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Insured Tel No ILFJ.EL"& TEY Miske / Model - r!-‘."lu.FL{l' [Ho
Excess See 1 :55 DOA ik !! I'h Piace of Accidem I'rh: hy K l"“1:'| E_I LG ) ,fi.ﬂng
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PRELIMINARY ADVICE Dme Time Seat By: TPost-Repair Photos:
FINALIZATION DmeTime Confirm with: le‘u.m by
Repair Cosl: 5% i diys) Reduction: 5 Emuil I_IEJL[ ]
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ASS. REC. BY:
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Estimated Cost: Type: M.Car | M.Cycle / Bus | Van J@Tﬂdfi‘dm Mover |
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CA | REV | REP. | 24 HRS F o/f for
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terdew & e |
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrinl Park 2 A
#03-11 AMK Autopoint Singapore S68047

Tel 6481 9518 / 6481 9517 Fmc: 6481 9516 email; claimsf@mycarworkshop com.sg
Finalize - Celin Tel: 6271 7433 Fax: 6274 5715 email: avelaima@mycarworkshop.com.sg

Estimate
Indin International Insurance Pre Lid Date ; 14072016
64 Cecil St Aoy /‘4” MEE/ Vehicle No GBEA9ME
#04 #05 10OB Buildin s Vieh MakeMadel:  Tovota Dyna 3.0 M
Singapore 04971 | ’ - "' @fj’.j"/ VOM R
Attn: Motor Claims Department -ﬁﬂ-? A&, ,@. Chassis No. KDY231R021872
Date of Accidenr: 14072016
No  LUnit Description Amount §
List Itgms:- £,
i ipe Front RH door assy s 9gs 40 &
2 2ps Front RH door hinges s 160.00 ¥
3 Ipe Fromt RH door checker £ T 3420 X
a4 Ipe Fromt RH door inner trim board S fen 48550 x
8§ Ipe Front RH door glass moulding $ 2 A5.00
6 Ipe Front RH door rubber beading s 6800 ¥
7 Ipe Front RH door rear quarter panc! 5 T w0 x
B Ipe Front RH wheel arch panel $ T hs300
e Ipe Front RH door arch rubber beading s Pt 43100 —
10 1pe Front RH door wheel arch panel garmish s e 10 ¥
1 Ipe Fromt RH door step board assy $ S dl60y
12 1Ipe Front RH door marker lamp 5 I 620 e —
5 3390
Less 25% 5 B85.98
] 2455793
Special Neii liems:- 25 ia_
1 I Front RH door ROC sticker 5 150
S 3500
m: 7"‘,(
| Spray Painting 10 All Affecied Areas 5 T50.00
2 Labour Remove / Refix Accident Dumages parts to knock , jack. cut weld ¥
and realign accident affected area. s oo
3 To transfer front RH door mechanism & extra. s 12000 §of
4 Anti Rust Treatment, H 4
5 To Check Wiring System & Light. ) 0. 2o/
1 1.E70.00
r- nence noiify
e Rapairer of the B
= tal s 4,562 93
nom ety |
 Thurd party sy 0 0n 3 “Witouliepises” cews 5 4,882 33
\/ » Hic egal odfcano’ 1| 18 Mowes
"'. * Supgesrarisy sBTCH Ml D esunvered aod
\ » natgect b flsad apcatminl o Lapurenes Compeny
] Achwavietged by Rageser
for Accord Auto Services Pre Lid Tagrare: Page |
e 3




LKK Auto Consultants Pte Ltd

51 Uty Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL 6256 3561 FAX: B258 4315

Reg. No: 199807198R GST Reg No, 19-2807198-R

AHiliated to Federation Internationale Des Experts En Automoblie

INDIA INTERNATIONAL INSURANCE PL

Ref  CCA/II16013108/Kzg3

10 ANG MO KIO INDUSTRIAL PARK

24 AMK AUTO POINT #03-11
SINGAPORE 568047

50562 108 BUILDING SINGAPORE 048711 s IR ““MM"N“M"I‘I
Code : Ili2
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 4164 Veh. Inspected GBE 4994E
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/07/2016
Vehicle Particulars & Condition

Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General

Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
Description of Damages

General Information
Accident Date  14/07/2018 Inspection Date 18/07/2016
Survey held at ACCORD AUTO SERVICES PTELTD

Remarks

B8)IN ACCORDAN

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

CE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2 A

#03-11 AMK Autopoint Singapore 368047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop.com.sg
Finalize - Celia Tel: 6271 7433 Fax: 6274 5715 email: avclaims@mycarworkshop.com.sg

Estimate
India International Insurance Pte Ltd Date 14072016
64 Cecil St Aoy A Poniy s Vehicle No : GBE4994E
#(4 405 10B Building V.47 _%' &7 Veh MakeModel:  Tovota Dyna 3.0 M
Sin re 049711 YOM: 2015
_.l\[u%'rul:daﬁtgr Claims Department 4!‘“1-7 ./40%_ /g-h'ﬁ_ Chassis No KDY2318021872
Date of Accident:  [4/072016
No  Unit Description Amount §
List ltems:- 4
I Ipe Front RH door assy 3 98s 4 &=
2 2npcs Front RH door hinges 5 pe [60.00 Y
IoIpe Front RH door checker $ .t"h 7420 X
4 lpe Front RH door inner trim board § ;‘ 48350 x
5 Ipe Front RH door glass moulding 5 BO4500
6 lpe Front RH door rubber beading ) 6800 Y
7 Ipe Front RH door rear quarter panel 5 9120 X
B Ipec Front RH whee| arch panel 5 T 63300 X
9 lpe Front RH door arch rubber beading 5 Pst 4310 —
10 |Ipe Frant RH door wheel arch panel gamish 3 = 16810 ¥
I Ipe Front RH door step board assy 5 S dlel0y
12 Ipe Front RH door marker lamp g T 5620 —
3 3.543.90
Less 25% 5 B85.98
s 2,657.93
Special Nett ltems:- 25 ra_
T Front RH door "ROC sticker 35.00
5 35,00
Labour Charges:- T o ¢
| Spray Painting to All Affected Areas, 5 750.00
2 Labour Remove / Refix Accident Damages parts to knock , jack, cut weld [
and realign accident affected area. 5 800,00 o
3 To transfer front RH door mechanism & extra. 5 120.00 (ﬂ(
4 Anti Rust Treatment. S 100.00 ¥
5 To Check Wiring System & Light, s 100,00 2oy
— s 1.870.00
LKK Auto Consultanty hence nolify
the Repaires of the following:
o m"‘"‘ m’ "“";"'H':'c_'@ &gml 3 4.562.93
« Pars prces ane sutpect 1o confrmaine 38 T s 31940
* Thirgd paty survey s on @ “Wittaulfotabics” b s 4.882 33
/ » N Bagal modificaton]s) & sllowed
| * Supplermentary sem(s) must be resurveyed i
J ia nubiact Io final spproval from nsurance Company
hcxnowiedged by Regsre
for Accord Auto Services Pre Lid Sgnstar Page 1

Do




1 Ashlﬂ' Chnng (LKK Autnt e

From: Motor Claim - [l <motarclaim@iii.com.sg>

Sent: Thursday, 14 July, 2016 4:24 PM

To: Accord Auto(Claims)

Ce: Adeline Tham; Roger Yap; assignments; Sharon Tan - III

Subject; RE: Accident Involved GBE4994E & SHA4164)(Il) DOA: 14/07/2016
Attachments: GBE4994E - GIA Report.pdf

Denr Sir/Mdin,

This Pre-Repair Survey is on Without Prejudice Basis. \'\l'lllz‘lb @ & 1§?W"
THIRD PARTY VEHICLE NO : GBE4994E Tesg
HTINSURED VEHICLE NO.  : SHA4164)

vehicle nebin
DATLE OF LOSS 14.07.2016 chicle "-

We achnowledge receipt of yvour email dated 14.07.2016
Our insured hias not reported the above accident to us,

In compliance to Pre-Action Protocol for NIMA cases, we note that

Y ou have aureed to the appointment of our survevor,
herelore, we have appointed our surveyor LKK Auto Consultants to conduct the pre-repair siirvey.
I'mis claim is handled by Ms Sharon Tan

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report

“SWe would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

cablle Ta

Motor Claims Departmant

India International Insurance Pte Lid
64 Cecil Street #04/#05 |0B Bullding
Singapore 049711

Tel G63476100 Ext-243, Fax 62244174
E-mail isabelle@iii com sg

From: Accord Auto{Claims) [mallto:claims@mycarworkshop.com.sg]

Sent: Thursday, July 14, 2016 4:06 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Adeline Tham <adelinetham@iil.com.sg>; Roger Yap <Roger@iii.com.sg>
Subject: Re: Accident Involved GBE4994E & SHA4164)(111) DOA: 14/07/2016

Dear all,



L]
L}

Kindly arrange LKK Auto Consultants Pte Ltd for PRS.

Thank you and have a nice day ©.

Kind regards,
Jessy Soe

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A

#03-11 Ang Mo Kio Auto Point
Singapore 568047
Mobile: (65) 9740 0999

Tel : (65) 6481 9517
Fax : (85) 6481 9516

On 14 July 2016 at 15:23, Motor Claim - [l <motorclaim@iii.com.sg> wrote:

Dear Sir/Mdm,

We acknowledge receipt of your email dated [14.07.2016] and the enclosures on [14.07.2016].

We propose using one of the following motor surveyors:

» LKK Auto Consultants Pte Lid
» Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Isapelle Tan

Motor Claims Department

india International Insurance Pte Ltd
&4 Cecll Street #04/205 10B Building
Singapore 049711

Tel B3476100Ext-243, Fax ©62244174

E-mail. isabelle@iil.com sq



From: Accord Auto|Claims) [mailto:claims@mycarworkshop.com.sg|
Sent: Thursday, July 14, 2016 3:09 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>
Subject: Re: Accident Involved GBE4994E & SHA4164) DDA: 14/07/2016

Hi,

Please see attached for GIA Report.

Thank you.

Kind regards,
Jessy Soe

Accord Autc Services Pte Ltd
10 Ang Mo Kio Ind Park 2A
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile: (65) 9740 0999

Tel : (65) 6481 9517
Fax : (85) 8481 9516
On 14 July 2016 at 15:07, Accord Auto(Claims) <claims@mycarworkshop.com.sg> wrote:

Dear Officer in-charge,

Your insurer veh no: SHA4164J

Our client veh no: GBE4994E

Kindly assist arrange pre-repair survey for GBE4994E.



Vehicle not in workshop.

Please provide us 10 surveyor name list.

Thank you and have a nice day ©.

Kind regards,
Jessy Soe

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mcbile: (65) 92740 0999
Tel : (B5) 6481 9517
Fax : (65) ©4B1 9516

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry.
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using,
disclosing and processing your personal data. sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



10/18/20189 Merimen a-Claims

Print Sent Message

This maill is associated with :

“GBE4994E (MCT16070710)
[SHA4164J]
TP
SUMMER POND & LANDSCAPING PTE LTD
Jul 14 2016 5:00AM
[COMFORT TRANSPORTATION PTE LTD]

Accord Auto Sarvices Pte Lid
From LKK Auto Consultants Pte Lid (LKK_HQ), senl on 18/10/2019 08:47 AM.
To molarclaim@iii.com.sg
cc ll_SG; chewhi@lkkauto.com; admin-akkaulo.com

Subject  <Seek Instruction> MCT16070710

Eeur Slrs';fMl:lm,

Third party rejected our 50% offer and submitted a copy of scene photo to shows that our taxi had encroached into
third party lane.

Kindly assist to upload a copy of insured video in Merimen for review. Thanks.

Hsiao Tong

hitpa./singapore. manmen, comiclaimsfindex.cfm Musebox=SVCmai&fuseaction=dsp_Prnt&CFID=8101619TACFTOKEN=d520b54Ba08a1730-87... 11




17212020 Merimen e-Claims
Claim Audit
= AUDIT TRAIL
0 Ayl Misrrises Hy
15 il Cim Veh [A]_ Agnes
1 2016 Model [202182) TOYOTA DYNA 150 D 3.0 D (M), Lim Su
100117 Changed Hoan
15 Jul Reg No: GBE4994E, Acct Date: 2016/07/14, Clalm Type: TP, Insurer: India International Insurance Pte L [A] Agnes
2 2016 Cim Created td (HQ). TP Insurer: Allied World Assurance Company, Ltd (HQ), Workshop; Accord Auto Services Pie Lid Lim Su
10:17 (HQ) Hoon
150Ul auicg [A] Agnes
3 2016 pocioned KK Auto Consultants Pre Ltd (HQ): Lim 5u
10:17 Hoon
15 Jul  Adj Next [A] Agnes
4 2016 Rpt Next Rpt:Final Rpt.Due Date:2016/07/26 Lim Su
10:17 Changed Hooan
150Ul gy [A] Msn:l
5 2016 Approved: 0,00, Reingp:Ad) decidos Lim
10:17 endate Sat Hoon
15 Jul  Adj [&] Agnes
& 2016  Adjuster  [None] -> MA CHIN FOOK Lim Sy
10:18  Assigned Hoon
20 Jul  Adj [A] Agnas
7 2016 Adjuster MA CHIN FODK -» KENNETH KONG Lim Su
1446 Assigned Hoon
20 Jul [A] Agnes
B 2016 pobire, Lim Su
14:49 Hoon
20 Jul [A] Agnes
9 2018 RSN Lim Su
14:49 Hoon
25 Jul [A] Agnes
10 2016 Label Added (30653} Direct Setthement. Lim Su
10:53 Hoon
11 g;ls':p ::j at CurHeq:0.00:PODS Dear Sir, this s 8 case of coflicting version, We noted that video footage was installe  [A] ZAY
1708  Request d In the taxi. Kindly assist us forward the video footage in arder to aseess the liabllity, thanks, YER LYNN
05 Sep  Adj Mext [17 Sundari
12 2016 Rpt Next Rpt:Final Rpt.Due Date: 2016/07/26, Mandate Hemarks: We are sending the AVF by post Nagarajan
17:21 Changed
055ep a4y [1] Sundari
13 2016 Approved:0,00:We are sending the AVF by post
t7:31  Meniee fet Nagarajan
i1 apr  Adj . . A Y |A] Lim
14 2018 Mandat guvI;'Ran.ﬁ.nD.PGDS LIABILITY : 50% REMARKS:BOLA (NIL) BOTH O AND TP TURNING. FOR YOUR APFR Chin Siong
12:12  Request Bevan
ol roved:0.00 [1] NATALIE
fe.ay Mandate set PP bl LEE
18 0ct Adj Cur.Reg:0,00: Third party rejected our S0% offer and submitted & copy of scene photo to shows that our  |A] CHEW
16 2015  Mandate taxi had encroached (nta third party lane. Kindly assist to upload a copy of insured video in Merimen for  HSIAQ
DB 46 Request review, Thanks, TONG
18 et Adj Mext [11 Poai
17 2015 Rpt Cur HRpt:Final Apt. Cur Dus Date: 2016/07/26. Mandate Remarks: [V video has besn uploaded, Chin Han
09:57 Changed Darkai
18 Oct Adj - e [:lrlul Poai
18 2019 Maintained IV v has bean uplosded. n Han
09.57 Mandate Set Canbel
190t oo [A] CHEW
192018 oo ioaded Downicaded Video - Acodent TV H&1AD
10:05 TONG
6 E;l';"‘ Al e CUnReq:0.00:PODS LIABILITY < 50% REMARKS:IV video is Inconchusive. Pls advise If we shall maintain 5 l":}s‘:[:.f“
0/50 for this matter
14:01 Regquest TONG
10 Dec  Adj Next [1] Sundari
21 2019 Rpt Cur Rpt:Final RpL. Cur Due Date:2016/07/26. Mandate Remarks: maintain Nagarajan
11:55 Changed
10 Dec
Adj " [1] Sunagan
2 ﬁl!?s Mandate gat MAiNtained: maintam Nagarsjan
Date From 4| 7% ®| pateTo 4| TF | Audit Type none v 6ol
No record
Merimen Billing for this case - Transaction Histary = -
1210647 20 Ju) 20316 = OO/TP Case  Motor | LKK Auto LKK Auto GBE4994E | C b0

14:49:39 {Adjuster) Comsuftants ~ Confultants

hittps://singapare. menman com/clams/index.ofm Husebox=MTRadjuster&fuseaction=dsp_viewhistorybcaseld=486727 Sextid=2006515CFID=649..

12



12020 Marmen e-Claims
E Pleltd  PteLtd (HQ)

India India
18 Det 2019 Intermational | International Poal Chin Han
4953 po:stito | V'aeo Upload Plotos Insurprice Pie | Infurnca pre.| SR TME Daniel R
Ltd (HQ) Lt (HQ)

https://singapore. manmen.com/claims/ndex. cfm Musebox=MTRadjuster&fuseaction=dsp_wvewhisloryScaseid=486727&exlid=2006514CFID=648 .. 212



Hsiao anla (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 2 January 2020 2:27 PM

To: Accord Claims{AV)

Cc: Admin A

Subject: RE: GBE4994E DOA14.7.2016 //LKK REF: CC4/11116013109/Kpal

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We have reviewed the matter and we have our principal Instruction to maintain offer at 50/50 as the scene photo is
incanclusive.

Kindly re-consider our offer.

Thanks,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Happy New Year 2020

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: 5u Li (LKK Auto) <suli@lkkauto.com>

Sent: Wednesday, 16 October 2019 3:51 PM

To: Accord Claims{AV) <avclaims@mycarworkshop.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com:>

Subject: RE: GBE4AS94E DOA:14.7.2016

Without Prejudice
Dear Sir / Madam,
Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.
1



Hi Hsiao Tong,

FYNA, our ref CC4/11116013109/Kpa3

Thank vou.

Best Regards,

Su Li | Admin Suppaort

LEKK Auto Consultants Pte Lid

Phone: 6841 2157 (Ext:110) Email: Suli@]|kkauto.com| Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{308933)

From: Accord Claims{AV) [mailto:avclaims@mycarworkshop.com.sg]
Sent: Wednesday, 16 October 2019 3:44 PM

To: Vivian Lau (LKKAuto)
Cc: Admin A
Subject: Re: GBE4994E DOA:14.7.2016

Dear Vivian,
Kindly advise us any update on this matter.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pie Lid
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65)6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email
from your system. Thank you.

On Wed, Sep 4, 2019 at 11:36 AM Accord Claims(AV) <avelaimsi@mycarworkshop.com.sg> wrote:
Morning Vivian,

We refer to your email .however do not agree that vour offer 50%.

Scene photos provided can proof that is your insured changing/ cut in our client lane and collided with our
chent.



Kindly review.

Thank vouw.

Kind regards,
Celia Lai

Accord Auto Services Pte Lid
Blk 1009 Bukit Merah Lane 3
i) 1-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65)6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not
view, disseminate, use or copy this email. Kindly notify the sender immediately, and delete this
email from your system. Thank you.



On Tue, Sep 3, 2019 a1 10:58 AM Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> wrote:

‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Dear SirMadam,
ACCIDENT INVOLVING GRE 4004F AND SHA 41640 ON 14/07/2016

We refer to the above matter.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim In the
above matter without resort to litigation and not jeopardizing our insured claim against the liable party, our
principal maintain offer 50% to your client’s claim.

Our surveyor have finalise COR at 5 1,350.00( exclude gst) 4days. | Subject to insurance approval )

In arder to expedite the claim process, please forward all relevant documents for us to proceed on negotiate
settlement.

Kindh wote thar this negotiotion between parties on thic matter ix pueelyt on a without prefudice bases with the sole intention of
resalving the matter amicablv without parties resorting to legal proceedings: No adwtission of liabiliny, whatsoever. showld be
deemud © inferred from thiv negotiation af ermvettlemaent.

In the event of new evidence being discovered or subsequemly produced by either parny thar witl marerially gffect/influence on
the issues of labilinddamages. either party is not bownd. thereafter. by the negotiation reemsisettfement



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivignlau @ kkauto.com| fax: 6741-4108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Accord Claims(AV) [mailto:avclaims @mycarworkshop.com.sg|
Sent: Wednesday, 26 June, 2019 11:24 AM
To: Vivian Lau (LKKAuto) anlau@lk 4 >

Cc: Admin A <admin-a@Ikkauto.com>
Subject: Re: GBE4994E DDA:14.7.2016

Dear Vivian,

Kindly refer scene photos as attached file.

Provide photos is blur , however still can proof that is your insured changing/ cut in our client lane and
collided with our client.

We do not agree settle at 50% 50%.

Kindly revert.

Thank you.



Kind regards,
Celia Lai

Accord Auto Services Pre Lud
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999

Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not
view, disseminate, use or copy this email. Kindly notify the sender immediately, and delete this
email from your system. Thank you.

On Tue, Jun 25, 2019 at 1:39 PM Vivian Lau ( LKK Auto) <vivianlau@ lkkauto.com> wrote:

WITH PREJUDICE"

SAVE AS TO COSTS

Dear Celia,

We refer to the above malter.



Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation and not jeopardizing our insured claim against the liable party, we are
prepared to offer 50% to your client’s claim.

Our surveyor have finallse COR at $ 1,350.00( exclude gst) 4days. | Subject to insurance approval )

in order to expedite the claim process, please forward all relevant documents for us to proceed on negotiate
settlement.

Kindly note that this negoliation between parties on this matter ix purely on a without prejudice basis with the sole intention
af resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should
be deemed  Inferred from this negortation of terms/settlement

In the event of new evidence being discovered or sibsequently produced by either parry that will materially affect/influence on
the dxsues of labilinydamages, elther party is nod hound, theeeafter, By the negotiation termy/seftlement.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Fram: Accord Claims({AV) [mailto:avclaims@mycarworkshop.com.sg]
Sent: Tuesday, 25 June, 2019 1:18 PM

To: Vivian Lau (LKKAuto) <vivia ; >

Ce: Admin A <admin-a@|kkauto.com>

Subject: Re: GBE4994E DOA:14.7.2016

Dear Vivian,

We still in waiting on your reply. From officer in charge Zayyer (Email from 2017) then change officer
in charge to Mr Bevan then no answer no reply.

Our last email to checking this claim on 24 Apr 2019 - Sull no reply.

Until now received your email.

Kindly please update us the latest update.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Litd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999

Tel :(65) 6271 7433
Fax :(65) 6274 5715



This email is confidential and privileged. If you are not the intended recipient, you must not
view, disseminate, use or copy this email. Kindly notify the sender immediately, and delete this
email from your system. Thank you.

On Mon, Jun 24, 2019 at 5:50 PM Vivian Lau (LKKAuto) <vivianlau(@lkkauto.com> wrote:

‘WITH ] 5

SAVE AS TO COSTS

Your rel GBE 4994E

Our Rel: CCAHITG0T3 109/ K wa3

Dear Sir/Madam,

ACCIDENT INVOLVING GBE 4994E AND SHA 4164 ON 14/07/2016

We refer to the above matter.

Kindly check and advise if your client is still interested to pursue with his third-party claim against our principal
M/s India International Insurance Pte Ltd.

Please respond and let us know within 10 days from the date of this e-mail. Otherwise, we shall have no other
option but to submit our report to our principal for closure.

Kindly note that this negotiation between parties on this matter is porefy on g withour prefidice basis with the sole imention
af resolving the matter amicably without parties resorting o legal proceedings. No admission of Habiliny, whatsoever, should
be dogmed / inferred from this nepotiotion of lerms/sertlement.

]



I the event of new evidence being discovered or subseguently produced by either party that will marerially affect/influence
unt thie issues of Habilityedamages, efther party Iy not bownd. thereafter, by the negatiation terms/settlement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lud

Phone: 6841-86:25 | email: Vivianlau@lkkauto.com| fax: 6741-4108

Blk 51, Poya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jia Le (LKK Auto)

Sent: Tuesday, 30 August, 2016 3:26 PM

To: avclal carworkshop.com.

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>; SUR <sur@|k >; Shiau Chan
(LKKAuto) <sl | m>

Subject: RE: GBE4A994E DOA:14.7.2016

Dear Celia,

Thank you for the email.

Dur surveyor will look into the matter and revert back to you soonest.
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Dear Kenneth,

Kindly assist to finalise. Our Ref: CC4/1116013109/Kzg3

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone BBAL 2409, emall: zayyer@|kkauto.com| fax: 5741-4108

Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)
Sent: Tuesday, 30 August, 2016 3:10 PM
To: avclaims@mycarworkshop.com.sg; Zayyer (LKKAuto) <zayyer@|kkauto.com>

Cc: C5 A Team <cs-a@|kkauto.com>; Admin A <admin-a@|kkauto.com>; SUR <sur@lkkauto.com:>
Subject: FW: GBE4994E DOA:14.7.2016

Dear Calia,

Thank you for the emall.

This case is handle by Zayyer.

By the copy to Zayyer,

FYNA. CCa/ll116013109/Kzg3

Best Regards,



Shinu Chan (Ms) | Case Handler
LEK Auto Consultants Pte Lid
Phone: 6256-3561 | email: siewseg@lkkauto.com | fax: 6256-4315

Blk 51 Paya Ubi Industrial Park, Ubt Avenue 1, #02-25 | S(408933)

From: Accord Claims{AV) [mallto:avclaims@mycarworkshop.com.sg|
Sent: Tuesday, 30 August, 2016 3:06 PM

To: Kenneth Kong (LKKAuto) <Kenne uto.com

Ce: SUR <sur@lkkauto.com>
Subject: GBE4994E DOA:14.7.2016

Hi Kenneth,

Kindly refer photos after paint and please finalise.

Thank vou!

Kind regards,
Celia Lai

Accord Auto Services Pre Lid
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715
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This email is confidential and privileged. If you are not the intended recipient, you must not
view, disseminate, use or copy this email. Kindly notify the sender immediately, and delete

this email from your system. Thank you.
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Claim Audit
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14 2018 Mandate CurReq:0.00:PODS LIABILITY : 50% REMARKS:BOLA (MIL) BOTH O AND TP TURNING, FOR YOUR APPROV  Chin
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: Bevan
13 Apr Adj N.A‘EELI_E
15 2018 Approved:D.00.
op:ay DUendis et LEE
18 Ot Ad) Cur Reg:0.00:Third party rejected cur 50% offer and submitted & copy of scene photo to shows that our tax [A] CHEW
16 2019 Mandate | had encroached into third party lane. Kindly assist to upload a copy of insured video In Merimen for revie HSIAD
08456 Request w. Thanks. TONG
18 0t Adj Maxt [1] Pool
17 2013 Rpt Cur Rpt:Final Apt. Cur Due Date: 2016/07/26. Mandate Remarks: IV video has been uploaded. Chin Han
049:57 Changed Danbel
180at [1] Pooi
18 2019 Malntained: IV videa has been uploaded. Chin Han
09;57 Mandate Set Daniet
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10:05 TONG
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V2212020 Mearimen e-Claims
Print Received Message

This mail is associated with ;

*GBE4094E (MCT16070710)
[SHA4164J]
TP
SUMMER POND & LANDSCAPING PTE LTD
Jul 14 2016 5:00AM
[COMFORT TRANSPORTATION FTE LTD]
Accord Auto Services Pte Lid

From India International Insurance Pte Lid (HQ) (II_SG), sent on 13/01/2020 11:43 AM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$847.60) - GBE4994E - Claim Handler: Pooi Chin Han Daniel

Approved:847.60:Please offer $60 per day for loss of use

hitps /fsingapore. mermen.com/claimsiindex.cfm?fusebox=5VCmall&fuseaction=dsp_PrinlACFID=659831334CFTOKEN=7TbcB5(T 1 2adecd-E7E... 111



Hsiao Tnnﬂ (LKKAuto) — —

From:
Sent:
To:

Cc:
Subject:

Dear Hsiao Tong,

Agree.

Kindly let us have your DV,
Thank you.

Kind regards,

Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-B0

Singapore 159723

Mobile: (65) 9274 0999

Tel :(65) 62717433
Fax :(65) 6274 5715

Accord Claims(AV) <avclaims@mycarworkshop.com.sg>
Monday, 17 February 2020 1:24 PM

Hsiao Tong (LKKAuto)

Admin A

Re: GBE4994F DOA:14.7.2016 //LKK REF: CC4/11116013109/Kpa3

This emall is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from your

system. Thank you.

On Mon, Feb 17, 2020 at 10:33 AM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:
Without Prejudice
(save as to costs)
Dear Sirs/Mdm,

We refer to your below email.

We are prepared to Improve our offer at a global sum of $840.00(all-in).



Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 67423197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Accord Claims(AV) i carworkshop.com.sg>
Sent: Wednesday, 22 January 2020 9:52 AM

To: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin- .Lom

Subject: Re: GBE4994E DOA:14.7.2016 //LKK REF: CC4/I1116013109/Kpa3

Dear Hsiao Tong,

We would like to appeal amount global sum amount and counter propose $1,000.00 (all in).

Kindly advise.



Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from your
system. Thank you.

On Wed, Jan 22, 2020 at 8:06 AM Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $800.00(all-in).

Please confirm acceptance,



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsaever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the
issues of liabllity/damages, either party is not bound, thersafter, by the negotiation terms/settlement.”

“Wishing you & Hiayyy and Prosperous New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Caze Handler

LKK Auto Consultanis Pte Ltd

Phone: 6742-3107 | email: chewht@ lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Accord Claims(AV) <avclaims@mycarworkshop.com.sg>
Sent: Saturday, 11 January 2020 1:07 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>
Subject: Re: GBE4994E DOA:14.7.2016 //LKK REF: CC4/11116013109/Kpa3

Dear Hsiao Tong,

As request, kindly refer the attached file.

Original documents all submitted to your.



Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65)6271 7433
Fax :(65) 6274 5715

This emall is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from

your system. Thank you.

On Sat, Jan 11, 2020 at 12:12 PM Hsiao Tong (LKKAuto)} <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

Further to your below email,

Kindly forward your LOD with all the relevant documentsie: final repair bill, authorisation to act, rental receipt)
to us (LKK) for our necessary action.



Thank you.

“Kindly note that this negotiation between parties on this matter is purely on 8 without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of llabllity/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

“Wishbng you a Haypy and Prosperous New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@llidkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{308933)

From: Accord Claims{AV) <avclaim rworkshop.com.sg>
Sent: Saturday, 4 January 2020 12:23 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A - to.com>
Subject: Re: GBE4994E DOA:14.7.2016 //LKK REF: CC4/11116013109/Kpa3

Dear Hsiao Tong,

Kindly let me have your offer @50%.

Thank you.



Kind regards,
Celia Lal

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999

Tel :(65) 6271 7433
Fax :(65) 6274 5715

This emall Is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from

your system. Thank you.

On Thu, Jan 2, 2020 at 2:27 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have reviewed the matter and we have our principal instruction to maintain offer at 50/50 as the scene
photo is inconclusive.

Kindly re-consider our offer.

Thanks.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed
[/ inferred from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Hapy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: 5Su Li (LKK Auto) <suli@| am>
Sent: Wednesday, 16 October 2019 3:51 PM
To: Accord Claims{AV) <avclaims@mycarworkshop.com.sg>; Hsiao Tong (LKKAuto) <ch Ikkauto.com>

Cc: Admin A <admin-a@ |kkau m>
Subject: RE: GBE4994E DDA:14.7.2016

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.



Hi Hsiao Tong,

FYNA, our ref CC4/11116013109/Kpa3

Thank vou.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:110) Email: SuLi@|kkauto.com| Fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Accord Claims(AV) [mailto:avclaims@mycarworkshop.com.sg)
Sent: Wednesday, 16 October 2019 3:44 PM

To: Vivian Lau (LKKAuto)

Cc: Admin A

Subject: Re: GRE4994E DDA:14.7.2016

Dear Vivian,

Kindly advise us any update on this matter,

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd

Blk 1009 Bukit Merah Lane 3



#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This emall is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from

your system. Thank you.

On Wed, Sep 4, 2019 at 11:36 AM Accord Claims(AV) <avclaims@mycarworkshop.com.sg> wrote:

Morning Vivian,

We refer to your email ,however do not agree that your offer 50%.

Scene photos provided can proof that is your insured changing/ cut in our client lane and collided with our
client.

Kindly review.

Thank you.

Kind regards,
Celia Lal

Accord Auto Services Pte Ltd

Blk 1009 Bukit Merah Lane 3
10



#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from

your system. Thank you.

On Tue, Sep 3, 2019 at 10:58 AM Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com> wrote:
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Dear Sir/Madam,

ACCIDENT INVOLVING GBE 4994E AND SHA 4164) ON 14/07/2016

We refer to the above matter.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in
the above matter without resort to litigation and not jeopardizing our insured claim against the liable party,
our principal maintain offer 50% to your client’s claim.

Our surveyor have finalise COR at § 1,350.00( exclude gst) 4days. ( Subject to insurance approval )

In order to expedite the claim process, please forward all relevant documents for us to proceed on negotiate
settlement.

11



Kindly nate that this negatiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resalving the matter amicably withaut parties resarting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settfement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liobility/damoges, either party is not bound, thereafter, by the negotiation
terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau®@lkkauto.com| fax: 6741-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Accord Claims{AV) [mailto:avclaims@mycarworkshop.com.sg]
Sent: Wednesday, 26 June, 2019 11:24 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

Ce: Admin A <admin-a@|kkaut >

Subject: Re: GBE4994E DDA:14.7,2016

Dear Vivian,

Kindly refer scene photos as attached file.
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Provide photos is blur , however still can proof that is your insured changing/ cut in our client lane and
collided with our client.

We do not agree settle at 50% 50%.

Kindly revert.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999

Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from

your system. Thank you.

On Tue, Jun 25, 2019 at 1:59 PM Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> wrote:

‘WITHOUT PREJUDICE’
13



SAVE AS TO COSTS

Dear Celia,

We refer to the above matter.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in
the above matter without resort to litigation and not jeopardizing our insured claim against the liable party,
we are prepared to offer 50% to your client’s claim.

Our surveyor have finalise COR at § 1,350.00( exclude gst) 4days. [ Subject to insurance approval )

In order to expedite the claim process, please forward all relevant documents for us to proceed on negotiate
settlement.

Kindly note that this negatiation between parties on this matter is purely on @ without prejudice basis with the sofe
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liabifity,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by gither party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settfement.

Thank you
Best Regards,
Vivian Lau| Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@|kkauto.com| fax: 6741-4108

14



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Accord Claims(AV) [mailto:avclaims@mycarworkshop.com.sg]
Sent: Tuesday, 25 June, 2019 1:18 PM

To: Vivian Lau (LKKAuto) <vivianlau@| .com>

Ce: Admin A <admin-a@lk >

Subject: Re: GBE4A994E DOA:14.7.2016

Dear Vivian,

We still in waiting on your reply. From officer in charge Zayyer (Email from 2017) then change officer in
charge to Mr Bevan then no answer no reply.

Our last emall to checking this claim on 24 Apr 2019 - 5till no reply.

Until now received your email.

Kindly please update us the latest update.

Thank you.

Kind regards,
Celia Lai
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Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
H#O1-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This emall is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from
your system. Thank you.

On Mon, Jun 24, 2019 at 5:50 PM Vivian Lau (LKKAuto) <viyvianlau@lkkauto.com> wrote:

‘WITHOUT PREIUDICE"

SAVE AS TO COSTS

Your ref: GBE 4994E

Our Ref: CC4/11116013109/Kwa3

Dear Sir/Madam,

ACCIDENT INVOLVING GBE 4994E AND SHA 4164) ON 14/07/2016

We refer to the above matter.
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Kindly check and advise if your client is still interested to pursue with his third-party claim against our
principal M/s India International Insurance Pte Ltd.

Please respond and let us know within 10 days from the date of this e-mail, Otherwise, we shall have no
other option but to submit our report to our principal for closure.

Kindly nate that this negotiation between parties on this matter is purely on @ without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will matenally
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-B625 | email: Vivianlay@Ikkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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From: Jia Le (LKK Auto)
Sent; Tuesday, 30 August, 2016 3:26 PM

To: avclaims@mycarworkshop.com.sg
Cc: CS A Team <c$- a@tkkauto com>; Admin A <admin-a@|kkauto.com>; SUR <sur@lkkauto.com>; Shiau
Chan (LKKAuto) < Ik om>

Subject: RE: EBE45’94E DDA:14.7.2016

Dear Celia,

Thank you for the email.

Our surveyor will look into the matter and revert back to you soonest.

Dear Kenneth,

Kindly assist to finalise. Our Ref: CC4/11116013108/Kzg3

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, emall: zayyer@lkkauto com| fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(808933)

From: Shiau Chan (LKKAuto)
Sent: Tuesday, 30 August, 2016 3:10 PM

To: avclaims@mycarworkshop.com.sg; Zayyer {LKKAuto) <zayyer@|kkauto com>
Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>; SUR <sur Lom>
Subject: FW: GBE4994E DOA:14.7.2016

Dear Celia,

Thank you for the email.
18



This case is handle by Zayyer.

By the copy to Zayyer,

FYNA. CC4/11116013100/Kzg3

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: slewse@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Accord Claims(AV) [mallto:avclaims@mycarworkshop.com.sg]
Sent: Tuesday, 30 August, 2016 3:06 PM

To: Kenneth Kong (LKKAuto) <KennethKong@Ikkauto.com>

Cc: SUR <sur@Ikkauto.com>
Subject: GBE4994E DOA:14,7.2016

Hi Kenneth,

Kindly refer photos after paint and please finalise.

Thank you!

Kind regards,
Celia Lai
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Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 158723

Mobile: (65) 9274 0999

Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email
from your system. Thank you.
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Menmen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING )
Case | Motified Est Submitted | Ad) Assigned | Ad] At [Ad) Submitted | Ins Auth'ed Status
& 15 Jul 2016 ol $41,350.00  |$$1,350.00 Panding for Survey
] H

Claim Detaiis

|CLATM SUBFOLDER DETALS == - [Created by adjuster]
| COMFORT TRANSFORTATION PTE LTD, Co. Reg. ho - 1569303821R
|SUMMER POND & LANDSCAPING PTELTD, Co. Reg. No.: 2003070000

~[14/07/2016 05:00 - .59
SEEAIOAE Date of LoSS: | g wonths and 16 Days From LTA Beg Date (Man ¥r)]

TP | MCT16070710 r::;ﬁw MCOMDO1E (TP, Firn & Thaft)

[N SHA4164) elaiianty; | AVFCSB0012331500

| {1nsured)

ExCess:
' Accord Auto Services Pte Ltd (HQ) 10 Ang Mo Kip Ind Park 2A #03-11, AMK Autn Point, 568047 Ang Mo Kio - Tei!
Repairer: 6481951 7/E5715140

:::-?I-T India International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Hancied by Poal Chin Han Daniel]
f::':::“ Alllad World Assurance Company, Lid (WGQ) - Tel: 62201188

Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3551 . [Handied by KENNETH KONG) .. [Final Rpt due 26/07/2016]

ASSOCIATED MATL RECEIVED view Al |  Compose Case mait |

[1l_SG (13/01/2020): Alert - Ad] Mandate Approved {53847.60) - GBE4994E - Claim Handler: Pool Chin Ha...
[1_SG (10/12/2015); Alert - Adj Mandate Maintained - GBE4994E - Clalm Handler: Pool Chin Han Danlel
I11_SG [18/10/2019): Alart - Adj Mandate Maintained - GBE4994E - Claim Mandler: Pool Chin Han Daniel
111 5G [13/04/2018): Alert - Adj Mandate Approved [5$0.00) - GBE4S94E - Clalm Handler: NATALIE LEE
111_SG [05/08/2016); Alert - Adj Mandate Approved ($50.00) - GRE4994E - Clalm Handier: Bandlwadekar V...

ALL ASSOCIATED TASKS™ view At | Sesrch Tasks | Croate Wew Tasx | complete |

Due Date Priority Typa Task Group Subject  Handier Assigned By Complated On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 4/3/2020



Menmen e-Claims

Claim Documents

*GBE4994E (MCT16070710)
[SHA41640]
Ll

SUMMER POND & LANDSCAPING PTE LTD

Jul 14 2016 5:00AM

[COMFORT TRANSPORTATION PTE LTD]

Accord Auto Services Pte Ltd

Page | of 2

Video iperpage V]| B
No_|Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |18/10718 09:51 | Video - Accident IV @ | Losd mes
Photos/ Images Jperpage V]| M
No | Relabel/Recrder | LK Aute Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |20/07/16 14:50 | Odemetsr Reading | adws | A
2 |20/D7/16 14150 | Odometer Reading g Loed G | B
3 |20/07/16 14:50 | Chassis Number 0| ceewc | A
4 |20/07/16 14:51 | General View @ | cadwc | B
§  |20/07/16 14:51 | General View | oadic | A
6 |20/07/16 1451 | General View @ s | &
7 |20/07/16 14151 Ganeral View Laft g_ Lead 0G| EA
B | 20/07/16 14153 General View 0 | loedirc | B
9 |20/07/16 14:51 | General View @ | towd s |
10 |20007/16 14:51 | Genaral View @ | ceaws | B
11 |20/07/16 14:51 | General View 0| advc | B
12 |20/07/16 14151 | General View g_ Load 0G| B
13 |20/07/16 19:51 | General View 0| e | B
14 |20/07/16 14:51 | Genersl View 0| wdws | &
15 | 24/06/19 17:53 Reinspection Phato 0| eaws |
16 |24/08/19 17:53 Reinspection Photo _g Load G | B
17 | 24/06/19 17:53 Reinspection Photo | wadwc | A
18 |24/08/19 17:53 Reinspection Photo 0| ceaws | A
19 |24/06/19 17:51 | Relnspection Photo @ | waaws | A
20 |24/06/18 17-51 | Reinspection Photo O | weaws | B
21 |24/06/1% 17:53 Reinspection Phots 0| toadwc | A
22 |24/06/1917:53 | Reinspection Photo 0| teaswc | A
73 | 24/D6/18 17:53 Reinspection Photo 0| adwc | A
Documentation iperpage <] &
o | Relabel/Reordar | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
I |15/07/16 10:21 | ACKNOWLEDGEMENT EMAIL 111 DD 14072016 ’ Load POF

2 |15/07/16 10:21 | TP GIA REPORT Lowd POF

'3 |20/D7/16 16:51 | TP ESTIMATE - MARKED z_ Load POF

4 |18/10/1906:43 | Scens photo from third party GREA9D4E Load POF

5 |13/01/2009:38  |LOD Load POF

& |13/01/2008:38 | Authorisation to Act i Load POF

7 |13/012009:38 | Workshop Invelce Load POF

B |13/01/2009:35 | LTA Search Fes Load POF

@ |0D4/03/70 10:55 | DISCHARGE VOUCHER Load POF

bo | Fmalired On India International Insurance Fie Ltd (HG) Thumbnall | Print
1 |22/07/16 09:54 | IV - Singapore Accldent Statement [ I

Documents Checklist

| DOCUMENTS CHECKLIST neset | Save | poiet |

l

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/3/2020



Merimen e-Claims Page 2 of 2

| Thesre are ne document chackilsts configured |

Dur Remarks - LKK Auto Consullants Pte Ltd

Show Remarks To: L Handling Tnsurer
i R @i e geieis you e B0 sthed patine
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreg e 1sssariser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1I116013108/KPA30Q2

Date: 04/0372020
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMODO16
Claimant i
Vehicle No : GBE4004E Insured Vehicle No : SHA4184)
Date of Loss, 14/07/2016 Mature of Claim: TP Claim No. MCT18070710
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBE4954E
Make & Model TOYOTADYNA 1500, 3.0 D (M) Engine No: 1KD2580673
Reg Date 28M272015 (Man. Year 2015) Chassis No KDY2318021872
Colour Silver Odometer: 37070 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable); Yes Engine Modification: No Pre-accident Condithon
CONDITION OF TYRES
Front Tyre Size: 175 R15X8 Rear Tyre Size: 155 R12X8 (D)
Front Left Side: Bridgestone 4 mm Rear Laft Side: Bridgestone 212 mm
Front Right Side: Bridgestone 4 mm Rear Right Side: Bridgestone 2/2 mm
The nbove values represent (he rermaining Hyre reeds deph
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 268282 838.52 1,854 .40 B8.86
Migcellaneous Hems 0.00 0.00 0.00
Labour 1,870.00 870.00 1.000.00 53.48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,562.92 1,708.52 2,854.40 62.56
Approved Total (Overridden) (S§) 1,350.00
(S8) 4,562.92 1,350.00 321292 70.41
+ GST 7.00/7.00% (S$§) 319.40 B4.50 22490 7041
Nett Amount (55) 4,882.32 1,444.50 3,.437.82 70.41
+ Loss of Use (4.0 x 5560.00/day) [S5) 240.00
(55) 1,684 50
Liable Amount (50.00%) (5%} B42.25
+ Doc/Search Fee (53%) 535
Nett Liability (S5} 847.60
Global Sum Settlement (S§) B40.00
INSPECTION
Dale of Assignment: 14/07/2016
Date Inspacted: 18/07/2016 Inspected At Accord Auto Services Pte Lid (HQ)

10 Ang Mo Kio Ind Park 2A #03-11,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/3/2020



Adjuster Report Page 2 of 4

AME Aute Point
Singapore 568047
Eslimated Period of Repair; 3.0 days
Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: This mpor! repragents our findings af the ime and place af nSpechon smned hansm Such inspaction has been camad aut fo the best of our
knowledge and sbiity but any ather fabily under any other circumstances i3 hamby sxpressly axciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=ge... 4/3/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 01 Jun 2018)

Parts: N/A TOYOTA DYNA 150 D 3.0 D (M) (Model not available in database)

Labour: Repairer's {Price-denominaled Standard List) |

IFrInt Code: (Unsubmitted. no print-code for GBE4S84E)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the [ast estimate page

iFuﬂh-r Info: IEmmrnlms not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT RH DOOR ASSY Bent 085 40FL “9B5.40FL
2 2 *FRONT RH DOOR HINGES Repair 160.00 FL “-FL
3 1 *FRONT RH DOOR CHECKER Sarviceable 74 20FL “.FL
4 1 *FRONT RH DOOR INNER TRIM BOARD Sarviceable 483.50FL ““FL
5 1 *FRONT RH DOOR GLASS MOULDING Serviceabla 45.10FL “FL
6 1 *FRONT RH DOOR RUBBER BEADING Serviceable B8.00 FL “~FL
7 1 *FRONT RH DOOR REAR QUARTER PANEL Repair 391.20FL *FL
B 1 *FRONT RH WHEEL ARCH PANEL Repair B653.00FL *.FL
8 1 *FRONT RH DOOR ARCH RUBBER BEADING Distorted 4310FL "43.10FL
10 1 *FRONT RH DOOR WHEEL ARCH PANEL GARNISH Serviceable 168.10FL *-FL
1M1 1 *FRONT RH DOOR STEP BOARD ASSY Serviceable 416,10FL "FL
12 1 *FRONT RH DOOR MARKET LAMP Broken 56 20FL *56.20FL
13 1 *FRONT RH DOOR ROC STICKER Necessary 35.00FS *2500FS

F=Franchisa part. S=SpcNetl. L=ListliemDisz
Sub Total (S§) 3,578.90  1,103.70
- List Item Discount on L ltems 25,00/25.00% (S§) 88598 271.18

Total Parts (S§) 2,692.92 B38.52

Report was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/3/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SPRAY PAINTING TO ALL AFFECTED AREAS MNew 750.00 360.00
2 LABOUR REMOVE/REFIX ACCIDENT DAMAGES PARTS New 800.00 400.00
TO KNOCK JACK ,CUT WELD AND REALIGN ACCIDENT
AFFECTED AREA
3 TO TRANSFER FRONT RH DOOR MECHANISM & EXTRA MNew 120.00 80.00
4  ANTIRUST TREATMENT New 100.00 30.00
§ TOCHECK WIRING SYSTEM & LIGHT Mew 100.00 2000
Gross Labour Cost (S§) 1.870.00 870.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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