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repair at the time of inspection. TOYO/ YOKO or ({& A kﬁ"‘(
Bal or Market Valug: Eront Rear
IDAC Accident Rport: Cansistent? * Yes o No rea. OO Py RiBal. ob =
GiA | PR Seen; Consistant? : Yes or No L/Bal. O'; e LiBal. ﬂé mm
Est. Repairs: . days Res: Yes or No DOA. pol. /FOS/HL -
Lum Sum: w % 3Val: Yes or Mo Survey held at ’?;:-um('-:f
o N (R DAL Des of Damages - Frt | Rear | G | s 1@/ Roottop or
Vahicls: IN | OUT
Dats — Person Contacted: The UIC | Chassis frame / Body Structure afiected dus 1o collision
Dats (Time |  Action / Instruction
1¢ A4,
o s4%0 (Bna6.50 80 B
Onte/Tem, Fie Pmes 0} : Prell. Report Days Of Repair:
R : Final Report Resurvey No. of Trip: Survey Fes,
CiataiTima, Fils Retum o7 Transpcrtation
2 Add Fee: D;Situln.-.p ($ ) _s+RS__ &
D: Interview (% )| Photos
Report Format : : Tech. Invs ($ )| Others
Lump Sum /LB.J: (§ ) H:W““W ($ )




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Payn Ubdl Industrial Park, Singapore 408833

TEL: 6256 35617 FAX: 6256 4315

Reg No: 180B0T188R G5T Reg. No. 19-8607188-R

AHfliated io Federafion internationale Des Experts En Automaobile

CHARTIS BUILDING
SINGAPORE 078120

78 SHENTON WAY #08-16

Date: 18-05-2016

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCA/AIG16009281/Auad

Code : AIG
1. Pollicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKD 5869X Veh. Inspected SKR 5263A
Policy No. Coverage ($) 0,00
Claim No. Excess (§) 0.00
Assign From Assign Date 18/05/2018
2. Vehicle Parliculars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater Steering
Brakes Modification
General
3 Conditions of Tyres
Size Makea Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. Ganeral Information
Accident Date  18/05/2018 |inspection Date 10/05/2016
Survey held at TWINCAR AUTOMOTIVE FTE LTD
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417521
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




TwinCar AUTOMOTIVE PTE LTD |

o jaki Bukit AutoHub
2 Kiki Bukit Ave 2
@117/ #0118 Heavy Vehicle #01-08 ' Spray Painting #02-27
Singapore 417921 Tel No, - +63 6842 (051 Fax No. : <65 6741 0510
E-Mml ; salessaun$ | com.sg
Company Reg. No. - 200714616M
GST Registration Mo 20071461 6M

ASOKARAJAN S/0 ANAMALALI
BLK 225 BUKIT BATOK CENTRAL #09-73
SINGAPORE 650225 r Al
Contact - 81807635 K1wa Toney
ESTIMATE
Repair Code ©: CLM13298
Date in - 18052016
Vehicle Num. - SKR3263A
Model - HYUNDAI ELANTRA 1.6 AT ABS D/AB 2WD 4DR
Chassis'Eng# - KMHDH41CMFLU432929/GAFGFU | 78809
Parts and Labour Assesment
Description of part Oty Unit Price Amoumni
REAR BUMPER ¢ £~ 1 459 00 45900 -
REAR BUMPER LOWER DIFFUSER | 250,00 8000 ¥
REAR BUMPER REFLECTOR LR A 2 EALI] mon =
REAR BUMPER RH INNER SHIELD 'VERTICAL .5 | 57.00 ST00 T
REAR BUMPER RH INNER SHIELD ‘VERTICAL CLIPS = 3 650 19.50 «
REAR BUMPER RH INNER SIDE SHIELD <2 | 55.04) 55.00 «
REAR BUMPER RH INNER SIDE SHIELD CLIPS ~ % 650 s 12
REAR BUMPER RH MUDFLAP 3+ ~ I 24.00 um 7
REAR BUMPER SIDE RETAINER LR 24 »~ 2 26,00 sl
REAR RH FENDER Jivfar e d I 1768 00 176800 <
REAR RH FENDER INNER AIR VENT /et I 32.00 200 7
REAR RH FENDER INNER PANEL Do ¥ | 140600 140600
REAR RH FENDER INNER SHIELD  #+ =~ I 5700 5700 ¥
REAR RH FENDER INNER UPHOLSTERY TRIM M pae I 7.0 167 (K} >
REAR RH FENDER QUARTER GARNISH % pa I 79.00) 70,00 #
REAR RH FENDER QUARTER GARNISH CLIPS © 2 6.50 13.00 #
REAR RH TAILLAMP  (neelced I 62,00 362,00 ~
REAR RH TAILLAMP CLIPS o 2 650 13.00

*** This is a computer-generated document which requires no signiure ***

page |




TwinCar AUTOMOTIVE PTE LTD

e Kaki Bukit AutoHub
2 Kaki Bukit Ave 2
#)1-17  #01-1% [Heavy Viehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. - ~65 6842 0051 Fax No. - <65 6741 0510
E-Mudl - salesiirnS |com.sg
Company Reg. No. - 200714616M
GST Registration N 20071461 6M

ASOKARAJAN S/0 ANAMALAI
BLEK 225 BUKIT BATOK CENTRAL #09-73

SINGAPORE 650225
Comtaer : B1807635
ESTIMATE
Repair Code : CLMI13298
Date in: 18052016
Vehicle Num. : SKR5263A
Model : HYUNDAI ELANTRA 1.6 AT ABS [VAB 2WD 4DR
Chassis Eng# : KMHDH41CMFU432929/GAFGFU 1 78809
REAR RH TAILLAMP INNER PANEL % o | 17100 171.004
REAR RH WHEEL 14" SPORT RIM CAP - | 114,04 14 007
REAR SUSPENSION AXLE frf e | | 185,00 L1ss00 =
REAR SUSPENSION RH COHL SPRING i o | 2600 21600
REAR SUSPENSION RH SHOCK ABSORBER I A | ﬂ& I 239,00 23900 #
REAR SUSPENSION RH WHEEL BEARING 7 -*}J '3 z_q.tf.‘g I 35200 35200 -
REAR WHEEL RH 16" SPORT RIM "ORIGINAL® ;.4 | LT RLT §9) 0 "
REAR WINDSCREEN MOULDING v i | 235 lifg =
Subtotal befure discount B 14850
Percentage diccount 200, 1.629.70
Sub-total | 651880
REAR BUMPER CLIPS - SET A~ | 30,003 wm -
REAR RH FENDER INNER SHIELD CLIPS -SET I 30,00 L -
REAR RH FENDER INNER UPHOLSTERY THIM CLIPS - SET H""’ | ETETL] £ ETY] V’
REAR WHEEL RH 205/55R1691H TYRE gt e [ 480,00 450,00 =
REAR WINDSCREEN SEALANT  jlie- I YR (-6 400

*2% This is o computer-generated document which requires no signature ***

page 2



TwinCar AUTOMOTIVE PTE LTD

+ Kaki Bukit AutoHub
2 Kaki Bukit Ave 2
#0117 #0114 ‘Heavy Viehicle =01-08 / Spray Painting #02-27
Singapore 417921 Tel No. - <65 6842 (051 Fax No, - 465 6741 0510
E-Mail - salesiinS 1 com.sg
Company Reg. No. - 20071461 6M
GST Registration No. - 20071461 6M

ASOKARAJAN S/0 ANAMALAL
BLK 225 BUKIT BATOK CENTRAL #09-73
SINGAPORE 650225

Contaer : RIB0T633

ESTIMATE
Repair Code : CLM13298
Date in: 180572016
Vehicle Num. : SKR3263A

Model : HYUNDAI ELANTRA 1.6 AT ABS DVAB 2WD 4DR
Chassis Engs : KMHDH41CMFU432929/G4FGFU 178809

Subtotul before discoum
Percentage discount 0% f&
Sub-total 2

Parts-total

LABOUR

To remove, reinstall electrical wiring hamess, check lighting and rewire for parking sensor
To remove and refin rear windscreen(io FR)

To remove, change rear suspension parts, axle carringe, ahsorber, lower arm, top arm;, tralling arm,
knucke arm, whieel bearng, beurmig hiah and etc

To rond test driving. check and resetting wheel alignments system.
To remove, reinstall roof top mm wpholstery, cushion seat, mm gamish, mm liner carpet. (o FR)

To be-spray painting on the change bodyparis. repair portion. and where consistent 1o the sccident.

To provide labour, workmanship 1o change the abive domaged bodypans, repair, re-construcy and
re-align body structure, body alignments and damaged consisient 1o the acadent.

To apply anti-rust chemical on repaired and repliced panel

Labour Torml
Parts & Labour Total

LKK Auto Consullanis REnte nolily
ihe Repairet of ine foliowng:
o To ettty Defooeafier AR RETIOR

atn® Phus aa computdr-generated document which requines no signature ***
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- P're repair inspection request - SKR35263A VS SKDS5969X (OI) DOA 18/0572016 Page 1 of |

AIG -

- Pre repair inspection request - SKR5263A VS SKD5969X (Ol) DOA 18/05/2016

Fram:  Mingrae Lesiliag rom

To: abl ey b e o, mer i -tk b o

Co  wemiell Loper@unismurancy eom, Ay 57.Fanpiah.com. Ly TamiBiuig com, Ruhifie. s gang oo, Kanimmelo, Deneasenlaning com, Bermarn Jigien. Lusgaig. com, |
Rent:  Thariday, 19 May, JOLE 20 AM

Atschements: T S0SI00ELALTIT-DO0L ol = LTI T T8 -000 | pegt
H,

Fisnss fater o the encosed reques: from TWINGAR AUTOMOTIVE PTE LTD
mmummmmmhmwmum

¥ you Fave BNy quetiesiconcem, Disase et LS kecw ; fa] & ctnd
#indly eswgn Acnan Lng am Smgee Jot Expant 81 regueshes '|l'1r'| H
s M.y

Pl Pl e 4
lr-l-".lm-t"h'rﬂ{-n:p _r." Tl
Al

b i i i g i rﬂl.

BTSRRI | IO Paerd e ey
I i TR o T PR I — B Wity 9100 Vssls Limmpur. Ualkives

Sngeai e e Lo e A0 Coen

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, W you are nat the intended recipient, you must not use or disseminate the iaformation. i you
have received this email in error, plesse immediately notify me by "Reply” command snd permanantly delete the original and any copies o printauts thareo!
Although this emall and any attachments are h-ﬂmmbifrnufmﬂmunthlrd-hcuhmwﬁ;ﬁuﬂnuw enmpuber system into which it is received and
opened, it i1 the responsibility of the recipient to ensure that it ks vings free snd na responsibiiny is accepted by American international Group, Ine_or lts
subsidiaries ot affillates either jnintly or sevarally, for any Vo33 or damage ailsing in any way from its use

https://securemail.aig.com/sec urereader/read.jsf 19/572016



TwinCar AUTOMOTIVE PTE LTD

Kaki Buklt Autohub

2 Kakl Bukit Ave 2, #01-17

Singapore 417921

Tel No. : +65 6744 0510 / 6842 D051 Fax No. ; +65 6741 0510
Company Reg. No. : 200714616M

GST Registration No. : 200714616M

Our Ret SKR 5263 A
Your ref SKD 5369 X
18 May 2016
AlG ASIA PACIFIC INSURANCE PTE. LTD. BY FAX 6835.7418 & EMAIL :
NO; 78 SHENTON WAY MingYao Les@AIG.com

#07-168 CHARTIS BUILDING
SINGAPORE 079120
Atin: Motor Claims Department

Dear SiiMadam,

NAME OF CLAIMANT : ASOKARAJAN S/0 ANAMALAI

VEHICLE NUMBER : SKR 5263 A

YOUR INSURED VEHICLE NUMBER : SKD 5960 X

ACCIDENT ON 18 May 2016 ALONG MANDAI ROAD TOWARDS YISHUN AFTER BKE EXIT
AT ABOUT 09:10 HOURS

We refer to your email dated 18 May 2016 Infarming Ihal you wish to conduct a pre-repair survey
and your List of Surveyors.

Our client confirmed appointment of ADRIAN LING of LKK AUTO CONSULTANTS PTE LTD
&8s the Single Joint Expert for this mattar.

Please ba informed that the said vehicle can be inspectod &t

TWINCAR AUTOMOTIVE PTE LTD
Kaki Bukit Autohub
2 Kaki Bukli Avenue 2
#0117
Singapore 417821
Conlact Parson B482 0051 (Mr. Winsaon Ng)
BB5T 5300 (Mr. Nea)

It vy fall to conduct the pre-repair inspaction within the nex! 2 working oays exciuding any
imervening Saturday . Sunday ar Public Holiday, the sald workshop will commancs repars

thetealier withoul further reference to you L -
[FOR SURVEYOR:
Yours faithfully, Please initial hare after completion of pre-repair

Inspacticn. Thank you!
Appointad survayor

Hlﬂsmﬁ & Signature) ;

Date & Time of Inspection:

Twincar Automotive Pte Ltd



Asher Sng (LKKAuto)

From: Asher Sng (LKKAUto]

Sent: Thursday, 16 January 2020 12:03 PM

To: Sabrina { N-51 ); Mei Kwan (LKKAuUtD)

Subject: RE: ACCIDENT INVOLVING SKR 5263A AND SKD 5969X ON 18/05/2016

'WITHOUT PREJUDICE’
SAVEAS TO COSTS

Hl Sarnna,

We refer to the emall below

Dur principal have review the matter and still maintain final offer of 50% settlement at Gf5 $3,.300 [all in).

Kindly agvise your client to reconsider and let us have your acceptance

***Please note that our principal have settle your client Bl claim at 50%, Therefore our offer to your client’s cla

fair and reasonable.

Thank You

1 Bagocis
Asher Sng 156 Homdles
LKE Auto Consullants Ple Lid

phone: 68416051 | email; sshenng@kkguto.com

3 Uik Inciusivicd Pork. Ukl vy

From: Sabrina | N-51 ) <sabrina@n51.com.sg>

Sent: Thursday, 16 January 2020 11:07 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING SKR 52634 AND SKD 5969X ON 18/05/2016

Dear Asher,

We refer to the above subject matter



YL Gl
Hllf-l Ple Lid

31 UKEAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (063) 62563561 FAX : (065) 62564315

Your Ref: 53631063075G
Our Ref: CC4/AIG16009281/Auald

22 SEPTEMBER 2016

AlG ASIA PACIFIC INSURANCE PTELTD
78 Shenton Way #08-16
Singapore 079120

Attn: Mr Tee

Dear Sir/Madam,

ACCIDENT INVOLVING SKD 5969X (OI) & SKR 5263A (TP) ON 18/05/2016
We refer to the above matter.
Enclosed here with the video footage from third party for your perusal.

Please call us if you have further queries.

Yours faithfully

|
{

Syaf

Claims Section

DID: 6749 5792

Fax: 6741 4108

E-mail: NurSyafigah@ Ikkauto.com



Asher Sni (LKKAuto)

From: Mohd Rizal, Nur Mariah Huibrechits <MNurMariahHuibrechts MohdRizal@aig.com»
Sent: Friday, B November 2019 1026 AM

To: Asher 5ng (LKKAUtD)

Cc: Gavall, Nishalini; Lim, Sheng Yang; Parthiban, Theerthan

Subject: RE: Pending Adjuster Survey in Merimen LKK *** LKK REF: CC4/AIG16009281/Aead
Hi Asher,

We still stand by our decision of 50-50 liability.
Thank You.

Regards,

Mariah Huibrechis
AlG
Senjor Claims Examiner Il
Auto Claims | AIG Asia Pacific Insurance Pte. Lid,
Tel 8001206556 | Ext : 1002211
r tahHuib ts MohdRizal@alg com | www AlG.com

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Wednesday, 06 November, 2019 4:05 PM

To: Mohd Rizal, Nur Mariah Huibrechts

Cc: Gavallu, Nishalini; Lim, Sheng Yang; Parthiban, Theerthan

Subject: [EXTERNAL] RE: Pending Adjuster Survey in Merimen LKK *** LKK REF: CC4/AIG16009281/Aea3

This message s From an external sender; be cautions with Hoks aod attachments,

Hi Mariah,

We refer to the above matter.

We have offer to third party 50% settlement however third party disagreed and propose 100% settlement.

Kindly advise.

Thank You.

Best Regodiy

Agher Sng | Coue Hondles

LEK Auto Conmullants Ple Lid

phone: 6841-4051 | emol. gshengngflkigulo com | fox &741-4104

Bk 5!, Payo Uk Inclustricd Pork, Uy Avanpe || 802-25 | 1140897



From: Asher Sng (LKKAuta)

Sent: Monday, 9 September 2019 12:24 PM

To: Mel Kwan (LKKAuto) «Melkwan@Ilkkauto.com:; Mohd Rizal, Nur Mariah Hulbrechts
<MNurMariahHuibrechts. MohdRizal @aig.com>

Ce: Admin A <admin-a@lkkauto.com=; Gavallu, Nishalini <Nishalim.Gavallu@aig.com>; Lim, Sheng Yang
<ShengYang Lim@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@alg.com>; C5 A Team <cs-a@|kkauto.com>
Subject: RE: Pending Adjuster Survey in Merimen LKK *** LKK REF: CC4/AIG16009281/Aea3

Hi Mariah,

We refer to the email earlier.

We are still panding for third party acceptance.

Thank You,

Bew Regord:

Asher Sng | Cosa Hondisd

LEE Aulo Comsullants Me Lid

pnone: 8841-4031 | emol gfanngffagutg com | fox 47414108

Bl 31, Poyo Ubd Industicl Pork. Ui Avenge | #0525 | 5(408733)

From: Mei Kwan [LKKAuto) <Melkwan @ kkauto.com>

Sent: Monday, 9 September 2019 11:46 AM

To: Mohd Rizal, Nur Mariah Hulbrechts <NurMariahHulbrechts MohdRizal@aig com>; Asher Sng [LKKAUto)
<AsherSng@kkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Gavallu, Nishalini <Nishalini. Gavallu@aig.com>; Lim, Sheng Yang

«<Shengfang. Lim@aig.com>; Parthiban, Theerthan < rthi alg.com>; CS A Team <cs-a@lkkauto.com>
Subject: RE: Pending Adjuster Survey in Merimen LKK *** LKK REF: CC4/AIG16009281/Aead

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Asher,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.



Thank vea.

Hest Hegards,

Mei Kwan | Adimin

LEK Auto Consultants Pre Ltd

Phone 6366 0055 | email: MeiKwans#lkouto.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | ${408034)
From: Mohd Rizal, Nur Mariah Huibrechts
Sent: Mon, 9 Sep 2019 02:04:07 <0000

To: shupel@ |kkauto.com
Cc: Admin A, assignments@|kkauto.com, Gavallu, Nishalini, Um, Sheng Yang, Parthiban, Theerthan
Subject: RE: Pending Adjuster Survey in Merimen LKK

Dear Person In Charge,

Please assist to update us on the claim status below.

No. | Claim Type Clalm Number | Status in Merimen LKK ref Rem
1 | Third Party 536310630756 Fem:llng Adjuster survey
Ragards,

Mariah Huibrechts

AlG

Senior Claims Examiner ||

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext : 1002211

NurMariahHuibrechts.MohdRizal@aig com | www.AIG.com

IMPORTANT NOTICE:

The Iinformation in this email (and any attachments) is confidential. If you are not the intended reciplent, you must not
use or disseminate the information, If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient ta ensure that It is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or afflliates either jointly or severally, for any loss or
damage arising in any way from its use,



Mei Kwan (LKKAuto)

— ™

From: Mei Kwan (LKKAuUto)

Sent: Thursday, 16 January, 2020 2:36 PM

To: Lim, Sheng Yang: Asher Sng (LKKAuto)

Cc: Admin-D (LKKAuto); assignments; Mohd Rizal, Nur Mariah Hulbrechts; Parthiban,
Theerthan

Subject: RE: Claim Status Enquiry // AlG REF: 53631063075G

Dear Sheng Yang,

Noted with thanks.

. wishing you @ Happy and rrosperous Lunar New Yeq, ~

Thank vou.

Best Regards,

Mel Kwan | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6366 o055 | emadl: MeiKwani@ kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Lim, Sheng Yang <ShengYang.Lim@alg.com>

Sent: Thursday, 16 January, 2020 2:33 PM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Admin-D [LKKAuto) <admin-d@Ilkkauto.com>; assighments <assignments@Ikkauto.com>; Mohd Rizal, Nur
Mariah Hulbrechts <NurMariahHuibrechts. MohdRizal @aig.com; Parthiban, Theerthan
<Theerthan.Parthiban@aig.com>

Subject: RE: Claim Status Enquiry // AIG REF: 536310630756

Hi Meil Kwan,

We'd reviewed TP video footage.
Please proceed to accept TP proposed settlement at54000 (all in).

Thank you.
Besi Regards,

Lim Sheng Yang

AlG

Senior Claim Adjuster ||

Auto Claims | AlG Asia Pacific Insurance Pte Lid.
Tel BOO1206556 | Ext: 1012101

ShengYana.Lim@aig.com | www.AIG.com

From: Mel Kwan [LKKAuto) <Meikwan@lkkauto.com>

Sent: Thursday, 16 January, 2020 12:09 PM

To: Lim, Sheng Yang <ShengYang.Lim@aig.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Admin-D (LKKAuto) <admin-d@|kkauto.com>; assignments <assignments@lkkauto.com>; Mohd Rizal, Nur
Mariah Hulbrechts <NurMariahHuibrechts.MohdRizal @aig.com>; Parthiban, Theerthan
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

Fritinne
CLAIM SUBFOLDER TRACKING
Case Matified Est Submitted Adj Assagred Adj Rt Adf Sutrmetted Irs Auth'ed Sratus
|19 May 2016 ;3:;" s $34,500,00 §54,500.00 Panding for Survey
£t Reg taraiine | | £ait Entimates | | view B | P pe |

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Ingured | Tan Kay Hock, 1D; SO0506352

Main =

CLaNant: ASOKARAIAN §/0 AMAMALAT,  [D: S1842760E

Wehicle Reg. . | 18/05/2016 09:00 - :59

No.: SKR5263A Date of Lass! |1y g \aonths and § Days From LTA Rieg Date (Man ¥r}]
Policy/Cover | 2100283481

Caim Type: | TP / 536310630756 Note No.: | Coverage: 20/12/2015 - 15/12/2016

Vehicle Reg

No SKD5969X {m"““’m":h 5070046824-01

{1maured)
Excess:

Repatrar Twincar Automotive Pte Ltd (Kaki Bukit) BLK 2 KAK] BUKIT, #01-17/18 KAK] BUKIT AUTOHUB, 417921 Keki Bukdt - Tel.

Handiing AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 . |Handled by Slvaguru Rajs, Joevan Raj]

Irmurer Frevansivagumilaig.com

;:Hm'"“ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ADRIAN LING] ... [Final Rpt due 30/05/2016]

ASSOCIATED MAIL RECEIVED mmi Compose Chas Mail I

There are no mall for this case.

ALL ASSOCIATED TASKS= view all | Sescch Tasis | Creste New Tosk | Complete |

Due Date  Priority Type  Task Group Subjact  Handler Assigned By Completed On Created On Dane?

Mg results.
1
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umwl Lp=oad Pnatos I Compose New Lerer I uﬂlnl-ﬂlflnul unldd-uwl

Claim Documents

*SKR5263A (53631063075G)
[SKD5969X]
™

ASOKARAJAN S5/0 ANAMALAI
May 18 2016 9:00AM
[Tan Kay Hock]
Twincar Automotive Pte Ltd

Page | of 2

video [loerpage [V] &
Mo | Finalized On LKK Autn Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/05/19 10:55 | TP AVF 0 | Loso e
Letters/Correspondences [Compne 2]
Ne | Finalized On LKK Auto Consultants Pie Lid (HQ) [ [Thumbnail | Print
1 |{orah) Third Party Express Settiement - Payment Breakdawn [1] Edit
Assessment Reports tpecpage [V]
Mo | Finaiized On AIG Asin Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
1 |20/05/16 10:03 ﬂ:ﬂmmmm TR EAT HECH @ | Losa HTM
Photos /Images m! = &
%b | Reisbel/Recrder | LKK Auto Consultants Pre Lid (HQ) | [Thumbnail | Print
1 |20/05/16 09:50 | Chassis Number @ | weows | &
2 1200516 09:51 | Genersl View | coarwc | A
3 | y05/1509:51 | Genaral View 0| Leaaws | A
4 |20/05/1609:51 | Genaral View Q| s | B
5 |20/09/16 09:51 | General View @ | waws | B
6 |2000818 09:51 General View ! toad ;G | B
T |20005/16 0951 | General View 0| ondirs | &
B |20/05/1609:51 | Genersl View 0| wewrs | B
9 |20/05/1609:51 | Geners] View @ | adws | 2
10 |20005/16 09:51 | Genaeral View @ | woeaws
11 |20/08/16 09:51 | General View 0| wers |
12 |20/05/18 09:51 General View 0 | oedirs | A
13 |30/05/16 09:51 | Ganaral View 0| ears | A
14 | 20/05/16 09:51 General View @) | ades | &
15 | 20/05/16 09:51 Ganaral View @ | weaws |
16 | 20/05/18 09:51 Ganeral View 0| icediec | M
17 |20/05/16 02:51 | General View @ | edrc | 4
18 |20/05/16 09:51 Ganeral View 0| Leedirs | B
19 |20/05/1609:51 | Genersl View O | eaws | &
20 |20/09/16 09:51 | General View 0| woows |
Documentation L1 per page =l &
No | Relabei/ Recrder | LKK Auto Consultants Pt Lid (HQ) Thumbnail | Print
1 |19/05/16 17:03 EMAIL FROM AIG DD 190516 Laad POF

2 |18/05/16 17:00 NOTIFICATION FROM WORKSHOP Load POF

3 |19/08/16 17:03 TP GIA REPORT g Load POF

4 |23/11/16 1513 EMAIL FROM AlG. Load POF

5 |17/04/1910:23 | TP ESTIMATE_MARKED. 0 | loesror

:b 2313719 1648 EMATL TO AlG DD 10121% Lsad POF

7 |1B/0L/20 1502 |Relesse Voucher Load PDF

8 |30/01/20 09:34 | WORKSHOP INVOICE Lead POF

9 [3001/2009:34 | AUTHORISATION TO ACT FORM 2 Load POF

10 |30/01/20 09:34 | RENTAL RECEIPT Load POF

11 |30/01/20 0934 | LTA SEARCH Load POF
|12 [30/01/2009:34 | TOWING FEE ) | Lood poF

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 30/1/2020
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Page 2 of 2

Video

Ng |Finalired On

I Thumbnall | Print

13 |M0/DL720 09:34

LEK Auto Consultants Pte Lid (H)
LoD

(14 |30/01/20 09:34

LETTER TO 01

' Load FDF
D | toea FoF |

Documents Checklist

DOCUMENTS CHECKLIST

IH:MIL !-H!l llﬂnl_"

There are no decument checklists configured.

Our Checkiist Remarks - LEK Auto Consultants Pie Lid {HQ)

Show Remarks Tor L] Handiing Tnsurer
Moz Bemacin s orivaie wnie voe ehiew 4 i slher partes

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 30/1/2020



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

Page 1 of |

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKD5969X (Insd veh) Model: HYUNDAI ELANTRA 1.6 (A)
SKR5263A (TP veh)
| Date of Accident; | 18/05/2016

Global Sum Settlement | - | [X] Yes | [ | No
Repair Estimate 5 11,553 43
Final Repair Cost L 4. 000.00)
Loss of Use - days at $0.00 per day
Rental (if any) s 7 days
LTA !/ GIA Search Fee -
Others: Towing Fee s
&
Final Settlement Sum (Global Sum) - 4,000.00
Is Third Party Workshop GIA Registered? [ 1] YES [ X] NO (Kindly indicale
below)
A) For Non GIA Registered Workshop: Agreed Liability 70 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes! No  BOLA Scenano No:

Assessed Liability (") (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Twincar Automative Ple Lid 'S 4,000.00
2) s
3) ;5
4) 5
JOANNE LEE KHANG MIN 3?&%“
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report! Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 30/1/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coreg o 1sssorisar
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Emall: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG16008281/AEA3Q2

Date: 30/01/2020
REFERENCE
Handling Insurer: AlIG Asia Pacific Insurance Ple. Lid. Policy No: 2100283481
Clalmant .
Vehicle No : SKR52634 Insured Vehicle No : SKD5569X
Date of Loss: 18/05/2016 Nature of Claim; TP Claim No: 538310630756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKR5263A
Make & Model; HYUNDAI ELANTRA, 1.6 (A) Engine No G4FGFU178809
Reg Date: 13/02/2015 (Man. Year 2015) Chassis No: KMHDH41CMFU432828
Colour: Blue Odomeler: 18638 km
Engine Capacity: 1591 cc
Market Valua/New Car NIA
Price
Sum Insured (5§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Servicaable): Yes
Handbrake {Serviceable) Yes Engine Modification: Me Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Hankook & mm Rear Left Side: Hankook 6 mm
Front Right Side: Hankook & mm Rear Right Side: Hankook 6 mm
The above valuves represent the remaining lyre [reads depth
|¢D$T OF CLAIMS Repairer's Adjuster's Difference  Diff 'Ji|
Parts 7,257 B0 3,434 .80 382280 52.67
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,540.00 2.180.00 1.350.00 3814
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 10,797.60 5,624.80 517280 4791
Approved Total (Overridden) (S5) 4,500.00
(58) 10,787.60 4,500.00 6,207 60 5832
+ GST 7.00/T.00% (S5%) 75583 315.00 440.83 58.32
MNett Amount [S§) 11,553.43 4,815.00 6.738.43 58.32
+ Car Rental (7.0 x $5100.00/day) (S$) 700.00
(S%) 5,515.00
Liable Amount (70.00%) (5%) 3,860.50
+ Doc/Search Fee (S§) 535
+ Other Cosis (5§) 100.00
Natt Liability (S$%) 31,965.85
Global Sum Settlement (S$) 4,000.00
INSPECTION
Date of Assignment: 18/052016
Date Inspectad: 18/05/2016 Inspected Al

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/1/2020



Adjuster Report Page 2 of 4

Twincar Automotive Pte Ltd (Kaki

Bukit)
BLK 2 KAKI BUKIT, #01-17/18 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair- 8.0 days
Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE. This report represants our findings sl the tima and place of inspection stated herein. Such inspection has bean carried out to the best of aw
imowiadpe and ability but any offier fabiify under any ather circumatances & hamby expressly axcluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts
Part

No. Qty Particulars Condition  Repairer's  Amount

1 1 *REAR BUMPER Deformed 459.00FL *459.00FL

2 1 *REAR BUMPER LOWER DIFFUSER Not 250.00 FL *-FL
Necessary

3 2 *REAR BUMPER REFLECTOR /R Not 70.00FL *-FL
Necessary

4 1 “REAR BUMPER RH INNER SHIELD VERTICAL Not 57.00FL *FL
Necessary

5 3 *REAR BUMPER RH INNER SHIELD VERTICALCLIPS Not 19.50 FL *-FL
Mecassary

6 1 *REAR BUMPER RH INNER SIDE SHIELD Tom 5500FL “55.00FL

7 8 “REAR BUMPER RH INNER SIDE SHIELD CLIPS Necessary 52 00FL “20.00FL

B 1 *REAR BEUMPER RH MUDFLAP Not 24 DOFL *-FL
Necassary

g 1 *REAR BUMPER SIDE RETAINER /R oIS 5200FL “26.00FL
Necessary

10 1 *REAR RH FENDER _ Dislorted 1,768.00 FL *1,768.00 FL

"1 1 *REAR RH FENDER INNER AIR VENT Cracked 3200FL *32.00FL

12 1 *REAR RH FENDER INNER PANEL Repair 1,406.00 FL “-FL

¥ 1 *REAR RH FENDER INNER SHIELD Not 57.00 FL "-FL
Necessary

4 1 *REAR RH FENDER INNER UPHOLSTERY TRIM Mot 167 00 FL “-FL
Necessary

15 1 *REAR RH FENDER QUARTER GARNISH Mot T8.00 FL *-FL
Necassary

16 2 “REAR RH FENDER QUARTER GARNISH CLIPS Not 13.00 FL *-FL
Mecassary

17 1 “REAR RH TAILLAMP Cracked 362 00FL *35200FL

B8 2 “REAR RH TAILLAMP CLIPS Necessary 1300FL *13.00FL

19 1 *REAR RH TAILLAMP INNER PANEL Not 171.00FL *-FL
MNecessary

20 1 *REAR RH WHEEL 16 SPORT RIM CAP Not 11400 FL *“-FL
MNecassary

21 1 “REAR SUSPENSION AXLE Not 1,188.00 FL *-FL
Mecassary

2 1 *REAR SUSPENSION RH COIL SPRING Not 216.00 FL *FL
Necessary

01 *REAR SUSPENSION RH SHOCK ABSORBER Not 239.00 FL *FL
Necessary

24 1 *REAR SUSPENSION RH WHEEL BEARING Damaged 352 00FL *352.00FL

25 1 *REAR WHEEL RH 16 SPORT RIM ORIGINAL Cul BS1.0D0FL *B81.00FL

26 1 *REAR WINDSCREEN MOULDING Mecessary 128.00FL *128.00FL

1 “SET REAR BUMPER CLIPS Necessary 30.00FS *30.00FS

28 1 *REAR RH FENDER INNER SHIELD CLIPS Necessary 30.00FS *30.00FS

28 1 *SET REAR RH FENDER INNER UPHOLSTERY TRIM  Necessary 30.00Fs “30.00FS

CLIPS

o 1 *REAR WHEEL RH 205/55R16 91H TYRE Not 480.00FS *-FS
MNecassary

M *REAR WINDSCREEN SEALANT Necessary 100.00FS *60.00FS

FaFrancrese part 5=5pcNett L=LisitemDisc
Sub Total (S§) 8,904.50 4,256.00
= List ltem Discount on L ltems 20.00/20.00% (5%) 1646390 821.20

Total Parts (S$) 7,257.60  3,434.80

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellansous ltema selocied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour |tems
t  TO REMOVE,REINSTALL ELECTRICAL WIRING New 150.00 80.00
HARNESS CHECK LIGHTING AND REWIRE FOR
PAKRING SENSOR
2 TO REMOVE AND REFIT REAR WINDSCREEN (TO FR) New 150.00 120.00
3  TO REMOVE,CHARGE REAR SUSPENSION PARTS ,AXLE = New 550.00 150.00

CARRIAGE ABSORBER ,LOWER ARM ,TOP
ARM TRAILING ARM KNOCK ARM WHEEL
BEARING ,BEARING HUB AND ETC

4  TOROAD TEST DRIVING ,CHECK AND RESETTING New 180.00 80.00
WHEEL ALIGNMENT SYSTEM
5  TO REMOVE, REINSTALL ROOF TOP TRIM New 140.00 80.00

UPHOLSTERY ,CUSHION SEAT ,TRIM GARNISH ,TRIM
LINER CARPET (TO FR)

6  TO RE-SPRAY PAINTING ON THE CHARGE New 1,000.00 800.00
BODYPARTS REPAIR PORTION ,AND WHERE
CONSISTENT TO THE ACCIDENT

7 TOPROVIDE LABOUR WORKMANSHIP TO CHARGE THE = New 1,250.00 800.00

ABOVE DAMAGED BODYPARTS ,REPAIR RE-
CONSTRUCT AND RE-ALIGN BODY STRUCTURE ,BODY
ALIGNMENT AND DAMAGED CONSISTENT TO THE

ACCIDENT
8 TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND New 120.00 BO,00
REPLACED PANEL
Gross Labour Cost {S5) 3.540.00 2,190.00
|_ Repon was unsubmitted during this print-out

< END OF ESTIMATES >
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