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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

100 BEACH ROAD
#19-00 SHAW TOWERSINGAPORE 188702

LONPAC INSURANCE BHD

Ref ;. CC4/LPC16021875/M1hg3

Date: 16-11-2018

LR

Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGLU 4422 Veh. Inspected SKX 3815P
Policy No. Z16VP05008502 Coverage ($) 0.00
Claim No. 16/16/16/VP05/019416 Excess ($) 0.00
Assign From Assign Date 16/11/2016
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre rrim
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  05/11/2016 Inspection Date 15/11/2016
Survey held at S & HMOTOR PTE LTD
BLK 11 SIN MING ROAD #01-83 SIN MING INDUSTRIAL ESTATE .
SINGAPORE 575655
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Transfer Fee Enquiry

Enquire Transfer Fee

Vehicle Details
Vehicle MNo. : SKX3B15F

Vehicle Type @ R10 - Private Hire {Self-Drive) Motar Car
Vehiche Attachment 1 @ No Attachment
Vehicle Scheme : Normal
Vehicle Make ! HONDA

Vehicle Model : CIVIC 1.BL A

Chassis Mo, : JHMFD163075206688
Propeltant: Petrol

Engine No. : R18412017167
Engine Capacity . 1799 ¢

Maximum Power Qutput:

103.0 kW (138 bhp)

Page 1 of 2

[ Tewt size +

Maximum Laden Weight: 1640 kg

Unladen Waight: 1219 kg

Year Of Manufacture; 2006

g:i:lal Registraticn 53 Feb 2007

Lifespan Expiry Date : -

COE Category : B - Car (1601cc & above)
Quota Premium : $12,152.00

COE Expiry Date : 22 Fab 2017

Road Tax Expiry Date : 29 Dec 2016
PARF Eligibility Expiry
Date :

Inspection Due Date: 22 Feb 2018

22 Feb 2017

Intended Transfer Date @ 14 Nov 2016
CO2 Emission:

The current road tax expiry is 29 Dec 2016, You may renew the road tax from 30 Sep 2016 with all pre-requisite(s) fulfilled.
If the road tax is renewed after 28 Dec 2016, late renewal fee(s) will be imposed. Please use Enquire Road Tax Payable o
check on the late fee(s) payable,

Road tax, ncluding Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when Its
ownership is being transferred.

Amaunt Payable (From 30 Dec 2016 to 22 Feb 2017)

Amount Before GST GST Amount Amount After GST
(5%) (5%) (5%)
Transfer Fee . 11.00 - 11.00
Sub Total : 11.00
Nett Road Tax Amount
(Afer Offsetting Over 151.00 ‘ 151.00
Payment} :

https:ﬁvrl.Ita.gnv.sgfita!url,-’actlnn}enquireTranstrFeeDetaHsPrnxy?FUNCH... 14/11/2016



S&HE

Pre Ltd
FileNo:  SH/20 1 hisdkibd

EVERVIT LEASING PTE LTD Date 14-November-2016

Estimated cost of repair for vehicle no : SKX3815P Model HONDA CIVIC
Accident involving vehicle no: SKX3815P & SGU4422X  on 05.11.2016
Description Quantity Cost Price
Rear Bumper $ /1 ~280.00
LH rear alloy wheel o - § ‘reccu\ vrr-:.ﬁﬁ"ﬂﬂ 2eo BIK.
LH rear knuckle arm 5 ~ 290.00
LH rear knuckle arm wheel bearing S v _~225.00
LLH rear bumper retinner bracket $ 1 _—128.00
I.H tial lamp b o 155.00 v e -
5 1,528.00
Add 15% S 229.20
8 1,757.20

Labour to remove rear bumper , wheel arch panel & panel beating,
LH rear fender, LLH rear wheel housing innel panel & LH rear running

board panel s /m‘ﬁ' o0

To spray painting LH rear door, rear fender, rear bumper and

LH running board panel $ 950.06~ <bV -
Remove & check rear suspension and renew knuckle S 226607 RO
To check rear wheel alignment S 65.00 —

S 3,642.20

A& Maloneo
T/Party: Lonpac Insurance \"k; W B ;\_f’cjc\f

,\.,1_,:?»«“ ? ol

\_<\“~ \ns\ = Coo
L v\ oM ekl

Page 10f 1

Waorkshop: Blk 11 #01-83, Sin Ming Industrial Estate Sector B, Singapore 575655, Tel: 64534730 Fax: 64571931 E-mail: enquiry@sh-motor.com
Co. Reg. No.: 198701322K  GST Reg. No.: M2-0076269-0



Vic (LKHAuEE}

From: Vic (LKKAuto)

Sent: Thursday, 15 December, 2016 5:06 PM

To: OMG LI L

Cc: MT_Claim_SG; Jas Khine (LKKAuto); Admin A; Vic (LKKAuto)

Subject: RE: Our Ref: 16/16/16/VP05/019416  Accident invalving SGU 4422X & SKX 3815P
at Sin Ming Rd on 5/11/16 ***LKK REF: CC4/LPC16021875/M1hg3

Attachments: 15122016165010.pdf

Dear Li Li,

We refer to your below email and the contents were duly noted.

We noted that both vehicles involved were under LONPAC and were claiming against each other.
We will revert back for our mandate proposal in due course.

Thank you,

"Wishes yvou a Merry Chrictmas & Happy New Year 201

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

FELTES .
ZZT I L Save the Larth Frint only when mecessery:

This email may contain confidential and/or privileged information. If you are not the intended reclplent (or have received this email in error) please notlfy the
sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.

From: ONG LI LI [mailto:llong @lonpac.com]

Sent: Thursday, 15 December, 2016 4:55 PM

To: Agnes Lim [LKKAuto) <Agneslim@Ikkauto.com:

Ce: MT_Claim_5G <mt_claim@lonpac.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com=; Jas Khine [LKKAuto)
<jaskhine@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Our Ref: 16/16/16/VP05/019416 Accident involving SGU 4422X & SKX 3815P at Sin Ming Rd on 5/11/16
€% VK REF: CC4/LPC16021875/M1hg3

Dear Agnes/Vic
Attached is the TP LOD for your handling.

Please remind TP workshop to send the LOD directly to your office in future.

Regards,
Ong Li Li



Senior Claims Executive | Lonpac Insurance Bhd

100 Beach Road, #19-00 Shaw Tower, Singapore 189702
Tel : (65) 6250 7388 Ext. 247 Fax: (65) 6296 2706

From: ONG LI LI

Sent: Monday, 21 November, 2016 11:51 AM

To: 'Agnes Lim (LKKAuto)'

Cc: MT_Claim_SG; Vic (LKKAuto); Jas Khine (LKKAuto}); Admin A

Subject: RE: Our Ref: 16/16/16/VP05/019416 Accident involving SGU 4422X & SKX 3815P at Sin Ming Rd on
5/11/16 ***LKK REF: CC4/LPC16021875/M1hg3

Hi Agnes/Vic
Attached is our insured’s GIA report for your assessment and handling.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

100 Beach Road, #19-00 Shaw Tower, Singapore 189702
Tel : (65) 6250 7388 Ext. 247 Fax: (65) 6296 2706

From: Agnes Lim (LKKAuto) [mailto:AgnesLi k .com

Sent: Thursday, 17 Novernber, 2016 9:11 AM

To: GERALD POH WEE BIN

Cc: ERIC WOO JUN KIAT; MT_Claim_SG; Vic (LKKAuta); Jas Khine (LKKAuto); Admin A

Subject: RE: Our Ref: 16/16/16/VP05/019416 Accident involving SGU 4422X & SKX 3815P at Sin Ming Rd on
5/11/16 ***LKK REF: CC4/LPC16021875/M1hg3

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the ahove matter.

This is a TP direct settlement case, We had inspected TP vehicle SKX 3815P at M/s 5&h motor Pte Ltd - Sin
Ming.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
Our case handler in-charge is Vic and he can be contacted at DID: 6841 2096.
Thank you.

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Agnes Lim| Admin

LKK Auto Consultants Pte Ltd

Phone: B366-0055 | ermall: Agneslim@ikkauta.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933]



From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]

sent: Monday, 14 November, 2016 5:12 PM

To: assignments@|kkauto.com

Ce: MT_Claim_5G

subject: Our Ref: 16/16/16/VP05/019416 Accident involving SGU 4422X & SKX 2E15P at Sin Ming Rd on 5/11/16

Dear Catherine,

Kindly refer to our attachment.

Please proceed to appoint Kenneth Kong to conduct a survey of the vehicle SKX 3815P on
without Prejudice Basis.

We look forward to receiving your report soon.

Thank you,

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

100 Beach Road, #19-00 Shaw Tower, Singapore 189702
Tel: (65) 6250 7388 Ext.252 | Fax: (65) 6296 2706



Vic (LKKAuto)

From: Vic (LKEAUtD)

Sent: Wednesday, 5 April, 2017 2:54 PM
To: ONG LI LI

Cc: MT_Claim_SG: Admin A; Vic (LKKAuto)
Subject: RE: Our Ref 16/16/16/VP05/019416

Accident involving SGU 4422X & SKX 3815P

at Sin Ming Rd on 5/11/16 ***LKK REF: CC4/LPC16021875/M1hg3

Attachments: 15122016165010.pdf; LKK INSPECTION REPORT.pdf; LKK ADJUSTMENT PHOTO.pdf;
LKK INSPECTION PHOTOS.pdf: Rental Agreement.tif; LTA Search feel.tif; LTA Search
fee2 tif; LTA Search fee3.tif

Your Ref: 16/16/16/VP05/019416
Our Ref: CC4/LPC16021875/M1hg3

Dear Li Li,

ACCIDENT INVOLVING VEHICLES SGU 4422X AND SKX 3815P ON 05/11/2016 ALONG SIN MING ROAD

We refer to the above matter.

We refer to the assignment from your good office dated 14 November 2016 of Third-Party’s request to do Direct
Settlement with our Principal, Lonpac Insurance Bhd.

This is a conflicting version where both drivers have different version of the accident scenario. Our Insured reported
that TP changed lane and collided to his vehicle. TP reported that Insured vehicle came out from minor road when

collision happened. No evidence available from both parties. As such, liability unclear.

We propose to offer to TP repairer “S & H MOTOR PTE LTD" as below:

TP CLAIMED REVISED - TO OF
Cost of Repair (w/gst) 5 1,658.50 S 1,658.50
Loss of Rental ($100 x 4 days) S 400.00 S 400.00
Subtotal S 2,058.50 5 2,058.50
@50% S 1,029.25
LTA Search Fee 5 2.00 S 2.00
TOTAL | § 2,060.50 $ 1,031.25

***Total days = 4 recommended days
The above is for your approval please,

Thank you,



Vic (LKKAuto)
e e e —

From: Vic (LKKAuto)

Sent: Wednesday, 12 April, 2017 10:48 AM

To: Enquiry

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Accident Involving SKX3815P & 5GU4422X along Sin Ming Rd on 5.11.2016 Our
ref: 16/16/16/VC20/019416 (SGU4422X)

Attachments: DV.pdf

WITHOUT PREJUDICE
Dear Ms Wong,
We refer further to our below email.

On a without prejudice basis and purely for an amicable settlement and without admission of liability to our
Insured’s part, our principal is in the view that this is a conflicting version and we have instruction to offer
settlement as below:

Cost of Repair (w/gst) S 1,658.50
Loss of Rental (5100 x 4 days) 5 400.00
Subtotal § 2,058.50

@50% $ 1,029.25

GIA Search Fee 5 2.00
TOTAL $ 1,031.25

If agreeable, kindly let the owner sign the attached DV then forward back to us together the original copy (hard
copy) and Authorization Letter for our principal to process the payment.

The above amount is to be made payable to 5 & H MOTOR PTE LTD.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not he construed as an admission of liability on our part ar on the part of our Insured Driver, Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

324 24

ELERER WU Spue the Farth Print only when necessary:

This email may contain cenfidential and/er privileged information. If you are not the intended recipient {or have received this email in error) please notify the
sender immediately and destroy this email. Any unauthorized copying, disclosure ar distribution of the material in this email is strictly forbidden.
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Merimen e-Claims i Page 1 of 1

TP Insurer Enquiry

[ENQUIRY DETAILS
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ir '_,..r iﬂ' b I m L "'""'"'."""""_"__"'_'_"'"_" o R T e o

| Rea.By Req. Date  Search "o Accident TP Insurer Tei No. - Period of Insurance Status Action

i Dworis Ang

| 05/11/2016 Lonpac Insurance +65 12/01/2016- -

| Pre

T o 16:37 ~ SOUMRX 05/11/2016 8hd 62507388 11/01/2017 _Receipe |

Mota:
* Al submitted enauiry will be recorded and you can refer back from the History.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsasncd&fuseaction=d... 05/11/2016



¥y L7 LKK Auto Consultants Pte Ltd

P i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Exparts En Automobile
LONPAC INSURANCE BHD Ref : CC4/LPC16021875M1hb3n2
i??ﬁiﬁﬂff ggMCDURSESlNGAPDRE 199555 Dater 09:042019 ” ””Im"”"u“m
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGU 4422 Veh. inspected SKX 3815P
Policy No. Z16VPO5008502 Coverage (§) 0.00
Claim No. 16/16/16/VP05/019416 Excess ($) 0.00
Assign From  ONGLILI Assign Date 14/11/2016
2. Vehicle Particulars & Condition
Make & Model HONDA CIVIC c.C 1799
Engine No. HIDDEN Year of Reg. 2007
Chassis No. JHMFD16307S206688 Colour RED
Odometer 293798 Steering IN ORDER
Brakes IN OCRDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 CONTINENTAL 8 mm
L/H Front Tyre |205/55 R16 CONTIMENTAL B mm
R/H Rear Tyre |205/55 R16 CONTINENTAL 8 mm
L/H Rear Tyre |205/55 R16 CONTINENTAL 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/11/2016 Inspection Date 15/11/2018
Survey held at 5 & HMOTOR PTELTD
BLK 11 SIN MING ROAD #01-83 SIN MING INDUSTRIAL ESTATE .
SINGAPORE 575655
Sa. Remarks
AVTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




/ 4

LKK Auto Consultants Pte Ltd

Bdl B ."' ; 51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Rag. Mo 199607198R GST Reg. Mo, 18-8607198-R Page Mo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKX 3815P
Qty Description of Parts Condition \,f;‘ﬁ';“:;ﬁg“ u“""ﬁi}“““"
REPLACEMENT OF PARTS
1|REAR BUMPER (WCP) DEFORMED 280.00 280.00
1|LH REAR KNUCKLE ARM WHEEL BEARING (WCP) DAMAGED 225.00 225,00
1|LH REAR KNUCKLE ARM (WCP) NOT NECESSARY 290.00
1|LH REAR BUMPER RETAINER BRACKET (WCP) DAMAGED 28.00 28.00
1|LH TAIL LAMP (WCP) SERVICEABLE 155.00
COST PLUS 15% 146.70 79.95
1,124.70 612.95
1|LH REAR ALLOY PANEL (LOCAL REPAIR) (SN) cuT 550.00 200.00
COST PLUS 15% 82.50 -
632.50 200.00
LABOUR
LABOUR TO REMOVE REAR BUMPER WHEEL ARCH 650.00 500.00
PANEL & PANEL BEATING,LH REAR FENDER ,LH REAR
WHEEL HOUSING INNER PANEL & LH REAR RUNNING
BOARD PANEL.
TO SPRAY PAINTING LH REAR DOOR ,REAR 950.00 500.00
FENDER ,REAR BUMPER AND LH RUNNING BOARD
PANEL.
REMOVE & CHECK REAR SUSPENSION AND RENEW 220.00 80.00
KNUCKLE.
TO CHECK REAR WHEEL ALIGNMENT, 65.00 65.00
1,885.00 1,145.00
GRAND TOTAL 3,642.20 1,957.95
RECOMMENDED COST OF LUMP SUM REPAIRS 1,550.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/LPC16021875/M1hb3n2
. |II L’
MA CHIN FOOK HO LEONG GHUAN

Automotive Assessor

Automotive Assessor




