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REF: 'HL
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ASSIGNMENT
From  Date mﬂ&m‘ﬂ Veh No: ‘E‘Eﬂ_s“*} E_ Yr Regn: _‘Jw‘j ! aﬂ_‘ 5
Estimated Cost Type: N(Glr | M.Cycle / Bus [ Van | Lorry | Taxi | Prime Mover
|WS | TP RES | OD RES [ EVAJINV | MV Truck | Traileror
To Inspect Vehicle No: _QH.'G W'.?; Make V’alkﬂﬂmi;_l-r. Rcivoceo oo 1390
at Workshop mis Tﬂ__umm_ Colaur Raok A Insured/ Std | NI/ NA
o B3 U A |30y SpReadng 91914 TiRadio: Insured / Std | NI | NA
Insured: EngfNo: CTHeos3E(
Palicy No C/No; WVWZ22 15Z PV o ES23
Claims No. Gen. Cond: §8BM/ Fair | Poor | Burnt -
Sum Insured Excess: Stesring: Infrddr | Jammed | Leaked | Burnt or
(Client's Record) Brake:  Indzddr | Jammed | Leaked / Burnt or B
Make of Veh: Modi: NIl i@lmmﬁlm or -
| ' s R 238|135 %
(Poicy Condjion) ¢ R —_——
Remark: The veh had commenced its NS | O5 | | BS/DUN/EXNOVA | GY | FS | LIZA | MIC | OHTSU | PIR | SUMI |
rapair ot the time of inspection. TOYO ! YOKO or Grvod Loy
Bal or Market Value: Fron| Rear
IDAC Accident Rport " Consisent? Yesor No R/Bal A mm R/Bal é o
GIA | PR Sean: —-C-:mhmt? Yes ar No L/Bal 6 mm LiBal Z; mm
Est Repars: Z  days Res: Yes of No DOA Elﬂ_,_l‘:—'r_i{, Dol :-u._l-‘.!gl:.a—u.
Lum Sum: - 3Val: Yes or No Survey held at Tmml"& ?.H'.l. Ul
. Des. of Damages : Frt | Rear | O/S | NiS / UIC | Rooftop or
CA | REV | REP. | 24 HRS 10?1 - o5 ok
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'Y V4 V4 LKK Auto Consultants Pte Ltd

| — 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park Singapore 408933

- -
e i A B
TEL: 8256 3581 FAX: 6258 4315

Reg. No 189607 198R GSTRag No. 13-9807198.R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/11116013883/Deb3
305,05 108 BUILDING SINGAPORE 04711 s TS n ‘ll"ll“““lml
Code: |2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SH 75110 Veh. Inspected SKW BB4TE
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/0772016
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/07/2016 Iinspection Date D2/0BI2016

Survey held at TEAMWORK GARAGE PTE LTD

53 UBI AVENUE 1
#01-24
SINGAPORE 408534.

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




=

mWhork
rage

Pte Ltd

TeamWork Garage Pte Ltd ’ l.
53 Ubi Avenue 1 #01-23/24 Spore 408934
Paya Ubi Industrial Park

Tel : 6844 2475 Fax : 6844 2474

E-mail : claims@teamworkgarage.com
Register number : 201015366H

3RD PARTY CLAIM ESTIMATION

India International Insurance Pte Ltd Vehicle number : SKWB8647E
64 Cecil Street #05-00 Make / Model : VOLKSWAGEN/SCIROCCO
/OB Building Chassis number : WYWZZZ13Z2DV008523
Singapore 409711 Accident date : 15 July 2016
Reference : 1607-26
Qty Particulars Unit Price - SGD $
PARTS REPLACEMENT - LIST ITEMS 2 pe g
FRONT BUMPER Moldew lvtkan ‘;‘2.1'3"*‘:; 159630 ~—
2 |FRONT BUMPER RETAINER Sve 5009" 80.60 %
1 |FRONT RH HEADLAMP Scafadchad 1070 Mg | 15000 156890 ~—
Subtotal 3231.80
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F 3231.80
1 SET|FRONT BUMPER CLIP Muc 6080 30\ -
2e\” Subtotal 60.00
Balance C/F 3291.80
S/No LABOUR AND MISCELLANEQUS CHARGES
Balance B/F 3291.80
1 |CHECK FRONT WIRING AND LIGHTNING SYSTEM H000 3| -
2 |DIAGNOIS CHECK AND CLEAR FUALT CODE 200.00 w#A
3 |PANEL BEATING ON AFFECTED AREAS 555\ - 806-00" {06~
\
4 |SPRAY PAINITING ON AFFECTED AREAS 50000 40| -
Subtotal 1560.00
Grand total 4851.80
aJ-\o'B oauh @ 1Dales 33(" B‘]-
CieeA g~ A 2
s g ] SnA ) \9 ;)5oi,
S a
o Bupurnentsy Maria oast be amiinar i 1S 7 s
110 fids aprowal from Insitance Company % b\/‘"’
Leinogriadced by Regre:
._-.::- algpew V4 '1; (}\.lbln M ?‘ALIJ.




+ Catherine Chong (LKK Auto)

From: Motor Claim - Ill <motorclaim@iii.com.sg>

Sent: Wednesday, 27 July, 2016 2:18 PM

To: claims@teamworkgarage.com

Cc: Adeline Tham; Roger Yap; assignments@Ikkauto.com; Zuhaidah Samsur)
Subject: RE: OUR REF: 1607-26 YOUR REF: SH7511D PRE-REPAIR

INSPECTION FOR VEHICLE NO. SKWBE4T7E (ACCIDENT INVOLVING
SKWBB47E / SH7511D ON 15.07.2016)
Attachments: 20160725180228133.pdf

Dear Sir'Mdm.

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO : SKWS647E - y 10
HEINSURED VEHICLE NO.  : SH7511D ‘ LT
DATE OF LOSS 1 15.07.2016 :

We ncknowledge receipt of your email dated 27.07.2016
Our insured has not reported the above sccident 1o us.

In compliance to Pre-Action Protocol for NIMA cases, we note that

-You have agreed 1o the appointment of our surveyor.

Iherefore. we have appointed our surveyor LKK Auto Consultants to conduet the pre-repair survey

This claim is handled by Ms Aida

Please let us have vour client’s accident report and repair estimate for our appointed surveyor to

conclude his report.

"*We would like to conduct a re-survey after spray painting. Please contact our SUIVESOr Lo
arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

sabelle Tan

Maotor Claims Departrment

India International Insurance Pte Lid
64 Cecll Street #04/#05 108 Building
Singapore 049711

Tal ;83476100 Ext-243 Fax ' 62244174
E-mail isabelle@iii com.sg

From: claims@teamworkgarage.com [mailto:claims@teamworkgarage.com)

Sent: Wednesday, July 27, 2016 2:09 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; assignments@Ilkkauto.com

Cc: Adeline Tham <adelinetham@iii.com.sg>; Roger Yap <Roger@ili.com.sg>

Subject: RE: OUR REF: 1607-26 YOUR REF: SH7511D PRE-REPAIR INSPECTION FOR VEHICLE NO.
SKWB8647E (ACCIDENT INVOLVING SKWB8647E / SH7511D ON 15.07.2016)

Importance: High

WITHOUT PREJUDICE



OUR REF: 1607-26
YOUR REF: SH7511D

Dear Sir/Mdm,

AGREED on appointing of motor surveyor/surveyors
proposed by Third Party Insurance for Pre-repair Inspection

We refer to your reply dated 26.07.16 on the Pre-repair inspection / notice of
accident.

We have agreed and selected the surveyor propose by you to conduct the pre-repair
inspection as a single joint expert whereby the cost of the pre-repair surveyor
carried out by single joint expert will be bear by you.

We have selected the motor surveyor/surveyors named in your attached list to
conduct the joint pre-repair survey as a single joint expert:

LKK AUTO CONSULTANTS PTE LTD
We will liaise with your surveyor above as we have selected from your list.

Thank you.

Regards,

Kelly Heng

Teamwaork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

From: Motor Claim - III [mallto:motorclaim@iii.com.sq)

Sent: Tuesday, July 26, 2016 ;14 AM

To: clai

Cc: Adeline Tham; Roger Yap

Subject: RE: OUR REF: 1607-26 YOUR REF: SH7511D PRE-REPAIR INSPECTION FOR VEHICLE NO.
SKWBE47E (ACCIDENT INVOLVING SKWB647E / SH7511D ON 15.07.2016)

Dear Sir/Mdm,
We acknowledge receipt of your email dated [25.07.2016] and the enclosures on [26.07.2016).
We propose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
¢ Vicom Assessment Centre Pte Ltd



Please notify us within 02 days of recelpt of this letter for surveyor agreed on or If you have any

" objections to the above list

Isapelle Tan

Motar Claims Department

India Intermational Insurance Ple Ltd
64 Cecil Streat #04/#05 |0B Building
Singapore 049711

Tel 63476100,Ext-243, Fax 62244174

E-mail. isabelle@iii.com.sg

From: claims@teamworkgarage.com [mallto:claims@teamworkgarage.com
Sent: Monday, July 25, 2016 6:17 PM

To: Motor Claim - lll <maotorclaim@iii.com.sg>

Subject: OUR REF: 1607-26 YOUR REF: SH7511D PRE-REPAIR INSPECTION FOR VEHICLE NO.
SKWBE47E (ACCIDENT INVOLVING SKWB6B47E / SH7511D ON 15.07.2016)

Importance: High

WITHOUT PREJUDICE

OUR REF: 1607-26
YOUR REF: SH7511D

Dear Sir/Mdm,

PRE-REPAIR INSEPECTION FOR VEHICLE NO. SKWB647E
ACCIDENT INVOLVING SKWBB47E / SH7511D ON 15.07.2016

We refer to the above matter and enclosed herewith our client’s GIA report and Notification of Pre-
repair inspection for your attention.

Please let us have your list of surveyors for us to select as stated in the Practice Direction -
Amendment No. 1 of 2016; Pre-action Protocol within 2 working days as of the date of our notice
to you.

Thank you,
Regards,

Kelly Heng

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#0D1-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

Kindly note that by submitting this claim to us, you are deemed to have agreed to us
a:ctllrcting, using, disclosing and processing your personal data, sharing your personal data
with our service providers (located both inside and outside Singapore) and/or with other
insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with vour

k|



Asher Sna !LKKAutn!

From: Asher Sng (LKKAuto)

Sent: Friday, 12 August, 2016 8:33 PM

To: claims@teamworkgarage.com

Cc: CS A Team

Subject: Your Ref SKW B647E. Our Ref CC4/1M16013993/Deb3, ACCIDENT INVOLVING SH
75110 & SKW' B647E ON 15/07/2016

Attachments: Ol SKETCH PLAN pdf

Your Ref. SKW BE4TE Without Prejudice

Cur Ref CC4/1116013893/Deb3

Dear Sirs,

ACCIDENT INVOLVING SH 7511D & SKW 8647E ON 15/07/2016
We refer to the above matter

Please be informed that liability is unclear for this matter Our insured driver reported no contact Enclosed herewith in
this email is a copy of our insured's accident report for your perusal

We are in a course of investigating into the circumstances of the accident ARer verifying further with our Ol we will
revert with our opinion on the cause of the accident Kindly do not refer to any party for legal assistance until you
heard further from us

Meanwhile, we would like to request a copy of video footagel/witness statement/scene photos(if any) in order for
us to look into the matter

We shall revert upon hearing from you

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal praceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabliity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regonds

Asher Sng | Cose Hoandle

LEK Auto Consullants

phone: 4841-4051 | emaoll: gshenng@kkaulo.com | fax 6741-4106
Bik 51. Pava Ubi Industrial Park. Ubl Avenoe | #02-25 | 5(408933)
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1 28 Jul 2016
11:51

2 28 Jul 2016
11:53

3 28 Jul 2016
11:53

4 28 Wl 2016
1153

5 28 Jul 2016
11:53

B 28 Jul 2016
11:54

7 28 Jul 20186
11:54

a 08 Aug 2018
12:30

g 08 Aug 2016
12:30
08 Aug 2018

10 lﬁ:liq

11 10 Aug 2016
09:05

12 12 Aug 2016
n9:55

{3 12 Aug 2016
09:59

ACTIVITY
No record

= AUDIT TRAIL

Cim Veh Model Changed (201628) VOLKSWAGEN SCIROCCD 1.4 TSI (A). Shu Pel
Reg No: SKWBE47E, Acct Date: 2016/07/15. Claim Type: TP. Insurer. India [A] Lais
Cim Created Internationa! Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co- Shy Pei
operative Lid (HQ), Workshap: Tesmwork Garsge Ple Ltd (HQ) v
Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ): tALay
Adj Next Rpt Changed  Next RptiFinal Rot.Due Date:2016/08/08 lsthL;;
Adj Mandate Set Approved:0.00.Reinsp:Ad) decides, liiju"x
Label Added (30653): Direct Satthenent. [A] Law
Shu Pes
Adj Adjuster Assigned  [None] -> BRYAN TANI [A) Loy
Shu Pel
Adj Rpt Initiated (Al L
Ryt Shy Pel
Cim Detalls Notified i) Laa
Shu Pei
Label Removed (30650):Non-Reporting. (4] Lau
Shu Pai
[al
Adj Mandate Request  Cur.Req:0,00:PODS: LIABILITY: 100% REMARK OID HIT STATIGNARY T8 VEHICLE ";'n“"
g
Rong ¥i
Next Rpt:Final Rpt.Due Date:2016/08/08. Mandate Remmarks: Plaass refer to OID i
Adj Next Rpt Changed GIA report which stated "No contact’, Plesse engage OID and alsa check the Ll
consistency af the damages. Thanks. Bte
Samsuri
m
Adj Mandate Set Maintained; Please refer to OID GIA report which stated ‘No contact’, Please engage Zuhaidah
Q1D and also check the consistency of the damages, Tharks, Bia
Samsur|

Merimen a-Clalms

Claim Audit

4 Lo

Merimen Billing for this case - Transaction History

1224544

“f':"m Matsr Consuitants Pte Consultants Pte  SKWBEA7E 10.70
Ltd Ltd (HQ)

hitps Vsl ngapore. mmman.muaim:nrm.mmm:Mmaqmum-:mUMsmmmmcFlw 261528068 CFTOKEN=Ta..

12



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuUtO)

Sent: Monday, 22 August, 2016 11:31 AM
To: Zuhaidah Samsuri

Cc: CS A Team

Subject: Your Ref; MCT16071405
Attachments: WhatsApp-Video-20160715 mp4
Dear Aida,

Enclosed hereby a copy of the cctv footage provide by TP

From the video there a is a loud bang when our insured change into the left most lane in front of tp.
Kindly advice.

Thank You.

Best Regorciy

Asher Sng | Cose Hanclier

LKK Aulo Consultants

phone: &84 1-6051 | emol; {

Bik 5], Povo Ul Industrctl Porke. Uil Avenue 02-25 S 408TR)



Asher SH SLKKAutn}

From: Zuhaidah Samsuri <aida@iii.com.sg>
Sent: Maonday, 22 August, 2016 11:53 AM
To: Asher Sng (LKKAuto)

Cc CS A Team

Subject: RE: Your Ref: MCT16071405

Hi Asher,

How about the damages to both OID and TP veh, are they consistent?

B, i,.'.-l;,{

Alda Samsut
Maotor Claims Dept

From: Asher Sng (LKKAuto) [mailto:AsherSngilkkauto.com]
Sent: Monday, 22 August, 2016 11:31 AM

To: Zuhaidah Samsuri

Cc: CS A Team

Subject: Your Ref: MCT16071405

Dear Aida,

Enclosed hereby a copy of the cctv footage provide by TP.

From the video there a is a loud bang when our insured change into the left most lane in front of tp.
Kindly advice.

Thank You.

Bedl Regon

Asher 3ng | Case Hardie:

LKK Auto Consultants

pihcre. 584140581 | emal gshersng@lkkagulo.com | liax 47414108

Hik 51, Poyo Ut inclusirial Porc. U Avenee 1, 20225 | 5{408v33)

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree 1o the same, kindly let us know immediately.



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use. distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted. lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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My, on

1 28 Jul 2016
11:53

28 Jul 2016
11:53

28 Jul 2016

11:53

28 Jul 2016

11:53

28 Jul 2016

11:53

28 Jul 2016

11:54

+ 28 Jul 2016
11:54

B 08 Aug 2016

12:30

08 Aug 2016

12:30

08 Aug 2018

16:41

10 Aug 2016
09:05

10

11

12 Aug 2018

12 5550

12 Aug 2016

13 5g.59

23 Aug 2016

4 12:12

29 Aug 2016

15 16:51

29 Aug 2016

_ 16:51

11 Jul 2017
19:51

19 Jul 2017
18 y5:30
20 Jun 2018

19 0g:16

20 Nov 2018

20 5.4y

23 lan 2019
15:32

21

23 20 Jun 2019

Audit

Clm Veh Model Changed

Clm Created

Adj Co Assigned
Adj Next Rpt Changed
Adj Mandate Set
Label Added

Adj Adjuster Assigned
Adj Rpt Initiated

Cim Detalls Notified

Label Removed

Adj Mandate Request

Adj Mext Rpt Changed

Adj Mandate Set

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Adj Mandate Request

Adj Mandate Set

Video Downloaded

Video Downloaded

Video Downloaded

Adj Mandate Request

Claim Audit

Ramarks By
[A] Lau
(201628) VOLKSWAGEN SCIRDCCO 1.4 TSI (A]. Shu Pel
Reg No: SKWBEA7E. Acct Date: 2016/07/15. Clalm Type: TP, Insurer; India Internatio [A] Law
nal Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Lid (H Shu Pel
Q). Workshop: Teamwork Garage Pte Ltd [HQ)
LEK Auto Caonsultants Pte Ltd {HQ): .E;ﬂ'r'::
A
Next Rpt:Final Rpt.Dus Date:2016/08/08 BN
A
Approved: 0,00, Reinsp: Ad] decides, !l.‘hLl';::
(30653): Direct Settiement. DAL
[None] -> BRYAN TANI ] L
[A] Lau
Shu Pei
[A] Lau
Shu Pel
Al Lau
[30650): Non-Reparting, [Sh::u b
[A] Asher
CurReq:0,00:PODS: LIABILITY: 100% REMARK: OID HIT STATIONARY TP VEHICLE Sng Rong
¥
Wext Rpt:Final Rpt,Due Date:2016/08/08. Mandate Remarks; Please refer to Q10 GIA hmrﬂd“
repart which stated 'No contact'. Please engage OID and also check the consistency of Bte [
the damages. Thanks. Saeneurl |

m |
Maintained: Piease refer to 010 GIA report which stated 'No contact’. Please engage O Zuhaidah |
1D and alse check the consistency of the damages. Thanks. Bte

Samsuri
Cur,Req:0,00:PODS: LIABILITY: 100% REMARK: B:NIL OID HIT STATIONARY VEHICLE Lﬂm
(REF TO TP CCTV FOOTAGE PROVIDED) g

(84
Cur Rpt:Final Rpt. Cur Due Date:2016/08/08. Mandate Remarks: Please engage 010 t Zuhaidah |
o explain an the video footage and consistency of damages. Bte
Samsur
(1]
Approved: 0,00:Please engage OID to explain on the video footage and consistency af Zuhaidah |

damages. Bte
i Samsur
Cur.Req;0.00:PODS; LIABILITY: 100% REMARK: B:NIL OID MIT STATIONARY VEHICLE [5:1;‘;";;
(REF TO TP CCTV FOOTAGE PROVIDED) OID agreed to settie. "
Sonidan
Approved: 0,00,
Magarajan
[&]
Dawnloaded TP video BRYAN
TANI
J.'.l.lI'IFI ildlh
Downloaded TP video Bia
Samsur
[A]
Downloaded TP video BRYAN
TAMI

Cur,Req: 2592.85:PODS Liabllity: 100% Quantum: (a)CORW/GST: $2,407.50 + (b)LOU
(3days x $60.00): $1B0.00 + (C)LTA/GIA search fee: $5.35 = Total: $2,592.85 Vehicl |/} CHCY

13:49 & Madel: Volkswagen Scirocco (1390cc) 2 recommendation repair days + 1PRS = lda TONG
¥s For E—
Date From 4|7F »| pateTo AITH ] Audit Type None v]|lsa]
ACTIVITY - B
[No record

hitps:/isingapore merimen com/claimsfindex cimusebox=MTRadjuster&fuseaction=dsp_viewhistoryAcaseid=4014585exlid=202260ACFID=5470007... 112



BIZ4/2018 Merimen a-Claims

Print Received Message

This mail 15 associated with

"SKWHBATE (MCT16071405)
[SHT511D]
TP
ANG WEE KIAN GALVIN
Jul 15 2016 6:00AM
[COMFORT TRANSPORTATION PTE LTD]
Teamwaork Garage Ple Lid

From India International Insurance Pte Ltd (HQ) (Ill_SG). sent on 20/06/2019 14:38 PM,

To LKK_HQ
Subject  Alert - Adj Mandate Malntained - SKWBGATE - Claim Handler: Zuhaldah Bte Samsuri

Maintained; After repair photos please

hitps:fisingapore. marmen comicaims/index cim?lusebox=5VCmalilfuseaction=dsp_PrintACFID=54872354ACFTOKEN=TO7dT 13d9c24484c-4300F n



Hsiao Tnna {I.I(K.Auto! e

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 25 June 2019 8:46 AM

To: ‘claims’ (claims@teamworkgarage.com)

Subject: Your ref: 1607-26 [SKW BB4TE) *Our ref: CC4/11116013993/Dpb3 [ACCIDENT

INVOLVING SH 7511D(Il)) AND SKW B647E ON 15/07/2016]

Your ref: 1607-26 (SKW 8647E) Without Prejudice
Our ref; CC4/1IN6013993/Dpb3

Dear Sirs/Mdm.

ACCIDENT INVOLVING SH 7511D(IIl) AND SKW B&47E ON 15/07/2016
we refer to the above matter.

We are seeking mandate approval from il

Kindly advise if there is any atfter repair/ after paint photos for SEW 8447E (DOA: 15/07/2016). I so, kindly let
us have a copy of the photos.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-31097 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



Hsiao Tuna (LKKAuto)

From: Keith Lian <claims@teamworkgarage.com>

Sent: Thursday, 18 July 2019 2:36 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: 1607-26 (SKW 8647E) *Our ref: CC4/11116013993/Dpb3[ACCIDENT
INVOLVING SH 7511D(1Il) AND SKW B647E ON 15/07/2018]

Attachments: DSC_0062.JPG; DSC_D063.JPG; DSC_0061.JPG

WITHOUT PREJUDICE

Dear Hsiao Tong ,
We have attached the after paint photos in the attachment above.
Please let us have your most favourable offer soonest.

Thank you and have a nice day.

Keith Lian
Teamwork Garage Pre Ltd
Blk 53 Ui Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 6 July 2019 11:11 AM

To: 'claims' (claims@teamworkgarage.com)

Subject: RE: Your ref: 1607-26 (SKW 8647E) *Our ref: CC4/11116013993/Dpb3[ACCIDENT INVOLVING SH 751104101}
AND SKW 8647E ON 15/07/2016]

Wwithout Prejudice
Dear Sirs/Mdm,
We are seeking mandate approval from il

Kindly advise il there is any after repair/ ofter paint photos for SEW 8647E (DOA: 15/07/2016). If so, kindly let
us have a copy of the photos.

Thank you.



Best Hegards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ (kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hslao Tong (LKKAuto)

Sent: Tuesday, 25 June 2019 8:46 AM

To: ‘claims’ (claims@teamworkgarage.com) <claims@teamworkgarage.com>

Subject: Your ref: 1607-26 (SKW 8647E) *Our ref: CC4/11116013993/Dpb3 [ACCIDENT INVOLVING SH 7511D(I11) AND
SKW 8647E ON 15/07/2016)

Your ref: 1607-24 (SKW B&47E) Without Prejudice
Our ref: CC4/11N 6013993/Dpb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SH 7511D(1ll) AND SKW B447E ON 15/07/2014
We refer to the above matier.

We are seeking mandate approval fram .

Kindly advise if there is any after repair/ after paint photos for SKW 8647E [DOA: 15/07/2016). If so. kindly let
us have a copy of the photos,

Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
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Claim Audit

= AUDIT TRAIL

Na
1

an
28 Jul 201&
11:53

28 Jul 2016
11:53

28 Jul 2016

11:53

a 28 Jul 2016

11:53

28 Jul 2016

11:53

6 28 Jul 2016
1154

7 28 Jul 2016
11:54

8 08 Aug 2016
12:30

9 06 Aug 2016
12:30

08 Aug 2016

16:41

10 Aug 2016
09:05

10

11

12 Aug 2016
12 h9:59

12 Aug 2016
13 fng:50

23 Aug 1016

4 4312

29 Aug 2016
15 6:51

29 Aug 2016
16 16:51

11 Jul 2017

17 ja:51

19 Jul 2017
18 4530

20 Jun 2018
1% 5918

20 Nov 2018
an 15:11

3 23 Jan 2019
15:32

20 Jun 2019

w 13:49

20 Jun 2019

2 a1

Audit

Clm Veh Model Changed

Clm Created

Ad] Co Assignad

Adj Next Rpt Changed
Adj Mandate Set
Label Added

Adj Adjuster Assigned
Adj Rpt Initiated

Cim Detalls Notified

Label Removed

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Adj Mandate Request

Adj Mandate Set

Video Downloaded

Video Downloaded

Video Downloaded

Adj Mandate Request

Video Downloaded

Remarks By
[A] Lau
{201628) VOLKSWAGEN SCIROCCO 1.4 TSI (A). Shu pal
Reg No: SKWBE47E. Acct Date: 2016/07/15. Claim Type: TP. Insurer! India Internatio [A] Lau
nal Insurance Pta Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Lid (K ¢p by
Q). Warkshop: Teamwork Garage Pte Lid (HQ)
A) La
LKK Auto Consultants Pte Ltd (HQ): !z.hlu Dl
A] La
Next Rpt:Final Rpt.Due Date:2016/08/08 [Eh]u o
Al La
Approved:0.00._Reinsp:Ad) decides, [ﬁnL e
A
(30653 ): Direct Settiement. éh]ul';;
[Nane] -> BRYAN TANI e
[A] Lau
Shu Pei
[A] Lau
Shu Pel
{30650): Non-Reperting. fsﬂl'-;":
[A] Asher
CurAeq:0.00:PODS: LIABILITY: 100% REMARK: OID HIT STATIONARY TP VEHICLE  Sng Rang
¥
Mext Rpt:Final Rpt.Due Date:2016/08/08. Mandate Remarks: Please refer to OID GIA M_E.Umh
report which stated "No contact’, Piease engage 01D and also check the consistency of Bte
the damages. Thanks. i
(18]
Maintained:Please refer to 010 G1A report which stated ‘No contact’. Please engage O Zuhaidah
1D and also check the consistency of the damages, Thanks. Bta

Samsuri
Cur:Req:0.00:PODS: LIABILITY: 100% REMARK: B:NIL OID HIT STATIONARY VEHICLE (4] Asher|
(REF TD TP CCTV FOOTAGE PROVIDED) “,j““l 9
m

Cur Rpt:Final Rpl. Cur Due Date:2016/08/08. Mandate Remarks! Please engage OID t Zuhaidah
o axplain on the video footape and consistency of damages. Bre
Samsurl

(1

Approved:0.00:Please engage 01D to explain on the video footage and consistency of Zuhaidah

damages, Bie
Samsuri

Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B:NIL OID HIT STATIONARY VEHICLE [A] Asher

(REF TO TP CCTV FOOTAGE PROVIDED) OID agreed to settle. A

(1]
Sundan
Nagarajan
[a]
BRYAN
TANT
1
Zuhaidah
Bte
Samsuri
[A]
BRYAM
TANIT
Cur.Req: 2592.85:PO0DS Liability: 100% Quantum: (a)CORw/GST: $1,407.50 + (b)LOU [A] CHEW
(3days x $60.00): $1B0.00 + (c)LTA/GIA search fee: §5.35 = Total: $2,592.85 Vehic| HSIAD
2 Model: Volkswagen Scirocco (1390cc) 2 recommendation repair days + 1PRS = 3da TONG

ys For
(1]

Zuhaldah
Bte
Samsuri

Approved:0.00,

Downloaded TP video

Downloaded TP video

Downlaoaded TP video

Downloaded TP video

hitpa:fisingapore. metimen com/claimsfindax cimPusebox=MTRadjuster&fuseaction=dsp_viewhistoryhcaseid=4914588ex1i0=2022608CFID=56268384 ...

"z



ri20i2018 . Merimen e-Claims

“’E AUDIT TRAIL
M. On Audit Remaris By
[
34 20 Jun 2018 Adj Next Rpt Changed Cur Rpt:Final Apt. Cur Due Date:2016/08/08, Mandate Remarks: After repair photos Zuhaidah
14:38 please Bie
Samsuri
uhsidah
25 2002017 ad) Mandate Set Maintalned:After repalr photos please .
Samsuri
20 Jul 2019 CurReq:2592.85:00S Liabllity: 100% Quantum: (a)CORW/GST: $2,407.50 + (b)LOU [A] CHEW
126 1357 Adj Mandate Request  (3days x $60,00): $180,00 + (c)LTA/GIA search fee: §5.35 = Total: $2,592.85 After H51A0
| i epair photos had been uploaded. TONG
Date From 4|75 [»] pate To 4|[F ] Audit Type | None vl 6]
|ACTIVITY |
INo record
Merimen Billing for this case - Transaction History
Bl Rt Na Bl Dt Act Type Act Mome F:r:‘::: Ref 1 Rat 2 B
LEK Auto LEK Auto
1224044 | OW/DNINE Motor | Consultants Pte | Consuftants Pte |  SKWB647E 10,70
= Ltd Ltd (HQ)
g India India
1970772017 nternational International
1527731 14:15 Mator ihsurance. Pie tniti Ptz SKWEBBATE Gabrizl Wee XXX
Ltd (HQ) Ltd [HQ)

hitps://singapore. marimen com/claims/index cfm?fusebox=MTRadjusterdluseaction=dsp_viewhistorycaseid=4014588exlid=202260CFID=5628384.. 212



Br'u:lm‘:ia‘ Marimen e-Clalms
Print Received Message

This mail is associatad with

*SKW8B47E (MCT16071405)
[SH7511D]
T

ANG WEE KIAN GALVIN
Jul 15 2016 6:00AM
|COMFORT TRANSPORTATION PTE LTD]
Teamwork Garage Pte Lid

From India International Insurance Pte Lid (HQ) (lll_SG), sent on 22/07/2019 10:52 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$2592.85) - SKWB647E - Claim Handler: Zuhaidah Bte Samsuri

Approved:2592.85.

hitps isingapore. mariman camiclaimalindax cimPusebox=SVCmailkiuseaction=dsp_Prinl&CFID=5T3315468CFTOKEN=4a7275187168d185-BBFEE. ..

n



Hsiao Tnnﬂ (LKKAuto)

From: Keith Lian <claims@teamworkgarage.coms>

Sent: Tuesday, 13 August 2019 11:34 AM

To: Hsian Tong (LKKAuto)

Subject: RE: Your ref: 1607-26 (SKW B647E) *OQur ref.CC4/1116013993/Dpb3[ACCIDENT

INVOLVING SH 7511D(Iil) AND SKW 8647E ON15/07/2016]

WITHOUT PREJUDICE

Dear sir,

We refer to your offer stated below , it is acceptable.
Please let us have your most favourable DV soonest.

Thank you and have a nice day.

Keith Lian
Teamwork Garage Pre Lid
Blk 53 Ubi Avenue |
#0L-24

Paya Ubi Industrial Park
Singapore 408034

Tel: 6844 2475

Fax:6844 2474

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 10 August 2019 11:07 AM

To: Keith Lian
Subject: RE: Your ref: 1607-26 (SKW 8647E) *Our ref:CC4/11116013993/Dpb3[ACCIDENT INVOLVING SH 7511D(11)

AND SKW 8647E ON15/07/2016]

Without Prejudice

Dear Sirs/Mdm.

We refer to the above matter.

We have our principal instruction to offer at a global sum of $2,5%90.00{all-in).

Please confim acceptance.

“Kindly note that this negotiation between parties on this matter ls purely on a without prejudice basls with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Keith Lian <claims@teamworkgarage.com>

Sent: Thursday, 18 July 2019 2:36 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Your ref: 1607-26 (SKW B647E) *Our ref: CC4/11116013993/Dpb3[ACCIDENT INVOLVING SH 7511D(I11)
AND SKW 8647E ON 15/07/2016]

WITHOUT PREJUDICE

Dear Hsiao Tong ,

We have attached the after paint photos in the attachment above.
Please let us have your most favourable offer soonest.

Thank you and have a nice day,

Keith Lian

Teamwork Garage Pre Ltd
Blk 53 Ub1 Avenue |
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 6 July 2019 11:11 AM

To: 'claims’ (claims@teamworkgarage.com)

Subject: RE: Your ref: 1607-26 (SKW 8647E) *Our ref: CC4/11116013993/Dpb3[ACCIDENT INVOLVING SH 7511D(111)
AND 5KW B647E ON 15/07/2016)

Without Prejudice

Dear Sirs/Mdm,

We are seeking mandale approval from L,

Kindly advise if there is any after repair/ affer paint photos for SKW B&47E [DOA: 15/07/2014). If so, kindly let
us have a copy of the photos.

Thank you.



Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 25 June 2019 8:46 AM

To: 'claims’' [claims@teamworkgarage.com) <cl m rage.com>
Subject: Your ref: 1607-26 (SKW 8647E) *Our ref: CC4/11116013993/Dpb3 [ACCIDENT INVOLVING SH 7511D(Il1) AND
SKW 8647E ON 15/07/2016)

Your ref: 1607-26 (SKW B&47E) Without Prejudice
Qur ref: CC4/I16013993/Dpb3

Dear Sirs/Mdrmi,

ACCIDENT INVOLVING SH 7511D(1ll) AND SKW B&47TE ON 15/07/2016
We refer fo the above matter.

We are seeking mandate apgraval from Il

Kindly advise if there is any after repair/ after paint photos for SKW B&47E [DOA: 15/07/2016). If so, kindly let
us have a copy of the photos.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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.. | “MOTORING s

b

y Treck To Camplete Motoring

Enquire PARF/COE Rebate for Registered Vehicle

L

Texi nzs = -

Vehicle Owner Particulars
Owner [0 Type: Singapora NRIC
Owner ID: 3783G

Vehicle Details
Vehicle No. SKWBBATE
wenow
Intended De- 15412018
Vehicl Make:  VOLKSWAGEN

‘Jd'ltl& Model SCIROCCO 1.4 TSI AT 137205
Primary Calour; Red
Manufacturing Year: 2012

Engma No.: CTHOOS5386

Chassis No.: WVWZZZ 13ZDV008523
g“m"m 118.0 kW (158 bhp)
Open Markat Valus: $25 812,00

g;gnnl Registration 0 )\ 2013

E:‘,:: Registration o1 \ay 2013

Transfar Count: 1
Actual ARF Paid:  $23,137.00
Intended PARF Rebate Detalls
PARF Elghilty.  Yes
Elgbity  4q pay 2023

Expiry Date

PARF Rehate

Amoant: $17.352.00
Intended COE Rebate Details

COE Exprry Date: 19 May 2023
COE Catagory: A - Car {1800cc & balow)
COE Period(Years). 10

QP Pakt: 562,9680.00
COE Rabate

Amount: $43.117.00
Total Rebate

Amaunt: 560.469.00

The information conlained herain & correct as at 15.Jul 2018

LOK |

Land Tra nqmix\mlu ity

Please mad thmugh the Privecy Statemant, Terms of Uss and Distlaimer
Pleasa do nol usa the Back or Forward bulions on your browsar @s (his may alter Iha results of the tansactions
Best viewad with [E 8.0 5P and sbove. 1024 X TE8 eaalution

Copynght © 2016 LTA | Privecy Statemend | Terms of Uss | [Eaclaime: | Aale fhe Wibais | Rate this ¢-Senice

hitps:ivr| a.govsgtadvrlfactonfpublunc iD= EnquireR ebateBetoreDeReg

12
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" SATISFACTION & DISCHARGE OF VEHICLE (AFTER REPAIR)

ANG WEE KIAN GAVIN SKWBBATE
I'we. owner/driver* of vehicle no.

declare that the repairs of mylour vehicle has been completed and to my/our satisfaction and ['we agree that

I/We hereby irrevocable absolutely accept the settlement amount and the liability from the 3™ party on the

repair costs andjor rental mnw&mm ﬁrﬁ‘ﬁl and that the sum of amount are to be relense and

payment to for such repairs are in full

i | ident  al/nl
discharge of Iy A NGI AIRPORT TERKNNAL'S pICK UP POINY Ba GATE] ¢ feewit sons

I/We further acknowledge that any settlement the workshop may reach on my/our behalf i1s on & without
prejudice and without admission of Hability basis insofar as the driver/owner/insurers of the other vehicle/s
concerned

1/'We acknowledge that the Discharge Voucher applies only to my/our property damage and will not affect any
of the personal injuries claim(s) involved and/or uninsured losses claim in a later date Further the settlement
terms herein should not be used as an evidence to prejudice 1o any personal imunes claim(s) mvalved and/or
other uninsured losses claim arising of the subject matter in the action

Dated this C\( day of M {month) 20 [ (year)

/
KU~ i

Signature af ownet! *driver (on behalf of owner vehicle) . ... 00 NG WEE KIARN GAVIN

Name of owner of vehicle / *driver (on behalf of owner vehicle) . ... SBRAIFBIG «+++eoevrrramsrrsmrnirrananiinns

NRIC Number of owner/ *driver (on behalf of owner vehicle)....coooiiiiiniiiiiinininnsis s

* Emose nobe thet by sigring o thin Socomant, ths diser) ignatute wil represen| (s dechion/apeotma] ond on Benall of T Swnel whach & finol ono
mveocabie

* kry crrencimeily moke B form will ned Be v unies Shoroved ong endoned by Mie manapemen! of 1he sorkshop

Page 10f 1
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mWork

Pte Ltd

TeamWork Garage Pte Ltd '
53 Ubi Avenue 1 #01-23/24 Spore 408934 f
Paya Ubi Industrial Park '
Tel : 6844 2475  Fax : 6844 2474

E-mail : claims@teamworkgarage.com

GST registered number : 201015366H

PROFOMA INVOICE - PI-1687
ANG WEE KIAN GAYIN Date - 23-May-19
53 Paya Ubi Industrial Park Vehicle number : SKWB647E
#01-24 Make Model : VOLKSWAGEN SCIROCCO
Singapore 408934 Accident date : 15-Jul-16
Reference number : 1607-26
Description Amount SGDS

Inclusive of supplying parts, labour, panel beating and spray

painting

Lump sum repair

7% GST

Grand total

Singdollars:

TWO THOUSAND FOUR HUNDRED SEVEN DOLLARS AND FIFTY CENTS ONLY

2250.00

157.50

2407.50

Teamwork Garage Pte Lid




1

-

Teamwork Garage Pte Ltd

n‘M%rk 53 Ubi Avenue 1 #01-23/24 Singapore 408934
Paya Ubl Industrial Park
Ardee Tel: 6844 2475 Fax: 6844 2474
o Pue Lid Email: claims@teamworkgarage. com

G5T Register No: 201015366H

23" May 2019

Qur reference: 1607-26
Your reference; SH7511D

India International Insurance Pte Ltd
64 Cecil Street

#05-00 10B Building

Singapore 409711

Attn: Motor Claims Department

Dear Sir/ Madam,

Claimant : ANG WEE KIAN GAVIN
Address : BLK 423 JURONG WEST AVENUE 1 #04-222 5(640423)

BY HAND

We are instructed by the above named to claim damages against your insured/your

insured’s driver in connection with a road accident on 15/07/2016 along CHANGI

AIRPORT TERMINAL 3 PICK UP POINT B4 GATE 1 involving our client’s vehicle registration
number SKW8647E and vehicle registrations number SH7511D driven by you/your

insured’s driver at the material time.

The accident was caused by your insured negligent driving and/or management of the
vehicle. As a result of the accident, our client's vehicle was damaged and our client has

been put to loss and expense, particulars of which are as follows:-

Cost of Repair
Loss of Use { $180 x 5 days)

LTA Search Fee

$ 2, 407.50
$900.00

$5, 35

Total

53, 312.85

F|_".'I.-



A copy of each of the following supporting documents are enclosed:-

a) | Our client's Accident Report / Police Report;
b) COE/PARF Certificates;

c) Owner / Driver's IC & Driving License;

d) LTA search;

e) Letter Of Authorisation;

f) Profoma Invoice;

g) Satisfaction & Discharge Of Vehicle Voucher;

The demand herein is in respect of our client’s claim for damages pertaining to their motor
vehicle and any settlement following or subsequent of this demand shall not prejudice our
client’s claim in respect of damages and consequential loss in relation to personal injuries,

Please send to us an acknowledgement of receipt of this letter with 14 days of your receipt
of this letter, failing which our client will have no alternative but to commence
proceedings against you without further notice to you or your insurer. Our client's claim
is quantified based on the supporting documents in our file, Until a settlement is reached,
all negotiations are conducted on the basis that the damages quantified herein are subject
to revision if so instructed by our client.




INDIA Imﬂﬁm&l E‘A TION

TEAMWORK GARAGE PTE LTD
ANG WEE KIAN GAVIN
Claitnant =
Dear Sirn
ANG WEE KIAN GAVIN SKWBEATE
If'We, owner of vehicle no.
TEAMWORK GARAGE PTE LTD
herehy authorize my/fotir repairer,
act a3 my/our agent and proceed an behalf for mefus with r:?ctm m;&aurchhnfwnpn&mﬂu@wmﬂnl
and/or loss of use (“claim”) for myjour vehicle no. that was damage pursuant
to the necurred at/along

accident which
CHANG! AIRPORT TERMINAL 3 PICK UP POINT B4 GATE 1

3N /511D
involving vehicle nos.

I/We hereby irrevocably assign absolutely to you that I/we have muthorized and assigned all compensution

monies mmmw accident due o mejus !o myfour repaiverfsolicitors
Wi heveby puthorize you to forwand and release

all  compeamfiNORREEKRERE plEcprg(r) due to the soiflement to  myjour  repaiver/solicitors
pertaining to above said accident whom 1fwe
authorized and assigned to collect the sid compensation monies.

I'We hnh:rn:htwkdgnhumnulmmﬂﬂmwmhhnpmthmmwwamnwﬂhw
prejudice and without admission of liability basis insofar as the driverjownerfinsurers of the other vehiclefs

concermed

I/We scknowledge that the Discharge Youcher applies only o miyjour property damage and will nol affect any
of the personal injtries claim(s) involved andjor uninaured losses claim 1 4 later date. Further the seftlement
lu'uuhmhﬂuﬂﬂmtbnumdumnidmlnpujudimmwpﬂmﬂhﬂmuchim{ﬂ involved and/or
other uninsured josses claim arising of the subject matter in the action

Thank you
15 07 16
Dated this day of ___ (month) 20 (year)
o P ANG WEE KIAN GAVIN
Name of owner of vehicle (claimant) . EEEEFRGE T
NRIC Number (GBETERL. ..conmrenmrieiimianmnisima.

Ary nenmecmerty moke 1 i, bt vl sl B vollch urbest cpproved B enccned by e manogemant of e workshap

Page 4 of A



[} . [ INOIA INTIRMATIONAL INSURANCE PTE LTD

. I Cin Mg, Mo 1RITOATYER | GNT Meg Mo MZANTHECX
NTERNATIONAL
l o | Certl St | 04 | B0S | Mow-0n | 00 Fudlsling | Singapuere DESTL
HSLURANCE (Hloe (G5 GMTG100 Eosil  insasedeiluonsg
'._‘...:.:;_.r_:,:_: Fam (66 GZZARITE Wbt weewiliomm ag

EXPRESS SETTLEMENT

This Discharge Voucher apriics only o the claimant claim

DISCHARGE VOUCHER for his propeny damage and will not affer s personal
lll-Direct Settlement (PODS) injurics claim andior uninwred lomes claim in » luier date
Further the seiilement verms berein should nor be used as a0

eldence te prejudice 10 the ctaimants periomsl injuries clan

india Ref: MCT16071405 andior other wnintured losses claim arising of the

Claimant Ref : SK\W B647E sshject matier in the sction.
Wall, TEAMWORK GARAGE PTE LTD (“the workshop") hereby confirm that wa/| have reached an agreement
with the appointed Surveyor of indla Intnmational inaurancs Pre Lid LKK Aulo Consuliants Ple Lid (name

of Surveyor) with respect to the amount claimed for 5§ _2.500.00 {
U ——, E[licle no. SEVW BBATE [hat was damaged pursuant 1o the accident which occurred

on 1SM7TR016 (date) at CHANI AIRFORT T3 FICK UP POINT B4 GATE 1 (bocation) invalving vehicle no. SH 75110 (insured
~ vehicle), This is pursuant 1o the inspaction conducted on 02082018 (date) at *the workshop”
Well confirm that we/l am/am authorized by the owner ANG WEE KIAN GAVIN {"the third party

claimant’) of vehicla noS" Y B847E \, ke the ciaim as set out in the above paragraph and we/) have full aulhority 1o seltie
ine maner on hisher bahail In @ mannar that we/l deam il Wa/l enclose hersin the letter of authorty ghwen by "the thind
party claimani®.

Wil further confirm that we/l will indemnify india Intermnational Insurance Fle Lid for ail damages, lcss and/or expense that
they will or hava already incutred in the even! thal “the third party clalmant” after the above said agreement lodges
further claim against the former for any loss and expenses suffered pertaining to cost of repairs andior rentsl andior loss
of use pursuant 1o Ihe damage to SKW 8847 (yehicle no ) as a resull of the nccident

We/l confirm that the agreement reached above s In full and final settlement of all caims of “the third party claimant®
pursuant to the accident and that further this setilement s reached on @ without prejudice snd without admission of Nability
basis

- This agreement i subject to the application of Singapote low and the Singapore Courts have exclusive jurisdiction over amy
dispute ansing oul of the same.

Weil authoriee you to pey the lolsl amountof 83%_2,590.00 ip  TEAMVWONK GARAGE PTE LTD

CLAIMANT: WITNESS

Signature: Signature: AT
Signed by appointad Surveyer

Name: Name: LKK Auto Consultants Pis Lid

NRIC: NRIC 199607198R

P TEAL™JOPK GARAGE PTELTD rvsess o1 immemer

raa.ﬂﬁﬂ.i..mﬂ #01-25 Paya Ui Ind. Park 5{408833)

Singapore 408934
W 6BA4 2475 Fax: 6BA4 24T4 Nationality

Occupaton:




. /’-”

mwVork
ragc

Pres el

(TEL) (B5) 6844 2475
(E-MAIL)

TEAMWORK GARAGE PTE LTD

BLK. 53 UBI AVE 1 #01-2324
PAYA UBI INDUSTRIAL PARK

SINGAPORE 408834

(FAX) (B5)5844 2474

claims{@teamworkgarage.com
UEN MNe. 201015366H
GST Reg Ne:  2010153B8H

Bill To:
INDLA INTERNATIONAL INSURANCE PTELTD
64 CECIL STREET #05-00 |08 BUILDING

Tax Invoice

imyoice number T-6E16
SINGAPDRE 049711
Date : 24/08/2019
Terms : co.D,
Yehicle number ; SKWHEEATE
Make / Model VOLKWAGEN
Description Amount (S5)
| — e — SRR
| CCIDENT INVOLVING SK\WBBATE / SH75110 ON 15 JUL 2016 ALONG CHANGI AIRPORT
ERAMINAL 3 PICK UP POINT B4 GATE 1
|N':LU5|-"I"E OF SUPPLYING PARTS,LABOUR, PANEL BEATING AND SPRAY PAINTING
LUMP SUM REPAIR 52,250.00
|
|
Thernk yow for your butiness oad have a aice day |
Reference 1607-26 o - Subtatal $2,250.
* Cheque payment should be issued in fovour to TEAMWORK GARAGE PTELTD Add: GSTT% £157
** please ensure that your vehicle (s of good condition upon the point of collection, Total Inc GST 7% $2.407.50
Less: Daposit 50.00
E&O.E Balance Due 52,407.50
TEAMWORK GARAGE PTE LTD CUSTOMER'S SIGNATURE




THSZ06 Display Recept

Text e + -

Land Transport Authority

| Land Transpar Autharity
10 Sin Ming Drive
Singapore 575701
GST Regstration No. - M4-0006529-2
Print Date/Time 15 Jul 2016/ 16:57-54
Receipt DatalTime 15 Jul 2018/ 16:57:54

Tax Invoice/Receipt
Receipt No. : ITNET-00000-180715-001280

Pravious Recept No.
SN htem Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No. GST(55) (S5) (S%)
Result of Insurance Enguiry - SHT5110D
Az al 15 Jul 2018/08:20:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHT5110
Enquiry Fea 5.00 0,35 535
20160715165T00388729
. Sub-Total 5.00 0.3s 535
Total Bafore Rounding 5.00 035 535
Rounding Differance 0.00
Total Amount Payable 535
Paid By
Direct Debit: aNETS Daba
20160715165730630 (Internet Banking) 535
Total 535
Cash Changa 0.00
Tenderad Amaunt 535
Excess Rafundable Amount 000

THANK YOL AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settied by the payment service
providar | financial institution. Otherwise, the transaction and receipt is considered void and late fee may

apply.

Intapes: vl N gow sgitabvrl/actionpublune 7ID=EnquireVishinsParticulars



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemeant

| CLATM SUBFOLDER TRACKING

i Case Est Submitted | Adj Assigned Adj Ape Ad] Submitted | Ins Auth'ed Status_
Ry Pending for Survey
03 Aug 2016 e $$2,250.00 | $$2,250,00
ain : Repart
Hlthl:.l . Idlliﬂillﬂl HIHMI Wiew Rpt £ |I:u-J

CLAIM SUBFOLDER DETAILS | [Croated by adjuster]
Insured. | COMFORT TRANSPORTATION PTE LTD, Co feg Mo 1993038318
Main 1
e anr:  |ANG WEE KIAN GAVIN,  1D: S8843783G
Vehicle h . |1507/2016 06:00 - :59
Mo Y SKWBE47E Date of LOSS: | 137 Months and 28 Days From LTA feg Date (Man Yr)]
=1 | Palicy/Cover 1
Claim Type: | TP / MCT16071405 ot | mcomos |
Vehicle feg ' .
No. SH75110 mu |spao11541
[Ineured): -
Excess: 1
Repairer: | Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya Ubl Industrial Park, 408934 Ubi - Tel: 6844 2475
Handhing | yn gl tnternational Insurance Pte Ltd (HQ) - Tell 63476100 .. [Handled by Zuhaldah Bte Samsuri - 6347 6070]
Claimants | NTUE tncome Insurance Co-operative Ld (MQ) - Te
Adjusier: LKK Auto Consultants Pte Ltd (MWQ) - Tel: 6256-3561 _ [Handied by BRYAN TANT) .. [_F_h'lil Rpt du= D8/08/2016]

ASSOCIATED MAIL RECEIVED view A3 |  Compase Case ad |

= [_5G (22/07/201%); Alert - Adj Mandate Iww-d {5$2502.85] - SKWEGATE - Claim Handler: Zuhaidah Bt...
111_SG (20/06/2019): Alert - Adj Mandate Malntalned - SKWES47E - Claim Handler: Zuhaidah Bte Sameuri
IN_SG (15/07/2017) Alert - Ad] Mandate Approved ($30.00) - SKWBE4TE - Clalm Handler: Zuhaidoh Bie S...
ITI_5G (29/08/2016): Alert = Adj Mandate Approved ($$0,00) - SKWBS4TE - Clalm Handler: Zuhaldah Bte S...
115G (12/08/2016): Alert - Adj Mandate Malntained - SKWBG47E - Ciaim Handler: Zuhaidah Bte Samsuri

ALL ASSOCIATED TASKS=

Due Date  Priority Type
No results.

View All | Search Tasks | Create New Task | Complete
Assigned By  Completed On  Crasted On  Done?

Task Group  Subject  Mandler

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Merimen e-Claims

Claim Documents

*SKWB647E (MCT16071405)
[SH7511D]
™
ANG WEE KIAN GAVIN
Jul 15 2016 6:00AM

[COMFORT TRANSPORTATION PTE LTD]

Teamwork Garage Pte Ltd

wm] Unlong Phomos I Composs New Letter t

Page 1 of 2

|

Video owrpage (V]| B4
No | Finalized On india International Tnsurance Pte Ltd (HQ) Thumbnail | Print
1 190717 14:15 TP video n Loma MiEd

Photos/Images Jperpoge [v] B4
Mo | Awlabel/Aeorder | LKK Auts Consultants Pte Lid (HG) Thumbnail | Print
1 |20/06/1809:20 | Rear View Left | waewc | @A
2 |20/06/18 09:20 | General View Right 0| aews | A
3 |20/06/1R 09:20 | Genersl View 0 | Loaa e @__
4 |20/06/1809:20 | General View 0| waws | &
5 | 20/06/1805:20 |Genersl View 0| watws |
6 |20/06/1809:20 |General View 0| s | B
7 |20/06/1809:20 | Genersl View 0! weaws | A
B |20/06/1809:20 | General View 0| tsaws | B
% |20/06/1809:20 |General View B wcwe | B
10 |20/06/18 09:20 | General View 0D acwc | A
11 [2/D8/1809:20 | General View 0! loasws | A
17 |20/06/18 09:20 | Genarsl View @ | mdrc | B
113 |20/06/1809:20 | Odometer Reading 0 edes | A
{14 [20/06/1809:20 | Chassls Numbar @) | cacrn |
115 [20/06/1809:20 | Reinspection Photo 0 wdirs | B
|16 |20/06/1809:20 | Relnspection Photo 0| s | A
117 |2/06/18 09:20 | Reinspoction Photo 0| ers | B
118 |20/06/1809:20 | Reinspection Phote @ | weaws | M |
(19 |20/06/1809:20 | Reinspection Photo O | acws | B
|20 |20/06/18 09:20 Relnspection Photo 0| ladirc | B4
121 |20/06/1809:20 | Reinspection Photo O urs | @
|22 |20/07/1913:25 | Photo After Spray 0! eaws | B
(23 |a0j07/1913:25 | Phote Atter Spray O aws |
(24 |20/07/1913:25 | Photo After Spray 0| woaws | B
Documentation 1 per page ~]| A
[to_ |Relsbel/Reorder | LKK Auto Consultants Pt Ltd (HG) Thumbnail | Print
It |28/07/16 11:54 EMAIL FROM III DD 27072016 0 | Losd poF

|2 |28/07/18 11:54 | TP GIA REPORT 8 Load POF

3 |08/08/16 15:13 | TP ESTIMATE- MARKED Load POF

4 |DB/0B/16 16:41 | OI GIA REPORT 2 Load POF

3 04 DR/19 12:17 LTA SEARCH Load POF

6 |paoene 1217 (oo Loay POF

7 |17/10019 13:53 | WORKSHOP INVOICE s Load PDF

8 |17/10/19 13:53 | AUTHORISATION TO ACT FORM g Load POF

9 17/10/19 13:53 ISCHARGE VOUCHER o Load PO¥F

Mo | Finmiired On India International Insurance Pte Ltd (HQ) Thumbnall | Print|
1 |12/08/18 10:00 E-filed GIA report - SKWBB4TE with photos ) | vLoad POF

Documents Checklist
 DOCUMENTS CHECKLIST |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Merimen e-Claims Page 2 of 2

o _meset | Save | e |
|‘I'1'|ﬂ #ra no docurnent checkists configured.

Cur Checklist Remarks - LEKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Handiing Insurer
Purin . Aemadhn & presl uiesd yo dliow 010 slhe paries

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd comegno 1sssor1sar
51 Ubi Ave 1 #801-25, Paya Ubi Induslirial Park
Singapore 408633
Tel: 6256-3561 Fax: 6844-B805 Email: sur@Ikkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1116013983/DPB3G2

Date: 1710/2018
REFERENCE
Handling Insurer: India Intemational Insurance Pte Ltd  Policy No: MCOMODD15
Clalmant F
Vehicle No : SKWBBATE Insured Vehicle No : SH7511D
Date of Loss: 150772016 MNature of Claim: P Claim No: MCT18071405
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKWBB4TE
Make & Model; VOLKSWAGEN SCIROCCO, 14 TSI (A) Engine No; CTHOO5388
Req. Date; 20/05/2013 (Man. Year. 2012) Chassis No; WAVWZZZ13ZDV00B523
Colour: Red Odomater; 37079 km
Engine Capacity: 1380 cc
Market Value/Mew Car N/A
Price:
Sum Insured (S%) Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/35 R19 Rear Tyre Size: 23535 R18
Front Left Side Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represoant the remaining fyre ready depth
COST OF CLAIMS _  Repairer's  Adjuster's Difference  DIff %)
Parts 3,291 80 2,035.87 1,255.93 38.15
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.560.00 830.00 730,00 46,79
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4 851.80 2,865.87 1,985.93 40.93
Approved Tetal (Overridden) (55) 2,250.00
(S5) 4 ,851.80 2,250.00 2,601.80 5363
+ GST 7.00/7.00% (S5) 33663 157.50 18213 53.63
Nett Amount (S5) 5,191.43 2,407.50 2,783.93 53.63
+ Loss of Use (3.0 x S$60.00/day) (S§) 180.00
+ DociSearch Fee (55) 535
Nett Liability (S$) 2,592.85
Global Sum Settlement (S§) 2,590.00
INSPECTION
Date of Assignment: 27107120186
Date Inspected: 02/08/2016 Inspecied At Teamwork Garage Pte Lid (HQ)
53 Ubi Ave 1 #01-24, Paya Ubi
Industrial Park
Singapore 408934
Estimated Period of Repair; 2.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page2 of 4

Adjuster: BRYAN TANI Manager: CHEW HSIAD TONG

NOTE: This reporf rapresents our fingings 3 (he time and place of inspection sfated hersin, Such inspection has been camed oul o fhe best of our
imowledge and abiity byt any ofher Nability undér any other prcumatances is hersby arpressly sxcluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Page 3 of 4

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 04 Jun 2018)

Parts: 144 VOLKSWAGEN SCIROCCO 1.4 TSI (A) (Catalogue-Merimen Singapare 1.0)

Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKWBE4TE)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Holder Broken 1,580.30F *1,078.75FL
2 2 *FRONT BUMPER RETAINER Serviceable BO.GOF *FL
3 1 *FRONT RH HEADLAMP Scratched 1,56090F *1,150.00FL
4 1 *SET FRONT BUMPER CLIP Necessary 60.00FS *30.00FS

FeFranchme part S=Spchett L=ListhemDisc

Sub Total (S5) 3,201.80 2,258.75

- List Item Discount on L ltems 0.00/10.00% (S5) 0.00 222 .88

Total Parts (S$) 3,291.80 2,035.87

Reporl was unsubmitled during this print-oul. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellancous Hems selecled.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour lfems

1  CHECK FRONT WIRING AND LIGHTING SYSTEM New 60.00 30.00

2 DIAGNOIS CHECK AND CLEAR FUALT CODE New 200,00 0.00

3 PANEL BEATING ON AFFECTED AREAS MNew 800.00 400.00

4  SPRAY PAINTING ON AFFECTED AREAS New 500,00 400.00
Gross Labour Cost (55) 1,560.00 830.00

Repor was unsubmitted during this print-out

< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



