Vic (LKKAuto)
e —————"

From: Zayyer (LKKAuUto)

Sent: Monday, 3 October, 2016 3:18 FM

To: claims

Ce: hengkum@ava-ins.com; foonghon@ava-ins.com; ireneng@ava-ins.com; CS A Team;
icewong@ava-ins.com; Admin A

Subject: ACCIDENT INVOLVING SHD 9114E & SJR 6933E AT/ALONG PIE (CHANIG) NEAR 10

KM ON 16/9/2016

| 74 74

T Consulfanis
i B8 R Pre (g
51 URTAVE L #0025 PAYA LB INDUSTRIAL PARK, SINGAPUORE 408933 TEL ; (65 62563361 FAX : (065 62504315

3 October 2016
Dear Sir/Mdm,

YOUR REF : SHD 9114E
OUR REF : CC4/AXA16017626/Aza3

ACCIDENT INVOLVING SHD 9114E & SJR 6933E AT/ALONG PIE (CHANIG) NEAR 10 KM ON
16/9/2016

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s TWINCAR AUTOMOTIVE PTE LTD acting on behalf of the owner
of 8JR 6933E against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties, we are of the opinion that we cannot be
absolved from lability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against vour
policy.

We also wish to advise that there is an excess of $85000.00 attached with Third Party Claims. Please be
informed that you shall be hable for the excess following any settlement of the third party claim. The
applicability of the excess 1s as follows:

(1) Any settlement equal to or above the excess, you shall be liable to make the payment of §$5000.00; or
(2) Any settlement below the excess, you shall be liable for the amount settled.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the
excess payment in your cheque payable to “AXA Insurance Singapore Pte Ltd”. Please indicate your vehicle
registration number and the date of accident on the back of the cheque.




Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA
expressly reserves all their rights under the policy to refund the excess payment in the event that there arises

any known policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from
the date of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
zayyer(alkkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

* Dnver’s driving license or foreign driving license (if any)

* Coloured photographs of accident scene (if any)

* Coloured photographs of damage to all vehicles involved (If any)

e Video footage of accident (if any)

* Statement and/or police report from independent witness(es) (if any)

* If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons in
connection with this accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg
or deliver it by hand to AXA’s Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2409 or email us at
zayyer(@lkkauto.com Please quote our claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Zayyer

LKK auto Consultants Pte Ltd

Cc Motor Claims Department
AXA Insurance Singapore Pte Ltd



AUTHORISATION TO ACT

ke Huaming (the third party claimant) of YA 10 YICHUN
e B K 08-118 (5) Fbo110 (address), owner of IR &4%% & (vehicle no.)
hereby authorize (WAL AurdmeTve PTE LTD (*the workshop™ to act for me

with respect to my claim for repair costs and/or remal and/or less-efuse (“clann’) for my vehicle
no. SOk 04423 € that was damaged pursuant to the accident which ocenrred on lb] 04 | 700k

(date) along PIE Twis Chang bade bunos [LYWEE  (location) involving vehicle mols

SHD AN B (“the accident™,

[ further authorize the workshop to settle my above mentioned claim in a manner that they deem i
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a withoul
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s 15 concermed.

Dated this 20 (day) of KU TEM btfmonth) 2016 (year)

2

Signed by “the third party claimant” Signed by “the workshop”

{with chop if applicable) (with chop)



AXA THIRD PARTY DIRECT SETTLEMENT

Vehice No: SHD9114E {insd veh) | |

SJRB933E (TP veh) Model: CHEVROLET CAPTIVA 2.4L AT
Date of Accident/ Time: 16/09/2016 @ 21 45HRS
Repair Estimate 5- %/%f - LE.EF
Final Repair Cost 5
Loss of Use 5 =5 _daysat & per day
Rental (if any) 5 26 days at S 56 per day
LTA { GI& Search Fee 5
Others it

— S =

Final settlement Sum {ﬁfﬂw_ﬁ; ] 27,980.00

Payee Name : TWINCAR AUTOMOTIVE PTE LTD
Is Third Party Workshop GIA Registered? | ]  YES [W] NO  [Kindlyindicate below]

A For Mon GLA Registered Warkshop: Agreed Liability j{]_p'q

B For GIA Registered Waorkshop: BOILA Applicable: ¥es/ No  BOLA Scenario Nao
BOLA Liability: (%) Assessed Liability (*)__ /@8 (%)
* Ascessed Liobility 1o be filled only for chain coligions and for coses where BOLA does not appiy

Remarks

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - ANl document are o be submitted with this settlement confirmation. In the event, rental
agreement [ invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

we/i confirmed that this is a full and final settlement that we and or our client have/ad/has against you [AXA and their
policyhalder/authaorised driver ftorifeasar] for any and all losses (past/present/future) arising fram this accident

#\EIH uthority of cur client to act for and on ther behalf in this accident,

we confirmed that

~T NG \
B i )2 \ \
= Ay J--vl N A
& p
N2 s _— [ WAY i
signature of workshoprrepresentative [ Workshop stamp signature of Witness /Workshop stamp (if applicable)
Mame quI:t resentative; ——— Mame of Wilness.
Date: T ri }DJGI Ty Date: G
s, 'L bt '1/9‘1/\}

| [ S

Luye

Slgn.'aru re of AXA's surveyoT/representative:
Mame of AXA's suryeyor [Representative: e

o Uﬂ n'\,\ V00

AXA Insurance Pre Lid [Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 063811

A¥A Customer Centre #01-21/22

Telephone: +65 6660 4888 - axa.com.sg



SIR (a3 (7 ar)

BMRESEHHEHREZLDABRAS
HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD.

Mo. 4 Petain Road, Petain Courl Singapore 208086 Tel: 6298 1936, 6284 0246, 6294 9170 Fax: 6298 386/

If‘ﬂre_ﬁg Huﬁ’ “T?ij
um:msmnﬂcumH} o Rl o mg_tm A 5

If Different From Efﬂ 5 ILQ;HQ Tel: 4195064 .IEW

Section ()

hereinafter calied “the Hirer" hereby confirm having agreed 1o hire this day from HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTI
hereinafier called "the Owner” the undermentioned Vehicle at the rental fees as shown below and T further agree that Eshall be held responsible for:-
a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of & 504 to cover for any third party damage or injury claims and also bear the full cost of any damage coused
to the hired Vehicle resulting from any single aceident including loss from inability to let the same Vehicle out on hire or loss resulting from thefi and
destruction of the Vehicle.
bj COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of 2000 for any damage caused 1o the hired Vehicle from any single secident or any loss resulting from third
party damage claim, injury claim, theft or destruction of the Vehicle,
¢} Only persons above 24 years of age with more than 2 years dnving expericnee, authorised licensed and signing rhis agreement may drive the vehicle,

whether or not such damage or loss 15 by person/persons known or unknown to me or by negligence or any breach by me of the Terms and Conditions o
Hire, hereinafter mentioned and printed at the back hereof:

Vehicle Regn No. B80T SRES ﬁ_‘? ‘:{'}f__ Rental Agreement &E%EE o H 14230
S:l:lmn (DHirer's And/Or Driver's Particulars EH;MH@MH EH:',EI;IHHHM -
10 ABoVE Date & Time OUT ll'lLQ \'h Q’. YK
N 4 Ao ZEEWERE }q W@ 1030 b
e Date&Tmein A1 [b & fo 30
| Address: plg F{&NE Chargeable [ Rates Amount
ot - R o N — > | = H s
_ > 5 . Days @3 F{:DQ‘
| EER/ RN /RS . -
iixcwn Pussportvo: S13956, |ﬂ?ﬁ?¢?ﬂ:c no. S B3HIB50, _ Vs s
EEE/WRER Pass B0 o |, T : A
% 'ﬂf m: #PI“ = | Pm D_'ﬂ_-:tl:'. %h | [=a%y Muonths (e % |
i a0 'T Jﬁg; |2y
Date of Birth: | Place of Issue: | B B
SHRERES ° 000 —REFEBES 7000 %5
i) Third Party Only I‘ulnq.r Excess 551K - | bl Comprehensive Policy Excess 5200K1 Insurance
o AR T 5 it | :
| Vehicle Must He Retumed To Owmer's Office By: | Total Charge
| IR Rricis i
Remarks & Payment Records Security Deposit 4.
EEm [
Total Payable ;Etm\_-
HiR
Amount Paid -
e g
e . DeftvoryTees: —
IMPORTANT! Elon FeesMise. .
For Singapore Use only. Bifl /)8
I ) Extra Hours WS =
wmamr (EDAAOANGRAAF g [ELALADA AW TAF prr s b -
-Fu:l Tank OUT = | Fuel Tank |1 | Rates Do Not Include Fuel | Refuelling
I . l 1 I E3
Whlﬂl!_.‘ Mao: I | From: | To:
RN ® T o
Vehicle No: _ % From: | %:: )
IR "Hﬂ ERR | DA
 Tools _ [SpareTyre  |Accessories  Towl Additional Charges .
ET TN LT T TN =
| Vehicle Issued By: Vehicle Collected By: | - |
NOTE: i _ W
HESN T W0 R TEAR
HIRER ANDVOR nnlﬁﬁﬁfmﬁ FOR Eﬂ!ﬁﬁ%’?ﬁﬁnﬁ ﬂ%& 25t I
SMOKY EXHAUST VIOLATION. Grand Total
EEETRABD EE R 5/ RMERL B SIS L D6 SN RRREY - ' o
mmLﬁﬁﬁﬁﬂrﬂfmm 1/'We have read and hereby ag;: tor the terms and conditions on both sides of this rental agreemen
-~
B8 il EEERE i /
Date: o H ¢ ||. o Signature of Hirer: AN

o



TWINCAR RENTAL

Business Registration Number : 53092815M

Blk 2 Kaki Bukit Avenue 2 #01-17 Kaki Bukit Auohub, Singapore 417921

Tel: 68420051 Fax : 67410510 email: salesfan5 | .com.sg

Invoice To : INVOICE
KE HUA MING .
SB271856 G Invoice No.  13-1428
BLK 710 ¥ISHUN AVE S
Dat 11/10/2016

408-118 S (760710) o

Hirer's Car No. VHA No. Terms

SIR6933E 71095 CASH
No, of Day Description Per Day Amount (S8)
21 Car Rental from the period of 21/09/2016 to 11/10/2016. 200,00 420000
Vehicle no. SIVGA30TH
Singapore Dollars Four Thousand and Two Hundred Only
Total $4,200.00

TWINCAR-RENTAL

-~

Authorised Signature




TWINCAR RENTAL

k£ JU?J W (T{:)

Kaki Bukit Autohub @ 2 Kaki Bukit Ave. 2 #01-18

Singapore 417921 Tel: 6744 0510 / 6842 005

! vHANo: [ 1095 ‘A=

HIRER'S PARTICULAR Vehicle No: STV 3011y  FeplaceVeh No: Sevaagm
Narne: (as in 1/C) | Ty -T-.:M Mileage Out: l'uhlenga Dul _
Nﬁmmassmnr Nn gh‘]j R Uﬂm ~ Make & Model: "ﬁu'-:ﬁ-:;g_ 1 gur;mgx.nnamﬂj
'; s
Address Lo 'V';"’“‘ e 2 e T i
T |f.. T (Kopia) OuUT: Qe 2N/ 4" Ho Time: ¢, 45" IS
- HIRE/PERIOD EXPIRY
Mame & Address of Employer; || ==
NOM-WAIVER ExCE$$ 51 Lmn
Occupation: Diriving Exp.
Driving unanceTj S n:.,a. (n DL Type: Local / |rr1arra§mnm GHARGES
issue Date: 29 |11 3‘ “" I:Iale n'l Birth: 3an 2 — 1 T
T Dai @ 0 per day |
Tel: (O] @ RS g TSRS L EALE 2] | F4200
Weekly @5 par week
: :
ADDITIONAL DRIVER'S PARTICULARS Monthly @ 8§ S |
Mame: {as in 'C) — = ! =
NRIG/PASSPORT No: s e ko .
Address (Resy, = Others &3
COwW &5 per day/month
Drriving Licence Mo O/L Type: Local / International PA a@s per day/marth
Issue Date: Date of Birth: )
Delivery Service
Occupation: _ Driving Exp: ]
VEHICLE CHECKLIST SUB-TOTAL § |
s PETROL LEVEL | |
o h : : " ! !
z - ot | E [w[wve]a4] F | | -
- - h | E | 4| 2 |34 | F
L. Collection Service
awm
Misc,
2 TOTAL CHARGE § | (|2 (:
s E E Rented out by
i 2 B = =
o
g < FROMT TOP
Z« ~ r
ACCESSORIES CHECK Hirer's Signature - ~
[ ] Ashtray [ | Cig Lighter S/ Tyre
[ ] STD Tools | Jack [ ] Hub Caps
- 3 Addition Driver's Signature
| | Radic/Cass lcD Cartidges

| have read and agrea to the terms & condition on both sides of this agreemant, If | have presented a charge/credit card for payment, | agree
that all amounts payable under this agresment and for parking and traffic infringaments may be billed to that account and my signature above
will be considered to have been made on the charge/credit card voucher, All infarmation | have given TWINCARD RENTAL in connection with
this Agreemant is true.

* IMPORTANT

1. ONLY PERSONS ABOVE 23 YEARS OF AGE WITH MORE TAHM 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGHING THES AGREEMENT MAY DANVE THE YEHICLE.

2. ALL PAAKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER, AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED

& THE HIRER SHALL BE LIASLE FOR EXCESS CHARGES FOR ANY LATE RETURN, AT THE RATE SHOWN PER HOUR OF PER DAY, INCLUSIVE OF COW ANDVOR PAI WHERE APPLICABLE

A 1N CASE OF ACCIDENT, THE HIRER BHALL REPORT TO RENTAL OFFICE IMMEDIATELY, IF THERE IS BODILY INJURIES, A POLICE REPORT MUST BE MADE WITHIN 24 HOURS,

5 E 15 57 f AND MAY NOT BE DRIVEM OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY TWINCAR RENTAL.

RETURN OF VEHICLE - THE HIRER / DRIVER IS RECUIRED TO 556K IN THE COLUMN “SIGNATURE OF HIRER / DAVER" FAILING WHICH THE DAY AND TIME INSEATED BELOW SHALL
DEEMED TO BE THE DAY AND TIME THE VEHSGLE 15 RETURNED TO TWINCAR RENTAL AMD THE SAME SHALL BE ACCEFTED AS CONCLUSNE EVIDENCE OF THE SAME AMD SHALL

NOT BE CHALLENGED OR DUESTIONED ON ANY ACCOUNT WHATSOEVER
4‘ SN %

SIGNATURE OF

DATE IN CHECKED BY |

Ll

TIME IN

[5:9542>

MILEAGE REMARKS

RER/DRIVER




Mg ‘ighicle Hub
; Text size + !
Enquire Vehicle & Owner Information ( Vehicle No. SHD9114E As At 16 Sep 2016 /

21:45:00)
Law Firm Search Detalls

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case No.: T140-MISC-16

Current Owner Detalls

Owner 1D Typa: Company

Cwner 10: 2003038T8K

Owmner Name: TRANS-CAB SERVICES PTELTD

Registared Address Typs: Private Residential {Condo Apt or House) / Shopping / Office Complexes

Regislered Block/House 2
Mo, w20 a3

Registered Street Name:  ANG MO KIO STREET 63
Regislered Unit No.; -

Regislered Bulding Nams: -

Registered Postal Code: 569111

Current Vehicle Details

Vehicle No.: SHDS114E

Make Description/Model:  TOYDTA/ WISH 2.0 BI-FUEL AUTO

Insurance Company Nams: -

Land Tran-y. -rlt%'muthurity

Please read through the Privacy Stalemant, Terms of Use and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may aker the resulis of the transactions,
Best vizwad with IE 6.0 SF3 and above, 1024 X T88 resolutlon
Cogyright © 2010 LTA | Privacy Stotement | Terms of Use | Cisglamer | Rale Lhe Websile

HHmedherl Ha Amar erllbaber o redon e dacts s



