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I Pl V4 LKK Auto Consultants Pte Ltd

= ~h— —~ 51 Ubi Ave 1#01-25 Paya Ukl Industrial Park, Singapore 408933

-
* EJE BE B
TEL 6256 3561 FAX: 6256 4315

Reg No 199807198R GST Reg. No 18-9607108-R

Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE SINGAPORE PTE LTD Ref - CC4/AXA16019118/H1zb3
8 SHENTON WAY #27-01SINGAPORE 068811 2 e M ‘llll“m"il“nl
Code . AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SKC 7872T Veh. Inspected SHC 1228R
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0,00
Assign From Assign Date 10/10/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
i Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date 07/10/2016 Inspection Date 11/10/2016
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 5085869
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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COMFORTDELGRO ENGINEERING FTE LTD Date; 10.10.2016
Time: 16:09:36

REPAIR ESTIMATE %ﬂ_ L‘g Page: | {Lf
LYk "H.i: WL ] ;

COMPANY  THIRD PARTY'S CLAIMS (CAS) JOB NO 304966129
CUSTOMMER: 7010045 REGN NO : SHCII29R
ADDRESS | COMFORT TRANSPORTATION PTE LTD MILEAGE : D000O000O0D
383 SIN MING DRIVE MAKE :  HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL : SONATA
65508735 DATE OF REGN ¢ 31032010
DATETIME IN : 07.10.2016 18:50
ACCIDENT DATE : 07.10.2016
JOB/ PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOLUNT
PART REQUISITION
F &
0001 09-01-5999-0068-A REVERSE SENSOR 1 13570 0.00 13570 - S s v
0002 04-01-0101-0020-G BOOTLID 1L 1,349.50 20,00 1,079.60 < Buc
0003 04-01-0101-0031-G  BOOTLID LATCH 1L 13210 20,00 105.68 ~ B
0004 04-01-0101-0079-G  BOOTLID STRIKER IL 3030 2000 2424 ~  S-C e
-~ ._}T
0005 04-01-0101-0069-G  BOOTLID WEATHERSTRIP 1 11090 2000 B872 ~ AwinA Lo
0006 04-01-0101-0122-G BOOTLID TRIM IL 163.50 20,00 130.80 ; 4
0007 04-01-0101-0008-G  EMBLEM ""HYUNDAI"" 1L 2420 2000 1936 - L
(008 04-01-0101-0570-G EMBLEM ""50NATA™ 1L 4360 2000 3488 i
0009 04-01-0101-0002-G EMBLEM ""CRDI™ 1L 2270 2000 18.16 s
Tl
0010 04-01-0101-0007-G  EMBLEM "™H"" 1L 26.10 2000 20.88 r
0011 04-01-0101-0046-G  TRIM-TRANSVERSE IL 9580 2000 7664 =
0012 04-01-0101-0048-A  TAIL LAMP RH 1 34400 20.00 275.20 b =i

0013 04-01-0101-0057-G

TAIL LAMP RH (BOOTLID) IL 23020 2000 18416 = L ¢



COMFORTDELGRO ENGINEERING PTELTD Date: 10.10.2016

Time: 16:09:36
REPAIR ESTIMATE Page: 2 ’L[;
COMPANY | THIRD PARTY'S CLAIMS (CAS) JOB NO - 304966129
CUSTOMER: 7010045 REGN NO - SHCI229R
ADDRESS' COMFORT TRANSPORTATION PTE LTD MILEAGE - 0000000000
383 SIN MING DRIVE MAKE - HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL - SONATA
65508755 DATE OF REGN © 31.03.2010
DATE/TIME IN - 07.10.2016 18:50
ACCIDENT DATE  : 07.10.2016
JOB/ PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
0014 04-01-0101-0050-A TAIL LAMP LH I 34400 20,00 27520 = <. o
0015 04-01-0101-0056-G  TAIL LAMP LH (BOOTLID) 11 23020 2000 184.16 *
0016 04-01-0101-0049-G REAR END PANEL 1L 391.80 2000 31344 v [lend
0017 28-01-0101-0002-A (SONATAJLOGO REARCOMFORT 1 20,00 2.00- 2000 —~ /U«
D018 28-01-0199-0012-A (ALL)LOGO REAR CABBOOKING | 1000 020 1000 — ="
0019 04-01-0101-0001-G  BUMPER REAR IL 57840 2000 46272 - Li £
0020 03-01-0101-0003-G  BUMPER SPONGE REAR I 13740 2000 109.92 | Cyr
0021 04-01-0101-0005-A BUMPER REINFORCEMENT REAR | 48330 20.00 386.64 Cj
0022 04-010101-0014-G  BUMPER UNDER COVER REAR | L 18580 20,00 148,64 (e
0023 04-01-0101-0111-G  BUMPER CLIP REAR 0L 2200 2000 17.60 /i
i
0024 04-01-0101-0034-G BUMPER MOULDING REARRH | 38.00 2000 3040 LEaOM
L '{ " ¥
0025 04-01.0101-0033-G BUMPER MOULDING REARLH 1 3800 2000 30.40
~ © )
2 4t > 1 (
f_'._.—-—



COMFORTDELGRO ENGINEERING PTELTD

Date: 10102016

Time: 16:09:36
REPAIR ESTIMATE Page: 3 ! Lf'

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 304966129
CUSTOMER: 7010045 REGN NO SHC1229R
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000

383 SIN MING DRIVE MAKE HYUNDAI

SINGAPORE SINGAPORE 575717 MODEL SONATA

65508755 DATE OF REGN 31.03.2010

DATE/TIME IN 07.10,2016 18:50
ACCIDENT DATE 07.10,2016
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
SUB-TOTAL : 4.183.14
JOB NATURE
0000 20-05 Rear Fender Adv Sticker RH/LH 0000 ~ (4
0001 20-05 Rear Bumper Adv.Sticker 50.00 AC
0002 20-08 BootLid Adv.Sticker 10000 — 1k
0003 L PANEL BEATING 86000 ot
0004 23-502 SPRAYPAINT ON AFFECTED AREA go000 -
0005 17-01 CHECK ALL LIGHTING 40.00
0006 20-00 TUFF COAT ON AFFECTED PARTS. 60,00
0007 L R/I REVERSE SENSOR 120:00 S 200+
SUB-TOTAL : 2.230.00
U4 <h,v®
b o LI.-.] Lis
LickE He, \rY
A1EF 4o bO
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COMFORTDELGRO ENGINEERING FTE LTD

Date: 10.10.2014

Time: 16:09:36
REPAIR ESTIMATE Page: 4 &D
COMPANY THIRD PARTY'S CLAIMS (CAS) JOB NO 304966120
CUSTOMER: 7010045 REGN NO SHC1229R
ADDRESS COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL . SONATA
653508755 DATE OF REGN : 31.03.2010
DATETIME IN : 07.10.2016 18:50
ACCIDENT DATE ¢ 07.10.2016
JOB/PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :

6,413.14

\MS TOTAL :
f AUTHORISED : YES / NO



TP Veh SHC 1229K
Date of Reg 31.03.2010 Dany
DOA 07.10.2016 '
COE Expiry Date 30.03.2018

$
(1) Estimated Book Value
Unit Cost
Import Duty
Registration Fee
PQP Paid
ARF Paid
Estimated Per Taxi Purchase Price 57,755.26
Estimated Per Taxi Purchase Price 57,755.26
Less 60% of ARF Paid 10,075.20
Estimated Full Lifespan Depreciation 47,680.06
Estimated Full Lifespan Depreciation 47,680.06
Times Balance Life (17/96 months)

8,443.34
Add 60% of ARF Paid 10,075.20
Estimated Book Value 18,518.54
(1) Adjusted LTA Rebate
PARF Rebate
PQP Paid
Times Balance Life (06/96 months)
Adjusted COE Rebate
PARF Rebate
Add Adjusted COE Rebate
Adjusted LTA Rebate 13,740.00
(Summary) Estimated Nett Value
Estimated Book Value 18,518.54
Less Adjusted LTA Rebate 13,740.00

280.00

Estimated Net Value

4,498.54
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Hsiao Tnna {I.I{KAutn!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 22 December 2018 12:22 PM

To: ‘Alleen Tan Lee MNoi'

Ce: Olivia Lau (LKKAuto); KKLau

Subject: RE: [Reminder 4] LKK Ref: CC4/AXA16019118/H1mb3 CDGE Ref

TL1016/SHC1229R/AT >> Acc on 07.10.2016 invig SHC1229R & SKCT672T [AXA]

Without Prejudice

Hi Ms Alleen,

Apologised for late reply.

We propose settliement at a global sum of $5.000.00(all-in).

Please confirm occeptance.

"Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

engagement should not be disciosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Sent: Wednesday, 19 December 2018 8:11 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; KKLau <kklau@lkkauto.com>

Subject: [Reminder 4] LKK Ref: CC4/AXA16019118/H1zb3 CDGE Ref: TL1016/SHC1229R/AT >> Acc on 07.10.2016
invlg SHC1229R & SKC7672T [AXA]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong

M/s LKK Auto Consultant Pte Ltd

Please let us have your reply to our email dated 9 May 2017 and subsequent series of reminders. Thank you.

Best Regards



Hsiao Tong !LKI{Autu]

From: Aileen Tan Lee Noi <alleentan@cdge.com.sg>

Sent: Monday, 24 December 2018 12:12 PM

To: Hsiao Tong (LKKAuto)

Cc Olivia Lau (LKKAuto): KKLau

Subject: [Accept Offer] LKK Ref. CC4/AXA16019118/H1mb3 CDGE Ref:

TL1016/SHC1229R/AT >> Acc on 07,10.2016 invig SHC1229R B SKCTET2T [AXA]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

Your email dated 22 December 2018 refers.

Strictly without admission of liability and solely for quick amicable settlement, we accept your global offer of
5,000.00.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal Injury
claim, if any of the taxi driver,

Kindly arrange to let us have discharge voucher for early execution. Thank you.

Best Regards

Alleen Tan

Claims Department | ComfortDelGro Engineering Pte Lid
Off: 6214 B735 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 22 December 2018 12:22

To: Alleen Tan Lee Noi

Cc: Olivia Lau [LKKAuto); KKLau

Subject: RE: [Reminder 4] LKK Ref: CC4/AXA16019118/H1mb3 CDGE Ref; TL1016/SHC1229R/AT >> Accon
07.10.2016 invig SHC1229R & SKC7672T [AXA]

Without Prejudice

Hi Ms Alleen.

Apologised for late reply.

We propose setflement al a global sum of $5,000.00(all-in).
Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our palicyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd



COMFORIDELGRO

ENGINEERING
.: :-'l'l'.'l'.::".'l':'-\-" Ej Al I...||..:-i :.-1." Lic
CDGE Claims Dept
59 Loyang Drive 4" Floor
Singapore 508969
26 December 2018 Workehopa
Braooul
M/s LKK Auto Cansultants Pte Lid Lovens
Bik 51 Paya Ubi Industrial Park \
Ubi Avenue 1 #02-25 ' R
Singapore 408833 Sin Ming
Attention; Ms Chew Hsiao Tong -
Dear Ms Chaw LIk
RETURN OF DULY EXECUTED DISCHARGE VOUCHER

Sanoko

We are pleased o enclose the duly executed discharge voucher for the following
case:

S/MNo Vehicle No DOA DV Amount AXA's Ref

--------

1. SHC1229R 07/110/2016 535.000.00 CO403122
[SKC7672T]

Kindly arrange to let us have your payment made in favour of ComfortDelGro
Engineering Pte Ltd within the next seven (7) days. Thank you.

Yours sinclrely \

Alleen T

CDGE Claims Department (Loyang)
Tel: 6214 8735 Fax: 6214 1843
Email: aileentan@cdge com sg

Enclosure

A rrwrT e {J = ——
COMFORIDELCGRO G S O



COMFORIDELGRO

ENGINEERING
Our Ref TL 1016/ SHC 1228R /WT (J) e :
Date 27-Apr-17
CODGE Taxl Claims Department
59 Loyang Drive
AXA Insurance Pte Lid Ath flaar
b Hht"nll‘l“ .urla.l:- SW'WU 508950 Workahor
Sraooall
#24-01. AXA Tower Fax: 6214 1843
Singapore 068811 Loyang
Attn - Motor Claims Department Sin Ming
Without Prejudice
Dear Sirs
ACCIDENT INVOLVING OUR TAXI SHC 1229R YOUR INSURED SKC 7672T
ON 07.10.16 g

We are the authorised repair workshop for Citycab Pte Ltd/Comfort Transportation Pte Lid/
Yellow-Top Cab Ple Ltd, the owner of motor taxi SHC 1229R which was involved in
the captioned accident with your insured's vehicle The taxi owner and driver concemed
have requested and authorized us to assist them in presenting their claims against the party Datu
responsible for all applicable matters arising from the damage to the taxi, :

As the accident was caused by the negligent act of your insured driving SKC 76727
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1)  Assessed Repair Costs g 415000

2) 6 days Loss of Rental @ 10058 perday § 603 48

3)  Surveyor Report fees (Surveyed by LKK) -

4)  LTAsearch fees 5 5.35
Sub-Total $ 4,758.83

HIRER'S CLAIM

1) 6 days Loss of Income @ $ 80.00 perday $ 4B80.00

2)  MedicalTransportation/Misc Fees

TOTAL CLAIM $ 523883

COMFORIDELG RO 42’ @ | O



We enclosed herawith the following documents to support the claims: -

a)
b)
c)
d)
e)
f)

9)
h)

cont. . _page 2

Vehicle NVB

Sale of scraped taxi

De-regjstration letter from LTA

LTA search slip/s of SKC 76727
GlA | Police report/s of : SHC 1228R

Letter of autharity from owner! hirer/foperator
Rental rate letter

COMFORIDELGRO
ENGINEERING

ComfartDelGra Enginesrihg Pl |

Waorkzshops

f".r-:x?:!li
Loyang
Sim Ming
P |Ir|l.:.'|r'-

Uty

{ ) Witness Statement/s ( x ) Scene Photographs [ ) Traffic Police Result

(44}

As a result of the accident and the resulting damage to the taxi, our clients decided to
scrap the taxi instead of repairing it

Sungel Msdu

Kindly look into the matter and let us hear from you on the settlement of the said claims
within the next two weeks from the date of this letter

Please note that it is a condition of any settlement reached that it shall be without

Fesdwin

prejudice to any personal injury claim (if any) of the tax| driver. This condition shall apply
even if medical expenses are claimed herewith and are part of the settlement reached

Please note that, for the time being. we are not making this claim via solicitors provided
you treat this letter as our intention to file a claim in court according to the provisions of
the Non-Injury Motor Accident Litigation ("NIMA”") protocol and further, you agree that if
negotiations should breakdown and this claim is referred to solicitors you shall not raise
any objection that the NIMA protocol has not been complied with. If you disagree with
this condition please reply in writing within the next 2 working days failing which we
shall proceed to negotiate with you on the basis that you have acquiesced o the said
condition by your conduct

Yours faithfully

(illiam Tan

Daputy Manager

CDGE Claims Departréant

Tel: G214 B737  Fax: G214 1843 Emaill - williamianijcoge com.sy

& hemibier of

COMFORIDELGRO



Vasanthi Renal:an (LKKAuto)

From: Vasanthi Rengiyan (LKKAuto)

Sent: Monday, 31 October, 2016 %:43 AM

To: DOUGLASCKHEGMAILCOM

Cc: Vic (LKKAuto); Zayyer (LKKAuUto); Vasanthi Rengiyan (LKKAuto)

Subject: YOUR REF : SKC 76727 _ ACCIDENT INVOLVING SKC 7672T AND SHC 1229R

ALONG ALEXANDRA ROAD ON 07/10/2016

31 OCTOBER 2016

CHAN KHAI HON DOUGLAS
20 HOLLAND DRIVE
#14-407

SINGAPORE 271020

Dear SirlMadam,

OUR REF : CC4/AXA16019118/H1zb3
YOUR REF :SKC 7672T
ACCIDENT INVOLVING SKC 7672T AND SHC 1229R ALONG ALEXANDRA ROAD ON 07/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD , acting on behalf of the
owner of SHC 1229R against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended the
Third Party vehicle SHC 1229R . As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10
days from the date of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the clam is required and kindly submit the following to

Vasanthi@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

1



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Ferty(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
Vasanthi@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

R.Vasanthi (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email:Vasanthi@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S5(408933)



CDG.VARS.V LettofAuthorisation Page 1 of 1

% LETTER OF AUTHORISATION
4 (NAF / PAF)
ACCIDENT INVOLVING SONATA SHC1229R , SKC7672T ON 07-Oct-16 16:50
ALONG ALEXANDRA ROAD TWDS AYE.
I/ We LIM THIAM CHEW [Hirer] NRIC No.: S1669725G
and/ar (Rellef) NRIC No
Tax) Number SHC1229R

hersby authorise ComfortDelGro Englhesling Pte Ltd{CDGE)

b To submit my/lour claims for damages, costs and expense, including loss of income, loss of rental,
megical fee and legal costs

2. To have absolute discretion to agree to any settlement or compensstion amaunit it respect of my/our claim
agamst third party (excepl personal injunes and medical claims).

3. To sign Discharge Voucher an my/four bahall,
4. To accept any payment (claim proceeds) in respect of the ciam against third party and payment by chegue

shall be forward directly to CDGE In asccordance with COGE's instruction and made in favour of
“ComforiDelGro Engineering Pte Ltd".

Date 08-0Oct-2016
Name of Hirar LIM THIAM CHEW
Hirer NRIC 51669725G Signature ;
V=
Address G687 JUROMNG WEST CENTRAL 1 209-._,,
640687
Contact No. 96672828

hup://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V Lettof...  08/10/2016



M redefining / insurance

CLAIM REF ¢ CD403122
INSURED : TEO LAY LICATHERINE

sEV ‘HE

We, ComfortDelgro Engineering Pte Ltd confirm that by letter of authorisation dated 08 102016, we are
authorised 1o and do hereby give this discharge for ourselves and on behalf of Comfort Transportation Pre Lud
and the Hirer Lim Thiam Chew of vehicle no, SHC |1229R .

Now we ComfortDelgro Engineering Pte Ltd for ourselves and the said Hirer and the driver jontly and
severally: -

a)  agree to accept the sum of Singapore Dollars Five Thousand only (S$5.000.00) in the aggregate in full
and final settlement of all claims of whatever kind including damages for personal injuries and/or damage
to property that all and any of us may have against AXA INSURANCE PTE LTD and/or their Insured
and/or the dniver of vehicle no (SKC 7672T) anising out of an aceident with (SHC 1229R) on 07/10/2016.

b)  declare that AXA INSURANCE PTE LTD and or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further clmmis) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and or their Insured and'or the driver of vehicle no. SKC
76721 arising directly/indirectly as a consequence of the accident and hereby give our full and final
discharge.

¢} We hereby declare that Uwe amare the person(s) entitled to receive the above setilement and hereby
undertake to indermnify AXA INSURANCE PTE LTD against any claim made or to be made in respect
of this settlement,

It is understood and agreed that payment herein is made in favour of ComforiDelgro Engineering Ple Lid i<
made without any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their
Insured and/or the driver of vehicle no. SKC 7672T

Dated this 2L dayof bamva— 20l¥%
\ 7 m

Signed by

(AUTHORISED SIGNATORY )

CLAIMS DERIRTUENT
CUNFORTORL GRO EMGINEERING T | )
Company Stamp . Please forward your cheque madc payable to:
COMFORTDELGRO ENGINEERING PTE LTD
Witress .
VCNo - . __Ff,":,“"im“””‘"{i;‘_ i "The conlents of fhis document apply 10 vehicle damages only
fdress T 1 persoral Injuies 2nd dzmages ansing herelrom are excluded
"_'f'r_'.' . . "_..' ‘""‘I'|FI

AXA Insurance Pie Lig (Company Reg. ho. 129903512M)

8 Shiendon Wy, #2201 AXA Tower, Singapons OBBS11

Customer Centre #8101

Tel: +65 6880 4BBH Fax: +65 6338 2522 WebsiTe: www.BXE.COM.68



Cur Ref: CT16100345

comrort
Date: 04 November 2016

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 07/10/2016 @ 1650 hrs
ALONG ALEXANDRA ROAD TWDS AYE.
INVOLVING SKCTeT2T

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1229R (the "Taxi"). The Taxi was hired to LIM THIAM CHEW IC NO
S$1669725G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $100.58 per day
{inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident,

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore 575717 Mainlina +65 6555 1188 Facsimile +85 6453 1183



Insurance Particulars Enquiry By Agents Detail Page | of |

Tant sra s -
¥ . i
0% 25% 50% 75%  100%
Enquire Vehicle Insurer
Vehicle  Incident Date/Time Search Insurance Company Insurance Company Name
No. Status Coda
07 Oct 2016 / AXA INSURANCE SINGAPORE PTE

SKCT672T ¢ =000 Succassful A1z LTD

| Previous || OK |

Lol Ur thmll‘g‘ul:i- Wiy

Please read ihrough the Privacy Statement, Tarms of Usa and Disclaimear

Plaase do ndt use the Back or Forward butions on your browser as this may aller tha results of tha transactions
B vimwed with (€ 8 4 523 ard shove 1804 X TER reanlution
Copyngt G 2018 LTA | Preety Siatment | Teme of Uss | Dissiaamer | Eabe ina Wonnie

https://vrl.lta.gov.sg/Ma/vrl/action/insPartDetail By AATFUNCTION_ID=F1801043ET  10/10/2016
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Land Transport Authority

10 Sin Ming Dvive Singapore 575701
Tek: 1800-CALL LTA {1800-2255 582) Fax: [65) 6553 5379

Ourref 1016060 1 NOSI046950
18 Oct 2016

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE

GAS BUILDING

SINGAPORE 575717

I

Dear MR YEE HON WA
DE-REGISTRATION STATUS OF VEHICLE SHC1229R

The above-mentioned vehicle was de-registered on 18 Oct 2016, 1F the vehicle has yel 1o be
disposed of, you should by no later thun 18 Jun 2017, scrap It (including the engine and chisssis) at an
Appointed Scrapyard or submit o LTA. valid documentiry prool that the vehicle has been
permanently exported out of Singapore. Othérwise, It constitutes un offence under the Rosd Traffic
Act and you may be prosecited in Court.

L We have sranted the following rebate(s), where applicuble, to you You muy use the rebate(s)
il there are no outstanding mauters with the vehicle, eg. no road tax arrears, submitted valid
documentary proof that the vehicle has been permanently exported out of Singapone to LTA ete

PARF Rebate Amount CS10914.00
PARF Rebae Reference No.  : 1695739PPOOUD
Expiry Date of PARF Rebate 17 Oc1 2017
COE Rebate Amount : §2,800.00

COE Rebate Reference No;  16YSTIOPCHDO0D

Expiry Dme of COE Kebare @ 17 Oct 2017

K The PARF rebute muy only be used o offset the Additional Registration Fee (ARF),
Registiation Fee (RF), Quoti Premiwm (QPy and Used Car Surcharge, where applicable, of a motor
car to be registered in your name. The COE rebate may be used to offset the ARF, RE, QP and Used
Cur Surcharge, where applicable, ol any motor vehicle to be registered in your niume. The COE rebae
can also be used o offset the Prevailing Quota Premium (PQP) payable for revalidating the COE of o
vehicle that is currently registered in your name. You may also transfer the PARFICOE rebatets)
together or separately to a third party. A fee of $10.00 is payable for each wansfer.

4, Alternatively. you may apply 1o encash the PARF/COE rebutels) rebite before the expity of
the rebate. You can downlood the application form (Form FRO2) for encashment of the rebute(s) from
http://www.onemotoring.com.sg and mail the completed Form FRO2 to LTA, 10 Sin Ming Drive,
Singapore 575701, Amn: VRL Seivice Opetatluis Division, ul least 2 weeks belore the expliry date of
your PARF/COE rebuleis). For your convenience. you may also  login 1o e
Services GONEMOTORING  (Vehicle Hub > Update Owner Particulars) using your NRIC
nurber/FIN and SingPass or User ID/Password or EASY (for firm and organisation) to register your
Refund Bank Account for GIRO refund BEFORE applying online for the encashment (Ownership >
PARFICOE Rebate > Apply 1o encush rebate)

3 Any unused partion of the road wx will be refunded 1o you automatically



VA _SpissConirac

Fleet Management System

Sales Contract Vehicles Listing

daf2

Contract Ref : C4441 Contract Date:  (02/11/2016
Tender Ref: GP-TQ15185 Tender Date : 0211272015
Buyer : VTECH
[S/No. |Vehicle Number Plnuui [Scrap Date mount
1 EHD34E3R [SONATA 2.0A CRD 2007 E1102016 $280.00
2 [BH9310D SONATA 2.0A CROD 2007 R1/10/2018 $280.00
3 [sH7B3s) [SONATA 2 0A CRD 2007 21110/2016 $280.00
4 [EHALZIAT SONATA 2.0A CRD 2007 21/10/2018 £280.00
5 [SHA43204 [SONATA 2.0A CRD 2007 1O0M02018 $280.00
§ |SHA400TE SONATA 2.0A CRD 2007 211002018 £280.00)
7  [SHC2604J ISONATA 2 0A CRD 2007 21/10/2016 £280.00
8 [SHA4150Z TA 2 0A CRD 2007 PO/ 02016 £280.00)
8 [SHA1896K ISONATA 2 0A CRD 2007 P0/10/2016 £280.00
10 |SHBEEED [SONATA 2 0A CRD 2007 DO/10/2018 £280.008
11 [SHA44Z8D [SONATA 2 0A CRD 2007 RO/10/2016 $280.00
12 [SHE250T [SONATA 2 0A CRD 2007 18/10/2016 $280.00
13 |SHC1220R [SONATA 2 0A CRD 2007 18/10/2016 $280.00)
14 [BHAII0TY [SONATA 2.0A CRD 2007 18/10/2018 $280.00
15 [SHD3759. SONATA 2.0A CRD 2007 NO/10/2016 $280.00
16 [SHETOZM ISONATA 2.0A CRD 2007 RS/10/2018 $2E0.00)
17 [SHA1729A TA 2.0A CRD 2007 25/10/2018 £280.00
18 SHBET4U {SOMNATA 2 0A CRD 2007 RSMO2018 528000
18 |SHBENGY SONATA 2 0A CRO 2007 B5/10/2016 $280.00
20 [SHC134BK SONATA 2 0A CRD 2007 paM02018 $260.00
21 [SHD3414D [SONATA 2 0A CRD 2007 Ps10/2016 $280.00
22 |SHB38TK ISONATA 2 DA CRD 2007 N2/10/2016 $280.00
23 [SHAsB88L [SONATA 2 0A CRD 2007 H2/10/2016 $280.00
24 [SHAZ234D ISONATA 2.0A CAO 2007 N210/2016 £280.00
25 [SHD3304M ISONATA 2 0A CRD 2007 21072016 §$260,00
26 [EHDIT2B ISONATA 2.0A CRD 2007 102016 $280.00
§7 260,00

primed by; simcs

*** End of Repomr ***

ComfonDelGro Tax Business

3102016 0Z2:44 PM



Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Proteed Divect Seltlement

| CLATM SUBFOLDER TRACKING |

Case | Notified Est Submited  |Ad) Assigned | Ad) Rpt Ad) Submitted | ins Auth'ed Status
10 Oct 2016 - ' for S

Main |10 Oet 2016 13:53 584,150.00 5%4,150.00 Panding urvey
- Edit Adj Bt I Edit Estsmates Wiew Rpl I c Case I

Claim Detalls

'CLAIM SUBFOLDER DETAILS [Created by insurer]
| Insured TEO, LAY L1 CATHERINE, 1D S1333477C, Tel +6597360246

amar COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo 1993038238

| Clasmant
. |07/10/2016 0000 - :59
n 'SHC1229R Date of LoSS: | (g manths and 7 Days From LTA Reg Date (Man ¥r]]

|Cim Type: TP/ C0403122 Policy/Cover | -uno7727 (Compreherssive)

[ ] | Note Mo.:
Vhicke Rug |
| Policy Na.
T SKCTH72T : D-1572701MF5H
E_;-:m 550,00
|Repairers mwmm:m:nmnum 08969 Loyang - Tel: 6214 B300
::'::_:':“ | AXA Insurance Pte Ltd (HQ) - Tei: 6338 7288 . [Handied by Richard Ang)

E-,:::::rm-' | MS First Capital Insurance Ltd (HQ) - Tel: 62222311

|
Adjuster: LMK Auto Consultants Pte Lid u-uu Tel 6256-3561 . [Handled by HENRY NG KOK HUA| ... [Final Rpt due 19/10/2016]

ASSOCIATED MAIL RECEIVED View Al | Compose Case mait | |

+ AXA_SG (28/05/2018); CO403122 | SKC7672T | SHC1229R

« AXA_SG (26/02/2018): Re: FILE REVIEW - PLEASE ADVISE STATUS VIA MERIMEN, THANKS-VO
« AXA_SG (21/10/20168): TP settlement - CO403122/GA097727

i- AXA_SG (10/10/2056): WP / New TP Assignment - CO403122/GADS7727

| ALL ASSOCIATED TASKS= © ViewA | SearchTasks | Create Mew Task | Complets ||

Due Date Priority Type  Task Group Subject  Handler Anslgned By Completed On Craated On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp c... 8/1/2019



Menmen e-Claims

Claim Documents

*SHC1229R (C0403122)
[SKC7672T]
™
COMFORT TRANSPORTATION PTE LTD
Oct 7 2016 12:00AM
[TEO, LAY LI CATHERINE]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Uplaad Bocaments | Upload Photos | Compose tew Letier | Upioad video | Upised ausio | View [View mn Biowse | =]
| Letters / Correspondences |1 per page ]
No | Finaiized On LKK Auto Consultants Fis Ltd (HQ] - N Thumbnail | Print
1 |[Draft) | Third Party Express Settlement - Payment Sreakdown 0 e
Assessment Reports [ <
o | Finslired On AXA Insurance Pis Ltd (HQ) = [ Thumbrail | Print
1 |21/10016 16113 m‘m,m_l e 0 ] koad 1M
Mo [Fralized On|LKK Auto Consultants Pte Ltd (HQ) — {Thumbrsll] print
(1 |12/10/16 10:49 Adjuster Immediate Advice 0 | Load HTM
Documentation 1 Pt page E b
\No_|Finafzed On | AXA Insurance PteLtd (HQ) . - | Thumbnail | Print
|1 [10/10/16 10137 EMAIL_ABS Laad POF
3 [10/10/16 10117 | CO CLAIMANT TP_ABS 3 Laad POF
3 lwhonssn  |a Lasd PDF
4 (1000161351 (PoueY | @O | waror |
iNb Rolabel /Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbnail Pﬂllll
1 [11/10/16 15:00 | TP ESTIMATE- MARKED load POF | |
IZ 12710/16 15:03 TP ESTIMATE- HARKED Laoad POF |
'3 [12/10/16 15:03 | TP GIA REPORT § Load POF |
4 |I/10016 0944 EMAIL TO OI B | LosdroF
{8 |22/12/1812:20 |LKK Survey Photos gm:r_!’ﬂ* -
(6 |08/01/19 10:43 | AUTHORISATION TO ACT FORM Load POF
:_J' | FE/D1S19 10:43 DISCHARGE VOUCHER Load POF
|B_ [08/01/19 10:43 | RENTAL RECEIPT - - Load PDF
% |08/01/19 10:43 | LTA SEARCH Sl FOF
|10 [08/01/19 10:43 | WRECK VALVE == 0  ioearor |
:.“ OR/DL/19 10:43 DE-REGISTRATION LETTER Load POF | |
112 |oam1/1910:43 | LOD Load POF
[13 [08/01/19 10:43 | LETTER TO O1 §___ Load POF | |

Documents Checklist
DOCUMENTS CHECKLIST meset | save | prme |

IThm are ng dmml_nt checklists configured,

Show Remarks To: D Handhng Trsurer
Fean: Bermarks avn Srivide wnbesn voi Show | L other Bde.

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/1/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicie No: SKCT7672T (Insd veh) Model: HYUNDAI SONATA 2.0 (A)
SHC1229R (TP veh)

| Date of Accident: |07/10/2016

Global Sum Settiement || [X] Yes [ [ ] No

Repair Estimata s 0.00

Total Loss - 4.150.00

Loss of Token Sum $ 300.00 6.00 days at $50.00 per day
Rental (if any) § B03.48| & days

LTA / GIA Search Fee s 5.35

Others: 5 0.00

$

Final Settlement Sum(Global Sum) 3 5,000.00

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)

A) _For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BDZI;A Applicable: Yes/ Ne BOLA Scenario No;

BOLA Liability: ___ 100 (%) Assessed Liability (*). (%)

* Assessed Liabillty to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks TOTAL LOSS

Paymant Instruction: Payea's Breakdown

1) |ComforiDelGro Engineering Pte Lid 5 5,000.00
2) 2
3) $
4) L
5) s
JOANNE LEE KHANG MIN Dzau‘flag"'
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 8/1/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (ce reg ne 1sss071s8m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax BA44-BADS Emall sun@ikkauto com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA16018118H1PBE30Q2

Date: 08/01/2019
REFERENCE
Handling Insurer. AXA Insurance Ple Lid Palicy No: GADSTTZT
Claimant Vehicle 11c1220% Insured Vehicle No : SKCT872T
Date of Loss: O7THOZDE MNature of Claim: TP Claim No:  C0403122
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC1229R
Make & Model, HYUNDAI SONATA, 2.0 [A) Engine No: D4EABDG1422
Reg. Date: 31/03/2010 (Man. Year: 2010) Chassis Na: KMHET41VMAATBOBS2
Colour: Blue Odometer: 33710 km
Engine Capacity. 1991 cc
Market Value/New Car Prica: N/A
Sum Insured (S3): Market Value/New Car Price
THE TI F RV
General Condition Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Wesl Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: Wes! Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represent the remaining [yre reads deplh
COSTOF CLAIMS Repairers  Adjusters Difforence  Diff %
Paris 0.00 D.00 D.00
Miscellaneous llems 0.00 D.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S5) 0.00 0.00 0.00
Approved Total (Overridden) (55) 4,150.00
Nett Amount (S§) 0.00 4,150.00 -4,150.00
+ Loss of Use (6.0 x 5550.00/day) (S5) 300.00
+ Car Rental (6.0 x $§100.58/day) (S$) 503.48
+ Doc/Search Fee (S3) 5.35
Nett Liability (S$) 5,058.83
Global Sum Settlement (S5) 5,000.00
INSPECTION
Date of Assignment: 10M10/2016
Date Inspected; 11102016 Inspected At ComfortDelGro Engineering Pte Lid
(Loyang)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



Adjuster Report Page 2 of §

58 Loyang Drive
Singapore 508969
Estimaled Period of Repair: 0.0 days
Adjuster: HENRY NG KOK HUA Manager: CHEW HSIAQ TONG

NOTE: Thiz report represents our fndings af ihe Mme and place of nspechon stated fhenen Such inspechion has boeen carmed ouf fo the best of cur
knowledpe and abilily buf any ofher iabiity under any ofher circumatances is hersby expresaly esciudod,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/1/2019



Adjuster Report Page 3 of 5

PLEASE BE INFORMED OWNER THAT THE VEHICLE NOT ECONOMICAL FOR REPAIR

BOOK VALUE : $18.200.00

LTA REIMBURSEMENT VALUE (RV) : $14,020.00
NETT VALLE : $4,180.00

IN VIEW OF THE ABOVE, THE VEHICLE 15 UNECONOMICAL TO BE REPAIRED.

https:/singapore. merimen,.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/1/2019



Adjuster Report Paged of 5

REPALR DETAILS

Reference

gParl Source:

Parts: 143 HYUNDAI SONATA 2.0 (A)
Labour:  Repairers (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SHC1229R)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

F_l_J_rl:har Info: llemsivalues nol in reference catalogue are pr_e_i_i_ugf_.‘l wiﬂx an astariuh .

Recommended Parts

Thare are no new parts selected.
| Reporn was unsubmitted during this prnt-out.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/1/2019
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Recommended Miscellaneous ltems
There are no new miscellanecus Hems selected.

Recommended Labour
There are no labour ems selected,

| Report was unsubmitted dunng this print-out -|

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



