AR REGISTERED
SMRT AUTOMOTIVE SERVICES PTE LTD

&0 Woodlands Industrial Park E4

L2 SIMRT S N1
6 o Fax B5 5368 7421
WWW Smin com sg

via LKK

AlG Asia Pacific Insurance Pte LTd

AlG Building

T8 Snenton Way #07-16 SMRT Ref BUS/OSMB/M1031/AW
Singapore 078120 Date - 19 January 2017

Dear Sirs,

ACCIDENT INVOLVING SMB1615E AND SFR11C ON 22/05/2016 ALONG ORCHARD LINK
TOWARDS ORCHARD TURN ON 22/05/2016

LETTER OF CLAIM

We claim on behalf of SMRT BUSES LTD. owner/hurer of the vehicle Reg No.: SMB1615E Your
driver's negligent driving has caused the above accident As a result. my client has suffered the
following losses -

Cost of Repair : $485.00
Loss of Use for 1 day @ S$ 275 /day : $275.00
Loss of Rental for days @ 5% /day

Loss of Income for days @ S$ /day

Paolice Report/ SAS Report/ LTA Search Fee

Survey Fee $5.00
Others

-~ O s W N

Total Claims § 74500

We enclose the following documents

Repair Invoice [ Letter of Autherisation
[] SurveyReport LTA Search resul
Photographs pes Others

[[] investigation resutts 1
D Proof of Loss of Use/Rental/incoma 2 Prenpy of T Der's siving fows
Palice / SAS report of 3

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter Payment by cheque shall be crossed and made payable to SMRT BUSES LTD

Yours si ly,
SMRT AUTOMOTIVE SERVICES PTELTD
f

Ly
\

Audrey Woo
For Manager, Claims
Claims Department
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Khanchna (LKK Autnz

From: Khanchna (LKK Auto)

Sent: Wednesday, 21 August 2019 11:34 AM

To: PENGKOON_TAN@YAHOO.COM

Ce: Admin A

Subject: ACCIDENT INVOLVING SFR11C [AIG] & SMB1615E ALONG/AT ORCHARD LINK ON
22/05/2016
PENGKOON_TAN@YAHODO COM
Admin A
oliviglau@ikkauto.com Deliverad; 21/8/2019 1134 AM
snupei@|kkauto.com Delivered: 21/8/2019 11:34 AM
Meikowan @ikkauto com Deliverad: 21/8/2019 11:34 AM

Our Ref: CC3/AIG16021029/K1kb3
Your Ref: SFR 11C [AIG]

PEN
[POLICY HOLDER]
Dear Sir/Madam,
ACCIDENT INVOLVING SFR11C [AIG] & SMB1615E ALONG/AT ORCHARD LINK ON 22/05/2016
We refer to the above subject matter. We write to Inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.
We have received a claim from SMB1615E against your motor insurance policy.

Kindly note that we have reviewed this matter and based on the circumstances of accident and both parties damage
profile, we would like to advise that you and/or your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in writing
within the next 10 days |.e. by 02/09/2019, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your palicy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further gueries.



Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emaill: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




AUTHORIZATIONTO ACT ~ ©°1*5 (5153
AIG Asia Pacific - Express Third Party Claim)

|, SMRT BUSES LTD (the third party claimant™) of 6 ANG MO KIO STREET 62 (51369140

(address). owner of SMBI61SE (vehicle no.) hereby authorize SMRT AUTOMOTIVE
SERVICES PTE LTD (“the warkshop™) to sct for me with respect to my claim for repair costs

and/or rental andfor loss of use (“claim™) for my vehicle no SMBI1615E that was damaged
pursuant o the accident which occurred on 22052016 (date) along ORCHARD LINK (location)
invalving vehicle no/s SFRILC (“the accident™),

1 further nuthorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

paymeni cheque/s being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicleds is concerned.

Dated this 03_ (day) of J_{munm'l lﬂL‘[}'ﬂﬂ

F i)
"
vy

‘:.1 E
Signed by “the wu?ﬁ!ﬁ':m/p“

(with ehop if applicable) {with chop)




RUs|oc 6102

RELEASE VOUCHER
(ALG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby conlirm that
werl have reached an agreement with the appointed surveyor of AlG Asin Pacific Insurance Pre
Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for $8232.50 (Repair Cost). SS137.50 (Loss of Hesak/Use). 385.00 (Disbursement) for
vehicle no. SMB1615E that was damaged pursunnt to the accident which oceurred on 22/05/2016
(dote) along ORCHARD LINK TOWARDS ORCHARD TURN (location) mvolving vehicle
na/s SERILC. This is pursuant to the inspection conducted on 03/11/2016 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT BUSES LTD (“the third party
claimant™) of vehicle no, SMBI61SE muke the cluim as set oul in the above paragruph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third pacty claimant™.

We/l further confirm that we/l will indemnily AIG Asia Pacilic Insurance Pre Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
cluimant™ after the above said sgreement lodges a further ¢laim agninst the former Tor any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMBI615SE{vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in [ull and final settlement ol any claim of “the
third party ¢laimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 25 (day) ol Hﬁ" {month) Iﬂﬂi year)

e

Signed by “the workalie P (with chop)




S SMRT

Customer Code: 3000066

SMRT BUSES LTD

SMRT Automative Sarvicas Pte Lbd

251 Morth Bridge Road Singepore 175102
Tel: &5 £3311000 Fax: 65 E3340247

Tax Invoice
GST Rag HNHo.

CRN

Invoica Ho.

HR-8500001-7
1950042802
IVi&al200818

B kR ww we

Date : 27.12.2016

Black Unit Vehicle No. : SMElEl1SE
STREET 62 Your Ref No. : BUS/05/16/1031
6 ANG MO KIC Qur Ref Mo. : 24085827
SINGAPORE 569140 Terms 30 Days
Dascription Oty Unit Add / (Discount) Amount

Cost L] Amount
Labour
TO REPAIR RHS CTR PFORTION 1.00 5 265.00 0.00 s 0.00 s 265.00
Cthers
FROVIDE LABOUR AND MATERIAL TO 1.00 5§ 200.00 0.00 ) g 0.00 5 200,00

| OTTY AND RESPRAY ABOVE REPAIR
ITEMS

Remark

Maka /Modal : HAN
Accident Date : 22.05.2016

H.B. Payment by cheque should be crosasd and

pada payable to 'SMET Automotive Sarvices Pte Ltd'

o receipt will be issued unless regquested.

(1]

1/1

GRAND TOTAL

3 465.00

Authorised Siognas

g ]
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. ’ Sinoapore Government
: = 10]-0 R l, NG General Info | Application Help | Feedback | Contact Info
I'I;-:If-l;r‘hnrt in Complele Mokarmg ﬁ‘i 'n; ks ;;r:é;?;& I Logout |

. P . Myaccount | vehicleHub | Finance |

Toxt bizn =

Enquire Transaction History

Transaction History Details
Log Date/Time 24 May 2016 | 122618
Anset Ty Vehicle ::n“::;“"” $5.35
Asset D SFR11C
Transaction Type: 1:'32 h;umncu Eneeiny (G0 G’wannﬁu’. et External Agency
N@Ess
User IO ﬁ.ﬁ*ﬁlmm JONTE ransaciion 20160524122518433572
Reference No,

Saarch Date / Tima: 22 May 2016 15:25:00

Insuranca
AIG ASIA PACIFIC NSURANCE PTE LTD.
Cormpany

Information displayed is correct as at the log date and time.
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