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’ V V LKK Auto Consultants Pte Ltd

Al 4B B 1 Ubl Ave 1 801-25 Paya Ubl Industrial Park, Singapore 4082833
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 188807188R GST Reg. No. 15-8607 188-R

Affilinted to Federation Internationale Des Experts En Automaobile

AXA INSURANCE SINGAPORE PTELTD Rel CCIAXAIEDT11578/Kpad
8 SHENTON WAY #27-01SINGAPORE 068811 pae:  22.06.2018 ”"IIIN"I""”I
Code: AXA2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh,  SKJB8086S Veh. Inspected SHD 5483R
Policy No. Coverage (5) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 22i06/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. General Information
Accident Date  18/06/2016 |inspection Date 21/06/2016
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 63
SINGAPORE 568111
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




LKK Auto Consultants Pte Ltd iconresne 1ssearisss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Snglflomﬂﬂm )
Tel 6256-3561 Fax 6844-8805 Email sur@ikkauto.com;assignments@ikkauto.com

To AXA Insurance Singapore Pte Ltd From: LKK Auto Consultants Pte Lid
8 Shenton Way #27-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Indusinal Park
Singapore 068811 Singapore 408933
Ann.  Tan Kwee May Date: 22 Jun 2016
Preliminary Advice
Insured Vehicle No | SKJBOBES
TP Vehicle No : BHDS483R Accident Date L 18/06R206
Make : TOYOTA WASH Assignment Date 2210612016
Date of Inspection : 21.08.2016 Est Duration of Repair 2 days
Inspection At . Trans-cab Auto Services Pte Lid
NO. 28NG MO KIO, ST 63
Singapore 568111

Point of Impact | General Description of Damages

The vehicle sustained impact / damages ....N/S rear... portion and parts claimed are consistent to the accident

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Oid Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value

Margin for Repair
Remarks

Kindly let us have your authorisation.

Other comments © We have not authonzed repairs.

5% 9.4685.87
1,000.00
0.00

5%
55
55 1,000.00
5%

22288

The vehicle |s repairable al our adjusted amount. We have also confirmed excess and policy coverage.

The vehicle |s uneconomical to be repaired, you are advised to invite tender for the wreck.



‘TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO 5T 63 SINGAPORE 569111
TEL N 6287 6666 FAX NO.6257 1330
CO/GST REG NO.201019626G

SiID 5483R - AXA

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
PART
1 1 Rear fender LH
2 1 Rear fender inner cowling LH
3 1 Taillamp LH
4 1 Tailgate reflector LH
5 I Rear bumper
6 1 Rear bumper side retainer LH
7 1 Rear bumper reflectors LH
8 1 Rear bumper stay LH
TOTAL
25%
Specical Nett
1 1Set Rear Bumper Fastener Clip
2 1Set Rear Bumper Parking Sensor
3 1  CNG Sticker
4 1Set Rear fender Liner clip
5 1  Tyre RRLH
6 I Tyre Rim RR LH
TOTAL
TOTAL PARTS

Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of
Parts, Adjust And Realign The Same

Putty And Spray Painting Of The Affected
Portion.

/blf;’ /;,T_ A .

«~ Candy
7 .l"f.-f

aio J’}’ g-’é"ﬁ.-’:/

SHD 5483R - Candy

ITDGJ20W505002423
TOYOTA
WISH 2.0 BI-FUEL
18.06.16
AXA
LIST
$ T 1,21632 ¢
5 fo, 27852 y
S fe, 59572 4
$ 'S 12840 X
$ % 58536 —
$ 7 68,76 —
$ ‘. 66.00
5 A~ 82,08 A
$ 3,021.16
$ 755.29
$ 2,265.87
. e 3000 —
$ "~ 300,00 A
. T 30,00 /5 A
% 3000 X
$ 18000 «
s M 12000 x
$ 690.00
$ 2,955.87
§ 2,800.00 Feu,

$ 2,70000 “eoo s



" TRANS-CAB AUTO SERVICES PTE LTD Candy
NO.2 ANG MO KIO 5T 63 SINGAPORE 569111
TEL N0 .6287 6666 FAX NO.6257 1330

CO/GST REG NO.201019626G

SHD 5483R - AXA
To Rust-Proofing Of The Affected Areas. $ A 170,00 X
To Check Electrical Lighting Concerned. $ 120.00 <=~
To transfer of tire, rim and on wheel balancing.  § “ 170,00

To Remove And Refit Rear 1/4 Glass And To
Facilitate Bodywork Repair. 5 “v 380,00 X

To Transfer Of Fender Fittings, Attachments And

Perform Water Seepage Test. $ £ 170,00 N
$ 6,510.00
TOTAL § 9,465.87
REPAIR DAYS O DAYS
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Hsiao Tnna !LI{I{Autu!

From: tzeyong Jui <tzeyong |ui@transcab.comsg>

Sent: Friday, 24 June, 2016 2:37 PM

To: Hsiao Tong

Cc: jasminetan@transcab.com.sg; zhewei kek@transcab.com.sg;

e claims@transcab.com.sg

Subject: RE: <Request for Evidence>ACCIDENT INVOLVING SK) 80865(AXA) & SHD 5483R
ON 18/06,/2016

Attachments: SHDS5483R 18.06.2016 - Witness Statement. pdf

Dear Hsiac Tong,
Qur TCS Ref - AAD1606-232

At the moment we do not have the video footage for the above captioned accident. however we attach the witness
statement for your perusal & investigation.

Thank you & Best Regards,

Lui Tze Yong
TRANS-CAB AUTO SERVICES PTELTD
(Accounts)

n I M.

Tel-66031265 Ex1.232

From: Hsiao Tong [mailto:chewht@lkkauto.com]

Sent: Friday, June 24, 2016 11:19 AM

To: jasminetan@transcab.com.sg; 'Zhe Wel' (zhewei.kek@transcab.com.sg); tzeyong.lui
(tzeyong.lui@transcab.com.sq); claims@transcab.com.sg

Subject: <Request for Evidence>ACCIDENT INVOLVING SKJ BOBG6S(AXA) & SHD S483R ON 18/0€/2016

Your ref: SHD 5483R Without Prejudice
Our ref. CC3/AXA16011578/Kpa3

Dear Sir,
ACCIDENT INVOLVING SKJ BOB6S{AXA] & SHD 5483R ON 18/06/2016
We refer to the above matter

Please be informed that liability is unclear as our insured driver reported that both vehicles side-swipe each other
Kindly refer to the attached statement for your easy reference.

We would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to look
into the matter

We shall revert upon hearing from you



STATEMENT OF A WITNESS TO AN ACCIDENT

NAME OF WITNESS  : Tromas  LEE
NRIC/FIN/PASSPORT NO: S&2ase0t7
ADDRESS : 233/ Iholarvafe Lnks
SE f¢Gras>
CONTACT NUMBER FI2Pel Lot
EMAIL ADDRESS : Loz m:}pm.-, & Kl Com

BRIEF FACTS: A motor accident has taken place on _*#/&/9or{  at about e » G pre

along/location of KPE 7owRess Cimnsr lrport
between vehicleS¥2v¥€2 = and vehicle SK7 85 | am an e ness/passenger in

the taxi and | wish to recount its happening as follows

_‘E«_o,ﬁmwm on_loane 1 curivy fa aceidunk

on a1 ‘3'-. ‘i‘gg\_@
N _ -df' -\l.a.g, axi Wit EH'W-CE_ by anefia~
Vehide MFN[
N

| affirmed the above statement true and correct.

96”/ Date: 3'%/ E/LL _

Name: “[HoM® LBE VG Clianin ,
NRICFIN:  § §23F03n




Hsiao Tnnﬂ (LKKAuto)

From: Sasa <oyenpeng@yahoo.com>

Sent: Friday, 24 June, 2016 11:23 PM

To: Hsiao Teng

Sub Re: ACCIDENT INVOLVING SKJ 80865 AND SHD 5483R ON 18/06/2016
Dear Ms Chew

Please find the photo as attached for your necessary action.
Do not hesitate to contact me if you need further clarification, Thank you.

Yours sincerely
Ong Yen Peng

On 24 Jun 2016, at 11:15 AM, Hsiao Tong <chewht@lkkauto . com> wrote:
Our Ref. CC3/AXA16011578/Kpal
Dear Ms Ong,
ACCIDENT INVOLVING SKJ 80865 AND SHD 5483R ON 18/06/2016

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer. AXA Insurance Singapore Pte Ltd to deal with the third party claim against
your palicy.

We have received a claim from Trans-cab Auto Services Pte Ltd Ltd acting on behalf of the owner of
SHD 5483R against your motor insurance policy

As spoken earlier, kindly let us have your photos of SHD 5483R for our necessary action

We are currently looking into the matter and will revert to you in due course

Best Regards.,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6742-3197 | email: chewht@lkkoyte.com | fax: 6743-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)















Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 11 March, 2017 12:19 PM

To: ‘jasminetan@transcab.com.sg’; 'Zhe Wel' (zhewei kek@transcab.com sg); tzeyong.lui
{tzeyong.lui@transcab.com.sg); claims@transcab.com.sg

Subject: RE: <Request for Evidence>ACCIDENT INVOLVING SKI BOBES(AXA) & SHD 5483R
ON 18/06/2016

Attachments: SHDS5483R 1B.06.2016 - Witness Statement pdf

withou! Prejudice

Dear Sirs,

We refer to the above matter.

we are prepared to offer 80% towards your client claim as both vehicles side-swipe against each other.

Pleose confirm acceptance,

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should nat be construed as an
admission of liability on our part and/or that of our policyholder and/ar the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewhtiolkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(40803%)

From: tzeyong.lul [mailto:tzeyong lui@transcab.com.sg]

Sent: Friday. 24 June, 2016 2:37 PM

To: Hsiao Tong <chewht@lkkauto.com>

Cc: jasminetan@transcab.com.sg; zhewei kek@transcab.com.sg; claims@transcab.com.sg

Subject: RE: <Request for Evidence>ACCIDENT INVOLVING SkJ 80865(AXA) & SHD 5483R ON 18/06/2016

Dear Hsiao Tong,
Our TCS Ref- AAD1606-232

At the moment we do not have the video footage for the above captioned accident, however we attach the witness
statement for your perusal & investigation,

Thank you & Best Regards,

Lul Tze Yong
TRANS-CAB AUTO SERVICES PTE LTD
(Accounts)

eyona.lul n m.s

Tel 568031265 Ext 232

From: Hsiao Tong [mailto:chewht@Ikkauto.com]
Sent: Friday, June 24, 2016 11:19 AM

To: jasminetan@transcab.com.sq; ‘Zhe Wel' (zhewei kek@transcab.com.sg); tzeyong.lui



(tzeyong.lui@transcab.com.sg); claims@transcab.com.sg
Subject: <Request for Evidence>ACCIDENT INVOLVING SKJ 80865(AXA) & SHD 5483R ON 18/06/2016

Your ref. SHD 5483R Without Prejudice
Our ref: CC3/AXA16011578/Kpa3

Dear Sir,
ACCIDENT INVOLVING SKJ 80865(AXA) & SHD 5483R ON 18/06/2016
We refer to the above matter.

Please be informed that liability is unclear as our insured driver reported that both vehicles side-swipe each other
Kindly refer to the attached statement for your easy reference

We would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to look
into the matter.

We shall revert upon hearing from you.

Best Regards.

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6742-1197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)



Hsiao Tong (LKKAuto

From: Ng Wal Yin <walyin.ng@transcab.com.sg>

Sent: Thursday, 12 October, 2017 4:01 PM

To: Hsiao Tong (LKKAuto)

Cc: ‘Jasmine Tan'; ‘Zhe Wei'; claims@transcab.com.sg, €S A Team; Admin A Kenneth
Kong (LKKAuto}; Thin Thin [LKKAuto)

Subject: RE: Third Party Claim against AXA - 50% (AAD1606-232--Involving SKIS086S &
SHDS5483R on 18.06.16)

Attachments: SHD5483R 18.06.2016 - Witness Statement pdf

WITHOUT PREJUDICE
Dear Hsiao Tong
We do hot agreed to your 50% in liability, hereby enclosed the witness statement for your re-consideration.

Brief Details.

On 18/06/16 at about 1445hrs, | was driving along KPE towards Changi Airport on the first lane whe
suddenly | felt an impact from the rear of my vehicle. oA ;

| thgn stopped my vehicle and discovered that one vehicle SKJ8086S had hit onto the rear left of my
vehicle, | checked on my vehicle and discovered that my rear left bumper is damaged. | also wish to sta!
that no one was injured at that point of time, no government property was damaged

On the same day at about 2000hrs, | felt pain at my left shoulder however di
pain was bearable y ver did not see a doctor as | felt tl

On 20/06/16 at about 1100hrs. the pain on my shoulder was slarting to get worse as such | decided
t
consuit a doctor and was subsequently given 3 days of medical certificate ’

I am lodging this report for record purpose and insurance claims.

Skater Plan
EPE  rlomenis ghivah FYPY

P f.  4js S4Bl

-~ 'l & %3 80805

f e
— I'T ]
L -y

Thank You

Best Regards,

Ng Wal Yin

Finance Department
TEL: 6603 1265 Ext.308

*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg




TRANS-CAB SERVICES PTELTD
MNo. 2 Ang Mo Klo Street &3, Singapore 569111

Main Line: [65) 6287 6564 Fax Line: [45) 6287 7764
f“‘Cﬁg |

Website: www . hanscab.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, October 11, 2017 9:05 AM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>;, Ng Wal Yin <waiyin.ng@transcab.com.sg>; "Zhe
Wel' (zhewei kek@transcab.com.sg) <zhewei kek@transcab.com.sg>; claims@transcab.com.sg

Ce: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>; C5 A Team <cs-a@|kkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: Third Party Claim against AXA - 50%

Without Prejudice

Hi Jasmine,

We refer to the above matter.

We would like to discuss the cases(liability unciegr) in the next round table meeting.

We enclosed here with the list [Third Party Claim against AXA) and our insured's acciden! report for your
easy reference,

Best Regurds,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 67422167 | etuail: chewhtilidauto.com | fax: 6741-4108

Blk 51, Paya Uhi Industrinl Park, Ubi Avenue 1, soz-25 | S{qo8ogil



STATEMENT OF A WITNESS TO AN ACCIDENT

NAME OF WITNESS Trro maz  LBE
NRIC/FIN/PASSPORT NO: SH2ase077
ADDRESS : 3339 Phokarvale Lok
SE fGra3>
CONTACT NUMBER T 276G bet
EMAIL ADDRESS : Loz wﬁmm & Hofros G

BRIEF FACTS: A motor accident has taken place on _/#/&/50rd _atabout /& ~&pr
along/location of KPE Towhess Cupnér BdporT

between vehicleS¥2v4#3 £ and vehicle SK7 #6865 | am an Wrﬁssfpassengaf In
the taxi and | wish to recount its happening as follows

—Wm,_"pm 4+'«Jﬂ4 o lone 'l,clurimi-ﬂ& 101:,2
L -t oo u)c:u 'l on lans
oﬂ ﬂﬂ-ﬁhf\‘ \ng!rg_

'b‘{ anefi~

~N

| affirmed the above statement true and comect.

9:-*/ i j_%j([u.

Name: FH—{QMI‘E& Lee \/{G.CM&NM
NRICFFIN:  § §2231




.!-I'T'Il'!i:ll{'ﬁ Meriman e-Claims

Print Sent Message

This mail s associated with ;

"SHDS5483R (C0388764)
[SKJBOBES)
TP

TRANS-CAB SERVICES FTELTD
Jun 18 2016 2:00PM
[ONG, YEN PENG|
Trans-cab Auto Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ). sent on 11/08/2018 12:18 PM.
To cynthia.lohi@axa.com.sg

cc AXA_SG,; chewht@lkkauto,com

Subject  <Seek Mandate> CD3B8764/ GA1040201

Hi,
We refer to the above matter.

|Liabllity: 50%. Both parties had given conflict of version. NO video/ concrete evidence from both parties. Inform O
‘about third party claim, Agreed to settle and aware NCD issue.

We seek your mandate up to $684.80(all-in). IA with mandate had been uploaded in Merimen.

Kindly let us have your approval/instruction,

Hstao Tong
LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108

hitps.//singapore merimen.comiclaims/index ofmPfusebox=5VCmail&fuseaciion=dsp_Print&CFID=387120234CFTOKEN=54caf{2bbcadB22.7E... 111



8111720 1"5 Meriman e-Claims
Claim Audit
= AUDIT TRAIL
i O Bz Hemarka
{1
g 22un 2016 o eh Model Changed (202437) TOYOTA WISH 2.0 BI-FUEL (A), Srinivas
16:03 Sammats
22 Jun 2016 Heg No: SHDS483H. Policy No: GA104020. Acct Date: 2016/06/18, Claim Type: TR Ins  [1]
1 g -L':!! Cim Created urer; AXA Iniurance Singapors Pte Ltd (HQ). Workshop: Trans-cab Auto Services Pie L Srinlvas
td {). Ins.Status => [ncoming Claim Sammeta
{1} Tan
3 i: _'L":n 016 Adj Co Assigned LKk Auto Consultants Pte Lid (HQ): l:ﬂtl:
' By
22 Jun 2016 11] Tan
4 ls 5‘;"‘ Adj Next Rpt Changed  Mext fipt:Final Apt.Due Date: 2016/G7/01 l:‘wte
- 2y
{11 Tan
s T2TA0E agj mandate Set Approved:B000.00. Reinsp: Ad) decides. Kwee
‘ ary
(Al
g 22 lun 2016 Assignmant 1st Azhley
16:56 Accessad Chaong
Chin Yan
[A] HOW
7 22IUn2016 Ly adjuster Assignad  [None] -> KENNETH KONG MET
18:00 Roid
A] HOW
22 Jun 2016 Adj Im, Advice ; : [
8 501 Subraitind Next Rpt:Final Rpt.Due Date:2016/07/01 h‘.:filﬂ
T Cur:Req:684,80:Liabliity: S0%. Both parties had given conflict of version. NO video/ co 181
¥ 1318 Ad] Mandate Request  ncrete evidence from both parties. Inform Ol about third party claim. Agreed to settle 0, 0
: Bnd aware NCD issue, We seek your mandate up to $684.80{all-in). L4 with man TONG
Date From 4|7 | pateTo 4|77 »| Audit Type none Y G
ACTIVITY

[24/06/2016 11:08] CHEW HSIADQ TONG:
Called DI, Ms Ong. Confirm accident. She cannot clearly remember how the accident happend, She mentionad that both vehicles side-swipe
each other. Her car video |5 faulty, Inform TP claim. She think that she (s not fully liable. Agreed to let insurance handle the matter

Merimen lIIHng_ for this case - Transaction I-Ilﬂ:nry_

1190411

22/06/2016

18:01 Mator

LKK Auto | LK Auto
Consultants Pte | Consultants fte = SHOS4E3R 10.70
Lta Ltd (HQ}

hitps://singapore. mariman.com/claims/index cfmMusebox=MTRadjuster&fuseaclion=dsp_viewhistory&caseld=478627 Sextid=197T9954CFID=387...
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date: 11.08.2018

Date of loss 18.06.2016

Date of appointment 21.06.2016

Date of survey 21062016

Location of survey TRANS-CAB AUTO SERVICES PTE LTD
Vehicle Details:

Claim Type: Third party

Vehicle number SHD 5483R

Make and Model Toyota Wish (1987 cc)

Date of registration 30,07.2010

Excess

Market Value

Parf/COE Rebate

Mett Loss

Repair details:

[initial Estimate | $ 9,465.87 |
Proposed/Revised repair cost:

Parts 5 535,59
Check items (estimate) NIL

Labour 5 715.00
Supplementary NIL

Total S 1,250.59
Lump Sum(if applicable) S 1,000.00

|Number of days for repair |

1L
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Date: 11.08.2018
Remarks:
No video/ evidence from both parties. Side swipe,
Mandate:
Liability(TP) 50%
Proposed repair cost (w/GST) 3 1,070.00
Loss of use NIL
Loss of rental 5 288.90 | (3days x 596.30)
Loss of income 1]
5 1,358.90
@ 50%| S 679.45
LTA/GIA search fees 5 5.35
Others NIL
Proposed Total s 684.80
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= AUDIT TRAIL

Mo ]
22 Jun 1016
16:03

22 Jum 2018
16:03

23 Jun 2018
16:54

22 Jun 2016
16:54

22 Jun 2016
16:54

22 Jun 2016
16:56

22 Jun 2016
18:00

22 Jun 2016
18:0%

il it

Marimen e-Claims

Claim Audit

Hemaruys Ny

[n

Cim Veh Model Changed (202437) TOYOTA WISH 2.0 BI-FUEL (A). Srinivas I

Cim Created

Adj Co Assigned

Ad] Next Rpt Changed

Adj Mandate Set

Asslgnmant 1st
Accessed

Ad] Adjuster Assigned

Adj Im. Advice
Submitted

Sammeta
Reg No: SHDS4B3R. Policy No: GA104020, Acct Date: 2016/06/18, Claim Type: TR Ins  [1]
urer: AXA Insurance Singapore Pte Ltd [HQ). Workshop: Trans-cab Auto Services Pte L Srinivas
td (). Ins.5tatus == Incoming Claim Sammeta
[1] Tan
LKK Auto Consultants Pue Lid (HG): K:H
oy
[1] Tan
MNext Rpt:Final Apt.Oue Date:2016/07/01 i-:;w
ay
[I] Tan
Approved:B000,00,Reinsp: Ad] decides. Kweoe
May
[al
Ashley
Chong
Chin Yan
[A] HOW
[Nane] -> KENNETH KONG MEl |
KWAN
[A] HOW
Mext Rpt:Final Apt.Due Date: 2016/07/01 MEI
KWAN

Cur.Req: 684, B0 Liability: 50%. Both parties had given conflict of version. NO video/ co (A]

9 :::’:ﬂ 018 p4f Mandate Request  ncrete svidence from both parties. Inform Ol about third party claim. Agreed to settle :EIE.IE |
; and aware NCD issue. We seek your mandate up to $684.B0(all-in). 1A with man TONG
11 Sep 2018 ? - m |
10 3737 Adj Next Rpt Changed  Next Rpt:Final Apt. Due Date:2016/07/01 Stacey
: Ng
imn
" ::i;p 018 4 Mandate Set Approved: 664,80, Stacey |
) Mg |
Date From 4|7F > pateTo 4T v Audit Type None v G
ACTIVITY

[24/06/2016 11:08) CHEW HSIAD TONG:
Called 01, Ms Ong. Canfirm accident. She cannot clearly remember how the sccldent happend. She mentloned that both vehicles slde-swipe
each other. Her car wideo is faulty. Infarm TP claim. Sha think that she |s not fully llsble. Agreed to let insurance handle the matter

Merimen Billing for this case - Transaction History

1190411

22/06/2016 |
18:01 |

Motor

LKK Auto | LKK Auto
Consultants Pte | Consultants Pte |  SHDS4B3R 10,70
Ltd | Ltd (HQ)

hitps:/'singapore menman com/claimaindex. cfmTusabox=MTRadjusterdfuseaction=dsp_viewhisioryScaseid=478627 Sextid=1878854CFID=407 ..
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91872018 Merimen e-Claims

Print Received Message

This mail is associated with

*SHD5483R (C0388764)
[SKJB08ES]
T‘P

TRANS-CAB SERVICES PTELTD
Jun 18 2016 2:00PM
|ONG, YEN PENG]
Trans-cab Auto Services Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 11/08/2018 21:27 PM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$684,80) - SHD5483R - Claim Handler: Stacey Ng

Approved:684.80.

hitps./isingapore. manmen.com/clama/index cfm Husebox=5SVCmali&fuseaction=dsp_Prin&CFID=407741T6ACFTOKEN=a2b260cd3611324d-22... 111



Hsiao Tnnﬂ SLKI{Autnz

From: Hsizo Tong (LKKAuto)
Sent: Tuesday, 1B September 2018 9:56 AM
To: ‘jasminetan@transcab.com.sg’; 'Ng Wai Yin', "Zhe Wel'
(zhewei kek@transcab.com sg); claims@transcab.com.sg
Subject: Your Ref; AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3

[ACCIDENT INVOLVING SKJ 80865(AXA) & SHD 5483R ON 18/06/2016)

Your Ref: AAD1404 -232 (SHD 5483R) Withcout Prejudice
Our Retf; CC3/AXA16011578/Kpa3

Dear Sirs/Madam.
ACCIDENT INVOLVING SKJ 80845(AXA) & SHD 5483R ON 18/06/2014
We refer to the above matter.

We are ol the opinion that this is a cose of conflicting versions. There is no concrete evidence(ie: Video
footage) yet to support either party's version.

Strictly without admission of llabllity whatever, bul with a view towards a resolutions of your client’s claim in
the above matter without resort 1o litigation, we propose setlement at a global sum of $680.00(all-in).

Please conlirm acceplance.

"Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issuss
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Best Regards.,

Hsino Tong, Chew | Case Handler

LEEK Auto Consultants Pre Lid

Phone: 6742-3197 | emnil: chewhi@lkkauie.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



41132079 Marimen e-Claims
Print Sent Message

This mail is associated with ;

*SHDS5483R (CO388764)
[SKJ80865)
TP
TRANS-CAB SERVICES PTE LTD
Jun 18 2016 2:00PM
[ONG, YEN PENG|
Trans-cab Auto Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 13/04/2019 09:26 AM.
Te stacey.ng(@axa.com.sg

cc AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject  RE: <Seek Mandate> C0388764/ GA1040201

Hi Stacey,

We have offered 50% to third party. However they would like to know the liability for injury settlement for thier
consideration,

In view of this, kindly advise the liablity for injury settlement,
Thank you.

Hsiao Tong

<-- Original Message -->

From: LKK_HQ

To: cynthia.loh@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com

Sent On: 11/08/201812:18 PM

Subject: CO388764/ GA104020/1

Hi,

We refer to the above matter,

Liabllity: 50%. Both parties had given conflict of version. NO video/ concrete evidence from both parties. Inform O]
about third party claim. Agreed to settle and aware NCD issue,

We seek your mandate up to $684.80(all-in), 1A with mandate had been uploaded In Merimen,
Kindly let us have your approval/instruction,
Hsiao Tong

LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

hMTWMMMH.MMMMm&MMmM_MGFID'!1239551&CFTQKEH-W?WE—CT." "



" sMar019 Merimen e-Claims
Print Received Message

This mail is associated with :

*SHOD54813R (C0388764)
Iﬂmflg“ﬁl
TRANS-CAB SERVICES PTELTD
Jun 18 2016 2:00PM

[ONG, YEN PENG]
Trans-cab Auto Services Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), senl an 13/05/2019 14:22 PM.
To LKK_HQ; chewht@lkkauto.com; admin-a@Ikkauto.com

cc AXA SG

Subject  RE: <Seek Mandate> C0388764/ GA104020/1

Dear LKK

Injury was settled with amicable all-in offer, no liability.
Please expediate on this matter,

Thank you.

Regards
Sashe

<-- Original Message -->

From: LKK_HQ

To: stacey.ng@axa.com.sg

CC: AXA_SG; chewht@|kkauto.com; admin-a@lkkauto.com
Sent On: 23/04/2019 08:51 PM

Subject: RE: CO38B8764/ GA104020/1

REMINDER
Hi Stacey,

We have offered 50% to third party. However they would like to know the liability for injury settlement for thier
consideration.

In view of this, kindly advise the liabilty for Injury settlement.
Thank you.

Hsiao Tong

<-- Original Message -->

From: LKK_HQ

To: stacey.ng@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@Ikkauto.com
Sent On: 13/04/2019 09:26 AM

Subject: RE: CO3BB764/ GA104020/1

Hi Stacey,

We have offered 50% to third party. However they would like to know the liability for injury settlement for thier
consideration.

In view of this, kindly advise the liabilty for injury settlement.

hitps:/isingapore.merimen.com/claims/index.cim Pusebox=SVCmail&fuseaction=dsp_Print&CFID=530329314CFTOKEN=Tca314T60580MBI-D19....
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Hsiao TDI'IE {LKKAuml

From: Jasmine Tan <jasminetan@transcab.com.sg>

Sent: Tuesday, 21 May 2019 7:20 PM

To: Hsiao Tong (LKKAuto); ‘Ng Wai Yin'

Ce: Kenneth Kong (LKKAuto); Admin A; claims@transcab.com.sg

Subject: RE: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3

[ACCIDENT INVOLVING SKJ 8086S(AXA) & SHD 5483R ON 18/06/2016]

Without Prejudice
Dear Hsiao Tong

Please proceed to send us the DV

Thank you
Best Regards
Jasmine Tan

m P TRANS-CAB SERVICES PTE LTD
. No. 2 Ang Mo Kio Street 43, Singapore 569111
A i Main Line :(65) 6287 6664 Fax Line: [65) 6257 1330

Direct Line :(45) 6603 1250
Website: www lanscab.comsg

This message s confidential. It may also be privilegsd or otherwise protected by work product Immunity or ather legal rules. If
vou have recsived it by mistake, please et us know by e-mall reply and delete it from your system; you may not copy this
message or disciose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are
naot screened for response deadlines. The integrity and security of this message cannot be guaranteed on the Internet

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Saturday, 18 May 2019 B:36 AM

To: Ng Wai Yin <walyin.ng@transcab.com.sg>

Cc: Kenneth Kong (LKKAuto) <KennethKong@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>;
claims@transcab.com.sg

Subject: RE: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING SKI
8086S(AXA) & SHD 5483R ON 18/06/2016]

Without Prejudice

Dear Sirs/Mdm.

We refer to your below email.
According to AXA, Injury was setlled with amicable all-in offer. no liability.
Kindly consider our offer at a global sum $680.00(alk-in) in order not 1o prolong the matter.

Thank you.



“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>
Sent: Wednesday, 15 May 2019 3:53 PM

To: Hsiao Tong (LKKAuto) <chewht @Ik >
Cc: Kenneth Kong (LKKAuto) <KennethKong@|kkauto.com>; Admin A < in-a@lkkauto.coms>;
claims@transcab.com.sg

Subject: RE: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING SKJ
B0B6S(AXA) & SHD 5483R ON 18/06/2016]

WITHOUT PREJUDICE
Dear Hsiao Tong
Any updates on the liability for the injury settlement?

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

#** plegse be reminded that all claims correspondence to be send to claims@transcab.com.sg

ﬁ TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 43, Singapore 569111
o~ j! Main Line: (65) 6287 6666 Fax Line: (5) 6287 7764

Website: www. franscab.com.sg

This message Is confidential, 1t may also be privileged or otherwise protected by work product immunity or other legal rules Ir
vou have recalved It by mistake, please et us know by e-mall reply and delete it from your system; you may not copy this message
or disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not screenad
for response deadlines, The integrity and security of this message cannot be guaranteed on the Intermet

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Tuesday, 23 April, 2019 9:38 PM

To: Ng Wai Yin <waiyin.ng @t >
Cc: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>; Admin A <admin-a lkka >

Subject: Re: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING SKJ
80865(AXA) & SHD 5483R ON 18/06/2016]

without Prejudice
Dear Sirs/Mdm,

We are pending reply/ response from AXA.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Ng Wai Yin <walyin.ng@transcab.com.sg>
Sent: Tuesday, 23 April 2019 11:49 AM

To: Hsiao Tong (LKKAuto)

Cc: Kenneth Kong (LKKAuto); Admin A; claims@transcab.com.sg

Subject: RE: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING SKJ
B0865(AXA) & SHD 5483R ON 18/06/2016]

WITHOUT PREJUDICE

Dear Hsiao Tong
May | know what is the liability for the injury settlement?

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg
TRANS-CAB SERVICES PTELTD

Mo. 2 Ang Mo Kio Street 63. Sngopore 569111 I
Main Line: (65] 6287 é664 Fam Line: (65) 6267 7744
Website: www.franscab.comusg — m

This message ts confidential, It may also be privileged or otherwise protected by wark product iImmunity or other legal rules. 1l
vou have recalved it by mistake, please let us know by e-mall reply and delete it from your system; you may not copy this massage
or disclose Its contents to anyone. Please send us by fax any message containing deadlines as Incoming e-mails are not screened
for response deadlines, The integrity and sscurity of this message cannot be gquaranteed on the Intemet

From: Ng Wal Yin [mailto:waiyin.ng@transcab.com.sg]
Sent: Monday, 1 April, 2019 4:32 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; ‘claims@transcab.com.sg’ <claims@transcab.com.sg>
Cc: 'Kenneth Kong (LKKAuto)' <KennethKong@lkkauto.com>; 'Admin A’ <admin-a@lk m>

Subject: FW: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING SKJ
BOB6S(AXA) & SHD 5483R ON 18/06/2016]

WITHOUT PREJUDICE
Dear Hsiao Tong
May | know what is the liability for the injury settlement?

Thank You

Best Regards,

Ng Wai Yin

Finance Department



TEL: 6603 1265 Ext.308
=22 plagse be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD

Mo. 2 Ang Mo Kio Streef 43, Singopore 569111 RA ﬁ‘
Main Line: [65) 6287 é66é Fax Line: (65) 6287 7764 ]
ﬁ i

Website: www.franscab.com.sg

This message |s confidential, It may also be privileged or otherwise prolected Dy work product immunity or other legal rules, If
you have received it by mistake, please let us know by e-mall reply and delete it from your System; you may not copy this message
ar disclose its contents to anyone. Please send us by fax any message containing dead||nes as Incoming e-malls are not screaned
far response deadlipes, The [ntegrity and security of this message cannot be guaranteed on the Internet:

From: Jasmine Tan [mailto:jasmi ni@transcab.co
Sent: Monday, 25 March, 2019 9:05 AM
To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>; 'Ng Wai Yin' <walyin.ng@transcab.com.sg>; "Zhe Wei"

<zhewel.kek@transcab.com.sg>; claims@transcab.com.sg
Cc: 'Kenneth Kong (LKKAuto)' <KennethKo auto.com>; 'Admin A’ <admin-a@lkkauto.com>

Subject: RE: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING SKJ
8086S(AXA) & SHD 5483R ON 18/06/2016)

Without Prejudice
Dear Hsiao Tong

| understand that the driver is claiming for his personal injury. Can we know what is the liability for the injury
settlement?

Thank you
Best Regards
lasmine Tan

TRANS-CAB SERVICES PTELTD
No.2 Ang Mo Kio Street 63, Singopore 569111

Main Line :[45) 6287 8566 FaxLline: [65) 6257 1330
Drect Line :(65) 6603 1250 ﬂ'
Website: wwawv.franscab comsg — i!

This message i1s confidential. It may also be privileged or otherwise protected by work product immunity or other l2gal rules. If
wou have received it by mistake, piease let us know by e-mall reply and delete It from your system; you may not copy this
message or disclose ks contents to anyone. Please send us by fax any message containing deadlines as incoming e-malls are
not screened for response deadlines. The integrity and security of this message cannot be guaranteed an the Internet

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Monday, 18 March 2019 10:11 PM
To: ‘jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>; 'Zhe

Wei' (zheweikek@transcab.com.sg) <zhewel kek@transcab.com.sg>; 'claims@transcab.com.sg'
<claims@transcab.com.sg>
Ce: Kenneth Kong (LKKAuto) <KennethKong@Ikkauto.com>; Admin A <admin-a lkkaut >

subject: Re: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING SKJ
80B6S(AXA) & SHD 5483R ON 18/06/2016)



Without Prejudice

Dear Sirs/Mdm,

May we have your reply to our offer dated 18/09/2018. We will treat as you are no longer interested in
pursuing this third party claim against us if there is no reply from you by 01/04/2019.

We will then proceed to close our file without any further consideration.

We resarve our rights 1o bring up this comespondence to the attention of the Court at the appropriate
juncture when degling with the merits of the ciaim, interes! and cost.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhl@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 29 January 2019 12:22 PM

To: ‘jasminetan@transcab.com.sg'; Ng Wai Yin; 'Zhe Wel' (zhewel. kek@transcab.com.sg); ‘claims@transcab.com.sg’
Cc: Kenneth Kong (LKKAuto); Admin A

Subject: RE: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING SKJ
BOBES(AXA) & SHD 5483R ON 18/06/2016]

Without Prejudice
Hi Wal Yin,
We reler to our email dated 18 Sep 2018.

Please confirm acceptlance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of Hability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Case Handler



LKK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 21 November 2018 3:31 PM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; 'Ng Wai Yin' <walyin.ng@transcab.com.sg>; ‘Zhe
Wei' (zhewei kek@transcab.com.sg) <zhewei kek@transcab.com.sg>; ‘claims@transcab.com.sg’

<clai ranscab.com.s

Subject: RE: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING SKJ
80865(AXA) & SHD 5483R ON 18/06/2016]

withou! Prejudice
Hi Wai Yin,
We refer to our emoll dated 18 Sep 2018.

Please confirm acceplance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/for that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Toang, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@®lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 18 September 2018 5:56 AM

To: ‘jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; ‘Ng Wai Yin' <waiyin.ng@transcab.com.sg>; ‘Zhe
Wei' (zhewel.kek@transcab.com.sg) <zhewel.k .com.sg>; claims@transcab.com.sg

Subject: Your Ref: AAD1606 -232 (SHD 5483R) *Our Ref: CC3/AXA16011578/Kpa3 [ACCIDENT INVOLVING 5KJ
8086S(AXA) & SHD 5483R ON 18/06/2016]

Your Ref: AAD1606 -232 (SHD 5483R) without Prejudice
Our Rel: CC3/AXA16011578/Kpa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SKJ 8084S{AXA) & SHD 5483R ON 18/06/2016
We refer fo the above matter.

We are of the opinion that this is a case of confiicting versions. There is no concrete evidence(je: Video
footage) yet to support either party's version.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in
the above matier without resort to liigation. we propose settiement af a global sum of 5480.00(all-in).

Please confirm occeplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. Ne admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

6



In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@Ikknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | ${408933)

This email has been checked for viruses by AVG antivirus software.
WWww.ave.com
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Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref . AAD1606-232
Your Ref : SKJB086S
Date . 02.July 2018

AXA INSURANCE S PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SHD5483R AND SKJ80865 ON 18/06/16 02:45 PM ALONG KPE
TOWARDS AIRPORT

[t appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair [inclusive of 7% GST) % 1,070.00

2 Loss of Rental for __ days ® $_9632 per day $ 288.90

3 Loss of Income for _____days @ § per day 5 0.00

4. LTA Search Fee $ 6.00

5. Survey Fee 5 0.00
Total § 1.364.90

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Qriginal final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trﬂn&i'ﬁe\_la Services Pte Ltd

1
i

Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)
MNote : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD5483R and SKJB0B6S along KPE TOWARDS AIRPORT on 18/06/16
02:45 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 2 (day) of July 2018

Yours Faithfully
Trans-Cab Services Pte Ltd
[+ 1

5

Jasmine Tan
General Manager
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SLUIAVE 1 #0125 FAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (063) 62564313
27 JUNE 2016

ONG YEN PENG (WANG YANPING)
APT BLK 62 EDGEDALE PLAINS
#13-24

SINGAPORE 828730

Dear Sir/ Mdm

OUR REF t CCHAXALG011578/Kpal

YOUR REF  : GA104020/1 (SKJ 80865)

ACCIDENT INVOLVING SKJ 80865 AND SHD 5483R ALONG/AT KPE TUNNEL
TOWARDS TPE ON 18/06/2016

We refer 10 the above subject mater. We write to inform vou that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from Trans-cab Auto Services Pre Lid acting on behalf of the owner of
SHD 3483R against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and
both parties damage profile, there is no conclusive evidence to substantiate either's parties version.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
againsi your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence,
please reply to us within 10 days from the date of this letter. You intent must be formally
expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 10 days if not provided at our reporting centre. The list below is

nat all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If vou or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are 10 keep us informed of your legal representative(s) and the status of the claim



To protect your imerest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions vou and/or vour authorised driver may have
committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 674] 4108

EMAIL: chewht@lkkauto.com

Ce AXA Insurance Singapore Pte Ltd
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

MNa, 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co/GST Reg. No. 20030387BK

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the

accident involving SHD5483R and SKJE086S along KPE TOWARDS AIRPORT on 18/06/16
02:45 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 2 (day) of July 2018

Nt
Yugw,,.Fiimfuﬂy
Tians-Cab. Services
'?ﬂ b ?u
= 0
Jasmine Tan
General Manager
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AXA THIRD PARTY DIRECT SETTLEMENT

Vehide o | 5K 80885 _(Imnd vah)
I SHO 84838 (T veh) | Model: Totoys Wish (1967ce)
Oate of Accident/ Time: | 18082018

Repail Exfimate
Final Repsar Lot
Les of Use

Mental [ any)

LTA | Gl& Search Fee
Othes 3

daysat§  perday
daysat § e day

mmﬁi&ﬁ%iﬂ

Final Settloment Sum  (Giobu) Sum) 'i | £60.00
Payes N;n;u ; TEANS-CAN ATO SERVICES FTE LTD
I8 Third Party Workihop GIA Registored? [x] YES [ | WO  (Kindly indicate below]

) For Non GIA Registerod Workshop: Agreed Unbllity (%l
(] For Giv Registered Workshop: BOLA Appiicable: Vesf No  BOLA Sesrano No: ML
BOLA Usbiling: =) Assesved Lishiling [ 5D 1]
* Asseused Linbality ro be filled only for chain colfeions amd for cotts whioe BOCA does niot opphy
Remuniks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS IF 30 RECUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT 15 ON A WITHOUT PREUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
. LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

1 aumsmmmlTHEMMImuwmummmmuw

Oniy applicable to rentsl cism - Al dotument are 1o be whmitted with this settlement confirmation. in the event, rental
agreement | imvaices are not received within 7 doys of this signed confirmation, we will sutomatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this i !

policyhalder fauthorized d

il and final settlement that we and ar owr client have/ted/Mai sgaingt you [AXA end iheir
prifessor) for ary and afl iosses {pasypresent/Tuture) ariing from this aocident,

artty of aur client ta act for and on ther behall in this scoident.

-

mmmwmum Workibop stamp Lgnature of Witness | Warkshop stamp [If applicable]
Hame of Representathve m

Date: 5?4!]55361 :::“’WT: Ne m!. viN
-7 JUN S S
C
Sgnature of AA'S

3:3"1"1{5 (

AXA bsurssico Pre Lid |(Compony Reg. No.: JS9903517M)
A Sraritan day 12401 ALA Tawer Singapore DSIRLL
XA Custovmer Centre #01-21/12
Telaphons: +63 GHE0 SAEN - ara.pom ey



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6666

Fax: 6287 7764

Co. Reg. No.: 201019626G

GST Reg. No.: 2010196266 Tax Invoice / Debit Note

TO:
AXA INSURANCE (5) PTELTD INVOICE NO. : INV1607-237
A SHENTON WAY #27-01 DATE : 29 July 2016
AXA TOWER REFERENCE NO : AAD1606-232
068811 SINGAPORE TERMS :
DUE DATE : 29 July 2016
ATTENTION PAGE b |
NO. CODE DESCRIPTION Qry UNIT PRICE AMOUNT
1 6050101 REPAIR-SHD5483R.D0A 18.06.16(LUMP SUM-16) 1 1.070.00 1.070.00
Total SGD Excl. GST: 1,000.00
7% GST: 70.00
4es* OME THOUSAND SEVENTY 5GD ONLY ***= Total SGD Incl. GST : 1,070.00

1) All cheques should be crossed and made payable 10 Trans-Cab Auto Services Pre Lid'

2) Please guote our Involcs Number during payment

3) We reserve the right 1o charge interest @ 1 5% per manth on overdue invoice

4) Any dispute as to the accuragy, charges et of this invoice must be communicated within 10 days from the date hereof falling which it shall be
deemed to have been unconditionally accepted

EXOE
THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

02 July, 2018

To Whom It May Concern

Dear Sir / Madam,
Accident on 18/06/16 02:45 PM at KPE TOWARDS AIRPORT

1. We refer to the above-mentioned accident and wish to infarm that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD5483R. The taxi was hired to TOH YIT
GUAN a registered hirer-operator of Trans-Cap Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $ per day {inclusive of GST).

;

2 Please be advised that the Taxi is insured with AXA WSLI%HCE PTE LTD on a third party basis at the
material time of the accident. 11 3

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is o computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.. 6287 6666 Fax No, 6281 1400
Co./GST Reg. No. 200303878K

18-06-2016
Dear Sir/Madam,

Please be infarmed that the taxl was undergo accident repair in the workshop as follow:

Date In Date Oui Vehicle No.
Accident No. AAD160G-232 Accident Date 13-05-2016
20/6/2016 1515 22/6/2016 1615 SHOS483R
Yours Faithfully,
Trans-Cab Services Pte Ltd

.-I_' . . i

i

-l

-
Jasmine Tan

General Manager



[Text szs - -]

Enquire Vehicle & Owner Information ( Vehicle No. SKJ8086S As At 18 Jun

2016 / 14:45:00 )
Law Firm Search Details

Search Reasan: Insurance clalm in ralation ta traffic accident
Lew Firm Casae No.! TCS{CANDY)SHDS4B3R

Currant Owner Details

Owner 1D Typa: Singapare NRIC

Ownar I0: 575088882

Owriar Nama: ONG YEN PENG

Registared Address Type: Privale Residential (Condo Apt or House) / Shopping / Office Complexes
Regisiered Biock/House 82

No.

Registerad Street Neme: EDGEDALE PLAINS

Registered Unit No. #13-24

Registared Building Nama: -

Registersd Postal Coda:  B28730

Current Vehicle Datails

Wehicle Na.: SKI80BES

Make Descnption/Model;  MINI / COOPER S 1.8L A/T ABS DIAB TC 2DR HID
Insurance Company Name: AXA INSURANCE SINGAPORE PTELTD

L ied Il.l'-i:-p‘llil- Anthyon iy

Please read through ihe Privacy Stetement, Terma of Use and Disclalmer.
Fleass do nol e the Bach of Forward buttons on your browser as this may ailer (he resulls of the transaciions,
Bent viewed with IE 8.0 5P3 and above. 1024 X 7863 resolution
Copyright © 2016 LTA | Privecy Swiemoni | Jorrs of Une | Desciaimar | Haim the Websile

20/6/2016



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bl Procesd Divect Settlement

CLATM SUBFOLDER TRACKING
Case | Notified £5t Submitted | Ad) Assigned | Adt) Rpt Ad] Submitted s Auth'ed Status
T e ol e
132 Jun 2016 Pending for Survay
‘ Mo |22 2N 2016 e 5$1,000.00  $$1,000.00 ey
| san acymat | Edit Estimates | | wiew nit | Cancel Casa |

Claim Details

i | [Created by Insurer]
[ ONG, YEN PENG, ID: 575086587, Tel: +6598333933, Email: OYENFENGEIYAHOD.COM

| TRANS-CAB SERVICES PTE LTD. Co, Reg. No.: 200303878K

I . -
" SHD5483R Date of Loss: | 1B/06/2016 14:00 - 59

TP / CO388764 Mot o | GA104020 (Comprehensive)

SKIBDEGS :&Tﬂuﬂ:ﬂ VPX/P168D5ZD0

I ) Excess: 550.00
Trans-cab Auto Services Pte Lid [Ang Mo Kio) 2, Ang Mo Kio Street 63, 565111 Ang Mo Kio - Tel: 6Z8T666E

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Stacey Mg - GE80 4351)

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
LKK Auts Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handied by KENMETH KONG] ... [Final Rpt due 01/07/2016]

ONG, YEN PENG ()} , NRIC: S7508658Z, Tel: «£598333933 Email: OVENPENGDYAHDD.COM

'ASSOCIATED MAIL RECEIVED View All | Compase Case Ml |

 AMA_BG (13/05/2019): RE: <Seek Mandate> COIB8T64) GALO4020/1

« AXA_SG (11/0972018): Alert - Ad] Mandate Approved (S$684.80) - SHDS483R - Claim Handler: Stacay Ng
« AXA_SG (29/05/2018): FILE REVIEW - COJB8T64

« AXA_SG (25/08/2017) Any updates on this case?

 ALL ASSOCIATED TASKS= view All | Search Tasks | Croate New Task | compiete |

Duw Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On  Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 25/6/2019



Merimen e-Claims

Claim Documents

*SHD5483R (CO3B8764)
t TP
TRANS-CAB SERVICES PTE LTD
Jun 1B 2016 2:00PM
[ONG, YEN PENG]
Trans-cab Auto Services Pte Ltd

Upksad Occurnents | _Upkoad Photos | _Compose New Letter | _upioad video | _Upiosd Audo |

Page 1 of |

Letters/Correspondences 1 par page ~]| &
N0 | Finalized On LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
3 (Draft) Third Party Express Settlomant - Payment Breakdown ﬂ_]__ Edm
f.u-u-m-unm 1 por page E =
[No_[Fnalited On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 22/06/16 18:01 | Adjuster Immediate Advice @ | oaare
:nmmmu'lllnn n a o S 1 par page 'V‘_| E
[Ne |Finalized On |AXA Insurance Pte Lid (HQ) Thumbnall | Print
[V 22/0B/16 16:04 | CO CLATMANT TP EMAIL_ABS _ﬁ Load POF
|2 22/06/16 16:04 | SHD5483IR TP GIA REPORT_ABS €) | Load FOF
,3 |#2/06/16 16:04 | SKIBOBES INSD GIA REPORT_ABS @ | Loadror
|4 [22/06/15 16:04 | TP ESTIMATE - MARKED_ABS ) | Leadepr
'S 22/06/16 16:04 TP POLICE REPORT_ABS © | Loas poe

(No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/06/16 18:03 LKK INSPECTION Photos ﬁ Load POF

2 |24/06/16 14:33 | LETTER TO OI €) | LosaroF |

3 [11/08/18 12:16  |LTA g Load PDF |

B L1/08/18 12:16 Immediate Advice (with mandste) dd 110818 Load PDF |

5 25/06/19 10:12 | WORKSHOP INVOICE @ | osapne |
& 25/06/19 10:12 AUTHORISATION TO ACT FORM n Load POF

7 |25/06/19 10:12 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM ) | oadpoF |
B 25/D6/109 10112 RENTAL MILEAGE s Load POF

9 |25/06/19 10112 RENTAL RECEIPT Load POF

Documents Checklist

'DOCUMENTS CHECKLIST meset | Save | prme |

| There are no document checklisns configured.

Our Checklist Remarks - LKK Auto Consultanis Pte Lid I}

Show Remarks To: || Handiing Insurer
Mpim Rarnarii Bee Boesbls unleis wou aR0w 1 ED gliber gartied
https:/singapore.merimen,com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/6/2019




Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Vihil.'.li No: SKJB0BES (Insd veh) Model: TOYOTA WISH 2.0 BI-FUEL
SHD5483R (TP veh) (A}

| Date of Accident: | 18/06/2016

Global Sum Settiement | 1| [X] Yes | [ ] No

Repair Estimate ‘9 10,128.48

Final Repair Cosl 5 535.00

Loss of Token Sum - days ai $0.00 per day
Rental (f any) s 144 45| 3 days

LTA / GIA Search Fee ] 5.35

Others ] 0.00

-]

Final Settlement Sum (Global Sum) 5 680.00

Is Third Party Workshop GIA Registered? [ X] YES [ 1 NO  (Kindly indicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BGNL: Applicable:¥ee/ No BOLA Scenario No:

BOLA Liability (%) Assessed Liability () 50 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA doses nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Trans-cab Auto Services Pte Lid ] 680,00
2) ' §

3) :§

4] 5

JOANNE LEE KHANG MIN ko
2018
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Releass Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 25/6/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd iconeg ne 1ssaorissry
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCIAXAIBD1157TRIKPAINZ

Data: 25/06/2018
REFERENCE
Handling Insurer. AXA Insurance Ple Lid Policy No GA104020
Ciaimant Vehicle svps4sar Insured Vehicle No : SKJBOBBS
Date of Loss 18/06/2016 MNature of Claim: Ll Claim No: CO388764
RIPTION & | IFICATION OF VEHI
Reg No: SHD5483R
Make & Model TOYOTA WISH, 2.0 BI-FUEL (A) Engine No: AZRA4B443T
Rep. Date 3072010 (Man, Year: 2010) Chassis No: JTDGJ20WSE05002423
Colour: RedWhite Ddometer: 716630 km
Engine Capacity: 1987 cc
Markel Value/Mew Car Price: N/A
Sum Insured (S%) Market Value/New Car Price
T F I TTHET F Y
General Condition: Steering (Serviceable), Yaes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Falken 6 mm Rear Left Side; Falkern & mm
Front Right Side Falken & mm Rear Right Side: Falken 6 mm
The above values reprasent the remaiming tyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 295587 535,50 2,420.28 8188
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,510.00 715.00 5,795.00 ga.02
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (S§) 9,465.87 1,250.59 8,215.28 86.79
Approved Total (Overridden) (S$) 1,000.00
(S§) 9.465.87 1,000.00 B 46587 89, 44
+ GST 7.00/7.00% (S§) B62.61 70.00 582 61 89.44
Nett Amount (S§) 10,128.48 1,070.00 9,058.48 89.44
+ Car Rental (3.0 x $596.30/day) (S$§) 288.90
(S5) 1.358.80
Liable Amount (50.00%) (S§) 679.45
+ Doc/Search Fees (S5) §.35
Nett Liability (S§) 684.80
Global Sum Settlement (55) 680.00

INSPECTION

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report Page 2 of 4

Diate of Assignment: 22/06/20168

Date Inspected: 21/0672016 Inspected AL Trans-cab Auto Services Ple Lid (Ang Mo
Kio)
2, Ang Mo Kio Streat 63
Singapore 568111

Estimated Period of Repair: 2.0 days

Adjuster: KEMNNETH KONG Manager: CHEW HSIAO TONG

NOTE. Thiz report represents our fingings of ihe time and place of ingpection staded herein. Such inspection hax boen camad oul (o the bas! of our
krawiedge and abirly but any otfer kabiity under any other circumstancas ia hereby oxprossly erciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 22 Jun 2019)

Paris: M1-MPV TOYOTA WISH 2.0 BI-FUEL (A) (Catalogus:Mernimen Singapore 1.0)
Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SHD5483R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefixed with an aslerisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer’'s  Amount

1 1 *REAR FENDER LH (CONSISTENT) Repair 1.216.32FL “FL
2 1 *REAR FENDER INNER COWLING LH (CONSISTENT) Serviceable 278.52FL *-FL
3 1 *TAIL LAMP LH (CONSISTENT) Serviceable 595 72FL *FL
4 1 *TAILGATE REFLECTOR LH (CONSISTENT) Serviceable 128.40FL - FL
5 1 *REAR BUMPER (CONSISTENT) Buckled 585.36FL °5B5.36FL
6 1 *REAR BUMPER SIDE RETAINER LH (CONSISTENT) Distorted BB.76FL “BB.T6FL
T 1 "REAR BUMPER REFLECTOR LH [CONSISTENT) Serviceable 66.00 FL *-FL
a 1 *REAR BUMPER STAY LH (CONSISTENT) Serviceable B2Z.OBFL “~FL
g 1 "SET REAR BUMPER FASTENER CLIP (CONSISTENT)  Necessary 30.00FS *30.00FS
10 1 *SET REAR BUMPER PARKING SENSOR (CONSISTENT) Serviceable 300.00FS *-FS
111 *CNG STICKER (CONSISTENT) Necessary 30.00FS *15.00FS
12 1 *SET REAR FENDER LINER CLIP (CONSISTENT) Mot Necessary 20.00FS “FS§
13 1 “TYRE RR LH (CONSISTENT]) Serviceable 180.00FS “F5
4 1 *TYRE RIM RR LH (CONSISTENT) Serviceable 120.00FS “FS

FaFranchse pant. S=Spchetl. LaListhemDisc
Sub Total (S§) 3,711.16 699.12
- List Item Discount on L ltems 25.00/25.00% [5$| 755.29 163.53

Total Parts (55) 2,855.87 535.59

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report

Recommended Miscellaneous Items
Thete are no new miscellansous ilems salected

Recommended Labour

Paged of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING, KNOCKING AND STRAIGHTENING THE MNew 2.800.00 300.00
NECESSARY PORTION, REMOVE AND RENEWAL OF PARTS,
ADJUST AND REALIGN THE SAME.
2 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION Mew 2.700.00 400.00
3 TO RUST-PROOFING OF THE AFFECTED AREAS MNew 170.00 0.00
4 TO CHECK ELECTRICAL LIGHTING CONCERNED Mew 120.00 15.00
5  TO TRANSFER OF TIRE ,RIM AND ON WHEEL BALANCING New 170.00 0.00
8  TO REMOVE AND REFIT REAR 1/4 GLASS AND TO New 380.00 0.00
FACILITATE BODYWORK REPAIR
T TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS AND New 170,00 0.00
PERFORM WATER SEEPAGE TEST
Gross Labour Cost (55) 6,510.00 715.00
Report was unsubmitted during this print-out. |
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