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LKK Auto Consultants Pte Ltd

51 Uikl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL 6256 3561 FAX B256 4315

Reg. No: 199607126R GST Reg. No. 18-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG16021029/K 1ygd
78 SHENTON WAY #08-16 N"wmmmull
CHARTIS BUILDING Date: 04-11-2016
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SFR11C Veh. Inspected SMB 1615
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0,00
Assign From Assign Date 04/11/2016
- Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/IH Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date  21/05/2016 Inspection Date 03/1172016
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4. Singapore 757705

FAX Mumber - BIBB5552

Estimator Telsphones Mumber ~ BBEE2623

Accident Reporting Mumber  BBEE267T2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor Is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle 1ssued?
Accident Repair Job Card No

SMB1815E
BUS/O5M1E6/1031
01/01/1800

BUS -12M

MAN

MAN

Zhang Zhijun

HEAD TO SIDE
22/05/2016 03:25:00 FM
22/05/2016 12:00:00 AM
Yes

AlG

No

No

Special Instruction to ARC.if any

centre right side portion scratches

Prepared Date : 24/05/2016 01:52:38 PM

o

JS/05/16/1031

Page: 1




Sectinn B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No Mileage : 0
Work Shaop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Tetal Labout Charges 530 00 o.00
Total Spray Painting Charges . 300.00 0.00
Total Material Charges 000 0.00
Other Charges 0.00 0.00
TOTAL : 830.00 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days 3.00 }Eﬂ/ / /I/_,r
Prepared / Adjusted By '
Arc [ Surveyor Sing Off Date 03/11/2018 01:.07:23 PM 01/01/1900 12:00:00 AM

7

Prepared Date 03/11/2016 01.07:23 PM

Prepared / Adjusted Date
Remarks

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
CQuotation Date Invoice Date
Invoice Amount Prepared Date

BUS/05/16/1031 Page: 2



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job-Scope.

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND
REPAIR OTHERS DAMAGED AFFECTED AREAS.

530.00

0.00

Total Labour

530.00

g 2 6r

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 300.00 0.00 2s0

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 300.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Ad|usted by Surveyor. if applicable

Total Other Costs

BUS/05/16/1031

Page: 3




Part 4 - Spare Paris /| Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
MNumnbar (%) (%) (%) Recommen| Approved | Aftached
d
TOTAL MATERIALS
TOTAL MATERIALS(Discounted) 0.00|0.00
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number () (%) (3) Check Check
TOTAL SUPPLEMENTARY MATERIALS
/G K ~ ((1es
BUS/05/16/1031 Page: 4




Transfer Fee Enquiry Page 1 of 2

[ Ton iz o
Enquire Transfer Fee
Vehicle Details
Vehicle No SME1615E
WVehicke Type H20 - Public Transport Bus/CoachiMinibus

Vehicle Attachmaeant 1 Air-Conditioned

Vehicle Schame OmniBus (SMRT - ARF-sxempied)
Vehicle Make MAN

Vehiclke Modal NL 320F (A22) 11L AUTO ABS TURBO
Chassis No WMARAZZZZIF 7002598

Propellant Digsal

Engine No. 50330550083946

Engine Capacity 10518 cc

Manwmum Power Output -

Maximum Laden Weaight: 18000 kg
Unladen Weight 11280 kg
Year Of Manufacture. 2014
Onginai Regisiation o3 Fen 2015
Lifespan Expiry Date . 02 Feb 2032
Road Tax Expiry Dale 02 Feb 2017
Inspechon Due Dats 02 Feb 2017
intended Transfer Date : 03 Nov 2018

CO2 Emission .

The current road tax expiry 15 02 Feb 2017 You may renew the road tax from 03 Nov 2018 with all pre-requisite(s) fuffilied. If
the road tax is renewed after 02 Fab 2017, late renewal fea(s] will be imposed  Please use Enguire Road Tax Payable to
check on the late fea(s) payable

Road tax, ncluding Over Payment (if any}, of a vehicle will follow the vehicls 1o the new registered owner whan its ownership
s baing transfarmed

Amount Payable (From 03 Feb 2017 to 02 Aug 2017)

Amount Before GST G5T Amount Amount After GST
{5%) 1S5) (55)
Transfer Fea 11.00 - 11.00
Sub Total ; 11.00
MNett Road Tax Amount
(After Offsstting Over B50.00 - B50.00
Paymant)
Total Amaunt
Payable ; Bet.u0
Amount Payable (From 03 Feb 2017 to 02 Feb 2018)
Amount Before GST GST Amount Amount After GST
(5%) i55) (8%5)
Transfar Fes 11.00 - 11.00
Sub Tatal 11.00
Mett Road Tax Amount
{Aftar Offsailing Over 1,700.00 - 1,700.00
Payment)
Total Amount 1.711.00

Payable :
You may print this paga for reference

https://vrl.lta.gov.sg/lta/vrl/action/enquire TransferFeeDetailsProxy ?FUNCTION [D=... 03/11/2016



Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

|MPOATANT NOTE : Please submit the completed Addendum form to the same Authorised Reporting Centre with
whom you submittec the Orlginal Report.

ADDENDUM
(A} PARTICULARS OF PERSON MANING THE AMENDMENTS:
Original Report No: MLHM 6083632 Vehicle Registration No: _ SFR 11C

Name{as shown In NRIC): Mm_

(*Vehicle Driver [ Vehicle Owner) (*) Please delete as sppropriate
NRIC/Pgsaptrt No:  S02630547
address: _|IC Hua 6uan Avenue. Si ngegore 589105
Contact (Tel) : /e 96239192
(Email) :
Date of Accident: _22/05/2016 Time of Accident: __15:35

Place of Accident: _Orchgrd Link

insurance Company : _AlG Asia. &Eﬁﬂ Insurance Pte Lid

(0] ADDITIONAL INFORMATION [ AMENDMENTS:
| have made a report on the above mentioned accident and would like to include additional information or make
the following amendmaents:

__Atached Photographs.

Th

-

Signature of Vehicle Owner f Driver
Dmte: 12 JUL 0%

10 Anson Road 206-16 International Plaza Singapore 079503 Phane : + 85 6224 D010 Fax ; 65 6224 D030
Operating Hours : Monday ta Fridey 9am to Spm

Page 15 of 15



, EDDIES - Status of Driving License

Status of Driving

Licence
Licence No. : S0263054)
Status of Driving Licence :  Valid
Class of Driving Licence : 22A2B3

Expiry Date :

Valid for life uniess revoked, suspended
or disqualified.

The above information is accurate as at 09/11/2016 12201 AM.

hitps://eddies.police.gov.sg/licencestatus/xhtml/layout/Frame.xhtml

Page | of' 1

9/11/2016



/2172010 Report Remarks Entry

~ Report Remarks Entry - CCI/AIGI6021029/K1kb3

Remarks
Remarks
| Add |
Remarks 1 By [on
4/11/2016
L) [SMB 1615E : SFR 11C LSHT 145356 PM
L) [EST:5830—SUR: KALVIN—WKSP: SMRT AUTOMOTIVE SERVICES PTE LTD LSH1 f;élﬁg‘gm
= 8112016
I} |FILE PASS TO JAS LSHT  1g.43:53 aM
" 18/11/2016
L 181116 Flle pass to Shanthl to call OL.-Vic IVAS 8:38:02 AM
05122016 - CALLED Ol MR TAN @96239182. Ol CONFIRM NOT AWARE OF THE ACCIDENT. 512/2016
] |01 SOLD OFF HIS OLD VEHICLE AND NO CCTV FOOTAGE WITH HIM EITHER, TRAFFIC VDR 4:06-10 PM
POLICE DID NOT GET BACK TO HIM IN REGARD TO HIS REPORT . - VAS =
14 (28122016 - Of INFORMED NO UPDATES FROM TRAFFIC POLICE TILL DATE - VAS vor  [PH122076
- 281122016
L) [29122016 - FILE PASS TO JAS - VAS VOR  [5.43:58 pM
B TP SCREEN SHOT PHOTOS CANNOT PROVE THAT Ol HIT HIS STATIONARY VEHICLE...TO KPW 19/3/2018
|REQUEST TP VIDEQ TO PROVIDE FOR OUR FURTHER CONSIDERATION | 10:59:16 AM
- 19/3/2018
=l |FILE TRANSFER TO BEVAN FROM JAS ||"-'-F'W 2.95:55 PM
1 [No CCTV and PIR, however your insured mentioned he has CCTV. (Eileen, 01/06/2018) |LWY bt
I |0} GIA report no photos, Jenny (Lal Huat) sends 1o us, (O, 19/08/2018) wy  [19872018
You may proceed as suggesled lo reject claim at this juncture. In the event that TP appeal and
o 50/50 setllement is required, in view thal there were damages to the frant left portion of QIV, lowy 23/11/2018
|kindly cleared insured of the basis of setllament before proceeding on 50/50, (Chee Hang, 1111905 AM
19/09/2018)
I 23/1172018
|| |Sem rejection email to TP. (Oli, 23/11/2018) ILWY 12:15:54 PM
L) |SMRT maintain to recover in full based on BOLA s15. (Eileen, 12/12/2018) |L\W ahas Bt
L Spoke lo Chee-Heng - Nead to clear Ol on 50% first (TP no evidence), s AIG will follow up with LWY 15/1/2018
[letter once settied. Ol does not seem to be AIG customer presently. (Oll. 15/01/2019) 6:20:22 PM
[ |F'1ln passed to Khanchna for handling. (Oli, 25/06/2019) |LWY ?'EEEE ,5: 21:M
. ) 21/8/2019
[l |SENT E-MAIL TO Ol-L: 50/50 |I{CN 11:24:30 AM
| [Spoken to Ol He said that he had sold the car and no longer with AIG. He is agreeable to let |KCN 21/8/2019
Insurance o saitle the matter. 11:39:40 AM

www Init.com sg/VIEWS/entry/ReporiRemarksEniry aspx Inid=237745



Khanchna !LKI{ Auto) ’

From: Khanchna (LKK Auto)
Sent: Thursday, 26 September 2019 3:54 PM
To: Karen Chan Siau Chin (Auto Sves/Claims & 1A/Claims & 1A/Buses)
Cc Admin A
Subject: OFFER - ACCIDENT INVOLVING SMB 1615E (TP) & SFR 11C [AIG) ON 22/05/2016
Tracking: Recipient Delivery
Karen Chan Siau Chin (Auto Sves/Claims & 1A/ Claims
& |A/Buses)
Admin A
shupeifitikkaulo.com Delivered: 26/9/2019 3:54 PM
alvialaul kkauto com Delevered: 26/9/2019 3154 PM
Melkwan@ lkkauto com Delivered: 26/9/2019 154 PM
Without Prejudice

(save as to costs)
Dear Sirs/Mdm,
We rafer fo the above matter,

We propose setflement on a 50% liability basis as follows: -

1. Cosl ol Repair $ 46500
2. Loss of Rental [1 day x $275.00) $ 275.00
Total | $ 740.00

50% | $370.00

3. LTA/GIA Search Fes $ 500
TOTAL | § 375.00

Please confirm acceptance.

“Kindly note that this negotistion between partics on this maiter is purely on a without prejudice basis with the sole intention of resolving
the maiter amicably withoul parties resorting fo legal proceedings. No admission of lability, whatsoever, should be deemed / inferred from
this negotiation af terma/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially alfect/inMuence on the issues of
linhility/damages. eliher party is not bound. thereafter. by the negotiation terms/settiement.”

Besi Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnara lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




AR REGISTERED
SMRT AUTOMOTIVE SERVICES PTE LTD
60 Woadlands industrial Park E4

@:mnr 13%1%

via LKK
AlG Asia Pacific Insurance Pte LTd

AIG Bullding
78 Shenton Way #07-18 SMRT Ref. BUSI0SM&/1031/AW

Singapaore 079120 Date : 18 January 2017

Dear Sirs,

ACCIDENT INVOLVING SMB1615E AND SFR11C ON 22/05/2016 ALONG ORCHARD LINK
TOWARDS DRCHARD TURN ON 22/06/2018.
LETTER OF CLAIM

We claim on behalf of SMRT BUSES LTD, owner/hirer of the vehicle Reg. No.. SMB1615E. Your
driver's negligent driving has caused the above accident. As a result, my client has suffered the
following losses:-

1, Cost of Repair . $485.00

2 Losscf Usze for 1 day @ 5% 275 /day §275.00

3. Loss of Rental for days @ S$ /day -

4, Lossof Income for days @ S$ /day

5. Police Report! SAS Report/ LTA Search Fee

6. Survey Fee : $5.00

7. Others —  —
Total Claims : $ 745.00

Wa enclose the following documents :

[] s ineice [ teterct st

[] suvey Report LTA Search resul

Frotographs pes [] oers:

[] inwvestigation resuts 1. LADUP REPORT

[[] ProcfofLossof UseRemallincome 2 syt Batmwrs tigiomss

[T] Poiice/ SAS report of 3

We look forward to your confirmation to settie our claims within 15 days from the date of this
letter Payment by cheque shall be crossed and made payable to SMRT BUSES LTD

For Manager, Claims
Claims Department

FR-AS-¢" | S1-02 REV 2



Cine SArvCEE Ple Ltd . Wpociany Your NCD will be affected due to late reporting
cee Actual e-Filling Submission Date & Time: 24/05/2016 12:09

SINGAPORE ACCIDENT STATEMENT

PORTANT NOTICE

1. Fiease repor corractiy 18 20mils of e scCi0en] 10 3pes0 Lp e SEIME process

& The Form must e completed by the Policynosonr gnaion fhe Authonses Driver
} infarmation proided must be N gty and goourale 5 possisls Any wittu| misepmsantaton o withaideng o matenal las may alow MALANCE SO reld b

repudiate policy abdity

d Tha msos end scceptance of s Form By (MRGTANCE COMmpanmes 4 no? BN admeason of pobcy Lability on 1he pan of Me INSUTENCE Compan o

5 Any false reporiing may be reforred fp the Police for investiation,

8. Thes repon will ba fonsarded by the insuremns of M inauren of the GlA Records Managemant Cantre establahed by the Canersl Insurance sasocigbon of
Singapore| 514) for mrchiving and that cocwes of the report will ior @ Tee be made svalsble vpon applsation by MiBresied DT

7. By the lodgemant of this repon 1o the nauwrsrn. you hersby consent 1o the archang of fis report &l the centrs and io copees of the repon being made susdable
aforesad

Date Of Report 2410542016 12.03
Dat= Of Accident
Exact Location Of Accident

22052016 1525

ORCHARD LINK TOWARDS ORCHARD TURN

Country/Stats of Loss Singapore
YWehicle Registration Number SMB1615E
Insured/Policyholder

Nama Of Reqisterad Dwner SMRT BUSES LTD
Co Rag No 1882022920
Emaill Address NOEMAIL
Muobile Phane No

Alternative Phone No Office-80000000
Vehicle Particulars

Menufacturer MAMN

Modsl BUS

Exact Purpose for which vahicle was baing used

at time of accident

Arg you claiming undar your own insurence policy No

for repair to your vehicla?

If No. Flease state action 1o be taken Thira Party
Vehicle Category Bus

Insurance Company

Name of Insurance Company First Capital Insurance Lig

Type Of Coverage Third Party

Flest Policy Yes

Policy Numbsr D-NDZT5E2MFBP
Cover Note Numbear

Driver

Mama of Driver ZHANG ZHIJUN
Work Parmit Na 0 75726031

Data Of Birth 18031886
Qccupation Qutdoor

Data OF Driving Pass
Diriving Experience
Gander

Mabile Number

Fax Number
Contact Number

EMall Address

14102013
2 Years And 7 Manths
Mala



Adoress

Posicode

VWas driver an employee of the Insured's Company Yes
If No. Relationship of the Driver with the Insurad

Vehicle Registration Number of Drivers Own -
Vehicle -

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accident Collision- Head to Side
Weather Conditions Clear
Road Surface Dry

GOther Information

Was any foreign vehicle involved in this scoident?  No
Was any body injured in the Accident? ND
Was any other matsrial or property damaged? No
Was thera any video captured by Car Camera? No
Mumber of Passengers (Including Driver) 1

Details of Police Action

Was ihe accident reporied to the police? Yes

If Yes Pleasa state which Paolice Station

Police Station Nama Woodlands East Npc

Polios Station Adoress FSIE‘:;;B WOODLANDS DRIVE 63 POSTCODE: 737ES0 . COUNTRY
Police Station Contact TEL NO -FAX NO

Was naotice of intenced Prasecution givan? No

If Yes against whom?

Circumstances of Accident

ON THE ABOVE-MENTIONED DATE/TIME, | WAS TRAVELLING ON THE EXTREME LEFT LANE ALONG ORCHARD LINK
TOWARDS ORCHARD TURN. TRAFFIC WAS HEAVY AND | WAS MOVING SLOW. WHEN | GLANCED AT MY BUS RIGHT
SIDE MIRROR, | NOTICED A BLACK CAR BEHIND COMING VERY CLOSE TO MY BUS AND IT LOOKED LIKE IT MIGHT
HAD HIT ONTO MY BUS RIGHT SIDE PORTION. | ALIGHTED TO MAKE A CHECK AND DISCOVERED THAT THERE WERE
SCRATCHES ON THE RIGHT SIDE OF MY BUS. THE DRIVER OF THE BLACK CAR DROVE OFF WITHOUT STOPPING
NOBODY WAS INJURED,

Are accident photos avedable for attachment? Not available due fo circumstances of accident



SINGAPORE
POLICE FORCE

Police Station Of Origin
Woodlands East N.P.C.

3 Woodlands Drive 53 SINGAPORE 737890

Tel No: 1800-767999%

REPORT OF A TRAFFIC ACCIDENT

LT

Tr20160522/2106

1of3
Repon No T/20160G522/2106

Date/Time Report Made Vide Report No.. Station Diary No .
22/05/2016 21:05 113
Name of Informant. | Address:
ZHANG ZHIJUN C/O APT BLK 2 WOODLANDS SECTOR 2 #01-01 BLK B #12-
1B SINGAPORE 737723
ID Type /1D No.. Contact No.
FIN NO / G2291134T Home/Office: Mobile: 86214923
Nationality: Email:
CHINESE
Sex Age: Date of Birth: Type of Informant.
Male 30 16/03/1986 Driver
Race: Language: Institution / School Name:
Chinese Mandarin
Occupation: Driving Licence Information:
Bus driver Class 3 4A Date of Expiry
General Information of the Accident _
Type of Non-Injury Drink Date/Time of Type of Location
Accident Hit and Run Drive Accident: Straight Road
| No 22/05/2016 15:25
Location
Along Road 1
ORCHARD LINK
ORCHARD TURN
| Weather Road Surface | Road Speed Limit:
Clear Dry |
Traffic Flow: Traffic Control. | Traffic Volume:
Traffic Light - Working Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:
No
Vehicle No. e Make Model Color | Condition | No of
SFR11C f Car | VOLVO Black 0
| SMB1615E | SMRTBUS | MAN Red Slightly | 20
Damaged
Details of Person Involved

Any Pedestrian Involved: No

| No. of Pedestrians Injured: NIL

Use of Pedestrian Crossing: NA




SOLICE FORCE T AWM.

T/20160522/2106
Police Station Of Origin: i
Woodlands East NP C. Report No. T/20160522/2106
3 Woodlands Drive 63 SINGAPORE 737880
Tel No: 1800-7679988 CONTINUATION OF REPORT
DgE = S sl s gl e S e AR e T PR
Name ZHANG ZHIJUN ID No. G2291134T
Related Vehicle | NIL Contact No.| 86214923
Hosoital/Clinic | NIL Class of Class: 3.4A
Driving Date of Expiry: NIL
Licence &
. Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 22/05/2016 at about 1526hrs, | was driving SMRT bus(SMB1615E) on the extreme |eft lane along
Orchard link towards Orchard tum. There were about 20 passengers inside my vehicle. Vehicles ahead of
me were moving in a slow speed due to heavy traffic congestion and | was driving about Skm/h. My
vehicle soon came to a stop as the vehicle ahead of me had stopped. When looking through the right side
mirror. | noticed that on my right side, there was black colour saloon car bearing SFR 11C was going
straight also, however it was very near towards my vehicle right side and it look like it might had hit onto
the right side of my vehicle. Feeling something was amiss, | immediately came out of my vehicle to make
a check, and discovered there were scratches mark on the right side of my vehicle. Cost of damage
unknown. The vehicle bearing SFR 11C then drove off without stopping. | manage to take a glance and it
was a Chinese driver of unknown further description. There are cctv around my vehicle. No police or
ambulance at scene. No one was injured. | was advised by my company to make a Police report. | last
checked my vehicle was on the same day at about 1501hrs, and there was no scratches.



SINGAPORE
POLICE FORCE

Police Station Of Origin
Woodlands East NP.C.

3 Woodlands Drive 83 SINGAPCORE 737880

Tel No: 1800-7679999

Sketch Plan

Informant is not able to provide sketch plan

3of3
Report No. Tr20160522/2106

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording TheReport. Signature Of Informant:

J/

Staff Sgt LIAU WEI LI = _,,.
w1y =

Signature Of interpreter. : Date/Time

Not applicable 22/05/2016 21:05

Officer In Charge OfCase
TP /HRT/
Sr Staff Sgt ANG Y|

~'.' 1‘:
Contact No.. 554'.-’51 j‘ .._,

Classification Of Case:

Authentication Stamp
NP163
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eupress

CLAIM SUBFOLDER TRACKING
Cose Matified Est Submitted Ad) Aasighed Adj B Ad) Submitted Ins Auth'ed Stabug
" 11 30l 2016 ggg 2115 5$465.00 S5465.00 g s for- Sy
n *
ton heg | Scie Ay nt | g Extimatws | | view et | canwt Cons: |

Hain

CLAIM SUBFOLDER DETAILS | [Crasted by adjuster]
Insured Tan Peng Moon, [0 SH263054]

Maa SMAT BUSES LTD, Co. Reg. No.: 1982022920

Claimant:
Viehicle fing. |22/05/2016 15:00 - :50
No: SMB1615E Dt of Loss: |15 Mnths and 19 Deys From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 553154218856 N He" | 3100278208 (Comprehensive)
Vehicle Reg.
No. SFR11C Ty Moy |D-11D27S52MPRR
(Insured): )
Expegy:

Repsires: SMAT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel, BE66I628
Handling AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel; 65-8415-3000 .., |Handled by Loh, Chee-Heng| Ches-Heng Loh@aig.com

Clmants | us First Capital Insurance Ltd (HQ) - Tel: 62222311

Ingurar
Adjuster: | LYK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN | ... [Final Rpt duz
1 15/11/2016]
ASSOCIATED MAIL RECEIVED Wiew All | Compote Case Mail ]

Thern are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tusks | Create tew Task | compiete |
Dues Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 6/12/2019



Menmen e-Claims

Claim Documents

*SMB1615E (553154218B85G)
[sFR11C]
P
SMRT BUSES LTD
May 22 2016 3:00PM
[Tan Peng Koon]
SMRAT Automotive Services Pte Ltd

Page | of 2

pioed Documants | Upiosd Photes | Compose wew Latter | upesa vices | upees sugie | View [V in Browser |~ |
[Letters/Correspondences I @ |
No | Finalized On LMK Auto Consultants Pie Lid (HG) Thumbnall | Print
1 [Draft) Third Party Express Settlement - Payment Breakdown Ednt
Assassment Reports [1perpage Tv]| B4
Nz |Finalized On AIG Asla Pacific Insurance M. Lid. [SG) Thumbnall | Print
1 |evmaneo:se mmmm i 0 | LoacHM
Photos/Images |3 per page i vi ]
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |o4/11/16 15013 Ddameter Reading D | oadws | A
2 |04/11/16 15113 | Chassis Number @ | oawc | A
3 |pay11/16 1543 | General View 0| aawc | #
4 |D4/11/18 15113 | General View 0| adivc | 4
T |04/11/16 15113 | General View 0| wearc | B
B |DA/11/16 1511 | General View O | warw |
7 |o4r11/16 15013 | Ganeral View 0| edaws | A
B |04/11/16 15:13 | General View 0| tesawe | A
8 |04/11/16 1513 | General View 0 wawc B
10 |04/11/16 15113 | Genersl View 0| wawc | B
11 |04/11/16 15:13 | General View 0| warc | A
12 |21/12/16 16:01 Reinspection Photo ﬁ_ Load PG | A
11 |2112016 16:01 Reinspection Phote D | lwdirc | A
14 |31/12/16 16:01 | Relnspection Photo 0! s | A
15 |21/120186 16:01 Reinspection Phote 0| wadirc | A
16 |21/12/16 16:01 Reinspection Photo 0| weaws | H |
17 |21/12/16 18:01 | Relnspection Photo D! tedws | 4
Documentation m i
Ne ““M.'_FEE_&E—WM _____| Thumbnail| Print
1 |D4/11/16 15012 TP ESTIMATE - MARKED Losd POF
2 |o4/11/16 15:42 | TP GIA REPORT Load POF
3 (10918 1139 | g damage photas) O | tosaor
4 |21/08/19 11:34 EMAIL TO OI 8 Load POF
5 |06/12/1908:20 | WORKSHOP INVOICE Lood POF
6 |06/12/19 08:20 | AUTHORISATION TO ACT FORM 0 | icadFoF
7 |06/12/1908:20 | Release Voucher 0 | Lesaror
8 |06/12/19 0B:20 LTA SEARCH 0 | Load ror
9 |o6f13/1908:20  |LOD ) | ioodrOr
Documents Checklist
DOCUMENTS CHECKLIST feset | Save | Pot |

Thare are no decument checklists configurad.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 6/12/2019



Merimen e-Claims Page 2 0of 2

Our Checkilst Remarks - LKK Auto Consultants Pte Ltd (HO)

Show Remarks Ter L] Handiing Insurer

ke Ramarks arw Erivece uniess yoe e 8 B2 Biher parmes

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 6/12/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
i\"nh.l:la No: SFR11C (Insd veh) Model: N NL320F (A22) 10.5D
SMB1615E (TP veh) M)

| Date of Accident: | 22/05/2016

Global Sum Settiement | .| [ ] yes | [X] Neo

Repair Estimate ' & 830.00

Final Repair Cost | 232.50

Loss of Usa ' 5 137.50 1.00 days at $275.00 per day

Rental (if any) . $ 0.00 days

LTA / GIA Search Fee - 5.00

Others: % 0.00

LS

Final Settlement Sum 1% 375.00

Is Third Party Workshop GIA Registerad? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)

BOLA licable: Yes/ No BOLA Scenario No.
B) For GIA Registered Workshop: App

B —

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed [ iability to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instructlon: Payee's Breakdown

1) |SMRT Buses Lid ' 8 375.00
2) ‘5
3 . 8
06 Dec
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documants to the form.
(Final Repair 8ill; Rental Involce; Release Voucher; Autherisation to Act; Survey Report;
Medical Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 6/12/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (corego tessorisary

51 Ubl Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG16021029/K1KB30Q2

Date: 06/12/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100278208
Claimant .
Vehicle No : SME1615E Insured Vehicle No : SFR11C
Dale of Loss: 22/05/2016 Nature of Claim: TP Claim No: 5531542188506
I Tl F I
Reg No SMB1B15E
Make & Modal: MAN NL320F (A22), 10.5 D (M) Engine No: 50339550883046
Reg. Dale: 03/02/2015 (Man. Year: 2014) Chassis No. WMAAZZZZ3F7002588
Colour: White Odometar: 24405 km
Engine Capacity 10518 cc
Market Value™New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 27570 R22.5 Rear Tyre Size: 275/T0 R22.5 (D}
Front Left Side: Bridgestone 4 mm Rear Laft Side: Bridgestone 4/4 mm
Front Right Side: Bridgestone 4 mm Rear Right Side: Bridgestone 4/4 mm
The above walues represant the memaining hre resds dephh
COST OF CLAIMS Repairer's  Adjuster's Difference  DIff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 .00
Labour 830.00 455.00 365.00 43.98
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 830.00 465.00 365.00 43.98
+ Loss of Use (1.0 x $§275.00/day) (S$) 275.00
(S%) 740.00
Liable Amount (50.00%) (5%) 370.00
+ Doc/Search Fee (5%) 5.00
Natt Liability (55) 375.00
INSPECTION
Dale of Assignment: 03M11/2016
Date Inspected: 03/11/2018 Inspecied Al SMRT Automative Services Ple Lid
(Weoodlands)
60 Woodlands Industnial Park E4
Singapore 757705
Estimated Period of Repair: 1.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Khanchna Pothuraj

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the fime and place of inspection stated herein, Such inspection has been camiad ouf 1o the best af sur
knowledge and abillfy buf any afhar iahiity under any ofher circametances s heraby sxprassly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

There are no new parts selected.
r Report was unsubmitied during this prini-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/12/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellanecus items selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 530.00 285.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND MNew 300.00 200.00
RESPRAY ABOVE REPAIR ITEMS
Gross Labour Cost (5§) 830.00 465.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



