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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
21 Oct
2016
14:02

Clm Veh
Model
Changed

(202979) JAGUAR XF 2.0 GTDI Luxury (A). [A] Lau Shu
Pei

2
21 Oct
2016
14:02

Clm Created
Reg No: SKM4327H. Acct Date: 2016/10/19. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: Wearnes Automotive Pte Ltd (Leng Ke
e)

[A] Lau Shu
Pei

3
21 Oct
2016
14:02

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu

Pei

4
21 Oct
2016
14:02

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2016/11/01 [A] Lau Shu
Pei

5
21 Oct
2016
14:02

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lau Shu
Pei

6
21 Oct
2016
14:02

Label Added (30653):Direct Settlement. [A] Lau Shu
Pei

7
21 Oct
2016
14:02

Adj
Adjuster
Assigned

[None] -> MOHD RASUL [A] Lau Shu
Pei

8
25 Oct
2016
13:39

Adj
Mandate
Request

Cur.Req:0.00:LIABILITY: 100%
REMARK : OI REVERSED HIS VEHICLE AND ACCIDENTLY HIT ONTO TP
VEH...BOLA NIL

[A] Jasmine
Khine Phoo

Wai

9
25 Oct
2016
16:24

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2016/11/01. Mandate Remarks: agree to do direct settlement [I] Sundari
Nagarajan

10
25 Oct
2016
16:24

Adj
Mandate
Set

Approved:0.00:agree to do direct settlement [I] Sundari
Nagarajan

11
31 Oct
2016
10:39

Adj
Adjuster
Assigned

MOHD RASUL -> MOHD TAUFIKH [A] Lau Shu
Pei

12
31 Oct
2016
10:41

Adj Rpt
Initiated

[A] Lau Shu
Pei

13
31 Oct
2016
10:41

Clm Details
Notified

[A] Lau Shu
Pei

14
16 Nov
2018
13:12

Adj
Mandate
Request

Cur.Req:25980.56:PODS
Liability: 100%
Quantum: (a)COR w/GST: $25,285.06 + (b) LOR w/GST (5 da
ys x $139.10): $695.50 + (c)LTA/GIA search fee: NIL = Total: $25,980.56
Vehicle Model: Jaguar XF-2.
0 (1999 cc)
5 recommendation repair days.
F

[A] OLIVIA
LAU WAN YEE

15
23 Nov
2018
09:27

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2016/11/01. Mandate Remarks: We could not see any damage to the f
ender brackets (items 3&6) and the bumper bracket (item 5).
Please provide us the photos

[I] Sundari
Nagarajan

16
23 Nov
2018
09:27

Adj
Mandate
Set

Approved:0.00:We could not see any damage to the fender brackets (items 3&6) and the bumper brack
et (item 5).
Please provide us the photos

[I] Sundari
Nagarajan

17
20 Dec
2018
14:08

Adj
Mandate
Request

Cur.Req:25980.56:Kindly refer to our email dated 03/12/2018.
PODS Liability: 100% Quantum: (a)COR
w/GST: $25,285.06 + (b) LOR w/GST (5 days x $139.10): $695.50 = Total: $25,980.56 Vehicle Model:
Jaguar XF-2.0 (1999 cc) 5 recommendation repair days.

[A] CHEW
HSIAO TONG

18
21 Dec
2018
10:06

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2016/11/01. Mandate Remarks: The shock absorber, absorber insulato
r, verticle
link, hub, lateral lower arm, wishbone, stabilizer bar and link, bush, and steering oil could als
o be affected.
We could not see any damage to

[I] Lalitha
Krishnan

19
21 Dec
2018
10:06

Adj
Mandate
Set

Maintained:The shock absorber, absorber insulator, verticle
link, hub, lateral lower arm, wishbone, stabil
izer bar and link, bush, and steering oil could also be affected.
We could not see any damage to the fen
der brackets (items 3&6) and the bumpe

[I] Lalitha
Krishnan

20
06 Mar
2019
17:11

Adj
Mandate
Request

Cur.Req:25725.37:PODS Liability: 100% Quantum: (a)COR w/GST: $25,029.87 + (b) LOR w/GST (5 da
ys x $139.10): $695.50 + (c)LTA/GIA search fee: NIL = Total: $25,725.37 Vehicle Model: Jaguar XF-2.
0 (1999 cc) 5 recommendation repair days

[A] OLIVIA
LAU WAN YEE

21
12 Mar
2019
09:44

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2016/11/01. Mandate Remarks: We could not see any damage to the f
ender brackets (items 3&6) and the bumper bracket (item 5). Kindly furnish more photographs for us to
view damages

[I] Sundari
Nagarajan

22
12 Mar
2019
09:44

Adj
Mandate
Set

Approved:0.00:We could not see any damage to the fender brackets (items 3&6) and the bumper brack
et (item 5). Kindly furnish more photographs for us to view damages

[I] Sundari
Nagarajan

23
15 Mar
2019
10:56

Adj
Mandate
Request

Cur.Req:25725.37:We have further negotiated with TP workshop. It has agreed to remove the fender br
ackets (items 3&6) and the bumper bracket (item 5). Cur.Req:25725.37:PODS Liability: 100% Quantu
m: (a)COR w/GST: $25,029.87 + (b) LOR w/GST (5 days x $

[A] OLIVIA
LAU WAN YEE

24
19 Mar
2019
15:54

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2016/11/01. Mandate Remarks: We could not see any damage to the f
ender brackets (items 3&6) and the bumper bracket (item 5). Kindly furnish more photographs for us to
view damages

[I]
Mekavathanan
Sarangapani

25
19 Mar
2019
15:54

Adj
Mandate
Set

Approved:25725.37:We could not see any damage to the fender brackets (items 3&6) and the bumper
bracket (item 5). Kindly furnish more photographs for us to view damages

[I]
Mekavathanan
Sarangapani

26
13 Dec
2019
10:16

Clm
Registration
Modified

Rep:200075->201546. [A] Lau Shu
Pei
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Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

1291366 31 Oct 2016
10:41:41

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKM4327H 10.70







