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Insured Vehicle No.

Mame of Insured

Insured Tel Mo,
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1k Date / Time ; .
Registered in Merimen: YW TG
Claim Mo. CG Bﬂl }Eﬁ'}
Policy No. ‘E“bT 100+44?%
Make / Model W T
Prace of Accident: __ TNVVE RVE b TS Yok

Is driver the owner? { YES / Mature of Accident :
1f NO, Driver Name | Age 1“(“:} ‘“L’Tﬂ‘ W Ol GLA REPORT: ‘Qﬁ /MO ;TP GlA REPORT: Yd’.} I NO
Driver Tel No. ! g’i 15’(? (VL YED/ NO) Irsured Liability | % Final 7 Yes/ No
Lemboeal — s
INSRS: INSRS: INSRS: TNSRS:
WSE: WSP: WSP: WSP:
Tel . M N (avs Tel Tel: Tel:
Liability Liability ; Liability : Liahility ;
RMEKS: RMES; RMES: RMKS:
Dated Tume
I LGV ~ K 0 \shl- X STAGE DATE / PIC
vl i Non-Reporting ltr (1st): i
%W"’ Non-Reporting ir (2nd): =]
l - _ Mon-Feporting Itr (Final): 3
_____ Matification lr (if nnn-plclmp]
4 by wadgee - Te ey Call OF 7_\e L asd)
- adter call lir 10 O
- tla 1l ATTER UL F = A Documentation Cheek List: Handler  Typist
! i FAY c *[otification Ite (if non-pickup) ||
g - ) After call lir to O =] -
n | o, | i ¢/ |Authorisation To Act E_] 0
- ey i t @ - Fg 1 Release Voucher. L
f I # Final Repair Bill: r_ ) |:|
i R Car Rental Invoice ==
= - M ( = [ Towing Invoice - g S
( LTA / GLA : |
3 \ 5 Wt [Medical Bill B % L 1 |
- For AL A% it v fE*_m: - E |
ATV _ : MandateReject Instruction; I il -5 l
- B LoD ===
Payment Breakdown Form:
PRELIMINARY ADVICE Dama'rm:___ruq)‘!gg” Sent By: r\' Post-Repair Photos: = | =
'E“I‘ Others: = e
FINA LIZAT]{)‘\ Drate/Time: Confirm with: ) Confirm by; . )
Repair Cost: 53 i days) Reduction: % Email I=___|CB” le=—3
FINAL SETTLEMENT  Date/Time; Confirm with Email___J Call__|
Final Liability: {% (0 (Apreed/Assessed) BOLAS/NNo.: vl L [If NOor B 28, Ass. Lia: .y
Repair Cost: S5 '
Loss of Rental (LOR): 53 ( days) —
Lossof Use (LOUY. |58 (b3 % days) | A
Loss of Income (LOT) 53 8 x days) Ay
LORonly L] LOUonly [ JLOR+LoU[_J LOR+101[__] [Tick only one] w1
GIA/LTA Search S8 = . ]
Medical: 5% 1) Claim status: Normal/Reject/Private Settle
Disbursement: 58 i {e.g. Tow/ Independent ) 2) Report Format: | )\ [/ .
Legal Cost B = |3) Survey fee: L
Total: 58 Global Sum S5:
FINAL PAYMENT Date/Time: Confirm with: Emaill__| call |
Payee 1: ESS_ [Name 1! . Sp - 1
Payce 2: (Strike ifNA) S8 ) |Name 2:
Payee 3: (Strike ifN.A) - |S§ [Mame 3!




Sarveger
ASSIGNMENT 301606
From: Date: 'j"'-‘l"-}‘tu'-ll VehNo: Q{;ﬂ} 5 L'_{_'i Yr Regn: Jovh Q¢ '!I
Estimated Cost: Typ{ﬁ:&’r'}lﬁﬂyckarEusWanFLurryf‘FaxHPrima Mover |
OD TP}/ WS | TP RES / OD RES | EVA Trur.HTrallBrnr Reltz,
To Inspect Vehicle No:  ¢v] 50 EQL | Make: ( ”}.Ir i L"?F_x_. _ ce |27 9 {_.
at Workshop m/s Melg N G Calour x;,' Jf ( AIC:  Insured/Std/NI/NA
of Bi¢ [ ¥akl Bukif Ave b 8 _:;_Eag" SpReadng /{5272 TiRadio: Insured / Std / NI / NA
Insured: Eng/No:
Palicy No. ) R ___. __h CiNo: 3 r\\'k“ .al.f _.2 n' n_f’[_.r‘r{‘ ‘E.___ -
ClaimsNo. Gen. Cond: Good f Fair [ Poor | Burnt
Sum Insured: Excess: Steering! Inorder | Jammed | Leaked | Burnt or
{Client's Record) Brake: %f-ﬁ‘?ﬁﬂ Jammed / Leaked / Bumt or
Make of Veh: Modi:  Nil//S/Rim | STD A/Rim or -
Dai TyeSze,  F: § /"’ ‘w'*»“"*
R: P £ /35S RN

(Palicy Condition)

Remark: The veh had commenced its

NS | oS

repair at the time of inspection.

Bal. or Market Value;

IDAC Accident Rport: Consistent? : Yes or No
GlA | PR Seen: Consistent? . Yes or No

Est. Repairs: % days Res. Yes or No
Lum Sum: ﬁ: o, 3 Val: Yes or No

CA | REV [ REP. | 24HRS

Vehicle: IN/OUT

BS/DUN/EXNOVA | GY | FS/LIZA | MIC | OHTSU | PIR / SUMI |

TOYO/YOKO or fl_{—‘ﬁffg_ Aeele fe
Eront Rear

RBal © b i RBa. [ (i fom
LBal. )/, ~mm LBa. [ L mm

D.OA. DO, S/ €

Survey held at fT}v.-.. A e
Des, of Damages : Frt | Rear |/ @‘;@5 /. UIC | Rooftop or

Date:  Person Contacted: o | The UIC I Chassis frame | Body Structure affected due to collision.
Date / Time Acﬁm { Instruction
T7Axa .
B \év £9001 -

7w Mo 8% -

(nd B |

DateTime, File Pass o7 j: Preli. Repgrt

o : Final Report
DatafTime, Fi Retum 107

2

Report Format :

Lump Sum /1B.5: (§ )

Days Of Repair: B
Resurvey No. of Trip: |Survey Fee:
jTr::i'tsqJ::wtas\%it'ﬂ'l:
Add Fee: :Site Insp  ($ )|__s+ms__ s
s Interview ($ j| Phatos
D:Tenh. invs {$- _ ) Cihers
I:]: Weekend ($ ) i




TI252016 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

25 Jul 2016 Mew Assignment

. 22 Jul 2016 2
Main ug,z.ﬁ. Cancel Case
Assign

[ ! Reference Claim Details Documents Show All
._Lr-_l_..-,'.m: = X & E T = ; - gt L b i o s e

'1 CLAIM SUBFGLDER DETAII.E'!_ . - - [Created by insurer]

e}_Ins._ureu:_l LONDON CI;IES__TRUETICIIN . NRIC: 201003046H

| Main Claimant: | SITI AISHAH BINTE MOHD NAZARUDIN, NRIC: S8608660C

| vehicle Reg. No.: SGMS5062L Date of Loss: zimwzu 16 08:00 - 59 :
! Claim Type: jTP__,.f {:039239_2 Pﬂllcyftn-.ler Mote MNo.: GMUD??H (Cnmprmenswe}

| wehicle Reg, Mo. {Insured):  SJD1656L Fnllc\( Ma. {l:lalrnan':} .

i | Excess 550.00

£ RBRIraF: Auto N Cars Services Pte Ltd {HQ} Blk 1 Kaki Bukit Ave & #01-04, .ﬂ-uth!-av @ Kaki Bukit, 417883 Kaki
Nt ~ Bukit - Tel: 6555 2909

:I Handling Insurer: | AXA Inwrannﬂ Slnglpure Pte Ltd (HQ) - Tel: 5338 7288 . . [Handled by Ernest Tay - £E80 4835]

| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. {Final Rpt due 03/08/2016]

| Driver/Custodian (Insured): | THEY POH YOKE SHARON (), MRIC: 517950404, Tel: +6587771288

| Adj Asg. Remarks: | LIABILITY UNCLEAR; PLEASE CLARIFY.

' ASSOCIATED MAIL RECEIVED View All E Compose Case Mall |
:-:'There are no mail for this case.

i

. ALL ASSOCIATED TASKS™ View All | Search Tasks [ Create New Task ] Complete L

o Drupe Dhate Priority Dy e Task Group Sumect Handler Assigned Hy Complicted On eated O [n]) ¥

| No results,

f —

L e e o bl = i s

()
{mhi g 5"
ueh |d.£'.; N
Advyun

hitps:/isingapare merimaen com/claimsalindex. cfm Pfusebox=MTRadjuster &fuseaction=dsp_cimheaderdcaseaid=4893358CFID=23604300CFTOKEN=10d . 112



e —

Co. Reg: 100922007K GST Reg.No: 200922007TK
Aulo Bay @ Kaki Bukit Blk | Area A" Kaki Bukit Ave 6 ¥01-04 (S)41TEE3
» Tel: (6516555 2000 » Fax: (6536841 TI11 » Web: www auloncars.com.se

Date: 25/07/2016 Total Pages: 2
TO:  AKA INSURANCE SINGAPORE PTE LTD Our Customer : Siti Aishah Binte Mohd Nazarudin
8 Shenton Way Vehicle No: SGM5062L
#27-01 AXA Tower Model : Toyota Belta 1.3
Singapore 068811 Manufacture Year ; 2006
Date of Accident ; 21/07/2016
Total Estimate Repair Days : 12
Attn : Motor Claim Department
Email : motor.survey(@axa.com.sg
Re: Repair Estimate For Third Party Claim against : SID1656L
Mo Item Descriptions Qty| Unit Price Amount Remarks From Surveyor
A Spare Parts PR
1 Rear bumper glA—" 1 $410.00 5410.00] —
2 Rear bumper RH retainer %, _ 1 565.00 $65.00] —
3 Rear bumper LH retainer J'~ 1 S65.00 565.00] «
4 Rear bumper clips  Ate— 1 $6.40 $6.40] —
5 Rear bumper reinforcement /vy #— 1 5350.00 S350.00] +
3 Rear bumper parking sensor  Aie s 2 5280.00 5560.00] ~ .
7 |Rear end panel fr{ 1 $610.00 $610.001F
g [H rear fender  * Jpnt<d 1| 5790.00 §790.00| =
g LH rear wheel housing M 1 | 51,100.00 §1,100.00] - .
10 LH rear door assembly 1 $580.00 5980.00] o—
11 LH rear door lock mechanism /A~ =— 1 S750.00 5750.00| 4
12 LH rear door weatherstrip L 1 5260.00 5260.00] A
13 LH rear door power window regulator /1 5150.00 S150.00| -+
14 LH rear door power window regulator mntur% 1 5360.00 5360.00] .
15 LA rear door outer handle Joit 1 $120.00 $130.00]
16 LH rear door glass outer weatherstrip A~ = 1 $120.00 $120.00] £ )
17 [H rear door fram sticker Fle— 1 $75.00 §75.00|— '
18 LH rear fender glass sealant . 1 580.00 580.00—4-"
19 LH rear tyre [ 1 S680.00 5690.00| _—
20 LH rear tyre rim Lk 1 | 51,100.00 51,100.00] —
21 LH rear knuckle arm Pt 1 S890.00 SEO0.00] &
22 LH rear wheel bearinghub 7 1 $788.00 5788.00] ~
23 LH rear lower arm 2ol 1 $590.00 5550.00]
24 LH rear control arm J 1 $650.00 §650.00] X
25 LH rear door top and bottom hinge  A—fe~— | 1 5595.00 595.00}
26 Rear windscreen sealant ALt 1 S35.00 £35.00] —
27 Rear windscreen moulding  Aé— 1 §250.00 S2Le-00T 120
28 Rear windscreen inner seal 42 1 525.00 €25.00] «~
29 Rear axle assembly i 1| 51,500.00 $1,900.00| ~
30 Rear shock absorber = 1 5280.00 5280.00{ =
31 KH{Frear fender  Peg—=- 1 | 51,100.00 51,100.00] .—
32 FUBl QUter COVer ot o— 1 270.00 570.00| +
33 Body sealant  Acrd A— 3 525.00 575.00] ~
34 RH taillamp clip  pe~ 1 580.00 380.00] —
36 LH taillamp assembly A¢ e 1 5420.00 5420.00] &
Sub Total $15,899.40
Less 25% $3,974.85
Sub Total 1 $11,924.55
B. Labour
To knock and straighten rear accident area, cut and weld
1 damaged panel and reglign the same P = Sz,_gma:ﬂﬁ'# (2D
To putty and sprayRH and LH rear fender, LH rear door, rear =3 7000
2 bumper, RH and LH side roof panel and end panel ~ P )
3 To remaove and refit rear windscreen 5120801 /oo
=




Co. Reg: 200922097K GST RegNo: 200922007K
Aule Bay @ Kaki Bukit Blk 1 Area "A" Kaki Bukil Ave 6 #01-04 (5) 417883

o Tob (6516555 2009 » Fax: (651 AR4] TIR] = !
To remove and refit interior fitting, trimmings, garnish, seat -
4 and other to enable repair $20000) 8 J
To drop petrol tank, pipes and hoses to facilitate bodywork < 90
5 repalr. Final checking and testing $200.80]
6 To do wheel alignment Sf;&aﬂ'# Qo
To remove and refit LM rear door fitting, fixture and conduct water 51 - g mE
7 seepage and wind noise test /2’006
To drop rear axle and suspension assembly, remove and renew the r -}r 5
& necessary parts. Final checking and testing ,}m E
E] To check wiring and all lighting ) $8e-00| 2
10 To rust roof the affected areas 5100081 gt
Total Labour $37690.00
Total Repair Cost $15,614.55
* The above guoted are exclusive of G5T.
< e
et |2 448937385
25/53(6 -
[)V\a/‘ Surveyor's Details
CRVICE Name
Yours faityful _:."?/*‘_‘--‘;"l.\:_: Contact
{ ,_éf_{ﬁ‘;{j s Survey Date
<l Recommender Authorize [ Not Authorize
4 | xS Before Paint Yes/No
DdHa T
fAuto N Cars Services Pte Ltd Ehature
DATE Remark From MR CHOO
Please arrange for survey asap
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® Third part Ta W : J‘ .
W18 Without Prejudice” basis
i e
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. : ISurveyed and
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A Enowledged by Rensiner
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LKK Auto Consultants Pte Ltd coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933 :
Tel B256-3561 Fax: BB44-8B05 Email: sur@lkkaute.com;assignments@ikkauto.com

To: AXA Insurance Singapore Pte Ltd From: LKK Auto Consultants Pte Lid
8 Shenton Way #27-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 068611 Singapore 408933

Attn: Ernest Tay Date: 01 Sep 2016

Preliminary Advice

Insured Vehicle Mo : SJD1656L

TP Vehicle No - SGMS062L Accident Date : 21/07/2016
Make TOYOTA BELTA Assignment Date : 25/07/2016
Date of Inspection  : 25/07/2016 Est. Duration of Repair : B days
Inspection At : Auto N Cars Services Pte Ltd (HQ)

Blk 1 Kaki Bukit Ave & #01-04, AutoBay @ Kaki Bukit

Singapore 417883

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ....0/S & N/S... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 15,614.55
Revised Amount 5% 6,166.05
Check Items (Estimated) 5% 2,228.00
Total 8% 8,382.05
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 55

COE ! PARF Rebate 5%

Salvage Value 53

Margin for Repair (5%

Remarks

{ y  The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage,
Kindly let us have your authorisation,

{ j  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : VWe have not authorized repairs.



Cecilia Chuna (LKK Auto)

From: GO Sashe <sashe.goms@axa.com.sg>

Sent: Monday, 8 July 2019 10:15 AM

To: Cecilia Chong (LKK Auto)

Subject: RE: YOUR REF: C0392892 (OUR REF: CC4/AXA16013751/Aga3) *** ACCIDENT

INVOLVING SJD 1656L (Ol) & SGM 5062L (TP) ON 21/07/2016 **+

Dear Cecilia
File reopened.

Thank you.

Regards

- a
w

Sashe Go
Mator Claims
AXA Insurance Pte Lid

8 Shenton way AXA Tower #24-01
Singapore 068811

Tel +65 6880 4762
WWW.AXA.COM.Sg

50 Years
in Singapore

Please consider the environmeant bafore printing this message

This message Is confidential; its contents do not constitute a commitment by AXA except where provided for in a written agreement between you and AXA. Any
unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended reciplent of the message, please notify the sender
immaediately.

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@Ikkauto.com]

Sent: Saturday, July 06, 2019 11:57 AM

To: GO Sashe <sashe.goms@axa.com.sg>

Subject: RE: YOUR REF: C0392892 (OUR REF: CC4/AXA16013751/Aga3) *** ACCIDENT INVOLVING SJD 1656L (OI) & SGM
SOBZL (TP) ON 21/07/2016 **+

Importance: High

Dear Sashe,
We refer to the email dd 25/06/2019.
We have yet to receive reply from you.

And the status in merimen is still close.



Kindly expedite so we able to close off the case after submitting WP reports.

Thanks

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Cecilia Chong (LKK Auto)
Sent: Tuesday, 25 June 2019 9:22 AM

To: sashe.goms@axa.com.sg
Subject: YOUR REF: C0392892 (OUR REF: CCdeXAlEDH?Sl{'AgaE} *** ACCIDENT INVOLVING 5JD 16561 (O1) & 5GM

5062L (TP) ON 21/07/2016 ***

Dear Sashe,

We refer to the above matter

We check with TP repairer that claimant did not come back for repair.
In view of above, we will submit the WP report to your good office.
Kindly send back our report via Merimen.

Thank you,

Best Regards,
Cecilia Chong | Caze Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
[nsurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.



A
ALY Services Pte Ltd

Co. fog: 200922097K 65T Reg.No.: 200922097K
Date  : 15/08/2016

Our Ref : 04330716TP-SGM5062L

To : AXA INSURANCE SINGAPORE PTE LTD
8 Shenton Way
#27-01 AXA TOWER
Singapore 068811

Attn  : Officer In-Charge
Motor Claims Dept.
Dear Sir/fMadam

ACCIDENT INVOLVING SGM5062L & SJD1656L ON 21/07/2016 ANG MO K10 AVE 6
TOWARDS LENTOR

We refer to the above accident. The accident was caused solely by the negligence of your insured
and as a result, we had incurred the following Costs and Losses: -

Cash in lieu of repair (inc GST) 5321000
Loss of Use 10 days @ $60per day § 600.00
Claimed Amount $ 3.810.00

Enclosed are the supporting documents for your perusal:
Original Repair Bill: Proforma Invoice ANC0433/TP
GIA Report of SGMS062L

Certificate of Insurance

Please look into our client’s claim soonest possible.

Yours fajthfully

J .
AUTON FIARS SERVICES PTE LTD

Auto Bay @ Kaki Bukit Blk 1 Area “A” Kaki Bukit Ave & #01-04 (5) 417883
® Tel: {65) 6555 2909 » Fax: (65) 6841 7181 e Web: www.autoncars.com.sq



— B,

W7/ Auto N Cars £ 0

"Co. Reg: 200922097K GST Reg No: 200022097K

Date : 15/08/2016

Bill To

[PR{}FD RMA INV: ANCO433/ [‘PJ

AXA INSURANCE SINGAPORE PTE LTD
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Our Customer

MName 1 SITI AISHAH BINTE MOHD NAZARUDIN
MNRIC : 5B608660C
Address : BLK 176 ANG MO KIO AVE 4 #02-733

SINGAPORE 560176

Vehicle No : SGM5062L
Date of Accident : 21/07/2016
Model : TOYOTA BELTA 1.3 (A)

No. |Ttem Descriptions Qty | Unit Price | Amount
1 |Cash in lieu of repair l $3,000.00
SUB-TOTAL] $3,000.00
GST 7% £210.00
TOTAL| $3,210.00

For Auto N Cars Se@;ﬁé?ﬁi’gﬁjd
']
m

Z [SNGAPORE

* All cheque should be crossed and make payable to "Auto N Cars Services Pte Ltd"

Auto Bay @ Kaki Bukit Blk 1 Area “D" Kaki Bukit Ave 6 #01-90 (S) 417883
® Tel: (65) 6555 2909 » Fax: (65) 6841 7181 » Web:; www.autoncars.com.sg




SLUBLAVE L #01-25 PAYA LB INIUSTREIAL PARRK, SINGAPORE 408933 TEL o063 625063360 FAX ; (0651 62564315

5 September 2016

LONDON CONSTRUCTION PTE LTD
100 Woodalnds Industrial Park 3
Singapore 757837

Dear Sir/Madam,

OUR REF  : CC4/AXA16013751/Aza3
YOUR REF : SJD 1656L

ACCIDENT INVOLVING SJD 16561 AND SGM 50621 ALONG 21/07/2016 ON
21/07/2016

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from M/s AUTO N CARS SERVICES PTE LTD acting on
behalf of the owner of SGM 5062L against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties where both are
accused of changing lanes, we are of the opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of vour
policy and seek to take conduct of third party claim(s) arising from this incident, at vour
own cost and defence. please reply to us within 10 davs from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to zayyer@lkkauto.com within 10 days from the date of this letter if not
provided at our reporting centre. The list below is not all inclusive and further
document may be required:

* Police report. Police Investigation result. appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

- & = = @



o If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives. or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification. please do not hesitate to contact us at 6841 2409 or email us
at zayyer(@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively,

Y ours sincerely

—

NG

Zayer
LEK Auto Consultants Pte Lid

Ce
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING i
_[:.'J‘-_.-L' Motified Est Subm tted Adj Assigned [AdjRpt Ad] Submitted |Ins Auth'ed | Status
| mam |22 012016 faoaf010 1ss4,000.00  |s34,900.00 g o Suneey
| Edit Adi Rt I Edit Esl:lmabesl Wigw Rpt I CP“ T ' I
j Rpe || ; N ancel Case

Reference

Claim Details

Documents

[CLAIM SUBFOLDER DETAILS

] [Created by insurer]

Insured: LONDON CONSTRUCTION, Co. Reg. No.: 201003046H

Main
| Claimant:

Vehicle Reg.
MNo.:

SGM5062L

SITI AISHAH BINTE MOHD NAZARUDIN, ID: S8508660C

Date of Loss:

[21/07/2016 08:00 - :59
{[117 Months and 1 Days From LTA Reg Date (Man Yr))

Claim Type: |TP / C0392892

| Palicy/Cover |
Mote Mo.:

GALDO793 (Comprehensive)

Vehicle Reg.
MNo. S5ID1656L
(Insured):

Policy Na.
(Claimant):

GAD3I0838/1

Excess:

S$0.00

Repairer:

| Auto N Cars Services Pte Ltd (HQ) Blk 1 Kaki Bukit Ave 6 #01-04, AutoBay @ Kaki Bukit, 417883 Kaki Bukit - Tel: 6555 2909

Handling
Insurer:

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by SASHE Go Mui Sang]

Claimant’s

| Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

| Adjuster:

DriverfCusto
dian
{Insured}:

THEY POH YOKE SHARON ()}, NRIC: 517950404,

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 03/08/2016]

Tel: +6587771288 Email:

Adj Asg.
Remarks:

LIABILITY UNCLEAR; PLEASE CLARIFY,

ASSOCIATED MAIL RECEIVED

View ﬁ.ll'{ Cﬁmpm Case Mail |

+ AXA_SG (05/12/2017): Re: New doc added - C0392892/SGM5062L

ALL ASSOCIATED TASKS™
Due Date
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Claim Documents

*SGM5062L (CD392892)
[SID1656L]
"I"F
SITI AISHAH BINTE MOHD NAZARUDIN
Jul 21 2016 B:00AM
[LONDON CONSTRUCTION]
Auto N Cars Services Pte Ltd
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sss07168r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCA/AXATB013TE1/AGAZS2
Date: 1/07/2019
REF E
Handling Insurer;  AXA Insurance Pte Ltd Folicy No: GA100793
Claimant Vehicle  semsos2L Insured Vehicle No : SJD1656L
Date of Loss: 21/07/2016 Mature of Claim: TP Claim No: C0392892
RIFTION & IDENTIFICAT EHICLE
Reg Mo: SGMS062L
Make & Model: TOYOTA BELTA, 1.3 (A) Engine No: HIDDEN
Req. Dale: 20M10/2006 (Man. Year: 2008) Chassis No: SCP921016762
Colour: Silver Cdometer: 165072 km
Engine Capacity: 1286 cc
Market \Value/Mew Car Price: MNAA
Sum Insured (S3): Market Value/New Car Price
ITION OF VEHICLE AT TH ME OF SURVEY
General Condilion: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55R15 Rear Tyre Size: 195/55R15
Front Left Side: ACELERE & mm Rear Lefi Side: ACELERE & mm
Front Right Side: ACELERE & mm Rear Right Side: ACELERE & mm
The above values represent the remaining fyre treads depth
|COST OF CLAIMS . Repairer's Adjuster's  Difference  Diff %
Parts 11,924.55 4,186.05 7.738.50 6490
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,690.00 1,980.00 2.710.00 57.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 16,614.55 6,166.05 10,448.50 62.89
Approved Total (Overridden) (55) 4,900.00
(5%) 16,614.55 4,800.00 11,714.55 70.51
+ GST 7.00/7.00% (S5) 1,163.02 343.00 820.02 70.51
Nett Amount (S$) 17,777.57 5,243.00 12,534.57 70.51
INSPECTION
Date of Assignment: 25/07/2016
Auto N Cars Services Pte Ltd (HQ)
Date Inspected: 25/07/2016 Inspected At: Blk 1 Kaki Bukit Ave 6 #01-04, AutoBay @ Kaki Bukit
Singapore 417883
Estimaled Period of Repair. 8.0 days

Adjuster:  ADRIAN LING

Manager:  Chong Pui Lin

NOTE: This repart represents aur findings af the time and place of inspection staled herein. Such inspection has been carred oul o the best of our knowledge and abylity but
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any other Kabifily under any other circumstances is hereby expressly excluded.
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(REPAIR COS5T NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 551,780.80 NETT)
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Jul 2019)

|Parts: 143 TOYOTA BELTA 1.3 (A) (Catalogue:Merimen Singapore 1.0) [
|Labour: Repairer's {Price-denominated Standard List) |

|Print Code: (Unsubmitted, no print-code for SGMS062L)

| Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running page numbers with the
| END OF ESTIMATES marker on the last estimate page

|_Furl.'har Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Part

No. Qty = Particulars Condition Repairer's Amount
1 1 *REAR BUMPER (CONSISTENT) Deformed 410.00FL *410.00 FL
2 1 *REAR BUMPER RH RETAINER (CONSISTENT) Mecessary 65.00FL  *65.00 FL
3 1 *REAR BUMPER LH RETAINER (CONSISTENT) MNecessary 65.00FL  *65.00 FL
4 1 *REAR BUMPER CLIPS (CONSISTENT) Mecessary 6.40FL “6.40 FL
5 1 *REAR BUMPER REINFORCEMENT (CONSISTENT) Mot 350.00 FL *-FL
Necessary
6 2 *REAR BUMPER PARKING SENSOR (CONSISTENT) Mot 560.00 FL *-FL
Mecessary
[ 1 *REAR END PANEL (CONSISTENT) Mat 610.00 FL “-FL
Mecessary
8 1 *LH REAR FENDER (CONSISTENT) Dented 790.00FL *790.00FL
g 1 *LH REAR WHEEL HOUSING (CONSISTENT) Repair 1,100.00 FL *-FL
0 1 “LH REAR DOOR ASSEMBLY {CONSISTENT) Dented 980.00FL *980.00 FL
1M1 1 “LH REAR DOOR LOCK MECHANISM (CONSISTENT) Mot 750.00FL *-FL
Necessary
12 1 *LH REAR DOOR WEATHERSTRIP (CONSISTENT) Mot 260.00FL *-FL
Mecessary
13 1 ‘LH REAR DOOR POWER WINDOW REGULATOR (CONSISTENT) Mot 150.00 FL *-FL
Mecessary
14 1 ‘LH REAR DOOR POWER WINDOW REGULATOR MOTOR Mot 360.00 FL *-FL
(CONSISTENT) Necessary
1% 1 *LH REAR DOOR OUTER HANDLE (CONSISTENT) Mot 130.00FL *-FL
MNecessary
16 1 *LH REAR DOOR GLASS OUTER WEATHERSTRIP (CONSISTENT) Mot 120,00 FL “-FL
MNecessary
17 1 *LH REAR DOOR FRAM STICKER (CONSISTENT) Necessary 75.00FL *75.00FL
18 1 “LH REAR FENDER GLASS SEALANT (CONSISTENT) Mecessary 80.00FL “40.00FL
19 1 *LH REAR TYRE (CONSISTENT) Cut 690.00 FL *690.00FL
20 1 *LH REAR TYRE RIM (CONSISTENT) Cut 1,100.00 FL *1,100.00 FL
21 1 *LH REAR KNUCKLE ARM (CONSISTENT) Mot 890.00FL *-FL
MNecessary
22 1 *LH REAR WHEEL BEARING HUB (CONSISTENT) “Check 7T88.00FL “-FL
23 1 *LH REAR LOWER ARM (CONSISTENT) Mot 590.00 FL *-FL
Necessary
24 1 *LH REAR CONTROL ARM (CONSISTENT) Not 650.00 FL *-FL
MNecessary
25 1 *LH REAR DOOR TOP AND BOTTOM HINGE (CONSISTENT) Mot 895.00 FL *-FL
Mecessary
26 1 *REAR WINDSCREEN SEALANT (CONSISTENT) Mecessary 35.00FL *35.00FL
27 1 *REAR WINDSCREEN MOULDING (CONSISTENT) MNecessary 250.00FL *120.00 FL
28 1 *REAR WINDSCREEN INNER SEAL (CONSISTENT) Mecessary 2500FL *25.00FL
29. 1 *REAR AXLE ASSEMBLY (CONSISTENT) *Check 1.900.00 FL *-FL
3o 1 “*REAR SHOCK ABSORBER (CONSISTENT) *Check 280.00FL *-FL

Report was unsubmitted during this print-out,

]
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7M1/2018 Adjuster Report
No. Qty :::t Particulars Condition  Repairer's  Amount
N *RH REAR FENDER [CONSISTENT) Dented 1,100.00 FL *1,100.00 FL
3z 1 *FUEL OUTER COVER (CONSISTENT) Mot 70.00FL *-FL
Mecessary
3 3 *BODY SEALANT (CONSISTENT) Mot 75.00FL *-FL
Mecessary
34 1 *RH TAILLAMP CLIP [CONSISTENT) Necessary 80.00FL  *80.00FL
3 1 *LH TAILLAMP ASSEMEBLY (CONSISTENT) MNot 420.00FL *-FL
Necessary

F=Franchise parl. L

=ListitemDisc.

- List Item Discount on L Items 25.00/25.00% (S$)

Sub Total (55) 15,899.40 5,581.40

3,974.85 1,385.35

Total Parts (S$) 11,924.55 4,186.05

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO KNOCK AND STRAIGHTEN REAR ACCIDENT AREA, CUT AND WELD Mew 2,300,00 100.00
DAMAGED PANEL AND REALIGN THE SAME.

2 TOPUTTY AND SPRAY RH AND LH REAR FENDER, LH REAR DOOR, MNew 1,000.00 1,000.00
REAR BUMPER, RH AND LH SIDE ROOF PANEL AND END PANEL,

3 TO REMOVE AND REFIT REAR WINDSCREEN. New 120.00 100.00

4 TO REMOVE AND REFIT INTERIOR FITTING, TRIMMINGS, GARNISH, Mew 200,00 80.00
SEAT AND OTHER TO ENABLE REPAIR.

5 TO DROP PETROL TANK, PIPES AND HOSES TO FACILITATE Mew 200.00 80.00
BODYWORK REPAIR, FINAL CHECKING AND TESTING.

6 TO DO WHEEL ALIGNMENT. New 120.00 B0.00

7 TO REMOVE AND REFIT LH REAR DOOR FITTING, FIXTURE AND New 120.00 80.00
CONDUCT WATER SEEPAGE AND WIND NOISE TEST.

8 TO DROP REAR AXLE AND SUSPENSION ASSEMBLY, REMOVE AND Mew 450.00 350.00
RENEW THE NECESSARY PARTS. FINAL CHECKING AND TESTING.

9 TO CHECK WIRING AND ALL LIGHTING. Mew B0.00 30.00

10 TO RUST ROOF THE AFFECTED AREAS. New 100.00 80.00

Gross Labour Cost (S§) 4,690.00 1,980.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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