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Type: N.C IMEy:EeIEusWanILorqITaxHPrimaanerr

TrucHTra'tllar or

Make:  Ub JJ,b_/D&@J-

1220
Colour _ Insured ] Sldl N! IHA
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4313
Reg. No: 199607198R G5T Reg, No. 18-06807198-R

HN

-

=

Afflllated to Federation Internationale Des Exparts En Automabila :

1ANCE (SINGAPORE) PTELTD Ref : CSMSG16014076/T1th3
o 11
Code: MSG
Policy Particulars :- OWN DAMAGE

:d Veh. Veh. Inspected SGG1161Z
' No. A27158598QMY Coverage ($) 0.00

No. 479683 Excoss (§) 500.00
nFrom  MERIMEN (MILAH) Assign Date 28/07/2016

Vehicle Particulars & Condition

% Model c.c o

1 No. HIDDEN Year of Reg.

is Ne. Colour

oter = Steering

5 Modification

1l

Conditions of Tyres

Size Make Balance
ant Tyre mm
ant Tyre mirm
ar Tyre i
ar Tyre mm
Description of Damages

General Information

<t Date  27/07/2016 Inspection Date 29/07/2016

hald at  XINYA AUTO SERVICES PTELTD
BLK 1002 BUKIT MERAH LANE 3 #01-75 SINGAPORE 159719

Remarks

RKET VALUE IS 5§————(EST. AVERAGE)
ORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




TG - Marimen e-Claims

oy ...CLAIM SUBFOLDER...(New Assignment)
CLATM suart}mm R TRACKING S S -
Inoties  lbatSubmiftes  JAd) Assignid |Ad) it i Submittis  [ios Aund |
Main 27 Jul 2016 E:J;;E 2016 |  Hew All;:lnmiunt
I | Asion] | | o _ Cancel Case |

Main Claim Detalls nocumcnt:l

Show All

CLAIM SUBFOLDER DETAILS N [Created by Insurer]
} [nsurﬂd. | GIAM MENG TUCK, NRIC: S0DBD926H, Tel: +6356707974, Email: giammit@gmail.com |

| Vehicle Reg. No.:  SGG161Z  |Datsofloss:  27/07/2016 11:00 - :59 1
Clalm Type: Tnn / 479683 !Pcﬁcﬁl:nmr Note Mo.: .gzjrﬁifnj‘ﬁ?gaﬁg’;‘g'f‘fﬂ ;;?fz}m i
S  Excesst [5§500.00 ' |
| Repairer: | Xinya Auto Services Pte Ltd (HQ) Blk 1002, #01-75, Bukit Merah Lane 3, 159719 Bukit Merah - Tel: .
- 2k - 6270 3481 -

| Handling Insurer: MSIG Insurance i!ingapnr-)_?tl. Lid. [HQ] Ta’r. +55 552? 7888 . [Handled b'r Hitah]

| Adjuster: |LKK Auto Consuitants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm. Advicu due 30/07/2016)

j | Driver/Custodian: | GIAM MENG TULK {64 / Male], NRIC: S00B0926H, _I'iﬂ:_*ﬁﬁiﬁ?'-".??ﬂ :
Adj Asg. Remarks: |Piease survey and revert. Car in. Thank you. . i

Jl ASSOCIATED MAIL RECEIVED - o - Wiew All |_l:nm1:|:ﬁ= Case Mall | ‘l

}! There are no mall for this case, i

| ALL ASSOCIATED TASKS™ N . View All | Search Tosks | Create New Task | Compiate |

: e Date Priarity  Typn Thsk Group Subject Handier Asmgned By Eamnpsl @rterd | aterh O [ i

j Mo results,

hitps:i/singapore. merimen.comiclaims/index cim Musebax=MTRaduster Shuseaction=dsp_cimheacerdcaseid=43164BACF ID=241524138CFTOKEN=20 ., 12



Taufikh (LKK Auto)

* From: Eliza Ho [Eliza_Ho@sg.msig-asia.com)
Sent: Monday, 22 January 2018 9:08 AM
To: taufikh@lkkauto.com
Subject: FW: OD - SGG1612/ DOA: 27.7.16 - Surveyed at Xinya Auto Services Pte Lid
Hi Taufik,

1.Please advise why is it necessary to replace items 16 to 20 in the estimate:

Front Grille Base

Front Grille Chrome Frame
Front Logo

Front Grille Chrome Stripe
Grille Base Clips

2.For the labour, how many panel was given?
3.0n what basis the labour was given at 51,0007

Thank you.

Eliza Ho
Assistant Executive, Claims Services (Motor)

D: +65 6594 2554 | F: +65 6225 7402 | eliza_ho@sg.msig-asia.com

-
i | A [ ¥

Aoy D . Insurer Claims
M 5 I G SVY AR I Team of the Year
A~ AL 06

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

A Member of IR INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any altachments) may contain information that s privileged or confidential. The sending of this e-mail to-any
person other than the intended recipient is not a waiver of the privilege or canfidentiality that attaches to i, If vou are not the intendad

recipient, please notify the sender immediately, delate the emall and do not copy, distribute or disclose s contents
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LKK Auto Consultants Pte Ltd coregno1eseorisen)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tal: 6256-3561 Fax: 6844-B805 Emall: sur@ikkauto com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Ple. Lid.
4 Shenton Way
#21-01 SGX Centre 2

Singapore 068807
Attn: Milah
Vehicle No 1 SGG161Z
Make - VOLKSWAGEN JETTA
Assignment Data | 29/07/2016
Date of Inspection  : 28/07/2016

Inspection At

Point of Impact | General Description of Damages

From: LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25
Paya Ubl Industrial Park

Singapore 408933

Date: 01 Aug 2016

Accident Date

Palicy No.
Excess

Est. Duration of Repair

: XINYA AUTO SERVICES PTE LTD (HQ)
BLK 1002, #01-75, BUKIT MERAH LANE 3

SINGAPORE 158719

1 27/07/2016

: A2T158588QMY
:55500.00

+6.00

Tha vehicle sustained impact/ damages front of/s portion and paris claimed are consistent to the accident,

Remarks

Repairer's Estimale (Gross)
Revised Amount

Check Items (Estimated)
Tatal

Lump Sum Repair

Total Loss Consideration

New for Oid Value
Pre-Accident Valua
COE [/ FARF Rebate
Salvage Value
Margin for Repair

{ x )} The vehicle is economical for repair.

S§
55
5%

S5

55

5%

55

( ) Theabove survey was conducted ona ‘without prejudice’ basis.

720447
4831.73
1.432.75
6,264.48

52,000.00
27 ,463.00

24 537.00



View Received Message

This mail Is associatad with :
"SGG1612Z (479683)
oD
Jul 27 2016 11:00AM

[GIAM MENG TLICK]
Kinya Auto Services Pte Lid

|I Reply I_I_i.a?ty_ﬁi_l .".‘HI-".II a_s_l..l;;r;dl Print Message ! Delete Mmage_l Forward |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 01/08/2016 16:40 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5%6264.48) - SGG161Z - Claim Handler: Milah

Approved:6264,48:to revert to include check items $1,432.75

DOCUMENTS SUMMARY

| There are no documents.




11872018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregnotsssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenlon Way 51 Ubl Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Clara Milah Yeo Date: 18 Jan 2018

Preliminary Advice

Vehicla No (5661612 Accident Date : 27072016
Maka : VOLKSWAGEN JETTA Pualicy No. : A2T1585980MY
Assignment Date  : 28/07/2016 Excess : 5§500.00
Date of Inspection  : 2%/07/2016 Est. Duration of Repair :6.00
Inspaction At : XINYA AUTO SERVICES PTE LTD (HQ)

BLK 1002, #01-75, BUKIT MERAH LANE 3
SINGAPORE 159718

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 7,426.42 inclusive supp $221.85
Revised Amount 5% 5,883.17 Inclusive supp $221 .95
Check ltems (Estimated) 85 0.00

Total 85 5.883.17

Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 56
Pre-Accident Value 5% 52,000.00
COE / PARF Rebate 5% 27,463.00
Salvage Value 85
Margin for Repair 6=+ 24 537.00

Remarks
{ x ) The vehicle Is economical for repair.

{ ) The above survey was conducted on a 'without prejudice’ basis,

hlips;f.rnIngapnm.marimunmnﬁ::lainmﬂndex.cfm'?msabom-“.w{‘;duc&fusaamlwdw_viawman&mamdmudazmlﬁ&&.mm-iaﬁ&ﬂFlmza... "M



LKK Auto Consultants Pte Ltd icoresne tsseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pta. Ltd. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubl Ave 1 #01-23

#21-01 SGX Centre 2 Paya Ubl Industrial Park

Singapore 068807 Singapore 408933
Aftn:  Milah Date: 01 Aug 2018

Preliminary Advice

Vehicle No 1 8SGG1612Z Accident Date 12772016
Make :WVOLKSWAGEN JETTA Policy No. : AZT1685880MY
Assignment Date : 289/07/2016 Excass 1 55500.00
Date of Inspection  : 28/07/2016 Est. Duration of Repair :6.00

Inspection At : XINYA AUTO SERVICES PTE LTD (HQ)

BLK 1002, #01-75, BUKIT MERAH LANE 3
SINGAPORE 158719

Point of Impact / General Description of Damages

The vehicle sustained impact { damages front o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 85
Revised Amount 55
Chack ltems (Estimatad) 5%
Total 55
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 8%
Pre-Accident Value 5%
COE / PARF Rebats 55
Salvage Value 5%
Margin for Repair 3%

Remarks

{ ® ) Thevehicle is econamical for repair.

(

)

The above survay was conducted on a ‘without prejudice’ basis.

720447
4.831.73
143275
6,264 .48

52,000.00
27,463.00

24 537.00



iuumnimwn—mmmamu-ﬁ
ENTRY DATE & TIME: ZT07200W 122

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. mmmnm of the accidend 1o spead up the clalms proceas.

2. Thits Fortm st e come

3 mmmuuwummm mwﬂﬂuﬂnﬂhﬂ“m aliow iNBUrBnos coMpanics ko

regudiate policy abity

4. mmmmﬂmmwmmundeﬂmwmmmdumm

6. mmqumwnmunm ﬂhmwmmm try T Geonarnl Irvsurance: Assoctatson of
Singapars{GiA) for enchiving and thal copies of this repar! will for a fee be mate avaiabls upon application by nlsresisd pariies.

7. By the katigesmant of this report to the nsuren, you herby consent to the srehiving of This repon &t the centre and 1o copies of the report being made available
afonesmio,

Date Of Report
Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Ownear
NRIC No

Email Address

Mobile Phane No
Alternative Phonae No
Vehicle Particulars
Manufacturer

Modal

at time of accident

Are you claiming under your own insurance policy
for repair to vour vehiclke?

It No, Please stale action o be taken
Vahicle Category
Insurance Company
Nams of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number
Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience

Gander

Mobile Number

Fax Number

Contact Numbar

EMail Address

TSTATEMENT
2THTR06 16:22
27072016 11:30
JUNCTION OF BEDOK SOUTH RDIUPP EAST COAST RD
Singapone

S DOF OWN VEHICLE

SGG161Z

GIAM MENG TUCK
S00B0926H
giammt@gmail.com
(LOCAL) +65-96707974
Office-06T07974

VOLESWAGEN
JETTA-1.4 TSI (&)

PRIVATE USE

Yes

Private Car

MSIG Insurance (Singapore) Pla. Lid.
Comprehensive

No

A ZT158588 OMY

GlAM MENG TUCK
S00B0926H
19/0411952

Indoor

200111978

38 Years And B Months
Maie

{Local) +65-96707974

Office-86707474
giammtigmail. com

Page 1 of 16



SKETCH PLAN
IMPORTANT NOTICE
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E Singapore Government
Integray + Sarvice - Esgefonce
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%{ E‘M OTORING

t Trock To Complele Motaring

Feedback | Comact info

Piestyalronsssuiig

TaK] sira + -

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Chwner 1D Typa: Singapore NRIC

Crwner 1D: 0%26H
Vehicle Detalls
Vahichke No.: 5GG161Z
rageiraon Date: 01 Aug 2016
Wehicle Make: VOLKSWAGEN
Vahicle Model: JETTA 1.4 TSI AT 1K23G5 MX

Primary Calour Blue

Manufacluring Yaar: 2010

Engine No.; CAX522825

Chassis No.: WAWEZZZ 1KZAM133380

Maximum Fower
Output: 80,0 kW (120 bhp)

Open Market Value: 320.532.00

Ciriginal Regisiration
Date: 31 Aug 2010

First Regstration
Date: 31 Aug 2010

Transfer Count: o

Actual ARF Paid: $20,532.00
Intended PARF Rebate Details

PARF Elgibiity; Yes

FARF Eligibilty 30 Aug 2020

Expiry Date:

PARF Rebaté
Aotk $14,372.00

Intended COE Rebate Details
COE Expiry Date: 30 Aug 2020
COE Category: A~ Car (1600ce & below)
COE Perind{Years). 10

QP Pakd: $32,104.00
COE Rebate
Amount $13.091.00
Total Rebata
Amount; $27.463.00

The informalion contained herein is correct as at 01 Aug 2018

OK |

Land Tra ns-fmn’%"m:!uurl!y

Please mad through the Privacy Statement, Terms of Use and Disclaimar.
Please da not usa the Back or Forward buttons on your browser as this may alter Ihe results of the lrmnsactions.
Best viewsd with IE 6.0 5P and abave. 1024 X 768 rasolution

Copyright 1© 2016 LTA 1| Privacy Statement | Jerms of Use | Digelaime: | Raty the Websile | Bate this e-Sgrvice
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“XINYA AUTO SERVICES PTE LTD o

BLK 1002 BUKIT MERAH LANE 3 , UNIT # 01 -75 . SINGAPORE 159719
E-mail : xinyaouto@singnet.com.sg

Date 1 28-Jul-16
Address : MSIG INSURANCE (SINGAPORE) PIL  Reference : OD 293/07/116

4 SHENTON WAY # 21-01 Vehicle No : SGG 161Z

SGX CENTRE 2 Make/Model : VOLKSWAGEN JETTA

SINGAPORE 068807 Insurance Co. : MSIG

: TATION REPAI 161Z FOR OWN DAMAGE CLAIMS.

PARTS REQUIRED Qry COST AMT §
1) FRONT BUMPER 1 A5 $480.00
2) BUMPER RETAINER 1 AM " $17.00
3) BUMPER CLIPS 10 an" $3500
4) BUMPER LOWER GARNISH 1 et = $140.00
5) BUMPER RH CHROME 1 w §155.00
8) FENDER 1 77 $240.00
7) FENDER SHIELD FRONT 1 $60.00
8) FENDER SHIELD REAR 1 AL~ $70.00
9) FENDER SHIELD CLIPS 10 A~ $3500
10) FENDER RETAINER 1 r $20.00
1) HEADLAMPS RH 1 Lot~ $285.00
12) 1 ™ H $455.00
13) — 1 k-~ $480.00
14) 1 ot~ 57800
15) 1 bt~ 289
16) FRT GRILLE BASE 1 O~ — $169.50
17) FRT GRILLE CHROME FRAME 1 w7 $352.30
18) DNT LOGO 1 w1 $74.00
19) SET ~k 1 $295.00
20) | sET A~ $48.00

LY s377780
$566.67
g2l $4,344.47

NETT PRICE TOTAL $0.00

TOTAL PARTS COST L $4,344.47|
T 5345
\ By qf,‘ 09 6’
s Kevent &35

a\l?\\\a Rasuv W
Lo Lk B TEin . do.nn..




XINYA AUTO SERVICES PTE LTD

BLE 1002 BUKIT MERAH LANE 3 , UNIT # 01 -75 _ SINGAPORE 159719
E-mail : ximyaouto@singnet com sg

Date

Address

i 01-Aug-16

: MSIG INSURANCE (SINGAPORE) P/L

4 SHENTON WAY # 21-01
SGX CENTRE 2
SINGAPORE 068807

Reference

RE : SUPPLYMENTARY QUOTATION REPAIRS TO SGG 161Z FOR OD CLAIMS.

PARTS REQUIRED
1) HEADLAMP BRACKET
2) BUMPER RH PROTECTOR TOP

3)
4)
5)

BUMPER RH PROTECTOR LOWER
FRONT BUMPER SPONGE
FOG LAMP COVER RH

COST PRICE TOTAL

COST PLUS 15%
COST PRICE TOTAL AFTER
NETT PRICE TOTAL

TOTAL PARTS COST

LABOUR AND MISCELLANEOUS CHARGES

LABOUR TOTAL

TOTAL ESTIMATED REPAIR COST

Qry COST

e e

: OD 293/07/16
Vehicle No : SGG 1812
Make/Model
Insurance Co. : MSIG

: VOLKSWAGEN JETTA

AMT $

$20.00¢~4 ~
$40.00° W~
$35.00 m‘-:’;
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING ‘ B
Lose  [Notfied Est Submitted | Ad) Assigned Adj fpt Adj Submitted | Ins Auth'sd Status
27 Jul 2016 s e S$5,883.17  |$§5,883.17 Pt hor-Burney
Makn 10:25 pge | Report
et Ad) Apt | it Estimates View Hpt Cincal case |

Reference

|CLAIM SUBFOLDER DETAILS _ |[Created by insurer]
| Insured: GIAM MENG TUCK. ID: S0080926H, Tel: +8596707474, Email: giammt@gmall.com

| vehide Reg. . |27/07/2016 11:00 - 159 |
[No.: 5661612 _ Date of Lass: |13 months and 27 Days From LTA Reg Date (Man ¥r)] |

I ] Palicy/Cover |AZ71585080MY (Comprehensive)
Claim Type: 10D /479683 MNote No.: Ecuvemge: J1/08/2015 - 30/08/2016

| S Excess: Is$s00.00
Repairer: | Xinya Auto Services Pte Ltd (HQ) Bik 1002, #01-75, Bukit Meran Lane 3, 159718 Bukit Merah - Tel: 6270 3481

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +£5 6827 7838 ... [Handled by Clara Milah Yea)
. ) LKK Aute Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Handled by MOHD TAUFTKH BIN HAMID] ... [Final Rpt due
Adjuster: | 58 /0B/2016]

GIAM MENG TUCK (64 f Male), NRIC: S0080926H, Tei: +B5S6707974

A A 5 Please survey and revert. Car in. Thank you,

ASSOCIATED MAIL RECEIVED view il | Compose Case mail |

« MSIG_SG (06/06/2018): Alert - Adj Mandate Approved (5$5883.17) - 5GG1612 - Claim Handler: Clara Milah ...
* MEIG_SG (01/08/2016): Alert - Ad] Mandate Approved (S$6264.48) - SGG161Z - Claim Handlar: Milah

| ALL ASSOCIATED TASKS™ view Al | Search Tasks | Creste New Task | compiete ||

. Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On Dona? |
i M resulls. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 13/6/2018



Merimen e-Claims

Claim Documents

*SGG161Z (479683)
oD
Jul 27 2016 11:00AM
[GIAM MENG TUCK]
Xinya Auto Services Pte Ltd

Page | of 2

Upload Documents | Upioad Photos |  Compose New Letter | View [View in Browsar| v ]
|Assessment Reports Lperpage  |~] B
No |Finaized On | Nationat Assessment Centre Services {Bukit Merah) | Thumbnail| Print
1 |28/07/1609:05 | Accident Statement € | Load M
Ne | Finafized Cn LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 |D1/0B/16 14:26 | Adjuster Immediate Advice © | oad M
18/01/18 17:42 | Adjuster Immediate Advice € | Lozc HTM
Photos/Images - 3 par page v]| EA
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |D1/08/16 14:35 | General View O | adic | B
2 |01/06/16 14:35 | General View O | wadies |
3 |01/D8/16 14:35 | General View | oadrc | B4
4 |01/08/16 14:35 | General View 0 | i | A
5 |DI1/08/16 14:35 | Genersl View 0 | Lars
‘6 DI/DS/16 1435 | Genaeral View 0 | adws | A
7 [01/08/16 14:35 | Ganeral View D | adiec | 4
& 01/08/1614:35 |GeneralView © | adws | A
§ 01/08/16 14:35 | Genersl View O | ladws | A
10 |01/08/16 14:35 | General View 0 | adws | A
11 |01/08/16 14:35 | Genaral View - 0 | i |
12 | 01/08/16 14:35 | General View 0 | wows W
13 |DI/0B/16 14:35 | General View O | wiws | A
14 |01/08/1614:35 | General View 0O | waws | A
15 |01/08/16 14:35 | General View O | e | ¢
16 |01/08/16 14:35 | General View 0 | Lwdws |
17 |01/08/16 14:35 | General View 0 | waaws | (@
18 [01/08/16 14:35 | General View 0 | cadrs | A
19 [0D1/08/16 14:35 | General View B | toao s
20 |D1/08/16 14:35 | General View 0| wadec | |
21 |01/08/16 14:35 | General View 0 | wadiws | 4
22 [01/08/16 14:35 | Genaral View 0 | toadies | B
23 D1/08/16 14:35 | General View O | Ladws |
24 01/08/16 14:35 | General View | waaws | A
25 01/08/16 14:35 | General View Q| ades | 4
:25 (01/08/16 14:35 | General View 0 | waairs | A
27 |01/08/16 14:35 | General View I © | wears | BB
28 |D1/08/16 14:35 General View Load PG | [
29 |DI/0B/16 14:35 | General View —— === © | adwc | @
30 |D1/0B/16 14:35 | General View D | ceaws | &
31 |01/08/16 14:35 | General View D | wedirs | &
32 |0L/0B/16 14:35 | General View D | wadires | A
33 |D1/08/16 14:35 | General View 0 | oadie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Merimen e-Claims Page 2 of 2
[Assessmant Reports o o tperpage  [V] o
(Mo |Finalized On Mational Assessment Centre Services {Bukit Merah) ! Thumbnail | Print
Iy - - i M |
(34 D1/08/16 14:35 | General View 0 | toacrs |
35 |D1/08/16 14:35 | General View 0 | tcedre | (A
36 |01/08/16 14:35 | General View . - O | e | &
37 |01/06/16 14:35 | General View 0 e |
38 |01/0H/16 14:35 | General View 0 | v | 4
39 |D1/08/16 14:35 | General View 0| wewre | M
40 |DY/08/16 14:35 | General View 0 | s | @
a1 |15/01/1810:26 | Relnspection Photo 0 | wswws | &
|42 |15/01/18 10:26 | Reinspection Photo 0D itwdrc | |
43 [15/01/18 10:26 | Reinspection Photo _ 0 | cdws | ¥
(44 |15/01/16 10:26 | Relnspection Photo 0 | Lmdirc | @
45 15/01/18 10:26 | Reinspection Photo © | wadies | 4
{46 |15/01/1810:26 | Reinspection Photo O | Ledrc | B
|47 |15/01/18 10:26 | Relnspection Photo O | Load 6
|48 !'lﬁmtnﬂ 10:26 | Reinspection Phote 0 | Loadrs
45 |15/01/1810:36 | Reinspection Photo D | acws | A
50 | 15/01/18 10:26 | Reinspection Photo D | wadws | A
51 15/01/1810:26 | Relnspection Photo o O | waaws | A
52 |15/01/1810:26 | Reinspection Photo O | s | @
fs3 |15/01/18 10:26 Reinspection Photo 0O | waswc | & |
{54 |15/01/18 10:26 Reinspection Photo o 0 | osaws | A
S5 |15/01/18 10:26 | Reinspection Photo - O | e | &
56 |15/01/18 10:26 | Reinspection Photo O | aows | B
57 |15/01/18 10:26 | Reinspaction Photo D | wedws | M
58 |15/01/18 10:26 | Reinspection Photo 0 | toadws |
59 |15/01/18 10:26 | Reinspection Photo 0| s | @
B0 |15/D1/18 10:26 | Reinspection Photo 0| cadies |
61 |15/01/18 10:26 | Relnspection Photo 0 | wadies | B
Documentation 1perpage  |v] A
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnall| Print
|1 28/07/16 16:52 | Repair Estimate - © | loadror [ |
(Mo Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 1B/01/18 17531 ESTIMATE —— g Load POF
2 1B/ULAE17:36 | SUPPLEMANTARY Load POF

Documents Checklist

DOCUMENTS CHECKLIST

There are na document checklists canfigurad,

oy
W
;'ihw Remarks To: Ef Handiing Insurer
Mot Remarks are private uniess yeu show i o ather pargids,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 13/6/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregno:1esso7198m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. L1d. Our File No:  CS/MSG16014076/T1TH3Q2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 13/06/2018
REFERENCE
Insured/Claimant: GIAM MENG TUCK Policy No: AZT1585980MY
Date of Loss: 2710712016 Nature of Claim: oD Claim No: 478683
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: S5GG161Z
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No: CAX522825
Reg. Date: 31/08/2010 (Man. Year: 2010) Chassis No: WAWWZZZ1KZAM 133380
Colour: Blue Odaometar: 187967 km
Engine Capacity: 1380 cc
Market Value/New Car
Piice: S5%52,000.00
Sum Insured (S3): Market Value/New Car Price
ITION DF I A 1
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabie): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Continental 8 mm Rear Lefi Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above valuss reprosant the remaining lvro reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 4 566,42 404317 523.25 11.46
Miscellaneous llems 0.00 0.00 0.00
Labour 2, 860.00 1,840.00 1,020.00 3566
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Calculated Gross Tatal (55) 7.426.42 5,883.17 1,543.25 20.78
- Excess (5§) 500.00 500.00 0.00 0.00
Nett Amount (S§) 6,926.42 53837 1,543.25 22.28
INSPECTION
Date of Assignment: 29/07/12016
Date Inspecied: 20/07/2016 Inspecied At Kinya Auto Services Pte Lid (HQ)
Blk 1002, #01-75, Bukit Merah Lane 3
Singapore 159719
Estimated Period of Repair: 6.0 days

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

13/6/2018



Adjuster Report Page 2 of 4

NOTE: This report regresents our findings af the ime and place of inspeclion stated harein. Such inspection has been carisd out 1o the best of our
krowiedge and ability but any other liabilily under any other circumstances is heraby expressly axcluded,

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 13 Jun 2018)

Parts: 143 VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SGG1612)

Validity: These estimates are valid only if they contain the print code (abave) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are preficed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER (WCP) Distorted 480.00F *480.00F
2 1 ‘BUMPER RETAINER (WCP) Mecessary 17.00F *17.00F
3 10 *BUMPER CLIPS (WCP) Mecessary 35.00F *35.00F
4 1 *BUMPER LOWER GARNISH (WCP) Cut 140.00F *140.00F
5 1 *BUMPER RH CHROME (WCPF) Cut 155.00F *155.00F
6 1 *FENDER (WCP) Bent 240.00F *240.00F
7 1 *FENDER SHIELD FRONT (WCP) Tom G60.00F *60.00F
8 1 *FENDER SHIELD REAR (WCP) Deformed TO.00F *T0.00F
g 10 *FENDER SHIELD CLIPS (WCP) Necessary 3500F *35.00F
10 1 *FENMDER RETAINER (WCP) Necessary 2000F *20.00F
1 1 *HEADLAMPS RH (WCP) Cracked 2B500F *285.00F
12 1 *SUPPORT PANEL (WCP) Mot Necessary 455 00F ~F
13 1 *BONNET (WCP) Bent 480.00F *480.00F
14 1 *WIPER TANK (WCP) Deformed 7T8.00F *TB.00F
6 1 *FRONT BEUMPER REINFORCEMENT (WCP) Bent 289.00F "289.00F
16 1 *FRT GRILLE BASE (WCP) Cracked 168.60F *168.50F
17 1 ;:E;f} GRILLE CHROME FRAME Cracked 352.30F *352.30F
18 1 *FRONT LOGO (WCP) Necessary T400F *74.00F
19 1 *SET FRT GRILLE CHROME STRIPE (WCP) Cut 285.00F *285.00F
20 1 "SET GRILLE BASE CLIPS (WCP) Mecessary 4B.00F *48.00F
21 1 *HEADLAMP BRACKET (WCP) Cracked 20.00F  *20.00F
2 1 *BUMPER RH PROTECTOR TOP (WCP) Scralched 40.00F *40.00F
23 1 *BUMPER RH PROTECTOR LOWER (WCP) Scratched 35.00F *35.00F
24 1 *FRONT BUMPER SPONGE (WCP) Cut 40.00F *40.00F
25 1 *FOG LAMP COVER RH (WCP) Scratched 58.00F *58.00F

Sub Total (S§)  3,970.80  3,515.80
+ Margin on LN ltems 15.00/15.00% (S$) 595.62 527.37

Total Parts (S$)  4,566.42  4,043.17

L Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 13/6/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellancous items selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REPLACE FRONT MNew 1,400.00 1,000.00
BUMPER ,HEADLAMP,BONNET ,FENDER ,SUPPORT PANEL
AND TO PANEL BEAT ALIGN CHASSIS FRAME
2 TO PUTTY & SPRAY FRONT New 1,200.00 800.00
BUMPER BONNET ,FENDER ,FRONT RH DOOR & OTHER
AFFECTED AREA
3 TO CHECK & RECTIFY WIRING & FOCUS HEADLAMPS New 80.00 40.00
4 TOWING FEE FROM SCEME OF ACCIDENT New 180.00 0.00
Gross Labour Cost (58) 2,860.00 1,840.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



