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Insured Vehicle No - '

Mame of Insored L"n.lm WT,M W

Insured Tel Na HP

Excess Sec 11 :58 DOA: Vi

Is driver the owner? (YES /¥ )  MNatwreof A

Regstered m Merumen; _.J_
KGN Y04

Claim Mo

Poiey No No W) 5
Male / Model M?U‘ﬂ Vq_ﬂ
Place of Accident wuT T
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O] GlA REPORT: @ INO ; TP GIA REPORT: ‘@.’Nﬂ
Final ? Yes/ No
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Yy | \ L, —_— _
INSES: ; INSRS INSRS INSRS:
wse: W' G WSP: WSP: bt 12
Tel: Tel: Tel : Td:
Lishility Liability : Liability Liahility
RMES: RMKS: RMKS: RMKS:
Dt/ Time
' I . . £y lad IsTAGE DATE / PIC
S—1 | T
r AL niw el e B | 7% |Non- Reporting hr (2 =
g 7 B Non- Reporting h (Final) —
“ 3 Notification ltr (if )
be jl“j_“"dln_{m e |Can o H_.""T‘:':"‘"F e- F'II""
P! (T T U fookaqn 3 Afer call s OL 1 1IE Lol LK)
Winizw - ' Documentation Check List: Handler  Typist
Notification bir (if nen-gickup)
MW [Callid O (andiriad O tee d Joduil [Afies call lir 10 O -
g | t._._' i Aarra-oda b }.1 il - —AMHHH—D_D_
mlt adIY 152 Ty i A} - [Release Vousher: =3
| jppdaie Ol - . [Final Repui Bint:
00 Tt onomls  Gwdoe D NG S —— ]
fLTA /GiA
IFJ'-&F—I'J SURVEY poeRRy denE ol 1r-0- Ff; TAEE CONSIPERABLE TITIE ]u.nmr..J Bill Hﬁ
7o F-NALIE COR_URBE SURVER To £ XPEDITE T NIRRT |oim
CLe8F TIE RLE |Mandate Reject tnstruction
oo ) |
e =511 | LTHWE Tr (68 AT FAUT o TECQURLE of RAERGAG PARKNG  IPayment Breakdown Form:
|PRELIMINARY ADVICE Daie/Time Sent By [Pos:-Repair Photos: =
orners ) il =1,
FINALIZATION Dute/Time: Confirm with: Confirm by: e
Repair Cost: $$ 210 (U ) Reducion % Email [_Jcan [
FINAL SETTLEMENT _ Date/Time: Confirm with Emuill__| Call__
Final Lishility % N1 (Agresd) Assssed) BOLAS/NNo . 5 1 NO or B 28, Ass Lin: N
Repair Cost: 58 = | el
Lo of Rental (LOR). 53 ( days) PG (D Y
| Loss of Use (LOL) 5% s X days) = LA o
Loss of Income (LOI): 5% (5 x  day) = Nt
|LoRonty [ ] tovonly | Jtor+Lou[_ ] Lor+101[__] [Tick only one] A
|GIAZLTA Search 5§ .
Medical: 5% 1) Claim sisms: NormalRejectPrvale Settle
Disbursement s$ (¢ Tow/ Independent ) 2) Repon Formar: | W [”
Legal Cost 5§ 3) Survey fec 230
[Total: 55 Global Sum §§:
[FINAL PAYMENT Dute/Ttme Confirm with: Emaill_ call__J
F‘S"": I: !51 | Name 1!
[Payec 2 (surike ifNA)  |SS  Namel:
Il‘ayn: 3: (Smke (T NAD 55 rhll::n:w.- 3




By Difion
IGNMENT
From- Date A0 Veh No: SFY/o80] . Yr Regn: 20 (2L Do
Esfimatad Cost: Type MECars M.Cycle / Bus | Van / Lorry | Taxi | Prime Mover |
D /\TP) WS I TP RES | IV Truck | Trailer or
To Inspect Vehicle No: O 0801 Make i A e 198
at Workshop m's N-51 Adomshe Coowr  Bleed - AC:  Insured/ Std/ NI/ NA
of SpReadng (297 T/Radio: Insured | Std | NI / NA
Insured: Eng/No: -
Policy No. o CiNo: WAUZ22460DN0398SS
Claims No. 3 Gen. I Falr | Poor | Bumt
sumiswed: Excess |Steerng: |raa Jammed / Leaked | Burnt or B
(Clients Record) | prake: Jammed / Leaked / Burnt or
Make of Veh: e uusmun:
TyreSze  F: Jiﬁzj‘;r&.r}', .
{Policy Candition) R 215[5SRIT. -
Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOVAGY I FS/LIZA | MIC | OHTSU | EIR)SUMI |
Fepelr ot the fieie of inspecticn, TOYO | YOKO or
Bal. or Market Valua Front Rear
IDAC Accident Rport Consistent? - Yes or No RBa.  pf mm R/Bal gf; mm
GIA | PR Seen: ~ Consistent? : Yes or No uea. b om s 00, -
Est Repairs days Res: Yes or No DOA potr 19/tef/L
Lum Sum: PO % 3V YesorNo Survey held at NS |
CA | REV | REP. | 24HRS Daa.utinngas:Frlanrl’@inﬁ!UH:I'Eunﬂﬂpnr
Vehicle: INJOUT | o
Date: Parson Contacted: The UIC | Chassis frame | Body Structure atfected due 1o collision.
Dale/ Time | Action / Instruction B
178G,

350 ARG | foD

Ditie, Pl Pss 0 : Prell. Report Days Of Repair:

] : Final Report Resurvey No. of Trip: Survey Fee: il

Date/Time, Fie Retum ko? Transportation

3 Add Fee: ‘Site Insp  ($ ]‘,_,s-n.'._sl _ - __
Interview  ($ j| Photos -

Report Format : 3 - ' Tech. Invs ($ )| Othes

Lump Sum [ LB.I: [S_ ) D Weekend ($ )

TOTAL



' 74 74 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933

-
S BE B
TEL: 6256 3561 FAX: 6256 4315

Rog. Mo: 199607T198R GST Reg Mo 18-89607188-R

AHfillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Rel : CCA4/AIG16018772/Ayal
78 SHENTON WAY #08-16 Nlllll”l'l”l
CHARTIS BUILDING Dale: 1B-10-2016
SINGAPORE 079120
Code: AIG

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKX 3TB3E Veh. Inspected SFY 10804

Policy No. Coverage (§) 0.00

Claim No. Excess (§) 0.00

Assign From Assign Date 18/10/2016
2. Vehicle Particulars & Condition

Make & Model c.c a

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General
b 5 Conditions of Tyres

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mim

L/H Rear Tyre mm
4. Description of Damages

I
5. General Information

Accident Date  12/10/2016 |inspection Date 19/10/2016

Survey held at  N-51 AUTOMOTIVE PL

2 KAK] BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417821

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




@R-51 AUTOMOTIVE PTE LTD

 Kaki Bukit AutoHub
2 Kaki Bukit Ave 2
#01-17 1 #01-18 / Heavy Vihicle #01-08 / Sproy Painting =02-27
Singapore 417921 Tel No. : +65 6542 0051 Fax No. : <65 6741 0510
E-Mail : salesqinS1 com.sg
Company Reg. No. : 20061 6038C
GST Registration No. : 2006 ) 6038C

JOCELYN TANG SO0 LAN E—— ESTIMATE
31 CHENG SOON GARDEN | _
SINGAPORE 599807 AT Repair Code : CLMI13746

Datein: 17/10/2016
Vehicle Num. : SFY 1080J

Model : AUDI A6 2.0 TFSI MU
Chassis/Eng# : WAUZZZA4GODNO37T855/CDN293021

Contact ; 93801284

Parts and Labour Assesment

Deseription of part On L'nit Price Amount
REAR RHDOOR  Dor4e8 ° | 1350.00 135000
REAR RH DOOR CHECKER }j 1 B5.00 BS.00.+
REAR RH DOOR GLASS INNER GARNISH 'HORIZONTAL' 1 140,00 140,00
REAR RH DOOR GLASS INNER MOULDING 1 125,00 125.00
REAR RH DOOR GLASS OUTER CHROME MOLLDING ! 155.00 155.00 4,
REAR RH DOOR HINGES (TOP & LOWER) ] 2 §5.00 170,00 3,
REAR RH DOOR INNER CONTROL MODULE 1 3000 310,00 =
REAR RH DOOR INNER LOCK HANDLE 2 ! 105.00 105,00 &
REAR RH DOOR INNER SUPPORT COVER pyes ] 4000 40,00 A
REAR RH DOOR INNER TRIM BOARD 1 440.00 44000
REAR RH DOOR LOCK STRIKER | 3800 w00 "
REAR RH DOOR MECHANISM LOCK 1 32000 2000
REAR RH DOOR OUTER LOCK HANDLE ! 14500 14500 ¥
REAR RH DOOR OUTER LOCK HANDLE COVER 1 19,06 19.00
REAR RH DOOR OUTER LOCK HANDLE INNER BRACKET 1 95.00 95.00 4
REAR RH DOOR POWER WINDOW CONTROL SWITCH 1 105.00 10500
REAR RH DOOR POWER WINDOW MOTOR J 1 470,00 4700 *
REAR RH DOOR WEATHER STRIP 00 1 22000 2000 <

*** This is a computer-generated document which requires no signature.***

page |




@-51 automoTIve pTE LTD

Kk Bukit AutoHub
2 Kaki Bukit Ave 2
#1-17 ' 201-18 ' Heavy Vehicle 201-08 / Spray Painting #02-27
Singapore 417921 Tel No. - 65 6842 0051 Fax No. ;<65 6741 0510
E-Munil : salesirnS | com.sg
Company Reg. No. - 200616038C
GST Registration No. @ 2006106038C

31 CHENG SOON GARDEN ESTIMATE
SINGAPORE 399807 Repair Code : CLMI13746
Date in: 17/10/2016
Contact: 93801284 Vehicle Num. : SFY 1080)
Model : AUDI A6 2.0 TFSI MU
Chassis/Engs © WAUZZZAGODNO3ITESS/CDN293021
REAR RH FENDER  “\T I 157000 1570007
REAR RH FENDER GLASS COME WITH CHROME MOULDING /rf " | 12500 32500 "
REAR RH FENDER INNER SHIELD Pal #- Lo 125.00 125.00 %
ROCKER RH SIDE SKIRTING :h’j; a Ifl”TIE - | 3200, (W) 320007
ROCKER RH SIDE SKIRTING RETAINER  mai - ;"’ E; ,:‘ 125‘ 07 | 33,00 55.00%
ROCKER RH SIDE SKIRTING RETAINER CLIPS < '] f 50 SN S0 %
Suhtotal hefore discount f, TRS.50
Percentage discount (1% (.M
Sub-total 1 b, TRS 50
REAR RH DOOR INNER TRIM BOARD CLIPS - SET M=~ | 30,00 3000 ~
REAR RH DOOR INSULATOR MAT T i | 350,00 350,00
REAR RH DOOR SPEAKER . = O 1 250,00 280,00
REAR RH FENDER INNER SHIELD CLIPS - SET | e 1 30,00 3000
ROCKER RH SIDE SKIRTING CLIPS - SET l RITHVH] w000
Sabtotal before discount 72000
Percenmtage discoum  0%& (.00
Sub-total 2 724,04
Parts-total 7,505.50

**% This 15 0 computer-generated document which requires no signature ***

page 2



P R S
- @R-51 auTomoTIVE PTE LTD

Kaki Bukit AutoHuh

2 Kaki Bukit Ave 2

#01-17 / #01-18  Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +65 6842 0051 Fax No, : <65 6741 0510
E-Mail 1 salesianS1 com sg

Compuny Reg. No. - 2006160380

GST Registration No. - 200616038C

JOCELYN TANG 500 LAN

ESTIMATE
31 CHENG SOON GARDEN _
SINGAPORE 599807 Repair Code : CLMI3746
Date in - 17/10/2016
Contact© 93801284 Vehicle Num_: SFY 1080]
Model : AUDI A6 2.0 TFSI MU
Chassis/Eng# : WAUZZZAGODNO3ITES5/CON293021
LABOUR
Fo

To reset system alter repair works M
To remove, remstall electrical wiring hamess, check hghung. and rewire for parking sensor, lsgfulf 3o
To remove, retnstall window glass. (1o FR) 12000 &
To remove, reinstall fender glass 120,00 &
To remove. reinstall roof top trim upholstery, cushion seat, trim garnish. trim liner carped (1o FR) Sqo 130.00 »
To transfer door glass, regulatar gear, motor, ralling. channel, trim board, mechanism lock and handle 10b0 ™4
To re-spray painting on the change bodyparts, repair porion, and where consisrent 1o the accident. IM Ao
To provide labour, workmanship to change the above damaged hodyparts, repair, re-construct and | 2354 20D
re-align body structure, body alignments and damaged consistent to the secident. )

To apply anti-rust chemical on repaired and reploced panel 12000 &

Labour Total 3,560.00
Parts & Labour Total 11.065.50

*** This is a computer-generated document which requires no signature ***
page 3
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: repair inspection request - SFY1080J VS SKX3763E (O1) DOA: 12/10/2016 Page | of |

¥

AlG =

- Pre repair inspection request - SFY1080J VS SKX3763E (01) DOA: 12/10/2016

From:  BesnerdSQun, Ler@e g, com

Ten e a il kit e, msignrrerits i aan s

[ =3 Bristulll Lnpeagbcharmaurance com, &ndy-5¥ FongPalg com, LY. Tanag com, Raktio Leaigi@ag com, Kunesssian Devassslanibalg com, Mngan Lee@slg com Bl
Samr  Tumouy, |8 Oousdei, 20006 L-H800 PW

Attachmantic ™ {EIMOIIISTIT.pd | FasASSLed

M,
Flaasa rafal 19 ihe enclossd resussl iom N-51 Automotive Ple Lid.
Kty camy cul Poicy sovenage seificationfiis tefore condeoiing e pre-repeir Mpecion within 48 hours

¥ you e ey quensstsroeres, plkase el o o
Kty @l fo greigm Adiien Ling @4 Singile Join! Expert an regueited

Thars yau
Bt Megards,
imirard Ly y T
Ay O v o Ll
{ = - | et Crj 9 s I | L] -
ad L i - Dlsipras Dbt Besess bares)
Wil wits, Lesal [ DBE Aias Mol Dot aveg T DO ikl | iampiil, Mg lmps :\q "|'|Il1, '“;lllll li."l-Ir' I“
wETII0PE000 | ol JOASLIE) Fow - D@ [SES VN ¢ i

Cemant g lenag con | mwsELem

IMPORTANT NOTICE:

The information in this emall jand any attachments) ls confidential If you are not the intendad reciplent, you must not use o disseminate the infarmation, o you
hava recetvud this email in arror, pleasa immediately natify me by "Reply” command and permanently delete the original and any copies or printouts thereaf
Although this emall and any attachments are bellived to be free of any wirus or other defect that might sffect any computier system into which it is recelved snd
apened, it s the responsibiity of the recipient to ensure that it is virus free and no respansibility is accepted by American International Group, Inc. or its
subsidlaries or affilistes either fointly or severally, lor any loss or damage srising in any way frem its use.

https://securemail aig.com/securereader/read. jsf 18/10/2016
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@N-51 automoTIvE PTE LTD

Kaki Bukit Autchub,

2 Kaki Bukit Ave 2, #01-18

Singapare 417921

Tel No. : +B5 6842 0051 / 6744 0510 Fax No, - +65 6741 0510
Company Reg. No. . 200816038C

G5T Registration No. ; 200616038C

Cur Ret; SFY 1080 J
Your ref SKXITEIE

18 October 2016

AlG ASIA PACIFIC INSURANCE PTE. LTD. BY EMAIL BernardJiQian.Lerf@alg.com ONLY
NO: T8 SHENTON WAY

#07-16 CHARTIS BUILDING

SINGAPORE 079120

Attn: Motor Claims Department

Dear SirMadam,

NAME OF CLAIMANT : TANG SOO LAN JOCELYN
VEHICLE NUMBER : SFY 1080 J

YOUR INSURED VEHICLE NUMBER : SKX 3763 E
ACCIDENT ON 12 Oct 2016 ALONG TURF CLUB ROAD CARPARK DRIVEWAY
AT ABOUT 18:40 HOURS

We refer lo your amail dated 18 Oct 2016 informing that you wish to conduct a pre-repair survey
and your List of Surveyors.

Cuur client confirmed appointment of ADRIAN LING of LKK AUTO CONSULTANTS PTE LTD
as the Single Joint Expert for this matter.

Flease be informed that the said vehicle can be inspected at

N-51 AUTOMOTIVE PTE LTD
IKaki Bukil Autohub

2 Kakl Bukit Avenue 2

#01-18

Singapore 417921
Contact Person: GB42 0051 / 6744 0510 (Melody)

Il you fall o conduct the pra-repalr inspection within the next 2 working days excluding any
intervening Saturday , Sunday or Public Holiday, the said workshop will commence repairs
theramfler wilthoul further reference 10 you

FOR SURVEYOR;

Flease iniiial here afier compiation of pre-repeir
inspection. Thank you!

Appainted surveyar

(Mame & Signature) .

Dala & Time of Inspection:

N-51 AUTOMOTIVE PTE LTD



@R-51 AUTOMOTIVE PTE LTD

Kaki Bukit AutoHub
2 Kaki Bukit Ave 2

#01-17 / #01-18 / Heavy Vehicle #01-08 / Spray Painting #02-27

Singapore 417921

Tel No. : +65 6842 0051 Fax No. : +65 6741 0510

E-Mail : sales{@n5|.com.sg
Company Reg. No. : 200616038C
GST Registration No. : 200616038C

AIG ASIA PACIFIC INSURANCE PTE. LTD.
NO. 78 SHENTON WAY

#07-16 CHARTIS BUILDING

SINGAPORE 079120

MISS TANG SO0 LAN JOCELYN
31 CHENG 500N GARDEN
SINGAPORE 599807

Contact : 9380 1284

LUMPSUM REPAIR BILL

REF : CLM13746 - N51 DATED 19/102016
BY LKK

Date :

Date in :
Vehicle Num. ;
Make/Model :
ChassisEng# :

Accident Date :

Claim No :
Reference :
Palicy No. :

TAX INVOICE

26/02/2018

17/1072016

SFY1080)

AUDI A6 2.0 TFSI MU
WAUZZZAGODND3TRSS/CONI9302]
12/10/2016

CLMI13746

OCT-33/2016

2100324866-03000 (17/122016)

Amount 85
2.200.00

E & OE. Sub 8§ : 2,200.00

Add GST({ 7% ) 53 _ﬂ
Total Amount 53 : 2.354.00

—————



WIN WIN RENT-A-CAR PTE LTD

SFY1080Y

TANG SOO LAN JOCELYN
31 CHENG SOON GARDEN
§(599807)

Description ;
Rental for 5 Day/s

Invoice

@

Vehicle No :  SLG2B40A

Vehicle Description : Honda Fit 1.3A

Invoice No
Invoice Date :
Due Date
VHA No
Referral ID

$120 per Day

8 Kakl Bukit Ave 4 #06-04 Premier@Kakl Bukit Singapore 415875
Tel: 6315 BA79 H/P: 9833 0807
UEN: 201506115E

et s SR — i |

: WPLINO00O60T7

22/10/2016

:22/10/2016
10932
'NOO1







GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEHERAL RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Singapore 048580
IHSURANCE Phone: +85 6224 0010 Fax: +85 8224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M40D017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Qur Ref No: GR-1B-122407
Date of Request: 141072018 Your Ref No: WALK IN SIAH

N-51 AUTOMOTIVE FTE LTD
BLK 2 KAK| BUKIT, #01-17/18 KAK! BUKIT AUTOHUB
SINGAPORE 417821

Daar SirMadam,

Your Vehick No: SFY1080J

Date of Accident: 121072016

Place of Accident TURF CLUB RD CARPARK DRIVEWAY
Irvalving Vehicle No; SKX3TEIE

CESCRIPTION AMOUNT (55)
E-Filz Search Fea (Public) 14.02
GST Amount 058
Total Amount Due (GST Inclusiva) 15.00
Thank You.

This is a computer genaraled document and reguires no signature.

For GIARMC Dfficial uss:
Data:
[ 1 GIRO [X] Cash | ] Chequa




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Q #18-00, Singapare 048580
INSURANCE Ftone. 65 8226 0010 Fax. +85 5224 0030
ASSOCIATION Dperating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

RECDRDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref Nox GR-18-122408
Date of Requast:  1410/20168 Your Ref No WALK IN SIAH

W-51 AUTOMOTIVE FTELTD
BLK 2 KAKI BUKIT, #01-17/18 KAK] BUKIT AUTOHUB
SINGAPCORE 417921

Dear SifMadam,

Date of Accident: 12102018
Vehicle No; SFY1080J
Place of Accident: TURF CLUB RD CARPARK DRIVE WAY
Invalving Vehicle No: SKX3TE3E

With reference 1o your application for the accident report, we have attached the following accidant reports as requested.

DOCUMENTS ACCIDENT LOCATION PER DOC (5%) QTY |AMOUNT (S5)

SKX3THIE TURF CLUB RD CARFARK DRIVE WAY 14.00(1 13.08
GST Amount 0.82
Total Amount Due (GST Inclusive) 14.00

Tha images providad to you are taken from the oniginal reports forwarded to the centre by the members of the General
Insurance Association of Singapare and we take no responsibility for their accuracy or contants and shall be under no liability

whalsosver for any loss or damage arising out of or In connaction with the reports or thair images

Thank You.

This is a computer genarated documenl and requires no signature.

For GIARMC Official usa:
Diate;
[ 1 GIRD [X] Cash| ] Cheque



AUTHORISATION TO ACT

L, _TPN SO0 LA TDLE MM (the third party claimant) of 3| il ol GARDEN
SineAPRE 59807 (address), owner of Py 10®0T  (vehicle no.)
hereby suthorize _t-B1 fAMvE FTE UD (“the werkshop”) to act for me

with Tespect to my claim for repair costs and/or rental and/or less-ef-use (“claim™) for my vehicle

no. _ ST 10%0T that was damaged pursuant to the accident which occurred on ook

(date) along _WMEF UMb RoAD takInFE OFAVEN M| (location) involving vehicle nofs
SN 316 B (“the accidemt™.

I fusther autharize the workshop to settle my sbove mentioned claim in o manner that they deem fit
and the warkshop is further authorized 1o receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
[ further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/nsurers of the other

vehicle/s is concerned.

Dated this ' (day) of _ OCWhER  (month) 2015 (year)

ird party claimant” Signed by “the workshop”
applicable) (with chop)



RELEASE VOUCHER
AIG Express Third P Claim

swet, _N-9\ hviyviie PTg LT (“the workshop™) hereby confirm thst we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (pame of surveyor) with respect to the amount claimed for
S$ 354 00 (Repair Cost), S8 (Loss of rentaliwss), S§ (Disbursement), for vehicle no.
SHVROT  that was damaged pursuant to the sccident which occumed on 21 \\e  (date) along
Tubp G FoRD (aveA RE ‘D'L'-ﬁwh\'lh (location) mvolving vehicle no/s M This is

pursuant (0 the inspection conducted on ’l"ﬂhg '_i,ﬂ't‘a (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner _ (il 00 LA  TRLELH

(“the third party claimant™) of vehicle no. MY IOT  make the claim as set out in the sbove paragraph

and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. Well

enclosa herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages. loss
and/or expense that they will or have already Incurred in the event that "the thivd party clajmant™ after the
above said agreement lodges a further claim against the former for any loss and expenses suffered
pertaining to costs of repairs and/or rental andfor loss of use pursuant to the damage to M

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final sertlement of any claim of “the third
party claimamt” pursuant to the sccident and that further this settlement is reached on a without prejudice
and without admission of Hability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute ansing out of the same.

Dated this ______ (day) of (month) 20___ (year)

Signed by appointed surveyor Signed by “the workshop” (with chop)



> Jia Le (LKK Auto)

— —_— —_—— e
From: Jia Le (LKK Auto)
Sent: Monday, 14 October 2019 11:12 AM
To: Loh, Chee-Heng
Subject: RE: 5153B697735G

Dear Chee Heng,
We have offer 505 liabllity for this claim but TP rejected and didn’t inform us they have hand over to lawyers
We will submit W/P repart for your further handling.

Best Regards

Chan Jia Le | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6740 5792 | email: Jiple@lkkauto.com | fax: 6741-4108

Bik 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408949)

Fram: Loh, Chee-Heng [mallto:Chee-Heng.Loh@aig.com]
Sent: Monday, 14 October 2019 10;29 AM

To: Jla Le [LKK Auto)

Subject: 515386977356

Dear Jia Le,
We have received PD LOD from Vision Law LLC. Did TP handed over the case to lawyers?

Kindly assist to upload PRI report for our handling.
Thank you

Best regards

Loh Chee Hang

AlG

Senior Complex Claims Examingr

Claims | AlG Asia Pacific Insurance Ple. Ltd

AlG Bullding. 78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1881

GHEE-HEHQ Lohi@aig. com | www aig sg

100 Celebrating 100 Years:

Visit ro learn more.

Follow us:

MPORTANT NOTICE
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Mpvoked /) No asttlemant

'CLAIM SUBFOLDER TRACKING
{7 Case  |motified £st Submutted | Aa) Assigned Ad) Rpt Ag) Submitted | Ins Auth'ed Status
18 Oct 2016 MR $$2,200.00 | 5%$3,200.00 Panding fer Survey
Man | eonee | el e exnimates | | view nee | :
ko Ady e | Cance Case |

CLAIM SUBFOLDER DETAILS | [Creatad by adjuster] i
Ingured: LUM WENG KEE, ID: S50144461C
Mair ]
Clmmmne: | TANG SOO LAN JOCELYN, 1D: S6634940)
Vehicle Reg. _ [12/10/2018 18:00 - 159
o T |sFY1080) Date of LosE: | 145 Months and 24 Days From LTA Reg Date (Man ¥r)]
Claim Type: |TP / 515386977356 RCHICO¥e" 12100442379 (Comorehensive)
Vihicls Reg. |
No. SKXI76IE m‘m y. |210032¢866
(Insured} |
|Excess:

fepairer: | N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAX] BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68420053
“’1 Aling AIG Asis Paciic Insurance Pe. Lid. (Express) - Tel: 65-6419-3000 ... [Handled by Loh, Chee-Heng] Chee-Heng Lohialg com
CINmants | a1G Asia Pacic Insurance Pte. Lid. (SG) - Tel: 65-6419-1000

Adjunter: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by ADRIAN LING] .. [Final Rpt due 27/10/2016] ]
ASSOCIATED MAIL RECEIVED wiew Al |  Compose Case Mai |

Thara are no mall for this cease.

ALL ASSOCIATED TASKS™ View Al | Searcn Tasks | Create New Task | Compisse |

Due Data  Priority Type — Task Group Subject  Handier Assigned By Completed On Created On  Dona?
NO rasults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Merimen e-Claims

Page 1 of 2

Claim Documents

*SFY10B0) (51538697735G)
[SKX3I763E]
TP
TANG SO0 LAN JOCELYN
Oct 12 2016 6:00PM
[LUM WENG KEE]
N-51 Automotive Pte Ltd

Video [iperpoge [~ 8
Mo | Finalized Gn LKK Auto Consultants Pre Ltd [HD) ___:I_l'umhn!ﬂ Print
1 |16/03/19 16:30 | Video Part 1_received from Jaclyn [25012017) g Load MP4
7 |16/03/19 16:30 | Video Part 2_received from Jaclyn [25012017) Load MP4
Assessment Reports [1 per poge E %)
Ne |Finalized On AIG Asia Pacific Insurance Pte. Ltd. [SG) Thumbnail | Print
1 |1n10/16 10:22 wm“t Elamant; LUM WENG KEE @ | Load HTM
Photos/Images 1 pev page _ﬁ %)
No_|Relabel/Reorder [LKX Auto Cansuitants Pte Ltd | {HQ) Thumbsnall | Primt
1 |20/10/16 10:18 Chassls Number 0| adws | A
1z |2000/16 10:18 | General View 0| teaaws | B
3 |20/10/16 10:119 | Genersl View 0 | waaws | BB
4 |20/10/16 10:19 | General View O wewe | M
5 |20/10/15 10:119 | General View 0 Lsaws | 4
6 |20/10/15 10:18 | Genernl View 0| adirs | &
7 |20/10736 10:3% | Ganeral View 0| edrs | A
B |20/10/16 10:19 | General View 0| weaws | A
8 |30/10/16 10:15 | General View Q| oawc | A
10 |20/10/16 10:19 | General View 0| waarwc | A
11 |20/10/16 10:19 General View 0 | loedivc | A
12 |30/10/16 10:18 | Ganaral View 0| edrs | M
11 |20/10/16 10119 | General View B edirc |
14 |20/10/16 10:19 | Genaral View B cedirc | A
15 |20/10/16 10:15 | General View 0| leadirc | B
16 |20/10/16 10:19 | General View O ks | &
17 |7oi0018 10018 | General View 0| tesdies | A
18 |20/10/16 10:19 | General View 0O | ars |
19 |20/10/16 10:19 | General View 0| wadie | W
20 |20/10/16 10:19 | General View D | loadrs |
21 |21/0%/18 14:28 | Meinspection Photo 0| wawrs | A
22 |21/02/18 14:28 Reinspection Phato 0| e | @A
23 |21/02/18 14:28 | Relnspection Phato 0| waare | A
24 |21/02/18 14:28 Reinspection Photo 0| wvare | B
25 |21/02/16 14:28 | Reinspection Photo 0| eedic | A
26 |21/02718 14,28 Reinspection Photo ) | losdirs
27 |21/02/18 14:28 Reinspection Fhoto D | leed e
28 |21/02/18 14:28 | Reinspection Photo 0 | s | M
29 |21/02/18 14:28 Heinspection Photo 0| e | &
30 |21/02/18 14:28 | Relnspection Photo Q| eedrc | B4
31 |21/02/18 14:38 | Relnspection Photo g Load 3G | B4
32 |23/02/18 14:78 | Reinspection Phato 0| waaws | A
1331 |21/02/18 1428 | Reinspection Photo 0| esdivc | A
34 |21/02/18 14:28 | Reinspection Phote 0 | s | E
35 |21/02/1B 14:28 | Reinspection Phato 0| woaws |

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019
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Video [1perpage Tv] B |
Wo | Finakzea On LXK Auto Consultants Pte Ltd (HQ) Thumbnail Print
3 [21/02/18 14:38 | Reinspection Phote CNIECEAN]
Documantation 1 per page _'ﬁ ]
No | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ)  Thumbnail | Print
1 | 18/10/16 16:07 ACKNOWLEDGEMENT EMAIL TO AIG DD 181016 Load POF
7 |18/10/16 16:07 | EMAIL FROM AIG DD 181016 Load POF
3 |1B/10/16 16-07 | NOTIFICATION FROM WORKSHOP Load TIF
4 |18/10/16 16:07 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load PDF
5| D11/1617:06 | EMAIL TO OF Load PGF
|6 |21/02/18 16:31 | WORKSHOP ESTIMATE Losd FDF
17 |16/031916:45 | Latter of Demand from Third Party Load PDF
Documents Checklist
DOCUMENTS CHECKLIST neser | save | pome |

[ There are no document checklists configured.

Our Checkilst - LKK Aute }

Shaw Remarks To: [ Handing Insurer
Mrta Remaien Are Srwdld aniEed yis BNoW T 1D cihar parmes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 17/10/2019



Adjuster Report

LKK Auto Consultants Pte Ltd coregne 1sssoriser;
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com assignments@ikkauta.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 5

Our File No: CC4/AIG1680187T2/ADA3G2
Data: 17102018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100442379
Claimant .
Vehicle No : SFY1080J Insured Vehicle No : SKX3T83E
Date of Loss: 12110/2016 Mature of Claim: TP Claim No; 515388577356
TIFICATION OF I
Reg No SFY1080J
Make & Model: AUDI AB, 2.0 TFSI MU (A) Engine No: CDON283021
Req. Date: 18/12/2012 (Man, Year; 2012) Chassis No: WALUZZZAGODNO3TB55
Colour: Black Odometer: 62871 km
Engine Capacity 1984 cc
Market Value™ew Car NIA
Price:
Sum Insured {S§) Markel Value/New Car Price
F AT THE TIM F
General Condition: Steering (Serviceabie): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condilion:
CONDITION OF TYRES
Fromt Tyre Size: 225/55 R17 Rear Tyre Size; 225/55 R17
Front Left Side Pirelll 8 mm Rear Lefl Side: Pirelli & mm
Front Right Side: Pirelll 6 mm Rear Right Side: Pirelll & mm
Thi above valles represent the remaining hyve reads depth
COST OF CLAIMS Repalrer's Adjuster’s Difference  DIff %
Parts 7.505.50 1,881.07 562443 7494
Miscellaneous ltems 0,00 0.00 0.00
Labour 3,560.00 880.00 2,670.00 75.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Calculated Gross Total (S§) 11,065.50 2,771.07 B,294.43 7496
Approved Total (Overridden) (S§) 2,200.00
(S5) 11,065.50 2.200.00 8,865.50 8012
+ GST 7.00/7.00% (58) 774,59 154.00 620.59 8012
Nett Amount (S5} 11,840.09 2,354.00 9,486.09 80.12
Global Sum Settlement (5%) 0.00
INSPECTION
Date of Assignment: 1811072016
Date Inspected: 18/1072016 Inspeciad Al N-51 Automotive Ple Litd (HQ)
BLK 2 KAKI BUKIT, #01-1718 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING

Manager: CHAN JIA LE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 2 of 5

WEMWWSWWHMW“M&MWW. Such inzpeclion has bean carmed oul fo the beaf of our
knowledge and mhiiity but any other labillty under any other circumatances is hersby exprassly ercluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty .o Particulars Condition  Repairer's Amount
1 1 *REAR RH DOOR Dented 1,350.00F *1,350.00FL
2 1 *REAR RH DOOR CHECKER Not B5.00F *FL
Mecessary
3 1 *REAR RH DOOR GLASS INNER GARNISH Not 140.00F *.FL
HORIZONTAL Necessary
4 1 *REAR RH DOOR GLASS INNER MOULDING Mot 125.00F *.FL
MNecessary
E 1 *REAR RH DOOR GLASS OUTER CHROME MOULDING Mot 155.00F =~FL
Necessary
B 2 *REAR RH DOOR HINGES (TOP & LOWER) Not 170.00F *FL
Mecessary
7T 001 *REAR RH DOOR INNER CONTROL MODULE Mot 310.00F *FL
MNecessary
g 1 *REAR RH DOOR INNER LOCK HANDLE Not 105.00F *-FL
Necessary
9 1 *REAR RH DOOR INNER SUPPORT COVER Not 40.00F *-FL
Necessary
0 1 *REAR RH DOOR INNER TRIM BOARD Not 440,00 F *FL
Necassary
11 1 *REAR RH DOOR LOCK STRIKER Not 38.00F *FL
MNecessary
12 1 *REAR RH DOOR MECHANISM LOCK Mol 320.00F =
Mecessary
13 1 *REAR RH DOOR OUTER LOCK HANDLE Mot 145.00F . FL
Mecessary
14 1 *REAR RH DOOR OUTER LOCK HANDLE COVER Not 19.00F *.FL
Necessary
15 1 *REAR RH DOOR OUTER LOCK HANDLE INNER Not 895.00F *FL
BRACKET Necessary
16 1 *‘REAR RH DOOR POWER WINDOW CONTROL Not 105.00F *.FL
SWITCH Necessary
17w 1 *REAR RH DOOR POWER WINDOW MOTOR Mot 4T0.00F *-FL
Mecessary
18 1 *REAR RH DOOR WEATHER STRIP Necessary 22000F *220.00FL
19 1 “‘REAR RH FENDER Repair 1,57T0.00F “FL
20 1 *‘REAR RH FENDER GLASS COME WITH CHROME Not 325.00F ~FL
MOULDING Necessary
21 1 *REAR RH FENDER INNER SHIELD Mol 125.00F “FL
Necessary
22 1 *ROCKER RH SIDE SKIRTING Deformed I2000F *320.00FL
23 1 *ROCKER RH SIDE SKIRTING RETAINER Mol 55.00F “FL
MNecessary
24 9 *ROCKER RH SIDE SKIRTING RETAINER CLIPS Necessary 58.50F *58.50 FL
25 1 “SET REAR RH DOOR INNER TRIM BOARD CLIPS MNecessary 30.00FS *30.00FS
26 1 *REAR RH DOOR INSULATOR MAT Not 350.00FS *.FS
Necessary
27 1 *REAR RH DOOR SPEAKER Not 280.00FS *-F§
Necessary
28 1 *SET REAR RH FENDER INNER SHIELD CLIPS Not 30.00FS *FS
Mecessary
20 1 *SET ROCKER RH SIDE SKIRTING CLIPS Not 30.00F8 o
Mecessary
F=Franchise part. S=5SpcMatt L=ListilamDisz
Sub Total (S§) 7,505.50  1,978.50
- List ltem Discount on L Items 0.00/5.00% (S5) 0.00 a7.43
[ Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=... 17/10:2019



Adjuster Report Paged of 5

Ne. Qty (o' Particulars Condition  Repairer's  Amount
Total Parts (5$) 7,505.50  1,881.07

| Reporl was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=... 17/1 0/2019



Adjuster Report

Recommended Miscellaneous ltems

Thare are no new miscellansous tems selecied

Recommended Labour

Page Sof 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RESET SYSTEM AFTER REPAIR WORKS Mew 500.00 80.00
2 TO REMOVE,REINSTALL ELECTRICAL WIRING M 150.00 30.00
HARMNESS ,CHECK LIGHTING ,AND REWIRE FOR
PARKING SENSOR
3 TO REMOVE,REINSTALL WINDOW GLASS (TO FR) MNew 120.00 0.00
4 TO REMOVE,REINSTALL FENDER GLASS Hew 120.00 0.00
5 TO REMOVE,REINSTALL ROOF TOP TRIM Mew 140,00 0.00
UPHOLSTERY .CUSHION SEAT ,TRIM GARNISH -TRIM
LINER CARPET (TO FR)
(=1 TO TRANSFER DOOR GLASS ,REGULATOR Mew 160.00 BO.OO
GEAR ,MOTOR ,TRAILING CHANNEL ,TRIM
BOARD MECHANISM LOCK AND HANDLE
7 TO RE-SPRAY PAINTING ON THE CHARGE New 1,000.00 400,00
BODYPARTS REPAIR PORTION ,AND WHERE
CONSISTENT TO THE ACCIDENT
8 TOPROVIDE LABOUR WORKMANSHIP TO CHARGE THE  New 1.250.00 300.00
ABOVE DAMAGED BODYPARTS ,REPAIR ,RE-
CONSTRUCT AND RE-ALIGN BODY STRUCTURE ,BODY
ALIGNMENTS AND DAMAGED CONSISTENT TO THE
ACCIDENT
g TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND New 120.00 0.00
REPLACED PANEL
Gross Labour Cost (S5) 3,560.00 890.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... | 7/10/2019



