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MName:  AIG Asda Macilic Insurance e Lid Ihite 30-08-16
Address Motor Claims Departiment Vehiche N YM5389G
78 Shenton Way #07-16 ModelMake:  Isuzu NPRT1LUSGY
AG Building Singapore 079120 S
Original mﬁhﬂl .'
Item Mo, Descriptions Of Parts Quotation cmn“"mm
Estimation
Repair
T [Rear Rh Box Side Pansl ﬂf{ 3 Tamoo0] X
2 Tail Lamp Nl s 19800 ?(
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Land Transport Authority

Land Transpon Authonty
10 S Mg Drive
Singapore 575701

GST Registration Na - MA-0D0E520.2
Print DataiTime 26 Sep 2016 / 14.16.41
Receipt DateiTime 20 Sep 2016 / 1416 41

Tax Invoice/Receipt
Recet No - ITNET-00000-160929-000885

Previous Recapt No

S/N Item Description/ Amount GST Amount
Business Transaction Before Amount After GST
Reference No. GST (5%) (55) (SS)

Result of Insurance Enquiry - SLBS818H

As @t 22 Sep 2016/13:05.00

Insurance Co AIG ASLA PACIFIC INSURANCE PTE LTD
1 Insurance Enquiry - SLESE18H

Enquiry Fee 500 035 535
2016062814 1434T7 1200
Sub-Total 500 0.35 535
Total Befora Rounding 500 035 535
Rounding Diference 0.00
Total Amount Payable 535
Piand By
e ﬁ:mgs:SrCard 5%
Total 535
Cash Change 0.00
Tenoared Amoum 535
Excess Rafundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Piease ensure thal all payments to the Authority are good and promplly sattled by the payment service
provider { financial institution. Otherwise, the transaction and receipt is considered void and |ate fee may

. -t Al
| Print Receipt | OK || Save as PDF |

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION _ID=F1301001TT 29-Sep-16



. Merimen e-Claims Page 1 of 1

View Received Message

This mail s associated with :

"¥YMS5185G (I6101689245G)
[SLBSE18H]
™

STVE FTE LTD
Sep 22 2016 12:00AM
[MOH MARGARET MARY MAS MARGARET MARY KOH-POMONTT]
UIU'S BROTHER AUTO WORKSHOR

[ mepty | aepiy Al | Mok os Usvesd | Print Message | Delete Message | Forwars | |
From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sert on 05/10/2016 14:05 PM,

To LK_HG e : -

cC sur@ikkauto. com; assignments@ikkauto, com

Subject  O1 GIA REPORT

Dear Sirs [/ Mndams,

We are et o received O] GIA Report
Please refar below for OT's details -

KOH MARGARET MARY MRS MARGARET MARY KOH-POMONTT

&9 Bubit Wy
Singapare SETTEE

S00AS595E
Thanks,

George
AlG

DOCUMENTS SUMMARY )
There are no documents

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_... 5/10/2016



51 UM AVE L #00-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408913 TEL : (063 62563561 FAX : (065) h2364315

Our Ref: CC&/AIG 16018623/Upb3

05™ October 2016

KOH MARGARET MARY MRS MARGARET MARY KOH-POMONTI
69 Bukit Way

Singapore SR7766

Dear Sirs,

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insurance Pre Lid (A1G) to settle 3 THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to your Centificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments 1o make, please contact the undersigned
within five days from the date of this leter.

Please note that the standing of your insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,

o

Hsiao Tong

Claims

Tel : 6742 3197

Fax: 6741 4108

Email : chewht @ Ikkauto.com

c.c.  Claims Manager
AIG Asia Pacific Insurance Pre Lid
iMoror Claims Depr)



Hsiao Tnna (LKKAuto)

From: Serge & Margaret <kohpomonti@gmail.com>
Sent: Monday, 17 October, 2016 1:58 PM

To: Hsiao Tong (LKKAuto)

Subject: Your ref :cc6/aigl6018623/upb3
Attachments: IMG_4947_IPG: ATTO0001 txt

>

> Dear Hsiao Tong, | refer lo your letter that | have just opened as | have been away
>

> Regarding the accident. Below is my version of the accident

>

> 10minutes before 1pm on the 22nd sept, along Lorong Liput. | was driving behind a delivery larry. The car in front of
the lorry had stopped abruptly and the lorry tried to change lanes to my lane without any warning or signal | was
forced to step on my brakes at full force to avoid the lorry. Thankfully, as seen on my left side view mirror in the
picture | have attached, the scratch was minor. When | got out of the car, | said to the driver that he had tried to
change lanes suddenly without checking that | was close behind and without any signal or warning and the lorry driver
was very aggressive and shouted at me. He said that because | was behind him, | was definitely in the wrong. He was
very unreasonable and kept threatening me The discussion was getting nowhere

>

> | am surprised to have received your letter from him trying to claim against me as | honestly believe that | should be
the one to claim against him

>

> Do give me a call when you can
>

> Best,

> Margaret

» Mobile 80085858

>



Hsiao T“E !LI(KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 17 October, 2016 5.06 PM
Te: 'Serge & Margaret’

Subject: RE: Your ref :cc6/aigl6018623/upb3

Dear Ms Margaret
We refer o the above matter
As spoken, you may lodge the accident report at the following reporting centre -

1) WEARNES AUTOMOTIVE PTE LTD
45 Leng Kee Road, Singapore 158103

2) IDAC Reporting Centre
1007 Bukit Merah Lane 3 Singapore 158721

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Fhone 6742-3187 | emall. chewht@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S{408933)

~—QOriginal Message-—

From Serge & Margaret [mailto. kohpomonti@gmail. com)
Sent. Monday, 17 October, 2016 1.58 PM

To Hsiao Tong (LKKAuto) <chewht@Ikkauto com>
Subject: Your ref ccB/aig16018623/upb3

>

> Dear Hsiao Tong, | refer to your letter that | have just opened as | have been away.

>

> Regarding the accident. Below is my version of the accident:

>

> 10minutes before 1pm on the 22nd sept. along Lorong Liput, | was driving behind a delivery lorry. The car in front of
the lorry had stopped abruptly and the lorry tried to change lanes to my lane without any warning or signal | was
forced to step on my brakes at full force to avoid the lorry. Thankfully, as seen on my left side view mirror in the
picture | have attached. the scratch was minor. When | got out of the car, | said to the driver that he had tried to
change lanes suddenly without checking that | was close behind and without any signal or warning and the lorry driver
was very aggressive and shouted at me. He said that because | was behind him, | was definitely in the wrong. He was
very unreasonable and kept threatening me. The discussion was getting nowhere

-

> | am surprised to have receved your letter from him trying to claim against me as | honestly believe that | should be
the one to claim against him,

>

= Do give me a call when you can

>

> Best

= Margaret

> Mobile S00855958

>



10242016 Merimen e-Claims

Print Sent Message

This mall is associated with -

"YM5389G (36101689245G)
[SLB5618H]
TP
STVE PTE LTD
Sep 22 2016 12:00AM
[KOH MARGARET MARY MRS MARGARET MARY KOH-POMONTI|
LIU'S BROTHER AUTO WORKSHOP

From LKK Auto Consultants Pte Ltd (LKK_HQ), sant on 24/10/2016 11:20 AM

To KahYin Leong@aig.com, MingYao Lee@aig com; Kunaseelan Deivaseelan@aig.com; MohdFitri Hassim@aig.com; B
ernardJiCian. Lerfaig com
cc AIG_SG: chewht@Ikkauta.com

Subject REQUEST FOR Ol GIA REPORT (YM 5389G vs SLB S618H)
Dear Sirs,
We refer to the above matter.

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action,

Hsiao Tong
LKK Auto Consultants Pte Ltd

<— Original Message —->

From: AlG_SG

To: LKK_HQ

CC: surilkkauto.com; assignments@ikkauto,com
Sent On: 05/10/2016 02:05 PM

Subject: O] GIA REPORT

Dear Sirs / Madams,

We are yet to received OI GI1A Report,
Please refer below for Ol's details -

KOH MARGARET MARY MRS MARGARET MARY KOH-POMONTI

69 Bukit Way
Singapore 5B7766

S00B5958
Thanks,

George
AlG

Htps.tisingapors. mer man cam/claims/index cfm Musebox= SVC mall&huseaction=dsp_Prim&CFID=322824798CF TOKEN=438070 16c5e5abi4- 8EFA1CTE. 111



Hsiao Tuna !LI(I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 31 October, 2016 11:30 AM

To: ‘Susan Low'

Subject: ACCIDENT INVOLVING SLB 5618H(AIG) & YM 5389G ON 22/09/2016
Attachments: Statement of 5LB 5618H pdf

Your ref: YM 5389G WITHOUT PREJUDICE

Our Ret: CCA/AIG16018623/Upb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLB 5618H(AIG) & YM 5389G ON 22/09/2014
We refer fo the above matter.

Please be informed thot liability unclear as our insured reported that your client changed lane and collided
onto her car. Attached here with a copy of our insured accident report for your easy reference.

As such, we would like to request video footage/scene photos/evidence/(if any| in order for us to look into

the motier

Appreciale and early reply.

Hest Reaarls

Hsino Tong, Chew | Cuse Handle

LhK Auio Consultants Pre Lid

Phone: 6=42-3197 | email; chewhtiolkkayio.com | fix: 6741-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | St O80T



Hsiao Tuna SLI{KAutu}

From: Serge & Margaret <kohpomonti@gmail.com>
Sent: Thursday, 17 November, 2016 8:26 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your ref ‘ccb/aiglo018623/upb3

Dear Hsino Tong, here is the picture of the road. | was on the right lane, the lorry on the left and he swerved out suddenly when
the car in front of him stopped to let someone out ot the #ebra crossing

Saving [ hit him on the back is inaccurate as [ scrapped my side mirror.
I look forward to hearing from vou soon. Thank vou

Regards
Margaret



Hsiao Tong (LKKAuto)

From: Serge & margaret <kchpomonti@gmail.com=
Sent: Friday, 1B November, 2016 9:28 AM

To: Hsiao Tong (LXKAuto)

Subject: Re: Your ref -cc6/aigl6018623/uph3

Good moming Hsiao Tang,

Pursuant to my email last night with the attachment of the road where the accident occured, you can see that each of
our vehicles had a lane of our own - the van on the left and me on the right. When the car in front of the van stopped,
the van had tried to change lanes to my lane, without any signale or warning, and hence where | was unable to stop
the car this abruptly, | had scrapped slightly my LEFT side window.

The van saying "I hit him from behind" is not accurate. Do also follow up on the assessment of the damages the van
incurred following this accident and let me know. Like | mentioned, this rented delivery van has many many dents and
scratches, | would like to know - fairly, what damaages he is claiming

Thank you Con v t.leel
Best regards -
Margaret
= Rl AT FlFam -ru; THRATIE eyl To .-"-‘rf"“.'.” o 'F'f'f-r"l"'-"'i

Xl a1 1] Eis CUNE "W CeA TR ¥ : : )

Sent from my IPad fenRiery e LT Ar THE pLACE OF RYGHT TUENOYS Forllt i
br resIBIE  (oF BelievE U

> On 16 Nov 2016, at 5:23 PM, Hsiao Tong (LKKAuto) <chewht@Ikkauto. com> wrote: "'_;' ) L“ . e EHE
> iepeand ¢ CRSMAIE So To PEJECT Tie CiAm IS s 7

> Dear Ms Margaret, o

>

> Sarry for late reply

>

> We have received your accident report
>

> We are currently pending for evidence from third party as both parties report confiict of verison.
>
-
=

> Best Regards,

> Hsiao Tong, Chew | Case Handler

> LKK Auto Consultants Pte Lid

> Phone: B742-3187 | email: chewht@lkkauto com | fax. 6741-4108
> Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
-

-

-

-

> —Original Message—

> From: Serge & Margaret [mailto.kohpomonti@gmail com]
> Sent: Friday, 11 November, 2016 2:35 PM

> Ta: Hsiao Tong (LKKAuto) <chewht@Ikkauto. com:>

> Subject: Re: Your ref :cc6/aig16018623/upb3

-

> Dear Hsiao Tong, do we have any update on the matter?
-

> Thank you

> Best

> Margaret

>

>>0n 17 Oct 2016 at 17:06. Hsiao Tong (LKKAuto) <chewht@lkkauto.com=> wrote:

>

>> Dear Ms Margaret,

>






Hsiao Tnna !LI{KAutn!

From:

Sent:

To:

Subject:
Attachments:

Hi Hsiao Tong

Wae refer to your email below,

Kindly reject TP's claim first.

Best Regards

Tan, Bennie-WZ <Bennie-WZ Tan@aig.com>

Maonday, 17 £pril, 2017 5:45 PM

Hsiao Tong (LKKAuto)

RE: Your Ref 36101689245G *Our Ref: CCR/AIG16018623/Upb3 [ACCIDENT
INVOLVING SLB 5618H(OI) & YM 5389G(TP) ON 22/09/2016)

Emall from OI dd 181116 pdf, Accident Location jpg

Bennie-WZ Tani@aig.com | www aig.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Monday, April 10, 2017 10:19 AM

To: Tan, Bennie-WZ

Subject: RE: Your Ref: 36101689245SG *Our Ref; CCH/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(OI) &

YM 5389G(TP) ON 22/09/2016]
Dear Bannie.

We reter 1o our below email.

Kindly let us have your instruction,



Boest Roegirds,

Hsino Tong, Chew | Casce Handler

LEK Auto Consultants Pre Lid

Phone: 6raz-2197 | email: chewhi@lkkautocom | fax: 67419108
Blk 51, Pava Ubi Indostrinl Pack, Ubi Avenoe i, #02-25 | ${g08013)

From; Hsiao Tong (LKKAuto)

Sent: Friday, 24 February, 2017 2:09 PM

To: Tan, Bennie-WZ [Bennie-WZ Tan@ag. com) <Bennie- WZ Tanf@aig.com>

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(01) &
¥YM 5389G(TP) ON 22/09/2016]

Dear Bennie,
We refer to your below email.

Ol is not counterclaiming against third party as it was only very minor grazed on her sicde mitror.

Best Regords,

Hsiao Tong. Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone; traz-po7 | email: chewhti@lkkautocom | fax: 6741-3108
Bk 55 Pava Ubd Dindustreial Park, Ubl Avenoe 1, 202-25 | S{4089351)

From: Tan, Bennie-WZ [mailto:Bennie-WZ Tan@aig com]

Sent: Wednesday, 22 February, 2017 10:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto com>

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(01) &
¥M 5389G(TP) ON 22/05/2016)

Hi Hsiao Tong

Referring to the email below.

it seems that both parties are giving conflicting versions of accident and further no evidences to this matter.

Kindly advise if Ol is counterclaiming TP.



Best Regards

Bennie Tan
-'-I.I'_l
| lew Clanms Exaimminer
nton Way H08-16 Singapore 079120

119 MEB| Fax «165) 82!

Bennie-WZ Tan@aig.com | www.3ig.COMm.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht dlkkauto com]

Sent: Tuesday, February 07, 2017 7:56 AM

To: Tan, Bennie-WZ

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(01) &
¥YM 5389G(TP) ON 22/09/2016]

Importance: High
Dear Bennie,

Mo scene photos from both parties.

Hest Regards

Hsino Tong. Chew | Case Handler

LEK Auto Consaltants Pte Lid

Phioni: braz-q1u7 | email: chewhtf@Elkknuto.com | fax: 6741-4108

Bk 51, Paya Uhl Industrinl Park, Ubi Avenue 1, #02-25 | S{(408633)

From: Tan, Bennie-WZ [mailte: Bennie-WZ Tapn@aig com]

Sent: Friday, 3 February, 2017 2:15 PM

To: Hsiao Tang [LKKAuto) <chewht @ kkauto coms

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(01) &
¥M 5389G(TP) ON 22/09/2016]

Importance: High

Hi Hsiao Tong

Our Ref: 36101689245G-003

We refer to your email below.



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tang (LKKAuto]

Sent: Friday, 21 April, 2017 8:24 AM

To: ‘Susan Low'

Subject: Yaur ref- YM 5389G *Our Ref. CCH/AIGL6018623/Upb3 [ACCIDENT INVOLVING SLB
5618H(AIG) & ¥YM 5389G ON 22/09/2016]

Attachments: Statement of SLB 5618H PDF

Your ref: YM 5389G WITHOUT PREJUDICE

Our Ref: CCH/AIG140184623/Upb3

Dear Sir/Madam

ACCIDENT INVOLVING SLB 5618H(AIG) & YM 5389G ON 22/09/2016
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entite negligence af your clhient
whao swearved into het lane and resulted the collision, Qur insured driver mentioned that there was a cor
stopped in front of your client and your client tried to change inte our insured lane without any waming or
signal. Our Insured forced to step on her brake to aveid your client’s lomry. As such the sice mirror of our
insured vehicle was damaged by your client lorry. We are of the opinion that cur insured's version is more
probable

Under such a crcumstances. we regret to inform vou that we have our principal instruction to deny liability
and unable 1o look info your client’s claim.

Best Reguords,
Hsian Tong, Chew | Case Handler
LER Auto Consultants Pre Lid

Mhone: braz-ga7 | email: chewht@ kkauto.com | fax: brgi-4 08

Blk 51, Paxa Ui Industrial Park, Ubi Avenuoe 1, #o2-25 | S{go8o33)



Hsiao Tung (LKKAuto)

From: Susan Low <liusbro@ymail com>

Sent: Monday, 1 May, 2017 2:0% PM

To: Hsiao Tong (LKKAuto)

Subject: Our Ref; ¥YM 5389G *Our Ref: CCE/AIG16018623/Upb3 [ACCIDENT INVOLVING 5LB

S61BHIAIG) & YM S389G ON 22/09/2016]

We refer to your email.
We regrel we unable to except your opinion.

Our client (YM5389G) lorry was stationary behind the vehicle due to the predestrians was crossing the
road along the predestrian crossing junction. When our client was still waiting behind the queue, your
insured had hit and collided onto our client's rear Rh portion while your insured was making a shape
turn towards Lorong Liput. Yours insured had rejected to exchange particulars and just drove off after
the accident.

By the way, please let us have your client (SLB5618H) accident the photo scene and/or video ASAP.

We would appreciate it if you could review this case more objectively and let us here from you
urgently.

.I-JI -:-?
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On 21 Apr 2017, at 8:43 AM, Hsiao Tong (LKKAuto) <chewhtalkkauto,com™ wrote: |, - -+ o0y rp 5106 FEAE
Your rel. YM 5389 WITHOUT PREJUDICE ) o imnss EEMATE Dot/ ER ir
Cur Reft CCO/AIG 16018623 Upb3 3 puk CHIENT o A CRUTQN 3 .
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Dear Sir'Madam, . ' .
" AAME S 1 a r_.fo-"l.. CEmpc T -1 £ i+ fr'.',l'j '.-l'l."'f-."‘li'l HMHEE IIr..l ¥l gmy
ACCIDENT INVOLVING SLB S618HIAIG) & YM 53896 ON 22092006 £ onyo o vEHI 1 F
FOE BPE THEFESOIE 1iAlrE 7o REWELY ik PoliTion

We refer to the above matter

Owr insured driver has renerated that the sceident was caused due to the entire neghgence of your cliem who swerved into her
lane and resulted the collision. Our insured driver mentioned that there was a car stopped in front of vour client and your clienm
tried to change into our insured lane without any wamning or signal. Cur insured forced 1o step on her brake o aveid your client’s
lorry. As such the side mimor of our insured vehicle was damaged by your client lorry. We are of the opinion that our insured’s
viersion is more probable

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable to look
into vour client’s claim



Hsiao Tnna {Ll(ltnutu!
From: Hsiao Tong (LKKAutg)

Sent: Tuesday, 25 July, 2017 12:57 PMm

To: 'Susan Low'

Subject: RE: Our Ref: YM 5389G160922 Your Ref: CCEIA{GIEDIBEBIUPB-S [ACCIDENT
INVOLVING SLB 5618H(AIG) & YM 5389G ON 22/09/2018]

Attachments: Accident Location jpg

Withou! Pre|udice
H,
We refer to your below emgil,

We have appealed your matter to our principal for further review. However we regret to inform you that we
have aur principal instruction to maintain rejection.

Your client's lomry was turning right into Lorong Siput and the position of the lomy's rear portion still protruding
out from side road. It is common sense that our vehicle was not possible to make a left turn into the side
rood given the width of uming peint is quite narrow.

You said that your lorry was stofionary behind o vehicle who was giving way fo pedestrian, However the
pedesinan crossing is located approximately 30-40m from the tuming point. If your lorry was behind the
vehicle. there is sufficient Space behind the lormy. It is not possible for our insured 1o Hit onto the lory while
making a left tumn into the side rood.

We will review the matter if there is any further/ fresh evidence.

Bést Regords,
Hsino Tong, Chew | Case Haniler
LKK Auto Consultants Pte Ltd

Phone: firg2-4107 | email; chewht@ lkkauto com | fax: 6741-4108

Hlk 31, Pava [7bi Industrial Park, Ubi Avenue 1, #02-25 | S{408934)

From: Susan Low [mailtu:lfushm@ymail.mm]

Sent: Monday, 1 May, 2017 2:15 pm

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Our Ref: Y\ 5389G160922 Your Ref: CC6/AIG16018623/ Upb3 [ACCIDENT INVOLVING sL8 S618H(AIG) & YM
53B8G ON 22}'09{1035}

We refer to your email.

We regret we unable to accept your opinion.



Hsiao Tuna {LI(KAutn!

From: Susan Low <liusbro@ymail.com>

Sent: Wednesday, 9 August, 2017 10:49 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Our Ref: YM 5389G160922 Your Ref: CC6/AIG16018623/Upb3 [ACCIDENT

INVOLVING SLB 5618H(AIG) & YM 5389G ON 22/09/2016]

We refer to your email.

1. "Your client's lorry was turning right into Lorong Siput and the position of the lorry's rear portion
still protruding out from side road. It is common sense that our vehicle was not possible to make a left
turn into the side road given the width of turning point is quite narrow."

Ans: We had explained that our client's lorry YM5389G was behind the queue
Refer our emall 01/05/17: "Our client (YM5389G) lorry was stationary behind the vehicle due to the
predestrians was crossing the road along the predestrian crossing junction. "

2. "You said that your lorry was stationary behind a vehicle who was giving way to pedestrian.
However the pedestrian crossing is located approximately 30-40m from the turning point.”

Ans: Our client's lorry was behind the queue of the "Predestrian Crossing Crossing Junction”.
Refer our emall 01/05/17: "When our client was still waiting behind the queue, "

3. 1fyour lorry was behind the vehicle, there is sufficient space behind the lorry, It is not possible for
our insured to hit onto the lorry while making a left turn into the side road

Ans: We had mentioned that your insured had made a shape turn.
Refer our emall 01/05/17: "your insured had hit and collided onto our client's rear Rh portion while
your insured was making a shape turn towards Lorong Liput. "

We even had mentioned that yours insured had rejected to exchange particulars and just drove off
after the accident (Refer our email 01/05/17). If your client are not at fault why (He/She) refused to
exchange particulars with our client.

We did like to review your replled email. "while making a left turn into the side road".

Refer to our "GIA Sketch" Your insured vehicle position was on (his/her) way towards the left lane
(Lorong Liput) after making a sharp turn from the main road (Holland Road) and resulting the left side
of (his//her) car (SLB5618H) collided onto our client's lorry (YM5389G) Rear Right.

We would appreciate it if you could review this case more objectively and let us here from you = ‘
urgently. It

Best Regards, _ . J

Susan Low iy i 2 pierd

M/s Liu's Brother Auto Engineering Workshop ol ) Aul AreidenT PR
No. 1 Kaki Bukit Avenue 6 201-01 . B pt
AutoBay @ Kaki Bukit Do AleT Sop 7o ExcHANGE 1 ~ref AF AN M |
Singapore 417883 e e pogt NoT |

Tel: 67411730 Fax: 67445746






Hsiao Tnna !I.]{KAutu]

From: Susan Low <liusbro@ymail.com>

Sent: Wednesday, 28 February 2078 5:41 PM

To: Hsiao Tong (LKKAuUto)

Subject: Re: Our Ref: YM 5389G160922 Your Ref: CCB/AIG16018623/Upb3 [ACCIDENT

INVOLVING SLB 561BH(AIG) & YM 5389G ON 22/09/2016]

We are of the opinion that this is a case of conflicting versions. There Is no conclusive evidence to
substantiate either parties' version.

Strictly without admission of liability whatever, but with a view towards a resolutions of our client's
claim in the above matter without resort to litigation and not jeopardizing your insured claim against
the liable party, we are prepared to propose 50% of our client's claim.

Thank.
Best Regards,

Susan Low

M/s Liu's Brother Auto Workshop
MNo. 1 Kaki Bukit Avenue & #01-01
AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto com=>

To: Susan Low <liusbro@ymail.com>

Sent: Tuesday, 25 July 2017, 1257

Subject: RE: Our Ref: YM 5389G 160922 Your Ref CCE/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB
5618H(AIG) & YM 5389G ON 22/09/2016]

Withou! Prejudics
Hi,
We reler to your below emall.

Wp have appealed your matter to our principal for further review. However we regret to inform you that we have our
principal instruction to maintain rajection,

Your client’s lorry was turning right into Lorong Siput and the position of the lorry's rear portion still protruding out from
side road. It is common sense that our vehicle was not possible to make a left turn into the side road given the width
of turning point ts gquite narrow.

You said that your lorry was stationary behind a vehicle who was giving way 1o pedestrian. However the pedestrian
crossing Is located approximately 30-40m from the turning point. If your lorry was behind the vehicle, there is sufficient
space behind the lorry. It is not possible for our insured to hit onto the lorry while making a left turn into the side road.

We will review the matter if there is any further/ fresh evidence.

Best Regards
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid



Hsiao Tnng {LI(I[Autn!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 3 November 2018 9:58 AM

To: ‘Susan Low'

Subject: RE: Our Ref: YM 5389G160922 Your Ref; CCB/AIGT6018623/Upb3 [ACCIDENT

INVOLVING SLB S618H(AIG) & YM 5389G ON 22/09/2016]

Without Prejudice
Hi,
We refer to your below email.

We have appealed your matter to our principal for further review. However we regret o inform you that we
have our principal instruction to maintain rejection.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | ${408933)

From: Susan Low <liusbro@ymail.com>

Sent: Wednesday, 28 February 2018 5:41 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Re: Our Ref; YM 5389G 160922 Your Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(AIG) &
¥M 5389G ON 22/09/2016)

We are of the opinion that this Is a case of conflicting versions. There Is no conclusive evidence to
substantiate either parties' version,

Strictly without admission of liability whatever, but with a view towards a resolutions of our client's
claim in the above matter without resort to litigation and not jeopardizing your insured claim against
the liable party, we are prepared to propose 50% of our client's claim.

Thank,

Best Regards,

Susan Low

M/s Liu's Brother Auto Workshop
No. 1 Kaki Bukit Avenue 6 #01-01



AutoBay @ Kaki Bukit
Singapore 417883
Tel: 67411730 Fax: 67445746

From: Hsiao Tong (LKKAuto) ﬂg_hgwn;@mkagtg_mm:

To: Susan Low <liush il.cam>

Sent: Tuesday, 25 July 2017, 12:57

Subject: RE: Our Ref: YM 5389G 160922 Your Ref. CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB
S561BH(AIG) & YM 5389G ON 22/09/2016)

Without Prajudice
Hi,
We ratfer to your below email.

We have appealed your matter to our principal for further review. However we regret to inform you that we have our
principal instruction to maintain rejection.

Your client's lorry was tumning right into Lorong Siput and the position of the lorry’s rear portion still protruding out from
side road. It is common sense that our vehicle was not possible to make a left tum into the side road given the width
of turning point is quite narrow,

You said that your lorry was stationary behind a vehicle who was giving way to pedestrian. However the pedestrian
crossing is located approximately 30-40m from the tuming point. If your lorry was behind the vehicle, there is sufficient
space behind the lorry. It is not possible for our insured to hit onto the lorry while making a left turn into the side road.

We will review the matter if there is any further/ fresh evidence.

gest Regards,
Hsiao Tong, Chew | Case Handlar
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht®lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408333)

From: Susan Low [mailto:liusbro @ ymail.com]
Sent: Monday, 1 May, 2017 2:15 PM

To: Hsiao Tong (LKKAuto) <chewht @ [kkauto.com>
Subject: Our Ref: YM 5389G 160922 Your Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB

5618H(AIG) & YM 5389G ON 22/08/2016]

We refer to your email.

We regret we unable to accept your opinion,

Owur client (YM5389G) lorry was stationary behind the vehicle due to the predestrians was crossing the road along the predestrian
crossing junction. When our client was still waiting behind the queue, your insured had hit and collided onto our client's rear Rh
portion while your insured was making a shape turn towards Lorong Liput. Yours insured had rejected to exchange particulars
and just drove off after the accident,

By the way, please let us have your client (SLBS618H) accident the support accident photo scene and/or video ASAP.

We would appreciate it if you could review this case more objectively and let us here from you urgently,
2



Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
Mo, | Kaki Bukit Avenue 6 #0101

AutoBay @ Kaki Bukit

Singapore 417883
Tel: 67411730 Fax: 67445746

On 21 Apr 2017, at 8:43 AM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Your ref: YM S389G WITHOUT PREJUDICE
Our Ref: CC6/AIG16018623/Upb3

Dear SirfMadam,
ACCIDENT INVOLVING SLB 5618H(AIG) & YM 5389G ON 22/09/2016
We refer to the above matter,

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client who swerved into her
lane and resulted the collision. Our insured driver mentioned that there was a car stopped in front of your client and your client
tried 1o change into our insured lane without any waming or signal. Our insured forced to step on her brake to avoid vour client's
lorry. As such the side mirror of our insured vehicle was damaged by your client lorry. We are of the opinion that our insured's
version is more probable.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable to look
into your client's claim.

Best Regards,

Hyiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto com | fax: 6741-4108
Blk 51. Payn Ubi Industrial Park. Uibi Avenue 1, #02-25 | S{(408933)

<Statement of SLB 5618H.PDF>



Hsiao Tonﬂ (LKKAuto)

From: Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Sent: Monday, 27 May 2019 12:22 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT

INVOLVING SLB 5618H(0OI) & YM 5389G(TP) ON 22/09/2016]

Hi Hsiao Tong

Referring to the above.

Kindly render us your billings since no developments on this matter.

Best Regards

Bennie Tan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapare 078120
Tel +(65) B418 1718

Bennie-WZ.Tan@aig. | www.aig.sg

From: Tan, Bennie-WZ

Sent: Thursday, August 16, 2018 5:01 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref; 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(0I) &
YM 5389G(TP) ON 22/09/2016]

Hi Hsiao Tong

Maintain our position, Pls also advise the last correspondent with TP repairer to this matter.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1718 | Fax +(b5) 6835 7416

Bennie-WZTan@aig.com | www.aig.com.



From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, August 11, 2018 10:24 AM

To: Tan, Bennie-W2Z

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 561BH(OI) &
YM 5389G(TP) ON 22/09/2016]

Hi Bennie,
We refer to our below email.

Kindly let us have your comments/ instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 19 July 2018 3:06 PM
To: 'Tan, Bennie-W2' <Bennie-WZ.Tan@aig.com>

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(0I) &
YM 5389G(TP) ON 22/09/2016]

Hi Bennie,
We refer to your below email,

Given that our insured strongly disputed on third party claim and no concrete evidence from third party, we
proposed to maintain our stand of rejection.

Kindly let us have your comments/ instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Autn Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Tan, Bennie-WZ [mailto:Bennie-WZ.Tan@aig.com)
Sent: Wednesday, 25 April 2018 2:19 PM



To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(01) &
¥YM 5389G(TP) ON 22/09/2016]

Hi Hsiao Tang

Your recommendation to matter? Since there is no evidences from neither parties.

Best Regards

Bennie Tan

AIG

Senior Complex Claims Examiner

78 Shenton Way #0B-16 Singapore 079120
Tel +(65) 6419 1718 | Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Thursday, April 19, 2018 12:11 PM
To: Tan, Bennie-WZ
RE: Your Ref: 3610168924SG *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(OI) &
YM 5389G(TP) ON 22/09/2016]

Hi Bennie,

we refer to the above matier,

We have maintained rejection as per your instruction, However third party appealed to settle the matter at
50/50 in view of conflicting versions and there is no conclusive evidence to substantiate either parties’

version.

The breakdown of third party claim is as follows: -

1. Cost of Repair $ 800.00
2. Loss of Use (3days x $150.00) $ 45000
$1.250.00

@50% | § 625.00

3. LTA/ GIA Search Fee $ 535
Total | 5§ _630.35

Kindly let us have your instruction please.



Best Regards,

Hsiao Tong, Chew | Cazse Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Tan, Bennie-WZ [mailto:Bennie-WZ.Tan@aig.com]
Sent: Saturday, 15 July 2017 4:19 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.cam=

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 561BH(OI1) &
¥M 5389G(TP) ON 22/09/2016]

Importance: High

Hi Hsiao Tong

Maintain rejection. We will review it should there be fresh evidences.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718| Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) :
Sent: Saturday, July 15, 2017 3:59 PM
To: Tan, Bennie-WZ

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(0I) &
YM 5389G(TP) ON 22/09/2016]

Hi Bennie,

No further evidences.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Tan, Bennie-WZ ilto:Bennie-WZ.Tan@aig.com

Sent: Tuesday, 11 July, 2017 6:26 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com=>

Subject: RE: Your Ref: 3610168924SG *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(01) &
¥YM 5389G(TP) ON 22/09/2016]

Hi Hsiao Tong

Any further evidences for us to review this matter.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1718| Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Tuesday, July 04, 2017 5:29 PM

To: Tan, Bennie-WZ

Subject: RE: Your Ref: 3610168924SG *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(0I) &
¥M 5389G(TP) ON 22/09/2016]

Hi Bennie,

We refer to the above matter,

We have rejected third party claim as per instruction. However third party appealed for this matter,

For your further instruction please.



Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{4080933)

From: Tan, Bennie-WZ [mailto:Bennie-WZ.Tan@aig.com)

Sent: Monday, 17 April, 2017 5:45 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: 36101689245G *Our Ref: CCE}'NGIEDHEZBNPIJE [ACCIDENT INVOLVING SLB 561BH(0I) &
¥M 5389G(TP) ON 22/09/2016]

Hi Hsiao Tong

We refer to your email below.

Kindly reject TP's claim first.

Best Regards

Bennie Tan

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718 | Fax +{65) 6B35 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@I|kkauto.com]

Sent: Monday, April 10, 2017 10:19 AM

To: Tan, Bennie-WZ

Subject: RE: Your Ref: 3610168924SG *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(0I) &
YM 5389G(TFP) ON 22/09/2016]

Dear Bannie,
We refer to our below email.

Kindly let us have your instruction.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 24 February, 2017 2:09 PM

To: Tan, Bennie-WZ (Bennie-WZ Tan@aig.com) <Bennie-WZ.Tan@aig.com>
Subject: RE: Your Ref: 3610168924SG *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(0!1) &
¥M 5389G(TP) ON 22/09/2016]

Dear Bennie,
We refer to your below email.

Ol is not counterclaiming against third party as it was only very minor grazed on her side mirror.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax; 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan, Bennie-WZ [mallto:Bennie-WZ Tan@aig.com|

Sent: Wednesday, 22 February, 2017 10:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(01) &
¥M 5389G(TP) ON 22/09/2016]

HIi Hsiao Tong

Referring to the email below.

It seems that both parties are giving conflicting versions of accident and further no evidences to this matter.



Kindly advise if Ol is counterclaiming TP.

Best Regards

Bennie Tan

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718 | Fax +(b5) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Tuesday, February 07, 2017 7:56 AM
To: Tan, Bennie-WZ

Subject: RE: Your Ref: 3610168924SG *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(0I) &
YM 5389G(TP) ON 22/09/2016]
Importance: High

Dear Bennie,

Mo scene photos from both parfies.

"Wishing you a Happiness and Prosperity New Year”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Tan, Bennie-WZ [mailto:Bennie-WZ Tan@aig.com]

Sent: Friday, 3 February, 2017 2:15 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: Your Ref: 36101689245G *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(01) &
YM 5389G(TP) ON 22/09/2016]

Importance: High

Hi Hsiao Tong

Our Ref: 36101689245G-003

We refer to your email below.



Kindly advise if either parties has any accident scene photos (both vehicles still in contact) for our further
consideration.

Best Regards

Bennie Tan

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718 | Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) [mallto:chewht@|kkauto.com)]

Sent: Tuesday, January 17, 2017 5:21 PM

To: Tan, Bennie-WZ

Subject: Your Ref: 3610168924SG *Our Ref: CC6/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(OI) & YM

5389G(TP) ON 22/09/2016]

Your Ref: 36101689245G
Our Ref: CC4/AIG14018623/Upb3

Dear Sirs,
ACCIDENT INVOLVING SLB 55618H(OI) & YM 5389G(TP) ON 22/09/2014
We refer to the above matter,

Third party reported that he was driving along Holland road turning into Lorong Liput. While third party lomry
was stationary, he felt an impact from his rear. He came out and redlised that our insured had collided onto
his rear portion.

Our insured driver reported that she was approaching the zebra crossing along Lorong Liput. There was o
car stopped in front of the zebra crossing. Third party who was driving behind the car fried to change lanes
without any signal. Our insured driver brakes hard and scrapped a little of her side mimor,

We have contacted our insured driver. Ms Koh to verity the nature of accident and inform third party claim.
She disputed liability and adaomant that third party swerved into her lane and resulted the collision.
Attached here with the emaill and accident location photo for your perusal.

There was no video/witness statement from bolh parties.

Based on both parties report and the available information on hand., we are of the opinion that our insured
version is more credible. The distance from the tumning point to pedestrian crossing at least 40meters which
can contain 4 vehicles. Third party's skelch plan shows that he was hit at the place of right tuming point
which is not possible.

in view of the above, we are Intending to reject third party claim.

For your approval/comments/instruction.
"Wishing you a Happiness and Prosperity New Year”



Best Regards,
Hsino Tong, Chew | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply"” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed 1o be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibllity of the recipient to ensure that it is virus free and no
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responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

1



Our Ref: ¥YMS5385G160922 Date;  08/11/2016
Your Ref:

AIG Asia Pacific Insurance Pte Lid
78 Shenton Way #07-16

Chartis Bullding

Singapore 079120

Attn: Motor Claims Department

Dear Sir / Madam

TRAFFIC ACCIDENT ALONG LORONG LIPUT
INVOLVING YM5389G AND 5LB5618H ON 22/09/2016

We/l, Messers STVE Pte Ltd (Nric / ROC No- 198703585C), the registered owners of m/vehicle — YMS5389G at all
material times of the above accident. Our/my vehicle was surveyed by "AIG Asia® authorized appraiser and wef| based
our/my claims on his recommendation for S5800-00 being the repair for 02 Days [Strictly on a Without Prejudice Basis).

We/l have ascertained that you were the insurers of the driver of m/vehicle SLBS618H when the same was involved in
the aforesaid accident with our/my m/vehicle - YM5389G.

We/l whereby you are the insurers of m/vehicle SLBSB18H and the driver / owner was caused solely by the negligence of
your insured and as a result there of our / my mfvehicle - YMS389G has suffered loss and damage as follows:

(a] Costof repairs 55 800-00
(b) LOU for pre-repair notice 02 days @ 5150-00 300-00
(e} LOU Fee for 02 days @55150-00 (Box Lorry) 300-00
(d) GIA /[ LTA search fee 5-35

Total Amount 5% 1,405-15

We/l enclose herewith copies of the supporting documents for vehicle no. YMS3B9G as follows:-
1] Muotar Accident Report;
(i) Aepair Invaices;

Kindly look Into the matter and let us/me hear from you on the settiement of our / my claims as soon as possible

Please remit us/me your settiement sum in favor of M/s Liu's Brother Auto Workshop. Forward the cheque 1o No. 1 Kak
Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883,

Thank you.

Yaurs faithfully,

A

i ———
The owner of m/fvehicle YMS3896
Messers STVE Pte Ltd
cc. Liu's Bro Auto Ws



LIU’S BROTHER AUTO WORKSHOWF invoicemat No: ymssssisonz

Block | Kaki Fukit Sverme & 58100 Ao Bay o Kaka Bukit Staggmpoee 4 | TRER

RO Moy 436740008 Tel 674107 731 Faw 6744-5746 Email: Hushroymmil com Final Bill
Customer | __J
Name:  AIG Asia Pacific Insurance Prie Lid Date 01-11-18
Adidress Motor Claims Department Vehicle Nex YM5386G
T8 Shenton Way #07-16 Model/Make:  Isuzu NPRTILUSGY
ALG Building Singapore 079120
Original I:R“ ;iui =7
Item No. Descriptions Of Paris Cuotation | c
Estimation of
Repaie |
I |Rear Rh Box Side Ponel § 1.400.00 %
2 Tall Lamp $ 19800 b
3 Safely Bar Rear $ B50.00|sw| %
q satety Bar Bracked % 150000 |sw| §
Labar for Pane] Reating. Cuet. Weld, Stradghten e Replacing Pares Fros £ BO0.00 $
Toputty & spray patnting & mchudimg touch up paine on accident alfecte o reas | | § 400,00 %
Tocheck all wiring & electrical component for proper function b 4 5000 %
[Total Parts & Labour of estimate _tor_ damaged vehicle | |5 _3848.00 |
\
|1otal amount in Lump Sum Basis for repaired vehicle | 5\ 5 ED0.00

SDLS: Egh! Huncred Only

M/s Liu's Brother Auto Workshop



Display Receipt Page 1 of 1

| Tont siee =

Land Transpar! Authority

Land Transpart Authority

10 Sir Ming Drive

Singapore 5TS701

GST Registration No - M4-D008522-2
Print Data/Time 289 Sep 2016/ 14:16:41
Recaipt Date/Time 20 Sep 20716/ 14.18.41

Tax Invoice/Receipt
Recapt No. - ITNET-00000-160929-000885
Previous Recapt No

S/N Item Description/ Amount GST Amount
Business Transaction Before Amount After GST
Reference No. GST (5%5) {55) (S5)

Reasult of Insurance Enguiry - SLB5E18H

As at 22 Sep 2016/13:05:00

Insurance Co AlG ASIA PACIFIC INSURANCE PTE LTD

. 1 Insurance Enquiry - SLBE518H
Enguiry Fes 5.00 0.35 535
016062914 1434771200
Sub-Tolal 600 035 535
Total Belore Rounding 500 bas 535
Rounding Difference 0.00
Total Amount Payable 53
Pam By
Cradit Carg
oonoenocoocd 559 VisaiMasiarCard 535
Total 535
Cash Cnange 000
Tendered Amount 535
Excess Ralundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authaority are good and promptly settied by the payment sarvice
pravider [ financial institution. Otherwise, the transaction and receipt is considered void and late fee may

apply.
Print Receipt ||| OK || Save as PDF |

https://vrl.lta.gov.sg/la/vil/action/completePay ment?FUNCTION ID=F1301001TT 29-Sep-16



MIRFHIRTTATHT FAIAS MARE PTE LTD « Cind
ENTRY DATE & TIME 230003014 20:27

SINGAPORE ACCIDENT STATEMENT

IMPT 1c

1 Piegse repior Drimiily e deimils of e Stcabedt b atend up o chiifns process

2. This Form musl be comphmed by the Policyboider andios the Authorged Driver
}, Informanon provioed must e B8 iruthiyl and Bo Is A8 pOSSTE Ay wWirllll FrInFEprESENERTION 3F WITTQIAg OF mERnEl TSCIE May AW INSUTINCD COMDENIES 10

repwaikale policy abuliby

4 Tha maus and scceplance of s Form by mEUrEnce compmes m not an adminson of polcy Nability on the part of the insurence companiss

L diiald o' RCAA L Lk

A beg repOrTInNG MM
&. Thin report will ba lorwar

" it i Podice Ll g
md by e inasers of e inaurers of e GIA Recomds Manageme: Cenrire ssiablished by the Genersl insursnon Assooistion of

serwcppe( (314 | 1or mechivieg omd Rl cogess of s report willl for 2 bee be made Fvaitable wpon applization by msresied parlies
T. By the lodgemant of his mpor o ihe rsurem, yoi herety consent 12t archiving of this fepor o the centre and 1o copes of the roport besng made pvallebie

sloresaid

ACCIDENT STATEMENT

Date Of Raport

Date Of Accident

Exact Locaton Of Acoident
Country/Slate of Loss

22/08/2016 20:27
22/09/2016 13.05
ALONG LORONG LIPUT
Singapore

DETAILS OF OWN VEHICLE

Vehicle Regstrabion Number
Insured/Policyholder
Name Of Registersd Owner
Co Rag Na

Emall Address

Mobile Phong No

Alternative Phona No
Vehicle Particulars
Manufacturar

Modal

Exict Purpose for which vehicle was being used
at time of accident

Are you claiming under your own Insurance policy
for repair to your vehichs?

Il Mo, Pleass state action 1o be taken
Wahicle Category

Insurance Company

Hame of Insurance Company
Typa Of Covarage

Fleal Policy

Policy Numbar

Cover Nots Number

Driver

MName of Driver

NRIC No

Date Of Birth

Decupation

Drate Of Drving Pass

Diriving Experiance

Geander

Maobile Numiber

Fax Number

Contact Numbar

EMall Address

YM53388G

STVE PTELTD
188703585C
NOEMAIL

Ofice-B244T234

IsUZU
NRRT1LUSGY

Commercial

Mo

Third Party

Commarcial Vahicie

First Capital Insurance Lid
Third Party

Yas

D-160B3B3ATMFCV

M.A

MUHAMMAD FAZUWAN BIN ABDUL WAHID
584356640

29/0a/1904

Cutdoor

18/11/2013

2 Years And 10 Monihs

Male

{Local) +65-B2447234

MOEMAIL

I‘.q,.:'c Tol 14
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httpsz /vl Jta, gov.sg/lta/vrl‘action/pubfunc?ID=EnguireRebateBefor. .

~ MOTORING ok | Conact it

To Cormplete Ah,.-!:|r1n|;

’ Singapore Government

Text size = -

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type Company
“ Owner 1D 3585C
Vehicle Detalls
Vehicle No YME3I80G

Vehicle 1o be Exported  No
Intended De-regatraton

Date 28 Sep 2016

. Vehicle Make IsUZU
\ehicle Model NPRT1LUSGY
Primary Colour Whita

Manufacturing Year 2006

Engine No. AHG 1401613
Chassis No | JAANPRTILET103811
Maximum Power Output -

Open Markel Valus 528,701 00

Original Registration
Date

First Registration Date 26 Sap 2006

26 Sep 2008

Transfer Count 2
Actual ARF Paid; $1.486.00
Intended PARF Rebate Details
. PARF Eligibility: No
PARF Eligibility Expiry
Date
PARF Rabate Amount  $0.00
Intended COE Rebate Detalls
COE Expiry Date 25 Sep 2021
COE Category C - Goods Vihicle & Bus
COE Period|Years) 5
POP Pad £24 04400 .

COE Rebate Amount: $24.015.00

Total Rebate Amount:  $24,015.00
Message
Plaase note that all fulure COE renewals for this vehicle can only be for a S-year pertod, subject to the statutary ifespan (if

T B e

of | 28-Sep-16 5:52 PM



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo settlement

CLAIM SUBFOLDER TRACKING B i
Case | Notified Est Submitted | Ad) Assigned Ad) Rpe [Ad) Sabmitted | Ins Auth'ed Status
way |04 0t 2016 o3 Oe 2018 $$800.00 $$800.00 e
mm__ | R mm"‘“'_ vimw fgt| Cancsl Case | -

Aefarence

Claim Details

CLAIM SUBFOLDER DETAILS [[Created by adjustar)
Insured: | KOH MARGARET MARY MRS MARGARET MARY KOH-POMONTI, [0 582300188

Mnin [
Clalmant: STVE PTELTD, Co. Reg. No.: 198703585C

Vehicle Reg, . [22/08/2016 DOL0D - 58 '
No.- YM33896 _ |Dawofloss: |1y19 Months and 27 Days From LTA feg Date (Man Yr)] |
Claim Type: | TP / 361016892456 EJ;"E“W 2100461010
Vehicle Reg
No. SLESE1AH :g:“’ "“t._._ D-160B38ITMFTY
{Insured) oty

Excess: 1

" : LIU'S BROTHER AUTO WORKSHOP (HQ) 1 Kaki Bukit Ave & 201-01, Auto Bay@iakl Bukit, 417803 Kaki Buklt - Tel 6741-
ol 1730/1731

Hardling AIG Aszis Pacific Insurance Pte. Ltd. (Express) - Tel: 65-8419-3000 ... [Hindied by Tan, Bennbe-WZ - 5419 171E] Benne-

Insurer; WZ.Tanfhaig. com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311 '

Insurer .
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MARCUS CHUA] ... [Final Rpt due 13/10/2016]
ASSOCIATED MAIL RECEIVED view Al | Compose Case M |

+ AIG_SG [24/10/2016): Re: REQUEST FOR O1 GIA REPORT (YM™ 5389G va SLB 5618H)
* AIG_SG [05/10/2016): O GIA REPORT

| ALL ASSOCIATED TASKS— view All | Search Tasks | Create new Tast | Compiete |

'mmu Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| M results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 24/6/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*YM5389G (36101689245G)
[SLBS618H)
™
STVE PTE LTD
Sep 22 2016 12:00AM
[KOH MARGARET MARY MRS MARGARET MARY KOH-POMONTI]
LIU'S BROTHER AUTO WORKSHOP

Upload Ciocuments | Upisad Photos | Compnse New Letter | upload vides | Upinad Austie | View [View in Browser| <]
'Assessment Raports - tperpoge  v]| B4
{No [Finalized On | AIG Asin Pacific Insurance Pte. Ltd. (5G] Thumbnall| Print
i: i“‘r"'”"“"“ IWMme KOH MARGARET MARY HES MARGARET KOW POHHONT] O | LosaHM
Photos/Images [perpege  [&] B
\No_| Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |D4/10/18 05;18 | Chassis Number 0  wwws | A
|2 |04/10/1605:18 | Ddometer Reading © | wows | A
3 |04/10/16 09:18 | General View 0D twdws | A
4 |04/10/16 05:18 | General View © | ws | B
IS 041016 09:18 | General View O | twars | A
§ |04/10/1600:18 | General View 0| s | A
{7 |04/10/1600:18 | General View D oadws | A
8 |04/10/1609:18 | General View O | wadws | A
[‘_i 04/10/16 09:18 | Gensral View O | waows || B
{10 |04/10/16 09:18 | Genaral View D | adire | A
11 [04/10/1609:18 | Ganeral View © | weiws | B3
17 |04/10/16 06:16 | Ganersl View 0| wirc || A
{13 |04/10/15 08:18 | Genersl View D | wadwc | &
14 04/10/16 09:18 | General View D | wadrs | A
15 04710716 09:18 Ganeral View D | wadws | A
Emmmnhn 1 per page E =)
fio | Aelabel/Reorder | LK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |D4/10/16 13:45 TP GIA REPORT 0 | Lewapor
2 05510716 17:27 Mon reporting letter 0 | ioad Poe ]
3 [10/11/1608:26 | TP ESTIMATE. @ | Load FoF ;
& 17/01/17 17:15 | Mecident Location, 0| et | §

Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save | Primt |

There are no document checklists configured.

= LKK

Show Remarks To: [ Handling Insurer
Hiohe Egmaeis gee Drisabte usless you o i D obher parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/6/2019



Merimen e-Claims Page 2 of 2

https://singapore. merimen,com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/6/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icores e ssssoriseny

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: 6844-8805 Emall: sur@ikkauto com;assignmenis@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG16018623/UPB302

Date: 24/068/2019
REFERENCE
Handling Insurer AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100481010
Clalmant Vehicle ymsagec Insured Vehicle No :  SLB5818H
Date of Loss: 22/08/2016 Nature of Claim: TP Claim No: 361016882456
] RIPTION & | IFICATION OF VEHICLE
Reg No: YM5389G
Make & Modal, ISUZU NPRT1L, 4 6 D (M) Engine No: 4HG1401813
Reg. Date: 2B8/09/2006 (Man. Year. 2008) Chassis No: JAANPRTILET103911
Colour: White Cdometer; 433306 km
Engine Capacity: 4570 cc
Market Value/New Car Price: N/A
Sum Insured (53) Marke! Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 7.00 R16 Rear Tyre Size 7.00 R16 (D)
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 8/6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 68 mm
The above valuas represent the rerraining fpre reads depth
COST OF CLAIMS - Repairer's Adjuster’s  Difference Diff %|
Parts 2.588.00 0.00 2,588.00 100.00
Miscellaneous Items 0.00 0.00 0.00
Labour 1,250.00 800.00 450.00 36.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 3,848.00 800.00 3,048.00 79.21
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 03/10/2016
Date Inspected. 03/10/2016 Inspected Af: LIU'S BROTHER AUTO WORKSHOP
(HQ)
1 Kaki Bukit Ave 6#01-01, Auto Bay@@Kaki
Bukit
Singapore 417883
Estimated Period of Repair; 2.0 days
Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/6/2019



Adjuster Report Page 2 of 4

NOTE: This mpont represents our findings al ihe time and place of Inspection staled herein, Such inspection has bean carmed out to the best of our
imowiedge and ability but any ofther kabity ender any other circumgetances is hereby sxpressly erchuded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR RH BOX SIDE PANEL Repair 1.400.00F *-F
2 1 “REAR RH TAIL LAMP Not Necessary 188.00F *-F
< | *REAR RH SAFETY BAR REAR Not Necessary 850,00FS *-FS
| *REAR RH SAFETY BAR BRACKET Not Necessary 150.00FS *-FS
F=Francrse parl. S=Spchett
Total Parts (S3) 2,598.00 0.00

Repaort was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous Hems selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOR FOR PANEL BEATING ,CUT WELD STRAIGHTEN & New 800.00 450.00
REFPLACING PARTS ETCS
2 TOPUTTY & SPRAY PAINTING & INCLUDING TOUCH UP New 400.00 35000
PAINT ON ACCIDENT AFFECTED AREAS
3  TOCHECK ALL WIRING & ELECTRICAL COMPONENT FOR MNew 50,00 0.00
PROPER FUNCTION
Gross Labour Cosl (55) 1,250.00 800.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
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