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Catherine Chang !LKI{ nutn!

From: Catherine Chong (LKK Auto) <admin-d@|kkauto.com>
Sent: Thursday, 7 December, 2017 5:11 PM

To: 'Sithara’

Ce: assignments@lkkauto.com

Subject: RE: Our ref - NC-17000800 - D17000721MFSH

Dear Sithara,
We will close this file at our end without billing,

Best Regards,
Catherine Chong | Admin
LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sithara [mailto:Sithara @first-insurance.com.sg]
Sent: Thursday, 7 December, 2017 5:06 PM

To: Catherine Chong (LKK Auto) <admin-d@Ilkkauto.coms>
Cc: assignments@lkkauto.com

Subject: RE: Our ref - NC-17000800 - D17000721MFSH

Thanks — so the case is closed at your side?
Thanks and regards,

Sithara G S

Maotor Claims

First Capital Insurance Limited
TEL: 6507 3848

FAX: 6507 3849

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of yvour personal data,
Please refer to www, first-insurance.com.sg for details of PDPA Personal Data Collection Statement,

Conlidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it s intended, you may not copy, forward, disclose or use any part of it

If you have received this message in error, please delete the message and ail coples from your system and notify the sender
immediately by return e-mail.

From: Catherine Chong (LKK Auto) [mailto:admin-d@|kkauto.com]
Sent: Thursday, December 7, 2017 5:04 PM

Cc: assignments@Ikkauto.com
Subject: RE: Our ref - NC-17000800 - D17000721MFSH

Dear Sithara,
Confirmed with repairer owner withdraw claim from their workshop.

Best Regards,



Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: pssignments@lkkautocom | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sithara Imglltg;Sithgrg@fi[5;-in§u[gu§g.;gm,sg|

Sent: Thursday, 7 December, 2017 4:53 PM

To: Catherine Chong (LKK Auto) <admin-d@I|kkauto.com>
Ce: assignments@Ikkauto.com

Subject: RE: Our ref - NC-17000800 - D1700072 1MFSH

Dear Cathering,
Kindly confirm the reason for no survey.
Thanks and regards,

SitharaG s

Motor Claims

First Capital Insurance Limited
TEL: 6507 3848

FaX: 6507 3849

Personal Data Protection Act 2012 ("PDPA"):
Undzr the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www. first-insurance.com,sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. 1t may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all coples from your system and natify the sender
immediately by return e-mail,

From: Catherine Chong (LKK Auto) [mailto:admin-d @lkkauto.com
Sent: Thursday, December 7, 2017 4:53 PM
To: Sithara <Sithara@first-insurance.com.sg>

Cc: assignments@lkkauto.com
Subject: RE: Our ref - NC-17000800 - D17000721MFSH

Dear Sithara,
Thank you for your email.
Please be informed that no survey done for SCL 9106X at our side.

Best Regards,
Catherine Chong | Admin
LEKE Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk £1, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Frorn: Sithara [mailto:Sithar irst-insurance.com.
Sent: Thursday, 7 December, 2017 4:42 PM

To: 'assignments@lkkauto.com' <assignments@I|kkauto.com>; SUR <sur@Ikkauto.com>
Subject: Our ref - NC-17000800 - D17000721MFSH

Dear Sirs,



Please let us have the survey report,
Please note our ref as - D17000721MFSH
Thanks and regards,

SitharaG S

Motor Claims

First Capital Insurance Limited
TEL: 6507 3848

FAX: 6507 3849

Personal Data Protection Act 2012 ("PDPA"):
Uncer the PDPA, there are various reguirements that regulate the processing of your personal data.
Plesse refer to www, first-insurance.com.sg for detatls of PDPA Persanal Data Collection Statement

Confidentiality Motice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom It is intended, you may nat copy, forward, disclose or use any part of it.

If you have recelived this message in error, please delete the message and all coples from your system and notify the sender
immediately by return e-mail.

From: CWS Motor Claims

Sent: Thursday, January 12, 2017 5:27 PM

To: ASSIGNMENTS @ LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@first-insurance com.sg>; Sithara <Sithara @first-insurance.com.sg>
Subject: PRI: SURVEY ASSESSMENT - NC-17000800/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

P&: This is a system generated mail. Please do not reply to this mail.
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Flrst Capital Insurance Limited

A I—MRE'AX Company

Company Reg. No. 195000106C
GST Rog. No. M2-0001678-9

Date

‘Accident Date

Insured Vehicle

Sl;!rve? Location
Contact Person.
Cémtunt No.

Survey Type
Appointed

Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

11-01-2017 Our Ref No.
07-01-2017 Claim Type.
SHC7621B Third Party Vehicle.

BLOCK 1008 BUKIT MERAH |LANE 8 #01-04/06/08
VION LIM

62723892/ 62723892 Fax No.
WITHOUT PREJUDICE

LKK AUTO CONSULTANTS PTE LTP

MNA Fax MNo.

NA

FOR DIRECT SETTLEMENT

NC-17000800

Third Party

SCLO106X

62721527

68416315

Please submit to us the Tax Invoice together with letjer of glaim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor
, .

Officer Incharge

MOVA AUTOMOTIVE PTE o
LTD ention.
NA TR Bolicitor Fax No.
SITHARA

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

MIL

NA

Kindl[_.r submit the survey report via CWS within 14 days for survgy assignment and 7 days for re-inspection.

This is a computer generated lafter, no gignature required,

Y

Main Office : 6 Rafes Quay #21-00 Singapore (43580 Tot 65-8222 2311 Fax: B5-B222 3547 Website: www. Ish-nsurance com. 5
Claims Departments & Motor Underwriting Department ; 36 Rabinson Road #1601 Clty Heuse Singapaoro 0BBETT Tel: 65-6507 3848 Fax: B5-8507 3843
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Claim Workflow System
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Page | of 2

Job Sheet (/ClaimWS/Surveyor/JobSheet/8652) &= PRIDaguments @

Close %

PRI Header Details

Claimant
Claim No | NC-17000800 Policy No D+17086801MFSH S.No & 1 & MC
Name
oo TT%“ AVTRMOTIVE FTE f::::l:n BLOCK 1008 BUKIT MERAH LANE 3 #01-04/06
1! ] . . .
| Name (Contact Person : VION | & Contact "Fh::fﬁ;iggﬁa::ggi 22?23892 , Fax:
' LIM) Details SPTRESRE VTRV,
our LKK AUTO Instructions
Surveyor | CONSULTANTS PTE LTD | To Surveyar s el
Insured CITYCAB PTE LTD inntred SHC7621B :Phl I
Name Vehicle Na N: cie. | SCLIU
PRI e Surveyor o Surveyor
Rpxieved ;5‘ 01-2017 07:24:06 Apsinted ;’:: 01-2017 05:27:00 | 4o ¢ sk
Date | Date Date
Surygy Report Upload
SWiwyer Surveyor :::-:::
Inspection | s 13-01-2017 |
| ? _ i Report Date q Report
| Date *: td =
\\‘qtl.lcla Particulars
Make | |Please Select Make [x] | Model | Pjease Select Model[=] | Year [Select
i Chasis No | | Engine No | Mileage | |
. Cubic —
Colo
| dx ol l Capacity [
Multiple Documents Upload
Upload Multiple Pocuments
File Name Action
Surveyor Job Remarks
https://cldilshareapp02.cloudapp.net/Claim WS/Surveyor/Details/8652 12/1/2017



