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'V V4 LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408633

-|m
A B B
TEL 6258 3561 FAM: B2568 4315

Reg No 199607198R GST Reg. No 18-9607196-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE SINGAPORE PTELTD Ref CC4/AXATIE018353/K1yb3
8 SHENTON WAY #27-01SINGAPORE 068811 fate 20.08.2016 N"“”mlmul
Code : AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ¥L 26168 Veh. Inspected SMB 1084
Policy No. Coverage (S) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 28/0972016
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 28/09/2016 Inspection Date 28/08/2016
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




rmPT SMRT Automctive Service Pte Ltd
LI AV &0 Wooglanos Industrial Park E4, Singapore 757705
FAX lsumber . 63585592

Estimator Telephone Mumber | 8582623
Accident Reporting Mumber : BBEE26T2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No : SMB10BJ

Ref. No . BUS/0B/M8/5024

Reg. Date 13/0B/2008

Vehicle Type . BUS -12M

Make . MBOCS00 (MERCEDES)
Madel :  MERCEDES MBOCS500
Name of Driver ¢ Mehd Fuad Bin Ridzwan
Type of Accident SIDE SWIPE

Date / Time of Accident 28/08/2018 02:40:00 PM
Accident Reported Data/ Time :  27/08/2016 12:00:00 AM
Surveyor is Required? . Yes

Survey by AXA,

Vehicle is Towed Back? ! No

Towed Back Date/Time . D1012000
Replacement Vehicle issued? @ No

Accident Repair Job Card No : 000024085040
Special Instruction to ARC, if any

FRONT RIGHT WING MIRRCR
TP YL2616B

Frepared Date ¢ 2710912018 05:39:23 PM

JS109/16/5024 page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

Chagsis No : * WEBS3442021000238 Mileage -0
Work Shop : Internal Repair Completed Date / Time:  01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 265.00 100.00
Total Spray Painting Charges ;. 0.00 0.00
Total Material Charges = 1,338.81 1,338.91
Other Charges 0.00 0.00
TOTAL ' 1,603.91 1,438.91
Lum Sum Total : 1,600.00 1,450.00
No. of Repair Days : 1.00 0.50
Prepared / Adjusted By : kalvin (LKK)
Arc / Surveyor Sing Off Date : 28/08/2016 12:45:35 PM 28/08/2016 03:29:38 PM

J

Prepared / Adjusted Date
Remarks

Prepared Date : 2B/09/2016 12:45.35 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

CQuotation No : Invoice No
Quotation Date Invoice Date :
Invoice Amount Prapared Dale :

3US/08/16/5024 Page:

2




secuon U - Uetalls of Repair Estimates
Part 1« Labour Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND |2685.00
REPAIR OTHERS DAMAGED AFFECTED AREAS.

100.00

Total Labour 265.00

100.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scops Quotation from ARC

Adjusted by Surveyor, if applicable

Total Spray Painting & Panel Beating

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Seope Quotation from ARC

Adjusted by Surveyar, if applicable

Total Other Costs

3US/08/M6/5024

Page: 3



Part 4; Spare Parts / Material Usage

®

Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveycr | Photos
Number (5 %) (%) Recommen| Approved | Attached
. d

8009522 FRONT VIEW 1/1.858.60 10.00 1.673.64 Replace |Replace No
MIRRCR RH
(ELECTRICAL)
TOTAL MATERIALS 1,673.64|1,673.64
TOTAL MATERIALS(Discounted) 1,338.91|1,338.91
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Name Qly | ListPrice |Discount | Final Price | ARC Check| Surveyor LT
Mumber (5) (3%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
fmr‘, - 133891 (les 227
L. — #
s
gl = 198
L ,I --.{ f q'-'-f o
..'.r o
'#,,#*’f::::ﬂfﬂﬂ- {/,.,ti*;ﬂf'
1 Hf*
BUS/09/16/5024

Page: 4




SEMRT Automotive Service Pte Lid

<mRnT
~DINEN AN 80 Woodlands Industrial Park E4. Singapore 757705
FAX Number B3BA5502

Estimator Telephone Number = BBES2623
Accident Reporling Number ~ BBEB26T2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No . SMB108J

Ref, No BUS/09/16/5024

Req Date 13/08/2009

Vehicle Type BUS -12M

Make MBOCS500 (MERCEDES)
Model . MERCEDES MBOCS500
Mame of Driver Mohd Fuad Bin Ridzwan
Type of Accident SIDE SWIPE

Date / Time of Accident 26/08/2016 02:40:00 PM
Accident Reported Date / Time -  27/09/2016 12:00:00 AM
Surveyor is Required? Yes

Survey by AXA

Vehicle is Towed Back? 1 No

Towed Back Date/Time 01/01/2000

Replacement Vehicle issued? . No
Accident Repair Job Card No
Special Instruction to ARC.,if any

FRONT RIGHT WING MIRROR
TP.YL26168

Prepared Date 27/09/2016 05.39:23 PM

JSI09/16/5024 Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No Mileage ' 0
Wark Sil'mp Repair Completed Date / Time 01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges . 265.00 100.00
Total Spray Painting Charges . 0.00 0.00
Tatal Material Charges 1,338.91 1,338 9
Other Charges ' 0.00 0.00
TOTAL : 1,603.91 1,438.91
Lum Sum Total : 1,600.00 1,450.00
No. of Repair Days 1.00 0.50
Prepared / Adjusted By : kalvin (LKK)
Arc [ Surveyar Sing Off Date 28/08/2016 12:45:35 PM 28/08/2016 03:29:38 PM

N

Prepared / Adjusted Date
Remarks

Prepared Date : 28/09/2016 12:45:35 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date

BUS/0D9/16/5024 Page: 2



section D - Detalls ot Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND |285 00 100.00

REPAIR OTHERS DAMAGED AFFECTED AREAS.

Total Labour 265.00 100.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
Total Spray Painting & Panel Beating

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
Total Other Costs

BUS/09/16/5024 Page: 3




Part 4 - Spare Parts /| Material Usage

‘Part - | Portion | Stock No Part Name Qty | List Price |Discount | Final Price [ ARC Surveyor | Photos
Number (%) (%) (%) Recommen| Approved | Atlached
d
8008522 |FRONT VIEW 11185060 |10.00 |[167364 |Replace |Replace |[No
MIRROR RH
(ELECTRICAL}
TOTAL MATERIALS 1.673.64(1,673.64
TOTAL MATERIALS(Discounted) 1,338.91(1,338.91
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (5) (%) (3) Check Check
TOTAL SUPPLEMENTARY MATERIALS
BUS/09/16/5024 Page: 4
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10M8/2018 Mariman a-Claims

Print Sent Message

This mail is associated with |

*SMB108J (C0401746)
[YL26168]
T‘P

SMRT BUSES LTD
Sep 26 2016 2.00PM
[WORLD-TRACK AGENCIES PTE LTD]
SMRT Automaolive Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 18/10/2018 11:17 AM
To stacey.ng@axa.com.sg
cc AXA_SG, chewhti@lkkauto.com, admin-aiikkauto com; olivialau@kkaulo.com

Subject  <Seek Mandate> C0401746

Hl,

We refer to the above matter.

Liabllity: 50%. Both parties had given a conflict of version, No video/ concrete evidence from both parties. Inform
01 about third party claim. Agreed to settie at best and aware NCD Issue,

We seek your mandate up to 50% - $798.75(all-in). IA with mandate had been uploaded in Merimen.
Kindly let us have your approval/instruction.
Hsiao Tong

LKK Auto COnsultants Pte Ltd
DID: 6742 3197

hittps.//singapore. merimen.comiclaims/index cfm Husabox=SVCmall&fussaction=dsp_PrintSCFID=424387234CFTOKEN=3486e186db326130-28... 1/
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 18.10.2018
Survey Details:
Date of loss 26.09.2016
Date of appointment 28.09.2016
Date of survey 28.09.2016
Location of survey SMRAT AUTOMOTIVE SERVICES PTELTD
Vehicle Details:
Claim Type: Third party
Vehicle number SME 108)
Make and Model Mercedes Benz (11967cc)
Date of registration 13.08.2009
Excess NIL
Market Value/ Book Value (est)
Parf/COE Rebate (est)
Nett Loss (est)
Repair details:
[Initial Estimate | s 2,124.60 |

Proposed/Revised repair cost:

Parts 5 1,338.91
Check items (estimate)

Labour S 100.00
Supplementary NIL

Total 5 1,438.91
Lump Sum(if applicable) s 1,450.00

INumber of days for repair | 0.5 ]




Cae gasNATIF N

74 7.

u; ; - Pre Lid Company Registratinn Mo 19G0T 1RLR
ShLREAVE b, MR A L ESIH ST PARE. SINGAPOIHE Jome i R s m2EEARE] BAN e R2ERIL)E
Date:
Remarks:
Both parties had given a conflict of version. No concrete
evidence(ie: video/ witness,/ PIR).
Mandate:
Liability(TP) 50%
Proposed repair cost 5 1,450.00
Loss of use 5 137.50 | (0.5days x $275.00)
Loss of rental{w/G5T) NIL
Loss of income MNIL
S 1,587.50
@ 50%]| S 793.75
LTA/GIA search fees S 5.00
Others NIL
Proposed Total 5 798B.75




11/8/2018 Marimen &-Claims

Print Received Message

This mail is associated with

*SMEB108J (C0401746)
[YL26168]
TP
SMRT BUSES LTD
Sep 26 2016 2:00PM
[WORLD-TRACK AGENCIES PTE LTD]
SMRT Automolive Services Pte Lid

From AXA Insurance Pte Lid (HQ) (AXA_SG), sent on 07/11/2018 23:13 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$§798.75) - SMB108J - Claim Handler: Stacey Ng

Appmveﬂ:‘?‘]&.?ﬁ._

hitps //singapore mermen. com/claims/index.cfm?fusebox=SVCmailbluseaction=dsp_PrintACFID=435995084CFTOKEN=5/e867 16a5405804-985... 1



v
Mm . ==
A v 1 :
w WA
Y e . .
“-l’ L]

o a2
15 -+
bl vt Ay R o
(Y
- d Wil {
a f tAAV a
! ' MR _'fwﬁﬁ‘
— 34 AW T S a——

Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in
the above matter without resort to litigation, we propaose settlement at a global sum of 5750.00{all-in).

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”
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1262018 Merimen e-Claims
Print Sent Message

This mail is associated with ;

*SMB108J (C0401746)
[YL26168)
TF
SMRT BUSES LTD
Sep 26 2016 2:00PM
[WORLD-TRACK AGEMNCIES PTE LTD]
SMRT Automotive Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 26/01/2019 12:13 PM.
To stacey.ngiilaxa.com.sg

cC AXA_SG; chewht@lkkauto.com; admin-a@ikkauto.com

Subject  RE: <Seek Mandate> C0D401746

Dear Sirs/Mdm,

Third party rejected our 50% offer and insisted for 100% as per BOLA 515, There was no video footage from third
party, anly accident scene photos(uploaded In Merimen).

We have reviewed the matter and our comments as follows: -

o OID sald (Lo [ F was alighting passengers at the road side. We believed that he was on the centre lane upon
seaing T§ still stationary. OID started to overtake the bus and intended move to left lane. While
pvertaking [P hus, TP startad to move, There Is why O1D's cabin collided with TP's bus wind mirror, After the

collision, Lolh parties moved forward and stopped along the road side,
Kindly let us have your comments/ Instruction In order for us to proceed further.

Thank you.

Hsiao Tong

<-- Originn! M:

From: LKE HIQ

To: stacey.ngiis m.sg

CC: AXA_ L &) coewivalkkauto.com; admin-a@lkkauto.com; olivialau@lkkauto.com
Sent On: 31/10/2018 10:05 AM

Subject: FE: CDAN1 74K

REMINDE"
Hi,
We refer * ttar,

Liability: = had aiven a conflict of version, No video/ concrete evidence from both parties, Inform
Ol about . 1 d Jwiin, Agreed to settle at best and aware NCD issue.

We seek \ our 112 to 50% - $798.75(all-in). IA with mandate had been uploaded In Merimen.
Kindly let s haw r aoprovalfinstruction.

Hsiao Tong
LKK Auto ~Onentoes s Ltd
DID: 67:

<-- Origii

From: L¥* HO

To: stace 1y °g

CC: AXA G o kauto.com; admin-a@lkkauto.com; olivialau@lkkauto.com
Sent On. 17 AM

Subject:

hitps:/isingap nafindex cfm7fusebox=SVCmall&fuseaction=dsp_PrintACFID=475568038ACFTOKEN=a4dad4aa3e3112e1c48... 172




Hsiao Tong (LKKAuto

From: Do-Not-Reply <do-not-reply@merimen.com»>
Sent: Monday, 28 January 2019 9:00 AM

To: stacey.ng@axa.com.sg

Cc Hsiao Tong (LKKAuto); Admin A

Subject: RE: <Seek Mandate> C0401746

This mail is associated with :
*SMB108I (C0401746)
[YL2616B)

TP
SMRT BUSES LTD
Sep 26 2016 2:00PM
[WORLD-TRACK AGENCIES PTE LTD]
SMRT Automotive Services Pte Ltd

Hi

For amicable settlement purpose, please settle at global $1000 all-in.
Thanks.

Stacey

<- Original Message >

From: LKK_HQ

To: stacey.ng@axa.com.sg

CC: AXA_SG; chewht@Ikkauto.com; admin-a@Ikkauto.com
Sent On: 26/01/2019 12:13 PM

Subject: RE: CO401746

Dear Sirs/Mdm,

Third party rejected our 50% offer and insisted for 100% as per BOLA S15. There was no video footage from third
party, only accident scene photos{uploaded in Merimen).

We have reviewed the matter and our comments as follows: -
= 0ID said that TP was alighting passengers at the road side. We believed that he was on the centre lane upon
seeing TP was still stationary. OID started to overtake the bus and intended move to left lane. While
overtaking TP bus, TP started to move. There is why 0ID's cabin collided with TP's bus wind mirror. After the
collision, both parties moved forward and stopped along the road side.

Kindly let us have your comments/ instruction in order for us to proceed further.

Thank you.



Hsiao Tong

<— Original Message —>

From: LKK_HQ

To: stacey.ng@axa.com.sg

CC: AXA_SG; chewht@Ilkkauto.com; admin-a@lkkauto.com; olivialau@lkkauto.com
Sent On: 31/10/2018 10:05 AM

Subject: RE: C0401746

REMINDER
Hi,
We refer to the above matter.

Liability: 50%. Both parties had given a conflict of version. No video/ concrete evidence from both parties. Inform 0|
about third party claim. Agreed to settle at best and aware NCD issue.

We seek your mandate up to 50% - 5798.75(all-in). 1A with mandate had been uploaded in Merimen.
Kindly let us have your approval/instruction.
Hsiao Tong

LKK Auto COnsultants Pte Ltd
DID: 6742 3197

<-- Original Message -->

From: LKK_HQ

To: stacey.ng@axa.com.sg

CC: AXA_SG; chewht@lkkauto,com; admin-a@lkkauto.com; olivialau@Ikkauto.com
Sent On: 18/10/2018 11:17 AM

Subject: CO401746

Hi,
We refer to the above matter.

Liability: 50%. Both parties had given a conflict of version. No video/ concrete evidence from both parties. Inform 01
about third party claim. Agreed to settle at best and aware NCD issue.

We seek your mandate up to 50% - 5798.75(all-in). |1A with mandate had been uploaded in Merimen.
Kindly let us have your approval/instruction.
Hsiao Tong

LKK Auto COnsultants Pte Ltd
DID: 6742 3197

This is an auto-generated email. Do not reply to this emall.



Sent by : Stacey Ng (AXA Insurance Pte Ltd)

& 5 This email has been checked for viruses by AVG antivirus software.
WWW.3VE.com




2122019 Merimen e-Claims
Print Sent Message

This mail is associated with

*SMB108J (C0401746)
[YL26168B]
T‘P

SMRT BUSES LTD
Sep 26 2016 2:00PM
[WORLD-TRACK AGENCIES PTE LTD]
SMRT Aulomative Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), senl on 02/02/2019 09:06 AM.
To stacey.ng(@axa.com.sg

CC AXA_SG, chewht@Ikkauto,.com; admin-a@ikkaulo.com

Subject  RE: <Seek Mandate> C0401746

Hi Stacey,

We have offered up to $1,000.00(all-In) to third party. However they have rejected our offer and insisted for 100%
at $1,592.50(all-in).

Kindly let us have your further instruction.
Thank you.

Hsiao Tong

<-- Original Message -->

From: AXA_SG

To: stacey.ng@axa.com,sg; LKK_HQ

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Sent On: 28/01/2019 08:54 AM

Subject: RE: C0401746

Cmiommes Do #0131
mE— 0w LR )

Hi
For amicable settlement purpose, please settle at global $1000 all-in.
Thanks.

Stacey

<-- Original Message -->

From: LKK_HQ

To: stacey.ng@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Sent On: 26/01/2018 12:13 PM

Subject: RE: C0401746

Dear Sirs/Mdm,

Third party rejected our 50% offer and insisted for 100% as per BOLA 515. There was no video footage from third
party, only accident scene photos{uploaded in Merimen).

We have reviewed the matter and our comments as follows: -
« OID said that TP was alighting passengers at the road side. We believed that he was on the centre lane upon
seeing TP was still stationary. OID started to overtake the bus and intended move to left lane, While

hitps:ifsingapore. menmen.com/claims/index.cfm Musebox=5VCmail&fuseaction=dsp_Prnt&CFID=4 7886397 &CFTOKEN=DTc68eab4cl81065-82... 1/2




232019 Mefimen e-Claims

Print Received Message

This mail |s associated with :

*SMB108J (C0401746)
[YL2616B)
TP

SMRT BUSES LTD
Sep 26 2016 2:00PM
[WORLD-TRACK AGENCIES PTE LTD]
SMRT Automotive Services Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 22/03/2019 14:39 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$1360.00) - SMB108J - Claim Handler: Stacey Ng

Approved:1360.00.

hitps:{/singapore.merimen.com/claima/index.cfm?fusebax=5VCmallbfuseaction=dsp_PrintACFID=502200T6ACFTOKEN=113c0e6b8c0082aa-8E... 111




4132018 Mariman e-Claims

Print Sent Message

This mail Is associated with ;

*SMB108J (CO401746)
[YL26168)
TP

SMRT BUSES LTD
Sep 26 2016 2:00PM
[WORLD-TRACK AGENCIES FTE LTD]
SMRT Automotive Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 13/04/2019 09:18 AM.
To stacey.ng@axa.com.sg

cC AXA_SG; chewht@ikkauto.com; admin-a@lkkauto.com

Subject  RE: <Seek Mandate> C0401746

HI Stacey,

We have revised our offer up to $1,360.00(all-in) to third party as per last ,mandate, However they have rejected
our offer and insisted for 100% at $1,592.50(all-in).

Kindly let us have your further Instruction.

Thank you.

Hsiao Tang

<-- Original Message -->

From: LKK_HQ

To: stacey.ng@axa.com.sg

CC: AXA_SG; chewht@®lkkauto.com; admin-a@|kkauto.com
Sent On: 02/03/2019 03:11 PM

Subject: RE: C0401746

Hi Stacey,

We have offered up to $1,000.00(all-in) to third party. However they have rejected our offer and Insisted for 100%
at $1,592.50(all-in).

Kindly let us have your further instruction.

Thank you.

Hsiao Tong

<-- Original Message —>

From: LKK_HQ

To: stacey.ngBaxa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto,com
Sent On: 02/02/2019 09:06 AM

Subject: RE: C0401746

Hi Stacey,

We have offered up to $1,000.00(all-in) to third party, However they have rejected our offer and Insisted for 100%
at $1,592.50(all-In).

Kindly let us have your further Instruction.
Thank you.

Hsiao Tong

hitps-//singapare. merimen.com/claimafindex.cfm ?fusebox=5VCmail&fuseaction=dsp_Print&CFID=512895814CF TOKEN=Ce53eaal7460c423-C7... 113



5M11/2019 Mariman e-Clalms

Print Received Message

This mail Is associated with :

*SMB108J (CD401746)
[YL26168]
TP
SMRT BUSES LTD
Sep 26 2016 2:00PM
[WORLD-TRACK AGENCIES PTE LTD]
SMRT Automative Services Pte Ltd

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 02/05/2019 16:25 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$1360.00) - SMB108J - Claim Handler: Stacey Ng

\Approved:1360.00:HI, this Is not a 100% case. I am not agresable on 100%

https:/isingapore. menman.com/claims/index.cfm Husebox=5VCmailbtuseaction=dsp_PrintACFID=52664T808CFTOKEN=321ca7Tpd25T5eb2-6... 11



aM12ma Meriman e-Claims

Print Sent Message

This mail is associated with

*SMB108J (C0401748)
[YL26168)
TP

SMRT BUSES LTD
Sep 26 2016 2:00PM
[WORLD-TRACK AGENCIES PTE LTD]
SMRT Automolive Services Pte Lid

From LKK Auto Consultants Pte Ltd [LKK_HQ), sent on 11/06/2019 12:41 PM.

To stacey.ng@axa.com.sg

cC AXA_SG; chawhi@lkkauto.com; admin-a@lkkauto.com

Subject  RE: Alert - Adj Mandate Approved ($5$1360.00) - SMB108J - Claim Handler: Stacey Ng

Hi Stacey,

We have maintain our offer at a global sum of $1,360.00(all-in). However third party repairer proposed to settle the
matter at a global sum of $1,430.00(all-in).

For your further instruction please.

Hsiao Tong

<-- Original Message -->

Fram: AXA_SG

To! LKK_HQ

Sent On: 02/05/2019 04:25 PM

Subject: Alert - Adj Mandate Approved (S$1360.00) - SMB108] - Claim Handler: Stacey Ng

Approved: 1360.00:Hi, this is not a 100% case. 1 am not agreeable on 100%

hitps:/isingapore. marimen.comiclaims/findex.cim?fusebox=SVCmail&fuseaction=dsp_PrintACFID=542117758CFTOKE N=8e40736461505a12-A59543

m



6M15/2018 Marnmen a-Claims

Print Received Message

This mail is associated with

*SMB108. (C0401746)
[YL26168)
TP

SMRT BUSES LTD
Sep 26 2016 Z:00PM
[WORLD-TRACK AGENCIES PTE LTD|
SEMRT Automolive Services Pte Lid

From AXA Insurance Pte Lid (HQ) (AXA_SG), sent on 11/06/2019 14:44 PM.
LKK_HO

To i
Subject  Alert - Adj Mandate Approved (551430.00) - SMB108J - Claim Handler: Stacey Ng

Approved: 1430.00:Hi, this is not a 100% case. | am not agreeable on 100%

hitps:/isingapore. meriman. comiclaims/index. cimMusebox=SVCmailk luseaclion=dsp_PrinlACFID=5448124BACFTOKEN=54bi45b01d5d4e-TIF9G1F... 11




Hsiao Tnng (LKKAuto)

From: Karen Chan Siau Chin {Auto Svecs/Claims & |1A/Claims & [A/Buses)
<ChanSiauChin@smrt.com.sg>

Sent: Tuesday, 18 June 2019 10:49 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Olivia Lau (LKKAuto)

Subject: RE: Your Ref BUS/09/16/5024 (SMB 108)) *Our Ref. CC4/AXAT6018353/KTmb3

[ACCIDENT INVOLVING YL 2616B(AXA) AND SMB 108J ON 26/09/2016]

Importance: High

WITHOUT PREJUDICE
Dear Hsiao Tong,
Offer accepted & please let us have a copy of your DV soon.

Thanks & Regards,
Karen Chan

Claims Department
Tel: 6556 3523

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com)

Sent: 15/06/2019 12:16

To: Eileen Bay Yee Ling (Auto Svecs/Claims & IA/Claims & |A/Buses)

Cc: Admin A; Olivia Lau (LKKAuto); Karen Chan Siau Chin (Auto Sves/Claims & 1A/Claims & |1A/Buses)

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B{AXA) AND SMB 108B) ON 26/09/2016)

Withoul Prejudice
(save as lo costs)

Dear Sirs/Mdm,
We refer to your below email,

For an amicable settlement , we have our principal instruction to improve our offer at a global sum of
51,430.00{all-in) o resclve the matter,

Please conlirm acceplance.

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/for the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding In any other related
claims.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

1



From: Eileen Bay Yee Ling (Auto Svcs/Claims & 1A/Claims & |A/Buses) <eileenbay@smrt.com.sg>

Sent: Friday, 17 May 2019 11:45 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@®Ikkauto.com>; Olivia Lau (LKKAuto) <glivialau@Ikkauto.com>; Karen Chan Siau Chin (Auto
Svcs/Claims & 1A/Claims & 1A/Buses) <ChanSiauChin@smrt.com.sg>

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B{AXA) AND SMB 108) ON 26/09/2016]

WITHOUT PREJUDICE

Dear Hsiao Tong,
As spoken, we propose to settle at 51433.75 to close off this case.

Thanks and regards,

tileen Bay

Claims and Insurance Agency

DID: +65 6556 3549 | E: eileenbay@smrt.com.sg
6 Ang Mo Kio Street 62

Singapore 569140

SINRT

AUTOMOTIVE

From: Hsiao Tong [LKKAuto) [mallto:chewht@Ilkkauto.com

Sent: Friday, 17 May 2019 11:14 AM

To: Eileen Bay Yee Ling (Auto Sves/Claims & IA/Claims & IA/Buses)

Ce: Admin A; Olivia Lau [LKKAuUto)

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108)) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B(AXA) AND SMB 108) ON 26/09/2016]

Withoul Prejudice
(save as fo costs)

Dear Sirs/Mdm,

We refer to your below email.

We have our principal instruction to maintain our offer at a global sum of $1,360.00{all-in),
Kindly re-consider our offer in order not o prolong the matier.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408931)

From: Eileen Bay Yee Ling (Auto Svcs/Claims & IA/Claims & IA/Buses) <eileenb S>>

Sent: Wednesday, 10 April 2019 5:22 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Olivia Lau (LKKAuto) <glivialau@|kkauto com>

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108)) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B(AXA) AND SMB 108) ON 26/09/2016]

WITHOUT PREJUDICE

Dear Hslao Tong,

We regret to inform that we are unable to accept the offer and we withdraw our proposal for G5 51450/- dated on
19/3/19.

Based on the photographic evidence, we are adamant to recover in full based on BOLA 515.

Please let us have your revised offer.

Thanks and regards,

Eileen Bay
Claims and Insurance Agency

DID: 465 6556 3549 | E: aileenbay@smrt.com.sg
6 Ang Mo Kio Street 62

Singapore 569140

@smnr

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: 23 March 2019 09:10

To: Eileen Bay Yee Ling (Auto Svcs/Claims & IA/Claims & |A/Buses) <eileenbay@smrt.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@|kkauto.com>
Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL

2616B(AXA) AND SMB 108 ON 26/09/2016]

Withoul Prejudice
(save as to cosis)

Dear Sirs/Mdm,
We refer fo your below email.

Strictly for an amicable settlement, we have our principal instruction fo improve our offer al a global sum of
51,340.00(all-in).



Kindly consider our revise offer in order not to prolong the matter.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/ar the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

KK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(q08933)

From: Eileen Bay Yee Ling (Auto Sves/Claims & 1A/Claims & |A/Buses) <gileenbay@smrt.com.sg>
Sent: Wednesday, 20 March 2019 11:43 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>; Olivia Lau (LKKAuto) <glivial Ikkauto.com>

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B(AXA) AND SMB 108) ON 26/09/2016])

WITH PREJUDICE
Dear Hsiao Tong,
Your insured reported that when our bus was still there (stationary in the bus stop for alighting passengers), he managed

to pass side by side of our bus when our bus decided to move.
If your insured's report was true, the accident should have occurred at the bus stop.

However, this is not consistent with the scene photos.
It makes no sense for your insured to stop so far away at the next junction for an accident that happened at the bus stop.

In view if the above, we conclude that our driver's report is mare credible based on the scene photos.
Therefore, nd firm to 1l on BOLA



Thanks and regards,

Eileen Bay
Claims and Insurance Agency

DID: +65 6556 3549 | E: eileenbay@smrt.com.sg
6 Ang Mo Kio Street 62

Singapore 569140

@SHIRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]

Sent: 19 March 2019 21:59
To: Eileen Bay Yee Ling (Auto Svcs/Claims & 1A/Claims & |A/Buses) <eileenbay@smrt.com
Cc: Admin A <admin-a@|kkauto.com>; Olivia Lau (LKKAuto) <clivialau@lkkauto.com>

Subject: Re: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B(AXA) AND SMB 108) ON 26/09/2016)

without Prejudice
[save as 1o costs)

Dear Sirs/Mdm,
we refer to your below email.

The scene photos submitted by your client is after the accident which is not conclusive, We are of the view
that our offer of $1,270.00(alkin) Is fair and reasonable.

Kindly re-consider our offer.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/for the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Eileen Bay Yee Ling [Auto Svcs/Claims & IA/Claims & 1A/Buses) <eileen m m.sg>

Sent: Tuesday, 19 March 2019 11:02 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A; Olivia Lau [LKKAuto)

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108)) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B(AXA) AND SMB 108) ON 26/09/2016]

WITHOUT PREJUDICE

Dear Hsiao Tong,



We malintain our stand that your insured was the proximate cause based on all our points highlighted in our previous
emails.

For an amicable settlement, we are prepared to settle at global sum 51450.00

Please let us have your acceptance,

Thanks and regards,

Eileen Bavy

Claims and Insurance Agency

DID: +65 6556 3549 | E: elleenbay@smri.com.sg
b Ang Mo Kio Street 62

Singapore 569140

& SMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]
Sent: 18 March 2019 22:22

To: Eileen Bay Yee Ling (Auto Svcs/Claims & IA/Claims & |A/Buses) <eilee .COM.SE>
Cc: Admin A <admin-a@|kkauto.com>; Olivia Lau (LKKAuto) <glivi lkkauto.com>

Subject: Re: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B(AXA) AND SMB 108J ON 26/09/2016)

Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

wWe refer o your below email.

Our principal had further reviewed the matter and we have our instruction to improve our offer af a global

sum of $1,270.00(all-in).

Please confirm setlilement.

“Please note that our proposal and correspandence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Eileen Bay Yee Ling (Auto Sves/Ext Biz Sves/Claims & |1A/Buses) <eileenbay@smrt.com.sg>

Sent: Tuesday, 29 January 2019 10:39 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; Olivia Lau (LKKAuto)

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B(AXA) AND SMB 108) ON 26/09/2016)

WITHOUT PREJUDICE

Dear Hsiao Tong,

We regret that we are unable to accept the offer,
As explained in our previous emalls, your insured’s report is not consistent with the scene photos.
We are adamant to recover in full based on BOLA 515 as your insured had admitted to encoach into our lane.

Thanks and regards,

Eileen Bay
Claims and Insurance Agency

DID: +65 6556 3549 | E: eileenbay@smrt.com.sg
6 Ang Mo Kio Street 62
Singapare 569140

SIMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: 28 January 2019 09:12

To: Eileen Bay Yee Ling (Auto Svcs/Ext Biz Sves/Claims & |1A/Buses) <eileenbay@smrt.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; Olivia Lau (LKKAuto) <olivi kkauto.com>

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108)) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B(AXA) AND SMB 108) ON 26/09/2016]

Without Prejudice
(save as fo cosis)

Dear Ellean,
We refer to your below email,

wWe have further reviewed the matter and for amicable setfiement, we have our principal instruction fo
revise offer at a global $1.000.00(alkin).

Please confirm acceplance.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”



Best Regards,

Hsino Tong, Chew | Cose Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Alk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[4080373)

From: Eileen Bay Yee Ling (Auto Svcs/Ext Biz Sves/Claims & |1A/Buses) <eileenba Mm.sg>

Sent: Wednesday, 16 January 2019 8:58 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@Ilkkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B(AXA) AND SMB 108) ON 26/09/2016)

WITHOUT PREIUDICE

Dear Hsiao Tong,

If your insured claimed that the accident occurred when our bus moved out from stationary after alighting passengers,
the accident would have occurred at the bus stop.

Even if the vehicles did moved forward, it does not make sense that your insured had to shift that far away.

The final position of your insured vehicle was more than 10 car length away from the bus stop.

In view that our driver’s report is more consistent with the scene photo, we maintain to recover in full based on BOLA
515,

Thanks and regards,

Eldeen Bay
Claims and Insurance Agency

DID: +65 6556 3549 | E: eileenbay@smrt.com.sg
6 Ang Mo Kio Street 62
Singapore 569140

SIMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: 07 January 2019 10:22
To: Eileen Bay Yee Ling (Auto Svcs/Ext Biz Sves/Claims & |A/Buses) <eileenbay@smrt.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Olivia Lau (LKKAuto) <clivialau@lkkauto.com>
Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL

2616B(AXA) AND SMB 1081 ON 26/09/2016]

Withou! Prejudice
[save as o cosls)

Dear Sirs/Mdm,
We refer to your below emaill.
Our driver reported that your client was alighting passengers at the bus stop, our driver moved into the left

lane while your bus was siill stationary. Suddenly your client moved out from the stationary posilia_n and
resulted the collision. After the collision, both parties moved forward and stopped olong the left side of the

road.



We are of the view thal our ofter is fair and reasonable,

Kindly re-consider our offer ot $750.00{all-in).

"Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/for that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter|s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultanis Pte Ltd

Phone: 6742-3197 | emall: ghewht@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Eileen Bay Yee Ling (Auto Svcs/Ext Biz Sves/Claims & I1A/Buses) <eileenbay@smrt.com.sg>

Sent: Wednesday, 14 November 2018 10:41 AM

To: Hsian Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Olivia Lau [LKKAuto) <plivialau@Ikkauto. >

Subject: RE: Your Ref: BUS/09/16/5024 (SMB 108)) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL
2616B{AXA) AND SMB 108) ON 26/09/2016]

WITHOUT PREJUDICE
Dear Hsiao Tong,

Our bus was travelling on the left lane,

The attached scene photo showed that our bus was travelling on the far left of our lane, whereas your insured cut into
our lane,

Unlike your insured’s report, there was ample of space on the right lane.

If your insured stayed within his lane, the accident would not have happened.

With the scene photos are consistent with our driver’s report, we maintain to recover in full based on BOLA 515,

Thanks and regards,

Eileen Bay
Claims and Insurance Agency

DID: «B65 6556 3549 | E: eileenbay@smrt.com.sg
6 Ang Mo Kio Street 62

Singapore 569140

SIMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 09 November 2018 11:09

To: Eileen Bay Yee Ling (Auto Svcs/Ext Biz Sves/Claims & |1A/Buses) <gileenbay@smrt.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Olivia Lau (LKKAuto) <olivi Ikkauto.com>

Subject: Your Ref: BUS/09/16/5024 (SMB 108J) *Our Ref: CC4/AXA16018353/K1mb3 [ACCIDENT INVOLVING YL

2616B(AXA) AND SMB 108) ON 26/09/2016]

Your Ref: BUS/0%/16/5024 (SMB 108J) without Prejudice
Our Ref: CC4/AXA16018353/K1mb3



Dear Sirs/Madam,

ACCIDENT INVOLVING Y| 148 Al AN 1 N 9/201

We refer to the above matter.

We are of the opinion that this Is a case of conflicting versions. There is no concrete evidence(ie: Video

footage) yet to support either parfy's version. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal,
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Strictly without admission of fiability whatever, but with a view towards a resolutions of your client's claim in
the above matter without resort 1o lifigafion, we propose settlement at a global sum of $750.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

10



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933]

11
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Bevan Lim !LKI( Autn!

From: Shu Pei (LKKAuto)
Sent: Wednesday, 23 May 2018 12:34 PM
To: eileenbay@smrt.com.sg
Cc Admin A; Bevan Lim (LKK Auto)
Subject: FW: LOD - SMRT REF: BUS/09/16/5024 - ACCIDENT INVOLVING SHB108) AND YL26168
ON 27/9/2016 ALONG STEVEN ROAD
Attachments: img-523114042-0001.pdt
Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK refl Officer in charge
CC4/AXA16018353/K1mb3 Bevan

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: §366-0055 | email: shupeif@ikkauto.com | fax: G741-4108

Blik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Eileen Bay Yee Ling [Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:eileenbay@smrt.com.sg)
Sent: Wednesday, 23 May 2018 11:48 AM

To: Admin A <admin-a@Ikkauto.com>

Subject: LOD - SMRT REF: BUS/09/16/5024 - ACCIDENT INVOLVING SHB108) AND YL2616B ON 27/9/2016 ALONG

STEVEN ROAD

Our Ref: BUS 24

Dear Sir / Madam,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle Reg, No.: SMB108),
Your driver’s negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repair 51,450.00

Loss of Use $137.50 ( 0.5 daysx $275.00 )

LTA Search Fee 55.00




¢

| Total | $1,592.50

We enclose the following documents:
1) Repair Invoice
2} LTA Search
3) SASreport

We look forward to your confirmation to settle our claims within 15 days from the date of this email.
Kindly issue payment in favour to SMRT BUSES LTD.

Thanks and regards,

Eileen Bay

Claims and Insurance Agency

DID: +65 6556 3549 | E: gileenbay@smrt.com.sg
6 Ang Mo Kio Street 62

Singapore 569140

SIMRT

AUTOMOTIVE




Olivia Lau (LKKAuto)

Subject: [AXA]: ACCIDENT INVOLVING YL 2616B & SMB 108) ALONG/AT WHITLEY TRAFFIC
LIGHT TOWARDS STEVEN ROAD ON 26/09/2016

From: Jas Khine {LKKAuto)
Sent: Monday, 31 October 2016 2:18 PM

To: areta world track@vyahoo.com.sg

Cc: chan pick yuen (chris_chanbebe@hotmail.com]
Subject: ACCIDENT INVOLVING YL 26168 & SMB 108) ALONG/AT WHITLEY TRAFFIC LIGHT TOWARDS STEVEN ROAD

ON 26/09/2016
DATE: 31 OCTOBER 2016

Your Ref: YL 26168
Our Ref : CC4/AXA16018353/K1yb3

WORLD TRACK AGENCIES PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING YL 26168 & SMB 108) ALONG/AT WHITLEY TRAFFIC LIGHT TOWARDS STEVEN
ROAD ON 26/09/2016

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s SMRT Automotive Services Pte Ltd acting on behalf of the owner of
SMB 108) against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties, we are of the opinion that we cannot
be absolved from liability.

This also refers to our tele-conversation earlier with Ms Chris,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10
days from the date of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
jaskhine@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:




Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license {if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video foatage of accident (if any)

Statement and/or paolice repart from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.

This letter should not be regarded as a walver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2928 or email us at jaskhine @lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Jas Khine | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2928 | email: jaskhine& Ikkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



AUTHORISATION TO ACT

I/'We, SMRT BUSES LTD (“the third party claimant™) of § ANG MO KIO STREET 62
(851569140 (address), owner of SMB _108J (vehicle no.) hereby authorize SMRT
AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect to my
claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no. SMB 108]
that was damaged pursuant to the accident which occurred on 14/02/2015 (date) along
STEVENS ROAD (location) involving vehicle no/s ¥ L 26168 (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of SMRT BUSES LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driverfowner/insurers
of the other vehicle/s is concerned.

Dated this _|4 (day) of TJune  (month) Iﬂﬂ_ {year)

F
Signed by “the thi aimant” Signed by “the
{with chop i applicable) (with chop)



AXA THIRD PARTY DIRECT SETTLEMENT

| Wehitls No: | YL2616B  [insd weh)
| | SMB 108 [TP veh) Model: Mercedes Bang (119670c)
| Date of Accident/ Tima: | 02018
Repai Esvimate %] i 1
Firnai Repair Cost 5
Loss of Use % days ot § per day
Renital (1T mrvy) & dapp a5 per day
LTA 7 GIA Search Fee -5
Omers 5
|| ——— . 5
Final Settierment Sum  (Global Sum) (1§ 1.430.00
Payee Name : SMRT BUSES LTD '
e Third Party Workthop GIA Regitered?  [X] YES [ ] WO (windyindicate below]
A) Foi Ngn GLA Raglitered Workshog: Agiend Lisbility [1.1]
B For GIA Regisiered Workshop: BOLA Appicable vasf Mo  BOLA Scemario Mo _A0L
BOLA Liatnility [0 =) Assessed Liabilty (] %]
* Asseised Lty 1o be filled enfy flor china collions and for romes swhere BOLA dors aot apaly
Remariy
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 30 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTALIED AS AN ADMISSION OF
LUABILITY N AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSDEVER.

1. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only spphicable o rental claim - All document are to be submitted with tha settlement confirmation  In the sent rental
agreement | invoices are nat received within 7 days of this signee confirmation, we will sutomatically revert to Joss of use clalm
per the MIMA ralsi

We/l confirmed that this is @ lull and final settlement that we and or gur chent have/had/has against you [AXA and their
policyholder/authorised driver ftorfeasar) for any snd all losses [past/present/Tuture] arising from this scedent

i Representative Name of Witness.  BALRACH
o Eandan B.o6\q oe  (ake 19

" Ak

Signature of AXA'Y surveyorrepresenta
Name of AXA's surveyor fRepreseniative.
Date:

AL Insiascs Poe Lid [Company Beg. Mo 195903512M)
W Shentan Way £14-01 AXA Tower Singapore DGEE11
ALA Cuptarmer Contre 801-21/32

Telephene: +6%5 RS0 4888 - axa.comag



SIMRT

AUTOMOTIVE

Eb

SMRT Antomotive Sacvices Pte Ltd

251 Werth Bridge Rosd Singapore 178103
Tel: €5 63311000 Fax: €5 63340247

Tax Invoice

Customer Code: 3000066 . ¢ GST Reg No. : MR-BS0D0001-7

3 # CRN : 1990042802
SMRT BUSES LTD - J7MAY 2O  w Involce No. : IVIBOS00350

: Y Date : 19.05.2018
Block Unit e Claims & Vehicle Me. : SHMB1O08J
STREET 62 Depramant . & Your Ref No. : BUS/08/16/5024
6 ANG MO KIO Tve seRY Our Ref No. : 24085040
SINGAFPORE 569140 Terms ;: 30 Days
Description oty Unit Add / (Discount) Amount

Cost L] Amount
LUMP SUM AMOUNT FOR REPAIR 1.00 3 1,450.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL ¢ 1,450.00

Hemark :
Make/Model : MBOCS500
Accident Date : 26.0%.2016

N.B. Payment by chequs should be crossad and
asde payabls to 'EMBRT Antomotive Sscvioes FPhe LEd',
¥o receipt will bo ifssuesd unlass requasted.

Page 1/1

Authorised Signature
for SMRT Automotive Services Pts Ltd

E. &£ 0.E
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'f‘gqr;ﬁhi?‘l’rnﬂ T meh Mmmq forny g dori Logout

MyAccount | Vehicle Hub |  Finance

Enquire Transaction History
Transaction History Delails
Log Debed T 27 Sep 2078 [ 168:18:01

Assel Typa: Viehicie lmll:ﬁm $5.35

Assel D YL28168

Transaction Type: IR Eguiry (G0 Crannal: Extarnal Agency

Payment)

Business

User ml_;“"”m BINTE  ramasciion 20160927161831524317
Feference ho.:

Search Date / Time: 26 Sep 2018 14:40:00

o AXA INSURANCE SINGAFORE PTE LTD

Cormpany:
informaton displayed i correct as at the log date and time.

 Enquire Related Logs || Back to List |

1 .denunpm&'mlhmlly

Fleass mad through the Privecy Statement, Terms of Uss and Disclaimer,
Fimase do not uss the Back of Forward bultons an your browser as this may alier the resulls of the tmnssctiana
Beal viewsd wilh |E 6.0 SP3 and above. 1024 X 788 resolution

Copyight © 2018 LTA | Buivacy Slatsrnen| | Ty of Use | Discisimer | Rale the Webste



Merimen ¢-Claims

Page | of

.+«.CLAIM SUBFOLDER...(Pending for Survey Report)

Procead Direct Setllement

(CLAIM SUBFOLDER TRACKING
| Case Mot|fiad |Est Submitted | Ad) Assignied Adj Rpt | Ad] Submitted | Ing Auth'ed {Statuy B
' |28 sep 2016 ' 1 for 5
76 Sep 2016 Frdoid $$1,450.00 |$$1,450.00 [ Rt B
i Ean Estimates | | view mot
| £ ag fize | Cancel Cane

Reference

Claim Details

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured: WORLD-TRACK AGENCIES PTE LTD, 0o, Reg, No.: 199300936H, Tel: +65506743853

Main F
| Cimirnans: SMAT BUSES LTD, Co. Heg. No.: 1982022620

Vehicle Reg
No.:

|26/09/2016 14:00 - -53
=" |85 Months and 13 Days From |.TA Reg Date [Man ¥r]]

t———
| Nm.NJ St P1587259 (TP, Fire & Theft)

TP/ CO401746

YL2G6168 D-110Z755IMFEP

Paficy Mo,
[Claimant):

Excess: |£50.00
SMRAT Automotive Services Pte Ltd (Woodlands) 60 woodiands [ndustrial Park E4, 757705 Woodlands - Tel: 68662678

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 .. [Hendied by Stacey Mg - GBA0 4351]

MS First Capital Insurance Lid (HQ) - Tel: 62222311

= LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-1561 _._ [Handies by KALVIN ANG WET KUN | .. [Final Rpt due
— 107/10/2016]

'ASSOCIATED MAIL RECEIVED view All |  Compese Case Mail |

ANA_SG (11/08/2018): Alert - Ad] Mandate Approved (5$1430.00) - SMB108] - Claim Handler: Stacey Ng
AXA_SG (02/05/2019): Alert - Adj Mandate Approved (S$13560,00) - SME108) - Claim Handler: Stacey Ng
AXA_SG (22/03/2019): Alert - Ad] Mandate Approved (5$1360.00) - SMB10B) - Clalm Handler: Stacey Ng
AXA_SG [28/01/2018); RE: <Seek Mandate> CO401748

AXA_SG (07/11/2018): Alert - Adj Mandate Approved (S$790.75) - SMB108) - Claim Handler: Stacey Ng
AXA_SG (27/04/2018): Re: COA01746/ YL26168 /SMB108)

AXA_SG (16/08/2017) CO401746/ YL26168 /SMB108]

AXA_SG [Z1/10/2016): TP settlement - CO401T46/P1587259

AXA_SG (14/10/2016): Re: Direct Settlement - Accident Involving YLI6168 (01 : AXA - CO401746) and SMB....

AXA_SG [28/09/2016): WP / New TP Assignment - CO401746/P1587259 |

{Ingurer:

| ALL ASSOCIATED TASKS=

Due Date Priority Type
| No results.
|

View All | Search Tasks | Creste New Task | Complets |
Handler Assigned By Completed On Created On Dona?

Task Group Subject

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2019



Merimen e-Claims Page | of 2
Claim Documents
*SMB108] (CO401746)
[YL2616B]
TP
SMRT BUSES LTD
Sep 26 2016 2:00PM
[WORLD-TRACK AGENCIES PTE LTD]
SMRT Automotive Services Pte Ltd

uplaad Documents |  Upad matas | Compase dew Letter | Upioad vides | Uplosd Augie | View [View in Browser |~ ]
|Letters /Correspondences ) [1 per page :_!- i~
[No_[Finalired On [ LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
1 [(Draft) | Third Party Express Settiement - Payment Breakdown q Edit
|
Iw Reporis 1 per page EI ]
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [29/09/16 11:21 | Adjuster Immediate Advice [ B
Photos/Images Yperpage  [v] A
'he [Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall| Print
1 0310/16 16118 | General View 0| Loadc | A
3 03/10/16 16:18 | Genernl View 0O | azes | A
3 03/10/16 16118 | General View 0 | waaws |
4 [03/10/16 16:18 | General View D | eadws | A
|5 01018 16118 | General View © | loeaiec | A
ia 03/10/16 16:18 | General View 0D | cws | B
T |03/10/16 16:18 | General View 0O |2t | A
!a |03/10/16 16118 | General View D | atwc | 4
|n 03/10/16 16:18 | Genaral View O | weaws | A
(10 |p3/10/16 16:18 | General View B | e | B
(11 |0310/16 1618 | General View 0 | adis | A
12 1708018 1701 Relnspection Photo 0 | tesdiec | B4
(13 |[17/05/18 17:01 | Reinspection Photo [ B
|14 |17/05/18 17:01 Reinspection Phote [ 1 JETEES |
‘Documentatian - - [1perpsge  [v]| B
[N _[Finalized On AXA Insurance Pte Ltd (HQ) Thumbnall | Print
1 (IB/U9/16 14:26 | EMATL_ABS € | Losaror
|2 28/09/16 14:28 ESTIMATE_ABS Load PDF |
l_:_ {28/09/16 14:26 SMB108) TP GIA REPORT_ABS Load POF
‘4 [28/09/1615:23 | Certificate of Insurance ) | Lossrof
le 1 : Certificate Schedule
__5 128/09/16 15:23 Aadn weoes for 18-2 1y / »Tive / meciude < Live n Load POF =
.!.' |21/10/16 10:08 Singapore Accident Statement - YLI6168 - O1 ﬁ Losd POF
Mo | Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 29/09/16 14:12 TP ESTIMATE- MARKED €) | LoaaroF
{2 [79/08/16 14:40 LEK THSPECTION PHOTD Load PDF
{3 |30/05/18 15:56 | LYA SEARCH Laad POF
(4 [18/10/18 11:15 1A (with mandate) dd 181018 Losad POF
|5 |D6/12/18 0R:56 | Scene Photos from TP € | Load POF
|6 25/06/19 0B:54 WORKSHOP INVOICE ) | Load PoF
|7 |25/06/19 08:54 | AUTHORISATION TO ACT FORM Load POF |
{8 |25/D6/19 0B:54 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM Lo POF
{9 |25/00/1500:54  |LETTER TO 01 ) | LosaroF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 25/6/2019



Mernimen e-Claims Page 2 of 2

Documents Checklist

| POCUMENTS CHECKLIST Aeset j_s.m J I_i‘rh!. ]
{There are no document checkilsts configured.

Our - Auto Consultants Pte Lid }

bl

Show Remarks To: [ Handling Insurer
Rl Harmaiis bre Qrvate wtiess you Whoe if Do OCher parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: YL26168B (Insd veh) Modal: ERCEDES-BENZ B160 1.5
SMB108J (TP veh) A)
|Date of Accident: |26/08/2016

Global Sum Settiement | | [X] Yes | [ 1 No
Repair Estimate ] 212460
Final Repair Cost - 1,450.00
Loss of Usa - 137.50 0.50 days at $275.00 per day
Rental (if any) - 0.00 days

@o0%| 1,428.75
LTA/ GIA Search Fee '8 5.00
Others - 0.00

-

Final Settlement Sum (Global Sum) - 1,430.00

Is Third Party Workshop GIA Registerad? [X]1 YES [ ] NO {Kindly Indicate
below)
A) Faor Non GIA Registered Workshop: Agreed Liability (%)

BOLA Applicable; ¥es/ No BOLA Scenario No:
B) For GIA Registerad Workshop: NIL .
BOLA Liability 100 (9%) Assessad Liability (*): (%)
* Assessed Liabifity to be filled only for chain colisions and for cases where BOLA does not apply,

Remarks

Paymant Instruction: Payee’s Breakdown

1) | SMRT Buses Lid 5 1.430.00
2) - §
3 5
25 Jun
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Autharisation to Act; Survey Report, Medical

Repart! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 25/6/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coreg no 1sse0r1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel 6266-3561 Fax: 6844-8805 Email sur@Ikkauto com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AMA16018353/K1YB30Q2
Date: 25/08/2019
REFERENCE
Handling Insurer: AXA Insurance Ptle Lid Policy No P1587258
Clalmant Vehicle smp10a) Insured Vehicle No : YL26168
Date of Loas: 28/08/2018 Nature of Claim: P Claim No: CO401746
RIPTI IDENTIFICATION OF I
Reg No: SMB108J
Make & Modal MERCEDES-BENZ B160, 1.5 (A) Engine No: 45706600172802
Reg. Date 13/08/2009 (Man. Year; 2009) Chassis No. WEBG3442021000238
Colour: White Odometer 651952 km
Engine Capacity: 11867 cc
Marke! Value/New Car Prica: N/A
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering (Serviceable), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
N M Y
Front Tyre Size; 2750 R22.5 Rear Tyre Size; 275/70 R22.5 (D)
Front Left Side; Goodyear 4 mm Rear Left Side: Goodyear 4/4 mm
Front Right Side: Goodyear 4 mm Rear Right Side: Goodyear 4/4 mm
The above valees mpresent the remamning fyre treads depth
COST OF CLAIMS - Repairer's Adjuster’s Difference  Diff %
Parts 1,859.60 167364 185.06 10.00
Miscellaneous Items 0.00 0.00 0.00
Labour 265.00 100,00 165.00 62.26
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,124.60 1.773.64 350.96 16.52
Approved Total (Overridden) (S5) 1,450.00
Nett Amount (S§) 2,124.60 1,450.00 674,60 31.75
+ Loss of Use (0.5 x 55275.00/day) (S§) 137.50
(S%) 1,587.50
Liable Amount (90.00%) (58) 1.428.75
+ Doc/Search Fea (S5) 5.00
Nett Liability (S$) 1,433.75
Global Sum Settlement (S5§) 1,430.00
INSPECTION
Date of Assignment: 28/08r2018
Date Inspecied: 28/092016 Inspected At:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report Page 2 of 4

SMRT Automaotive Services Pte Lid (Upper
Bukit Timah)

35 Upper Bukit Timah Road, Upper Bukit
Timah Shell Station

Singapore 588166

Estimated Period of Repair: 0.5 days

Adjuster: KALVIN ANG WEI KUN Manager: Jasmine Khine Phoo Wal

NOTE: Thiz repart represents our fincwngs al the Bme and place of naspection sizled herein. Such inspechion has been camed ouf [o the best of our
knowisdge and abiity but any other abdity under any oiher circumatances |5 hensby sxprassly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Varsion: 1.0 (Last Synchronised: 30 May 2018)

|Parts; 144 MERCEDES-BENZ B160 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SMB108J)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the lasi estimate page

Further Info: tems/ivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo, Qty PartNo. Particulars Condition Repairer's Amount
T 1 *FRONT VIEW MIRROR RH (ELECTRICAL) Cracked 1,855.60F *1,859.60FL
{CONSISTENT)

F=Franchise pari. L=ListiemDisc
Sub Total (S§) 1,859.60 1,859.60
= List Item Discount on L Itams 0.00/10.00% (S5) 0.00 18586

Total Parts (S§) 1,859.60 1,673.64

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR Naw 265.00 100.00
OTHERS DAMAGED AFFECTED AREAS
Gross Labour Cost (S5) 265.00 100.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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