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| REF: 1’{_7/

ES,HEG.BY:

|0 5H | t;pt,g‘

/é’;gaﬁj ASSIGNMENT
From: Date: Veh No: /‘( B §z fddd YrRegn: / '?J ?)d/
Estimated Cost: ijt:ﬂ.cnrlﬂ.cychmlawm!(kﬁ\Tuﬂlﬁhlﬂwul
m@mmmmmxm [Trailer or
To Inspect Vehicie No: Make [rep, Xl ( Sooy
at Workshop mis ./7."1-_{, byorX Colour /?/,.,: AC:  Insured I 5td [ NI/ NA
of SpReadng 3 73779 " TRadio: Insured / Std NI NA
Insured: EngNo:
Policy No. Cho IALe X ZH1/7 2 s0027
Claims No. Gen. Cond: Ggod / Far | Poor / Bumnt
Sum Insured: Excess: Steering: Inordler / Jammed / Leaked / Burnt or
tcimruﬁmﬂ:- Brake: Inafder / Jammed [ Leaked Bumt or
Mako of Veh: Modi: i 1 SIRim | STD ARRim o LRI
Tyre Size: P!'I*fﬂ?ér (Cce X2pX74
{Policy Condition) 72 S = i )
Ramark The veh had commenced ts NS | OIS || BSIDUNIEXNOVATGY I PSTLIZA| NIC | ORTSUTRIRTSUMII (77
repair ot the time of inspection, s T0Y0 | YOKO ar
Bal. or Market Value: — | Rear
IDAC Accident Rport: Consistent? : Yes or No RiBal % wm RBL 0/ 7 A
GIA | PR Seen: Consistent? : Yes or No L/Bal. 4 mm LBl 4 Z L
Est. Repairs: () 5 days Res: Yes or No DOA 7 ?/;’/}( pol. /% Z/@Z/é'
I.ymfmm: Z.:? % 3Val: Yes or No Survey held at ¢ -
ﬁf,fé,m_,“m Des. of Damages - Frt | ear | OIS | NiS | UIC | Rootop or
Vehicle: IN/OUT ng";'? -
Dale: Person Confacted: The UIC / Chassis frame | Body Structure affectsd due to collision,
Date | Tme | Action / Instruction .
Now | Bl peor % Corfome — L it
| wPed &\ v o $0000. 00D
OateiTime, Fie Pass 107 : Prell. Report Days Of Repair:
1) E; Final Report Resurvey No. of Trip: SuveyFee [
ateTime, Fis Retur 107 11_““,, |
a Add Fee:| [ Sitsinsp (8§ )—sers_& |
. Cnterview  ($ } Photos
Report Formal': = Tech ln\rsﬁ_ _-} ity _______
Lump Sum / LB.I: (3 - | Weekend (8 I -



LKK Auto Consultants Pte Ltd

1 Ubl Ave | #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL B256 3561 FA)L 62564315

Reg ho: 199607188R GST Reg. No 18-86807198-R

Affiliated to Federation Internationale Des Experts En Automobile

64 CECIL STREET
#05-02 I0B BUILDING SINGAPORE 0498711

INDIA INTERNATIONAL INSURANCE PL

Ref CC4/1118017538/pb3

Date . 19-08-2018

Code: |lI2

WA

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh,  SHD 3255 Veh. Inspected XB 9238C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 19/08/2016
2. Vehicle Particulars & Condition
Make & Model C.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. General Information
Accident Date  27/07/2018 Inspection Date
Survey held at AUTOWORX HOUSE
176 SIN MING DRIVE
#02-01
SINGAPORE 575721
5a. Remarks

AJTHE INSPECTION WAS CON
B)IN ACCORDANCE TO YOUR

DUCTED ON A"WITHOUT PREJUDICE” BASIS
INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




AUTOWORX HOUSE

C/0176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 6452 B211 FAX: 6451 7420

ESTIMATE A7 Ay

3 k.~
2/
FUTURE INNOVATION & CONSTRUCTION PTE LTD A" /"ﬂj, A f y
i - =y
c/o 46 Lentor Plain 7
Singapore 786548
Date: 11/10/2016
QUANTITY PARTICULARS AMOUNT ($)
RE: ISUZU CxzB1L / XB 9238 C
1pc Front bumper 47 2.150.00|—
1pc Front bumper Reinforcement B /1,640.00| —
2pc Front bumper reinforcement bracket " 796.004<
1pc Front bumper top centre rubber protector Zen 360.00| =
2pc Front bumper top side rubber protector >~ 720.000F
2pc Front bumper signal lamp 27 592.00[c
sub-total 6,258.00
less 10% 625.80
sub-total 5.632.20
A -
1pc Hydraulic lifter pump assy s.nett 4717, 6,800.00
1pc Hydraulic fluid 10 liters s.nett e 160.001%/
To remove replace the parts mentioned above, 3oer 1,000.00
panel beat and realign the necessary affected areas.
To spray painting on affected areas. “Ze; 800.00
To check wiring system. Ze¢ 60.00
To installation of hydraulic lifter pump Ser 800.00
LI Aulo Consultants hence nolity Total 15,252.20
the Reparer of the {i:”U'ﬁ'--"I-;- ——
» To remurvey bedorsdafier 30rry peenting
» To Onpiary demaged part i) SUANg NeUnmy
* Port prcam mre sulvect £ cordirmataon
» Third party servey 8 on 8 “Wilioul Preucios”’ bass
» N gl MO AT K| 1 M0wed
» Supplewrtacy Sy musd be res r"r!'ilﬂﬂ
i subect §0 fral sooroval [rom ngurce Lomticany
Acknomsiecged by Fesare

e Page-t-oi



1VE2016,

- AUDIT TRAIL

Merimon o-Claims

Claim Audit

j 215ep 2018 40 yuh Modal Changed (203406) [SUZU CXZBIK 15.0 D (M),

14:20

21 Sep 2016
. 14:30 Clm Created

457 ad conssones

4 ﬂg‘g’ 018 adi Mext Rpt Changed

21 Sep 2016
5 14:20 Adj Mandate Set

21 Sep 1016

14:21 Label

7 f"hgf' 018 adj adjuster Assigned

21 5ep 2016
B 1730 TP Ins Updated

g 30 Sep 2016

11:53 Adj Mandate Request

Lk freis 0T Adi Next Rpt Changed

11 ﬂi";" 2016 adj Mandate Set

ACTIVITY
Ne record

Reg No: ¥B92IBC Acct Date: 2016/07/27. Claim Type: TP, Insurer: India

International Insurance Pre Ltd (HQ). TP Insurer: EQ Insurance Company Ltd (HO)

Workshop: Autowors House (HQ)

LKK Auto Consul@nts: Poe L1d [HOQ)

MNéxt Rot:Final Rpt.Due Date; 201 6/08/30

Approved 0,00, Remsp:Ad] decides,

(30653 ) Direct Settlement.

[Mone] -» KENNETH KONG

TPRegNo:-SHD3255Z -> SHDI2E5X.

(Al
Lau
Shu
]
[a]
Lo
Shu
Ped
(Al
L
Shu
P
[A]
Lau
Shu
Pai
[Al
L
Shu
Pt
(A
Lau
Shu
Pas
(Al
i
Shu
Pai
[a)
L8
Shu
Pexi
[al

Cur.Red:0.00:PODS Liability: 1009 |BOLA 28) Remarks: 3 vehicles .. Our insured CHEW

was the last car.

Next Rpt:Final Rpt,Due Date: 2016/09/30

Approved:0.00

Merimen Billing for this case - Transaction History

Mo billing Items

H51AD
TONG
i
Priya
[
Priya

hitps /sl ngapor e, maenman oo icimmeindex ofm Huseba=M T Raduster Afuseaction=dsp_viewhistoryAcasedd=510BE28CF ID=306074514CF TORKEN =811

12



-'Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAUto)

Sent: Thursday, & October, 2016 12:36 PM

To: admin (admin@supreme.sg); dylan@supreme.sg

Subject: ACCIDENT INVOLVING SHD 3255X(Ill) & X8 9238C & OTHERS ON 27/07/2016
Your ref XB 9238C Without Prejudice

Our ref: CC4/11116017539/pb3

Dear Sir

ACCIDENT INVOLVING SHD 3255X(Ill) & XB 9238C & OTHERS ON 27/07/2016
We refer to the above matter

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settiement) and shall proceed with direct settlement for the above mentioned case

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle

The final repair cost is subjected to the consistency of the damages according to the nature of the accident and the
days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor

Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
{rom this negotiation of Lerms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially aftect/influence on the issues
of liability/damages. either party is not bound, thereafter, by the negotiation terms/settlemeant.

Pt Regurds

Hsino Tong, Chew | Case Hondler

LEK Auto Consaltants Ple Lid

Phore: firrge-pia | email: chewhlilkkaotocom | tax: 074131018

Bl 51, Pava Uby Industrinl Park, Ubl Avenue 1, #02-25 | S{a08953)



- Hsiao Tong (LKKAuto)

From: Olivia Lau (LKKAuto)

Sent: Tuesday, 4 April, 2017 4:38 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: We need your Report // LKK Ref: CC4/I116017539/Kpb3

LER Ref: CC4/M1E017539/Kpb3

HT — Py check

Best Regari

Clivia Lou | Adrmiini Moanoges

LKK Aulo Consullanis M
phone: 6256-3561 | emaol: gllvigloukioulo.com | fioc 674 1-4108 I'be %

—n
Blk 51 Perya U Inclusticl Park, Ul aAvenus | #02-25 | $/408933) l a‘_\ }

"

From: Mekavathanan Sarangapani [mailto:mekavathanan@iii.com.sg]
Sent: Friday, 31 March, 2017 4:12 PM

To: Olivia Lau (LEKAuto) <olivialau@Ikkauto.com>

Cc: Manivel Privadarshini <manivel @lii.com.sg>

Subject: We need your Report .

Claim Details

Case Natified Est Submitted Ay Assigned
Main  23Sep 2016 21 Sep 2016 00:00
M ] Offer Processing Cla
l be e
CLAIM SUBFOLDER DETAILS
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R
Main Claimant: FUTURE INNOVATION & CONSTRUCTION PTE LTD, Co. Reg. No.: 200509282K
Wehicle Reg. No.: XB9238C
IClaim Type: TP / MCT16071220
Wehicle Reg. No. (Insured): SHD3I255X
epairer: Autoworx House (HQ) [ITIEINS C/O 176 SIN MING DRIVE =02-01, 575721 Sin Ming
andling Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Priva]
lamant's Insurer: EQ Insurance Company Ltd (HQ) - Tel: 6223 8433
djuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KON
CLAIM REGISTERED

Im. No (Clm Reg Date) MCT16071220 (26/09/2016)




. Mekavathanan
HOD
Motor Claim Dept

India International Insurance Pte Ltd
84 Cecil Streel #04.02 |OB Building Singapore 049711
Tel: 6347 5105 Fax: 6224 4174

]H:I'.\M.

lN TERNATIOMNAL
(l H“IMHT. v

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, Kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information i any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



* Hsiao Tnnﬂ (LKKAuto)

From: admin <admin@supreme.sg>

Sent: Wednesday, 15 November, 2017 10:23 AM
To: Hsiao Tong (LKKAuto)

Cc: ‘Dylan Chew'

Subject: XB923BC LOD

Attachments: XB 9238 C LOD.PDF

Hi Hsiao Tong,

Attached our LOD for your kind attention.
Thank you.

Best regards,

Amanda Bee

Supreme Auto Service Pte Lud
176 Sin Ming Drive

# 02-01 Singapore 575721

Tel : 6452 8211

Fax: 6451 7423

Email: admin@suprame sg




1282017

M

| 21 Sep 2016
14:20

2 21 Sep 2016
14:20

21 Sep 2016
14:20

21 Sep 2016
14:20

21 Sep 2014
14:20

s 21Sep2016
14:21

21 Sep 2016
14:21

g 21 5ep 2016
17:30

o 30 5ep 2016
11:53

30 Sep 2016
= 14:17
30 Sep 2016

u 14:17

14 Oct 2016

12 13:59

14 Oct 2016

13 13.50

28 Nov 2017

14 18:26

= AUDIT TRAIL

Mermen e-Claims

Claim Audit

Cim Vah Mode! Changed (203406) I1SUZU CXZB1K 19.0 D (M).

Cim Created

Ad] Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

TP Ins Updated

Adj Mandate Request

Adj Next Rpt Changed
Ad) Mandate Set

Adj Rpt Initiated

Cim Details Notified

Adj Mandate Request

Reg No: XB9238C. Acct Date: 2016/07/27, Clasim Type: TP, Insurer: India

By
[A]
Lau
Shu

[A]
Lau

International Insurance Pte Ltd (HQ). TP Insurer: EQ Insurance Company Lid (HQ). Shu

Workshop: Autoworx House (HQ)

LEK Auto Consultants Pte Ltd (HQ):

Mext Rot:Final Rpt.Due Date:2016/09/30

Approved:0.00.ReinsnAd) decides.

{I0E53): Direct Settlement.

[Mone] ->= KENNETH KONG

TPRegNa:SHO3I255Z -> SHDIZ55K.

Pei
[A]
Lau
Shu
Pei
[A]
Lau
Shu
Pei
[A]
Lay
Shu

(4]
Lau
Shiu
Pai
[A]
Lau
Shu

[A]
Lau
Shu

[A]

Cur,Req;0.00:PODS Liability: 100% (BOLA 2B) Remarks: 3 vehicles c.c, Qur insured CHEW

was the last car,

Next Apt:Final Rpt. Due Date: 2016/09/30
Approved:0.00.

Cur.Req:3055.35:PCDS Liabllity: 100% Quantum: (a)COR:$2,000.00 +
(bILOU(7daysx§150.00): $1,050.00 + (cILTA {$5.35 = Total: 3.055.35 Vehicle
Model: [suru CXZBIK (19001cc) For your approval please.

Merimen Billing for this case - Transaction History

1Traosy

14/10/2016

13:59 Motor

LEK Auto LKE Auto
Consultants Pte Consultants Pre XB9238C
Ltd Ltd (HQ) :

HSIAD
TONG
1]
Priva
(1]
Priya
[a]

Agnes
Lim

Su
Hoon
[a]
Agnes
Lim
Su

[A]
CHEW
H5IAD

10.70

hitps /isingapore. merimen.com/claims/index cimMusebor=MTRad|uster&fuseaction=dsp_viewhistoryhcaseld=5108828axtid=2088464CFID=244

172



1222017

Merimaon e-Claims

Print Received Message

This mail ts associated with ;

*XB9238C (MCT16071220)
[SHD3255X)
TP

FUTURE INNOVATION & CONSTRUCTION PTE LTD
Jul 27 2016 10:00PM
[COMFORT TRANSPORTATION PTE LTD)
Autoworx House

From
To
Subject

India International Insurance Pte Ltd (HQ) (II_SG). sent on 28/11/2017 10:02 AM.
LKK_HQ
Alert - Adj Mandate Maintained - XB9238C - Claim Handler: Priya

.Ha.in.tained:"ﬁppruveﬁ. El—:;tal COR is SZUUECIEI please provide explanation nr_dacurnents to clarify how it was reduced. |

hitps Jisingapore. merimen. comiclaimadindex. cimMusebox=3VCmail&fuseachon=dsp_Prn&CFID=24844T26ACF TOKEN=O2dT438Tcd3cTT-CC

n



8152019 - A Mesimen e-Claims
Print Sent Message

This mail is associated with :

*XB9238C (MCT16071220)
[SHD3255X]
TP

FUTURE INNOVATION & CONSTRUCTION PTE LTD
Jul 27 2016 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Autowors House

From LKK Auto Consultants Pte Ltd (LKK_HQ), senl on 15/08/2019 12:46 PM.
To manivel@ii.com.sg
cC lll_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject  RE: Alert - Ad] Mandate Maintained - XB9236C - Claim Handler: Priya

Dear Sirs/Mdm,
Apologised for late response,

We have checked and according to surveyor, third party truck had only left 2 months COE at the time of accident.
Therefore, the nett value of third party truck is $2,000.00(est).

Kindly let us have your mandate/ instruction.

Thank you.

Hsiao Tong

<-- Original Message -->

From: 111_SG

To: LKK_HQ

Sent On: 29/11/2017 10:02 AM

Subject: Alert - Adj Mandate Maintained - XB9238C - Claim Handler: Priya

Maintained: Approved total COR Is $2000.00 please provide explanation or documents to clarify how It was reduced.

hitps./isingapore. merimen.comiclaims/index.cimMusebox=SVCmalldfussaclion=dsp_PrinlACFID=5T5423058CFTOKEN=3bc8544bc9 145aa-C 24684

in



aaorepe” | " Meariman a-Claims

Print Received Message

This mail is assoclated with -

*¥B9238C (MCT16071220)
[SHD3255X]
TP

FUTURE INNOVATION & CONSTRUCTION PTE LTD
Jul 27 2016 10:00PM
[COMFORT TRANSPORTATION PTE LTD)
Autoworx House

From India International Insurance Pte Ltd (HQ) (IIl_SG), sent on 16/08/2019 09:48 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3055,35) - XB9238C - Claim Handler: Priya

Approved:3055.35:Please request TP WS to raise Tax Invoice for Cost of repairs in 111's name

hitps:/isingapore. merimen.com/claims/index cfmMfusebox=SVCmail&fuseaction=dsp_PrntACFID=58309083&CFT OKEN=206c5c52chB03na2-C484F ... 1N



Hsiao Tnﬂ !LKK.Autu]

From: admin@supreme sg

Sent: Friday, 30 August 2019 1:12 PM

To: Hsiao Tong (LKKAutD)

Subject: RE: XB9238C TP Ill LKK - PQP Payable Detail //LKK REF: CC4/11116017539/Kpb3
Hi Hsiao Tong,

We accept the offer of 53,000.00
Kindly send us the Discharge Voucher.
Thank youl

Best regards,

Yuki Ho

Supreme Auto Service Pte Ltd
MNo.176 Sin Ming Drive
#02-01 Singapore 575721

Tel: 64528211

Fax: 64517423

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Friday, August 30, 2019 12:46 PM

To: admin@supreme.sg

Cc: 'Dylan Chew' <dylan@supreme.sg>; Admin A <admin-a@lkkauto.com:

Subject: RE: XB9238C TP IIl LKK - PQP Payable Detail //LKK REF: CC4/1116017539/Kpb3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience,

We propose settlement at a global sum of $3,000.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without partles resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially aHect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: admin@supreme.sg <admin@supreme.sg>
Sent: Friday, 17 August 2018 4:46 FM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: 'Dylan Chew' <dylan@supreme.sg>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Admin A <admin-

a@|kkauto.com>
Subject: RE: XB923BC TP Il LKK - POP Payable Detall

Hi all,

Can | get an update on the status for this matter?
Thank you!

Best regards,

Yuki Ho

Supreme Auto Service Pte Ltd
MNo.176 Sin Ming Drive
#02-01 Singapore 575721

Tel: 64528211

Fax: 64517423

From: admin@supreme.sg <admin@supreme.sg>
Sent: Wednesday, 6 June 2018 12:56 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>
Cc: 'Dylan Chew' <dylan@supreme.sg>; 'Veron Chen (LKKAuto)' <ver ni@|kkauto.com>; "Admin A' <admin-

a@lkkauto.com>
Subject: FW: XB9238C TP |ll LKK - PQP Payable Detail

Hi Hsiao Tong,
Can | get an update on the status for this matter?
Thank you.

Best regards,

Yukl Ho

Supreme Auto Service Pte Ltd
No.176 Sin Ming Drive
#02-01 Singapore 575711
Tel: 64528211



-

Fax; 64517423

From: admin@supreme.sg <admin@supreme.sg>
Sent: Thursday, 29 March 2018 10:08 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>
Subject: XB9238C TP |Il LKK - PQP Payable Detail

Hi Hsiao Tong,

Please refer attachment.

Kindly update us our LOD status.
Thank you.

Best regards,

Amanda Bee

Supreme Auto Service Pte Ltd
No.176 5in Ming Drive
#02-01 Singapore 575721
Tel: 64528211

Fax: 64517423



Fauire POP Ratwe for Category C Early Tumover Scheme htps:/ivel . govisg/ velfactionfenquire PO ForC utCReplacent.

Tt i+ -

Enquire PQF Payable for Category C Early Turnover Scheme

Vehicle Particulars
ehicle No. xBe238C
imended Registration Dat: 15 Aug 2015
Vahicle Type: BEd - Goods (Open) Garbage/Sanitary Wagon
Propeliant Diesal
Emission Standamd Code: y
Original Rogistratian Date 02 Dec 1896
First Registration Date 02 Dec 1096
Intended De-registration Date: 01 Aug 2015
Turnorver Elgibiiny Expiry Date: 31 A 2015

COE Rebate Details
Lust COE Ranewal Data: 30 Nov 2006
Remainng Unused COE Panod 02 Aug 2015 - 01 Dec 2016
COE Rebatn $1.247.00

Banus COE Period Detalis
Remaining 20-yesr Lifespan 0F Aug 2015 - 01 Dec 2016

COE Payable Details
Naw COE Period: 15 Aug 2015 - 14 Aug 2025
Current Month POP Rate: $50,584.00
Estimatad D'm‘h"?’w: ;Tmm ! $35,831.00 or $5,099.00 (Le. 10% of PAP); whichever |s higher.
Estimated Discounted POP Puyable if $15, 156,00 or $5,089.00 (Le. 10% of PAP); whichaver is highor.

Heplocament Vahicle s Euro VI compliant *
Tatal POP for 10-year COE ! Replacemen! Vehicie 5§37 078.00
= Euro V compliant: it

lmmznimrm it Replacoment Vehicle <., 10q 0q

- Il Replacament Viehicls s o diesal, diesel-CNG or ciesal-giectne vahicle, it can be Euro Y or JEN200S-compliant. If Replacement
Vehpcie s a patrol, petol-CNG, pefrol-alectric or CNG vehicle, it can be Eura |V or JPN200S-compliant

“* il Replacemant \iahicle is diesel, diesal-CNG or diessl-alectric vehicle with Maximum Laden Weighi less than or equal o

3,500kg. il can be Eum V] or JPN2008+Eum VI {PNl-camplant,

OK
:'R".H fuiry

Plnase i (iough he Prvacy Statement, Terms of Use snd Disclbiemer
Pronsa do rat uke the Back or Forwerd busions on your trowser as this may aiter e resulls of the irangachong
Bani virsed wiih  E0 572 and abiove, 1024 X 7686 resciuton
Copyrighl © 2018 LTA | Prawdy Siatemeni | “eormod e | Dessisimee | S e e Weboghe | et fhis a-5arssn

" FHTROIS 1 2:00



AUTOWORX HOUSE

|76 Sin Ming Drive, #02-01 Sin Ming Autocare Singapore 373721
Email: autoworxhouse(a hotmail.com

oTEL: 6452 8211 FAX: 6451 7420

Direct Settlement
THIRD PARTY CLAIM

Your ref:
Our ref: XBY238C

INDIA INTERNATIONAL INSURANCE PTE LTD
Attn: Officer In Charge
(Motor Claim Department)

14/11/2017
Dear Sir,

RE : ACCIDENT INVOLVING XB9238C AND SHD3255X AT PIE TOWARD
CTE(SLE) ON 27/07/2016.

We have been authorized by Future Innovation & Construction Pte Ltd. the registered
owner of vehicle number XB9238C, which was involved in the above accident and at
the material time to make a 3™ party claims against vehicle number SHD3255X.

The accident was clearly caused by your insured’s negligence. We, therefore seeking
compensation from vou for our client financial losses as itemized below: -

Repair cost ES 2.000.00
Loss Of Use (7 days x § 150) include | day for Hari Raya Haji | S$ 1,050.00
and | Sunday

Search Fee | S§ 5.35
Total S$ 3.055.35

We have enclosed copies of relevant documents to support our claims.
Please settle this mauter within 7 days.

Your prompt settlement of our claim would be much appreciated.

Do contact us at 64528211 for any clarification.

Thank you.”

Youirs faithfully,

Autoworx House




To:

ﬂ.g hwoid  Houle
SINGAPORE

RE: ACCIDENT INVOLVING__ <V "W & D20V K
ALONG/AT PIE Towarel TTE CSLE

ON

Y4 8k

1'We, _ri'f_ll‘lbl_-('. Ilif\ﬂ\'i_'hf"l."i{'-_'a': 'r};'-i_?‘,‘:flrlf"‘;l_lifff (NRIC No. 2O0M¢ '”}f'..* £ ),
owner/driver of motor wvehicle no. £ GIARL ., & residing at

respectively in consideration of your workshop _ fufpuwin’ e '
repairing my/our vehicle, I/we hereby authorise you to claim on my/our behalf for the costs of
repair and loss of use. I/We further confirm and authorise you to use my/our name/s to engage the
said service of a solicitor to proceed with negotiation with the defaulting party’s insurance
company for payment of the same and in the event negotiation fails, to instruct the solicitor to issue
Summons on my/our behalf and in my/our name/s w claim for the same. Irrespective whether the
claim is successful or not, all legal costs incurred shall be borne by you, provided we rendered our
assistance as per second peragraph siated heremn below.

I/We understand that by signing this Letter of Authorisation, [/we has/have to render whatever
reasonable assistance to you including signing all relevant Court’s document and attendance in
Court to give evidence to enable the claim to succeed. If I/we failed or neglected to do so despite
request from you, you shall be entitled to claim from me/us the repair costs together with legal
costs, other incidental costs and expenses periaining the issuance of Summons in order to obtain
payment from defaulting party.

You have my/our full authority to instruct my/our solicitors 1o negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon settlement of my/our claim, you are
authorised to sign any Discharge Voucher or any document to confirm my acceptance of the
settlement as full and final discharge of my/our claim, on my/our behalf. You also have my/our
mmmmmmmmmmmmmmmm
2 . chhcirmyuﬁﬂpm?‘,ﬂi!ﬁﬂymynmmplhﬂs

Potbpudid.  HauiX :

mmmmmummjwmammwmmﬁngm._mm
mmmmwwmmﬂmmmmmmwﬂu
forwarded to you.

This letter of Authorisation is irrevocable.

Name: ||'1,{I.'U_f£. [ AMEVELETROE CONUH LT N Ve Hel
NRICNO: o008

Datothis >\ dayof Tuly 20 It




® [T INDIA INTTRNATIONAL INSURANCE PTE LTD
° ] INTERNATIONAL (i e No. 19RTOITUZI| ST Ret No M2-AN07TEH06 ‘
o | Cowi] Spreey | @04 | 805 | @0 | WO Rulding | Smgapon: 005711
lusumance i (B[ GETRIE  Fosill  imirlnmsg
s el o Y bie  [BR]GIZANITA Wiebeme wewwiiLominsg

vy gt ey 87

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)
India Ref: TP/ MCT1807 1220
Claimant Ref - XB 8235C
W, AUTOWORX HOUSE ("the workshop™) hereby confirm thal wefl have reached an agresment
with the appointed Surveyor of India Inlernational Insurance Pte Lid LKK Auto Consultants Pte Lid {name

of Surveyor) wilth respect o the amount daimed for S% 3.000.00

e —i——————, v21ClE N0 KB B23BC that was damaged pursuant 1o the accident which occurred
on_ 2707016 (date) at __PIE TOWARD CTE (SLE) (lecanon) mvobvng velscle no SHO 3255X (insured

vehicia), This is pursuand (o the inspection conducted on _ 1310/2016  (dota] al “the workshop™.

Wet confirm that we/l arelam authorized by the owner _ FUTURE INMGVATION & CONSTRLCTION FTE LTD {"the third party
claimant) of vehicle no. XB 8238C to make the claim as sef out in the above paragraph and wedl have il authonty 1o seltie
the matter on hisiher behalf in @ manner that weil deem fit Well enclose herein Lhe letter ol authority glven by “the third
party claimant”

Wl furthier canfirm that wedl will indemnify India inlemational Insurance Pre Lid for &l demages. loss andfor expense (hat
they wil or have already incurred in the event that “the third party claimani® sfier the above said agreement lodges a
further claim against the former for any loss and expenses suffered perfaining lo cost of repairs andior rental andior loss
of use pursuant io the damage 10 _XB 8238C  ({vehicle no ) as a result of the accident

Wel confirm thal the agreement reachad abowe is In full and final setlement of all claims of “the third party claimant®

pursuant to the accident and that further the seltiement & reached on a withoul prejudice and without admission of iability
basis.

This agreement Is subject to the application of Singapore law and the Singapore Courts have exclusive Junsoicion over any
dispute arising oul of the same.

Wiall sulhartes youte pay the iotesl amountof 68_300000  » _ AUTOWORX HOUSE

Dnulmfujrhw of JEPTEHBER 2019
&

CLAIMANT
Signature: Signature: —
Signed by appointed Surveyor
Kame CHEIL wWiN Name: LKK Auto Conaultants Pte Lid
: L
NRIC uq? I345) A NRIC 160607 16R8R
Address: i3k JIN LuNG DENE Address 51 Ubl Avenue 1
A Lunés HLTUCHEE  #1J-UI #01-25 Paya Ubi Ind. Park S(408933)
Nationality Jnan POFEAN Nationality

LANATER Occupation.




AUTOWORX HOUSE

C/0.176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 64528211 FAX: 64517423

Registration No, 52968298

INVOICE 5262
INDIA INTERNATIONAL INSURANCE PTE LTD
14/Nov/2017
QUANTITY PARTICULARS AMOUNT ($)
RE : ISUZU CxzB81L / XB9238C
Lump sum repair for the above mentioned vehicle. 2,000.00
Total I.DHE.I‘JIJ:l

Dollars: Two Thousand Only.

Page 1 of 1



httns://vrl lta.gov.se/lta/vrl/action/completePayment?FUNCTION 1D=F1301001TT

Display Receipt Page | of |
Text sizxe =
P AT S |x i

Land Transgor Authonty

10 Sin Ming Drive

Singapore 575701

GST Registration No.  M4-0006529-2

Print Date/Time 10 Sap 2016/ 10:45:18

Receipt Date/Time 10 Sep 2016/ 10:45:18

Tax Invoice/Receipt
Receipt No - [TNET-00000-160910-000237

Previcus Recspt No

S/N Item Description/ Amount GST Amount
Business Transaction Before Amount After GST
Reference No. GST (55) (S5) (8%)

Rasull of Insurance Enguiry - SHD3255%
As at 27 Jul 20168/22:16:00
Insuranca Co' INDLA INT'L INS PTE LTD

1 Insurance Enquiry - SHD3255X

Enquiry Fee 5.00 0.35 535
20160810104105136108
Sub-Total 5.00 0.35 535
Total Before Rounding 5.00 0.35 5.35
Rounding Difference 0.00
Total Amount Payable 535
Paid By
Roomoo0o003 S cad 535
Total &35
Cash Change 000
Tendered Amount 535
Excess Refundable Amoumnt 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee may
apply.

9/10/2016



“Vehicle Insurance Particulars Enquiry Page 1 of 1

Tonl Sirm

Vehicle Insurance Particulars Result
Vehicle No. Incident Date/Time Insurance Company Name

SHD3255X% 7 Jul 2016 1221500 INDLA INT'L INS PTE LTD

Print || OK || Save as POF

Laond Trimewspen R:mmm.

Please read through the Privacy Statemenl. Terms of Use and Disclairmer.
Plaase do nol use the Back or Forward butions on your browser as this may aber ihe results of the fransactions
Bt viewed with |E§.0 5P and above 1024 X TE8 resolution
Copyright © 2018 LT | Privecy Staterent | Torms of LUse | Jipciasnes | Baie the Webwiy | Aate this &-Sanvics

https://vrl.lta.gov.sg/lta/vrl/action/insEnquiry PaymentAck?FUNCTION 1D=F0705006... 9/10/2016



Merimen e-Claims Page 1 of |

Direst Settiemant

CLAIM SUBFOLDER TRACKING -

| Case Ficitifimd Ext Subrmitted Adj Assigned | Ad) Apt Ag) Suixmitied L Auith'ed Status

: | 2350 2016 oo §$2,000.00 | 5$2,000.00 Panding for Survey
Skine L | | s e | Cance Case |

Main Claim Dotails

CLAIM SUBFOLDER DETAILS o |[Created by adjuster]

insured: COMFORT TRANSPORTATION PTE LTD, Co Reg. Mo . 1963038717

E‘:‘:‘m: FUTURE INNOVATION & CONSTRUCTION PTE LTD, Co fReg. No.: 200909262K

Vehicle Reg. “T27/07/2016 22:00 - 59

Mo xs9z3ac Date of LoWS: | 1338 Months and 28 Deys Fram LTA Reg Date (Man Yr)]

Claim Type: | TP / MCT16071220 palicy/COVeT | \eoman1s (TP, Fire & Theft)

Vehicle Reg.

Mo SHDI255X% Palicy No. | pueppin15-002321

el {Claimant): ‘
Exress.

Aepsirer: | Autowers Mouse - Sin Ming (HQ) 176 SIN MING DRIVE #02-01, 575721 Sin Ming - Tel:

Handing | yndia International Insurance Pte Ltd (HQ) - Tel 63476100 .. [Handled by Priya)
Tnsurer. * | EQ Insurance Company Ltd (HQ) - Tel: 6223 8431

Adjrmter; LKK Auto Consultants Pte Led (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG] ... [Final Rpt due 30/059/2016]

ASSOCIATED MAIL RECEIVED wiew all | Compose Case Mail |

111_SG [16/08/2015]: Alert - Adj Mandate Approved (S$3055.35) - XBS238C - Claim Handier: Priva
1M_SG (01/11/3018): please update the recent status of this case

115G [29/11/2017) Alart - Adj Mandate Maintained - XB9238C - Claim Handler: Priva

TI_SG (J0/05/2016): Alert - Adj Mandate Approved (S$0.00) - X89238C - Claim Handler: Priya

ALL ASSOCIATED TASKS™ iew Al | Search Tases | Create ew Task | compiete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Croated On Done?
Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 2/10/2019



Mernmen e-Claims Page 1 of 2

Claim Documents

=xXB9238C (MCT16071220)
[SHD3255X]
™
FUTURE INNDVATION & CONSTRUCTION PTE LTD
Jul 27 2016 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Autoworx House - Sin Ming

Lipicad Documents | Upioss Prote | mmmml Wiew |view in Browsss | v
Humuﬂnu!u [%_m 1|
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) Thumbnall | Print
1 |14/10/16 13:54 | Ddometer Reading 0| waors | W
2 | 14/10/146 13:54 Chassis Number B 0| waaws |
3 | 14/10/16 1354 | General View @ | adwsc | B
4 (14710016 13:54 | General View 0| weaws | B
{5 |14008 13:54 Genaral View '_ﬂ g WG | &
& |14/10/16 13:54 | General View 0 | weaws | A
7 |14/10/16 13:54 Ganaral View | wwmawc | M
8 1410716 13:%4 | General View 0| leacwc | B
& |14/10/16 13:54 General View 0| tedwe | A
10 |14/10/16 13:54 | General View 0| wirs | @
11 [14/10/16 13:54 | General View O | tesd s |
12 | 14/10/16 13:54 | General View 0| tcoaws |
1% | 1410/16 13:54 | General View | toadiec | &
14 [14/10/16 13:54 | Genersl View 0| v | A
15 |14/10/16 13:54 | General View 0| s | F
16 |14/10/16 13:54 | General View 0| waaws | A
(17 [14/10/18 13:54 | General View 0| waws || A
{18 [14/10/18 13:54 | General View O weivc | B
18 1471016 13:54 | General View 0| adws | HA
20 |14/10/16 13:54 | General View 0| s | A
21 | 14/10/16 13:54 | General View 0| waaws | B
22 |14/10/18 13154 | Ganeral View | oacws | BB
23 |14/10/15 13:5¢4 | General View 0| adirc | &
74 |14/10/16 13:54 | Ganaral View | @ | oadirs | WA
25 |1410/16 13:54 | General View | @ | oadrs | &
Documentation 1 per page +] &
tio | Relabel/Reorder | LKK Auts Consultants Pte Lid (HQ) Thumbnall Print
1 |21/09/16 14:31 | TP GIA REPORT 0 | oo PoF

1 |21j09/16 14:22 WKSP NOTICE ) | tosd POF

3 |Z1/00/16 14:22 EMAIL FROM ITI DD 16092016 Load POF

4 | 14/10/16 13:52 | TR ESTIMATE - MARKED Load POF

5 |37/11/17 1137 | WORKSHOP INVOICE ﬂ Load POF

& |27/1117 11:37 | LTA SEARCH Load PDF

7 |z (LoD Load POF

8 |15/08/1912:25 | XB92IBC PQP Payable Load POF

9 |03f10/15 11:48 WORKSHOP INVOICE 3_ Load POF

10 |02/10/1% 1148 | AUTHORISATION TO ACT FORM Load POF

11 |02/10/19 11:48 | DISCHARGE VOUCHER ) | vLosaroF

Neo | Finulized On India International Insurance Pte Ltd (HQ) | Thumbnail | Print
1 |30/D%/16 O8:40 Singapore Accident Statement-TV 3 | Losd POF

Documents Checklist

leucunlm CHECKLIST

pooe | swve | owa |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_... 2/10/2019



Merimen e-Claims Page 2 of 2

Thess are na document checkiists configured,

Checkilst Remarks - LKK Auto Consultants Pte Ltd (HQ)
iy
w

Show Remarks To: O Handiing Insurer
Simren, Marmaris ATE GrivEDe Griets you s B GIRET pait.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 2/10/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg N 1esaor1s8ms
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapora 408833

Tel: 6256-3561 Fax: G844-8805 Email: sur@likkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/l116017538/KPB302

Date: 021072019
REFERENCE
Handling Insurer India Internalional Insurance Ple Lid  Policy No MCOMOD016
Claimant .
Vehicle No - XB9238C Insured Vehicle No : SHD3255%
Date of Loss: 270772018 Nature of Claim: TP Claim No: MCT16071220
ME&I FICATI
Reg No: XBB8238C
Make & Model: ISUZU CXZB1K, 180D (M) Engine Mo 10PE1163636
Reg. Date: 021241986 (Man. Year. 1996) Chassis No. JALCXZA1LTI000027
Caolour: Blue Odometer: 323338 km
Engine Capacity: 18001 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition. Steering (Serviceable), Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 1000/20X16 Rear Tyre Size: 1000/20X16 (D/D)
Front Lefi Side: Firenza 4 mm Rear Left Side: Bridgestone 8/6/7/7 mm
Front Right Side: Firenza 4 mm Rear Right Side: Bridgestona &/&/7/7 mm
The above valves represent the remamng fyre freads depih
(COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Paris 12,592.20 11,147 80 1,444 40 11.47
Miscellaneous [tlems 0.00 0.00 0.00
Labour 2.660.00 1.020.00 1,640.00 61.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 15,252.20 12,167.80 3,084.40 20.22
Approved Total (Overridden) (5$) 2,000.00
MNett Amount (55) 1525220 2,000.00 13,252.20 B6.89
+ Loss of Use (7.0 x $$150.00/day) (S$) 1,050.00
+ Doc/Search Fee (S§) 535
Nett Liability (58) 3,055.35
Global Sum Settlement (S5) 3,000.00
INSPECTI
Date of Assignment: 189/08/2016
Date Inspecled: 131020168 Inspecied At Autowork House (HQ)
C/O 176 SIN MING DRIVE #02-01
Singapore 575721
Estimated Period of Repair; 5.0 days
Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 2/10/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the lime and place of inspection slaled herein. Such inapechon has been camied ouf fa the bast of our
knowledge and abitty but any other iability under any other crcumstances i hereby axpressly ascluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 2/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 27 Nov 2017)

Parts: MIA ISUZU CXZB1K 18.0 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: {Unsubmitled, no print-code for XBS238C)

Validity: These estimates are valid only if they contain the prini code (above) on all eshmale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an aslerisk *

Recommended Parts

No. Qty ::1 Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Bent 2,150.00 FL *2,150.00 FL

2 1 *FRONT BUMPER REINFORCEMENT Bent 1,640.00 FL *1,640.00 FL

3 2 *FRONT BUMPER REINFORCEMENT BRACKET Serviceable 796.00 FL *-FL

4 1 *FRONT BUMPER TOP CENTRE RUBBER Buckled 36000FL *36000FL

PROTECTOR

5 2 *FRONT BUMPER TOP SIDE RUBBER PROTECTOR Serviceable 720.00FL *-FL

8 1 *FRONT BUMPER SIGNAL LAMP Cracked 592 00FL *592.00FL
1 *HYDRAULIC LIFTER PUMP ASSY Bent / 6,B00.00F5 *6,800,00FS

Jammed
8 1 *HYDRAULIC FLUID 10 LITERS (50%) MNecessary 160.00FS *BO.ODFS

FeFmnchise part 5=5SpcNeft. L=ListitemDisc
Sub Total (S$) 13,218.00 11,622.00
- List ltem Discount on L Items 10.00/10.00% (S$%) 62580 47420

Total Parts (S§) 12,592.20 11,147.80

| Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 2/10/2019



Adjuster Repont Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellansous ilems selected,

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour tems
1  TO REMOVE REPLACE THE PARTS MENTIONED New 1,000.00 300.00
ABOVE,PANEL BEAT AND REALIGN THE NECESSARY
AFFECTED AREAS
2 TO SPRAY PAINTING ON AFFECTED AREAS New BOO.OD 200.00
3  TO CHECK WIRING SYSTEM New 60.00 20.00
4  TOINSTALLATION OF HYDRAULIC LIFTER PUMP New 800.00 500.00
Gross Labour Cost (S§) 2,660.00 1,020.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 2/10/2019



