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Repair Cost: 55 { days) Reduction o Email | __|can | |
FINAL SETTLEMENT Diate/ Time: Confirm with Email C
Final Liahifiry |8 (Agreed [ Assessed] BOLA SN No IfND ar B 28 Ass Lia
Repair Cost: S8 —
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ASSIGNMENT
From: Date 2 é/‘f/'ﬁ Veh No: Y ™ ‘r‘p f+%
Estimated Cost ' Type: MCar / M.Cycle | Bus / Van | Lorry | Tl | Prime Mover
0D /P | WS | TP RES/ OD RES |EVA | INV [ MV Truck  Traler or
To Inspect Vehicle No: SHB 22 Y Make: "'ij-,df ﬁf;, ce /T
al Workshop mis S i fey Colour /VL-H_ AlC: ISWINIINA
of SpReadng 2 1) b4 TRedo Insuyped / Std/ NI/ NA
Insured: Eng/MNo:
Poticy No. CiNo: 7. 7},(#’!(5 Ges2he7r
Claiims No Gen. Cond: Good / Féﬁ Poor | Burnt
Sum Insured: Excess: Steering: Inordbe | Jammed | Leaked | Burnt or
(Client's Record) Brake:  Inokdef | Jammed | Leaked / Burnt or _
Make of Veh: Modi: NIl / S/Rim / Rim or
o |TyreSze:  F: [ar/ (rfter
(Palicy Condition) R: =
Remark: The veh had commenced its NS | ok/] BS/DUN | EXNOVA | GY | FS/ LIZA | MIC | OHTSU / PIR | SUMI |
repair at the time of Inspection. TOYO | YOKO o M
Bal or Market Value; Rear
IDAC Accident Rport: Consistent? : Yes or No R."EI. ; RiBal, ? mm
GIA | PR Seen: Consistant? ; Yes or No L/Bal. Z
Est. Repairs: 4 days Res: Yes or No D.OA. r D.OM. ;-fz/{ h_,._r(
Lum Sum: f1f 3Val: Yes or No suwmug J/ﬂﬂ’fﬂ'—;
CA | REV | REP. | 24HRS Des. of Damages : Frt | OIS | NI$ / UIC | Rooftop or
Vehicle: IN/OUT /tm "r{’
Date: Person Contacted. The UIC / Chassis frame | Body Structure aflected due 1o collision
Dats /Time | Action / Instruction
| D) e 7/16 /227
§ 428137 (Red: § 244864 [ a5 ) 2Lz
r (72/ 56 V17 24/
DeteTime, Fie Pass 1o? : Preli. Report Days Of Repair:
) H; Final Report Resurvey No. of Trip: (Survey Fee:
Date/Time, File Retum to7 b
2) Add Fee: D: Site Insp ($ ) _8-RS__8
:Interview (% J| Photes
Report Format : - ‘Tech. Invs ($ )| Others
Lump Sum / LB.I: ($ ) : Weekend ($ )



LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408933
TEL: 6256 3581 FAX: 6256 4315
Reg No: 189607198R GST Reg. No. 18-8607198-R

Affiliated o Federation Internationale Des Experts En Automobils

CHINA TAIPING INSURANCE (S) PTELTD Rel CCICTIE018094/K1yal
ERINGLEAF TOMERBINGAPORE 079900 M I“lﬂmmm"l"m
Code: CTI

1 Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGV 513TH Veh. Inspected SHB 213Y

Policy No. DMPCSN1638211600 Coverage ($) 0.00

Claim No. SNM16D04434CO2TILKKDS  |Excess ($) 0.00

Assign From Assign Date 26/09/2016
2. Vehicle Particulars & Condition

Make & Model c.c 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer Stecring

Brakes Modification

General
3. Conditions of Tyres

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm
4. Description of Namages

|
5. General information

Accident Date 230%2016 |’r15nr_*cliun Data 26/09/2016

Survey held at  SMRT AUTOMOTIVE SERVICE: "TE LTD

60 WOODLANDS INDUSTRIAL PARK E4 SINGAFPORE 757705

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




| BN 7 V-
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= dm ma = Pe Lid Company Reglstration No. 199607198R

S)UIBEAVE 1, #0235 PAYA UBLINDUSTRIAL PARK, SINGAPORE S08933 TEL : (065) 62563561 FAX : (0651 62564315
Your ref: TBA Date: 27.09.2016
Our ref: CC3/CTI6018094/K 1 ya3
The Motor Claims Department
M/s CHINA TAIPING INSURANCE (S) PTELTD
Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHB 213Y
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 26.09.2016
al the premises of M/s SMRT Automotive Services Pte Lid (Woodlands) and have the following to report:-

Workshop Estimate Amount : 58 9,901.00
Revised Estimate Amount : 5% 3.541.44
"Check” Items Amount : 5% 620,70
Market Value 1 S% -
LTA Reimbursement Value : 8% -
Nett Value : 5% -

Description of Damage:
The vehicle sustained damages at the
Front O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser
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SMRT Accident Vehicle Repair Estimate ‘

AR

Section A - To be completed by claims Advisor/Duty officer at £ * urtlng Centre pripaay

Reqg. No . SHB213Y

Ref. No o TAX/09/16/2177

Req. Date L 1210872014

Vehicle Type . TAXI ‘ mw— r gt f o
Make TOYOTA PRIUS : oal )
Mode PRIUS 3
Namie of Driver POH SZE LEONG ROGER :

Type of Accident . HEAD-ON - !_ »

Date / Time of Accident 23/09/2016 06:15:00 AM o | :
Accident Reported Date / Time :  23/08/2016 12:00:00 M |

Surveyor is Required? : Yes .

Survey by |{\;,,\‘.r I

Vehicle is Towed Back? . No P

Towed Back Date/Time

Replacement Vehicle issued? ©  No

Accident Repair Job Card No : 000024084937
Special Instruction to ARC,if am_.r |

sevs1atH (hipa TM 1

BEFORE REPAIR F'HDTD OR CHECK ITEM and REPLACE ITEM P
Email:kalvinang@Ikkauto com

Prepared Date : 23/09/2016 10:53:45 AM

Recording Camera E:]
Radio Antenna
1* witness __ (V' Dm L h-fm

I S‘yﬂ‘ltnﬂnn
c{f Rﬂ,.c;u 40 —ih W

LEE SHENG AUTO PTE LTD
Vehitle Retum Dale: & = ‘\P-— fé‘
ahicla Re St )< 10 P'M'

\X/09/M8/2177
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Chassis No :  JTDKN36U905748352 Mileage : 0

Work Shop Repair Completed Date / Time :

Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable

Tolal Labout Charges : 1,014.00 400.00

Total Spray Painting Charges : 1,494,00 750.00

Tolal Material Charges . 368241 3,061.7L

Other Charges : 540.00 70.00

TOTAL i 6,730.41 4,281.T-

Lum Sum Total : 0.00 0.00

Mo. of Repair Days ! 5.00 4.00

Prepared / Adjusted By KALVIN (LKK)

Arc / Surveyor Sing Off Dale : 23/09/2016 04:00:18 AM 26/09/2016 11:15:45 AM
Prapared { Adjusted Date
Remarks

Prepared Date : 23/09/2016 03:58:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

s {16005 -
Quotation No : &H l Invoice No
Quotation Date ‘Jf |'[J Invoice Date
Invoice Amount Prepared Dale

TAX/09/16/2177

Page: 2




AL LT OLONED W VTR =D LSS

Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH FRONT PORTION 1,014.00 400.00
Total Labour 1,014.00 400.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REPSRAY FRONT BUMPER

378.00

200.00

TO RESPRAY FRONT FENDER RH 378.00 200.00
TO RESPRAY RIM 180.00 50.00

TO RESPRAY FRONT DOOR RH 378.00 200.00
TO RESPRAY ROCKER PANEL MOULDING 180.00 100.00
Total Spray Painting & Panel Beating 1.494.00 750.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Ad|usted by Surveyor, if applicable

TO CHECK WIRING AND SYSTEM FUNCTION

80.00

30.00

TO APPLY RUST-PROOFING ON AFFECTED 100.00 40.00
AREA

TO DO WHEEL ALIGNMENT / TYRE BALANCING [120.00 0.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING |120.00 0.00
PURPOSE)

TO TOP UP AIC GAS 120.00 0.00
Total Other Costs 540.00 70.00

TAXI09M6/2177

Page: 3




Part 4 - Spare Parts /| Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (%) (%) ($) Rm;nman Approved | Attached
52116- 6505517 |BUMPER F 1|482.00 2500 |3B1.50 Replace |Replace No
47930 ;ﬁﬁ =
52161- BUMPER CLIPS 10[1.61 2500 [12.07 Replace |Replace [No
16010 At
52611- 8505518 |BUMPER ENERGY 1{78.80 2500 |59.10 Replace |Check No X
47080 ABSORBER FRT , -<
52021- 6505539 |BUMPER 1|498.40 2500 |373.80 Replace |Check No \/
47023 REINFORCEMENT :
FRT >
57013- ARM SUB-ASSY, FR 1|250.40 2500 |187.80 Replace |Check No ¥
47030 BUMPERRH =~
52115- 6505515 |BUMPER SUPPORT 1|78.40 2500 |57.30 Replace |Replace |No
47040 FIRH =
B1519- BRACKET, FR TURN 1|26.00 2500 [19.50 Replace |Replace |[No
47050 LOWERRH (-~ 7
B1519- BRACKET, FR TURN 1]24.40 2500 |18.30 Replace |Replace |No /"
47080 UPPER RH —
B1511- LENS & BODY. FR 1/511.80 10.00 480.62 Replace Replace No /’
47050 TURN RH C~
B2113- WIRE, ENGINE 0|242 00 10.00 |0.00 Replace [Notgiven |[No
47180 ROOM,NO.3 J N
B8710- TUBE & ACCESSORY 0|631.90 2500 |o.00 Replace [Notgiven |No ,K
47150 e S
B5315- WIPER WASHER JAR 1/180.10 25.00 135.08 Replace Replace No /
47140 c
B1130- 6505437 |HEAD LAMP RH 1|945.20 10.00 |850.68 Replace |Replace Nn//
47500 et
53801- 8505557 FENDER FRT/RH 1{723.40 25.00 542.55 Replace |Replace Mo / :
47050 fe~
53875- 6505553 [FENDER LINER 0[171.70 25.00 0.00 Replace |Notgiven |[No K
47030 FRT/RH Jon
53851- FENDER LINER PAD, 0(49.30 25.00 0.00 Replace Naot given |No J'{
47040 FRWHEEL.RH "
75374- NAME PLATE ¢ 1151.90 25.00 38.92 Replace Replace No /
47051 (HYBRID) e
6503707 [TYRE = 0]126.74 0.00 0.00 Replace |Notgiven ([No %
42611 6505658 |WHEEL DISC. FRONT 1(1.48420 |100.00 |0.00 Replace |Repair No
47140 g K
(Frt)
45046- TIE ROD END RH 0/159.30 2500 [0.00 Replace |Notgiven [No
49225 e
48510- SHOCK ABSORBER 0394 20 2500 |0.00 Replace |Notgiven |No X
80574 FRT/RH J°
48068- LOWER ARM FRT/RH 0|s25.90 2500 |0.00 Replace |Notgiven |[No
47050 S X
43330- JOINT ASSY,LWR 0]195.60 25.00 0.00 Replace |Notgiven |No
40185 BALL e e
43201- STEERING KNUCKLE 0|580.80 25.00 |0.00 Replace |Notgiven [No
47030 RH FRT e X
48820- STABILIZER BAR o0|185.00 2500 |[0.00 Replace |Notgiven [No y
47020 LINK FRT/RH/LH J
48609- SHOCK ABSORBER 0|192.80 2500 |0.00 Replace |Notgiven [No
47040 MOUNTNG FRT, X
RH/LH
87001- 6505528 |DOORFRT/RH 1/894 40 100.00 |0.00 Repair Repair No
47070 K
STICKER DECAL . 1|60.00 0.00 60.00 Replace |Replace |No T
SMRT (DOOR)
Page: 4




Number | | T T 7T | | s |Recommen| Approved | Attached
d
75851 MOULDING BODY, 1|673.60 25.00 505.20 Replace |Replace No
47900 RH =
TOTAL MATERIALS 3,682.43/3,061.72
TOTAL MATERIALS(Discounted) 3,682.41|3,061.71
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (%) (%) {3} Check Check
:ﬂ MOULDING BODY, RH 1l673.60 |25.00 505.20 Replace |Replace |[No
TOTAL SUPPLEMENTARY MATERIALS 505.20
-
A 0600
- _ 60
g
\ =
i w/ (,/4//
g L®
- 2 0 ;
- X =
!q_ '* D{l L
TAX/09/16/2177 Page: 5
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SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

F.#.X! Mumber 63685552

i
Estimator Telephone Number . 68662623

Accident Report

SMRT Accident Vehicle Repair Estimates

s eife

Numbef "‘ 68662672

il

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre '

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor Is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued?

Accident Repair Job Card No

Special Instruction to ARC,if any

SGV5137H
Prepared Date

SHBZ213Y
TAX/09M62177
12/08/2014

TAXI

TOYOTA PRIUS

PRIUS

POH SZE LEONG ROGER
HEAD-ON

23/09/2016 06:15:00 AM
23/09/2016 12:00:00 AM
Yes

No

No
000024084937

23/09/2016 10:53:45 AM

Podne Pt 4

FTAX/09/16/2177

KK A

Comultants hence notily




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No : JTDKN36US805748352 Mileage . 0
Work Shop Repair Completed Date / Time
Summary of Rapair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges 1.014.00 0.00

Tolal Spray Painting Charges 1,314.00 0.00

Total Material Charges 7.033.00 7,703.80 |

Other Charges : 540,00 0.00 - oy
TOTAL : 9,901.00 0.00 . gwe
Lum Sum Total : 0.00 0.00

No. of Repair Days 5.00 }( 3 i .

Prepared / Adjusted By

Arc / Surveyor Sing Off Date . 23/09/2016 04:00:18 PM 01/01/1900 12:00:00

Prepared / Ad|usted Date

Remarks -
L

Prepared Date = 23/09/2016 03:58:00 PM ‘:'E"
Nyt

Quotation No Invoice No
Quotation Date Invoice Date

Invoice Amount | Prepared Date

TAX/09/16/2177




Section D - Details of Repair Estimates
Part 1 - Labour Works

Adjusted by Surqaywi if applicable

Job Scope Quotation from ARC
TO REPAIR RH FRONT PORTION 1,014.00 0.00 :
Total Labour 1.014.00

0.00 Vo

Part 2 - Spray Painting & Panel Beating Related Works

S b
L Rl ¥
i s

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quatation from ARC Adjusted by Sunleyar, if applicable

TO REPSRAY FRONT BUMPER 378.00 0.00 |

TO RESPRAY FRONT FENDER RH 378.00 0.00 1

TO RESPRAY RIM 180.00 0.00 R 2%

TO RESPRAY FRONT DOOR RH a78.00 0.00 i Y T

Total Spray Painting & Panel Beating 1,314.00 0.00 (yro
o ]
Y

1
1

Job Scope Quotation from ARC Adjusted by Sun.feynr. if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 N 2

TO APPLY RUST-PROOFING ON AFFECTED AREA |100.00 0.00 . “p

TO DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 0.00 ) P

TO REMOVE AND REFIT TYRE RIM (SPRAYING  [120.00 0.00 '

PURPOSE) !

TO TOP UP A/C GAS 120.00 0.00 j

Total Other Costs 540.00 0.00 N

TAXI09MGI2177




Al i
: - W
Part 4 - Spare Parts | Material Usage - r i
Pan Pariion Stock Mo Part Name Qty | ListPrice | Discouni | Final Price® ARC
Number (5) (%) (5 1' Recommend
52118- 6505517 BUMPER FRT 1l48200 |[2500 (38150 ||Replace
47930 '
52161- BUMPER CLIPS 10[1.61 2500 |12.07 { Replace
16010 il
52611- 6505518  |BUMPER ENERGY 1|78.80 2500 |58.10 | |Replace
47080 ABSORBER FRT | X ot
52021- 5505539 BUMPER 1149840 |2500 |373.80 { Replace | ];
47023 REINFORCEMENT FRT I
57013- ARM SUB-ASSY. FR 1|25040  [2500 [187.80 ||Repiace , |/
47030 BUMPER RH | Cfome
52115- 6505515 BUMPER SUPPORT F/RH 1]76.40 2500 |[5730 }|Replace
47040 - v~
B1519- BRACKET, FR TURN 1128.00 2500 |19.50 Replace
47050 LOWER RH .
81518- BRACKET, FR TURN 1|24 40 2500 [18.30 |}|Replace
47080 UPPER RH . - ] |
81511- LENS & BODY, FR TURN 1/511.80 1000 |46062 REW
47050 RH o || ez
B2113- WIRE, ENGINE ROOM, 1|242 00 1000 [21780 |Replace~ .|
47180 NO.3 | e 3
88710- TUBE & ACCESSORY 11631.90 2500 |47392 ||Replace
47150 { o
85315- WIPER WASHER JAR 1]1180.10  [2500 [135.07 |4|Replace :(
47140 ' i
81130- 6505437 HEAD LAMP RH 1|945.20 1000 |85068 }|Replace
47500 v
53801- 6505557 FENDER FRT/RH 1|72340 [2500 [54255 |§[Replace
47050 g
53875- 6505553 FENDER LINER FRT/RH 1[171.70 [2500 [128.77 }|Replace
47030 e X
53851- FENDER LINER PAD, FR 1[49.30 2500 [38.97 Replacel , .|
47040 WHEEL. RH : v iz a8
75374- NAME PLATE (HYBRID) 1|51.90 2500 |[3892 Replace
47051 t/
6503707 |TYRE 1[126.74  |0.00 12674 [J|Replace )
42611-- 6505658 WHEEL DISC. FRONT 1[1.48420 [2500 [1,113.15 @ |Replace b
47140 e
(Frt) 4 b
45046- TIE ROD END RH 115830 |2500 [119.47 ‘§|Replace ¢ |° =
49225 Cagal
48510- SHOCK ABSORBER 1]39420 (2500 [29565 |}|Replace X
80574 FRT/RH
] e
T =
Page: 7




Surveyor | Photos
Approved | Attached
eplace No
Replace  |No
ieplace  |No
Ieplace |No
leplace |No
deplace  |No
Replace |No
eplace  |No
teplace |No
leplace |No
leplace |No
Yeplace |No
leplace |No
Replace  [No
leplace |No
leplace |No
leplace |No
leplace |No
leplace |No
eplace |No
ieplace |No

il

B =
t -
i

il



4B068- LOWER ARM FRT/RH 1ls2s.80 |2500 |460.42
47050
43330- JOINT ASSY,LWR BALL 1119560 [2500 [146.70 '$|Replace
49185 X
43201- STEERING KNUCKLE RH 1/580.80 [2500 [43560 ||Replace
47030 FRT t ,5(
4BB20- STABILIZER BAR LINK 1l19500 [2500 [14625 ||Replace
47020 FRT/RHILH | X
4B609- SHOCK ABSORBER 1]19380 [2500 [14535 ||Replace
47040 MOUNTNG FRT, RH/LH J\'
67001- 5505528 DOOR FRT/RH 1lag4 40  [2500 |67080 ||Repair A ,
47070 | & o
STICKER DECAL SMRT 1]60.00 0.00 60.00 Replace
(DOOR) « .
TOTAL MATERIALS Y
TOTAL MATERIALS(Discounted) § 70300 -
Added Spare Parts /| Material Usage After Surveyor Signed off ' e
Part Portion Part Nama Qty | ListPrice | Discount | Final Price | ARC Check |# Surveyor LF
Number ($) (%) (%)

TOTAL SUPPLEMENTARY MATERIALS

TAXI09/16/12177




No

Mo

No

No

No

No

ieplace

leplace

seplace

Replace

Ieplace

Ieplace

f,703.80
7,703.80
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Mei Kwan (LKKAuto)

From: Hwang Shiang Yi <shiangyi hwang@sg cntaiping.com>

Sent: Wednesday, 28 September, 2016 5:48 PM

To: Mei Kwan (LKKAuto)

Ce: Jas Khine (LKKAuto); Vic (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SGV5137H (01 : CAI - TBA) and SHB213Y
(TP : LKK REF - CC3/CTI16018094/K1ya3) on 23.09.2016

Attachments: HwangSY_SNM16D04434C02-5GV5137H-
LKKDirectSettlementAccidentLtr_CLCRS5.080.pdf: MCCA16119024-5GV5137H.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Dear Mei Kuan,

Our Ref: SNM16D04434C02/7/LKKDS

Enclose herewith the letter and SAS report as requested.
Thanks & Regards,

Hwang Shiang Yi

Mator Division

Claims Department

China Talping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00

Springleaf Tower

Singapore 079909

Co. Reg. No 2002083B4E

DID :563896541

Fax  :6224 7175 /6224 7478

Email : clai .cntaiping.com

Email :shiangyi.hwang@sg.cntaiping.com
Website : www.sg cntaiping.com

Disciaimer -

This message is confidential; its confenis do not constifute a commitment by China Talping Insurance (Singapore) Pe. Lid except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Lid. Any unauthorized
disciosure, use or dissemination, either in whole or parfial, is prohibited. I you are not the infended recipient of the message,
please notify the sender immediately.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Tuesday, 27 September, 2016 7:38 PM

To: Claims Dept of CTI

Cc: Alfred Toh; Hwang Shiang Yi; KKLau; las Khine (LKKAuto); Vic (LKKAuto); Admin A

Subject: Direct Settlement - Accident Invalving SGV5137H (01 : CAl - TBA) and SHB213Y (TP : LKK REF -
CC3/CTI16018094/K1ya3) on 23.09.2016

WITHOUT PREJUDICE



Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHB 213Y at M /s SMRT Automotive Services Pte Ltd - Woodlands.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repalr
Preliminary advice
Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928.
To check availability of the case handler , you may contact the undersigned,

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MejKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www.symanteccloud.com
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QOur Reference: SNM16D04434/C02/7

Dale : 28 SEPTEMBER 2016 via Ordinary & Registered Mail
ISMAIL BIN OSMAN

BLK 895 TAMPINES ST 81

#02-924
SINGAPORE 520895

Dear Sir/ Madam

ACCIDENT INVOLVING SGV5137TH AND SHB213Y ON 23 SEPTEMBER 2016
ALONG BLK 895 TAMPINES ST 81 CARPARK

We refer to the abovementioned accident.

Please be advised that the third party vehicle, SHB213Y . is filing a third party property
claim against your vehicle

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf
and they will contact you for more information about the accident.

Kindly render your assistance and co-operation accordingly.
Yours truly,
Claims Department
(This is a computer generated letter and no signature is required.)
CC  LKK Auto Consultants Pte Ltd
Aftn JAS
Ref CCACTI1B018094/K 1yad

Contact No . 88412928
via Email admin-a@ikkauto.com

CC  Agent - (ANOSB4A) - HUANG GLUOQING, TERRY

FO1LKKDS-2013
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From: Thin Thin (LKKAuUto)
Sent: Friday, 7 December 2018 10:56 AM
To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)
Cec: CS A Team; Admin A
Subject: RE: URGENT / 2ND REMINDER Re: Accident on 23/9/2016 involving SHB 213Y &
SGV 5137H (Our Ref TAX/09/16/2177/1g)
Attachments: Ol Sketch Plan.pdf; Scene photo.pdf
‘"WITHOUT PREIUDICE"
SAVE AS TO COSTS
Dear Lee Gek,

We refer to the below matter.
Our insured has reiterated that the accident was caused due to the negligence of your client.

Our insured was driving on the main drive way and your client vehicle coming out from stop line and collided with
our insured vehicle.

We are of the opinion that your client should give way to our insured as our insured was travelling on the main drive
way at the time of accident.

Attached herewith our insured's sketch plan for your perusal.

Under such a circumstances, we are denying liability and unable to look into your client’s claim, unless you have
concrete evidence to prove otherwise.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2960 | email: thinthin@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Tan Lee Gek (Auto Svecs/Ext Biz Sves/Claims & |A/Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Monday, 9 July 2018 12:29 PM

To: CS A Team <cs-a@lkkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: URGENT / 2ND REMINDER Re: Accident on 23/9/2016 involving SHB 213Y & SGV 5137H (Our Ref:
TAX/09/16/2177/Ig)

URGENT
2"° REMINDER

Dear All,
We attach the scene photos for your perusal.
The scene photos showed that our taxi was tilted towards the left with the debris beside on the right. it clearly

proved that:-
1



a) our taxi was actually within his own path prior to the accident;

b) our taxi was stationary;

c) 3™ photo showed your insured’s vehicle lying in the middle of the road;
d) supports our driver's version.

Please let us have your offer by 16" July 2018, otherwise please let us have your principal’s consent to escalate the
matter to GIA, Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@.mmr

AUTOMOTIVE




AR REGISTERED

SMRT AUTOMOTIVE SERVICES PTE LTD
60 Woodlands Industrial Park E4

Singapore 757705
China Taiping Insurance Tel ' 65 BBG66 2652
[ cfo LKK Auto Consultants Pte Lid Fax - B5 6368 7421
51 Ubi Ave 1 Date : 31102016 Www.Sm.com.sg
#01-25 Paya Ubi Industrial Park J
Singapore 408933 Our Ref. TAX/09/16/2177/EB
Your Ref.. TBA
Dear Sirs,
ACCIDENT INVOLVING SHB213Y AND SGV5137H
ON 23/09/2016 ALONG BLK 895 TAMPINES ST 81 CARPARK
LETTER OF CLAIM
We claim on behalf of SMRT TAXIS PTE LTD . owner/hirer of the vehicle Reg

No. _SHB213Y  Your driver's negligent driving has caused the above accident As a result, my
client has suffered the following losses:-

1. Cosl of Repair 5428172
2. Loss of Use for days @ S$ fday
3 LossofRentalfor _ 6 days @SS _ 130.54 jday $783.24
4 Lossofincomefor 6 days @ S$_ 60.00 jday $360.00
5. Police Report/ SAS Report/ LTA Search Fee $5.00
6. Survey Fee I
7. Others

Total Claims 55428 96

FrETEEE T s

We enclose the following documents

[X] Repair invoice m Letter of Authorisation
D Survey Report m LTA Search result
[C] Photographs pcs [] others:

D Investigation results 1 Laid-up Report

[X] Proof of LessofUse/Rentallincome 2

[X] ®slce! SAS report of _ SHB213Y 3

We loock forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to _ SMRT TAXIS PTE LTD

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTELTD
cc

“Eiteén Bay
For Manager, Claims
Claims Department
Email: eileenbay@smrt.com.sg

FR-AS-CLM-02 REV 2
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Our Ref  : TAX/09/162177EB

Date - 05/10/2016
To : Claims Department
From : SMRT Taxis

ACCIDENT INVOLVING SHB213Y AND SGVSI137TH ON 23/09/2016 ALONG BLK 895
TAMPINES ST 81 CARPARK

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHB213Y is $130.54/day.

Kindly proceed to recover any rental loss from the third party as a result of this accident.

Fm:-.ﬂ-l;i:ﬁ:gur
SMRT Taxis Pre Lud



SMET Automotive Sarvices Pte Ltd
mnr 251 Worth Bridge Road Bingapore 179102

Tel: €5 63311000 Fax: 65 63340247

= NIE Tax Invoice
Customer Code: 3000063 - GST Reg No.

: MR-8500001-7
E& CRN : 1890042802
EMET TAXIS PTE LTD = Invoice No. : IV161000400
) Date £ 17.10.2016
Block Unit Vehiele Ne. : SHB213Y
Your Ref No. : TAX/09/16/2177
60 WOODLANDS INDUSTRIAL PARK E4 Our Ref No. : 24084937
SINGAFORE 757708 Terms : 30 Days
Dascriptien oty Unit Add  / (Discount) Amount
Cost % Amount
Parts
BUMPER, FRONT : FOR TOYOTA PRIUS TAXI 1.00 § 482.00 (25.00 ) 5 120.50 5 361.50
BUMPER CLIPS 10.00 35 1.€61 {(25.00 ) 5 4.02 s 12.07%
ABSORBER, ENERGY : BUMPER, FRT, TOYOTA 0.00 § 78.80 (25.00) § ©0.00 § 0.00
FRIUS
REINFORCEMENT , BUMPER : FRT, TOYOTA 0.00 $ 498.40 (25.00) § 0.00 & .00
FRIUS
ARM SUB-ASSY., FR BUMPER RH 0.00 § 250.40 {25.00 ) 5 0.00 ] 0.00
SUPPORT,BUMPER: F/RH, FOR TOYOTA 1.00 § 76.40 {25.00 } S 19.10 s 57.30
FRIUS
BRACKET, FR TURN LOWER RH 1.00 § 25.40 (25.00 } 5 6.50 g 15.50
BRACKET, FR TURN UPPER EH 1.00 § 24.40 (25.00 ) -1 6.10 5 18.30
LENS & BODY, FR TURM RH 1.00 § 511.80 {(10.00 } 5 51.18 5 460.62
WIRE, ENGINE ROOM, NO.3 Q.00 S 242.00 (10.00 | 5 0.00 5 Q.00
TUBE & ACCESSORY 0.00 $ 631.390 (25.00 | s 0.00 s 0.00
WIPER WASHER JAR 1.00 5 180.11 (25.00 ) § 45.03 5 13s5.08
HEADLAMP:RH, FOR TOYOTA PRIUS TAXT 1.00 & 945.20 (10.00 ) $ 94.52 5 B50.68
FENDER, FRONT : RH, FOR TOYOTA PRIUS 1.00 § 723.40 {(25.00 ) & 180.85 5 542,55
TAXI
LINER, FENDER:F/RH, FOR TOYOTA PRIUS 0.00 5 171.70Q {25.00 ) s 0.00 s 0.00
TEXT
FENDER LINER PAD, FR WHEEL. RH 0.00 5 49.30 (25.00 ) 5 0.00 s 0.00
NAME PLATE (HYBRID) 1.00 5§ 51.80 (25.00 ) 5 12.97 5 38.92
TYRE:155/65R15, FOR TOYOTA PRIUS 0.00 § 125,74 0.00 5 0.00 -1 0.00
TAXI
RIM,TYRE:FOR TOYOTA PFRIUS TAXI 1.00 51484.20 (100.00) $14B4.20 5 0.00
TIE ROD END RH 0.00 $ 159.130 {25.00 ) 3 0.00 s 0.00
SHOCK ABSORBER FRT/RH 0.00 5 394.20 (25.00 ) b 0.00 L] 0.00

s/

Authorised Signature
for SMRET RAutomotive Services Pts Lbd

Page 1/3 E. ¢ 0.E



EMRT Automoative Services Pte Ltd
' SI"RT 251 Morth Bridge Road Singapors 179102

Tal: €5 63311000 Pax: £5 53340247
Tax Invoice

Customer Code: 30000863 GST Req MNo. : MR-8500001-7
CEN : 1990042802
SMRT TAXIS PTE LTD Invoice No. : IV161000400
Date + 17.10.2016
Block Unit Vehicle HNo. : SHB213Y
Your Ref No., : TERX/08/16/2177
60 WOODLANDS INDUSTRIAL PAREKE Ed Our Ref No. : 240B4%37
SINGAPORE 757705 Tarms : 30 Days
Description oty Unit Add / (Discount) Amount
Cost % Amount
LOWER ARM FRT/RH 0.0D0 § 625.90 (25.00 ) 5 0.00 s 0.00
JOINT ASSY,LWH BALL 0.00 % 195.60 (25.00 ) - Q.00 b4 0.00
STEERING ENUCKLE RH FRT 0.00 § 5B0.BO (25.00 ) % 0.00 s 0.00
STABILIZER BAR LINK FRT/RH/LH 0.00 $ 195.00 (25.00 ) 5 0.00 S 0.00
SHOCK RESORHBER MOUNTNG FRT, RH/LH 0.00 § 193.80 (25.00 ) -] 0.00 5 0.00
DOOR:F/RH, FOR TOYOTA PRIUS TAXI 1.00 % B894.40 (100.00) £ B594.40 5 0.00
STICKER DECAL SMRT (DOOR) 1.00 5§ 60.00 0.00 ] 0.00 5 20.00
MOULDING BODY, EH 1.00 § 6731.80 (25.00 ) S 16B.40 5 505.20
Sub-Total $ 3061.72
Labour
TO REPAIR RH FRONT PORTICHN 1.00 5 400.00 0.00 ] 0.00 s 400.00
Others
TO CHECE WIRING AMD SYSTEM FUNCTION 1.00 § 30.00 0.00 s 0.00 -] 30.00
TO APPLY RUST-PROOFING ON AFFECTED 1.00 § 40.00 0.00 $ 0.00 § 40.00
ARER
TO DO WHEEL ALIGNMENT / TYRE 0.00 S5 120.00 0.00 g 0.00 5 0.00
BALANCING
TO REMOVE AND REFIT TYRE RIM 0.00 5 120.00 0.00 3 0.00 5 2.00
(SPRAYING PURPOSE)
TO TOP UP ASC GAS 0.00 5 120.00 Q.00 s 0.00 -] 0.00
TODO REPSRAY FRONT BUMEBER 1.00 § 200.00 0.00 5 0.00 5 200.00
TO RESPRAY FRONT FENDER RH 1.00 $ 200.00 0.00 5 0.00 $ 200.00
TO RESPRAY RIM 1.00 & 50.00 0.00 ] 0.00 5 50.00
TO RESPRAY FRONT DOOR EH 1.00 % 200,00 G.00 5 0.00 5 200.00
TO RESPRAY ROCEER PANEL MOULDING 1.00 % 100.00 0.00 -] 0.00 s 100.00

=

Muthorised Signature
for SMRT Automotive Services Pte Lbd

Page 2/3 E. & O.E



SINRT

BMRT Autcmorive Ssrvices Pta Ltd
251 Morth Bridge Road Singapore 178102
Tel: 65 £3311000 Fax: &5 53340247

Tax Invoice

Customer Code: 3000063 GST Reg No. : MR-B500001-7
CREN i 1950042802
SMET TAXI= PTE LTD Invoice No. ¢ IVie1l000400
Date : 17.10.2016
Block Unit Vehicle No, : SHB213Y
Your Ref No. : TAX/09/18/2177
60 WOODLANDS INDUSTRIAL PARK E4 Cur Ref Mo, : 24084937
SINGAPORE 757705 Terms : 30 Days
Degcription Qty Add / {Discount) Amount
Amount
GRAND TOTAL g 4,3281.72
Remark
Maks/Model : TOYOTA PRIUS
Accident Date : 23.09.2016
N.B. Payment by chegue should ba cropsed and
mada payable to *SHRAT Automobtive Bervices Pte LEd'.
Mo receipt will bea issusd unless requessted.
—1

Page 3/3

Authorised éiﬁnatur&
for SMAT Automotive Services Pte Ltd

=
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< M OTO R‘NG General Info | Application Help | Feedback | Contact Info
Yot FasPirack To Complete Molo ang 5’.: - oo :-Er_-

o MyAccount | Vehicle Hub |  Finance |

Tengzs -

Enquire Transaction History

Transaction History Details

Log Data/Time: 23 Sep 2016/ 13:46:25

Assét Type: Vehicle ;':;:x“"” $5.35

Asset IIx SGVS13TH

1832 Insurance Enquiry (GRO

Transaction Type: Payment) Channal Extarmal Agency
Business

User ID: E‘ﬂﬁﬁ“mﬁ{ BINTE  transaction 201650923134624827654
Reference No.:

Search Date / Time: 23 Sep 2016 06:15:00

Insurance
CHINA TA IPNG INSURANCE (SINGAPORE) PTELTD
Company’

information displayed is correct as at tha log date and time.

Enquire Related Logs || Back to List

Vamil i;||r_-.||. M ;x‘ﬂ”:'lu._- Iy

Please read through the Privacy Statement. Tems of Use and Disclalmer,
Pleass do not usa the Back or Forward butions on your browser as this may alter the reaills of the transactions.
Beal wiswed wilh |E B.0 SP3 antd above 1024 X768 resolulkan
Copyrghl © 2016 LTA | Privecy Sistement | Terms of Use | Dsclamer | Rate the Websie
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@smrr

Date: 23/9 | 221k

Dur Faf Moo

Letter of Authorisation

|, o] Gz [eowh Qeikn (NRIC No.: SI5T3593< e
registered hirer / refisfdriver / eontract-hirer of SMRT taxi registration number

sy 013y hereby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs") to deal with all matters arising out of the accident between my taxi
and Sav S1¥] 4H

along Bk X95 Tmr‘prJEq ST\, Cai park

happened on _23/9/1&
i

(the “"Accident”) on my behalf, including but not fimited to instituting and any
claims or proceedings against such party or parties (as AutoSvs deems fit in its
absolute discretion) in respect of any claim, demand, loss, cost, expense, liability.
damages or action made against us or incurred or sufferad by us.

Without prejudice to the foregoing. | further authorise AutoSvs to negotiate.
resolve and ssttle any proceeding or claim arising out of the accidents, including

but not limited to doing any act or executing any document or signing the
Discharge Voucher on my behalf as may be required.

.-_.' - i ) — - 2
Name E’*F "‘E“"Epu‘ RaER .Slgnatura:_&_—;fg?’g’ :
NRIC No, :.S.5 135932

Tel No R s clt‘;rft‘ﬁ% B

Lﬁnddrass 1 .‘?‘P‘F.‘r?"‘.’f...‘.""*"”’f“;? A A '..'1.".'”‘ : 53 :5' 5 roRzL,



Claims Dept of CT1 -:-:'Iaimsdept@sg.ﬁntaiping.cnm:

From:

Sent: Friday, 7 December 2018 10:34 AM

To: Thin Thin (LKKAuto): admin A

Ce: irene Tay; Alfred Toh: Chee So Chow; OLIVIA; Hsiao Tong (LKKAuto); KKLau

Subject: Direct Settlement - Accident Invalving sGV5137H (Ok SHNM1 §D04434C02/T) and
SHB213Y (TP : LKK REF - CC3/CT l‘lﬁmﬂﬂgdﬂf.WaE] on 23.09.2016

Attachments: 1st photojpai 2nd photoJpdi 3rd photo jpgd

importance: High

LKK REF - €CG3/CTI 16018094/K1ya3
CTi REF— SNM1EDD-4434¢UZH ISGVSB?H}

pear Thin Thin

we refer 1o your email and reminders pertaining to the above matter.
please proceed t0 reject the claim at this juncture.
Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +85 6389 6183
FAX: +65 6224 747816224 7175
Email: Mmﬂw—‘ﬂﬁﬂm
alired.toh@sg.cntalping.com
ntaiping.

ANAD PRSARY

I Simgepars 1938

Diselaimer :

This message i confidential; its contents do not constitute @ commifment by China Talping Insurance (Singapore) Pre Ltd. excep
where provided for in @ writien agreemenl between you and China Taiping Insurance (Singapore) Fte. Lid Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message.
please notify the sender immediately.

From: Thin Thin (LKKAuto) lmaqu:thinthin@lkkaulu.cnm]

Sent: Thursday, December 06, 2018 1:23 PM

To: Alfred Toh <alired.toh@sg.cntaiping.com=; Claims Dept of CT! <claimsdept@sg.cntaiping.com=

Cc: KKLau <kklau@lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

subject: RE: Direct cettlement - Accident Involving SGV5137H (Ol: SNM 16D04434C02/7) and SHB213Y (TP : LKK REF -

1



ccafcmauianﬂdmwﬂ} on 23.09.2016
|mportance: High

URGENT
pear Sirf Madam,
We refer to our emall dated 16/ 05/2018.

Kindly let us have your instruction for our necessary action.

Thank you.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: m,l@mmmm | fax: f741-4108
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Bevan Lim (LEK Auto)
Sent: Tuesday, 5 June, 2018 11:07 AM

To: Wﬂﬂﬁ‘mﬂ
Cc: Mﬂl@iﬂﬂ@w Vic (LKKAuto); Admin A
subject: RE: Direct settlement - Accident Involving SGV5137H (01 : CAl .TBA) and gHB213Y (TP : LKK REF -

cca,fcmsmmaa;maa} on 23.09.2016
impaortance: High

Dear Sir/Madam,
We refer to our email dated 16/05/2018.
Kindly let us have your instruction for our necessary action.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Ple Lud

Phone: 6749-4274 | emall: BevanLim@lkkauto.coml fax: 6741-4108
Alk 51, Paya Ubi Industrial Park, Ubi Avenue L, #02-25 | S(408933)

MY =

me-mmmm-

from: Bevan Lim (LKK Auto)

sent: Wednesday, 16 May 2018 5:17 PM

To: 'claimsd ept@sgicnlaiping.cum‘ <MMM

Cc: 'aifred.mh@sg,mtalping,mm' <aIjreg.tghﬂ;,g,;nglmng.:nm:-; Vic (LKKAuto) Wr- admin A

<admin-a@lkkauto.com>



subject: RE: Direct settlement - Accident Invalving 5GV5137H (O1: CAl - TBA) and SsHB213Y (TP: LKK REF -
EC3.-‘E'H1&IJ1EDB4!K1~,!33] on 23.09.2016

Your Ref: 5NM1500443&CB1;‘?MKD5
Qur Ref: Ecsfcﬁlﬁﬂlﬂﬂﬂﬂfﬂma?;

Dear Sir/Madam

ACCIDENT INVOLVING SGV 5137H AND SHB 213YON 23/09/2016

We refer to the above matter.

Ol reported that while entering carpark, TP coming from the left side of the carpark without stopping at the stop
sign came into his path. O} unable to stop in time and collided to TP.

TP reported driving along carpark , suddenly Ol vehicle from opposite direction came into his lane , he then swerve
to the left and stopped to avoid the collision but Ot still continue collided on to the front right of his vehicle.

TP have no evidence to support their claim. As per scenario BOLA 9(d) Olon the main road have the precedence.
While TP on the minor road coming our should exercise great caution.

in view of the above, we would like to reject TP claim as per BOLA 9 (d).
Kindly let us have your instruction/comments if any.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.coml fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, go2-25 | S(408933)

¥ IS e
il Jaiy S, ﬁithm-%am&mw-

From: Hwang Shiang Y1 <shiangyi.hwang@sg.cntaiping.com >

sent: Wednesday, 28 September 2016 5:48 PM

To: Mel Kwan (LKKAuto)

Cc: Jas Khine (LKKAuto); Vic (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving sGV5137H (OI: cAl - TBA) and SHB213Y (TP : LKK REF -
Eﬂfﬂllﬁﬂlﬂﬂfﬁlva!} on 23.09.2016

Dear Mel Kuan,

Qur Ref: 5HM1EDﬂM34CﬂH?;‘LKKD5

Enclose herewith the letter and SAS report as requested.
Thanks & Regards,

Hwang Shiang Yi
Motor Division



Zlaims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00

Springleaf Tower

Singapore 079909

Co. Reg. No 200208384E

DID :63896541

Fax  :62247175/6224 7478

Email :claimsdept@sg.cntaiping.com

Email : shiangyi.hwang@sg.cntaiping.com
Website ; www.sg.cntaiping.com
Disclaimer

This message Is confidential; its contents do not conslitute a commitment by China Taiping Insurance (Singapore) Ple. Lid. except
whers provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorzed
disclosure, use or dissemination, either in whole or partial, s prohibited. If you are not the intended recipient of the message,
please notify the sender immediately.

From: Mel Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Tuesday, 27 September, 2016 7:38 PM

To: Claims Dept of CTI

Cc: Alfred Toh; Hwang Shiang Yi; KKLau; Jas Khine (LKKAuto); Vic (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving SGV5137H (Ol : CAl - TBA) and SHB213Y (TP : LKK REF -
CC3/CTI16018094/K1ya3) on 23.09.2016

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHB 213Y at M/s SMRT Automotive Services Pte Ltd - Woodlands.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice
- Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928.
To check availability of the case handler, you may contact the undersigned.

Thank you.

est Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{40B933)

4
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Bevan Lim !LKI{ Autnz

From: Bevan Lim (LKK Auto)

Sent: Wednesday, 16 May 2018 5:17 PM

To: ‘claimsdept@sg.cntaiping.com’

Cc ‘alfred toh@sg.cntaiping.com’; Vic (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SGVS5137H (Ol : CAl - TBA) and SHB213Y (TP
LKK REF - CC3/CT116018094/K1ya3) on 23.09.2016

Attachments: img-108155420-0001.pdf

Your Ref: SNM16D04434C02/7/LKKDS
Our Ref: CC3/CTI116018094/K1ma3

Dear Sir/Madam
ACCIDENT INVOLVING SGV 5137H AND SHB 213Y ON 23/09/2016
We refer to the above matter.

Ol reported that while entering carpark, TP coming from the left side of the carpark without stopping at the stop sign
came into his path. Ol unable to stop in time and collided to TP.

TP reported driving along carpark , Suddenly Ol vehicle from oppaosite direction came into his lane , he then swerve to
the left and stopped to avoid the collision but Ol still continue collided on to the front right of his vehicle.

TP have no evidence to support their claim. As per scenario BOLA 9(d) Ol on the main road have the precedence. While
TP on the minor road coming our should exercise great caution.

in view of the above, we would like to reject TP claim as per BOLA 9 (d).
Kindly let us have your instruction/comments if any.

Thank you.

Best Regards,
Bevan Lim | Case Handler
LKK Auto Cansultants Pte Ltd

Phone: 6740-4274 | email: BevanLim@|kkauto.com| fax: fi741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

¥ [
‘-’HH SR Save the Garth Print only when necessery”

From: Hwang Shiang Yi <shiangyi.hwang @sg. cntaiping.com>
sent: Wednesday, 28 september 2016 5:48 PM

To: Mei Kwan (LKKAuto)
Cc: Jas Khine (LKKAuto); Vic (LKKAuto); Admin A



Sub};:t: RE: Direct Settlement - Accident Involving sGVS5137H (OI : CAl - TBA) and SHB213Y (TP : LKK REF -
E!fmlﬁﬂlﬂﬂﬂﬂfﬁlvﬂ] on 23.09.2016

Dear Mei Kuan,

Qur Ref: sNM16D04434C02/ 7/LKKDS

Enclose herewith the letter and SAS report as requested.
Thanks & Regards,

Hwang Shiang Yi

Motor Division

Claims Department

China Taiping Insurance (singapore) Pte. Ltd.

3 Anson Road #16-00

springleaf Tower

Singapore 079909

Co. Reg. No 200208384E

pDID :63896541

Fax . 6224 7175 / 6224 7478

Emall :claimsdept@sg.cntaiping.com

Email :shigngﬁ.hwang@;gm:alging.gm

Website : www.sg.cntaiping.com

Disclaimer :

This message s confidential, its contents do not constitute a commitment by China Talping Insurance (Singapors) Pte. Lid. except
whare provided for in @ written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any

disclosure, use or dissemination, aither in whole or partial, i prohibited. If you are nol the intended recipient of the message, pleasa
nnﬁ&rﬂmsandurmﬂm,

From: Mei Kwan (LKKAuto) [mgmn:Me]kwan@gkagmt;gm]

sent: Tuesday, 27 September, 2016 7:38 PM

To: Claims Dept of CTI

Cc: Alfred Toh; Hwang Shiang Yi; KKLau; Jas Khine (LKKAuto); Vic (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving SGV5137H (01 : CAl - TBA) and SHB213Y (TP LKK REF -
ﬁC!!EﬂlEﬂlBD‘B#fKivaE} on 23.09.2016

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHB 213Y at M/s SMRT Automotive Services Pte Ltd - Woodlands.

Enclosed for your perusal is:
TP GIA report



. TP estimated cost of repair

~ Preliminary advice
- Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928.

To check availability of the case handler , you may contact the undersigned.

Thank vou.

Best Hegards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com




| Qlivia Lau (LKKAuto)

Cirvia L 1L ILALED)

Monday. 9 kuly, 2018 449 PM

Tan Lee Gk [Auto SvouEat Biz SvourClaems & DT e Clasmi)

Hulao Tong (LKCAWD)L Admin A

|ET} URGENT ¢ IND REMINDER  Rer Accident on 23872016 evwahing 5HE 2137 &
SGV S1ATH {Dur Ret TAXA9/16/2177Ag)

Ist phaio jpg; 2nd photo jpg: $rd photo jpg

Green Category

‘i E 59353'

kbt fef: COMITIIEOLEDS /N1 mat
M Lee Gitk,
Thank you for your pmall. Wil review and get back

Bl Bgpgom
O LD | ST R £ g

LEE Lo Cannliers
orwem: A1 36| | ol siesps e eesete Com | e ANl DR [
B 81, Popo i inoursa B D Avenue | SO0 | LjA08REY) %

From: Tan Lee Gek (Auto Svrs/Est Blt Secs/Claims & 14/ Taxis/Clajm) [mailto L esGek@vm. com.ag]
Sent: Monday, 3 July, 7018 12:25 PM

Ta: (5 A Tewrmn cov-al kkauto. come; Admin A <admn-ailkkaito. come

Subject: URGENT / IND REMINDER Re: Accident on 2397016 invalving SHE 2137 & 5GV S 137H (Our Ref;
TAX/D3/16/2177 fig)

LIRGENT
2 REMINDER

Dy AN,
We attach the scens photos for your perusal

The scene photos shawed that our taxl was tilted towards the left with the debis beside on the nght it clearly
praved that -

#)  our vam was sctually within his own path prior 1o the scodent;

bl Dl tas veal stabonany;

£ 3™ photo showed your insured’s vehicls Iying in the middle of the road,
il suppons sur diiver’s versian

Plaase lat ut have yoar offer by 168™ hily 2018, otherweme pleass et us have your prnoipals consent to escalate the
matter to GIA. Thanks

Rege

Tar Le  Sek (DID wflkd f¢

Clzime  =nartmest

SMET auTomotrme S&rvices 7

&5 SMRT

S = Sl |
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Payas Ubl Indistrial Park, Singapors 408533
TEL: 6258 3561 FAX B258 4315
Reg. Mo: 188607188R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref CC3/ICTI16018034/K1aa3q2
SPRINGLEAF TOWERSINGAPORE 07908 Dewi Texiaame l"“l“."“”m
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGV 5137TH Veh. Inspected SHB 213Y
Policy No. DMPCSN1638211600 Coverage () 0.00
Claim No. SNM1BD04434/C02/7 Excess ($) 0.00
Assign From Assign Date 26/092018
2, Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.C 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKMN3BLIS0ST48352 Colour MARDOMN
Odometer 223606 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R15 FALKEMN T mm
L/H Front Tyre |195/85R15 FALKEN 7 mm
R/H Rear Tyre |185/85 R15 FALKEN T mm
L/H Rear Tyre 165/85 R15 FALKEN T mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT QUS PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  23/08/2016 Ilnnpa:tlnn Date 26/08/2016
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WODDLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
TEL 52556 1581 FAX: 5256 4315
Reg No: 106607T168R GST Reg. Mo 18-BE0T188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 213Y

Page Mo of 2

aty Description of Parts Condition :.IIPw;fgm-d.
REPLACEMENT OF PARTS
1|BUMPER FRT (DISC 25%) DEFORMED 482.00 ag1.50
10|BUMPER CLIPS @$1 61 (DISC 25%) NECESSARY 16.10 1207
1|BUMPER SUPPORT F/RH (DISC 25%) CRACKED 76.40 5730
1|BRACKET ,FR TURN LOWER RH (DISC 25%) CRACKED 26.00 16 80
1|BRACKET FR TURN UPPER RH (DISC 25%) CRACKED 24 40 18.30
1|WIPER WASHER JAR (DISC 25%) CRACKED 180.10 13508
1|{FENDER FRT/RH [DISC 25%) DENTED 72340 542 55
1|NAME PLATE (HYBRID) {DISC 25%) MECESSARY 51.60 3892
1|MOULDING BODY RH (DISC 25%) CRACKED 673.680 505.20
1{LENS & BODY FR TURN RH (DISC 10%) CRACKED 511.80 460 62
1|HEAD LAMP RH (DISC 10%) CRACKED 845 20 850 88
1|STICKER DECAL SMRT (DOOR) (SN) MECESSARY B0.00 B0.00
1|BUMPER ENERGY ABSORBER FRT SERVICEABLE TEBOD
1|BUMPER REINFORCEMENT FRT SERVICEABLE 488 40
1|ARM SUB-ASSY FR BUMPER RH SERVICEABLE 250 40 =
1|WIPE .ENGINE ROOM NO.3 SERVICEABLE 242 00
1|TUBE & ACCESSORY SERVICEABLE 631,80 -
1|FENDER LINER FRT/RH SERVICEABLE 171.70
1|FENDER LINER PAD FR WHEEL RH SERVICEABLE 49 30 -
1ITYRE SERVICEABLE 126.74
1|TIE ROD END RH SERVICEABLE 158 30 -
1|SHOCK ABSORBER FRT/IRH SERVICEABLE 384, 20 -
1|LOWER ARM FRT/RH SERVICEABLE 62580 -
1[JOINT ASSY .LWR BALL SERVICEABLE 185 60 -
1|STEERING KENUCKLE RH FRT SERVICEABLE 580 80 -
2ISTABILIZER BAR LINK FRT/RH/LH SERVICEABLE 18500
2ISHOCK ABSORBER MOUNTING FRT . RHLH SERVICEABLE 19380 -
1|WHEEL DISC FRONT TO REPAIR SEE 1.484 20
LABOUR

Report Ref No. CC3/CTI1601B084/K1aa3q2
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LKK Auto Consultants Pte Ltd
51 Uity Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533
TEL 6258 3581 FAX: 62568 4315
Reg. No: 188607 188R GST Reg. No. 19-860T1688-R

Page No2 of 2

Qty Description of Parts Condition
1|DOOR FRT/RH TD REPAIR SEE
LABOUR
10,543 34 308172
LABOUR
PAMNEL BEATING & BODY WORK. INCLUSIVE OF THE 1,014.00 400.00
REPAIR OF WHEEL DISC FRONT AND DOOR FRT/RH
SPRAY PAINT 1,484 00 750.00
TO CHECK WIRING AND SYSTEM FUNCTION B80.00 30.00
TO APPLY RUST-PROOFING ON AFFECTED AREA 100.00 40.00
TO DO WHEEL ALIGNMENT /TYRE BALANCING NOT NECESSARY 120.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING NOT NECESSARY 120.00
PURPOSE)
TO TOP UP AIC GAS NOT NECESSARY 120.00
3,048.00 1,220.00
GRAND TOTAL 13,591.34 4,281.72
| RECOMMENDED COST OF REPAIRS | [ B 4,281.72|

Report Ref No, CCI/CTI16018094/K1aa3q2

KALVIN ANG WEI KUN

Automotive Assessor | Investigator

DASCLANIER OF LIABILITY TO THIRD PARTIES - This Rego is made solely for the use snd berefit of the Clisvt named on the front pege of this Report

HO LEONG CHUAN
Automotive Assessor




