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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-26 Paya Ubi industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607 198R ST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079809

CHINA TAIPING INSURANCE (S) PTELTD

Date :

Ref . CCBICTI16011823/M1pb3

27-068-2016

| NRARAA

Code: CTI

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKG 253TM Veh. Inspected PABG19G
Policy No. Coverage (%) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 27/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre i
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  14/06/2016 Inspection Date 23/06/2016
Survey held at  EM-1 AUTO PTE LTD
BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C #01-88
SINGAPORE 5756843
5a. Remarks

A)THE INSPECTION WAS CON
B)IN ACCORDANCE TO YOUR

DUCTED ON A"WITHOUT PREJUDICE" BASIS.
INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




¥ J Auto
s Consultants

We refer to the above matter.

Company Registration No. 139607 198R

Pre Lid
SEUBTAVE 1 #02-25 PAYA URIISDUSTRIAL PARK, SINGAPORE 40XYA3 TEL : (065) 625363501 FAN @
Yourref:  To Be Advised Date:
Our ref: CC6H/CTIIA011823/M 1 pb3
The Motor Claims Department
M/s CHINA TAIPING INSURANCE (S) PTE LTD
Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. PA6619G

s ) G2ER4A15

27.06.2016

Please be informed that we had conducted the inspection of the above mentioned vehicle on 23.06.2016
at the premises of M/s Em-1 Auto Pte Ltd and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Market Value

LTA Reimbursement Value
MNett Value

Description of Damage:
The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:

Yours faithfully,

MA CHIN FOOK
Licensed Appraiser

: 8§ 13.490.53

: 5% 1La73.15

: 8% 2,556.30

k. =

P 55 -

: S8 :
i
b
==

afsde
8 days



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C

#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd@gmail.com

COMPANY / GST REG. NO. : 201316380R

Vehicle Number: PA 6619G Date : 23.06.2016
Vehicle Model : TOYOTA HIACE Chassis : KDH2010176942
Accident Date : 14.06.2016 TP Ins. CHINA
Original Reg Date : 02.11.2015
ESTIMATE
1 |1pc_|Tailgate W& i~  1,650.90
2 |1pc_|Tailgate Badge V  iges . A 62.00
3 |1pc |Tailgate Sticker HIACE V< VT 56.00
4 |1pc |Tailgate Windscreen Inner Seal Vil e ] Wy S000
5 |1pc |Tailgate Inner Lock VI v 461.60 N &
6 |1pc |Tailgate Auto Lock Actuator . 456.20 | She' 7
7 |1pec |Tailgate Lock Mechanism K | v ™ 23510
8 [1pc |[Tailgate Lock Catch L. 42.00
8 |1pc [Tailgate Weatherstrip F o et 381.90
10 |1 pc [Tailgate Side Stopper (Male) LH A |l ¥ 36.00
11 |1pc [Tailgate Side Stopper (Female) LH X Ve 39.00
12 |2 pcs [Tailgate Side Rubber WA Y 32.00 L 64.00
13 |2 pes |Taillamps Oy 29720 | . — 58440
14 |2 pcs [Taillamps Inner Sealer X 3000]| ? 60.00 KN* t
156 |2set |Taillamps Clips X 2500 | % Eﬂ.mﬁ-{t{ O\
16 |1pc |Rear Corner Garnish LH ; o v— 161.00
17 |1 set |Rear Corner Garnish Retainers LH . o el 3000
18 |1pc |Rear Bumper A 5~ 42350
19 |1 pc |Rear Bumper Step Panel v / 319.50-!/(3“'- <
20 [2 pcs |Rear Bumper Side Retainers e 4 69.20 | «~  138.40
21 |4 pcs |Rear Bumper Stay Yt - Dpd 18.00 7260 | &)
22 |1set |Rear Bumper Clips _ ko] 5600 |Uc
23 |1pc |End Panel (Inner) v L4 994.80~ BW<
24 |1pc |End Panel (Outer) b ? 42650/ (3% &
25 |1pc |End Panel Top Plate v 2 e~ 172.00
26 |1pc |Spare Tyre Carrier : (% 2236040 &
27 |1pc |Spare Tyre Carrier Bolt : ,._/ -658.20 ] D S
28 |1pc |Spare Tyre Carrier Nut . F gas0 | ' 7
29 |1pc |Rear Side Panel LH Vo W 1,892.50
30 |1 pc |Rear Side Panel Glass Inner Seal LH Vo] e 4o BO100
9.320.70
Less 25% 2,330.18
6,990.53
CIF 6,990.53

Page 1of 2



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: em]lautopteltd@gmail.com
COMPANY / GST REG. NO. : 201316380R

Vehicle No : PA 6619G BIF 6,990.53
Special Nett
1 |1pc |Tailgate Sticker 70km/h b me | 1500
2 |1pc |Tailgate Sticker EMERGENCY DOOR ~' e | ~— 2500
3 |1pc |Rear Windscreen Sealant b mwee | v~ 6000
4 |1pc |Side Glass Sealant [ we | L7 60.00
5 |1set |Body Panel Joint Sealer | Wiy | o~ 12800 N

_Lahuur cha[ga

Panel Beating 1O 4600100 | O
Spray painting G 1400700 \&eo
Check Wiring : B6-60 |'Z0
Anti rust = 10008 [0
Remove and install rear winscreen. o 1406007 VL
Remove and install rear side panel glass. ' 140-007|\1L.©
Remove and install tailgate parts. a 80807 ¥©
Remove and install carpet and seat. | C 150.00-|(ex
Remove and install reverse camera. 5 15000 Q@ :

$ 11,090.53

\\Q@ Doobenne . ~
S
f—%‘ﬂ \

tzm*a@ s
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EM-1 AUTO PTE LTD

BLEK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)

Email Address: emlautopteltdi@gmail.com
COMPANY / GST REG, NG, : 201316380R

Vehicle Number : PA 6619G Date : 23.06.2016
Vehicle Model : TOYOTA HIACE Chassis : KDH2010176942
Accident Date : 14.06.2016 TP Ins. CHINA

Original Reg Date :  02.11.2015

SUPPLEMENTARY
Special Nett
/" |3 pes |Rear Seats (Last Roll) | ¥ 800.00] 2,400.00 b< NC

Vst - \ < (_gc'f‘r'(_)ﬁ
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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd@gmail.com
COMPANY / GST REG. NO. : 201316380R

Vehicle Number : PA 6619G Date : 23.06.2016
Vehicle Model : TOYOTA HIACE Chassis : KDH2010176942
Accident Date : 14.06.2016 TP Ins. CHINA

Original Reg Date :  02.11.2015

SUPPLEMENTARY

Special Nett
13 pcs_[Rear Seats (Last Roll) 800.00 2,400.00 |

W e L)




EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd@gmail.com

COMPANY / GST REG. NO. : 201316380R

Vehicle Number: PA 6619G Date : 23.06.2016
Vehicle Model : TOYOTA HIACE Chassis : KDH2010176942
Accident Date : 14.06.2016 TP Ins. CHINA
Original Reg Date : 02.11.2015
ESTIMATE
1 |1pc |[Tailgate Wt 1 165090
2 [1pc |Tailgate Badge eo T 62.00
3 [1pc [Tailgate Sticker HIACE . 56.00
4 |1pc |Tailgate Windscreen Inner Seal < ]ty SO00]
5 [1pc |Tailgate Inner Lock W o 461.60
6 |1pc |Tailgate Auto Lock Actuator 9 456.20
7__|1pc |Tailgate Lock Mechanism Kv M 235.10
8 |1pc |Tailgate Lock Catch . 42.00
9 |1pc [Tailgate Weatherstrip iy 381.90
10 |1 pc |Tailgate Side Stopper (Male) LH No Y 36.00
11_|1pc |Tailgate Side Stopper (Female) LH VL 80 39.00
12 |2 pcs |Tailgate Side Rubber WA e 32.00 — 64.00
13 |2 pes [Taillamps -Gy 287.20 | .~ 594.40
14 |2 pcs |Taillamps Inner Sealer 3000| ? 60.00
15 |2 set [Taillamps Clips 2500 | Y 50.00
16 |1 pc |Rear Corner Garnish LH e | +— 161.00
17 |1 set |Rear Corner Garnish Retainers LH = c** |« 3000
18 |1 pc |Rear Bumper A .| ~— 42350
19 |1 pc__|Rear Bumper Step Panel s 7 319.60
20 |2 pcs |Rear Bumper Side Retainers =< 69.20 | «~  138.40
21 |4 pcs |Rear Bumper Stay el Spd 18.00 72-60
22 |1set |Rear Bumper Clips LA < Al 5600
23 |1 pc_|End Panel (Inner) J 994.80
24 |1pc |End Panel (Outer) i 426.50
25 |1pc_|End Panel Top Plate P 172.00
26 |1 pc |Spare Tyre Carrier ‘2 223.60
27 |1 pc |Spare Tyre Carrier Bolt : _f 58.20
28 |1 pc  |Spare Tyre Carrier Nut =¥ 69.50
29 |1pc |Rear Side Panel LH Vrd 1,892.50
30 [1pc |Rear Side Panel Glass Inner Seal LH bl 46 5000
9.320.70
Less 25% 2,330.18
6,990.53
CIF 6,990.53
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EM-1 AUTO PTE LTD

BLEK 8 S3IN MING INDUSTRIAL ESTATE SECTOR C

#01-68 SINGAPORE 575643

Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd@gmail.com

COMPANY / GST REG. NO. : 2013163%0R

Vehicle No : PA 6619G 6,990.53
Special Nett
1_|1pc |Tailgate Sticker 70km/h w4y .~ 15.00
2 [1pc |[Tailgate Sticker EMERGENCY DOOR b o —  25.00
3 [1pc |Rear Windscreen Sealant e | L~ 6000
4 |1 pc |Side Glass Sealant vi e | &7 60.00]_
5 |1set |Body Panel Joint Sealer Wa | 7 12000 s
Labour charge
Panel Beating 4600700 | 11>
Spray painting 140000 |\ e
Check Wiring 56-60 |50
Anti rust 10000 |
Remove and install rear winscreen. 148007 | VLo
Remove and install rear side panel glass. 14000 |\Lo
Remove and install tailgate parts. 90807 YO
Remove and install carpet and seat. 150.08-{( e
Remove and install reverse camera. 150.00 9’_‘- :
$ 11,090.53
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Shu Pei (LKK Auto)

= =
From: Claims Dept of CT1 <claimsdept@sg.cntaiping.coms=
Sent: Tuesday, 28 June, 2016 10:49 AM
To: Shu Pei (LKK Auto); Admin A; Zayyer; Hsiao Tong; Vivian Lau
Cc: Hwang Shiang Yi; KKLau; Alfred Toh; Ghee So Chow; Olivia Lau
Subject: RE: Direct Settlement - Accident Involving SKG2537M (SNM16D02573C02/7) and PABE19G
(TP : LKK REF - CC6/CTI16011823/M1pb3) on 14.06.2016
Attachmenls: MCCA16071732-SKG2537M pdf
Without Prejudice

LKK REF - CC6/CTI16011823/M1pb3
CTI REF - SNM16D02573€02/7/D5

Dear Shu PeifHsiac Teng

We thank you for your email pertaining to the above matter,

attach herewith mutual client’s SAS report for your attention and necessary action.
Our Shiang Yi shall be in-charge for this claim.

Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte Lid

3 Anson Road

#15-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID:  +656389 6183

FAX: +65 6224 7175/6224 7478

Email: imsde sg.cniaiping.co
alfred.toh@sg.cntaiping.com

Website: www.sg.cniaiping.com

Disclaimer @

This messaee is confidenticl; its contents dia not constitute 4 camminment by China Taiping surance {Singapore) Pre. Lid, except wihere provided for
i weitten agreement between vou and Ching Taiping Insurance (Singapore) Pre, Lid. Any anauthorized disclosure, use or dissemination, either in
wiole or partial, is profhibited, If you are nat the intended recipient of the message, please notify the sender immediately,

Erom: Shu Pei (LKK Auto) [mailto:shupei@lkkauto.com]

Sent: Monday, June 27, 2016 6:36 PM

To: Hwang Shiang Yi

Cc: Alfred Toh: Claims Dept of CTI; KKLau; Admin A; Zayyer; Hsiao Tong; Vivian Lau

Subject: Direct Settlement - Accident Involving SKG2537M [SNM16D02573C02/7) and PAB619G (TP : LKK REF -
CC6/CTI16011823/M1pb3) on 14.06.2016

WITHOUT PREJUDICE

Dear Shiang Yi,



We refer to the above matter.
This is a TP direct settlement case. We had inspected TP vehicle PA 66196 at M/s EM-1 Auto Pte Ltd,
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Enclosed for your perusal is;
- TP's GIA report
. Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

Thank You,

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | eman::.J-._.Jp+_-|='nJ|Ir.k.-u-tu.|:c:rq | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02.25 | 5{408933)



Hsiao TnnE (LKKAuto)

From: Chia Sin Muk <emlautopteitd@gmail.com>
Sent: Friday, 10 August 2018 11:52 AM

To: Hsiao Tong (LKKAuta)

Subject; PA 6619G - TOYOTA HIACE - TP - CHINA
WITHOUT PREJUDICE

Dear Hsiao Tong,
Agree 7,500 / 8 days

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk 8 #01-68 Sin Mir 0 Industrial Estate Seckar ( Fi;'..__-.u_m-.: 575543

Co. { GST Registration Mumbser: 2013163808



Hsiao TnnE (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 14 August 2018 10:20 AM
To: emlautopteltd@gmail.com

Cc Admin A; Hsiao Tong (LKKAuto)
Subject: FW: LOD - PA b619G DOA 14.06.2016
Attachments: 6619-13082018144212 pdf

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CCe/CTI16011823/M1ph3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | email: shupsi@lkkauto.com | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Chia Sin Muk <emlautopteltd @gmail.com>

Sent: Monday, 13 August 2018 2:48 PM

To: Claims Dept of CTl <claimsdept @sg.cntaiping.com>; Admin A <admin-a@|kkauto.com>
Subject: LOD - PA 6619G DOA 14.06.2016

WITHOUT PREJUDICE

Dear Sir /Madam,

Please find the attached LOD.

COR  $8,025.00
LTA $5.35

LOU  $ 1,350.00
Total: $ 9,380.35

Kindly arrange for settlement.

Thanks & Best Regards,

Nicole, on behalf of,
Chia Sin Muk (Mr)
m: (65) 9666 6556 | 0: (65) 6452 3298 | f: (65) 6457 5776

1



EM-1 Auto Pte Ltd
Bik 8 #01-68 Sin Ming Industrial Estate Sactor C Singapore 575643
Co. / GST Registration Numbar; 20135163801



Hsiao Ton (LKKAuto)

From: Claims Dept of CT| <craimsdegt@sg.cntaiping.com>

Sent: Monday, 5 November 2018 9:43 AM

To: Hsiao Tong (LKKAuto); Admin A

Cc: Irene Tay; Alfred Toh

Subject: RE: Your ref : SN 6D02573C02,7 /DS *Our ref- C6/CTI6011 823/M1pb3s2

[ACCIDENT INVOLVING skG 2537M(01) & PA 6619G(TP) ON 14/06/2016]

LKK REF: CCE!CTIlEDllBZS!MlprS!
CTI REF: smwﬁnuzs?smzﬁ (SKG2573Mm)

Hi Hsiao Tong

We refer to your emails pertaining to the above matter,

You may proceed to resolve the property damage claim at $9,380.35.
We await your Payment advice to enable Irene to act accordingly.
Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +65 6389 6183
FAX: +656224 747816224 7175
Email: claimsdept .cntaiping.com
alfred.toh Lntaiping.com

WWw.sg.cntaiEing.unm

-
- |
W

\ 'y '||-'I'-

.Fq; .ﬁuﬂparr siiee Sl'Jé

Divelaimer -

This message i confidential: its contengs do nor constitute commitment by Ching Taiping nsurance fSingapore) Pre. Lid ExCEp
where provided Jor in a written dgreement between vou and Ching Taiping nsurance (Singapore) Pre fid Any wnauthorized
divelosure, use or dissemination, either in whole or partial iy prohibited. If yvou are not the intended recipient of the message,
please notify: the sender immediatefy,

From: Hsiao Tong (LKKAuto) [mai[to:chewht@lkkauto.cum]

Sent: Saturday, November 03, 2018 10:44 AM

To: Claims Dept of CTI <cIajm5dEpt@sg.cntaiping.cum>

Cc: Irene Tay clrene.tay@sg.r:ntaipfng.mm:r; Alfred Toh <anre-:f.toh@sg.cntaiping.ccm}; Admin A <admin-
a@lkkauto.com>

Subject: RE: Your ref : SN IEDDZS?BCCIL"?;‘DS *Our ref : CCE{ETFIEUIIEH!M 1pb3s2 [ACCIDENT INVOLVING SKG
2537M(01) & Pa, G619G(TP) ON 14/06/2016]



Hi Sirs/Mdm,
We refer to our mandate reguest dated 01/10/2018.

Kindly let us have your approval/ instruction.

Rest Regards,

Hsiao Tong., Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 1 October 2018 10:45 AM

To: claimsdept@sg cntaiping.com

Cc: 'Irene Tay' <irene.tay@sg.cntaiping.com>; Alfred Toh (alfred.toh@sg.cntaiping.com)
<alfred.toh@sg.cntaiping.com>; Admin A <admin-a@Ilkkauto.com>

Subject: Your ref : SNM16D02573C02,/7/D5 *0ur ref : CC6/CTI16011823/M1pb3s2 [ACCIDENT INVOLVING SKG
2537M(01) & PA 6619G(TP) ON 14/06/2016)

Your ref : SNM16D02573C02/7 /DS
Curref : CC4/CTINED1 1823/ M1 pb3s2

Dear Sirs/Madarm,
ACCIDENT INVOLVING SKG 2537M(QIl) & PA 64617G(TP) ON 14/06/2014
We refer to the above matter.

It is o head-to-rear coliision. Liability is down against our insured.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer Third Party repairer "EM-1 Auto Pte Ltd" at 59,380.35{all-in).

The summary is as follows: -

Amount Amount Revised

Claimed
1. Cost of Repair (w/GST) $11.866.87 $8,025.00
2. Loss of Use [Fdays x $150,00) $ 1,350.00 $ 1.350.00 {(?days x $150.00)
3. LTA/ GIA Search Fee % 535 3 833

Total $13,222.22 59.380.35
*=08 days recommendation for repair,

Enclosed here with all the relevant documents for your perusal.

For your approval please.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(4080934)

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit http://www.symanteccloud.com




Hsiao Tnng (LKKAuto)

From: Chia 5in Muk =emlautopteltd@gmail.com=

Sent: Wednesday, 7 November 2018 10:33 AM

To: Hsiao Tong (LKKAuUto)

Ca Admin A

Subject: Re: LOD - PA 6619G DOA 14.06.2016 *LKK REF: CC6/CTI16011823/M1pb3s2

WITHOUT PREJUDICE

Dear Hsiao Tong,
We agree on your offer $ 9,350.
Kindly arrange DV to us.

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk B #01-68 Sin Ming Industrial Estate Sector C Singapore 575643
Co, / G5T Registration Mumber. 20131 n380R

On Wed, 7 Nov 2018 at 08:29, Hsiao Tong (LKKAuto) <chewht@lkkauto.com® wrote:

Without Prejudice

Hi Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer at a global sum of $9,350.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by sither party that will materially affect/influen

of liability/damages, either party ic not bound, thereafter, by the negotiation terms/settlement.”

Best Regards.
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Plione: 67423197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 14 August 2018 10:20 AM

To: emlautopteltd@gmail.com

Cc: Admin A <admin-a@|kkauto.com=; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: FW: LOD - PA 6619G DOA 14.06.2016

Dear Sir / Madam,

Thank you for your email.

Qur respective case handler will look into the matter and revert to you in due COurse.

Please note that: -

| LKK ref Officer in charge
CC6/CTI16011823/M1pb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pei| Admin

LKK Auto Consultants Pte Ltd

ce on the issues



Phane: 6366-0055 | email: shupei@ikkayute.com | fax: 6741 4108

Bk 51, Pava Uhi Industrial Park, Uki Avenue 1, #02-25 | 5{408933)

From: Chia Sin Muk <emlautopteltd @egmail coms
Sent: Monday, 13 August 2018 2:48 PMm

To: Claims Dept of CTI <§@msdent@&g.cntamina.mmh; Admin A <admin-a@lkkauto.com>

Subject: LOD - PA 66196 DOA 14.06.2016

WITHOUT PREJUDICE

Dear Sir /Madam,
Please find the attached LOD,

COR  $8,025.00
LTA $535
LOU  $ 1,350.00

Total: $ 9,380.35

Kindly arrange for settlement.

Thanks & Best Regards,
Nicole, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3208 | f: (65) 6457 5776

EM-1 Auto Pte Ltd

Blk 8 #01-68 Sin Ming Industrial Fstata Sector C singapore 575643

Co. { GST Registratipn Number: 20316380k



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 189607198 GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (S) PTE LTD Ref :  CCB/CTI16011823/M1pb3s2
;Pwﬁ%r:gﬁﬂ%mgaﬂgmmpo% 079909 o Uor20n ” "mm"mmw
Code: CTI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKG 2537TM Veh. Inspected PAB619G
Policy No. DMPCSN1541811500 Coverage ($) 0.00
Claim No. SNM1ED02573C02/7/0S Excess ($) 0.00
Assign From Assign Date 23/06/2016
2 Vehicle Particulars & Condition
Make & Model TOYOTA HIACE c.c 2982
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KDH2010176942 Colour WHITE
Odometer 38538 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/80R15 BRIDGESTONE & mm
L/H Front Tyre |195/80R15 BRIDGESTONE 8 mm
R/H Rear Tyre |[195/80R15 BRIDGESTONE B mm
L/H Rear Tyre 195/80R15 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/06/2016 Inspection Date 23/06/2016
Survey held at EM-1 AUTO PTE LTD
BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C #01-68
SINGAPORE 575643
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 8 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

-— TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. MNo. 19-5607198-R Page Np..1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PA 6619G
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {;]'J {ii
REPLACEMENT OF PARTS
1| TAILGATE BENT 1,650.80 1,650.90
1| TAILGATE BADGE NECESSARY 62.00 62.00
1| TAILGATE STICKER HIACE NECESSARY 56.00 56.00
1|TAILGATE WINDSCREEN INNER SEAL NECESSARY 50.00 40.00
1| TAILGATE INNER LOCK BENT 461.60 461.60
1|TAILGATE AUTO LOCK ACTUATOR SHORTED 456.20 456.20
1|TALGATE LOCK MECHANISM SERVICEABLE 235.10 .
1|TAILGATE LOCK CATCH TO REPAIR SEE 42.00 -
LABOUR

1|TAILGATE WEATHERSTRIP DISTORTED 381.90 381.90
1|TAILGATE SIDE STOPPER (MALE) LH SERVICEABLE 36.00 .
1| TAILGATE SIDE STOPPER (FEMALE) LH SERVICEABLE 39.00 .
2|TAILGATE SIDE RUBBER @ $32 00 NECESSARY 64.00 64.00
2| TAILLAMPS @ $297.20 CRACKED 594 40 584 40
2| TAILLAMPS INNER SEALER @ $30.00 NOT NECESSARY 60.00
2|SET TAILLAMPS CLIPS @ $25.00 NOT NECESSARY 50.00 -
1|REAR CORNER GARNISH LH DISTORTED 161.00 161.00
1|SET REAR CORNER GARNISH RETAINER LH DISTORTED 30.00 30.00
1|REAR BUMPER DEFORMED 423 50 42350
1|REAR BUMPER STEP PANEL BUCKLED 319.60 319.60
2|REAR BUMPER SIDE RETAINERS @ $69.20 DISTORTED 138.40 138.40
4|REAR BUMPER STAY @ $18.00 BENT 2PCS ONLY 72.00 36.00
1|SET REAR BUMPER CLIPS NECESSARY 50.00 40.00
1|END PANEL (INNER) BUCKLED 994 80 994 80
1|END PANEL (OUTER) BUCKLED 426 50 426,50
1|END PANEL TOP PLATE BENT 172.00 172.00
1|SPARE TYRE CARRIER DISTORTED 223.60 22360
1|SPARE TYRE CARRIER BOLT DAMAGED 58.20 58.20
1|SPARE TYRE CARRIER NUT DAMAGED 65.50 69.50
1|REAR SIDE PANEL LH BENT 1,852.50 1,892.50
1|REAR SIDE PAMEL GLASS INNER SEAL LH NECESSARY 50.00 40.00

Report Ref No. CCE/CTI16011823/M1pb3s2
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LKK Auto Consultants Pte Ltd

AJdE BE B 51 Lbi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. Mo: 198607198R GST Reg, No. 19-9607196-R Page No..2 of 2
. Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {:}] [sl:l
LESS 25% DISCOUNT -2,330.17 -2,198.15
6,990.53 6,594 45
C IT
1| TAILGATE STICKER 70KM/H (SN) NECESSARY 15.00 15.00
1{TAILGATE STICKER EMERGENCY DOOR (SN) NECESSARY 2500 25.00
1{REAR WINDSCREEN SEALANT (SN) NECESSARY 60.00 60.00
1|SIDE GLASS SEALANT (SN) NECESSARY 60.00 60.00
1|SET BODY PANEL JOINT SEALER (SN} NECESSARY 120.00 B80.00
280.00 240.00
LABOUR
PANEL BEATING. INCLUSIVE OF THE REPAIR OF 1,600.00 1,100.00
TAILGATE LOCK CATCH.
SPRAY PAINTING. 1,400.00 1.000.00
CHECK WIRING 50.00 30.00
ANTI RUST 100.00 50.00
REMOVE AND INSTALL REAR WINDSCREEN. 140.00 120.00
REMOWVE AND INSTALL REAR SIDE PANEL GLASS 140.00 120,00
REMOVE AND INSTALL TAILGATE PARTS. 90.00 4000
REMOVE AND INSTALL CARPET AND SEAT. 150.00 100.00
REMOVE AND INSTALL REVERSE CAMERA 150.00 80.00
3,820.00 2,850,00
GRAND TOTAL 11,090.53 9,484.45
RECOMMENDED COST OF LUMP SUM REPAIRS 7,500.00
(TOITS PRE-ACCIDENT CONDITION)
Report Ref No. CCE/CTI16011823/M1pb3s2
[)
MA CHIN FOOK HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- Thie Report is made solely for the use and banedit of the Client named cn the fromt page of this Report,
Ho liabifity of responsibility whatscever. in contact or ter, is accepted o any third gary whe may reply ¢ the Regort wholly or In part. Aoy third pany acting or replying en this
Bepor, in whele o In par. does 5o at hls or her own

risk.




