
23 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS $ 76.00 X,
24 LEDHEADLIGHT-RH  Cat—et $ 786100 < (7293 ¢
25  HEAD LIGHT POWER MODULE € a_ $ 641.00 &
26 HEADLIGHT CONTROL UNIT AT « $ 634.00 X
27 HEADLIGHT COMPENSATING PIECE At oo $ 34.00 4
28  HEADLIGHT LIFT CYLINDER BRACKET -RH M1 t~ $ 5.00 4 _
20 HEADLIGHT LEFT CYLINDER-RH  CAn(—C $ 18000 ~ (Y'Y e
30 BONNET <9 r4—d $ 200100~  [beu, U
31 BONNET ATTACHMENT PARTS M- $ 103.00 4~ ¢
32 BONNET HINGE LH/ RH AH « 23 51400 7 X
33 BONNET IMPACT PROTECTION Ada 3% 69.00 ~ SHUYT
34  BONNET COVER LH/RH % At 2% 4800 4
35  BONNET COVERLH/RH (SMALL) * ™~ 28 38.00 X
3  BONNETSTRIKERLHRH RAZ Mt 2§ 86.00 X
37 BONNETLIDLOCK  pt o 2% 360.00 4
38  BONNETLID LOCK CABLE-CENTER M-t o 1% 49.00 *.
39  BONNETLIDLOCK COVER ** — $ 9.00 4
40  BONNET RELEASE LEVER  #7 s $ 12.00
SUB TOTAL SPARE PARTS $ 12,983.00
All charges are not inclusive of GST.
Legend : Remarks {OK) = Approved, Remarks {X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reagn No. SLF 4752 M.

Damage Parts & Prices

S/N Parts Description SINETT REMARKS
41 LOCK CARRIER 1 aind $ 878.00
42  LOCK CARRIER AIR GUIDE - LH/RH '&u 2§ 4400 Y [T W 7
43 LOCK CARRIER AR GUIDE -Top M7 $ 1300 © ¥
44 AKCCONDENSER ek’ $ 52500% {yi.el’
45  RADIATOR  mhtean ¥ $ 576.00 €. (5F. 7 .
46 RADIATOR RUBBER BUSH 'Z( o 4% 38.00
47 ADDIRIONAL COOLER - LOWER | ~ $ 444.00 .
48  COOLANT M 4 1200 7 (05 2% —
49  RADIATOR FAN RING ‘fM o $ 222.00+
50  RADIATOR CONTROL UNIT $ 1,949.00
51  EXTERNAL TEMPERATURE SENSOR 7 @2 ?“M‘ﬁ’a $ 5100 ° wofoe—"
52  TEMPERATURE SENSOR BRACKET & ol A $ 15.00 7 X
53  FRONT NO.PLATE  Abe— $ 25.00 ="
54  SUNDRIES P $ 50000 - £S5 T o
TOTAL SPARE PARTS $ 23,723.00
TOTAL LABOUR CHARGES $ 9,960.00
GRAND TOTAL $ 33,683.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.

#4930 24



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

I4]orzll7_

LKK 2ute C2nsultants hence notfy
the Repz e 7 ine following:
Tz resurve, C-'re0 ater spray painting

;s during resurvey
£8 wfrration
o Third party suresy =008 o Prejudice” basis
o No illegai modificat e aed
a Supplemerian tem 2 e s meved and
i§ subject o fira & v Vit s o Company

« T 2eplay 2o

Acknowtedged by Reparrer
Signature:
Date:

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant

A Btlonsed ' 019'7/\

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingty.

For inspection of vehicle, please refer to Ms Norah Khai at




‘P'remium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date
#07-16 AIG Building Service Advisor
Singapore 079120 Pages
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No
Tel: 6841 0055 / Fax: 6256 4315 Model No
Quantity ' ~ Description
Parts

1 FRONT FENDER COVER TRIM - RH INNER ~ Afe_

TOTAL PARTS

GRAND TOTAL

e )

PA/OD/0133/2017/CCS
25-Feb-17

CHANG

10f1

SLF 4752 M

Audi A4 SEDAN 1.4 TFSI

UnitPrice  ~ Amount
3 5200 -~ Y.k
$ 52.00
'3 52.00 -

For Premium Automobfies Pte Ltd




‘P'remium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate - 2

GST Reg No. 19-9902271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date

#07-16 AIG Building Service Advisor
Singapore 079120 Pages

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No

Tel: 6841 0055 / Fax: 6256 4315 Model No
‘Quantity Description

Labours

1 To remove and reinstall both front doors board and attachment,
to renew outer chrome trims. S/N

TOTAL LABOURS
1 FRONT WINDOW SLOT SEAL WITH CHROME - LHIRH (. f

TOTAL PARTS

GRAND TOTAL

an
&7 03]

PA/OD/0133/2017/CCS
2-Mar-17

CHANG

10of1

SLF 4752 M

Audi A4 SEDAN 1.4 TFSI

Unit Price Amount

$ 600.00 ~~

$ 600.00

$ 51800 -~ “H¥. Yo

$  518.00

$ 1,118.00

For Premium Automobiles Pte Ltd

e Aulhorl§ed Slgnature



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No + 63662323

Fax No ;68411183
Reference : PA/QOD/O133/2017/TF
Date i 13-Feb-17

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name 1 Mr. Wai Kok Fatt
Address :  Blk 289C Punggcl Place
#14-857
Singapore 823289
Telephone : (HP) 91388833
Type of Claim :  Own Damage Claim
Policy No. :  2100480656-00000
Vehicle No : SLF 4752 M
Model Code :  Audi A4 Sedan 1.4 TFSI(A)
Model / Year : 29/08/2016
Engine No :  CVNOD17096
Chassis No I WAUZZZF44HA021562
Mileage T
Date In -
Liability N
Excess Cost -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  10-Feb-17

Place of Accident :  PIE Before Eng Neo Exit




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 4752 M.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommencdation
To remove and reinstall front wire harness for
1 headilights, homs, fog lamps, outside temeperature SN 360.00 $ 360.00
sensor and headlight washer assy.
To remove and transfer aircond condenser, radiator,
? charged air cooler, electrical fans and gontrol L-lr'llt. To SIN 1,.200.00 $ 1,200.00
carry out vacuum/regas and to pressurise cooling
system
To remove front fittings, dismantle front bumper, rhs
front fender and bonnet. Renew front lock carrier and
3 align to position. Renew front bumper, rhs front fender 4,200.00 $ 1,750.00
and bonnet. Re-organise front crash management
components. Reinstall all parts removed.
4 Tp respray front bumper, rhs front fender, bonnet, 4.200.00 s 2.750,00
hinges and both front doors.
5 Added labour charges - see attached. 600.00 $ 600.00
6 To carry out diagnostic check SIN 192.00 Ly 192.00
SUBTOTAL LABOUR CHARGES 9,960.00 $ 6,852.00




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SLF 4752 M.

Damage Parts & Prices

S/N  Parts Description S/INETT _ REMARKS
1 FRONT BUMPER $ 1,703.00 $ 1,362.40
2  FRONT BUMPER GRILLE - CENTER $ 163.00
3 FRONT BUMPER AIR GUIDE - RH $ 67.00
4  RADIATOR GRILLE $ 941.00 $ 752.40
5  FRONT BUMPER AIR GUIDE GRILLE - RH $ 112.00
6  FRONT BUMPER CARRIER $ 67400 § 539.20
7  FRONT BUMPER CARRIER BRACKET - LH /RH $ 356.00
8  FRONT BUMPER GUIDE SECTION - LH /RH $ 60.00
9  FRONT BUMPER TOP COVER $ 10400 $ 82.80
10  SIGN 'CAUTION' $ 1200 § 9.04
11 STICKER 'AIR CONDITIONER $ 600 $ 4.64
12 FRONT BUMPER CARRIER FOAM $ 101.00 $ 80.80
13 LOCK CARRIER BRACKET $ 11200 $§ 89.20
14  LOCK CARRIER SUPPORT LH / RH $ 46.00 $ 36.00
15 FRONT FENDER - RH $ 643.00 $ 514.40
16 FRONT FENDER RH CLOSING ELEMENT $ 27.00
17 FRONT FENDER RH BRACKET $ 29.00
18  FRONT FENDER DEFORMATION ELEMENT - RH $ 42.00
19 FRONT FENDER BRACKET LH/RH $ 3000 $ 12.00
20  FRONT FENDER BRACE $ 100.00
SUB TOTAL SPARE PARTS $ 5,328.00 % 3,482.88

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.




| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 4752 M.

Damage Parts & Prices

S/IN Parts Description SINETT REMARKS
cf $ 3,482.88
21 FRONT WHEEL SPOILER - RH $ 61.00
22 FRONT WHEEL HOUSING LINER $ 202.00
23 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS $ 76.00
24 LED HEADLIGHT - RH $ 7,861.00 § 6,288 80
25  HEAD LIGHT POWER MODULE $ 641.00
26  HEAD LIGHT CONTROL UNIT $ 634.00
27  HEADLIGHT COMPENSATING PIECE $ 34.00
28  HEADLIGHT LIFT CYLINDER BRACKET - RH $ 5.00
28  HEADUIGHT LEFT CYLINDER - RH $ 180.00 $ 144.00
30 BONNET $ 200100 $ 1,600.80
3 BONNET ATTACHMENT PARTS $ 103.00 § 82.00
32  BONNET HINGE LH/ RH 23 514.00
33 BONNET IMPACT PROTECTION 3% 69.00 $ 54.48
34  BONNET COVER LH/RH 23 48.00
35  BONNET COVER LH/RH (SMALL) 23 38.00
356  BONNET STRIKER LH/RH 2 8 86.00
37  BONNETLID LOCK 28 360.00
38  BONNET LID LOCK CABLE-CENTER 1% 49.00
39 BONNET LID LOCK COVER 3 9.00
40  BONNET RELEASE LEVER $ 12.00
SUB TOTAL SPARE PARTS $ 12,983.00 $ 11,652.96
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 4752 M.

Damage Parts & Prices

S/N Parts Description SINETT REMARKS
cf $ 11,652.96
41 LOCK CARRIER $ 878.00
42 LOCK CARRIER AIR GUIDE - LH/RH $ 4400 § 17.44
43 LOCK CARRIER AIR GUIDE -TOP $ 13.00
44 A/C CONDENSER $ 52500 $ 419.60
45 RADIATOR $ 576.00 $ 457.20
46 RADIATOR RUBBER BUSH $ 38.00
47 ADDIRIONAL COOLER - LOWER $ 444.00
43 COOCLANT $ 13200 § 105.28
49 RADIATOR FAN RING $ 22200
50 RADIATOR CONTROL UNIT $ 1,948.00
51 EXTERNAL TEMPERATURE SENSOR $ 51.00 & 40.40
52 TEMPERATURE SENSOR BRACKET $ 15.00
53 FRONT NO. PLATE $ 2500 % 25.00
54 ADDED PARTS - SEE ATTACHED $ 518.00 § 414.40
54 ADDED PARTS - SEE ATTACHED $ 5200 § 40.96
55 SUNDRIES 3 500.00 $ 65.76
TOTAL SPARE PARTS $ 24,293.00 % 13,239.00
TOTAL LABOUR CHARGES $ 9,960.00 $ 6,852.00
GRAND TOTAL $ 34,253.00 $§ 20,091.90
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



. Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183
Email: Nora khai@premiumauto.corm.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 18-9902271-W

AIG Asia Pacific Insurance Pte Ltd ;Estimate No. PA/OD/0133/2017/CCS
78 Shenton Way Date 25-Feb-17
#07-16 AIG Building |Service Advisor CHANG
'Singapore 079120 Pages 1 0f 1
Aftn: Mr. Adrian Ling - Motor Claims Dept Regn No SLF 4752 M
Tel: 8841 0055 / Fax: 6256 4315 .Model No Audi A4 SEDAN 1.4 TFSI
i e i
[Quantity] Description Unit Price |
- A |
Parts i |
1 }FRONT FENDER COVER TRIM - RH INNER $ 52.00 | %
‘ TOTAL PARTS $ 52.00 | §
GRAND TOTAL : $ 52.00

For Premium Automobiles Pte Lid

Authorised Signature
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. Premium Automobiles

§5 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183
Emait: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate - 2

GST Reg No. 19-9902271-W

iAIG Asia Pacific Insurance Pte Ltd Estimate No. iPNOD!O133!2017!CCS
i78 Shenton Way Date 12-Mar-17
#07-16 AIG Building Service Advisor ICHANG
:Singapore 079120 Pages 110f 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No ‘SLF 4752 M
Tel: 6841 0055 / Fax: 6256 4315 ‘Model No Audi A4 SEDAN 1.4 TFSI
|Quantity] B Description [ UnitPrice | Amount
1 Labours !
1 1 To remove and reinstali both front doors board and attachment, $ 60000 % 600.00 :
‘to renew outer chrome trims. S/N
} TOTAL LABOURS $ 600.00 | $ 600.00
Parts
i
1 IFRONT WINDOW SLOT SEAL WITH CHROME - LH/RH $ 518.00 | § 414.40
i TOTAL PARTS : % 518.00 | § 414.40
I
| I e . ~ :
GRAND TOTAL $ 1,118.00  § 1,014.40

For Premium Automobiles Pte Ltd

Authorised Signature
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| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspecticn of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consuitant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khat
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLF 4752 M PA/OD/0133/2017/MAS

2 March 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLF 4752 M, Audi A4 Sedan 1.4 TFSI 8-Tro

With reference to the above-mentioned vehicle, no. SLF 4752. M, claimant,
Mr, Wai Kok Fatt, please find the related document per attached.

1. A copy of the Original invoice no. 85012202 — $$20,855.37
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG— SLF4752 M

from

Telephone +65-
Telefax  +65-
EMail

Cur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax ~ (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 4086389
Telephone (65) 6336 2323
Telefax (65} 684 11183



€11,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

2%1 Alexandra Road 2_81 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
i;:?:?:reep:\zi?isﬁ 2223 ?e?::::nr: ]2§:;82223 INS ‘?’Tﬁf§42239 voi C ”;f;;"”' preakdn Sec::tcsmer.cara@premiumauﬁ?csc:ji;
Main Telefax 6471 3733 Teiefar 64751023 OMPARY T Noes 139802271
Page 1  14:13 85T Reg. Na. 199982271W
Invoice: A58iZ082 Account: AGBRE (T a)
AIG ASIA FACIFIC INSURANCE FTE LTD AIG ASIA PACTFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date : 2B/82/7018 MOTOR CLAIM DEPT
AlG BUILDING AIE BUILDING
78 SHENTON WAY Order @ SLF475cCH 78 SHENTON WRY
#7-16 #07-16
SINGAPORE 079128 879128 fers & 3@ SINGAPORE Q79120
Regn Mo.: SLF475eM (U 31227 Regn Date: 29/88/28016 Mileage: 54441 WIF No.: 12969
Model: A4 SEDAN 1.4 TFSI S fronic Chassis: WALZIZF44HARZ1SER Engine: CUN Q178596 Depts U
V5B No. s
You have been assisted by :- UB-Carrine {B7 1
Details Qty Unit Price Amount
S | BODYWORK Mz 360, 0 1.6 368, 0

TO REMOVE AND REINSTALL FRONT WIRE HARNESS FOR
HERDLIGHTS, HORNS, FOB LAMPS, OUTSIDE TEMPERATURE
SENGOR AND HEADLIGHT WASHER ASSY.

5 | SUBLET M: 3. 0 1.08 25. 00
TO SUPPLY VEHICLE NUMBER PLATE.

B | EX K: 8884 -600, 00 1.00 -60d. 0@
Insurance Excess/Liability

5 | BODYWORK LH 1208, & l.ed 1,08, 08

TO REMOVE AND TRANSFER ATRCOND CONDENSER, RADIATOR
CHARGED AIR CODLER, ELECTRICAL FANS AND CONTROL LN
TO CARRY OUT VACUUM / REGRS AND 7O PRESSURISE COOL
SYSTEM,

S | BODYWORK LH 1750, % 1.8 1, 700.%0
TO REMOVE FRONT FITTINGS, DISMANTLE FRONT BUMPER,
RHS FRONT FENDER AND BONNET. RENEW FRONT BUMPER, R
FRONT FENDER AND BONMET. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPOMNENTS. REINSTALL ALL PARTS REMOVED

Sub-Total

7% GST

Grand Totat

Customer



11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore ingapore Fhour Breakdown Service
Ma?n ?elep:é::mﬁ&% 2223 ielegp:one.‘:?:;ﬂHB INS S pgﬁo’ﬁqgg 23 3 ICEZH freak Scustcmemare@prem\umaugtiiso:ri?;;
Main Telefax 64713733 Telefax 6475 1023 EulpanyrR&g. Niggaal TN
Page 2  14:13 G5T Reg. No. 199982271M
Invoice: 0835012082 Account: ROORE (T @
AIG ASIA PACIFIC INSURANCE PTE LTD AIG RSIR PACIFIC INSURANCE PTE LTD
MOTGR CLAIM DEFT Date 1 28/02/201B MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
70 SHENTON WAY Order : GSLF&470cM 78 SHENTON WRY
#0716 #97-16
SINGAPORE 079120 875120 Term : 32 SINGAPORE @79120
Regn No.: SLF47S2M (v 3i2eD) Repn Date: 29/88/2016 Mileage: 54441 WIP No.: 12369
Model: A4 SEDAN 5.4 TFSI § tronic Chassis: WAUZZZIF44HRO21S62 Engine: CUN @178% Dept: U
YSB No, :
You have been assisted by :- UB-Carrine t 87 )
Details Qty Unit Price Amount
§ | BODYWORK : 2750, 08 100 &, 750.m
TO RESPRAY FRONT BUMPER, RHS FRONT FENDER, BONNET
AND BOTH FRONT DOGRS.
5 | BODYWORK H: 1%2. %0 1,09 192, ™
TO CARRY GUT DIAGNDSTIE CHECK.
5 | BODYWORK M: o0, b 1.8 £00. 68
TO REMOVE AND REINSTALL BOTH FRONT D0RS BOARD AND
ATTACHMENT, 7O RENEW OUTER CHROME TRIMS.
X | AG AL3A8IM1 CODLANT ABDITIVE Less @2@% 4,88 3.9 105,28
1 | ABWABS3EIL 3FI BRILLE Less @2@% 1.00 340,50 752,48
1| ABLIAITTHA HERDL TGHTY Less 92@x 1.0 7861. 80 b,288.80
X | ABWBE21106A FENDER Less @29% 1,80 £43. 60 514,40
1| AbWBS23EH HGOD Less B20% 1.00 coel. e 1,60, B
X | AOWese7ecSC GRU COver Less @od 1.8 173,88 1,362. 40
1| RONGBET70A) CGVER Less B20% 1.8 1@3.50 2. 89
1 | AoWAiZ12SIK RADIATOR Less @ed% 1.0 571,50 457,20
X | ABWAB1G4CIH CONDENSER Less Qoo 1.00 504, 0@ 413.68
X | RBWAAG7SSA FORM INSER Less Oc0% 1.9e 101,08 B9, 82
Sub-Total
7% GST
Grand Total

Customer



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Sihgapore 159938

Main Telephone 6836 2223

281 Alexandra Road
Singapore 159338
Telephone 6388 2223

Alexandra Service Centre

Ubi Service Centre
55 Ubi Road 1

INS STEXTINUOICE:

€11,

Customer Service
Service Appointment
hour Breakdown Service

6366 2323
9328 1233
customer.care@premiumauta.com.sg

Main Telefax 64713733 Telefax 6475 1023 Eulpariwﬁag:. Nesar 138902271
Page 3 14:13 B57 Reg. No. 1999922714
Invoice: B5@iZ2@2 ficcount: RGGBE (T @

RIG ASIA PACIFIC INSURANCE PTE LTD RIG RSIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT Date @ 28/®2/201B MOTOR CLAIM DEPT

AIG BUILDING AIG BUILDING

78 SHENTON WAY Order SLF4TI0M 70 SHENTON WAY

W7-16 ¥a7-16

SINGAPORE 979129 879129 Tera : 38 SINGAPDRE 879129

Regn No.: SLF4732M (v 31227 Regn Date: 29/08/2816 Mileage: 35444] WiP No.: 12969

Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WAUZZIIF44HAR? 1560 Engine: CUN 817296 Dept: U

V5B No. :

You have been assisted by :— UB-Carrine {87 )

Details Qty Unit Price Amount
¥ | ABWOBATIL3 BRACKET Less @2 .08 b74. 00 539.20
¥ | ABWeMIBA1S ATT PARTS Less 2@ 1.0 192.50 Be. o8
X | ABWORET7IZ4 SUPRORT Less B20% 1.8 2z, 5 18,00
3| ARWOADT333 SUPPORT Less 820 1.00 22, 30 18, 9
X | ABWRIZ1673A AIR DUCT Less B20% 1,80 9.2 7,36
$ | AOWRIP16T4A AIR DUCT Less @E@% 1.¢ 9.28 1.3
1 i ABWBACBS3E BRACKET Less 920% 1.6 15. 00 12.00
i | ABIGBZB335A TEHP. SENS. Less @203 i.08 30,58 4. 49
X | RBWABZ3125 PROTECTION Less 826X 1.9 .7 18,16
1| RANBAZ31R6 PROTECTION Less B2 1.00 22,78 18, i6
X | A4E@268749A WASHER Less Qoo 1.8 3.19 2,48
¥ | A3DRZE749C WASHER Less B20% 1.00 .78 2.9%
1 | ABWRBZe5E2B COVER Less @o@% 1.9 £3.60 18,08
X | ABWAA21170B COVER Less Q2% .89 5128 40, 96
X | ABWA9SS1e2A CYLINDER Less B29% 1.8 169, 82 144, B8
X | ABWGB18515A STICKER Less B2@% 1,00 5.0 4. 64
1| RBKOQ19928A PLATE Less @o8% 1,089 i1.3@ 9.04
X | ABWOI21PB4AL AR DUCT Less 92d% 1.9 21,580 17.44
Sub-Total
7% GST
Grand Total

Customer




11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 35 Ubi Road 1 Service Appointment 6366 2323

Singapore 159938 Singapore 159933 I NS srrpﬁxdoaslgNu D I CEhfmr Breakdown Service ] 98281233

m:in ;:egahx 23;? ﬁgz I:::?al‘;one gig: ?;g Eﬂlpaﬁy; ep;fnhnﬁzi?lg%m-ﬂu Email customercare@premiumauto.com.sg

Page & 14213 GST Reg. Mo, 199702271W

Inveice: B&301ze@e Account: AOABE (T )

AlG ASIA PACIFIC INSURANCE PTE LT AIH ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT Pate @ g&/B2/z018 MOTOR CLAIM DEPT

AI5 BUILDING RIG BUILDING

78 SHENTON WAY Grder 1 GLF4752M 70 SHENTON WAY

#7-16 #7-16

SINGAPORE 079120 973126 Term @ 38 SINGAPORE 79120

Regn No.: SLF475cH (V31220 Regn Date: 29/88/2016 Mileage: 54441 WIP No.: 12963

Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WALZZIF44HAMZ1562 Engine: CUN 817895 Dept: U

VGB No.:

You have been assisted by :- UB-Carrine {87 )

Details Qity Unit Price Amount
L | heWasa77T BRACKET Less Bowd 1.08 111,50 83.ce
X | AN 01R1837 FOP-RIVET Less @28% 5.0% Z.60 17.92
X | AN 9189398 RIVET Less @2 4, 00 8. 6@ .9
X | AN 383365901 RIVET Less d20% c. 0 2.60 2.9
X | AN 2385012 RIVET Less Q0% 5,00 1.4@ 4. 48
I | AN 9383033 RIVET Less Q2@ £. 08 0. 30 1. 44
1 | ABN@A33204B 211 WINDLW SLO imss Q28 .09 799, 80 Zo7. 28
¥ | PAWRAII2BIB 271 WINDOW SLO(R) Less Q2@ 1.0 09, 8@ 207.20
X | ABweRz3124 PROTECTION Less Qo LoD 2.1 18. 16
Sub-Total

Parts 13,214 00 WO 19,401, 00
Labour o.02 .
Sublet  6,877.80 7% GST 1,364.37
Menus e.%

Lubricant o.00 Grand Total o, 835. 37

Received by For & on behalf of

Premius Automobiles Pte Lid

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLF 4752 M

Norah Khai
6768 9828
6841 1183

Body Repair

PA/QOD/0133/2017/TF
2 March 2017

1

RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.,
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer‘s Name

Audi A4 SEDAN 1.4 TFSI S tronic

WAUZZZF44HA021562
SLF 4752 M

24820 KM

Mr. Wai Kok Fatt

2100480656-00000

5%$642.00 (inclusive of 7% GST)

10 February 2017

PIE BEFORE ENG NEO EXIT

$§ 20,855.371
12969

Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settiement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SLF 4752 M

from

Telephone +65-
Telefax  +65-
Mobile +65-

Qur department
Your Claim Ref
Our Ref

Date

total pages

Premiurn Automobiles Pte Ltd
Showroom

9 Leng Kee Read

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  {65) 6841 1183
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"
REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S70718986J

EPUBLIC OF SINGAPORE  DRIVING LICENGE

Name

WAl KOK FATT

*r A 8 '
Race
CHINESE
Date of birth Bex  S70718064
25-03-1970 M :
Country of birth ! *
MALAYSIA
N
e
4904401 ]
i ‘; . F
: i Class or Cars=x< 3000kg with =<7 passengers, axdlusivp 18 Noy 1988 ;
' N omugrw;_mdowmomwohidasxzsaukg"f s '~i.;.=
I McNeG7071896J o Y
*
“(.
Dete of lasun
12-11-2012

Licence No: Smrlmmm
N

APT BLK 289C PUNGGOL PLACE

#14-857
SINGAPORE 523289



. “&X Server 2/10/2017 5:06:23 PM  PAGE 2/003 Fax Server

HOPLINE TEL - (65) B419 3000
FAX: (65) 64153723

1/ We hereby Certify that the policy to which thj

s Certificate relates is jssued in accordance with the provisione of the Motor Vehicies {Thira-
Party Risks and Conmensalion) Att {Chapter 189} and Part Iv of the Road Transport Act, 1987 (Malaysia),
Issued At Singapore 30 Aug 2016 AIG Asia Pacific Insurance Pte, Ltd,
504125200 '-
P'RMUMLEASING—AP
281 ALEXANDRA ROAD AUD! CUSTOMER SERVICK ) *
cmnnsmoma 159938

AUTHORISED REPRESENT, ATIVE

DRIGINAL PRLYY).

AlG Building, 78 Shenon Way #0716 Singopore O7G 120 Copyrighi @ 2013 AIG Asica Puziic nsurance Ple. (i AlG Asio Pacific laurance Pis. Lid,

C2 Pog. No. 231 09404

TENR 102413



3/6/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adi Rpt Adj Submitted ins Auth'ed Status
14 Feb 2017 Pending for
Main | 14 Feb 2017 1723 S Survey Report
Edit Adj Rpt f ‘ AA-2LA0 S AL Cancel Case

Reference Claim Details Documents i Show All

CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: WAI KOK FATT, ID: $7071896], Tel: 46591388833, Email: NOEMAIL

Vehicle Reg. No.: SLF4752M Date of Loss: 10/02/2017 00:00 - :59

Claim Type: OD / 70065069645G Policy/Cover Note No.: 2100480656 (Comprehensive)

Excess: $$600.00

Repairer: Premium Automoblles Pte Ltd {UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000 .., [Handled by Mohd Zawaye,

Norsazani] Norsazani.Zawaye®@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
due 23/02/2017]

Driver/Custodian: WAI KOK FATT (46 / Male), NRIC: S7071896), Tel: +6591388833

Handling Insurer:

ASSOCIATED MAIL RECEIVED View All }{ Compose Case Mail |

AIG_SG (27/02/2018): Alert - Ad] Mandate Approved ($$20091.00) - SLF4752M - Claim Handler: Mohd Zaway...
AIG_SG (10/03/2017): Alert - Adj Mandate Approved (5$19791.00) - SLF4752M - Claim Handler: Mohd Zaway...
AIG_SG (09/03/2017): Alert - Adj Mandate Maintained - SLF4752M - Clalm Handler: Mohd Zawaye, Norsazan...
AlG_SG (16/02/2017): Alert - Ad] Mandate Approved ($$18621.00) - SLF4752M - Claim Handler: Mohd Zaway...
AIG_SG (15/02/2017): SLF4752M /J OD / 10/02/2017 / Coverage & Excess update

ALL ASSOCIATED TASKSH {"View All | | Search Tasks | i Create New Task || Complete ]
Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/clai ms/index.cim7fusebox=MTRadjuster&fuseaction=dsp_cimheaderécaseid=559434&extid=225397&CFID=29752194... 1/2
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hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderdcaseid=5594348extid=225397&CFID=29752184... 22
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Merimen e-Claims

Claim Documents

*SLF4752M (70065069645G)
oD
Feb 10 2017 12:00AM
[WAI KOK FATT]
Premium Automobiles Pte Ltd

Uploéd Documents I Upload Photos ! Compose New Lé&gr)'li Upl'oadm\‘}i-éggml }ﬂl‘lplaaa}—\sd]oj View [@
Assessment Reports [ 1 per page vi @
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/02/17 16:00 |Adjuster Immediate Advice o Load HTM
2 08/03/17 17:07 | Adjuster Immediate Advice o Load HTM
Photos/Images {3 per page vl
No !Relabel/Reorder | LKK Autc Consuitants Pte Ltd {HQ) Thumbnail | Print
1 |15/02/17 15:32 | General View €© | LoadirG
2 }15/02/17 15:32 | General View © Load 1PG
3 15/02/17 15:32 General View o Load JPG ¥
4 15/02/17 15:32 General View o Load IPG
5 115/02/17 15:32 | General View o Load IPG | M
6 115/02/17 15:32 |General View €© | Ladirc | B
7 15/02/17 15:32 General View o Load JPG L
8 |15/02/17 15:32 | General View € | wadirc | B
9 15/02/17 15:32 | General View ﬁ Load JPG
10 {15/02/17 15:32 | General View € | LoadirG
11 115/02/17 15:32 General View o Load IPG o5
12 (15/02/17 15:32 General View o Load IPG T4
13 |15/02/17 15:32 |General View €© | LloadIrG
14 |15/02/17 15:32 |General View o Load JPG
15 |15/02/17 15:32 | General View [ 1] Load PG | ¥
16 [15/02/17 15:32 General View 0 Load JPG L
17 |15/02/17 15:32 | General View € | LloadirG
18 [15/02/17 15:32 |General View ﬂ Load JPG
19 |15/02/17 15:32 General View 6 Load IPG ]
20 115/02/17 15:32 | General View € | loadirc | ¥
21 115/02/17 15:32 General View o Load JPG
22 [15/02/17 15:32 | General View © | Ladirc | ¥
23 |15/02/17 15:32 | General View € | loadirc @
24 |15/02/17 15:33 |General View €© | LoadirG
25 |15/02/17 15:33 General View o Load JPG b
26 15/02/17 15:33 General View o Load IPG i
27 |15/02/17 15:33 |General View © Load JPG
28 |15/02/17 15:33 |General View & | Load PG
29 |15/02/17 15:33 |General View © | loadirc | @
30 |15/02/17 15:33 General View o Load IPG o
31 {15/02/17 15:33 | General View € | toadirc |

hitps://singapore.merimen com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 &ohjid=5594348extid=225397&corole=4&C... 1/5




3/6/2018

Merimen e-Claims

79

14/02/18 16:22

Reinspection Photo

32 |15/02/17 15:33 General View o Load PG
33 [15/02/17 15:33 | General View €© | Loadire
34 (15/02/17 15:33 General View o Load JPG
35 [15/02/17 15:33 General View o Load JPG
36 |15/02/17 15:33 General View o Load IPG
37 |15/02/17 15:33 General View e Load JPG 7]
38 115/02/17 15:33 | General View o Load IPG | &
39 [15/02/17 15:33 | General View ©® | Ladirc |@
40 |10/03/17 13:42 Reinspection Photo 6 Load JPG
41 |10/03/17 13:42 Reinspection Photo o Load IPG ]
42 110/03/17 13:42 | Reinspection Photo o Load JPG
43 [10/03/17 13:42 | Reinspection Photo €© | lLoadirc | &
44 110/03/17 13:42 Reinspection Photo o Load JPG
45 |[10/03/17 13:42 Reinspection Photo o Load JPG ]
46 |10/03/17 13:42 | Reinspection Photo €© | lLoadrG | @B
47 114/02/18 16:22 Reinspection Photo o Load IPG
48 |14/02/18 16:22 |Reinspection Photo o load PG | M
49 114/02/18 16:22 Reinspection Photo o Load JPG
50 14/02/18 16:22 Reinspection Photo o Load JPG ]
51 |14/02/18 16:22 |Reinspection Photo €© | loadirG
52 114/02/18 16:22 Reinspection Photo o Load JPG
53 114/02/18 16:22 Reinspection Photo o Load JPG T
54 14/02/18 16:22 Reinspection Photo o Load JPG 7]
55 14/02/18 16:22 |Reinspection Photo €© | LoadlrG
56 114/02/18 16:22 Reinspection Photo o Load JPG
57 114/02/18 16:22 |Reinspection Photo o Load PG | @
58 14/02/18 16:22 Reinspection Photo G Load JPG [
59 |14/02/18 16:22 | Reinspection Photo o Load IPG T
60 114/02/18 16:22 Reinspection Photo Q Load IPG
61 1{14/02/18 16:22 Reinspection Photo e Load IPG
62 1|14/02/18 16:22 Reinspection Photo o Load JPG
63 |{14/02/18 16:22 |Reinspection Photo o Load IPG | I
64 |14/02/18 16:22 Reinspection Photo o Load JPG W
65 |14/02/18 16:22 |Reinspection Photo €& | Ladirc | @
66 | 14/02/1816:22 |Reinspection Photo € | Load PG
67 {14/02/18 16:22 Reinspection Photo o Load JPG
68 {14/02/18 16:22 |Reinspection Photo o Lead JPG
69 |14/02/18 16:22 |Reinspection Photo € | roadirs
70 114/02/18 16:22 Reinspection Photo o Load IPG
71 114/02/18 16:22 |Reinspection Photo € | ioadlrG
72 114/02/18 16:22 Reinspection Photo o Load PG
73 14/02/18 16:22 Reinspection Photo o Load PG 7]
74 114/02/18 16:22 Reinspection Photo o Load IPG | @
75 114/02/18 16:22 |Reinspection Photo (i ] Load PG
76 |14/02/18 16:22 |Relnspection Photo € | Loaddrs
77 114/02/18 16:22 | Reinspection Photo € | load PG
78 [14/02/18 16:22 |Reinspection Photo o Load PG | i
€ | lLoadirc | @

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaclion=dsp_docview&domainid=1&objid=5594348exlid=225397&corcle=4&C... 2/5
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80 14/02/18 16:22 | Reinspection Photo ﬂ Load IPG -

81 {14/02/18 16:22 Reinspection Photo o Load JPG o

82 |14/02/18 16:22 Reinspection Photo o Load JPG
Documentation | 1 per page v ]

No |Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/02/17 15:18 Singapore Accident Statement 0 Load PDF

2 15/02/17 15:18 | Certificate of Insurance ﬁ Load PDF

3 15/02/17 15:18 | Drivers Driving License ﬁ Load PDF

4 15/02/17 15:18 WORKSHOP ESTIMATE o Load PDF

5 27/02/17 17:51 SUPPLEMENTARY LIST o Load PDF

6 08/03/17 16:59 SUPPLEMENTARY LIST 2 e Load PDF

7 22/02/18 13:58 REVISED ESTIMATE o Load PDF

8 06/03/18 09:39 Discharge Voucher o Load PDF

9 |06/03/18 09:39 | Workshop Invoice i) Load PDF

Linked Accident Report Documents
View [View n Browser v |

Assessment Reports ['1 per page || @

No Finalized On Premium Automobiles Pte Ltd (UBI} Thumbnail | Print
1 10/02/17 18:47 | Accident Statement o Load HTM
Photos/Images [3 per page v ]

No [Finalized On Premium Automobifes Pte Ltd (UBI) Thumbnail | Print
1 10/02/17 18:47 |Accident Photo o Load PG ]

2 10/02/17 18:47 | Accident Photo o Load JPG =

3 {10/02/17 18:47 |Accident Photo © | LoadirG
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Note: Remarks are private unless you show It to other parties.
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3/6/2018 Adjuster Report

LKK Auto Consuitants Pte Ltd {Co.Reg.No:199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17003038/AQH3E2
AlG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 06/03/2018

REFERENCE

Insured/Claimant: WAI KOK FATT Policy No: 2100480656

Date of Loss: 10/02/2017 Nature of Claim; oD Claim No: 70065069645G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLF4752M

Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A} Engine No: CVNO17096

Reg. Date: 29/08/2016 (Man. Year: 2016) Chassis No: WAUZZZF44HAD21562
Colour; White Odometer: 24817 km

Engine Capacity: 1395 cc

Market Value/New Car Price: 5$155,000.00

Sum Insured (S$); Market Value/New Car Price

CONDITION QF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer’s Adjuster's Difference Diff %
Parts 24,178.36 13,239.00 10,939.36 4524
Miscellaneous ltems S o0 000 000
Labour 10,752.00 6,852.00 3,900.00 36.27
Paintwork Labour %00 00O 000
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 34,930.36 20,091.00 14,839.36 42.48
- Excess (S$) 600.00 600.00 0.00 0.00
(S$) 34,330.36 19,491.00 14,839.36 43.23
+ GST 7.00/7.00% (S$) 2,403.13 1,364.37 1,038.76 43.23
Nett Amount (S§) 36,733.49 20,855.37 15,878.12 43.23
INSPECTION
Date of Assignment: 14/02/2017
Premium Automobiles Pte Ltd (HQ)
Date Inspected: 14/02/2017 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 11.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

No. . Particulars Condition Repairer's Amount
11 *FRONT BUMPER Distorted 1,703.00FS *1,362.40FS
2 1 *FRONT BUMPER GRILLE - CENTER Not Necessary 163.00FS *-FS
3 1 *FRONT BUMPER AIR GUIDE - RH ) 'Not Necessary 67.00FS  *FS
4 1 *RADIATOR GRILLE Cracked 941,00FS  *752.40FS
5 1 *FRONT BUMPER AIR GUIDE GRILLE - RH " Not Necessary ' 112.00FS *_FS
6 1 *FRONT BUMPER CARRIER Bent 674.00FS  *539.20FS
7 2 *FRONT BUMPER CARRIER BRACKET -LH/RH Not Necessary ~  356.00FS *FS
g8 2 *FRONT BUMPER GUIDE SECTION - LH / RH Not Necessary 60.00FS  *-FS
9 1 *FRONT BUMPER TOP COVER - Deformed 104.00FS  *82.80FS
10 1 *SIGN CAUTION Necessary 12.00FS *9.04FS
11 1 *STICKER AIR CONDITIONER Necessary  6.00FS *464FS
12 1 *FRONT BUMPER CARRIER FOAM Deformed _101.00FS  *B0.8OFS
13 1 *LOCK CARRIER BRACKET Damaged  112.00FS  *B9.20FS
14 2 *LOCK CARRIER SUPPORT LH/RH Damaged 46.00FS  *36.00FS
15 1 *FRONT FENDER - RH Buckled ' 643.00FS  *514.40FS
16 1 *FRONT FENDER RH CLOSING ELEMENT Not Necessary 27.00FS *FS
17 1 *FRONT FENDER RH BRACKET - Not Necessary "29.00FS FS
18 1 *FRONT FENDER DEFORMATION ELEMENT - RH Not Necessary 42.00FS *FS
19 1 *FRONT FENDER BRACKET LH / RH 0O/S Damaged ' 30.00FS  *12.00FS
20 1 *FRONT FENDER BRACE Not Necessary 100.00 FS *FS
21 1 *FRONT WHEEL SPOILER - RH - Not Necessary  61.00FS *FS
22 1 *FRONT WHEEL HOUSING LINER Not Necessary _202.00FS ~ *-F8
23 1 *FRONT WHEEL HOUSING LINER ATTACHMENT PARTS  Not Necessary  76.00FS  *FS
24 1 *LED HEADLIGHT - RH Cracked | 7,861.00FS 88.80 FS
25 1 *HEAD LIGHT POWER MODULE Not Necessary 641.00 FS *FS
26 1 *HEAD LIGHT CONTROL UNIT Not Necessary 634.00 FS *-FS
27 1 *HEADLIGHT COMPENSATING PIECE " Not Necessary 34.00FS ~ *FS
28 1 *HEADLIGHT LIFT CYLINDER BRACKET - RH Not Necessary 5.00FS *.FS
29 1 *“HEADLIGHT LEFT CYLINDER - RH ~ Cracked "~ 180.00FS  *144.00FS
30 1 *BONNET Distorted 2,001.00FS *1,600.80FS
311 *BONNET ATTACHMENT PARTS ) o " Necessary 103.00FS  *82.00FS
32 2 *BONNET HINGE LH / RH Not Necessary 514, 00FS *-FS
33 3 *BONNET IMPACT PROTECTION ’ ) Necessary 69.00FS  *54.48FS
34 2 *BONNET COVER LH/RH Not Necessary 48, 00FS *-FS
35 2 *BONNET COVER LH / RH (SMALL) - “NotNecessary  3800FS  *-F§
36 2 *BONNET STRIKER LH /RH NotNecessary  8600FS  *FS
37 2 *“BONNET LID LOCK ) o Not Necessary "360.00FS  *-FS
38 1 *BONNET LID LOCK CABLE - CENTER NotNecessary  49.00FS FS
39 1 *BONNET LID LOCK COVER ‘ i Not Necessary 9.00FS *FS
40 1 *BONNET RELEASE LEVER ~ Not Necessary 1200FS  *-FS
41 1 *LOCK CARRIER ’ Not Necessary ~ 878.00FS *FS
42 2 *LOCK CARRIER AIR GUIDE - LH / RH Deformed _ 4400FS  *17.44F8
43 1 *LOCK CARRIER AR GUIDE-TOP Not Necessary 13.00FS *FS
44 1 *AIC CONDENSER Bent _ 52500FS  "419.60FS
a5 1 “RADIATOR T 7 T Bent 576.00FS  *45720FS
% 4 *RADIATOR RUBBER BUSH - Not Necessary 38.00FS “FS
a7 1 *ADDITIONAL COOLER - LOWER Not Necessary 444.00FS *.FS
48 4 *COOLANT . _Necessary  13200FS _ *105.28FS
49 1 *RADIATOR FAN RING o Not Necessary 222,00 FS “FS
50 1 *RADIATOR CONTROL UNIT  NotNecessary  1,94900FS  *-FS
51 1 *EXTERNAL TEMPERATURE SENSOR " Damaged 51.00FS *40.40FS
r Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

52 1 *TEMPERATURE SENSOR BRACKET Not Necessary ~ 15.00F8 “-FS
53 1 *FRONT NO, PLATE ' R Necessary 25.00FS  *25.00FS
54 1 *SUNDRIES Necessary 500.00FS *65.76 FS
55 1 *FRONT FENDER COVER TRIM -RH INNER "Necessary  40.96FS  *40.96FS
56 1 *FRONT WINDOW SLOT SEAL WITH CHROME - LH /RH cut 414.40FS  *414.40FS

F=Franchise parl. S=SpcNett.
Total Parts (S$) 24,178.36 13,239.00

[ Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour
No Particulars Lab.Type Repalrer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY

2 TO REMOVE AND TRANSFER AIRCOND CONDENSER, RADIATOR New 1,200.00 1,200.00
CHARGED AIR COOLER, ELECTRICAL FANS AND CONTROL UNIT. TO
CARRY OUT VACUUM / REGAS AND TO PRESSURISE COOLING SYSTEM

3 TO REMOVE FRONT FITTINGS, DISMANTLE FRONT BUMPER, RHS New 4,200.00 1,750.00
FRONT FENDER AND BONNET. RENEW FRONT LOCK CARRIER AND
ALIGN TO POSITION. RENEW FRONT BUMPER, RHS FRONT FENDER
AND BONNET. RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED

4  TO RESPRAY FRONT BUMPER, RHS FRONT FENDER, BONNET, HINGES ~ New 4,200.00 2,750.00
AND BOTH FRONT DOORS ) U

5  TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

6 TO REMOVE AND REINSTALL BOTH FRONT DOORS BOARD AND New 600.00 600.00

ATTACHMENT, TO RENEW OUTER CHROME TRIMS |

Gross Labour Cost (S%) 10,752.00 6,852.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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