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7) - Add Fee: : Site Insp {15_ C )semses |
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LKK Auto Consultants Pte Ltd

51 Uki Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607196R GST Reg. Mo. 19-86071 98-R

Affiliated to Federation Internationale Des Experts En Automobile

CHARTIS BUILDING

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Ref : CC4/AIG16009074/Ahg3

Date: 17-05-2016

WA

SINGAPORE 079120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ~ SKX 87882 Veh. Inspected SKF 3845H
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 17/05/2016
2. Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/05/2016 Inspection Date 17/05/2018
Survey held at N-51 AUTOMOTIVE PL
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




- @f-51 automaTiv PTE LTD

Kaki Bukit AutoHub

2 Kaki Bukit Ave 2
#)1-17 /#01-18 / Heavy Vehicle #01

-08 / Spray Painting #02-27

Singapore 417921 Tel No. 1 +65 6842 0051 Fax No. : 765 6741 0510

E-Mail : salesin3 | .com.sg
Company Reg. No. | 20061 6038C
GST Registration No. | 200061 60380

BETTY ONG BEE SENG

BLK 127 BISHAN ST 12 #08-135

SINGAPORE 570127

Contact : 96461891, 26461590

ESTIMATE
Repair Code : CLM13532
Date in = 16/05/2016
Vehicle Num. : SKF3645H

Model . VOLKSWAGEN SCIROCCO L4L AT TSI 137205

Chassis/Eng# : WVWZZZ13ZCV031791/CAV400192

Parts and Labour Assesment

Description of part , Qty
REAR BUMPER DAt |
REAR BUMPER NUMBER PLATE LAMPLR 7" 1 2
REAR BUMPER REINFORCEMENT Bant” |
REAR BUMPER SIDE GARNISH LR 7F¢ & 2
REAR BUMPER SIDE RETAINERL/R 77 2
REAR BUMPER TOP BEAM P Ry ¢ 1
REAR BUMPER TOW HOOK COVER ]
REAR END PANEL E4pir |
REAR END PANEL INNER TOP GARNISH AT I 1
REAR END PANEL INNER TOP GARNISH CLIPS ~ 4
REAR END PANEL LOCK STRIKER G ht e |
REAR END PANEL LOCK STRIKER COVER ~ 1
REAR EXHAUST ALUMINIUM HEAT SHIELD A n 1
REAR EXHAUST GASKET L |
REAR EXHAUST RUBBER MOUNTING /"7 4
REAR EXHAUST SILENCER Box /W€ /™ |
REAR TAILGATE 'LOGO' EMBLEM ¢ :"" 1
REAR TAILGATE 'SCIROCCO EMBLEM : h 1

*** This 15 a computer-generated document which requires no signature ®*=

Lnit Price

1116.70
A770
577.13
40,59
50,17
200.31
40.97
970,75
200,33
.50
40,497
200,340
211.97
2377

39.7

n

97073

90.77

B9

Amount
L1670 7
7540
577.13 e
81.98 +
100,34 =
20031 -
40977
R
200,33 &
2600 -
49.97 &
20,30 2
31,97
3777 &1
159,000+
a70,73 "1{
9,77 A

g0,99 A



“@\-51 automoTIvE PTE LTD

K.aki Bukit AutoHub

2 Kaki Bukit Ave 2

#01-17 / #01-18 / Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +65 6842 0031 Fax No, : +65 6741 0510
E-Mail : salesimn31.com.sg

Company Reg. No. : 200616038C

GST Registration No. : 2006 16038C

BETTY ONG BEE SENG
BLEK 127 BISHAN ST 12 #08-135
SINGAPORE 570127

Contact ; 96461891, 96461890
ESTIMATE
Repair Code : CLMI13332
Date in: 16/05/2016
Wehicle Num, @ SKF3645H
Model : VOLKSWAGEN SCIROCCO 1 4L AT TSI 137205
Chassis/Eng# © WVWZZZ13Z2CV031791/CAV400192

REAR TAILGATE 'T.‘-ZI'_F.';*IH[.[-'M “}:rrf o _ 1 5099 8099 X
REAR TAILGATE MECHANISM LOCK i i I 200,93 20093 ¥
REAR TAILGATE RUBBER GUIDE STOPPER L/R Lo 2 2077 4154
REAR TAILGATE WEATHER STRIP i | 200,40 290,40 j;
REAR TAILLAMP CLIPS LR~ 249328 2 6.50 13.00
REAR TAILLAMP INNER PANEL LR~ M/~ 225746.» 211,70 20>
REAR TAILLAMP L/R I‘ H (Mﬁl iy 347.70 (-9%-14»—3’;-
Subtotal before discount 6.,747.07
Percentage discount 0% (.00
Sub-total 1 06.747.07
REAR BUMPER CLIPS - SET e 1 30.00 3000 —
REAR BUMPER NUMBER PLATE Lot - Tonit I 25.00 2500 7
REAR BUMPER NUMBER PLATE HOLDER ¥* —c e | 50,00 s
REAR BUMPER REVERSE SENSOR - SET diyee I 35000 ,;l.mf‘f
Subtotal before discount 455.00
Percemtage discount (1% .00
Sub-total 2 455.00
Parts-total 7.202.07

page 2



"€X-51 AuTOMaTIVE PTE LTD

Kaki Bukit AutoHub
2 Kaki Bukit Ave 2

#00-17 / #01-18 / Heavy Vehicle #01-08 / Spray Paiming #02-27

Singupore 417921 Tel Mo,
E-Mail : salesfani].com.sg
Company Reg. No. : 20061 6038C

GST Registration No, @ 2006 16038C

BETTY ONG BEE SENG
BLEK 127 BISHAN 8T 12 #08-133
SINGAPORE 570127

Contact : 96461891, 96461890

+65 6842 0051 Fax No. @ +65 6741 0510

Repair Code !
Daten ;
Vehicle Num. :
Model :

s WVWZZZ13ZCV031791/CAV4A00192

Chassis/Eng#

ESTIMATE

CLM13532

16/05/2016

SKF3645H

VOLKSWAGEN SCIROCCO 1.4L AT TSI 137205

LABOUR

To peser svstem after repair works

To remaove, reinstall electnical wiring harness, check lighting, and rewire for parking sensor.

To remove, reinstall roof top trim upholstery, cushion seat, trim garmish, trim liner carpet. (1o FR)

To re-spray painting on the rear bootlid, rear end panel, rear fender (LR ). spare tyre panel and rear

bumper.

To remove and change exhaust silencer box with pipe; re-align where necessary consistent to the

aecident,

To provide labour, workmanship to change the above damaged bodyvparts, repair, re-construct and

re=align body structure, body alignments and damaged consistent to the accident.

To apply anti=rust chemical on repaired and replaced panel.

1z 3 ssury** This .i?‘_rl
DB Danis
. i |
= Sin sy lerlel miet be resurveyed and
8- subject 1o 1ol approval from Insurance Company

Acknowledged by Repairer
Signature:

Date:

S00.00_+

| 0] P

WFJ
|, 50000 A4

q ? 0 [LERNAL] X

| S0ET fie
I;J,HHT su
Labour Total 4, 100,00
Parts & Labour Total 11,302.07

computer-generated document which requires no signature, ***

page 3
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: Pre repair inspection request - SKF3645H VS SKX8789Z(01) DOA 14/05/2016 Page 1 of |

AlG o

- Pre repair inspection request - SKF3645H VS SKX8789Z(01) DOA 14/05/2016

From: Minp¥ao Leciaig.com

Ta: aseignmiente@iikauto.com, atmin-aikkaiio.com

Cer  KristelliLapezichanisimsyrance.com, Andy-5Y Fong@sig.com, Lily Tan@aig.com, Kah¥in,Laong@alg cam, Kunaseelan Deivaseelan@aig com, BemardiQian Lergaig com. |
Sent  Monday, 16 May, 2016 5:38:59 PM

Mtachments: = 16052016170754.pdl "L 150520181 20650-0001. pod

Hi

Plaase rafer 10 the snclosed request fram N-51 AUTOMOTIVE PTE LTD.
Kindly carry out Pokcy coverape verilicationfirst balore conducting the pre-repair inspection within 48 hours

f you have any UENASICONCEMS, plaase it us know
Kindly assign Adrian Ling as Single Joiar Expart as reguasted

Thank you

Bast Hegards

Leg Ming ¥ao & George [ -

A ()
Eapress Claimd Adpister]

Ipini Ciparatians | &85 Snared Services

IMPORTANT NOTICE:

The information in this email (znd any attachments) is cenfidential, if you are not the intended recipient, you must not use or disseminate the information, Hyou
have received this email in error, please immediately notify me by “Reply” com mand and permanently delete the original and any copies er printouts thareal,
Although this emnail and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and
opened, It is the responsibility of the reciplent to ensure that it s virus free and no responsibility is accepted by American Intemational Group, Inc. of it
subsidiaries or affiliates either jsintly ar severally, for any loss or damagae arising in any way from its use.

https://securemail.aig.com/securereader/read.jsf 16/5/2016



@R-51 AUTOMOTIVE PTE LTD

Kaki Bukit Autohub,

2 Kaki Bukit Ave 2, #01-18

Singapore 417921

Tel No. - +65 6842 0051 / 6744 0510 Fax MNo. : +65 6741 0510
Company Reg. No. : 200616038C

GST Registration No. : 200616038C

Our Ref: SKF 3845 H
Your ref: SKX 8789 Z

16 May 2016

AlG ASIA PACIFIC INSURANCE PTE. LTD. BY FAX 6835-T416 & EMAIL :
NO: 78 SHENTON WAY MingYao.Lee@AIG.com
#07-16 CHARTIS BUILDING

SINGAPORE 078120

Atin: Motor Claims Depariment

Dear SirlMadam,

NAME OF CLAIMANT : ONG BEE SENG, BETTY
VEHICLE NUMEER : SKF 3645 H
¥YOUR INSURED VEHICLE NUMBER : SKX 8789 Z

ACCIDENT ON 14 May 2016 ALONG BISHAN ST 13 JUST INFRONT OF BISHAN
BUS INTERCHARGE AT ABOUT 14:20 HOURS

We refer to your email dated 16 May 2016 informing that you wish to conduct a pre-repair survey
and your List of Surveyors.

Cur client confirmed appointment of ADRIAN LING of LKK AUTO CONSULTANTS PTE LTD
as the Single Joint Expert for this matter.

Please bea informed that the said vehicle can be inspecied at;

N-51 AUTOMOTIVE PTE LTD
Kaki Bukit Autohub
2 Kaki Bukit Avenue 2
#01-18
Singapore 417921
Contact Person: 8482 0051 (Mr. Winson Ng)
9857 5300 (Mr. Neo)

If you fail te conduct the pre-repair Inspection within the next 2 working days exciuding any
imtervening Saturday . Sunday or Public Holiday, the said workshop will commence repairs
thereafter without further reference 1o you

FOR SURVEYOR:

Please initial here after completion of pre-repair
inspaction, Thank you!

Appoinled surveyor :

(Mame & Signature) :

Dale & Time of Inspection:

N-51 AUTOMOTIVE PTE LTD



Merimen e-Claims Page 1 of 1

Print Received Message

This mail is associated with

*SKF3645H (98356563515G)
s I(XTE; B9Z]

ONG BEE SENG BETTY
May 14 2016 12:00AM
[Tang Chee Yin]
N-51 Automotive Pte Ltd

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 18/05/2016 09:55 AM,
To LKK_HQ
Subject  SKF3645H vs SKX8783Z (Ol Detailed )

Hi

Kindly be adviced OI not yet reporting

\Please find 01 detailed for your perusal i
Tang Chee Yin

il?ﬂ Bishan St 13 No. #06-65 Singapore 570170

96617997

|Regard5

|

Mohd Fitri Bin Hassim

AIG

|Express Claims Adjuster II

|FNOL-5ingapnre Windscreen | AIG Shared Services

|

Level 14, Menara Worldwide, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel 80012065561 ext: 1012117

|MohdFitri.Hassim@aig.com| www.aig.com

https://singapore. merimen.com/claims/index.cfm?l usebox=SVCmail&fuseaction=dsp_Prin... 18/5/2016
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8 7¢ 4%

51 UBTAVE 1L #01-25 PAYVA URI INDUSTRIAL PARE. SINGAPORE 408933 TEL : {065) 62363561 FAX : (D65} 62504315

Our Ref: CC4/AIG16009074/Ahg3
18" May 2016

Tang Chee Yin

170 Bishan St 13 No. #06-65
Singapore 570170

Dear Sirs,

ACCIDENT INVOLVING SKX 87897 AND SKF 3645H ON 14.05.2016 ALONG
BISHAN STREET 13 JUNCTION INFRONT OF BISHAN BUS INTERCHANGE

We. LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,
X

Vic Alpeh Sanghilan
Claims

Tel : 6841 2096
Fax: 6741 4108

Email ; vicalpeh@lkkauto.com

ce  Claims Manager
AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



MTLK1B05371 / TC AutoCinic Phe Lic (leng Kee) - HQ Your NCD will be affected due to late reporting
Sl Actual e-Filling Submission Date & Time: 31/05/2016 12:50

SINGAPORE ACCIDENT STATEMENT
IMPOBRTANT NOTICE

1. Pleage report correctly the details of the accident b2 speed up the daims process.

2. Thés Form must be gompleted by the Policvholdar andior the Authorsad Driver,

3, Information provided must be 8% fndhful and accurate 8% possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy abiity

4, The issue and acceptance of this Form by insurance companies is not an adméssion of policy liability on the part of the insurance companies

5. Anv false reporting mav be referred to the Police for investioation,

8. This report will be forwarded by the insurers of the ingurers of the GlA Records Management Centre established by the General Insurance Association af
Singapore(GIA) for archiving and that copies of this report will for & fee be made availabée upon application by interested parties.

7. By tha lodgement of this report 1o the insurars, you hereby consent to the archiving of this repoart at the cantre and to copees of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 31/05/2016 12:41

Date Of Accident 14/05/2016 16:00

Exact Location Of Accident T-Junction of Bishan 5t 13 & Bishan Place
Country/State of Loss Singapore

Wehicle Registration Number SKXATEeZ

Insured/Policyholder

Name Of Registered Owner TANG CHEE YIN el S
NRIC No 52512526F _ '

Email Address tepg.grace@gmail.com \ i

Mobile Phone Mo (LOCAL) +65-86617997 p
Alternative Phone No Others-96617997 e
Vehicle Particulars

Manufacturer NISSAN

Model SLYPHY 1.6 CVT

Exact Purpose for which vehicle was being used
at time of accident

Are you claiming under your own insurance policy No
for repair to your vehicle?

If Mo, Please state action to be taken Reporting Only

Vehicle Category Private Car

Insurance Company

MName of Insurance Company AlG Asia Pacific Insurance Ple. Ltd.
Type Of Coverage Comprehensive

Fleet Palicy Mo

Policy Mumber 2100444169-00000
Cover Note Number oo12Ms - 291216
Driver

Name of Driver TANG ENPING GRACE
NRIC No $9100092Z

Date Of Birth 05/01/1991

Occupation Indoor

Date Of Driving Pass 08/09/2009

Driving Experience 6 Years And & Months
Gender Female

Maobile Number {Local) +65-98636862
Fax Number

Contact Number
EMail Address NOEMAIL



Address

Posticode

Was driver an employee of the Insured's Company No

If Mo, Relationship of the Driver with the Insured Children

Vehicle Registration Number of Driver's Own ;
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident Collision- Head to Rear (Insured Hit TF)
Weather Conditions Raining
Road Surface Wet

Other Information
Was any foreign vehicle involved in this accident? No

Was any body injured in the Accident? Mo
Was any other material or property damaged? Yes
Was there any video captured by Car Camera? y [+
Number of Passengers (Including Driver) 3
Details of Police Action

Was the accident reported to the police? No

If Yes, Please state which Pelice Station

Was notice of intended Prosecution given? No
If Yes,against whom?

Circumstances of Accident

Refer to attached sketch plan.

Are accident photos available for attachment? Yes

Vehicle Registration Mumber SKF3645H

Vehicle Make/Model/Colour VOLKSWAGEN SCIROCCC WHITE
Details Of Properties

Name of Driver GOH DUD YUN, SHAUN (WU DUOYUN)
MRIC/Passport Number S8222173E

Contact Number 96461850

Address

Postcode

Insurance Company Namea

Mature Of Damage

MNo. Of Passenger (Including Driver)
Details of Witnass

Name

Phone Number

Email Address



Sketch Plan

IMFORTANT ROTIGE

|, Pease ieperl gorrecly the detaile of thie sccdent lo speed up the cling ocars

2. The Formmes! be completad by the Policyholdes podfor the Aulherised Belyer
s Iafesmation Movided must be 58 1ruihiul and agsurale B poss [Blg. Any w Kul merepreserdsiion of w Ehihoking of majersl facts mey
alow nsiiance cormpeniss to tepudiste policy lighility

4. The insue and soceptance of this Foom by IREWSNCE COMDATAER & Gl B FIMER KN of policy Ealssy on the pen of the neurence

£ gy b le d 10 the Police fof [nysaliaation
& The repor w il be Toiv arced by the nsurers of the Gik Records Menegement Canlee estabiisheg by e Ganeral hsurance AfEocisEinn
of Sngapore (G4 ) for srchiving and hat copies of tha report wiltor & jee be made svalsble Upon Epphcstion by nleested paros
7. By the ledgement of this repori 1o the Insuwers, you hereby consent o the archaving of this reperl #l the centre end 1o coples of the
repor being made svalable oforesald
£ Consenl under the Personal Data Protection Act (POPA)
| understand, poknow ledge, soree snd consent fhat
18} My insusrer , my w orkshop and e General iisurence Aesocsion ol Sngapole ("GIA") mayisre permiied o colect, use, dieciose
andice process my personal detadpers onal informtion sel ol o the tfeemr and sny other personal nformstion provided by me o
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Vic

From: Vi

Sent: Tuesday, 14 June, 2016 9:13 AM

To: salesf@ns1.com.sg

Cc: Admin A; Vic

Subject: Your Ref: SKF 3645H_ACCIDENT INVOLVING VEHICLES SKX 87852 AND SKF 3645H ON 14/05/2015
¥Your Ref: SKF 3645H “WI|THOUT PREJUDICE"

Our Ref: CC4/AIG16009074/Ahg3

Dear Sir/Madam,
ACCIDENT INVOLVING VEHICLES SKX B789Z AND 5KF 3645H ON 14/05/2015

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear and shall proceed with
direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your client’s

vehicle. The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the days of
LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Kindly forward the LOD and all supporting documents to us (LKK) if available to proceed with the settlement.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

IL.KK Auto Consultants Pte Ltd

Phone: 6841-2006 | email; vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EFES s
SeRRES  mw Save the Earth: Frint only when necessary

This email may contain confidential and/or privileged information. If you are not the intended reciplent [or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.



@R-51 AUTOMOTIVE PTE LTD

Kaki Bukit Autohub

2 Kaki Bukit Ave 2

#01-17 / #01-18 / Heavy Vehicle #01-08 / Spray Painling #02-27
Singapore 417921

Tel No.: +65 6744 0510 / 6842 0051 Fax No.: +65 6741 0510

Email: sales@n51.com.sg
Company Reg. No.. 200714616M
GST Registration No.; 200714616M

18-Aug-2016
Our Ref: CLM13532 / May-14 (2016)

AIG ASIA PACIFIC INSURANCE PTE LTD
NO. 78 SHENTON WAY

#07-16 CHARTIS BUILDING

SINGAPORE 079120

ATTN: MOTOR CLAIMS DEPARTMENT

Dear Sir @ Mdm.

We refer to the above accident which was caused due to the negligence of your
insured driver of vehicle No: SKX 8788 Z whose vehicle was insured with you at the

material date of the accident.

We are prosposing for a direct seltlement on the claims as following exclude personal injury in
respect of claim arising oul of the abovementioned accident.

Cost of Repairs § 3,049.50 (Include 7% GST)
Car Rental § 480.00
Towing Fee 3 100.00
LTA Search ] 5.35
S § 363485

We enclosed herein the following documents for your necessary attention.

1) Our Final Repair Bill No. CLM13532

2) Hock Chuan Heng Car Rental & Trading Ple Lid, - Invoice No: H 14058
3) Autobay Towing - SKF 3645 H (receipt attached)

4) LTA Search Fee

5) Letter of Authorisation

) Release Voucher (AlG Express Third Party Claim)

We look forward to your prompt reply.

........................

5Y. NEC
Managing Director
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING = B ]
i UH T I Notifien ' L Sul o | adj Assigned | Adj Rpt Ad) Submicted Ins Auth'ed Status I
: {EStSubmitied.  [AC)ASSIY F _in -
_ 17 May 2016 |16 May 2016 | g¢5 ggg.00 '5$2,850.00 Pending for Survey
Main 00:00 Edit Estimates | view Rpt | Repart
_Edit Reg | Edit Adj Rpt | simetes ] LR Cancel Case ]_ -

Reference Claim Details Documents Shiow All |

CLAIM SUBFOLDER DETAILS
Insured: Tang Chee Yin, 1D: 5S2512526F

Main | :
Claimant: .GHG BEE SENG BETTY, Co. Reg_, Ma,: S1290735D

| [Created by adjuster]

Vehicle Reg. | . |14/05/2016 00:00 - :59
| No.: ;?KFEE“EH i [47 Months and 20 Days From LTA Reg Date (Man Yr)]

Claim Type: iTP / 98356563515G :ﬂgﬂ?““’ 2100444169

Vehicle Reg.
Mo, | SKXBTBO9Z
(Insured):

Policy No.

(Claimant): |2/15/VP00/093174

| Excess: )
|Repairer; | N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKT BUKIT AUTOHUB, 417521 Kakl Bukit - Tel: 68420051
Handling | AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Sivaguru Raja, Jeevan Raj]

| [Insurer: | jeevansivagum@aig.com

Claimants 1y o npac Insurance Bhd (HQ) - Tel: +65 62507388
Insurer:

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 26/05/2016]

[ASSOCIATED MAIL RECEIVED
« AIG_SG (18/05/2016): Request to Upload TP GIA Report
» AIG_SG(18/05/2016): SKF3645H vs SKXB789Z (OI Detailed )

View All | | Gompose Case Mail |

ALL ASSOCIATED TASKS= - View All | _Search Tasks | _Create New Task | _Complete | |

No results.

Due Date Priority Type Task Group Subject Handlaer Assigned By Completed On Created On Done? |
|

hitps:/isingapore. menmen.comiclaims/index.cim7lusebox=MTRadjusler&luseaction=dsp_cimheader&caseid=466200&exlid=1938194CFID=5324480... 1/2
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Merimen e-Claims

Claim Documents

*SKF3645H (98356563515G)
[SKX8789Z]
TP
ONG BEE SENG BETTY
May 14 2016 12:00AM
[Tang Chee Yin]
N-51 Automotive Pte Ltd
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5/23/2019

Praview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
1\|’ahicle No: SKXB789Z (Insd veh) Model: VOLKSWAGEN SCIROCCO 14
SKF3645H (TP veh) TSI (A)
| Date of Accident: 14/05/2016
Global Sum Settlerment I : I [X] Yes | [ 1 No
Repair Estimate 3 12,093.21
Final Repair Cost & ] 3,500.00
Loss of Use '8 days at 30.00 per day
Rental (if any) ] 4 days
LTA | GIA Search Fee =8
Others: 3
: b
Final Settlement Sum (GLOBAL SUM) bt 3,500.00
Is Third Party Workshop GIA Registered? YES [ X] NO {Kindly indicate below)
A) For Non GIA Rﬁﬁistnmd Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable; Yes/ No BOLA Scenario No: ____
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |MN-51 Automotive Ple Litd

3,500.00)

2]

3)

4)

& | &5 | 0% | W

NUR SHACQILAH ETE ABDOL WAHABE

LKK Auto Consultants Pte Ltd

23 May
2019

Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

"



512372019 Adjuster Reparl
LKK Auto Consultants Pte Ltd (coregne:1ese07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCA/AIG18009074/AHB3S2
Date: 23/05/2019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid. Policy No: 2100444169
ﬁf:'_'““"" Vehicle oy ragasH Insured Vehicle No:  SKXB789Z
Date of Loss: 14/05/2016 Mature of Claim: TP Claim No: 983565635156
0] RIPTION & IDENTIFIC N OF VEHICLE
Reg No: SKF3i645H
Make & Model VOLKSWAGEN SCIROCCO, 1.4 TSI (A) Engine No: CAV400192
Reg. Date: 24/05/2012 (Man. Year: 2012) Chassis No: WVWZZZ13ZCV031791
Colour: White Odometer: 69528 km
Engine Capacity: 1390 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
o F WEHICLE AT TH F SURVEY
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40R18 Rear Tyre Size: 235/40R18
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm
The above values represent the remaining lyre treads depth
|C__QSTE}FEI:A_I!JI§ - - -_ Repairer's ) ﬁj:_ljus'tér""u Difference " Diff %!
Parts 7.202.07 2.542.42 4,659.65 64.70
Miscellaneous ltems 0.00 0.00 0.00
Labaour 4.100.00 970.00 3,130.00 T6.34
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,302.07 3,512.42 7,789.65 68.92
Approved Total (Overridden) (S§) 2,850.00
(5%) 11,302.07 2,850.00 8.452.07 74.78
+ GST 7.00/7.00% (S%) 791.14 199.50 591.64 74.78
Mett Amount (55) 12,093.21 3,049.50 9,043.71 74.78
+ Car Rental (4.0 x S5100.00/day) (S%) 400.00
+ Doc/Search Fee (S5) 5.35
+ Other Costs (S%) 100.00
Nett Liability (53%) 3,554.85
Global Sum Settlement (S%) 3,500.00
NSPECTION
Date of Assignment: 16/05/2016
N-51 Automotive Pte Ltd (HQ)
Date Inspected: 17/05/2016 Inspected Al ELK Z KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUE

Singapore 417921

hitps:/isinga pnrcr.m-:rirnen.mnﬂda:msﬁndex.clm‘?fusebnx=I'.-1TRsdiustqr&luma:tinn=gsn_p-rinlrpt&casaid =466200&extid=1938188CFID=5324480958C... 1/4



9232019 Adjuster Report
Estimated Period of Repair: 3.0 days

Adjuster:  ADRIAN LING Manager: VIC ALPEH

NOTE: This report represents our findings at the fime and place of inspection stated herein. Such inspection has been carried out fo the best of our knowledge and ability but
any other Nabitily under any ofher circumstances is hereby expressly excluded,

hitps://singapore, merimen. com/claims/index cim?fusebox =MTRadjusterkfuseaction=gen_printrpt&caseid=466200&extid=1938194CFID=53244800&C. .. 214



52372018 Adjuster Report
REPAIR DETAILS
Recommended Parts
Me. Qty Part Ne. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1.1M8.70F "1, 116.70FL
2 2 *REAR BUMPER NUMBER PLATE LAMP L/IR Mot Necessary T540F *-FL
3 1 *REAR BUMPER REINFORCEMENT Bent 577.13F *57T13FL
4 2 *REAR BUMPER SIDE GARNISH LIR Mot Necessary 81.96F *-FL
& 2 *REAR BEUMPER SIDE RETAINER LR Mecessary 100.34 F “100.34 FL
B 1 *REAR BUMPER TOP BEAM Cracked 200.31F *200.31 FL
7 1 ‘REAR BUMPER TOW HOOK COVER Not Necessary 40.9T7F *~FL
8 1 *REAR END PANEL Repair 970.75F *-FL
9 1 *REAR END PANEL INNER TOP GARNISH Mot Mecessary 200.33F *-FL
10 4 *REAR END PANEL INNER TOP GARNISH CLIPS Mot Necessary 26.00F *-FL
11 1 *REAR END PAMEL LOCK STRIKER Mot Mecessary 4997 F *-FL
i b *REAR END PANEL LOCK STRIKER COVER Mot Necessary 2030F *“-FL
12 A ‘REAR EXHAUST ALUMINIUM HEAT SHIELD Not Necessary 211.97F *-FL
14 1 ‘REAR EXHAUST GASKET Mot Necessary 27T.77F *-FL
15 4 ‘REAR EXHAUST RUBBER MOUNTING Mot Necessary 159.00F *-FL
16 1 *REAR EXHAUST SILENCER BOX Mot Necessary 970.73F “-FL
T A ‘REAR TAILGATE LOGO EMBLEM Mot Necessary 90.77F *-FL
18 1 *REAR TAILGATE SCIROCCO EMBLEM Mot Necessary 80.99F “-FL
19 1 *REAR TAILGATE TS| EMELEM Not Mecessary BO.99F “FL
20 1 *REAR TAILGATE MECHANISM LOCK Mot Necessary 200.93F *-FL
21 2 *REAR TAILGATE RUBBER GUIDE STOPPER LIR Mot Necessary 4154F *FL
22 1 *REAR TAILGATE WEATHER STRIP Mot Necessary 29040F “-FL
23 2 *REAR TAILLAMP CLIPS LIR Mecessary 13.00F *13.00 FL
24 2 *REAR TAILLAMP INNER PANEL L/R Mot Necessary 423 40F *-FL
25 1 *REAR TAILLAMP LIR Mfs Cracked 695.40F *347.7T0FL
28 1 *SET REAR BUMPER CLIPS Necessary 30.00FS *30.00FS
27T 1 *REAR BUMPER NUMBER PLATE Bent 2500F5 “25.00FS
28 *REAR BUMPER NUMBER PLATE HOLDER Deformed 50.00FS *30.00FS
29 1 *SET REAR BUMPER REVERSE SENSOR Damaged 350.00FS *220.00FS
F=Franchise part, S=Spchetl. L=ListliemDisc. —_——
Sub Total (S5) T,202.07 2,660.18
- List Iltem Discount on L Items 0.00/5.00% (S%) 0.00 117.76
Total Parts (S5) 7.202.07 2,542.42
Report was unsubmitted during this print-out. |

hnps:.f.fs'rngapore.merimen.c:u:urn.l'c:laims."lndex.cfm"?{ugem:=MTRadju5ter&!useacuumgsn_printrpt&caseid=4552ﬂl.‘.l~&axtld=19331BECFID=53244SCI$&C... 34



BI23f2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RESET SYSTEM AFTER REPAIR WORKS, New 500.00 0.00

2  TO REMOVE, REINSTALL ELECTRICAL WIRING HARNESS, CHECK Mew 180.00 100.00
LIGHTING, AND REWIRE FOR PARKING SENSOR.

3 TO REMOVE, REINSTALL ROOF TOP TRIM UPHOLSTERY, CUSHION MNew 140.00 40.00
SEAT, TRIM GARNISH, TRIM LINER CARPET. (TO FR)

4 TO RE-SPRAY PAINTING ON THE REAR BOOTLID, REAR END PANEL, MNew 1.500.00 400.00
REAR FENDER (L/IR), SPARE TYRE PANEL AND REAR BUMPER.

5 TO REMOVE AND CHANGE EXHAUST SILENCER BOX WITH PIPE, RE- Mew 160.00 0.00
ALIGN WHERE NECESSARY CONSISTENT TO THE ACCIDENT,

6 TO PROVIDE LAEOUR, WORKMANSHIP TO CHANGE THE ABOVE New 1,500.00 400.00

DAMAGED BODYPARTS, REPAIR, RE-CONSTRUCT AND RE-ALIGN
BODY STRUCTURE, BODY ALIGNMENTS AND DAMAGED CONSISTENT
TO THE ACCIDENT.

T TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND REPLACED MNew 120.00 30.00
PANEL.

Gross Labour Cost (5%) 4,100.00 970.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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