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Claims Na Gen. Cond. @I Fair | Poor | Burnt
Sum Insured Excess:

{Clhent's Record)
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Remark: The veh had commenced its NS | O/f | | BS/DUN/EXNOVA | GY | FS/LIZA|MIC | OHTSU I PIR / SUMI/
repair at the time of inspection, A, TO0YQ | @ﬂr
Bal. or Market Value: — Eront Rear 9
\DAC Accident Rport: Consisten? : Yes or No R/Bal. ’? mm R/Bal. ( mm
GlA | PR Seen: Consistent? : Yes or No L/Bal 7 mm L/Bal. fﬂ;}
Est. Repairs: S days Res: Yes or No DOA DOk &9___ & - ;)
Lum Sum: .-2_)9 % 3Val: Yes or No Survey held at /9 f)"’ A (71, i
T e Des. of Damages 0 @ OIS | NIS | UIC | Rooftop or
Vehicle: IN1OUT
Date; Person Contacted: The U/C | Chassis frame | Body Structure affected due io calfision.
Date / Time Action / Ingtruction

lveae .

8 [t oved preli Ao

g Ut 8 3,080 (M oguo %)

ahie Rl pay o T;;p?k\-

Date(Time, File Pass to? : Preli. Report

1) T*jpl"d»" llMM : Final Report Resurvey No. of Trip: Survey Fee: Eb
Date/Time, Fia Retumn o7 Transportation;
il Add Fee: ‘Site Insp  ($ ) _S+RS__Sl
D: Interview (% ) Photos
Report Format : “Tech. Invs ($ ) Others
Lump Sum /LB.I: (3 ) E_Waekend (% }
TOTAL ﬁ

Days Of Repair:




| Pl Fd LKK Auto Consultants Pte Ltd

m 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Req. Mo 199607108R GST Reg. No. 19-0607198-R

Afflliated to Fedaration Internationale Des Experts En Automabila

SOMPQO INSURANCE SINGAPORE PTE LTD Ref :  CS/SMO17002640/Ggh3
LRI
#05-01/06 Date: 09-02-2017 !
SINGAPORE LAMND TOWERSINGAPORE 048623
Coda: SMO

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. 5GG 5808) Veh. Inspected 5KU 55836

Policy No. Coverage (§) 0.00

Claim No. CMTD1700484/THE Excess ($) 0.00

Assign From IREME Assign Date 03/02/2017
2, Vehicle Particulars & Condition

Make & Model c.C 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General
3. Conditions of Tyres

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mrm
4, Description of Damages
5. General Information

Accident Date  14/11/2016 |Inspection Date 09/02/2017

Survey held at 8 KAKIBUKIT AVE 4 #06-21 PREMIER
Repairer VERMOGEN ACE PTE LTD

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

_Reference MNo. :
Policy Tyrpe oD ,r’ TPRES/TL/ EVA

Case Handler Typist

Admin ( )i Case handler to make sure all Information created by the assignment team are e ACCURATE
(1) Office Assign Form Y-Date | N-Date | v Date | N-Date |

C Referance No P : | |

C Customer Code | - i ! | '

M Assign From 2 | . [ B

C  Assign Date 7~ | — '

C Veh No (Inspected) ~ | |

c  VehNa{Insured) - | | '

C DOA < f [ f

c Policy No i ' .

C Claim Mo /"’ |

C Insurarice Authorisation [CA /REV/REP) e

c Report Type v

C Weekend Charges e

M Survey held at/Repairer ~ , '

c Excess |
Surveyor | |: Case haridler to make sure the surveryor completed all required informaticn
(1) Assignment Form

C  Vehicle No P | |

& Regzn Month/Year -~ |

N ., Vehicle Type - |

N Make & Model E |

c Engine Capacity. (C.C) Pt

M Colour i

C Odometer. (Sp.Reading) ~

c Chassis No P

i General Condition e .

N Steering = '

N Brake e

M mModification (Medi) ~ '

c Tyre Size =

N Tyre Make P : !

C Tyre Balance P |

c Date of Inspection ~ !

N Survey heid o~ | | |

M Desof Damages % - | | [
{2) System - (Views/Merimen)

C Damaged Vehicle Photographs Uploaded [ | il [ |
(3) Workshop Estimate/Assignment Form

M ALL Parts condition

5 Market Value for OD cases

C £stimate Repair Cost for PRI (RS), TMI, MSIGE] i ;_ |

C Days of repair | '

C Finalised Amount | | | :

C  Re-inspecticn Cases to Finalize within 5 Days | | | |
{4) System - (Views/Merimen)

c Resurvey photo Uploadead | | |

Check By: | R = :4 'G |
Case Handier Date

“C: Critical *N: Non-Critical



Guo giana (LKKAuto)

From: Naorrita (LKKAuto)

Sent: Monday, 12 February, 2018 8:55 AM

To: Guo Qiang (LKKAuto)

Subject: FW: Vehicle SKUS593G_Agreed Finalised COR
Attachments: SKU 5593G_FINALISE pdf

Dear Guo Qiang
FY|

Best Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 email: sur@lkkauto.com |Fax: 6256-4315

Blk 51, Payalbi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Zolar Auto Services [mailto:zolar.auto@gmail.com]

Sent: Friday, 9 February 2018 7:25 PM

To: Guo Qiang [LKKAuto) <GuoGiang@lkkauto.com>

Cc: Norrita (LKKAuto) <norrita@lkkauto.coms>; SUR <sur@lkkauto . com>; Mei Yan VMG

<pila.vermogenace @gmail.com>; Minoko VMG <minokovermogenace @gmail.com?; ezelvermogenace@gmail.com;

<juis.vermogenace @gmail.com:>
Subject: Fwd: Vehicle SKU5593G_Agreed Finalised COR

Dear Guo Qiang,
In view of the price adjustment on the List Item.

We agreed and accept vour finalised L/S COR @ $$3,150.00 (Before GST) with 5 days (Excl.
PRS/RS/PH/Weekend losses)

Thank you.
Warmest regards,

Marc
+65 9146 1186
Zolar Auto Services

Begin forwarded message:

From: "Guo Qiang (LKKAuto)" <GuoQiangi lkkauto.com>

Date: 9 February 2018 at 16:10:54 SGT

To: "zolar.auto/@gmail.com" <zolar.auto/@gmail.com>

Ce: "pila.vermogenace/@gmail.com" <pila.vermogenace@gmail. com=, "Norrita
(LKKAuto)" <norrita@lkkauto.com>, SUR <surflkkauto.com>

Subject: Vehicle SKU 5593G

1



A

NO -:J (LKKAuto)

From: Morrita (LKKAuto)

Sent: Friday, 2 February 2018 11:31 AM
To: 'vermogenace@gmail.com’

Cc: SUR; Guo Qiang (LKKAuto)
Subject: Re : Vehicle No : SKU 5593G

Dear Sir /Madam
Please confirm this amount $ 3,150.00 , repair 5 days for Vehicle SKU 5593G.
Kindly revert at the earliest.

Looking forward to hear from you soon.

Best Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 email: sur@lkkauto.com |Fax: 6256-4315

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Ai Phing !LKKAutnt — —

From: Al Phing (LKKAuUto)

Sent: Monday, 13 February, 2017 10:37 AM

To: 'Henry, Irene James’

Cc: SUR

Subject: RE: Sompo - Pre Repair Notification For SKU5593G / YOUR REF: S5GG5808J
Attachments: SKU 5§593G . pdf

Dear Irene,

Enclosed herewith preliminary advise of vehicle SKU 5593G.

Best Regards,

Ai Phing | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4:315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5(408933)

From: Admin-D (LKKAuto)

sent: Thursday, 2 February, 2017 1:57 PM

To: 'Henry, Irene James' <irene.henry@sompo.com.sg>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@|kkauto.com=>

Subject: RE: Sompo - Pre Repair Notification For SKU5593G J/ YOUR REF: SGG5808)

Dear lrene,

Thank you for the assignment.

Rest Regards,

Ashley Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Henry, Irene James [mailto:irene.henry@sompo.com.sg)

Sent: Thursday, 2 February, 2017 1:35 PM

To: assignmentsi@lkkauto.com

Cc: Catherine Chong (LKK Auto)

Subject: FW: Sompo - Pre Repair Notification For SKUS593G / YOUR REF: 5GG5808)

1




Ashlez C.honﬂ (LKK Auto)

From: Henry, Irene James <irene henry@sompo.com.sg>

Sent: Thursday, 9 February, 2017 1:35 PM

To: assignments@Ikkauto.com

Cc: Catherine Chong (LKK Auto)

Subject: FW: Sompo - Pre Repair Notification For SKU5593G / YOUR REF: SGG5808)
Attachments: SKUS593G 20161114 TP.PDF

Our Reference: CMTD1700484/THE

Hi,
Kindly assign your surveyor to conduct motor survey of the mentioned (SKL 5593G).

Please refer to the email correspondence as below.

Best Regards

Irene Henry

Claims Division

D 6322 4818 | T- 6461 6555 | F: 6221 3147

@x SGMPO ml A Century of Trust

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain
confidential and/or legally privileged information. Unauthorised disclosure, copying or use of this information may
be unlawful and is prohibited. If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the
purposes stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit
bureau, parties to whom disclosure is permitted/required by laws, our third party service providers and agents
{acting on our behalf}. Please click here for our Privacy Policy

From: Lina Rosli [mailto:linavermogenace@gmail.com]

Sent: Thursday, February 09, 2017 12:58 PM

To:! Henry, Irene James

Cc: Vermogen ACE (vermogenace@gmail.com); Minoko Chan; Choo, Thelma
Subject: Re: Sompo - Pre Repair Motification For SKUS593G [/ YOUR REF: 5GG5808]

WITHOUT PREJUDICE
Dear Arrange Survey Dept,

Kindly arrange LKK for TP survey on 09/2/2017 (THURSDAY) following detail & attach here GIA
report.




Survey before repair

Our Client's Vehicle: SKU5593G

Your Client's Vehicle: SGG5808J

Location:

NO. 8 KAKI BUKIT AVENUE 4 #06-21 PREMIER@KAKI BUKIT (GATEZ2) SINGAPORE 415875

Kindly arrange as soon as possible. Appreciate with thanks

Dear Officer In-charge,

Please let us know what is the liability?

Kindly check & revert, with thanks.

Best Regards,

Lina R.



Vermogen Ace Pte Lid
1 Bukit Batok Crescent
#05-23 Wceega Plaza
Singapore 658064

Tel: 6694 4919

Fax: 6694 4929

On Thu, Feb 9, 2017 at 11:49 AM, Henry, lrene James <irene.henrvi@sompo.com.sg> wrote:

Our Reference; CMTD1700484/THE

Your Reference: 5KU 5593G

Date: 09" February 2017 Without Prejudice

/5 VERMOGEN ACE PTE LTD

Dear Sir

We refer to your Notice of Accident dated 08/02/2017.

Please be informed that Thelma Choo is the handler of this case.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your maotor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (MNorth
2 LKK Auto Consultants area)
Marcus Chua (East area)




Ma Chin Fook (North
area)

Mohd Rasul (West area)
mMaohd Taufikh (West area)
4 Priority Services limmy Lee

Lawrence Ng

Jeffery Ong
4 JP Knights Adjusters & Surveyors Jason Lek
5 In House surveyor Teo See Ling

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert,

Best Regards
Irene Henry
Claims Division

D: 5322 4818 | T: 5461 6555 | F: 6221 3147

@ ovro | ETRTE

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain
confidential and/or legally privileged information. Unauthorised disclosure, copying or use of this information may
be unlawful and is prohibited. If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the
purposes stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit
bureau, parties to whom disclosure is permitted/required by laws, our third party service providers and agents
{acting on our behalf). Please click here for our Privacy Policy

From: Lina Rosli [mailto:linavermogenace@gmail.com]
Sent: Wednesday, February 08, 2017 11:16 PM
To: Motor Survey

Cc: Vermogen ACE (vermogenace@gmail.com); Minoko Chan
Subject: Sompo - Pre Repair Notification For SKU5593G / YOUR REF: 5GG5808]

WITHOUT PREJUDICE



Dear SirMdm,

We attached our notification notice of accident for your attention.

Our Client's Vehicle: SKUS393G

Your Client's Vehicle: SGG3808]

Location:

NO. 8 KAKI BUKIT AVENUE 4 #06-21 PREMIER@KAKI BUKIT (GATEZ) SINGAPORE 415675

Looking forward to hear from you, for the surveyer name within the next 2 working days.

Best Regards,

Lina R,




Vermogen Ace Pte Lid
| Bukit Batok Crescent
#05-23 Weega Plaza
Singapore 658064

Tel: 6694 4919

Fax: 6694 4929



MVMGA 702883 | Vermagan Are Pte Lid - HO
ENTRY DATE & TIME: 07/M2017 1707

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 07/01/2017 17:17

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report the details of the accident 1o speed up the claims process,
p

2. This Form must be com h [ @n

repudiale policy abdlity-

hig Auth el

1, Information provided must be as jruihiul and agcyrale 85 possilbila. Any wilhul misreprasentation or witholding of material facts may allow insurance companies to

4, The ssue and acceptance of this Form by insurance companies i not an admission of policy liability on the part of the Insurance companies.

-

5. An ot ay be refgrred i

&. This repon will be forwardad by the insurars af the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapara(GLA) for archiving and that copies af this report will for a fee be made available wpon apphcation by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report &t the centre and 1o copies of the report being made available

aforesald
ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location OF Accident
Country/State of Loss

07/01/2017 1707
14/11/2016 18:20
EKE BEFORE 5LE
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Emall Address

Maobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used
at lime of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action 1o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Palicy Mumber

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Mumber

EMail Address

SKU5593G

LION CITY RENTALS PTELTD
201504821K
NOEMAIL

Office-80074443

TOYOTA
ALTIS

Mo

Third Party
Private Car

ERGO Insurance Pte. Ltd.
Comprehensive

Mo

DMPF163001858

MUHAMMAD FAQIEH BIN UBAIDILLAH
594378970

15/10/1994

Qutdoor

221072013

3 Years And 3 Months

Male

(Local) +65-90074443

FAQIEH@HOTMAIL.SG
Page | of 20



Address

Pastcode

Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

VWeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?
Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

number of Passengers (Including Driver)
Details of Police Action

\Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Nurnber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)
Details of Witness

Mame

Phone Number

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 2

wehicle Registration Number
wehicle Make/Model/Calour

Mo
Other - HIRER

Collision- Chain Collision
LIGHT RAINS

Dy
Mo

Mo

Yes
Mo

2

Mo

Mo

Yes
Mo
Mo

SGEGE5B08.

SJEBE13Z

Page 2 of 20



Details Of Properties
‘Name of Driver
NR|C/Passport Number
Contact Mumber

Address

Postcede

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver]
Details of Witness

MName

Phone Mumber

Email Address

Page 3 of 20



Sketch Plan Pg.1

KE LA
IMPORTANT NOTICE

1, Fease report correctly the details of the accident to speed up the claims process

2 This Form must be com pleted by the Policyholder andlor the Authorised Driver.
3. Information provided must be a6 truthtul and accurate as passible. Any wilful misrepresentation or withhalding of meterial facts may
allowe insurance companies to repudiate policy liability.
4. The issue and acceptance of this Formby insurance companies is not an admission of policy kabiity on the part of the insurance
Companies !

ng ma referred to th lice for inve
8. The report will ba forw arded by the insurers of the GiA Records Management Centre established by the General Inswance Association
of Singzpore (@A) for archiving and that coples of this reportwill for a fee be made available upon sppication by Intarested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
repost baing made availabie aforesaid.
8 Consent under the Personal Data Protection Act (PDPA)
| understand, acknow ledge, agree and consent that -
(&) My insurer , my workshop and the General Insurance Association of Sngapore ("GIA™) mayfare permitted to collect, use, disclose
andior process my personal datajpersonal information eet out in this [form] and any other personal infermation provided by me of
poesessed by my ingurer (collectively the *Personal Information®) and disclose and transfer such Persanal Information to all insurer(s]
w ha have insured vehicle{s) involved in this accident (all insurer{s) w ho have insured vehicle{s) involved in this accident shall be
collectvely referred to gs the "Insurers”), the Insurers’ law yersfaw firms, the Monetary Authority of Singapore and any relevant
government agency/authority {such as the police], for the purpos g{s) ol |
{i} processing, handling andior dealing with my claime including the settlement of the claims and any necessary irvestgations relating to
the claims,
(i) inv estigating the accident andfor my claims;
{iliy carrying out andiar dealing with my instructions or responding o any enquisies by me:
{iv] acministering my claims (including the mading of cofrespondence, slatements, invoices, reports or nofices to me, w hich could invalve
disciosure of certain personal data about me to bring about delivery of the same as well as on the external cover of envelopes/mail
packeges); andior
(v} complying with applicable law in administering, processing, handling andfor dealing with my claims.
{collectively the *Purposes”)
(b} &l inswrer(s) w ho have insured vehicle(s) invalved in this accident and the Insurers’ law yersfiaw firme, may/are permitted to callect,
use, disclose andlor process my Personal Information for one o mare of the above Purpeses; and

(e my Personal information may/can be disclosed by any of the insurers andior GUA to their third party service provicers or agents
{Inciuding their law yersfaw firms), w hich may be sited outsice of Singapere, for one or mere of the above Purposes.

Y

Policyholder's Signature / Date 8 + Driver's Signature (If driver is not the policyholder) /Date  Winessed by T\Sﬂh

Tima & Tima Persannel
Sketch FPlan

| @ SKUCSI3 4
1 @ SaGSRET

| [© ssaseirz.

BKE
>

BEE

Page 4 of 20



Sketch Plan Pg.2

Dascribe Circumstances of the Accident

Vds aloas BB n NE wison Cor DEB3E  \emeed
P ATAT e T : \ ey -“-"tcr: omlee -::aw;- \mﬁmc:-ed‘ A T e
Vst mﬂ \evo g B ol o cermtd (o Sels GEORT Naak

1
'-.r-,q.n,g_w pade  Weed  Céar nq m—x?f [ad Nl

Declaration

s declare the foregoing particulars are trus in every respect

YA "
g N

B O
< ;

]

Drivers Signature (I criver s not the policy holder) / Date Witnessed by Re

Folicyholder's Signature / Date &
B Time Personnel

Time

Page 5 of 20



374 74"

Consgdicants
Bl i, 3 N Pla Lig
AL UBLAVE 1, 801-25 PAYA URTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (13 ] 62563561 FAN : (5] 62564015

Your Ref: CMTD1700484/THE Date: 13-02-2017

Our Ref: C8/SMO17002640/Ggh3

The Motor Claims Department Without Prejudice
Sompo Insurance Pte Ltd

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO. SKU 55936

Please be informed that we had conducted the inspection of the above mentioned vehic le
on  09-02-2017  at the premises of M/s VERMOGEN ACE and have
the following to report:-

Workshop Estimate Amount :S$ 14.231.10
Revised Estimate Amount 158 4.048.65
“Check”™ Items Amount 5% 2.105.40
Market Value A -
LTA Reimbursement Value 1 5% -
Nett Value 1 5% -

Description of Damage:
The vehicle sustained damages ——
at the front and rear portion. ' '

Comments/ Present Status:
Damages Consistent.

Yours faithfully

Xing Guo Qiang
Automotive Assessor



D

VEE

GO

Vermogen ACE Pte Lid

SKUSS

1 Bukit Batok Crescent #04-54/55 Weega Plaza 6580¢ 64 PRS h}r . &

Tel ' 65155230 Fax 6515 5207

Email: varmagenaca@amail com

Reg No -201606023C .o T

R-S Date :

Date : 8-Feb-17 T

Registration no. SKUS593G  / Toyota Altis

DOA : Estmate No. : VMG045 Sku5593R_ALTIS

S/N| Qty Item Amount

LIST ITEMS

1 I Bootlid X 'Q‘FWV 1493.00 X
2 1 Bootlid logo ~ - 5990 o
3 1 Bootlid emblem Corolla ~ N fet 3 ‘5'5*3'3__ / .
+ 1 BootidemblemALTIS ~ | “6850 .
5 | Bootlid outer chrome moulding X 214.50 }(
6 1 Bootlid lock switch % e 193-9[}_“,_,#_"_“_
7 | Bootlid weatherstrip % N 2116l .o .
8 2 Bootlid hinges (@ $187.00 374.00 )(
9 | Rearbumper .~ (f 7108590 #11.L2
10 2 Rear bumper reflector (@ $157.80 J 315.60° .
i1 1 Rearendpanel % < 662.10 X
12 1  Rear end panel top garnish X 240.90 8
13 lset Rear end panel top ;:,armsh clips X 35{]{'4{
14 2 Taillamp @ $594.60 X pV 118920 X
15 1 Bonnet 1128.10 }/
16 2 Bonnet hinges @ $ 85.50 X 17100 X
17 1  Bonnet rubber X ﬁguu){
18 1  Bonnet insulator )( ]"'}130_“....2’.----.
19 1set Bonnetinsulator Clip‘mﬁ SD'W....,._-*}(
20 ] Bonnet lock )X 197,749 f
21 1  Front grille base ,-" (-EA AV - 5950““
22 1 Front grille Lhmme,%m‘msh X 213.00 X
23 1set Front grille clips l7pff":. R DM
24 1 Front grille logo 7. 4 B
25 2 Headlamp @ $ 1420.60 S M ~284120  T]5%.§
26 2 Headlamp lower bracket @ $ 72 00 14400 oA .
23 2 Headlamp chrome garnish @ $ 101.50 - fl'f-:ﬁ / :mm’f
78 2 Headlamp panel @ S 194.00 x 388.00 N
29 | Front support top panel X (]’n“w 223.00 X e
30 1 ~ 569.70 251, 0

Front bumper = ﬂ{
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1set Front bumper clips _~ gl | -

31 <5000
22 3 Frontbumperside ehainer @$11690 < 1’ 134 Pagago” (35 . %
33 1 Front bumper reinforcement 71X N 287.40
) 13838.40
Less 25% 3459.60
10378.80
SPECIAL NETT ITEMS
] |  Sundries '] \ N I\/ bl 1R
> 1 Bootlidreflector seal LH X ; 000 T
3 | Taillampseal LH X . 5000
< 1 Taillamp base panel sealant LH & 4000
5 1 Reversesensor X 44230
6 1 Front number plate —~ 0T ﬁwf
7 1 A/C compressor fluid X . 80.00
8 1 Radiator coolant % ll M 60.00
832.30
Parts Total 11211.10
LABOUR & MISC CHARGES
1 | Panel beating and strenghten parts on accident area. 1200.00 yesee
2 | Check wiring system after disconnect and connect, Sﬂ.Dﬂ ; &
3 1  R&R bootlid component llﬂ.l]ﬂ' }(
4 ]  R&R reverse sensor and check 120.00 f{-
5 1 R&R a/c condenser and temperature test. EU{}.EIG_" }(.
6 1  R&R radiator and pressure test. 100.00 ?‘\ ,I“L
7 1 To apply undercoating for rust roofing. 200.00 )(\
8 1  Spray painting on accident area. 1000.00  Saz
Labour Total 3020.00 _%z
: i
Total Parts and Labour Cost of Repair 1423110, 7 ' ©

Todal Z31E5
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ermogen ACE Pte Lid

SKU5%,9;G

bkit Batok Crescent #04-54/55 Weega Plaza 658064 PRSDY: e e
ol 0 6515 5230 Fax. 6515 5207
‘mail vermogenace@gmail com PRS Date :
leg Mo 201606023C
R-SDAte: o eeeeeeeeeeeeees

late : §-Feb-17

egistration no. . SKU5593G / Toyota Altis

DA : Estmate No. : VMG045_SKUS5593 R_ALTIS

IN | Qty Item

Amount

LIST ITEMS

Bootlid X IL&FM

L1 1493.00 X
5 1 Bootlidlogo < .' 259900 T
3 | Bootlid emblem Corolla ~ w L £ 6680 /.
4 | Bootlid emblem ALTIS - 6850« .
5 1  Bootlid outer chrome moulding X 214.50 ’x(
6 1 Bootlid lock switch % 198.00 )( B
T | Bootlid weatherstrip % i 211.60 )(
§ 2 Bootlid hinges @ $187.00 X 37400 X
9 |  Rearbumper -~ ¢ ~1085.90 162
10 5 Rear bumper reflector @ $157.80 b 31 5ﬁﬂ'ﬁ
1 1 Rearendpanel 662.10 K
12 1 Rear end panel top garnish % 240.90 X
13 1lset Rear end panel top garnish clips A Y, 35.00 ) )(
14 2 Taillamp @ $594.60 X i 118920 ¥
15 1 Bonnet 1128.10 ){
e 3 Bomethings@$85.50 X 17100 X
17 |  Bonnetrubber X 59-9‘3“:"“. X
18 |  Bonnet insulator )( 1923(}55
19  1set Bonnet insulator c}ips‘x Sﬂmfz(/
20 1 Bonnet lock 7( 19?-'7{}..__...,_.'...:..
21 1 Front grillebase .~ + 595.00 L*mﬂ”
22 1 Front grille chrnmegamish 1X 213.00 ¥
73 lset Front grille clips = 3000 ...
24 1 Front grille logo 9 H-{/ CRA 320 2
25 2 Headlamp @ 1420.60 . cH Y o, 24120 11544
6 2 Headlamp lower bracket @$ 72.00 ~ 144.00 X
27 2 Headlamp chrome garnish @ 5 101.50 7~ ALC ,2(]3.(}0________{’:____
»s 2 Headlamp panel @$194.00 X ( 388.00 M.
29 | Front support top panel » (]"ﬂ“ru 22300 K ..
30 | Frontbumper _« ﬂ{ - 569'7'[}.,_?%’.1:.@
Page 1 of 2
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VERITOL %

Vermogen ACE Pte Lid

1 Bukit Batok Crescent 504-34 5% Weega Flaza 658064

Tel 65155230 Fax 85155 o7

SKU5593G

Email vermo ;r‘:-"..u..q.f_'._'_;‘-;rf.".—n’- com

Reg Mo 201608023C

Date : 8-Feb-17

Registration no. + SKU5593G / Toyota Altis &

DOA : Estmate No. : VMG045_SKUSS93R_ALTIS

SIN| Qty ‘ Item l Amount \

LIST ITEMS
1 1 Bootlid )4 fefaly 149300
2 1 Bootlidlogo ~ 5990
3 1 Bootlid emblem Corolla ~ 6680
4 | Bootlid emblem ALTIS 7 6850
5 | Bootlid outer chrome moulding X ——2—14.—5@%j
6 1 Bootlid lock switch % +98:00—
7 | Bootlid weatherstrip iﬁ—ﬁﬂ—
§ 2 Bootlid hinges @ $187.00 X a0
9 1 Rear bumper -~ 1ﬂRS.F!{]:
10 2 Rear bumper reflector @ §157.80 A 24566
11 1 Rearend panel % éé;H—@—
12 1 Rearend panel top garnish ¥ 240:90
13 lset Rear end panel top garnish clips A 3500
14 2 Taillamp @ $594.60 X 8920
15 1 Bonnet H—Z‘E‘.iﬂ:—" -
16 2 Bonnet hinges @ § 85.50 X -i-?—iugl{}
17 | Bonnet rubber X 6900
18 | Bonnet insulator X %ﬁ
19 lset Bonnetinsulator r:iipsrx 000
20 1 Bonnetlock X 49230
21 1 Frontgillebase X\ /7 sos00
22 | Front grille chrome gdrnish ?( n300
23 lset Front grille clips 'i 30.00
24 1 Front grille logo ‘{ / 3120
25 2 Headlamp @ § 1420.60 L],L ‘% 2841.20
26 2 Headlamp lower bracket @ 5 R At
27 2 Headlamp chrome garnish @ $ 10 !] 50 203.00
28 2 Headlamp panel @ $ 194.00 x ~SEH-00-
29 1 Front support top panel X 223-60-
a0 1 Frontbumper 0 56970
Page 1 of 2
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3] Iset Front bumper clips _~ 50.00
32 2 Front bumper side retainer @ 5 1 16.90 ~ 2R
33 1 Front bumper reinforcement 2R
1383840 €054
Less 25% 3459.60 \H\3 B0
10378.80 4540 .50
SPECIAL NETT ITEMS
i1 Sundries 6000
2 1 Bootlid reflector seal LH >< 40.00
3 | Taillampseal LH X se06
- | Taillamp base panel sealant LH X 4000 T
5 1 Reverse sensor X —-1.-”1-2—3@
6 1  Front number plate -~ ﬁﬂ.ﬂD_'_ “““
7 1 A/C compressor fluid X —s0.00
8 I Radiator coolant % —60.00—
83230 &y
Parts Total 1121110 4400 .50
LABOUR & MISC CHARGES
1 1 Panel beating and strenghten parts on accident area. 1200.00 See
2 1 Check wiring system after disconnect and connect. S{}(}Ugg,
3 1 R&R bootlid component 12000 X
- |  R&R reverse sensor and check IED,{]I]':__" o
5 1 R&R a/c condenser and temperature test. 'ﬂﬂﬂ-ﬂﬂ— }(
6 1 R&R radiator and pressure test. Tﬁﬂ.‘ﬂﬂf‘ ?K -
T 1 To apply undercoating for rust roofing. «:@u,m;tgg
] | Spray painting on accident area. 1000.00 Sex

o 302000 SR Goe

14231.10 5330 50

Labour Total
Total Parts and Labour Cost of Repair
‘59&/’9 -
n. 50
\WI}‘;W &PQJY . A%, AD
A opas photo - ko
fwo @J&Mf? _ by \ 0
Tian. 50
Gﬁ;/ cr'l,/,? PRy o
| —
4ave 4D

- $4600 | 5 days
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Denise Tay (LKKAuto)

From: Tan, Rachel <Rachel Tan@sg.gaig.com>
Sent: Wednesday, 7 February 2018 2:31 PM

To: SUR

Subject: RE: Arrange survey for Vehicle No. 5JB 6075R
Hi

Claim No: CLMOMYMO00000009
Please provide latest update on this survey, thank you.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Ashley Chong (LKK Auto) [mailm:admin—d@lkkautu,com]

sent: Friday, October 21, 2016 3:25 PM

To: Goh, Stella <Stella.Goh@sg.gaig.com=; ‘assignments' <assignments@Ikkauto.com>

Ce: 'KKLau' <kklau@Ikkauto.com>; 'Admin A' <admin-a@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Subject: RE: Arrange survey for Vehicle No. SJB 6075R

Dear Stella,
Thank you for the assignment.

Kindly provide us claim number for this case.

Best Regards,

Ashley Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Goh, 5tella [mailto:Stella.Goh@sg.gaig.com]
Sent: Friday, 21 October, 2016 3:19 PM

To: Chia Sin Muk

Ce: KKLau; Admin A; assignments

Subject: RE: Arrange survey for Vehicle No. 5JB 6075R

WITHOUT PREJUDICE
Dear Karen,
We refer to your email on even date.

We will appoint LKK to conduct the PRS.



\VERITO

vermogen ACE Pta Lid

244

SKU5593G

{ Bukil Batok Crescent #04.54/55 Weega Plaza 653064 PRS h}r B et st

Tel - 65155230 Fax 6313 £207

Email. vermogenace Egmail com PRS Date :

Reqg Mo 216060230 _
R-S Date : -lll.-l-l--'-.—l-lll-!-l'l"rFl-l--'r—ll-l-'r——d---.—l.l.—

Date : 8-Feb-17

Registration no. . SKUS5593G [ Toyota Altis

DOA : Estmate No. : VMG045_SKUS593R_ ALTIS

YSJ"N \ Qty \ Ttem

Amount J

LIST ITEMS

1 Bootlid >< Wmlv

| Bootlidlogo ~

1 Bootlid emblem Corolla ~

I  Bootlid emblem ALTIS -~

1 Bootlid outer chrome moulding X
1 Bootlid lock switch %

| Bootlid weatherstrip

2 Bootlid hinges @ $187.00 X

\qumm.l-‘-bJM'-‘

1 Rearbumper _~

2 Rear bumper reflector @ 31 57.80 X~
| Rearend panel %

| Rear end panel top gamish ¥

set Rear end panel top garnish clips A

2 Taillamp @ $594.60 A

1 Bonnet

2 Bonnet linges @$ 8550 X

ST ey ks B
-..:IG'\.LH-.I-\-MM'—"C?
—

|  Bonnetrubber X
18 1  Bonnet insulator 7(
19 lset Bonnet insulator clipslx
20 1 Bomnetlock X
21 1 Frontgrillebase X /7
22 1 Front grille chrome gamish K
73 l1set Front grille clips "5. 7§
4 1 Frontgillelogo N/ L
55 2 Headlamp @ $ 1420.60 <Q,L % %
26 2 Headlamp lower bracket @ $ 72.00
27 2 Headlamp chrome garnish @ $101.50 4
28 7 Headlamp panel @ § 194.00 x
29 1 Front support top panel b 4§
30 1

Front bumper _« E{

*493199_.-.;;.-.-;...._.
59'9[’.--;.._....-‘...
EﬁIED ey campressmm
68.50

2450-

M‘lrv—ii.‘r——lll.

108590

----------------

----------------

S
2300 T
30007
37.20

84120

R s
203.00

Page 1 of 2
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31 lset Frontbumperclips _~ soy
32 2 Front bumper side retainer @ 5 116.90 ~ 23380 .
33 1 Front bumper reinforcement 2EF40-
13838.40 6054
Less 25% 3459,60 \%\3 .50
1037880 4540 .50
SPECIAL NETT ITEMS
1 1 Sundries goo0 -
2 1 Bootlid reflector seal LH X 4000
3 1 Taillampseal LH X 500
4 | Taillamp base panel sealant LH X 4000
5 1 Reversesensor X 44236
6 1 Front number plate -~ 6000 ..
7 | AJC compressor fluid X —80:00
8 1  Radiator coolant X —60.00—
832.30 &y
Parts Total 11211.10 4L50 R
LABOUR & MISC CHARGES
1 | Panel beating and strenghten parts on accident area. 1200.00 5“"—"' _____
2 1 Check wiring system after disconnect and connect. 80.00 6, &
3 1 R&R bootlid component 2000— X
4 1  R&R reverse sensor and check 12000 Qe
5 | R&R a/c condenser and temperature test. 260:00— X .
6 | R&R radiator and pressure test. 0000 A
7 1 To apply undercoating for rust roofing. ~200.00- X
8 1 Spray painting on accident area. 100000 See
Labour Total 0 202000 Hede- oo
Total Parts and Labour Cost of Repair 14231.10 5130 50
9 0ows
4580 50
\ w[:em fepoly L
U
IVieTs P T}n oo
L- w10

Qe GAOY _ brfford>

Gﬁj/ ﬂfr'} _ %WE;U,_

__..--"-"-___.___

- $4600 [ 5 days

Ao A0
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 256 3561 FAX: B256 4315

Reg. Mo: 198607198R GST Reg. No. 19-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

SOMPO INSURANCE SINGAPORE PL Ref : CS/SMO17002640/Gnhds2
[IERIIRTN
#05-01/06 Date: 22-02-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5GG 58084 Veh. Inspected SKU 55936
Policy No. Coverage ($) 0.00
Claim No. CMTD1700484/THE Excess ($) 0.00
Assign From  IRENE Assign Date 09/02/2017
2, Vehicle Particulars & Condition
Make & Model TOYOTAALTIS c.C 1598
Engine No. HIDDEN Year of Reg. 2015
Chassis No. MRO53REH 104535850 Colour SILVER
Odometer 124783 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/55 R16 Y OKOHAMA, 7 mm
L/H Front Tyre 205/55 R16 YOKOHAMA, 7 mm
R/H Rear Tyre |[205/55 R16 YOKOHAMA 7 mm
L/H Rear Tyre |205/55 R16 YOKOHAMA 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/11/2018 Inspection Date 08/02/2017
Survey held at 8 KAKI BUKIT AVE 4 #06-21 PREMIER
Repairer VERMOGEN ACE PTE LTD
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

ESTIMATED NORMAL PE

RIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: B256 4315

Reg. Mo: 199807198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKU 5593G
Estimate Qur Adjusted
Qty Description of Parts Condition | - mhn:{‘;] “__1}
REPLACEMENT OF PARTS
1|BOOTLID TO REPAIR SEE 1,493.00 -
LABOUR

1|BOOTLID LOGO NECESSARY 50.90 50.80
1|BOOTLID EMBLEM COROLLA NECESSARY B6.80 66.80
1|BOOTLID EMBLEM ALTIS NECESSARY 68.50 6850
1|BOOTLID OUTER CHROME MOULDING NOT NECESSARY 214 .50 -
1|BOOTLID LOCK SWITCH NOT NECESSARY 198.00 i
1|BOOTLID WEATHERSTRIP NOT NECESSARY 211.60 .
2|800OTLID HINGES @ $187.00 NOT NECESSARY 374.00 -
1|REAR BUMPER DEFORMED 1,085.90 501,62
2|REAR BUMPER REFLECTOR @ $157.80 NOT NECESSARY 315.80 .
1|REAR END PANEL NOT NECESSARY B62.10 -
1|REAR END PANEL TOP GARNISH NOT NECESSARY 240.90 .
1|SET REAR END PANEL TOP GARNISH CLIPS NOT NECESSARY 35.00 2
2| TAILLAMP @ $584.60 NOT NECESSARY 1,189.20 L
1|BONNET NOT NECESSARY 1,128.10 =
2|BONNET HINGES @ $85.50 NOT NECESSARY 171.00 .
1|BONMNET RUBBER NOT NECESSARY £9.00 =
1|BONNET INSULATOR NOT NECESSARY 19230 .
1|SET BONNET INSULATOR CLIPS NOT NECESSARY 50.00 i
1|BONNET LOCK NOT NECESSARY 197.70 -
1|FRONT GRILLE BASE CRACKED 585.00 410.30
1|FRONT GRILLE CHROME GARNISH NOT NECESSARY 213.00 =
1|SET FRONT GRILLE CLIPS NECESSARY 30.00 30.00
1|FRONT GRILLE LOGO NECESSARY 37.20 37.20
2|HEADLAMP @ $1420.60 CRACKED 2,841 20 1,754 80
2|HEADLAMP LOWER BRACKET @ $72.00 NOT NECESSARY 144.00 -
2| HEADLAMP CHROME GARNISH @ $101.50 NECESSARY 203.00 203.00
2|HEADLAMP PANEL @ $184.00 NOT NECESSARY 388.00 .
1|FRONT SUPPORT TOP PANEL NOT NECESSARY 223.00 -
1|FRONT BUMPER DEFORMED 569,70 557.00
1|SET FRONT BUMPER CLIPS NECESSARY 50.00 50.00
2|FRONT BUMPER SIDE RETAIMER @ $116.90 NECESSARY 233.80 133.80
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 287.40 i

Report Ref No. CS/SMO17002640/Gnh3s2




I | V U LKK Auto Consultants Pte Ltd

AJE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
/”! TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607108R GST Reg. No 19-09607 198-R Page No.Zof 2
Estimate Our Adjusted
Qty Description of Parts Condition mrksmpﬂl’;] l s!*
LESS 25% DISCOUNT -3,459.60 -900 68
10,378.80 2.972.04
SPECIAL NETT ITEMS
1|SUNDRIES (SN) NOT NECESSARY 60.00 !
1|BOOTLID REFLECTOR SEAL LH (SN} NOT NECESSARY 40.00 -
1| TAILLAMP SEAL LH (SN) NOT NECESSARY 50.00
1| TAILLAMP BASE PANEL SEALANT LH (SN) NOT NECESSARY 40.00 :
1|REVERSE SENSOR (SN) NOT NECESSARY 442 30 s
1|FRONT NUMBER PLATE (SN) BENT 60.00 40.00
1|A/C COMPRESSOR FLUID (SN) NOT NECESSARY £0.00 .
1|RADIATOR COOLANT (SN) NOT NECESSARY 60.00 ;
832.30 40,00
LABOUR
PANEL BEATING AND STRENGHTEN PARTS ON 1,200.00 500.00
ACCIDENT AREA. INCLUSIVE OF THE REPAIR OF
BOOTLID.
CHECK WIRING SYSTEM AFTER DISCONNECT AND 80.00 30.00
CONNECT
R&R BOOTLID COMPONENT NOT NECESSARY 120,00 .
R&R REVERSE SENSOR AND CHECK. 120.00 40.00
R&R A/C CONDENSER AND TEMPERATURE TEST. NOT NECESSARY 200.00 s
R&R RADIATOR AND PRESSURE TEST. NOT NECESSARY 100.00 2
TO APPLY UNDERCOATING FOR RUST PROOFING. NOT NECESSARY 200.00 ;
SPRAY PAINTING ON ACCIDENT AREA. 1,000.00 400.00
3,020.00 970.00
GRAND TOTAL 14,231.10 3,982.04
RECOMMENDED COST OF LUMP SUM REPAIRS 3,150.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/SMO17002640/Gnh3s2

XING GUO QIANG ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng,AHSGE,AMIHTE.AMSAE—A.M.HATAI
Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely foor the use and benefit of the Client named on the front page of this Report.




