45010

4 INS. CASE OWNER:

LEX:
IDAC:

R P
¢ q(n_Pmsoe 16U gN b
ol

5 G IGNMENT Sl

Surveyor: X& DOL: JHI":I“" Doide i Tiie };(_. |Lu
' Registered in Merimen:

Pre-assign / CCU / FTE . .
Insured Vehicle Mo, k':'l[::lP {’-1 bit_{\‘ Claim Mo, . l‘;||l" lrlﬂ(hP"'glL“ﬁ}{]J
Name of Insured i (HuanN (AT Palicy No, EISVPUT(LSyE2
Insured Tel No. ar: 46315 494 Make / Model SUu L B
Excess Sec I1 :5§ poa: 1915 |(e Pl o i s Tunt oF sm BwERKLES KiSE
Is driver the owner? {@ING} Nature of Accident : EOWME mppTH Lave

IfNO, Driver Name / Age

Ol GIA REPORT, ¥ES/ NO ; TP GIA REPORT(YES / NO

Driver Tel No. : (VIL: {Eym} Insured Liability : %  Final? Yes/No
I'--JJT\'lt}Ji% e _—  ——
INSES: [ INSRS: INSRS: INSRS:
wsp A (VA WSP: WSP: WSP:
Tel : . Tel: Tal : Tel ;
Liability : Liahdliry : Liabiliry : Liabdlity :
RMES: RMES: RMES: RMES:
Date/ Time
N | ™ . .| ;ISTAGE DATE / PIC
(AR B R "1 fNonReporting Itr {15ty
e MNon-Reporting lir (2nd):
- VAL Mon-Reporting Iir (Finaly:
il [Motification Itr (if non-pickun):
Call O
Bola  Ro (007 After call ltr to O
. Documentation Check List: Handler  Typist
MG e R -Fo R sl 70 20 =1 Motification lir (if non-pickup) ] =
8 J | ) Adter call Ir 1o OF: =
Begrt TP . Do o twle Mool Cy Authorisation To Act —
- T oA e Rslease Voucher:
- Sl te Lo N |Final Repair Bill: !.—’? E
{Car Rental Invoice: : _D__
L ; + WO WL ool Towing Invoice Le="1 L
10\sL.\\a r Tewle Nk MYTROWL O RPC B supa. [ta/ga %
Medical Bill:
§ T FLE ¢ 5 PIR: __ETF_
MandateReject Instruction:
LOD =1
Payment Breakdown Form:
PRELIMINARY ADVICE Dac/Time, Sent By: [ Post-Repair Photos: Ll E_3
Others: TOLQD E::l__D_
FINALIZATION Date/Tims: Confirm with: Confirm by:
Repair Cost: YV \@ 53 B0 . T 10 days) Reducionr . BL. % Email [__Jcan [
FINAL SETTLEMENT _ Date'Time: 34 [[[1§ Confirm with Celie Ly, Emall—"| Call |
Final Liability: % 100 (Agreed / Assessed) BOLA SN No.: Loy . IfNO or B 28, Ass. Lia
Repair Cost (30l@ov)  [ss V& 1Bk
Loss of Rental (LOR): S§ 3500.90 ( 28 da) X b ibS B e e
Loss of Use (LOU): 35— (8 x  duws) RINEL S SN
Loss of Income (LOT): ls§ — (s x  days) | Lyt ﬂ Eindm)
LOR only LoUonly L 1LOR+10U[__TLOR+L0I["_ [Tick only one] i
GLA/LTA Search s3s 100 .
Medical: 58 1) Claim status: NgfpAlRejectPrivate Settle
Disbursement; 100G [s§ ©0-00 {e.g. Tow/ Independent ) 2) Repart Format: | 1(°
Legal Cost T 3) Survey fee: 2450
Towl: ss (6386 .59 Global Sum 58: | 6300.00 -
FINAL PAYMENT Date/Time: Confirm with: Emaill | cal |
Payee 1 ss 16%00.00 Name1: | RCEOLD  RURO omdcAZ  eiw Lo z éf E
Payee 2. (Strike if N.A) __ |SS - Name 2 | — ki
Payee 3: (Strike if N.A) |55 — | Mame 3: | e -




2T F
ASS REC.BY: REF: 003/ 1¢C1Lnn=otl Special Instruction:

Surveyor * __ yy fong ASSIGNMENT (Office)

Fl'ﬂmﬁ}qsm};._:".'- U aof g 5 DatefTime: L5101, BTA
Estimated Cost: Bill to:

OD I'TP+WSITP RES / OD RES/EVA/INV | MV i CS

To Inspect Vehicle No: It ' Insured:
at Workshop m/s ___ LAY Tel:
P o ; . .

Policy Noi “Claim No:

Sum Insured:

WNP— - Excess:

Make of Veh:
ot D.OA

H.0.D. Endomement:
1 Person Contacted: 2 Vehicle INJOUT

Date/Time A struction [ ) Eﬂﬁnwﬁ

A
!

CA /| REV | REF. / REV 24 HRS

'|




v b REF: .
Runanes AL &
" ASSIGNMENT
{"'-v' ? | )2
From: Date: I\ Veh No: ANV G TS vrregn: & JJ!;( 3”»;
Estimated Cost Type. WGar | M.Cycle / Bus [ Van  Lorry | Taxi  Prime Mover !
TP 1PR .sm_ I Truck | Trailer or B o
. & - B
To Inspect Vehicle No: - Mazke bt brave e | H ,{
at Workshop m's Firoer! \ Colour i J\_rl..l. 3 tjg‘ A InnuradJ‘SI.dINHHA
of W i fles w4 Sp Reading — T/Radio: Insured | Std/ NI I NA
Insured. EngNo: s )
Policy Na. o ._1'éi{}l 19§ G L'u'kfv‘ ¢ ﬂ)ﬁ
Claims No. Gen. Cond: Gooed / Fair | Poor ! Burnt
Sum Insured: Excess: Eteering: Inmderuumud.lb.nkedmurnl
{Cliant's Record) Brake: Inn@-rmmmad | Leaked { Burnt or
Make of Vel Modi: NIl /S/Rim /| sT@mm o
If"r\ Tyra Size: F: 16\ / t“_:‘z b 4-..1'{- L 2
{Policy Condition) R . . -
Remark: The veh had commenced its NS | OS | | BS/DUNIEXNOVA I GY | FS | LIZA/MIC! OHTSU | PIR | SUMI/
repair at the time of inspaction, TOYO | YOKO or -
Bal, or Market Value: C,% ?72, k . Front Rew
IDAC Accident Rport Consistent? - Yes or No R/Bal g - RBal g mm
GIA | PR Seen: Consistent? : Yes or No L/Ba. G - LBal € w
Est. Repairs { o gays Res: Yes or N D.0A DOL K - ok ".f. if,
Lum Sum: 2. % aval. Yes or No Survey held at Wig 2 v
CA | REV | REP. | 24 HRS Bts.ufﬂmages:tr;d Rear | /S [ /S | UIC | Rooftop or f
Vehicle: IN/OUT o
D Person Conlactad: = Th& Vi€ | Chassis frmu | Body Elmﬂ:lul'a afizcied due mqqrrsu:n
Date ! Time |  Action | Instructicn : -

Tl_ﬂ“i”‘:-._., Cotimall Wil
| inaet 2ok

Dt Tema, Fie Pase (o7 Proli. Report

N
Darw’l‘m.l_'i;u Return 107

L}
L]

:: Final Report

I

Report Format :
Lump Sum/ LB.L: (3

o Rlr- e

i

Days Of Repair:

Resurvey No. of Trip: ‘Survey Fee: .
. Trangpaniason

Add Fee: |: Sitelnsp (3 )__s+ms =
nterview  ($ \ Prets
Tech. Invs (5 1 o
) D Weekend (S )
———————
TOTAL .




' 74 74 LKK Auto Consultants Pte Ltd

;_"‘- :; =_ 51 bl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R. GST Reg. No, 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CC4/LPC16009611/Gwb3
115.00 SH AW TOWERSINGAPORE 189702 Déta; 2094019 'Hm"m”l"mm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGP 984T Veh. Inspected SJN 16772
Policy No. Coverage ($) 0.00
Claim No. 15/16/16/POS/018791 Excess ($) 0.00
Assign From  GERALD POH Assign Date 24/05/2016
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  19/05/2018 |Inspection Date 25/06/2016

Survey held at ACCORD AUTO SERVICES PTELTD

10 ANG MO KIO INDUSTRIAL FARK
24 AMEK AUTO POINT #03-11
SINGAPORE 568047

5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Catherine Chong (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=>

Sent: Tuesday, 24 May, 2016 5:59 PM

To: Catherine Chong (LKK Auto)

Cc: ERIC WOD JUN KIAT

Subject: FW: Accident involved SIN1B8687Z & SGPY84T DOA-19/05/2016
Attachments: lonpact.pdf

Our Ref + 15/16/16/VP0O5/018791

Dear Catherine,

Kindly proceed to arrange accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

100 Beach Road, #19-00 Shaw Tower, Singapore 189702
Tel: (65) 6250 7388 Ext.240 | Fax: (65) 6296 2706

From: Accord Aute{Claims) [mailto:claims@mycarworkshop.com.sg]
Sent: Tuesday, 24 May, 2016 5:55 PM

To: GERALD POH WEE BIN

Cc: ERIC WOO JUN KIAT

Subject: Re: Accident involved SIN16677 & SGP984T DOA:19/05/2016

Hi,
Please arrange Marcus Chua for PRL

Thank you.

Kind regards,
Jessy Soe

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile: (65) 9740 0999
Tel :(65) 6481 9517
Fax :(65) 6481 9516

On Tue, May 24, 2016 at 5:45 PM. GERALD POH WEE BIN <geraldpoh@lonpac.com>
wrote:




" Our Ref . 15/16/16/VP05/018791

Dear Jessy,

We attached a list of our motor surveyors for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

100 Beach Road, #19-00 Shaw Tower, Singapore 189702

Tel: (65) 6250 7388 Ext.240 | Fax: (65) 6296 2706

From: Accord Auto(Claims) [mailto:claims@mycarworkshop.com.sg]
Sent: Tuesday, 24 May, 2016 9:44 AM

To: ERIC WOO JUN KIAT; GERALD POH WEE BIN

Cc: Gilbert Ng

Subject: Accident involved SIN1667Z & SGP984T DOA:19/05/2016

Hi,

Kindly assist arrange Pri-repair inspection for SIN1667Z (@ AMK Autopoint #03-11, this
vehicle in workshop.

Please provide us 10 surveyor name list.



Kind regards,
Jessy Soe

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A

#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile: (65) 9740 0999
Tel :(65) 6481 9517
Fax :(65) 6481 9516



Shu Pei (LKK Auto)

ﬂ ==
From: GERALD POH WEE BIN <geraldpoh@Ionpac.com=
Sent: Monday, 30 May, 2016 4:05 PM
To: Shu Pei (LKK Auto)
Cc: ERIC WOO JUN KIAT
Subject: RE: Accident involved SJN1667Z & SGP984T DOA:19/05/2016 " LKK
REF:CC4/LPC16009611/Gwb3
Attachments: 30052016155914.pdf
Our Ref . 15/16/16/VP05/018791

Dear Shi Pei,
We attached a copy of our insured’s GIA report for your attention.

Kindly inform the case handler to let us have her view liability.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

100 Beach Road, #19-00 Shaw Tower, Singapore 189702
Tel: (65) 6250 7388 Ext.240 | Fax: (65) 6296 2706

From: Shu Pei (LKK Auto) [mailto:shupei@lkkauto.com]
Sent: Monday, 30 May, 2016 3:36 PM

To: GERALD POH WEE BIN

Cc: ERIC WOO JUN KIAT; LIONEL CHUA KOK KEONG; Admin A; Vivian Lau; Hsiao Tong; Zayyer

Subject: RE: Accident involved SIN1667Z & SGPIB4T DOA:19/05/2016 ***LKK REF:CC4/LPC16009611/Gwb3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle S]N 1677Z at M/s Accord Auto Services Pte Ltd.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Enclosed for your perusal is:
TP's GIA report

Please be informed that our preliminary advice is not ready yet.
Our case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.
Thank you.

Best Regards,
Shu Pei| Admin



LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupei@|kkauto cam | fax: A741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com]
Sent: Wednesday, 25 May, 2016 9:37 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments@Ikkauto.com
Cc: 'ERIC WOO JUN KIAT' <gricwoo@lonpac.com>
Subject: RE: Accident involved SIN1667Z & SGP984T DOA:19/05/2016

Dear Mr Gerald,

Thank you for the assignment,

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-84734 | email: assignments@lkkauto.com | fax: hz5h-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

sent: Tuesday, 24 May, 2016 5:59 PM

To: Catherine Chong (LKK Auto) <admin-d@Ikkauto.com>

Cc: ERIC WOO JUN KIAT <ericwoo@lonpac.com>

Subject: FW: Accident involved SIN1667Z & SGPI84T DOA:19/05/2016

Our Ref : 15/16/16/VP05/018791

Dear Catherine,

Kindly proceed to arrange accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

100 Beach Road, #19-00 Shaw Tower, Singapore 189702
Tel: (65) 6250 7388 Ext.240 | Fax: (65) 6296 2706

From: Accord Auto(Claims) [mallto:claims@mycarworkshop.com.sd]
Sent: Tuesday, 24 May, 2016 5:55 PM
To: GERALD POH WEE BIN



Cc: ERIC WOO JUN KIAT
Subject: Re: Accident involved SIN1667Z & SGP984T DOA:19/05/2016

Hi,

Please arrange Marcus Chua for PRL
Thank you.

Kind regards,

Jessy Soe

Accord Auto Services Pte Ltd

10 Ang Mo Kio Ind Park 2A

#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile: (65) 9740 0999
Tel :(65) 6481 9517
Fax :(65) 6481 9516

On Tue, May 24, 2016 at 5:45 PM, GERALD POH WEE BIN <geraldpoh @lonpac.com> wrote:

Our Ref : 15/16/16/VP05/018791

Dear Jessy,

We attached a list of our motor surveyors for your attention.

Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd

100 Beach Road, #19-00 Shaw Tower, Singapore 189702
3



Tel: (65) 6250 7388 Ext.240 | Fax: (65) 6296 2706

From: Accord Auto{Claims) [mi'm:wmmm]
Sent: Tuesday, 24 May, 2016 9:44 AM

To: ERIC WOO JUN KIAT; GERALD POH WEE BIN

Cc: Gilbert Ng

Subject: Accident involved SIN1667Z & SGP984T DOA:19/05/2016

Kindly assist arrange Pri-repair inspection for SIN1667Z @ AMK Autopoint #03-11, this vehicle in workshop.

Please provide us 10 surveyor name list.

Kind regards,
Jessy Soe

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A

#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile: (65) 9740 0999
Tel :(65) 6481 9517
Fax :(65) 6481 9516



ACCORD AUTO

10 Ang Mo Kio Industrial Park 2 A N .
#03-11 AMK Autopoint Singapore 568447 s 3 resurvey
Tel: 6481 9518 / 6481 9517 Fax: 6481 P51

Lonpac Insurance BHD

sy survEY 15 an & "Withol Jrgjudice” bass

« He #eqal modification(s) s allowed Estimate
e namiel st be resurveyed and

nai approval from Insurance uﬂﬁgﬁj

100 Beach Road Acknowlsdged by Repairer Vehiele Mp :
#19-00 Shaw Tower Eignalure Veh MakdModel:
Singapore 189702 Date Y OM:

Attn: Motor Claims Department Chassis No. :

e of Accident:

InA052016
5N 1677 £
Fiat Bravio L4A
20008

ZEATOROO004204174

19/03/2016

No  Unit Description Amount 5
| ipe s BONNET ~ (wC GT s ‘J%ﬂ-ﬂﬂ";
37 2pes  BONNET HINGE @ S117.00 X - S /23400 >
T ipc s BONNETINSULATOR PAD .~ (1€ G § 187.00
4 l0pes JBONNET INSULATOR PAD CLIPS @ $6.20 ./ M 5 62.00 ~
5 2pes  BONNET SPRAY NOZZLE @s18.00 X A $ 36400 X
6 1pc /BONNETINNERLOCK -~ G453 3 136.00 =~
7 ipe  SFRONTRHFENDER - (Il ( / S 46200 ~
8 Ipe FRONT RH FENDER SPLASH SHIELD X L $ 44380 X
9 10pc  FRONT RH FENDER SPLASH SHIELD CLIPS @ $4.00 X / $ 40.00 X
(@ 1pc ,FRONTLHEENDER (& / @] , S /46200 S
11 1pe FRONT LH FENDER SPLASH SHIELD X C],uf\ g 443,00 A
12 10pe  FRONT LH FENDER SPLASH SHIELD CLIPS @ $4.00 X $ 0,08 %
13 Ipe ¢/ FRONTBUMPER , (hS _ s 780 gt 55 -
14 2pes FRONT BUMPER BRACKET @ $58.00 ¢ M s 11600 X
s 1pe  /ERONT BUMPER REINFORCEMENT - P 5 573.00 ~
16 10pe /FRONT BUMPER CLIPS @sd.00 - ALC $ 40,00 <
2pes 7 FRONT BUMPER SIDE RETAINER @ $68.00 7 A ¢ 5 /13600 7
apes  xFRONT BUMPER SIDE ATTACHMENT @ §42.00 XL C S 84400 >
19 1pe o FRONT BUMPER TOW COVER o~ A\ 5 5 66.00 =
2 Ipc  / FRONT BUMPER LOWER SPLASH SHIELD " (#A $ ' 42000 7
21 Ipe ~ FRONT GRILLE - MI{ % 20000
22 Ipe , FRONTGRILLELOGO ~ piS /L/A/ $ 95.00
33 Ipe  FRONT GRILLE INNER AIR DUCT X Cﬂ’ﬂ S Jage 26060 X
4) 2pes , FRONTEOGLAMP LH & RII @ 532200 (82 /7 A g s ol 644,080 ¥
Ypes ¢ FRONT FOGLAMP.COVER LH & RH @ $87.00 &/~ &-’{f s / 2 X
3 Ipe  HEADLAMPLH .~ (/6 T . § béo 85580
27 1 pe HEADLAMP LOWER PANELLH X IV $ ?ﬁﬂ X
2% Ipe SHEADLAMPRH - (}A s h§o s X
20 Ipe HEADLAMP LOWER PANELRH X NN s 8000
0 1pe < FRONTSUPPORTPANEL _~ fut $ 473.00 <
3 dpe FRONT SUPPORT PANEL SIDE PANELLH X pJ gV $ 10040 X
$ 9.604.00
Balance b'f 5 9.604.00

Page |



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2 A
#03-11 AMEK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516

Estimate
Lonpac Insurance BHD Date ; 30/05/2016
100 Beach Road Wehicle Mo : SIN 1677 2
#19-00 Shaw Tower Veh Make™Model:  Fiat Bravo 1.4A
Singapore 189702 YOM: 2008
Ann: Motor Claims Department Chassis No. LEATSEO0004 204174

Drate of Accident:  19/032016

No Unit Description Amount $
Balance o/f b G.604.00
Mett ltems:-
i1 1pe FRONT SUPPORT PANEL SIDE PANEL RH A VN $ eho X
32 Ipe s AIR-CONCONDENSER - (O T s 3o .1goG0
33 2pes /Z AIR-CON CONDENSER TOP MOUNTING @ $24.00 -~ 7/ $ 48.00 -
34 2pes  AIR-CON CONDENSER LOWER MOUNTING @ $29.00 X /Y 1 s sain X
35 Ipc  AIR-CON DISCHARGE HOSE X / s 56060 %
36 1pe AIR-CON INTAKE HOSE X, oM $ 34760 2
W oIpe AIR-CON FAN BLADE AND MOTOR )( b 94 La0 b4
3% 1pe AIR-CON FAN COWLING  A_ $ 30800 X
39 lpe  / RADIATOR g 6T : 5 967.00 —~
40 Ipc / RADIATOR TOP MOUNTING _-~ lﬂ’ s 23.00 ~
41 1pe RADIATOR LOWER MOUNTING X ,' 5 2300 X
42 Ipe RADIATOR FAN MOTOR X f $ 98600 )
43 lpe RADIATOR FAN COWLING X NN $ 239410 X
I pe RADIATOR FAN BLADE X s 26080 X
45 Ipe FRONT RH AIR INTAKE DUCT X 3 12060 ¥
46 | po FROMT RH SHOCK ABSORBER )< b 446..9‘[{ }‘J
47 1pe FRONT RH SHOCK ABSORBER TOP .'x-1Dl.JN'1'IHG)< f 5 96.60 X
48 1pe FRONT RH KNUCKLE ARM X !“r $ 1.446.60 X
49 1pe FRONT RH KNUCKLE BEARING KIT X \ AUV $ 22500 X
S0 1 pe FRONT RH KNUCKLE BEARING HUP X $ 22080
51 Ipe FRONT RH LOWER ARM % $ 460007 ¥
2 1pe FRONT RH ANTI ROLL BAR LEUK % - $ 97200 X
53 1pe - FRONT ENGINE LOWER SPLASH SHIELD CENTRE L $ 363.00 _~
sS4 1pe FRONT ENGINE LOWER SPLASH SHIELDRH X % 245400 X
55 lpe FRONT ENGINE LOWER SPLASH SHIELD LH / $ 185400 X
@/ Lpe  FUSBBOXy g( /""b{ V.7 VA #4000 X
37 Ipc  FRONT RHSUBFRAME X 5 56140 X
S8 2pes FRONT WINDSCREEN SIDE FRAME LH &RH @ $182.00 X’ $ 36400 X
59 2pes  FRONT WINDSCREEN MOULDING LH & RH @ $235.00 X $ 47000 X
60 1 pe WINDSCREEN TANK ANDMOTOR X S 325400 Y
$ 21.966.00
Balance b/l s 2196600

Page 2



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo kio Industrial Park 2 A
#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516

Estimate
Lonpac Insurance BHD Dhake
100 Beach Road Vehicle Mo

#19-00 Shaw Tower

Singapore 189702 YO

Attn: Motor Claims Department

Date of Accident:

Chassis Mo,

WVeh Make/Model:

3052016
SIN 1677 £
Fiat Bravo 1L.4A
2004

A TURO42
19052014

04174

No Unit Description Amount §
Balance o'f b 21,966.00
Mt [ems;-
6 1pc  HORNASSY X . g 180400 /¢
62 1 pe FRONT FENDER UNIT WHEELHOUSE X I'\. v $ 69800
63 lpc FRONT RH CHSSIS SUB FRAME % | W 3 S600 X
64 1 pe BATTERY BRACKET X | g 300700 P
65 1pe FRONT WIRE HARNESS A, M $ 236700
Ipc / FRONT BUMPER LOWER AIR GRILLE 0 $ /7 148,00 L
I pe  ~ FRONT TURBO CHARGER AIR COOLER b7 § 1.068.00
68 2 pes TURBO CHARGER AIR COOLER HOSE @ $120.00 X $ 24040 X
69 1 pe TURBO CHARGER UNIT X VF’N $ 430000 x¢
70 2 pes TURBO CHARGE SILENCER HOSE @ $130.00 X 5 260410 )¢
71 1pe TURBO CHARGE VACUUM WILD X $ 1 80450
% 1pc 7 GEAR BOX MOUNTING LH 3 /28800
73 1pe ENGINE EXHAUST MANIFOLD X s 1.635.00 4
74 1pc ENGINE THROTTLE VALUE UNIT X $ 220000 X
75 1 pe ENGINE RH MOUNTING % NN s 320700 )
76 Ipe ENGINE FRONT MOUNTING 3 2Mu/h’
77 1pc ENGINE CRANK SHALT PULLEY , $ 3;0466;{
(B 1pc  / EXHAUST MANIFOLD HEAT SHIELD = fuc g 67.00 .~
70 1pc  ENGINE TIMING COVER TOP X / g 14500 X
80 1 pe ENGINE TIMING COVER LOWER % ( $ 137,00 X
81 1pe ENGINE TIMING BELT & TENSION BEARING \", $ J{J?ux
82 1pe  EXHAUST FRONTPIPE X \ MAS § 972400 X
3olpe AIR CON COMPRESSOR X 5 1_32)410 X
84 1 pe ATR CON COMPRESSOR BELT X 5 200 ¥
RS | pe BELT TENSION PULLEY 5 11040 ¥
86 | pe RADIATOR SPARE TANK % 5 14560 ¥
87 1pc RADIATOR SPARE TANK HOSE X $ 28300
B8 Ipe AIR DUCT X 5 28000 X
: Nett item total: - s 40,352.00
IS A v
[efo : “:IJE;E-?E’
Balance b/f 5 40.352.00

Page 3



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2 A
#03-11 AMK Awopoint Singapore 568047
Tel: 6481 9518/ 6481 9517 Fax: 6481 9516

Lonpac Insurance BHD

100 Beach Road

#19-00 Shaw Tower
Singapore 189702

Attn: Motor Claims Departmient

Estimate
Drag: ; 032016
Vehicle Mo SIN 1677 £
Veh Make'Model:  Fial Bravo 1.4A
¥ OM: 2008
Chassis Moo SEATSROO004204 174

Ihite of Accident 19/05/2016

Mo Linit Deseription Amount §
Balance ¢/f s 40,352.00
Special Nett Ttems:- q}?’
I 1 pc / FRONT NUMBER PLATE WITH HOLDER ! .1 33.00 HLC‘
2 1pe  FRONTRHTYRE X L VA 5 319460 ¥
3 lpec FRONT RH WHEEL RIM )< i b 'f',gﬂfﬂ{: W
4 1pc /RADIATOR COOLANT .~ 4L(C $ 2500 ~
5 lpe BATTERY UNIT S‘Mﬂ/ $ 1 50410 X
2pes SPRAY TANK HOSE @ $10.00 $ 20,00
Special Wett item total: 5 1,260.00 {35
abour Charpes:-
| Spray Painting to All Affected Areas. £ 159 Cisemm {}* cce
2 Labour Remove / Refix Accident Damages parts to knock , jack, cut weld b 210000 | 240
and realign accident affected arca, ;
3 Towing Fee $ 100.00 £o
4 Anti Rust Treatment. 3 12000 &0
5 To Check Wiring System & Light 5 13000 %5¢
6 To Check & Adjust Front Wheel Aligment. ¥ 100.00 X {,r
T To remove/replace front RH suspension parts. s 35000 x| AN
8 To remove/refix engine W0 assist on repair., 5 250,00 X J
o To remove/replace aircon condenser, mounting, hose, dryer & ete, and
LOp up 2as. 5 450.00 éc—h
1 To remove/replace radiator. fan, hose, mounting and top up coolant, b 25000 Ho
Il To adjust front chassis subframe on car oliner. b 0000 X
2 To decode engine warning light & ete. % 400.00 }(
13 I'o remove/Teplace engine, gear box, mounting & ete. b3 fi‘) 2 180.00 xp
14 To remove/replace alternator and test far proper operation. 5 300.00 )4
15 T'o remove/replace turbo charger, hose turbo charger air cooler & etc. 5 250.00 .,
] 3.430.00
pE=-
Sub-Total 47.062.00
5 ,?J?) [) ¥. 7 8/ 7%GST 3,294.34
Total 50,356.34
g 41 L

for Accord Auto Services Pre Ltd
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2 A
#03-11 AME Autopoint Singapore 368047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516

Estimate

Lonpac Insurance BHD
100 Beach Road
#19-00 Shaw Tower

Singapore 189702

Attn: Motor Claims Department

Date :

Vehicle Mo

Veh Make Model
YOM:

Chassis Mo

[Date of Accident:

0052016
SIN 16TT £
Fiat Bravo 144
2008

LFAI9R00004204 174

194052016

Mo LUt Description Amount §
Mett liems:-

I | pe BONNET g 920,00
2 2pecs BONNET HINGE (@ $117.00 £ 234.00
E| | pc BONNET INSULATOR PAD § 1 87.00
4 10 pes BONNET INSULATOR PAD CLIPS (@ $6.20 £ 62.00
5 2pcs BONNET SPRAY NOZZLE @ S18.00 5 36.00
0 I pc BONNET INNER LOCK 5 136.00
7 | pe FRONT RH FENDER 5 462.00
8 | pc FRONT RH FENDER SPLASH SHIELD 5 443.00
9 10pe FRONT RH FENDER SPLASH SHIELD CLIPS @ $4.00 b 40.00
0 1pe FRONT LH FENDER -3 462,00
11 1pc FRONT LH FENDER SPLASH SHIELD 5 443.00
12 10 pc FRONT LH FENDER SPLASH SHIELD CLIPS (@ $4.00 5 40.00
13 1 pe FRONT BUMPER 5 BRE.00
14 2pcs FRONT BUMPER BRACKET @ $58.00 8 [ 16,00
15 1Ipc FRONT BUMPER REINFORCEMENT b 573.00
16 10 pe FRONT BUMPER CLIPS @ 54.00 5 4000
17 2pes FRONT BUMPER SIDE RETAINER (@ $68.00 b3 136.00
I8 2pes FRONT BUMPER SIDE ATTACHMENT (@ $42.00 § £4.00
19 1pe FRONT BUMPER TOW COVER b 6. 00
20 1pe FRONT BUMPER LOWER SPLASH SHIELD 8 420,00
21 1pe FRONT GRILLE 5 200.00
22 1 pc FRONT GRILLE LOGO b Q5.00
23 1pe FRONT GRILLE INNER AIR DUCT b 260.00
24 2pes FRONT FOG LAMP LH & RH @ $322.00 b f44.00
25 2pecs FRONT FOG LAMP COVER LH & RH @ $87.00 5 | 74.00
26 1pe HEADLAMP LH 3 835.00
27 Ipe HEADLAMP LOWER PANEL LH 5 BO.00
28 Ipc HEADLAMP RH 5 855.00
29 1pe HEADLAMP LOWER PANEL RH 5 B0.00
30 1 pe FRONT SUPPORT PANEL b 73.00
il Ipc FRONT SUPPORT PANEL SIDE PANEL LH % 1000
LY 9.604.00
Balance b/I % 960400
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2 A
#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9316

Estimate
Lonpac Insurance BHD Date ;
100 Beach Road Vehicle No
#19-00 Shaw Tower Veh MakeModel:
Singapore 189702 YOM:
Arnn: Motor Claims Department Chassis Mo

Date of Accident:

30/05:2016
SIN 1677 £
Fiot Brave 144
200%

FEATGROMMM204174

19/05/2016

No o Unit Description Amount &

Balance o/f b3 9.604.00
Mett ltems:-

3l Ape FRONT SUPPORT PANEL SIDE PANEL RH 5 100.00
32 lpe AIR-CON CONDENSER 5 [,109.00
33 2pes AIR-CON CONDENSER TOP MOUNTING @ $24.00 5 48.00
34 2pes AIR-CON CONDENSER LOWER MOUNTING @ $29.00 5 58.00
35 1pe AIR-CON DISCHARGE HOSE 5 36000
6 1pe AIR-CON INTAKE HOSE 5 347.00
3T lpe AIR-CON FAN BLADE AND MOTOR § 941.00
38 1pe AIR-CON FAN COWLING 5 308.00
39 lpe RADNATOR 5 967.00
40 lpe RADIATOR TOP MOUNTING % 23.00
41 | pe RADIATOR LOWER MOUNTING £ 23.00
42 1pe RADIATOR FAN MOTOR b 98600
43 lpe RADIATOR FAN COWLING 5 239.00
44 lpe RADIATOR FAN BLADE 3 260,00
45 | pc FRONT RH AIR INTAKE DUCT 5 1 2600000
46 | pc FRONT RH SHOCK ABSORBER &% 4461
47 lpe FRONT RH SHOCK ABSORBER TOP MOUNTING 3 96.00
48 1 pc FRONT RH KNUCKLE ARM 5 1.446.00
49 1 pe FRONT RH KNUCKLE BEARING KIT 5 225.00
50 1pe FRONT RH KNUCKLE BEARING HUP 5 220000
51 1o FRONT RH LOWER ARM s 460.00
52 lgpc FRONT RH ANTI ROLL BAR LEUK b 97.00
23 lpe FRONT ENGINE LOWER SPLASH SHIELD CENTRE 5 36300
M lpe FRONT ENGINE LOWER SPLASH SHIELD RH $ 245.00
35 Tpe FRONT ENGINE LOWER SPLASH SHIELD LH 5 185.00
5 1pc FUSE BOX ] 770,00
57 lpe FRONT RH SUBFRAME 5 561.00
58 2pes FRONT WINDSCREEN SIDE FRAME LH &RH @ $182.00 5 364.00
59 2pes FRONT WINDSCREEN MOULDING LH & RH @ $235.00 % 470.00
60 1 pe WINDSCREEN TANK AND MOTOR 5 325.00
b3 21.966.00
Balance b/'f 5 21,966,010
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2 A
#03-11 AME Autopoimt Singapore 568047
Tel; G481 9518 / 6481 9517 Fax: 6481 9516

Fstimate

Lonpac Insurance BHD Date : /052016
100 Beach Road Vehicle No SIN 1677 £
#1900 Shaw Tower Veh MakeModel:  Fiat Brava |44
Singapore 189702 YOM: 2008
Atin: Motor Claims Department Chassis No. - ZFEATGROO0E20:4174

Date of Accident:  19/03/2016
No  Unit Description Amount §

Balance o/f b 21,966.00

et liems:-
61 1pe HORM ASEY % 180.00
62 1pe FRONT FENDER UNIT WHEELHOUSE s 69%.00
3 lpc FRONT RH CHSSIS SUB FRAME 5 360.00
a4 1 pe BATTERY BRACKET 5 300.00
63 1pe FRONT WIRE HARNESS b 230.00
o6 1 pc FRONT BUMPER LOWER AIR GRILLE b 148.00
67 Ipe FRONT TURBO CHARGER AIR COOLER 5 1,068 00
68 2 pes TURBO CHARGER AIR COOLER HOSE @ $120.00 b 240.00
69 1pc TURBO CHARGER UNIT b3 4,300.00
70 2pes TURBO CHARGE SILENCER HOSE @ §130.00 5 260.00
71 lpe TURBO CHARGE VACUUM WILD 5 [ 8000
72 Ipe GEAR BOX MOUNTING LH 5 2EE.00
73 Ipe ENGINE EXHAUST MANIFOLD 5 1.635.00
4 Ipc ENGINE THROTTLE VALUE UNIT . 2.200.00
75 lpe ENGINE RH MOUNTING b 320000
76 1pc ENGINE FRONT MOUNTING 5 268,00
77 lpe ENGINE CRANK SHALT PULLEY £ 320.00
78 1pe EXHAUST MANIFOLD HEAT SHIELD $ 67.00
70 1pc ENGINE TIMING COVER TOP 5 145.00
B0 1 pc ENGINE TIMING COVER LOWER b 137.00
81 Ipc ENGINE TIMING BELT & TENSION BEARING b3 177.00
82 1pt EXHAUST FRONT PIPE 5 972.00
B3 |lpc AIR CON COMPRESSOR 5 2.824.00
84 1 pc AlR CON COMPRESSOR BELT 5 52.00
85 lpec BELT TENSION PULLEY 5 11000
86 1pc RADIATOR SPARE TANK 5 145.00
87 1pc RADIATOR SPARE TANK HOSE b 28200
88 1pc AIR DUCT 5 280,00
£

Mett iem total:

Balance b/'f

A0.352.00

40,352.00
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2 A
#03-11 AMEK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516

Estimate
Lonpac Insurance BHD Drate :
100 Beach Road Vehicle Mo ¢
#19-00 Shaw Tower Veh Make/Model:
Singapore 189702 ¥ O
At Motor Claims Department Chassis Mo. ;

Date ol Accident:

300052016
SIN 1677 1
Fiat Brava 1.4A
2008

ZEA19800004204174

19/05:20 10

MNo  Unit Description Amount §
Balance ¢/f 5 40,352.00
Special Nett [tems:-
1 | pc FRONT NUMBER PLATE WITH HOLDER 5 55.00
2 lpe FRONT RH TYRE 5 310,00
i Ipe FRONT RH WHEEL RIM 5 T00.00
4 lpe RADIATOR COOLANT s 25.00
5 | pe BATTERY UNIT 5 1 50.00
2 pes SPRAY TANK HOSE @ $10.00 8 20,00
Special Nett item total: s 1.260.00
Labour Charges:-
1 Spray Painting 1o All Affected Areas. 5 [50.00
2 Labour Remove / Refix Accident Damages parts o knock | jack, cut weld 3 2,100.00
and realign accident affected area.
3 Towing Fee 3 16000
4 Anti Rust Treatment, 3 120,00
5 To Check Wiring System & Light. 5 150,00
L] To Check & Adjust Fromt Wheel Aligment, % ERAT
7 To remove/replace front RH suspension parts, g 350.00
8 To remove/refix engine to assist on repair. 5 250.00
9 To remove/replace aircon condenser, mounting, hose, drver & etc, and
top up gas. LY 450,00
10 To remove/replace radiator, fan, hose, mounting and top up coolant, 5 250,00
11 To adjust front chassis subframe on car o'liner. S 300,00
12 To decode engine warning light & etc. s 400,00
3 To remove/replace engine, gear box, mounting & etc. 5 1RO.00
14 To remove/replace alternator and test far proper operation, § 300.00
15 To remove/replace turbo charger, hose turbo charger air cooler & etc. 5 250.00
5 5.450.00
Sub-Total b 47.062.00
va ST 5 3,294.34
Total 50,356.34

for Accord Auto Services Pre Ltd
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n
Hsiao Tnnﬂ (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 22 January 2019 11:22 AM

To: Vivian Lau (LKKAuto)

Ce: MT_Claim_SG

Subject: ACCIDENT INVOLVING SIN1677Z & SGP984T ON 19.5.2016
Our Ref : 15/16/16/VP05/018791

Your Ref : CC4/LPC16009611/Gwb3

Dear Vivian,

Kindly advise if the third party is pursuing his claim.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 ?388 Ext.255 | Fax: (65) 6296 2706

1“: F_ The all {xew’ Iunpaccnm sg




Jia Le (LKK Auto)

e #
From: Vie (LKKAUtD)
Sent: Wednesday, 12 June 2019 6:23 PM
To: Jia Le (LKK Auto)
Subject: FW: You Ref:15/16/16/LP05/018791 (Lonpac) Our Ref: SIN1677Z DOA:19.5.2016

LKK REF CC4/LPC16009611/Gdb3 [External Confidentiall

Erom: GERALD POH WEE BIN [mailto:geraldpoh@Ilonpac.com]

Sent: Wednesday, 12 June, 2019 4:46 PM

To: Vic (LKKAuto)

Cc: MT_Claim_5G

Subject: RE: You Ref:15/16/16/LP05/018751 (Lonpac) Our Ref: SIN1677Z DOA:19.5.2016 LKK REF
CC4/LPC16009611/Gdb3 [External Confidential]

Lonpac External - Confidential
Dear Vic,

Kindly peruse through the documents and advise if the claim for rental of vehicle
for 50 days is in order.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
6296 2706

Lonpac External - Confidential data is for use by authorised external parties only.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Wednesday, 12 June, 2019 4:27 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Vic (LKKAuto); Jia Le (LKK Auto)

Subject: RE: You Ref:15/16/16/LP05/018791 (Lonpac) Our Ref: SIN1677Z DOA:19.5.2016 [External Confidential]
LKK REF CC4/LPC16009611/Gdb3

Dear Gerald,

We refer to your below email.

Please find attached parts invoices as requested for your reference.

For your approval and/or further instruction please.

Thank you.



Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Tuesday, 25 June 2019 2:34 PM

To: Accord Claims(AV)

Cc: Admin A; CS A Team

Subject: RE: You Ref15/16/16/LP05/018791 (Lonpac) Our Ref: 5JN1677Z DOA:19.5.2016 LKK
REF: CC4/LPC16009611/Ghb3s2

Attachments: SIN 1677Z.pdf

without Prejudice
Dear Sirs/Mdm,
Please duly sign the DV enclosed and return the original DV to us (LKK) for our necessary action.

Thank you.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Accord Claims(AV) [mailto:avclaims@mycarworkshop.com.sg]

sent: Tuesday, 25 June 2019 1:32 PM

To: Jia Le (LKK Auto)

Cc: Admin A; C5 A Team

Subject: Re: You Ref:15/16/16/LP05/018791 (Lonpac) Our Ref: SIN1677Z DOA:19.5.2016 LKK REF:
CC4/LPC16009611/Ghb3s2

Dear Jia Le,
Agree on your offer.
Kindly let us have the discharge voucher.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 62717433
Fax :(65) 6274 5715



This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email
from your system. Thank you.

On Mon. Jun 24, 2019 at 5:30 PM Jia Le (LKK Auto) <JiaLe@lkkauto.com> wrote:

WITHOUT PREJUDICE

Dear Sirs/Mdm,

ACCIDENT INVOLVING SGP 9847 & SIN 14771 ON 19/05/2016

wWe refer to the above matter.

We propose setflement at a global sum of $16,700.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatseever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafiter, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

FPhone: 6749 5792 | email: Jiale@]kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

2



From: Accord Claims(AV) [mailto:avclaims@mycarworkshop.com.sg]

Sent: Thursday, 25 April 2019 616 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; C5 A Team

Subject: Re: You Ref:15/16/16/LP05/018791 {Lonpac) Our Ref: SJN1677Z DOA:19.5.2016 LKK REF:
CC4/LPC16009611/Ghb3s2

Dear Hsiao Tong,

As spoken, we take order the parts by tel-commutation after survey conducted.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999

Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not
view, disseminate, use or copy this email. Kindly notify the sender immediately, and delete this
email from your system. Thank you.

On Thu, Apr 25, 2019 at 11:54 AM Accord Claims(AV) <aveclaims@myecarworkshop.com.sg> wrote:
3



Dear Hsiao Tong,

We refer your email as below.

We have attached supplier invoice for your reference of the Purchase Order number at the side LH at the
invoice. For your information, the supplier do no have the purchase order documents for us.

We also appreciate an early reply.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Lid
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not
view, disseminate, use or copy this email. Kindly notify the sender immediately, and delete this
email from your system. Thank you.

On Thu, Apr 25,2019 at 11:11 AM Hsiao Tong (LKKAuto) <chewht(@lkkauto.com> wrote:

4



Without Prejudice

Dear Sirs/Mdm,

we refer to the above matter.

We noted that you have submitted a copy of Delivery Order(DO). However, we would like to request o
copy of purchase order[PO) documents for our necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be dee med [
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler (on behalf of Vie)

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 25 April 2019 7:51 AM

To: 'Accord Claims(AV)' <avclaims@mycarworkshop.com.sg>; Vic (LKKAuto) <vicalpeh@lkkauto.com=>
Ce: Admin A <admin-a@lkkauto.com>; assighments <assignments@Ilkkauto.com>; C5 ATeam <cs-

a@lkkauto.com=
Subject: RE: You Ref:15/16/16/LP05/018791 (Lonpac) Our Ref: SIN1677Z DOA:19.5.2016

Dear Celia,



Thank you for the email.

Dear Vic,

Kindly assist

FYNA Our Ref : CC4/LPC16009611/Ghb3s2

Best Repards,

G.Nivitha| Admin
LKK Auto Consultants Pte Ltd
Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Accord Claims{AV) [mailto:avclaims@mycarworkshop.com.sg)
Sent: Wednesday, 24 April 2019 1:33 PM

To: Catherine Chong (LKK Auto) <admin-d@lkkauto.com>
Subject: You Ref:15/16/16/LP05/018791 (Lonpac) Our Ref: SIN1677Z DOA:19.5.2016

Dear Officer In Charge,



Kindly refer assist update us any status/ update as above mentioned.

Our LOD submitted on Nov 2018. Till date we still have receive any reply from your.

Kindly advise.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 62717433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not
view, disseminate, use or copy this email. Kindly notify the sender immediately, and delete this
email from your system. Thank you.

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Req. No: 199607198R GST Reg. Mo, 189-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE EHD Ref : CC4/LPC1680096811/Gdb3s2
#17-04/07 THE CONCOURSESINGAPORE 199555 Date: 12072019 I ‘"‘"“I"”l"l“ m M
Code: LPC2
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGP 984T Veh. Inspected SJN 16772
Policy No. Z15VPO5005263 Coverage (%) 0.00
Claim No. 15M6/M18NPOS/018791 Excess ($) 0.00
Assign From GERALD POH Assign Date 25/05/2016
2, Vehicle Particulars & Condition
Make & Model FIAT BRAVO c.c 1368
Engine No. HIDDEN Year of Reg. 2009
Chassis No. ZFA19800004204174 Colour WHITE
Odometer 4 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55ZR16 MICHELIN 5 mm
L/H Front Tyre |205/55ZR16 MICHELIN 5mm
R/H Rear Tyre |205/55ZR16 MICHELIN 5mm
L/H Rear Tyre |205/55ZR16 MICHELIN 5mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  19/05/2016 |Inspnctian Date 25/05/2016
Survey held at ACCORD AUTO SERVICES PTELTD
10 ANG MO KIO INDUSTRIAL PARK
2AAMK AUTO POINT #03-11
SINGAPORE 568047
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

|E5TIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days




y L’L

LKK Auto Consultants Pte Ltd

Adl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reqg. Mo: 199607198R GST Reqg. No. 19-8607198-R Page Mo.:1 of 4
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJN 16772
Estimate Our Adjusted
aty Description of Parts Condition [ =S mm‘gﬂ "ﬁll 4
BREPLACEMENT OF PARTS
1|BONNET (N) BUCKLED 920,00 920.00
2|BONNET HINGE @ $117.00 (N) BENT 234.00 234.00
1|BONNET INSULATOR (M) DEFORMED 187.00 187.00
10|BONNET INSULATOR PAD CLIPS @ $6.20 (N) MECESSARY 62.00 62.00
2|BONNET SPRAY NOZZLE @ $18.00 (N) NMOT NECESSARY 35.00 -
1|BONMNET INNER LOCK [N) DISTORTED 136.00 136.00
1|FRONT RH FENDER (M) BUCKLED 462 .00 462.00
1|FRONT RH FENDER SPLASH SHIELD (N} NOT NECESSARY 443.00 -
10|FRONT RH FENDER SPLASH SHIELD CLIPS @ $4.00 (N) [NOT NECESSARY 40.00 =
1|FRONT LH FENDER (M) BENT 462.00 462 .00
1|FRONT LH FENDER SPLASH SHIELD (M) NOT NECESSARY 443.00 -
10|FRONT LH FENDER SPLASH SHIELD CLIPS @ $4.00 (N) |NOT NECESSARY 40.00 -
1|FRONT BUMFER (N} DISTORTED 888.00 780.00
2|FRONT BEUMPER BRACKET @ 358.00 (N) MOT NECESSARY 116.00 -
1|FRONT BUMPER REINFORCEMENT (N) BENT R73.00 573.00
10|FRONT BUMPER CLIPS @ 34.00 (N) MECESSARY 40.00 40.00
2|FRONT BUMPER SIDE RETAINER @ $88.00 (N) NECESSARY 138.00 136.00
2|FRONT BUMPER SIDE ATTACHMENT @ $42.00 (N) NOT NECESSARY 84.00 -
1|FRONT BUMPER TOW COVER (N) MISSING 66.00 66.00
1|FRONT BUMPER LOWER SPLASH SHIELD (M) CRACKED 420.00 141.00
1|FRONT GRILLE (N} MISSING 200.00 200.00
1|FRONT GRILLE LOGO (M) MISSING 95.00 8500
1|FRONT GRILLE INNER AIR DUCT (N) NOT NECESSARY 2680.00 -
2|FRONT FOG LAMP LH & RH @ $322.00 (N) CRACKED 44 00 285.00
2IFRONT FOG LAMP COVER LH & RH @ $87.00 (N) cuT 174.00 70.20
1|HEADLAMP LH (N) DISTORTED 855.00 680.00
1|HEADLAMF LOWER PANEL LH (M) WOT NECESSARY 80.00 -
1|HEADLAMP RH (N) CRACKED 855.00 680.00
1|HEADLAMP LOWER PANEL RH (N) NOT NECESSARY 80.00 -
1|[FRONT SUPPORT PANEL (N} BUCKLED 473.00 473.00
1|FRONT SUPPORT PANEL SIDE PANEL LH (N) MOT NECESSARY 100.00 -

Report Ref No. CC4/LPC16009611/Gdb3s2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 4
Estimate By | Our Adjusted
aty Description of Parts Condition | el e {;11 *{:J}
1|FRONT SUPPORT PANEL SIDE PANEL RH (N} NOT NECESSARY 100.00 -
1|AIR-CON CONDENSER (N} BENT 1.109.00 850.00
2|AIR-CON CONDENSER TOP MOUNTING @ $24.00 (N) BENT 48.00 48.00
2| AIR-CON CONDENSER LOWER MOUNTING @ $20.00 (N) |NOT NECESSARY 58.00 -
1|AIR-CON DISCHARGE HOSE (N} NOT MECESSARY 560.00 .
1|AIR-COMN INTAKE HOSE (N} NOT NECESSARY 347.00 -
1|AIR-CON FAN BLADE AND MOTOR (N) NOT NECESSARY 941.00 -
1|AIR-CON FAN COWLING (M) NOT NECESSARY 308.00 -
1|RADIATOR (M) BENT 867.00 967.00
1|RADIATOR TOP MOUNTING (N) BENT 23.00 23.00
1|RADIATOR LOWER MOUNTING (N) NOT NECESSARY 23.00 -
1|RADIATOR FAN MOTOR (N) NOT NECESSARY 986.00 -
1|RADIATOR FAN COWLING (N) NOT NECESSARY 239.00 -
1|RADIATOR FAN BLADE (N) NOT NECESSARY 260.00 -
1|FRONT RH AIR INTAKE DUCT (N) NOT NECESSARY 120.00 -
1|FRONT RH SHOCK ABSORBER (N} NOT NECESSARY 446.00 -
1|FRONT RH SHOCK ABSORBER TOP MOUNTING (N) NOT NECESSARY 96.00 -
1|FRONT RH KNUCKLE ARM (N} NOT NECESSARY 1,448.00 -
1|FRONT RH KNUCKLE BEARING KIT (N) NOT NECESSARY 225.00 o
1|FRONT RH KNUCKLE BEARING HUP (N) NOT NECESSARY 220.00 -
1|FRONT RH LOWER ARM (N) NOT NECESSARY 450.00 -
1|FRONT RH ANTI ROLL BAR LEUK (N) NOT NECESSARY 97.00 -
1|FRONT ENGINE LOWER SPLASH SHIELD CENTRE (M) DEFORMED 363.00 363.00
1|FRONT ENGINE LOWER SPLASH SHIELD RH (N} NOT NECESSARY 245.00 -
1|FRONT ENGINE LOWER SPLASH SHIELD LH (N} NOT NECESSARY 185.00 -
1|FUSE BOX (M} NOT NECESSARY 770.00 -
1|FRONT RH SUBFRAME (N) NOT NECESSARY 561.00
2 FS‘.}GNT WINDSCREEN SIDE FRAME LH & RH @ %182.00 |NOT NECESSARY 364.00 -
2|FRONT WINDSCREEN MOULDING LH & RH @ $235.00 (N) INOT NECESSARY 470.00 -
1|WINDSCREEN TANK AND MOTOR (M) NOT NECESSARY 325.00 -
1|HORN ASSY (N) NOT NECESSARY 180.00 -
1|FRONT FENDER UNIT WHEELHOUSE (N) NOT NECESSARY 698.00 -
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1|FRONT RH CHASSIS SUB FRAME (N) NOT NECESSARY 560.00 -
1|BATTERY BRACKET (N) NOT NECESSARY 300.00 =
1|FRONT WIRE HARNESS (N} NOT NECESSARY 230.00 -
1|FRONT BUMPER LOWER AIR GRILLE (N CRACKED 148.00 148.00
1|FRONT TURBO CHARGER AIR COOLER (N} BENT 1,068.00 1,068.00
2|TURBO CHARGER AIR COOLER HOSE @ $120.00 (N) NOT NECESSARY 240.00 s
1|TURBO CHARGER UNIT (N} NOT NECESSARY 4,300.00 -
2| TURBO CHARGE SILENCER HOSE @ $130.00 (N) NOT NECESSARY 260.00 -
1|TURBO CHARGE VACUUM WILD (N) NOT NECESSARY 180.00 -
1|GEAR BOX MOUNTING LH (N) CRACKED 288.00 288.00
1|ENGINE EXHAUST MANIFOLD (N) NOT NECESSARY 1,635.00 =
1|ENGINE THROTTLE VALUE UNIT (N) NOT NECESSARY 2,200.00 -
1|ENGINE RH MOUNTING (N} NOT NECESSARY 320.00 -
1|ENGINE FRONT MOUNTING (M) NOT NECESSARY 268.00 -
1|ENGINE CRANK SHALT PULLEY (N} NOT NECESSARY 320.00 -
1|EXHAUST MANIFOLD HEAT SHIELD (M) BUCKLED 67.00 67.00
1|ENGINE TIMING COVER TOP (N} NOT NECESSARY 145.00 =
1|ENGINE TIMING COVER LOWER (N) NOT NECESSARY 137.00 -
1|ENGINE TIMING BELT & TENSION BEARING (N) NOT NECESSARY 177.00 -
1|EXHAUST FRONT PIPE (N) NOT NECESSARY 972.00 -
1|AIR CON COMPRESSOR (N) NOT NECESSARY 2,824.00 -
1|AIR CON COMPRESSOR BELT (M) NOT NECESSARY 52.00 -
1]|BELT TENSION PULLEY (N} NOT NECESSARY 110.00 -
1|RADIATOR SPARE TANK (M) NOT NECESSARY 145.00 -
1|RADIATOR SPARE TANK HOSE (N) NOT NECESSARY 282.00 E
1|AIR DUCT (N} NOT NECESSARY 280.00 -
LESS 10% DISCOUNT - -1,050.42
40,352.00 8,453.78

SPECIAL NETT ITEMS

1|FRONT NUMBER PLATE WITH HOLDER (SN) BENT 55.00 40.00
1|FRONT RH TYRE (SN) NOT NECESSARY 310.00 -
1|FRONT RH WHEEL RIM (SN) NOT NECESSARY 700.00 -
1|RADIATOR COOLANT (SN) NECESSARY 25.00 2500
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1|BATTERY UNIT (SN) NOT NECESSARY 150.00 -
2|SPRAY TANK HOSE @ $10.00 (SN) NOT NECESSARY 20.00 -
1.260.00 65.00
LABOUR
SPRAY PAINTING TO ALL AFFECTED AREAS. 1,500.00 1,200.00
LABOUR REMOVE / REFIX ACCIDENT DAMAGES PARTS 2,100.00 1,200.00
TO KNOCK, JACK, CUT WELD AND REALIGN ACCIDENT
AFFECTED AREA.
TOWING FEE. 100.00 50.00
ANTI RUST TREATMENT. 120.00 80.00
TO CHECK WIRING SYSTEM & LIGHT, 150.00 30.00
TO CHECK & ADJUST FRONT WHEEL ALIGNMENT, NOT NECESSARY 100.00 -
TO REMOVE / REPLACE FRONT RH SUSPENSION NOT NECESSARY 350.00 -
PARTS.
TO REMOVE / REFIX ENGIME TO ASSIST REPAIR NOT NECESSARY 250.00 -
TO REMOVE / REPLACE AIRCON CONDENSER, 450,00 60.00
MOUNTING, HOSE, DRYER & ETC, AND TOP UP GAS.
TO REMOVE / REPLACE RADIATOR, FAN, HOSE, 250,00 40,00
MOUNTING AND TOP UP COOLANT.
TO ADJUST FRONT CHASSIS SUBFRAME ON CAR O NOT NECESSARY 300.00 -
LIMER.
TO DECODE ENGINE WARNING LIGHT & ETC. NOT NECESSARY 400.00 -
TO REMOVE / REPLACE ENGINE, GEAR BOX, MOUNTING 180.00 150.00
& ETC.
TO REMOVE / REPLACE ALTERNATOR AND TEST FOR NOT NECESSARY 300.00 -
PROPER OPERATION.
TO REMOVE / REPLACE TURBO CHARGER, HOSE 250.00 40.00
TURBO CHARGER AIR COOLER & ETC.
6,800.00 2,850.00
GRAND TOTAL 48,412.00 12,368.78
RECOMMENDED COST OF REPAIRS | 12,368.78)
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