6/29/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

[Seek Instruction] - Il Ref: MCT16100872 // LKK Ref: CC3/11116020059/T1pb3

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Tue 29/6/2021 2:27 PM

To: Sundari Nagarajan - lll <sundari@iii.com.sg>

[ﬂJ 2 attachments (1 MB)
ATA signed by Driver.pdf; RE: *URGENT* RE: [lII]: SKM4327H DOA 19.10.2016 // LKK Ref: CC3/11116020059/T1pb3;

Dear Sirs/Mdm,
We refer to the above matter.

We have resolved the matter at $25,671.87(all-in) with third party repairer since June 2019. We are pending
for a copy of authorisation to act signed by owner instead of driver from third party repairer in order for us to
close case. However, we were informed by third party repairer that they have difficulty to get owner to sign on
the ATA. Till date, there is no further response/update from third party.

In view of this, kindly advise if we may proceed to temporary close this outstanding claim file and submit our
survey report to your good office.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@Ikkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)
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