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Nur Syafiqah (LKKAuto)

From: Charmaine <soon.cl@gmail.com>

Sent: Friday, 23 September, 2016 9:15 AM

To: Nur Syafiqah (LKKAuto)

Cc: Admin A; Vic (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SFP 212A / SJG 1451U / OTHERS ALONG KATONG 

ROAD ON 14.09.2016

Hi,  

 

I can't attached the photos on this email. Can you 

Provide a wats app number and I will wats app to you?  

 

Thanks,  

Charmaine  

 

Sent from my iPhone 

 

On 22 Sep 2016, at 2:33 PM, Nur Syafiqah (LKKAuto) <NurSyafiqah@lkkauto.com> wrote: 

SOON CHIN LING 

  

  

  

Dear Sir/Madam, 

  

OUR REF              : CC4/AXA16017537/Ahb3 

YOUR REF            : SFP 212A 

ACCIDENT INVOLVING SFP 212A / SJG 1451U / OTHERS ALONG KATONG ROAD ON 14.09.2016 

  

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed 

by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party claim against your 

policy.  

  

We have received a claim from M/s N-51 AUTOMOTIVE PL acting on behalf of the owner of SJG 1451U 

against your motor insurance policy. 

  

Basing on the circumstances of the accident reported by both parties, where your vehicle was 

involved in a four (4) vehicle chain collision and was the 3rd vehicle and rear-ended the Third Party 

Vehicle SJG 1451U. We are of the opinion that we cannot be absolved from liability.  

  

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim 

against your policy. 

  

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights 

afforded under the policy. Should you not be seeking the protection of your policy and seek to take 

conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply 

to us within 10 days from the date of this letter.  Your intent must be formally expressed to us and 

acknowledged by us.  

  

Your full co-operation in the handling of the claim is required and kindly submit the following to 

NurSyafiqah@lkkauto.com within 10 days from the date of this letter if not provided at our reporting 

centre. The list below is not all inclusive and further document may be required: 


