AT

INS. CASE OWNER:

T LEK:
IDAC:

Surveyor:

Pre-assign / CCU/ FTE

Insured Vehicle No.

Mame of Insured
Insured Tel MNo.
Excess Sec I1:58

‘ Cc?ffnnaa Q(%L y (,?ﬂ o2

ASSIGNMENT
W'l“ DOI: e —— \\?lﬁ' ] o
: Registered in Merimen: ot
éﬂt Claim No. mi -'._' L. -1:.:_\ '
tTf ¥ Policy No.

HF:
IS LTI Gl

. Py
LMWRAMG 10 X Senhlad
whe T Ave

Make [ Model

Place of Accident ;

Is driver the awner? { YES !/ ] Nature of Accident :
N0, DriverName g |GWMHIV W) Yusof O1 GlA REPORT: Y8 /NO ; TP GlA REPORT- {E9/ NO
_ Driver Tel No.: (VL BS T NO ) Insured Liability : %  Final ? Yes/No
G2 TR g— — —
“! INSRS: INSRS: INSRS: [NSRS:
= wsp Ay (0¥ WsP: WSP- WSP:
Tel: Tel: Tel: Tel:
~= Liability Liabiliry : Liability : Liability -
m— RMES: RMEKS: RMES: RMES:
Date! Time |,.
- A L A 11 [sTaGE DATE / PIC
o ; i bt Non-Reporting lir {1st); T
i ¥ 4 Man-Reporting hr (2nd):
B - 1. _|Ron-Reporting lir (Final} |
i L _._ U1 [ |Hotification lir (if non-pickup):
T Call OF:
_';E:ﬁ | [V — (ed'C SU% \.\U-"i'-‘ &7 After call lir 1o OL -
[ == w—& h.] \qud - Documentation Cheek List: Handler  Typist
- Notification lir (if non-pickup) =
fTL'U[ £ — ”E ﬂﬂﬂ! |Afier call Iir to OL e |
1 -+ No 0 va.v-\ O Authorisation To Act i e o
- - Felaage Voucher: |
2\ UE + B pud-h ol wvonollle | Final Repair Bill
\ J - Car Rental Invoice:
W.] T\_ﬂ\ = r-).q' C_JW _ Towing Invoice B E._ L_l
Yy = o LTA /GLA : |
il — [Twu rer(T R~ M clye . Medical Bill: Bl E _
1 " = T =
] MfmyateReject Instruction:
= LOD
Payment Breakdown Form: B
PRELIMINARY ADVICE Daic/Time. Sent By, Post-Repair Photos: B
Others: E_D—
FINALIZATION DrateTime: Confirm with; Confirmby: -
Repair Cost: T days) Reduction: % - Email __Jcall |
FINAL snmmmr Dawrm 'L'}'m 'q""\ Confirm with ] AJW| N En;:%ﬁ call__|
: - 5‘3) x \ (Agreed / Afessed) BOLA SN No.: N\ - if YO or B 28, Ass. Lia:
3 : v
Lassommsmbmﬁ‘ﬁb,.s: rsj:k{-?*\ E i-.a days) X B 10T T =
Loss of Use (LOU): 55 — x, days) Lo oY
Loss of Income (LOTETO |55 |2 U AN ts‘ﬂl‘ x5 days) EH 'F,\ Wi
LORonly [ ] LoUonly [__Jror+Lou[_] Lor+ LopL__] [Tick only one] i
GIA/LTA Search Iss —
Medical: ss ~ 1) Claim status: NH:J{chm’Pmu:Sml:
Disbursement: 55 _ {e.g. Tow/ Independent ) 1) Report Format:
Legal Cost E 3) Survey fee: 't.uu Y}
Total: ss 254306 Global Sum §5: ISk A =
FINAL PAYMENT Darterrune Confirm with: Email Cal |
Payee 1: ss 45800V Tnemer Tvgwnt Cobs Ay Sented P e
Payves 2: (Strike if N.A ) 85 | Mame -
Paves 3: (Strike if N.A.) 55 | Mame 3:




ASS REC. BY:

REF: ﬁ /

e nners ASSIGNMENT
™ e - -
From: _ Date | vehNe: :Jfff'? Vﬁf&'d” Yr Regn: & / ’f‘-’J
Estimated Cost: Type: M.Car / M.Cycle / Bus / Van / Lorry @f Prime Mover |
T EV. Truck [ Trailer or
; 4
To Inspect Vehicle No: | Make: ,ﬁ ﬁ ryre/e? Z}: ee e [/ ?’?”/
at Workshopmis _:Z':qf / (}/Jﬁ Colour Whi% /'jff_/ AIC:  Insured/ Std / NI/ NA
of SpReadng 4 // >/ TRadio: Insured ] Std/NI/NA
Insured: EngMo:
Policy No.  |eme: Ll 1A4450T88 + 0T Fc2 5
Claims No. Gen. Cond: Good / Fair | Poor | Burnt
Sum insured: Excess: Sbeering: Inogder | Jammed | Leaked  Burnt or
(Client's Record) . Inarder / Jammed | Leaked. Burnt o
Make of Veh: cﬂ;.* S/Rim | STD A/Rim or
___|TyesSze:  F ! E5/(58, 5
(Policy Condition) i R: i
Remark: The veh had commenced ts NIS | OS5 | | BS/DUN/EXNOVA | GY/FS/LIZA | MIC/OHTSU | PIR | SUMI/
repalr at the time of inspection. TOYO | YOKO or i
Bal. or Market Value: Fron} _ Rear A
IDAC Accident Rport: Consistent? : Yes or No R-'Bad._ ( mm R/Bal, /
GIA | PR Seen: Consistent? : Yes or No LiBal. 2 mm :’ mm
Est. Repairs: 5{4 days Res: Yes or No DOA [t/ Ty Dol ,/;i E 7 2 L&
umsum: 7 % 3Val: Yes or No Survey held at
CA | REV | REP. | 24HRS Das,ufDmagej:FrHRnar.'wsJ'N!BH.IICIRooﬂupur
Vehicle: IN/OUT /57 2/ <k
Date: Person Contacted: = The UIC | Chassis frame | Body Structure affectad due to collision.
Date /Time | Action / Instruction , .
-/j-/’r,? /ﬁ’é“ﬂfj,f 4’: (&-’?’I;;{,-ﬂ-}_-c
TR S i 1 PP |
— [ UL EOT0 o TURTIAT 9,
M [A]1e CSwn) DOR | - o
w4l v - i
[ateiTima, File Pass fo?

Preli. Report
Final Report

L

1]

OatedTime, Fiz Return to?

2

Report Format:
Lump Sum / LB.I: (3 }

Add Fee:

Days Of Repair:

Resurvey No. of Trip: 'Emra].r Fee
- s L=
:Site Insp  ($ ) _seRs_sl e
D: Interview (% o ;! Ehotos - ___ o
D' Tech. Invs f$_ - _ ) Cithers
D'WE&kEnd (3 ;'

TOTAL



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: G256 3561 FAX: 6256 4315

Reg. No: 199607T128R GST Reg. No. 18-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL

64 CECIL STREET
#05-02 |OB BUILDING SINGAFPORE 048711

Ref :  CC3/IM6017336/Kpa3

Date :

Code: N2

15-09-20186

=

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHC 13932 Veh. Inspected SHB 7830U
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/09/2016
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 11/0%2016 |Inspactiun Date 14/09/2016
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 83
SINGAPORE 569111
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




'TRANS-CAB AUTO SERVICES PTE LTD

ROE!
1 /’E/;— 1
TELNO G287 6666 FAXNOS257 1330 7 Ltherp
COIGST REG NO.201019626G / /JC?’ &
SHB 7830U -
Vehicle No.: SHB 7830U - ROEL
Chassis No.: KL1LA69R]BB097029
Vehicle Make: CHEVROLET
Vehicle Model: EPICA 2.0
Date of Accident : 11.09.16
Third Party Insurer : s
PART LIST
1 1 F 5 Hin
ront Bumper $ 1,202.00 «—
2 1 Front Bumper Lower Absorber S 180.00 B
3 1 Front Bumper Reinforcement $ 356.00 L
4 1 Front Bumper Retainer RH $ 21 10200 ——
5 1 Front Bumper Retainer LH $ fe 102,00 X
6 1 FrontBumper Lower Grille $ f'~ 7800 X
7 1 Front Bumper Lower Stiffener S /T 13437 ¥
8 1 Front Bumper Bracket LH S T 10.00 ¢
9 1  Front Bumper Bracket RH s /T 1000 X
10 1 Bumper Fog Lamp Cover RH $ Ty 340 —
11 1 Bumper Fog Lamp Cover LH S fn 3240 X
12 1 Front Windscreen $ fin 1,304.00 X
13 1 Front Windscreen Moulding S e 19600 X
14 1 Front Fender LH $ /T 837.60 X
15 1 FrontFender RH g A 83760
16 1  Front Fender Liner RH S €22 4700 —
17 1 Front Fender Liner LH S Jaq 47.00 X
18 1  Front Fender Inner Wheel House Panel RH 5 /T 1,437.00 X
19 1 Resonator (B/S Fender LH) AIR BOX S fi. 13467
20 1  Resonator Hose 5 Jin 3700 X
21 1  Bonnet S # 1,250.00 —
22 1 Bonnet hinge RH 5 T 36,00 X
23 1 Bonnethinge LH $ I 36,00 X
24 1  Bonnet Moulding g P’ 16197 w—
25 1 BonnetLock $ /% 60.00 X
26 1  Bonnet cable % v 12500 X
27 1  Front Support Panel Assy 4 % 123232 =
28 1 Headlamp RH $ Z 81600
29 1 Headlamp LH $ [~ 816.00 X
30 1 Windscreen Washer Tank - Filler Neck % Peo’ 480 «—



TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63 SINGAPCORE 569111

FAX NO.6257 1330

CO/GST REG NC.201019626G

Windscreen Washer Tank
Windscreen Washer Tank Motor
Washer Tank Hose

Radiator Assembly

Radiator upper hose

Radiator lower hose

Radiator Grille (Grille A-Rad)
Radiator Grille Top Cover

Fan Blade(A/C)

Fan Blade(Radiator)

Aircon Condenser

Aircon hose - condenser to compressor
Aircon hose - compressor to evaporator
Aircon hose - condenser to evaporator
Air Intercooler

Front Shock Absorber Assy RH

Front Lower Arm RH

Front Knuckle Arm RH

Front Stabilizer Bar Link RH

Front Stabilizer Bar Bracket RH

Front Stabilizer Bar Bush RH

Drive Shaft RH

Front Door RH

Front Side View Mirror RH

Specical Nett

Front Bumper Fastener Clip

Front Windscreen Sealant

Front Windscreen Inner Sponge Seal
Radiator Grille Top Cover Clip
Front licence plate with holder
Radiator Grille clip

Front Fender Liner clip LH

Front Fender Liner clip RH

TEL NO 6287 6666
SHB 7830U -
31 1
32 1
33 1
M 1
35 1
36 1
37 1
38 1
39 1
40 1
41 !
42 1
43 1
e 1
45 1
46 1
47 1
45 1
49 1
a0 1
51 1
52 1
53 1
54 1
1 1Set
2 2
3 1
4 15et
5 15et
6 1S5et
7 1Set
8 1 Set
9 15t

Louver Cowl Top clip

TOTAL
10%

B o &h o &R BB B &8 B

B 5 4 R R B A

ROEL

62.00 2. due

Fio 51,00
Y 21.00 X
fiv 618.00 X
fe 30,00 X
l 12000 A
M 367.00 —
227 4502 —
Ty 536,00 X
les 634.00 X
f~ 600,00 X
Fes 450,00 y
e 624.00
Je~ 580.00 A
632.00 X
Yo 23637
Fi~ 283,00 X
iy 230.00 X
Fo 5179 /
T 105.75 XA
Fer ' 66.00 x
T 900.00
/7 1,133.00 v
T 939.00 X

Lo

R ]

20,959.86

R il

2,095.99

&

18,863.87

@

Wown A A o B8 e

Y 2400 —

U 100.00

Ar 100,00 X

10.00 ——

7t lea 19200 45/
e 3500

A 30.00 X
ey 30.00 —

M 30,00 X

“lr,



TRANS-CAB AUTO SERVICES PTE LTD ROEL
NO.2 ANG MO KIO ST 63 SINGAPORE 569111
TEL NO.6287 6666 FAX NO.6257 1330
CO/GST REG NO.201019626G

SHB 7830U -

10 2 Bonnet stopper $ fin 15.00 X

11 1 Door Sticker "Trans-cab"RH b VA 80,00 X

12 1 Front Tyre RH $ T 180.00

13 1 Front Tyre Rim RH $ M 126,00 ¢

14 1 FrontTyre LH $ A 180.00 ¢

15 1 Front Tyre Rim LH $ fir 126.00 X

TOTAL 5 1,258.00
TOTAL PARTS $ 20,121.87
To Check Electrical Lighting Concerned. Y 17000 Z </
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,
adjust and realign the same ht 2,800.00 (";- 2/
To Remove And Refit Front And Rear W/Screen
Glass To Facilitate Bodywork Repair. S A4 g40.00 X
"
J

Putty and spray painting of the affected portion. § 2,700.00 J Cef
Towing Fees. $ 120,00 5 =/
Labour charge to mount and dismount vehicle on
jig bench, to facilitate repair. $ YA 380.00 X
To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair. 4 “v . 380.00 >{
To dismantle and refit front end suspension,
undercarriage parts, final checking and testing. $ T 38000 X
To check steering geometry and computer wheel
alignment $ =% 2000 W
To transfer of tire, rim and on wheel balancing,. g A~ 17000 X

To replace, refix and top up coolant for radiator % 170.00 5=y



TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63 SINGAPORE 569111

TEL NO.6287 6666
CO/GST REG NO.201019626G
SHB 7830U -

FAX NO 6257 1330

To dismantle and refit aircon assy and

attachment, vacuum and charge-in-gas.

To rust-proofing of the affected areas.

Repair Days

ROEL
!’ &
g 380.00
5 170.00 '?.f.»(/
TOTAL § 8,480.00
Over All Total s 28,601.87
_10-Pays
';ﬂ:'f
&

Signature:
Date:

LKK Auto Consultants hence notify

the Repairer of the following:

» To resurvey balore/after spray painting

o To display damaged part(s) during resurvey

« Parts prices are sutiject 1o confirmation

# Third party survey s on a

« No illegal modification

» Supplemantary tamis| mus ]
i subsect fo final approval from Insurance Lomparny

Acknowtedged by Repairer

“Without Prejudice” basis
5 allowed
1 be resurveyed and




Q0206

Merimen e-Claims
Claim Audit
- AUDIT TRAIL
[A]
1 i;%‘ép 2016 ¢ym veh Model Changed {202533) CHEVROLET EPICA 2.0 DSL TURBO (A). HM':E_“:‘
KWW AN
15 Sep 2016 Reg Mo: SHB7830U. Acct Date: 2016/09/11, Claim Type: TP, Insurer! India '_}S'w
i ig'l:lﬁp Cim Created International Insurance Pte Ltd (HQ), TP Insurer: AXA Insurance Singapore Pte Ltd MET
2 (HQ), Workshop: Trans-cab Auto Services Pte Lid ()
KWAN
[A]
3122205 adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): How
KW AN
(Al
s 155€p 2016 agj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2016/09/26 'ﬂ';"
BV AN
[&]
5 1956p 2016 445 mandate Set Approved:0.00.Reinsp:Adj decides. HOW
15:06 MEL
W AN
[a]
15 Sep 2016 o HOW
B 19:07 Label Added (30653); Direct Settlement. MEI
KWW AN
[A]
7 ig,g‘;” 2016 pgi Adjuster Assigned  [None] -> KENNETH KONG *r:q‘%“;'
KW AN
[A]
15 Sep 2016 . . HOW
 Hi-ores Adj Rpt Initiated 2
KWW AN
[5-3
15 Sep 2016 N HOW
] 19:10 Clm Details Notified MEI
KW AN
as - Cur,Req:0.00:PODS Liability: 50% Remarks: Conflicting version, Bath parties EL':]W
10 i?-d-?:lp 2016 Adj Mandate Request reported that traffic light was green in their favour, Kindly advise if there is any HSIAC
: video footage from our insured.
TONG
ACTIVITY
No record
Merimen Billing for this case - Transaction History
LKK Auto LKK Auto
1254958 Sol Motor Consultants Ple Consultants Pte  SHB7830U 10.70
: Ltd Ltd (HQ)

hiips isingapore. merimen.comiclaimsindes cim Musebax=MTRaduster&fuseaction=dsp_viewhistory &oaseid=S0BS64ECF D= 300378488 CF TOKEN=42

12



. TNB2016

- AUDIT TRAIL

15 Sep 2016
15:06

15 5ep 2016
19:06

15 Sep 2016
19:06

15 Sep 2016
19:06

- 153°Gep 2016
19:06

15 Sep 2016
19:07

15 Sep 2016
19:07

15 Sep 2016
19:10

g 15 Sep 2016
19:10

20 Sep 2016

104740

05 Oct 2016

H gg:40

Q5 QL 2016

12 gg:40

ACTIVITY
Mo record

Clm Veh Model
Changed

Clm Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Adj Rpt Initiated

Cim Details Notified

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Merimen e-Claims

Claim Audit

(202533) CHEVROLET EPICA 2.0 DSL TURBO (A},

Reg Mo: SHB7S830U. Acct Date: 2016/09/11. Claim Type: TP. Insurer: India
International Insurance Pte Ltd {(HQ). TP Insurer: AXA Insurance Singapore Pte
Ltd (HG). Workshop: Trans-cab Aute Services Pte Ltd ()

LKK futo Consultants Pte Ltd {HQ):

Mext Rpt:Final Apt.Due Date:2016/09/26

Approved (0,00, Reinsp:Adj decides,

{30653 ):Direct Settlement.

[None] -= KENNETH KONG

Cur,Req:0.00; PODS Liability: 50%: Remarks: Coenflicting version. Both parties
reported that traffic light was green in their favour, Kindly advise il there is any
video footage from our insured.

Mext Rpt:Final Rpt,Due Date: 2016/09/26. Mandate Remarks: No Videa with aur 1D

Appraoved:0,00: No Wideo with our ID

Merimen Billing for this case - Transaction History

1254958

LKK Auto LKE Auto
15"11[:;."'12,:?16 Motar Consultants Pte Consultants Pte SHB7&30U
' Ltd Ltd (HQ)

[A] HOW
MEL
KW AN
[A] HOW
MEI
EW AR
[A] HOW
MEI
KWW AN
[A] HOW
MEI
KW AN
[A] HOW
MEI
KIWAN
[A] HOW
MEI
KWW AN
[A] HOW
MEL
KWAN
[A] HOW
MEI
KWAN
[A] HOW
MET
KWAN
[A} CHEW
HSIAD
TONG
(1]
Sundari
Nagarajan
[t
Sundari
Magarajan

16.70

https:fisingaparemerimen com/claimsindex cfm Husebox=M TR adjuster&fuseaction=dsp_viewhistory&caseid=50BAB4ACF ID=30607T451AC F TOKEN=811
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Hsiao TﬂnE (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Monday, 10 October, 2016 4:24 PM

To: ‘jasminetan@transcab.com.sg’; ‘'Zhe Wei' (zhewei kek@transcab.com.sg); tzeyang.lui
(tzeyong.lui@transcab.com.sg); claims@transcab.com.sg

Subject: ACCIDENMT INVOLVING SHC 13937(11) & SHB 7830U ON 11/09/2016

Attachments: Statement of SHC 1393Z.pdf

Your ref:- SHB 78300 Without Prejudice

Qur ref: CC3/N180173346/Kpal
Cear Sir,
ACCIDENT INVOLVING SHC 13%3Z(lll) & SHB 7830U ON 11/09/2014

We refer to the above matter.

we are of the opinion that this is a case of conflicting versions. There is no conclusive evidence yet 1o
substantiate either party's version. Kindly refer to the attached statement for your easy reference.,

Strictly without admission of liability whatever, but with a view towards a resciutions of your client’s claim in
the above matter without resort to litigation and not jeopardizing our insured claim against the liable party,
we are prepared to offer 50% towards your client's claim.

Kindly revert.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 67a2-3197 | email: chewht@lkkauto.com | fax: 6741-3108

Bl 51, Pava Ubi Industrial Parlk, Ubi Avenue 1, #02-25 | S(4080:3:4)



Hsiao Tonﬂ (LKKAuto)

From: Ng Wai Yin <waiyin.ng@transcab.comsg>

Sent: Tuesday, 30 October 2018 3:19 PM

To: Hsiago Tong (LKKAuUta)

Cc: ‘Jasmine Tan'; zheweikek@transcab.com.sg; claims@transcab.com.sg; Kenneth
Kong (LKkKAuto)

Subject: FW: Your Ref: SHB 7830U; Our Ref: CC3/11116017336/Kpa3 - SHC 1393Z(1Il); DOA:
11/09/2016

Attachments: Statement of SHC 1393Z pdf; TP_ESTIMATE_-_MARKED.pdf; SHB7830U 11.09.16 -

GlA.pdf; AAD1603-123 - LOD.pdf

WITHOUT PREJUDICE

Dear Hsiao Tong
We confirmed the COR 55,850.00 (before GST).

Enclosed the GIA report and LOD for your perusal and action.

Original hard copy will pass to Kenneth's to bring back your office.
Hope to receive the offer soon.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*#* Please be reminded that all claims correspondence to be send to claims@transcab.com.sg
-?& TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 63, Singapore 569111

JE Main Line: (&5) 4287 4664 Fax Line: (&5) 4287 7744
Website: www . transcab.com.sg

onfidential. 1L may also be privileged or ot
mistake; please let us Knov

ease send us by fax any mes

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 20 October, 2018 12:11 PM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>; ‘Zhe
Wei' (zhewei.kek@transcab.com.sg) <zhewei kek@transcab.com.sg>; claims@transcab.com.sg

Cc: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>

Subject: RE: Your Ref: SHB 7830U; Our Ref: CC3/11116017336/Kpa3 - SHC 1393Z(111); DOA: 11/09/2016

Without Prejudice
Hi,

We refer to our email dated 04/08/2018.



Kindly revert,

"iindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 6 August 2018 11:41 AM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; 'Ng Wai Yin' <waiyin.ng@transcab.com.sg>; 'Zhe
Wei' [zhewei kek@transcab.com.sg) <zhewei.kek@transcab.com.sg>; claims@transcab.com.sg

Cc: Kenneth Kong (LKKAuto) <kennethKong@lkkauto.com=

Subject: Your Ref: SHB 7830U; Our Ref: CC3/11116017336/Kpa3 - SHC 1393Z(11l); DOA: 11/09/2016

Without Prejudice

Hi,

We refer to the above matter.

Ligkility: 50% (conflicting version)

For COR, recommended amount at L/sum $5,850.00 with 04 repair days.
Kindly confirm.

Flease note that all the finalisation subject to insurer approval.

** Kindly forward your LOD with all the relevant documents|ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3167 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 6 August 20718 11:41 AM

To: ‘jasminetan@transcab.com.sg’; "Ng Wai Yin', 'Zhe Wei
{zhewei kek@transcab.com.sg); claims@transcab.com.sg

Cc Kenneth Kong (LKKAuto)

Subject: Your Ref: SHB 7830U: Our Ref: CC3/11116017336/Kpa3 - SHC 1393Z(11l); DOA:
11/09/2016

Attachments: Statement of SHC 1393Z pdf; TP_ESTIMATE_-_MARKED pdf

Without Prejudice

Hi,

We refer to the above matter.

Liakility: 50% (conflicting version)

For COR, recommended amount at L/sum $5,850.00 with 04 repair days.
Kindly confirm,.

Please note that all the finalisation subject to insurer approval.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: i7az2-3197 | email: chewht@ [kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)
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Marimen a-Claims
- -
Claim Audit
= AUDIT TRAIL ) )
M. on Audit Remarks By
[A] HOW
15_5&[& 2016 Clm Veh Model Changed (202533) CHEVROLET EPICA 2.0 DSL TURBOC (A). MEI
| 19:06 KWAN
| 15 cep 3016 Reg No: SHB7830U. Acct Date: 2016/09/11. Claim Type: TP. Insurer: India Internatic [A] HOW
| 2 19-uap Clm Created nal Insurance Pte Ltd (HQ). TP Insurer; AXA Insurance Singapore Pte Ltd (HQ), Works  MED
' hop: Trans-cab Auto Services Pie Ltd () KWaMN
[A] HOW
| 3 15Sep 2016 40 co Assigned LKK Auto Consultants Pta Ltd (HE): MEI
19:06
KWaN
[A] HOW
4 15580 2018 i Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2016/08/26 MEI
12:95 KWAN
[A] HOW
5 };,gﬁ“ 2018 5 4j Mandate Set Approved:0,00.Reinsp: Adj decidas, MEI
: KWAN
[A] HOW
6 102 01%  Label Added (30653):Direct Settlement, MEL
‘ KWAN
E [A] HOW
| 7 155epdD16 4. adiuster Assigned [None] -> KENNETH KONG MEI
19:07
KWAN
[A] HOW
8 Jaaa °'°  Adj Rpt Initiated Rl
j KWAN
[A] HOW
9 123°P %1% cim Details Notified MEI
. KWAN
29 Sep 2016 CurReq:0.00:PODS Liability: 50% Remarks: Conflicting version, Both parties reported [A] CHEW
10 1?'4Dp Adj Mandate Reguest that traffic light was green in their favour. Kindly advise if there is any video footage r HSIAD
) om our insured. TONG
05 Oct 2016 ) , ) (1
11 09:40 Adj Mext Rpt Changed  Mext Rpt:Final Rpt.Due Date:2016/09/26. Mandate Remarks: No Video with our ID Sundari
' MNagarajan
[
12 3 917018 adj Mandate set Approved:0.00:No Video with our ID Sundari |
: MNagarajan|
Cur.Req:3573.96:PODS Liability: 50% Quantum: [(a)CORw/GST: $6,259.50 + (b}LOR [A] CHEW|
13 22 Dec 2018 Adj Mandats Request (6days x $108.07): $648.42 + (c)LOI{6days x $40.00): $240.00 = Total; $7,147.92] HSIAD |
13:42 @50% = 3,573.96 Vehicle Model: Chevrolet Epica (1991cc) 4 recommendation repair TONG |
S D .| 4 1L,
Date From 4|75 »| pateTo 4|75 »| Audit Type none v1[Go]
ACTIVITY — TR
Mo record
Merimen Billing for this case - Transaction History
Bill Raf N i Bl Da | ot Ty foc Mar _' I_\ ReF 1 fiaf 2 Amaunt
; : LKK Auto LKK Auto
1254958 | YIPIANIS | Consultants Pte | Consultants Pte |  SHE7830U 10.70
] e o Ltd LdHQ) | B I

hitpestsingapare. merimen.comiclaims/index cfmMusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=5088648extid=2081144CFID=458...
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Print Received Message

This mail is associated with ;

*SHB7830U (MCT16090489)
[SHC1393Z]
TP

TRANS-CAB SERVICES PTELTD

Sep 11 2016 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Trans-cab Auto Services Pte Ltd

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 26/12/2018 09:47 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SHB7830U - Claim Handler: Sundari Nagarajan

Maintained: Why 50/50 1D claim he made a right turn only when green arrow was lighted. If that was so ID -ma-y; nc;t
be at fault. Moreover he is also making a third party claim, Our settlement may prejudice his recovery claim,

https:/isingapare.merimen.comiclaims/index.cfm Husebox=SVCmail&fuseaction=dsp_Print&CFID=463699218CFTOKEN=721581eec21fBce-T64... 1M1
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Print Sent Message

This mail is associated with :

*SHB7830U (MCT16090489)
[SHC1393Z]
P
TRANS-CAB SERVICES PTE LTD
Sep 11 2016 8:00AM
[COMFORT TRANSFORTATION PTE LTD)

Trans-cab Auto Services Ple Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 06/01/2019 09:23 AM.
To lalithai@iii.com.sg
cc N_SG; chewht@|kkauto.com

Subject RE: Alert - Adj Mandate Maintained - SHB7830U - Claim Handler: Sundari Nagarajan

Dear Sirs/Mdm,

Both parties reported that traffic light was green in their favour, However both parties has no video/ evidence to
support either version. In view of conflicting version, we propose 50/50.

Kindly let us have your instruction for our further action.
Thank you,

Hsiago Tong

<-- Original Message -->

From: III_SG

To: LKK_HQ

Sent On: 26/12/2018 09:47 AM

Subject: Alert - Adj Mandate Maintained - SHB7830U - Claim Handler: Sundari Nagarajan

Maintained:Why 50/50 ID claim he made a right turn only when green arrow was lighted. If that was so ID may not
be at fault. Moreover he is also making a third party claim. Our settlement may prejudice his recovery claim.

hnps:ﬂslngapora.rnqﬁmen.oom.fclﬂimsa’index.c.fm?l’uaahox=$"JEmaiiE-fuseactimzdsp_Pnnt&CFlD#EEESEli1&CFFOKEN=ﬁd9'Ba95435a T200-443... 11
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Print Received Message

This mail is associated with :

*SHB7830U (MCT16090489)
[SHC1393Z]
TP
TRANS-CAB SERVICES PTE LTD
Sep 11 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Trans-cab Auto Services Pte Lid

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 11/01/2019 11:36 AM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$3573.96) - SHE7830U - Claim Handler: Sundari Nagarajan

Appmved:BSﬁ.QE:ED% liability

hitps:iisingapore. merimen.com/claims/index.cim?fusebox=5VCmail&fuseaction=dsp_Print&CFID=47119107&CFTOKEN=Ibal0%07 34c51035-796. .,

mn




Hsiao Tong (LKKAuto)

From: Mg Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Friday, 22 February 2019 5:19 PM

To: Hsiao Tong (LKKAuto)

Ce: Jasminetan@transcab.com.sg; claims@transcab.com.sg; Admin A; C5 A Team
Subject: RE: Your Ref: SHB 7830U [AAD1609-123] ; Our Ref: CC3/11116017336/Kpa3 - SHC

1393Z(1Il); DOA: 11/09/2016

WITHOUT PREJUDICE

Dear Hsiao Tong
Please proceed to send us the DV,

Thank You

Best Regards,

Ng Wai Yin -
Finance Department

TEL: 6603 1265 Ext.308

##% please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
RAN Mo, 2 Ang Mo Kio Street 43, Singapore 567111
/_.--.,ca Main Line; (65) 6287 6666 Fax Line; (&65) 6287 7764
Website: www . franscab.com.sg
This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules, If
3.-'” have received it by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message
or disclose its contents to anyone, Please send us by fax any message containing deadlines as incoming e-mails are not screened

for response deadlines. The integrity and security of this message cannot be guaranteed on the Internet,

From: Hsiao Tong (LKKAuto) [mailto:chewht@l|kkauto.com]

Sent: Saturday, 19 January, 2019 12:50 PM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>; 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>;
claims@transcab.com.sg

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: Your Ref: SHB 7830U [AAD1609-123] ; Our Ref: CC3/11116017336/Kpa3 - SHC 1393Z(l1l); DOA:
11/09/2016

E)

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $3,550.00(all-in).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Thursday, 17 January 2019 5:27 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com=>

Cc: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@Ikkauto.com> .
Subject: FW: Your Ref: SHB 7830U [AAD1605-123] ; Our Ref: CC3/11116017336/Kpa3 - SHC 1393Z(lll); DOA:
11/03/2016

WITHOUT PREIUDICE

Dear Hsiao Tong

Kindly let us have your offer with the breakdown.

2 | SHB 7830V | SHC 1393Z | 09/11/16 | Il 50% CHT

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg
TRANS-CAB SERVICES PTE LTD
N Mo. 2 Ang Mo Kio Street 63, Singapore 369111

" Main Line: [45) 6287 6466 Fax Line: [&5) 6287 7744
—~Ca (65) (65)

Website: www transcab.com.sg

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules, It
you have received it by mistake, please let us know by e-mail reply and delete it fram your system; you may not copy this message
or disclose its contents to anyone, Please send us by fax any message containing deadlines as incoming e-mails are not screenead
for response deadlines, The integrity and security of this message cannct be guaranteed on the Internet.

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]

Sent: Wednesday, 21 November, 2018 5:34 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@I|kkauto.com>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; 'thewei.kek@transcab.com.sg' <zhewei.kek@transcab.com.sg>;
‘claims@transcab.com.sg' <claims@transcab.com.sg>; 'Kenneth Kong (LKKAuto)' <KennethKong@lkkauto.com>

Subject: FW: Your Ref: SHB 7830U [AAD1609-123] ; Our Ref: CC3/1116017336/Kpa3 - SHC 13937(111); DOA:
11/09/2016




WITHOUT PREJUDICE

Dear Hsiao Tong
Kindly let us have your offer with the breakdown.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

ﬁ TRANS-CAB SERVICES PTELTD
RAN No. 2 Ang Mo Kio Street 63, Singapore 56?111
a—— Main Line: (65) 6287 6666 Fax Line: (65) 6287 7764
ca Website: www.ranscab.com.sg

This message |s confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules, It
vou have received it by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message
or disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are nol screenad
for response deadlines, The integrity and security of this message cannot be guaranteed on the Internst,

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]

Sent: Tuesday, 30 October, 2018 3:15 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; 'thewei.kek@transcab.com.sg' <cheweikek@transcab.com.sgs>;
'claims@transcab.com.sg' <claims@transcab.com.sg>; 'Kenneth Kong (LKKAuto' <KennethKong@lkkauto.com>
Subject: FW: Your Ref: SHB 7830U; Our Ref: CC3/11116017336/Kpa3 - SHC 1393Z(Ill); DOA: 11/09/2016

WITHOUT PREJUDICE

Dear Hsiao Tong
We confirmed the COR $5,850.00 |before GST).
Enclosed the GIA report and LOD for your perusal and action.

Original hard copy will pass to Kenneth's to bring back your office.

Hope to receive the offer soon.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.208

*** please be reminded that all claims correspondence to be send to claims@tiranscab.com.sg
ﬁ TRANS-CAB SERVICES PTELTD
N No. 2 Ang Mo Kio Street 63, Singapore 569111
— Ca " Main Line: (65) 6287 6666 Fax Line: (65) 6287 7744

Website: www . franscab.com.sg

3



This message is confidential. 1t may also be privileged or otherwise protected by work product immunity or other legal rules, If
you have received it by mistake, please let us know by e-mail reply and deleta |t from your system; you may not copy this message
or disclose its contents to anyone, Please send us by fax any message containing deadlines as incoming e-mails are not screened
for response deadlines. The integrity and security of this message cannot be guaranteed on the Internet.

From: Hsiao Tong (LKKAuto) [mailto.chewht@lkkauto.com]

Sent: Saturday, 20 October, 2018 12:11 PM

To: 'jJasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>; 'Zhe
Wei' (zhewei.kek@transcab.com.sg) <zhewei kek@transcab.com.sg>; claims@transcab.com.sg

Cc: Kenneth Kong (LKKAuto) <kennethKong @lkkauto.com>

Subject: RE: Your Ref: SHB 7830U; Our Ref: CC3/11116017336/Kpa3 - SHC 1393Z(ll); DOA: 11/09/2016

Without Prejudice

Hi,

We refer to our email dated 046/08/2018.
Kindly revert,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 6 August 2018 11:41 AM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; ‘Ng Wai Yin' <waiyin.ng@transcab.com.sg>; 'Zhe
Wei' (zhewei.kek@transcab.com.sg) <zhewei kek@transcab.com.sg>; claims@transcab.com.sg

Cc: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>

Subject: Your Ref: SHB 7830U; Our Ref: CC3/11116017336/Kpa3 - SHC 1393Z(Ill); DOA: 11/09/2016

Without Prejudice

Hi,

We refer to the above matter.

Liability: 50% (conflicting version)

For COR, recommended amount at L/sum $5,850.00 with 04 repair days.

Kindly confirm.



Please note that all the finalisation subject to insurer approval.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation fo act, rental
receipt) to us [LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

This email has been checked for viruses by AVG antivirus software,
WOWAWWL AV L. COTT
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|CLAIM SUBFOLDER TRACKING

a5 Matified _|Est Subimitted .";'! Assigned 1!-.-1::1 Rt Ad | Submitted Ins Auth'ed Status i .|
v 135202016 14580 2016 |545,850.00 | 5$5,850.00 RanDg S Sunoy
I _E:ht Reg | . | e Adj o | Edl_t Estimates | | View Rpt | | Cal it ey |

Reference Claim Details Documents Show Al I

| CLAIM SUBFOLDERDETALLS = [[Created by adjuster]
| | Insured: | COMFORT TRANSPORTATION PTE LTD, Co, Reg. Mo.: 199303821R

| Hain i TRANS-CAB SERVICES PTE LTD, Co. Reg, MNo.: 200303878K
Claimant: |

e
|| | Vehicle Reg. . 111/0%9/2016 08:00 - :59
I [ MNo.: !_SHB?BS“L! [ Bate of Loss! [46 Months and 11 Days From LTA Reg Date (Man ¥r}]

Claim Type: | TP/ MCT16090489 mﬁgﬂ,“" | MCOMOO16 (TP, Fire & Theft)

Wehicle Reg. Policy Mo.

(Claimant): VPX/P1680520

| SHC1393Z

¢ Emess:_
| Repairer;  Trans-cab Auto Services Pte Ltd (Ang Mo Kio) 2, Ang Mo Kio Street 63, 569111 Ang Mo Kio - Tel: 62876666
Handling India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071]

0 | Insurer:

;:'a'"“a".t"‘ |AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
NEUrer: |‘ o T

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG) ... [Final Rpt due 26/09/2016]

ASSOCIATED MAIL RECEIVED View All | |_Compose Case mail | |

. I]l_SC; (11/01/2019): Alert - Adj_l'llmilm Approved (5$3573.96) - SHB7830U - Claim Handler: Sundari Nag...
« 111 S5G {26/12/2018): Alert - Adj Mandate Maintained - SHB7830U - Claim Handler: Sundari Nagarajan
« [11_5G (05/10/2016): Alert - Adj Mandate Approved (5$0.00) - SHB7830U - Claim Handler: Sundari Nagara...

ALL ASSOCIATED TASKS-

[ Wiawe All || Saarch Tagks ] | Create New Task | | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo rasults.

hiips'singapore.merimen com/iclaims/ ndex.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheadercaseid=508864 Lexlid=208114&CFID=50068977... 112
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Upload Documerits | Upload Photos | Compose New Letter |

Merimen e-Claims

Claim Documents

*SHB7830U (MCT16090489)
[SHC1393Z]
TP
TRANS-CAB SERVICES PTE LTD
Sep 11 2016 B:00AM
[COMFORT TRANSPORTATION PTE LTD]
Trans-cab Auto Services Pte Ltd

View | View In Browser ¥ |

Photos/Images 3 per page Y| @

iNc R Relabel/Reorder |LKK Auto Consultants Pte Ltd {HQ) Thumbnail Pﬁt

1 |15/09/16 19:08 Odometer Reading & | leadirc | ¥

2 |15/09/16 19:08 Chassis Number ©  Loadwc | W

|3 |15/09/16 19:08 General View © | loadrc | &

|4 |15/09/16 19:08 | General View ©  loadirc | @

|5 |15/08/16 19:08 | General View © | adiec | @

|6 |15/09/16 15:08 | General View €  loadirc | @

7 |15/09/16 19:08 General View € | Loadirc | ¥

8 |15/09/16 19:08 General View 0 | Load IPG

a ilyng,.flﬁ 19:08 General View ©  ileadpc @

10 |15/09/16 19:08 | General View © | loadiec | @

11 |15/09/16 19:08  |General View © | loadiec | @

12 |15/09/16 19:08 General View €©  Loadirc

13 |15/09/16 19:08 General View € | loadirc | &

14 |15/09/16 19:08 General View € | LoadirG

[15 |15/09/16 19:08 General View € | Loadipc | W

116 | 15/09/16 19:08 General View O | loadirc | @

Documentation lperpage v | &

IND ikiglzhalfkedrd_cr. LkK_AuEEunsultants Pte Ltd (HQ) . Thumh;.:l.!?rl;li

1 16/09/16 08:28 TP ESTIMATE - MARKED Load PDF |

2 16/09/16 08:28 | TP GIA REPORT Load PDF

3 18/12/1808:46 AUTHORISATION TO ACT Load POF |

4 18/12/1808:46  |LOD © | Load poF

5 18/12/18 08:46  RENTAL MILEAGE Load PDF

|6 1B8/12/18 DB:46 RENTAL RECEIPT Load PDF

7 |18/12/18 08:46 WORKSHOP INVOICE Load PDF

§ [20/03/39 15:17  |DESCHARGE VOUCHER S Load £OT

|Mo | Finalized On India International Insurance Pte Ltd (HQ) | Thumbnail | Print

i— 29/08/16 15:37 Singapore Accident Statement-IV 9 Load PDF
Documents Checklist

DOCUMENTS CHECKLIST peset | save | prnt |

| There are no document checklists configured,

hitpsdisingapore. merimen. comiclaimsalindex. cim7usebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&objid=508864&extid=2081148corale=44C. ..
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|. Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: -/ Handling Insurer
Mota: Remarks are private unless you show it to ather partles.

https:a’}singapure.merirr'ven.mn'lfcla|rns.findex.c:lm?‘fuBeI‘.'Anx=MTRdw&fusaaclinn=dsp_n‘owiw&durnainid=1&uhihdﬂﬁﬂsaﬁ4&anld=2ﬂa1145-mrnla=4&ﬂ... 242
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LKK Auto Consultants Pte Ltd (coregno:199607156R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3MNB01T336MKPAISZ
Date: 20/03/2019
REFERENCE
Handling Insurer:  India International Insurance Pte Ltd Palicy No: MCOMODO1E
Cisimant Vehicle  shezsaou Insured Vehicle No:  SHC13932
Date of Loss: 11/09/2016 MNature of Claim: TP Claim No:  MCT16090489
DESCRIPTION & IDENTIFICATION OF ¥
Reqg Mo; SHBTEI0U
Make & Model: CHEVROLET EPICA, 2.0 DSL TURBO (A} Engine No: Z22051455872K
Reg. Date: 3110/2012 (Man. Year: 2011) Chassis No KL1LAGORJBBOSTO2S
Colour: Red/White Odometer: 611808 km
Engine Capacity: 1991 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
COND F TYRE
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Citi 8 mm Rear Left Side; Citi 8 mm
Front Right Side: Citi 6 mm Rear Right Side: Citi 8 mm
The above values represent the remaining tyre freads depif
COST OF CLAIMS ) _ Repairer's _Adjuster's Difference Diff %|
Parts 20,121 87 5,623.30 14,498.57 72.05
Miscellansous ltems 0.00 0.00 0.00
Labour 8,480.00 1,710.00 6,770.00 79.83
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 28,601.87 7,333.30 21,268.57 74.36
Approved Total (Overridden) (55) 5,850.00
(5%) 28,601.87 5,850.00 22751.87 79.55
+ GST 7.00/7.00% (S%) 2,002.13 409.50 1,582.63 79.55
Nett Amount (S5) 30,604.00 6,259.50 24,344.50 79.55
+ Loss of Use (6.0 x S$40.00/day) (S$) 240,00
+ Car Rental (6.0 x 55108.07/day) (S%) 646.42
(S$) 7,147.92
Liable Amount (50.00%) (S%) 3,573.96
Global Sum Settlement (S§) 3,550.00

INS TION
Date of Assignment: 14/08/2016
Dale Inspected; 14/09/2016 Inspected At

Trans-cab Auto Services Ple Litd
NO. 2ANG MO KIO, ST B3

Singapore 569111

I'ittps-.‘.n':'singapnra.marimen.mrﬂ.ﬁ:laims."index.clrn‘?fusebnx=MTHadju3ter&lu5aan'tiun=|;an_pn'nlrpt&caaeidFED-BEE4&Extld=Eﬂﬂ1 148CFID=50068077&C... /5



3202019 Adjuster Report
Estimated Period of Repair: 4.0 days

Adjuster: KENNETH KONG Manager: CHEW HSIADQ TONG

NOTE: This report represents our findings at the time and place of inspestion stated hersin. Such inspection has been carnied oul to the bast of our knowfedge and abilify bt
any other iabiity under any ather circumstances is hereby expressly excluded.

hitps:{isingapore. merimen com/claimsfindex cfm?fusebox=MTRadjusier&fuseaction=gen_printrpt&caseid=508864&extid=208114&CFID=5006897T&C... 2/5



320/2019
REPAIR DETAILS
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Mar 2018)
Parts: 143 CHEVROLET EPICA 2.0 DSL TURBO (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)
Print Cede: (Unsubmitted, no print-code for SHBTE30U)
Validity:

Adjuster Report

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Recommended Parts
No. Qty Part Ne. Particulars
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Condition Repairer's Amount
‘FRONT BUMPER Buckled 1,202.00FL *1,202.00FL
*FRONT BUMPER LOWER ABSORBER Serviceable 180.00 FL *-FL
*FRONT BUMPER REINFORCEMENT Serviceable 356.00 FL *-FL
*FRONT BUMPER RETAINER RH Cracked 102.00 FL *102.00 FL
*FRONT BUMPER RETAINER LH Serviceable 102.00FL *-FL
*FRONT BUMPER LOWER GRILLE Serviceable T8.00FL *-FL
*FRONT BUMPER LOWER STIFFEMNER Repair 134.37TFL *-FL
*FRONT BUMPER BRACKET LH Repair 10.00FL *-FL
‘FRONT EUMPER BRACKET RH Repair 10.00 FL *-FL
*BUMPER FOG LAMP COVER RH Mig Cracked 32.40FL "3240FL
*‘BUMPER FOG LAMP COVER LH Serviceable 32 40FL *-FL
*FRONT WINDSCREEN Serviceable 1,304.00 FL *-FL
*FRONT WINDSCREEN MOULDING Mot Mecessary 196.00 FL *-FL
*FRONT FENDER LH Repair B37.60FL *-FL
*FRONT FENDER RH Buckled B37.60FL *83T.60FL
*FRONT FENDER LINER RH Cracked 4700 FL *47.00 FL
*FRONT FENDER LINER LH Serviceable 47 00 FL *-FL
*FRONT FENDER INNER WHEEL HOUSE PANEL RH Repair 1.437.00FL *-FL
*RESONATOR (B/S FENDER LH) AIR BOX Serviceable 13467 FL *-FL
*RESONATOR HOSE Serviceable 37.00FL *~FL
*‘BONMNET Bent 1,250.00FL *=1,250.00FL
*BONNET HINGE RH Repair 36.00 FL *-FL
*BONMET HINGE LH Repair 36.00FL *-FL
*BONNET MOULDING Dented 161.97 FL *161.97 FL
*BONNET LOCK Repair 60.00 FL *-FL
*BONNET CABLE Serviceable 125.00 FL *-FL
*FRONT SUPPORT PANEL ASSY Bent 1,222 32 FL *™1,22232FL
*HEADLAMP RH Broken 816,00 FL *816.00 FL
*HEADLAMP LH Serviceable B16.00 FL *-FL
*WINDSCREEN WASHER TANK - FILLER NECK Dented 4 8B0FL “4BOFL
*WINDSCREEN WASHER TANK Serviceable 62.00FL *-FL
*WINDSCREEN WASHER TANK MOTOR Serviceable 51.00FL *-FL
*WASHER TANK HOSE Serviceable 21.00FL *-FL
*RADIATOR ASSEMBLY Serviceable 618.00 FL “-FL
*RADIATOR UPPER HOSE Serviceable 30.00FL “.FL
*RADIATOR LOWER HOSE Serviceable 120.00 FL *-FL
“‘RADIATOR GRILLE (GRILLE A-RAD) Cracked 367.00FL *367.00 FL
*RADIATOR GRILLE TOP COVER Distorted 4502 FL *45.02FL
*FAN BLADE (A/C) Serviceable 536.00 FL *-FL
*FAN BLADE (RADIATOR) Serviceable 634.00FL *-FL
*AIRCON CONDENSER Serviceabla 600.00 FL *-FL
*AIRCON HOSE - CONDENSER TCO COMPRESSOR Serviceable 450,00 FL *-FL

Report was unsubmitted during this print-out,

https:/isingapore. merimen.comiclaims/index cim?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=508864&extid=208114&CFID=500668977&C... 3/5



32042018 Adjuster Reporl

No. Qty PartNo. Particulars Condition Repalrer's Amount
43 1 *AIRCON HOSE - COMPRESSOR TO EVAPORATOR Serviceabla 624.00 FL *-FL
44 1 *AIRCON HOSE - CONDENSER TO EVAPORATOR Serviceable 580.00FL *FL
45 1 *AlIR INTERCOOLER Serviceahle 652.00FL “-FL
46 1 *FRONT SHOCK ABSCREBER ASSY RH Serviceable 218.17FL *-FL
47 1 *FRONT LOWER ARM RH Serviceable 283.00FL *-FL
48 1 *FRONT KNUCKLE ARM RH Serviceable 230.00 FL *-FL
435 1 *FRONT STABILIZER BAR LINK RH Serviceable 51.79FL “-FL
S0 1 *FRONT STABILIZER BAR BRACKET RH Repair 105.75FL *-FL
51 1 *FRONT STABILIZER BAR BUSH RH Serviceable 66.00FL *FL
02 1 *DRIVE SHAFT RH Repair 900.00 FL “-FL
53 1 *FRONT DOOR RH Repair 1,133.00 FL “-FL
54 1 *FRONT SIDE VIEW MIRROR RH Serviceable 939.00 FL *-FL
55 1 *SET FRONT BUMPER FASTENER CLIP Mecessary 24 00FS *24 00 FS
56 2 *FRONT WINDSCREEN SEALANT Not Necessary 100.00F3 *-FS
57 1 ‘FRONT WINDSCREEN INNER SPONGE SEAL Mot Necessary 100.00 FS *-F5
58 1 *SET RADIATOR GRILLE TOP COVER CLIP Mecessary 10.00FS *10.00F3
59 1 *SET FRONT LICENCE PLATE WITH HOLDER Dented 192.00FS *45.00FS
60 1 *SET RADIATOR GRILLE CLIP MNecessary 3500FS *35.00F5
61 1 *SET FRONT FEMDER LINER CLIP LH Mot Necessary 30.00FS *-Fs
62 1 *SET FRONT FENDER LINER CLIP RH Mecessary 30.00Fs *30.00FS
63 1 *SET LOUVE COWL TOP CLIP Mot Necessary 30.00FS *-F5
64 2 *BONNET STOPPER Serviceable 15.00FS *-F5
65 1 *DOOR STICKER TRANS-CAB RH Mot Necessary 80.00FS *-FS
66 1 *FRONT TYRE RH Serviceable 180.00FS *-Fs
67 1 *FRONT TYRE RIM RH Serviceable 126.00FS *-F5
68 1 *FRONT TYRE LH Serviceable 180.00FS *-FS
69 1 ‘FRONT TYRE RIM LH Serviceable 126.00FS *-F3
F=Franchise par. 3=3pchett. L=ListhamDisc,
Sub Total (S§) 22,217.86 6,232.11
- List Item Discount on L ltems 10.00/10.00% (8%)  2,095.99 608.81
Total Parts (S§) 20,121.87 5,623.30
Report was unsubmitted during this print-out. J
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2002019 Adjusier Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK ELECTRICAL LIGHTING CONCERMNED. Mew 170.00 20.00

2 PANEL BEATING, KNOCKING AND STRAIGHTENING THE NECESSARY MNew 2,800.00 600.00
PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST AND REALIGN
THE SAME.

3 TO REMOVE AND REFIT FRONT AND REAR WISCREEN GLASS TO New 440.00 0.00
FACILITATE BODYWORK REPAIR.

4 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION. MNew 2,700.00 800.00

5 TOWING FEES. Mew 120.00 50.00

6 LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE ON JIG BENCH, New 380.00 0.00
TO FACILITATE REPAIR.

¥ TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMINGS, GARNISH, New 380.00 0.00
FTTINGS AND OTHER, TO ENABLE REPAIR.

8 TO DISMANTLE AND REFIT FRONT END SUSPENSION, Mew 380.00 0.00
UNDERCARRIAGE PARTS, FINAL CHECKING AND TESTING.

9 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL Mew 220.00 0.00
ALIGNMENT.

10 TO TRANSFER OF TIRE, RIM AND ON WHEEL BALANCING. Mew 170.00 0.00

11 TO REPLACE, REFIX AND TOP UP COOLANT FOR RADIATOR. MNew 170.00 50,00

12  TO DISMANTLE AND REFIT AIRCON ASSY AND ATTACHMENT, VACCUM Mew 380.00 100.00
AND CHARGE-IN-GAS.

13  TO RUST-PROOFING OF THE AFFECTED AREAS. New 170.00 90.00

Gross Labour Cost (5%) 8,480.00 1,710.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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