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' 74 V LKK Auto Consultants Pte Ltd

A i 51 Ubi Ave 1 #01-25 Paya Ubi IndUstrial Park. Singapare 408933
- TEL: G256 3561 FAX: 6256 4315

Reg. No: 19860T18BR GST Reg No. 19-86071898-R

Affilisted to Federation internationais Des Experts En Automobila

AXA INSURANCE SINGAPORE PTELTD Rel CCIAXA16008117/Kpad
8 SHENTON WAY #27-01SINGAPORE 088811 oo 04.05.2016 I|||I||W|II"“||I
Code © ANA2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKL 3130U Veh. Inspected SHD 8623C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date D4/05/2016
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
§. General Information
Accident Date 2910412016 |inspection Date 29/04/2016
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KID 5T 83
SINGAPORE 569111
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




r

& .
TRANS-CAB AUTO SERVICES PTE LTD ¢ J Candy
ND'Z. ANG MO KIO ST 63 SINGAPORE 569111 ",',rhy;,,, : f}: /
TR o Ao W i
SHD 9623C - AXA Ty 8F20wcv
Vehicle No.: SHD 9623C - Candy
Chassis No.: KL1LA69R]BB096315
Vehicle Make: CHEVROLET
Vehicle Model: CHEVROLET EPICA 2.0
Date of Accident : 29.04.16
Third Party Insurer : AXA
PART LIST
1 1 Front Fender RH $ ’; 837.60 «
2 1 Front Fender Liner RH $ 47,004
3 1 FrontDoor RH $ 7% 1,133.00 *
4 1 Front Door Guide RH Chrome Moulding 3 oo 60,00 £
5 1 Front Door Quter Handle RH % = 125.00 ¥
6 1 Front Side View Mirror RH $ i~ 939,00 ¥
7 1 Side Rocker Panel Gamish RH $ fin 23640 X
8 1 Rear Door RH $ /¢ 1,133.00 £
9 1 Rear Door Guide RH Chrome Moulding $ v 60,00 £
10 1 Rear Door Outer Handle RH $ fin 125,00 X
11 1 Rear Fender RH $ £ 1,145.00 ¥
12 1 Rear Bumper $ " 1,202.00 A
13 1 Rear Bumper Side Retainer RH $ i 68.76 X
14 1 Rear Bumper Reflectors RH b e 119.74 «
TOTAL &% 7,.231.50
10% $ 723.15
$ 6,508.35
Specical Nett
1 15et Front Fender Liner Clip RH 5 M~ 30,00 X
2 1 Door Sticker "Trans-cab” RH $ 5 80,00 62yn,
3 1 Door Sticker "6555-3333" RH $ ., 80.00 & cn
4  1set Side Rocker Panel Garnish Clip RH $ e 60,000 A
5 15et Rear Bumper Fastener Clip $ e 3500 X
TOTAL % 285.00

TOTAL PARTS %

6,793.35




TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 63 SINGAPORE 569111
TEL NO.6287 6666  FAX NO.6257 1330
COIGST REG NO.201018626G

SHD 9623C - AXA

Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of

Parts, Adjust And Realign The Same

To Rust-Proofing Of The Affected Areas.

Putty and Spray Painting Of The Affected

Portion.

To Check Electrical Lighting Concerned.

To check steering geometry and computer wheel

alignment

To transfer of door fittings, attachment and
perform water seepage test.

To Transfer Of Fender Fittings, Attachments

And Perform Water Seepage Test.

To transfer of tire, rim and on wheel balancing,.

TOTAL $
Over All Total %

REPAIR DAYS

Candy

-
|'

4.‘-. ""‘.r' r/
2,800.00

o 22000 X

2,700.00 </

LA ]?ﬂ.ﬂﬂ ."l'f
A 22000 ¥
L 17000 X

A 170,00 ¢

Ao 170,00 X

6,620.00

13,413.35

LKK Auto Consyitants hence notify

the Repaiter of the [nliowing

» To reaursey baelonsdhar soray panting

« To displey demagegait 1) duning vy
» Part prices Bie Sutyec! 10 confemanon
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» hg dieg modfcanhoni| & sficwed

» Sppemantary ey muld S resurveyed gnd
& subeect 1o (ingl aporowal rom [rsurence Company

Acarcaiedynd by Ropseer

Sgratme
Comiag:

10DAYS
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Faadback | Comtact info

Toxt e = -

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:  Company
Owner 1D: J8THK.

Vehicle Details
Vahicks No.: SHD9623C
s -
rogieiraon Data: 29 APr 2016

Vehicle Make: CHEVROLET

Vehicle Model EPICA 2 DDSL AT ABS D/AB 2WD 4DR TURBO

Primary Colour: Red

Manufacturing Year: 2011

Engine No.. Z2051455780K
Chassis No.: KL1LABSRJBB0AG6315S
Maximum Fower

Output: M0.0 kW (147 bhp)

Open Market Value: $14.475.00

Original Registration
Date. 27 Jul 2012

First Registration
Date- 27 Jul 2012

Transfer Count: i}
Actual ARF Paid 514 475.00
Intended PARF Rebate Details

PARF Eligibiity:  Yes
PARF Eligblity 55 12000

Expiry Date.

PARF Rebale

Amccnts $10.856.00
Intended COE Rebate Details

COE Expiry Date. 26 Jul 2020
COE Category: A - Car [ 1600cc & below)
COE Period{Years) B

QP Paid: 547.203.00

COE Rebals

Amount: S25.013.00

Total Rebate

Amounts £35,869.00
Message

Flease nota thal the B-yaar COE lor ths vehicke cannol ba further renewad. The vehicke musl be de-
registered upon COE expiry or when the vehicle reaches s statutory Ifespan (i applcabla),

whichever s earlier
The infarmation contained haten is correct as a8l 28 Apr 2016

hiigs vl Ita.gov g tahvilaction/pubiunc 0= EnqureR stateBelor sDeFleg

12



_ Merimen e-Claims Page 1 of 1

Print Sent Message

This mall is associatad with

"SHD9623C (CD382158)
g

TRANS-CAB SERVICES PTE LTD
Apr 28 2016 9:00AM
[CHIN KIN FUNG]
Trans-cab Auto Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ) sent on 25/05/2016 17:33 PM
To kweemay tan@axa.com.sg

cC chewhi@lkkauto.com; AXA SG

Subject  <Request for Ol Video> C0382158

'Dear Kwee May,

We refer to the above matter.

We were informed by OI that he had submitted his video footage to your good office.
We would like to request a copy of the video footage for our necessary action.

Thank you.

Hsiao Tong
LEK Auto Consultants Pte Ltd

<-- Original Message -->

From: LKK_HQ

To: kweemay.tan@axa.com.sg

CC: AXA_SG; vivianlau@lkkauto.com; chewhti@lkkauto.com; zayyer@lkkauto.com; admin-
allkkauto.com

Sent On: 18/05/2016 10:23 PM

Subject: Direct Settliement - Accident Involving SKL3130U (OI : AXA - CO3B2158) and SHD9623C
(TP : LKK REF - CC3/AXA16008117/Kpa3) on 259.04.2016

Dear Kwee May,
We refer to the above matter.
As per instruction, we will obtain video footage from our insured.

Kindly take note that the case handler in-charge is Hslao Tong and she can be contacted at DID: 6742
3197.

Thank you.

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 D055 | emall: MelKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp ... 25/5/2016



» Merimen e-Claims Page | of 2

Print Received Message

This mail is associated with

*SHD9623C (C03B2158)
[SKL%EEDU]

TRANS-CAB SERVICES PTELTD
Apr 28 2016 5:00AM
[CHIN KIN FUNG)
Trans-cab Aulo Services Pte Lid

From AXA Insurance Singapore Pte Ltd (HQ) (AXA_SG). sent on 26/05/2016 13:50 PM,
To rash rasheed@axa.com.sg, LKK_HQ

cC chewht@ Ikkauto.com, AXA_SG

Subject  Re: <Request for Ol Video> C0J82158

AXA INARBLANLC] SENGAPTRIL IR L
W (6%) G108 7368
& [H9)hEwW 2520

PN AR S

M redefining / insurance

Dear Hsiao Tong
We have yet to receive the video.
Dear Rashidah

If you have receive the video, please Iinform us.
Thank you.

| Rdgs
KweeMay

<-- Original Message -->

Fram: LKK_HQ

To: kwesmay.tan@axa.com.sg

CC: chewht@lkkauto.com; AXA _SG

Sent On: 25/05/2016 05:33 PM

Subject: CO382158

Dear Kwee May,

We refer to the above matter.

We were Informed by OI that he had submitted his video footage to your good office.

We would like to request a copy of the video footage for our necessary action.

Thank you.

Hslao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: LKk_HQ
To: kweemay.tan@axa.com.sqg

hitps://singapore. merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp_... 26/5/2016



« Merimen e-Claims Page 2 of 2

CC: AXA_SG; vivianlau@lkkauto.com; chewht@lkkauto.com; zayyer@lkkaute.com; admin-

a@lkkauto.com

Sent On; 18/05/2016 10:23 PM
Subject: Direct Settlement - Accident Involving SKL3130U (OI : AXA - CO382158) and SHD9623C

(TP : LKK REF - CC3/AXA16008117/Kpa3) on 29.04.2016

Dear Kwee May,
We refer to the above matter.
\As per instruction, we will obtain video footage frem our insured.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742
3197.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

|Phune: 6366 0055 | emall: MailKwan@ikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp ... 26/5/2016



Hsiao Tuni (LKKAuto) — —_

From: kweemay.tan@axa.com.sg

Sent: Fridday, 9 September, 2016 409 PM

Te: Hsiao Tang (LKKAuUto)

Subject: <Video> C0382158 - SKL3130U (INSD) C/W SHD9623C 294.16

You have received 1 secure file from kweemay.tan@axa.com.sg.
Use the secure link below to download

Hi Hsiao Tong
Attach the video for your perusal

Secure File Downloads:
Avallable until 08 October 2016
Click link to download:

CHO 20160428 093712 MOV
28.35 MB. Fingerprint: 9b27a03/049c688eal3bT 13753 180H40 (VWhat is the7)

You have received attachment link{s) within this email sent via Acceliion Secure File Transfer To retneve the nltnnhrnanlls] please
chick on the link(s) To learn how your company can benefit from Accellion Secure File Transfer, please visit hitip \www ac=alion com

I'his message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either

whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.




Hsiao Tnng !LKKAutn!

From: Do-Not-Reply <do-not-reply@menmen.com>
Sent: Friday, 13 January, 2017 10:40 AM

To: Hsiao Tong (LEKAuto)

Subject: Re: Uregent - please provide update.

This mail is associated with :
*SHDY623C (CO382158)
[SKL3130U]|
TP
TRANS-CAB SERVICES PTE LTD
Apr 29 2016 9:00AM
[CHIN KIN FUNG]
Trans-cab Auto Services Pte Lid
Dear Hsiao Tong

We spoke today.

Please give our insured a call with regards 1o the TP claim and give him an update on the TP COR. LOR
and LOIL.

If he is agreeable to settle TP.

Please manage the case with care.

Thanks

Rdgs
kKwee May

<=- Original Message —->

From: AXA_SG

To: LKK_HQ

CC: AXA_SG

Sent On: 12/01/2017 10:45 AM

Subject: Uregent - please provide update.

AXA INSURANCE PTE|
8 Shenton Way. #24.0:
Singapore 068811
Customer Centre #B1-
= (65) 6880 4888
& (65) 6338 2522
B www.axa.com.sg
GST Reg No.: 199903!
Co. Reg No.: 1999035

efining / insurance

L
le an update if you have spoken to insured and the status of the case.
1e a call with regards to this case.



| This mail is sent from a mailer account - do not reply to this email address |

Sent by : Tan Kwee May (AXA Insurance Pte Ltd)



12272018 Mariman &-Claims

Print Received Message

This mail Is associated with

*SHD9623C (CD382158)
[SKL3130U)
P

TRAMS-CAB SERVICES PTELTD
Apr28 2016 9.00AM
[CHIN KIN FUNG]
Trans-cab Auto Sarvices Pte Lid

From AXA Insurance Singapore Pte Ltd (HQ) (AXA_SG), sent on 27/12/2016 16:17 PM,
To LKK_HQ; sur@lkkauto.com;assignmentsi@|kkauto com

cc AXA_SG

Subject  Urgent - On held for all settiement

AXA TPSUANUL STNGAPOIE PIE LTD
B (05%) n i Finn
= [65) 6108 2502

i E

M redefining ./ insurance

Hi

Plaase put on hold for TP settlement.
| Insured Is against all settlemant.
Thank you

Rdgs
|icwee May

hiips /s ngapore.maerimen.com/claim s/index cfm Mussbex= SVCmall&fuseaction=dsp_PrifACFID=102978388C FTOKEN = [48a01950R8=h30-AT708504. n



Hsiao '!'unﬂ tLI(KAutn!

From: Tan Kwee May <kweemay tan@axa.com.sg>

Sent: Tuesday, 4 October, 2016 9:34 AM

To: Hsiao Tong (LKKAuUtD)

Cc: Vivian Lau [LKKAuto)

Subject: FW: Accident pictures and video for my SKL3130U | GADD3150 | C0382158

Dear Hsiao Tong FrasRict e ot Lo s B
Please refer to insured's concem Please assist to contact insured o address his concern

Thank fw BAsED on) DUR K = 8 ‘.__IJ rIF Lt Wi oM THE Wi
Regards r s CUre PesiEIE THAT THCHF & e A S
Kwee May TAN  PEEERII A a Ay yE it A Hit WEHT

N r Db AT Fi=

Motor Claims 2 VD, TR 4 P 1
AXA Insurance Singapore Pte Ltd  HEB B RIZ I € 2E v A Foy TRUE SPE 14
B Shenton Way #27-01 AXA Tower, Singapore 068811 .
kweemay.lan@axa.com.sq Curre CACT DEATG
Website: www 8xa.com sg . 'y it eny THE PiglT Cene PP Look o
Customer Care 1800 880 4741 )

1} T Be pur oF ALrbumenT JLr&fTd

From: Hannah Arguilla - e LNy — . L=

L f | aF x i [ i

Sent: Monday, Octaber 03, 2016 10:14 AM Wi T e
To: Tan Kwee May <kweemay tan@axa.com.sg> CVAGILE VS fo Look” riffo 1ff <l .
Subject: FW: Accident pictures and video for my 5KL3130U | GAO03150 | CD382158

Gl g S b Ly bie N CEEMT

Dear Kwes May

Eindly note on the content of the ernail as insured s disputing the claim amount that TP is claiming
For your Kind necessary assessment

Thank you,

Han Arguilla

Executive — Claims Service Team

AXA Insurance Singapore Pte Ltd

B Shenton Way #27-01 AXA Tower, Singapore 088811

Email cst@axa com sg

Tel 1800-8804888 (Within Singapora) / (55) 68804888 (Intemational)
Fax: (B5) 6880 4283

Website. www axa com sq

We are all born to protect, but for me it's a calling.

Discover aur stones on www. borntoprotoct sg
R .



From: Claims Service Team

Sent: Monday, October 03, 2016 10:13 AM

To: 'alvinkfichin@yahoo.com’

Subject: FW: Accident pictures and video for my SKL3130U | GAO03150 | CO382158

Dear Alyin

Thank vou for yvour &miail

We wish to Inform that the claim is still pending for our assessment

We will farward the content of your emall to our claim handler for necessary handling

With Regards,

Han Arguilla

Executive - Claims Service Team

AXA Insurance Singapore Pte Ltd

8 Shenton Way #27-01 AXA Tower, Singapore 068611

Emall. csiflaxa com.sg
Tel 1800-8804888 (Within Singapore) / (65) 68804888 (Intemational)
Fax (65) 6880 4283

Website: www axa.com sg

We are all born to protect, but for me it's a calling.
Discover aur stories on www.borntoprolect.sg
redefining - 1 il ﬂ

From: Yahoo [mailto:alvinkfchin@vyahoo.co
Sent: Monday, September 26, 2016 11:42 AM
To: Claims Service Team

Ce: Admin@chessa.com.sg; evelynchng@chessa com.sg; Claims Service Team
Subject: Re: Accident pictures and video for my SKL3130U | GADD3150

AXA.

In case you didn't even see the pictures.

See attached picture,

You paid $9000 for the sticker. And the best part was | even use my own car polish 10 removed the black
dirt in front the taxi driver.









I want to see the other party claim pictures. And all the claimed documents.

I'm going 1o email 1o AXA top management. I'm sure they will love to know why their team release $9000
for dirt ywithout any dent and can be remove from polish cream??? And is only a stick

By the way. AXA is my client. This getting very interesting now. | love this man,
Sent from my iPhone

fehina vahoo.com=> wrote:

On Sep 26, 2016, at 1:21 PM, Yahoo

Hi AXA,

I just found out AXA released the claim to the other party on the above case!

Why? And worse you release full amounts they claimed and don't even inform me! This is
totally a scam. I'm not paying any extra becasue AXA didn't put effort to investigate and
double check with me before vou allow they party claim again me and you.

Please see check my report again! And look and the pictures, And the stupid taxi driver even
claimed medical and MC. This is totally a scam between insurance company.

S$9000 on the taxi without any dem?7?

| respray a Porches and even a Ferrari won't cost more than $5000,

I'm not in town now. [ will be back this Wednesday. I will make a police report when | back.

AXA better give me a good reasons why this above claims was released before inform me.
before | blow it big in the social media. | will submit this to CASE and press.

Sent from my iPhone

On Jun 7, 2016 at 11:09 AM, Claims Service Team <csti

Dear Mr Chin,
Thank you for your email.

We will follow up with Hasrun Nizam from Asian Adjusters LLP.

With Regards,
Roderic Yuen

Executive - Claims Servica Team
Custamer Care Departmani
1800-E80 4741

csiaxa com.sg

AXA Insurance Singapore Pte Ltd

B Shenton Way, #27-01 AXA Tower, Singapore 068811
Website - www.axa com sg

<image001 png>
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Fram: Chin Alvin [mailto:alvinkfchin@yahoo.com]
Sent: Friday, June 03, 2016 11:09 AM

To: Claims Service Team <cst@axa.com.sg>
Subject: Re: Accident pictures and video for my SKL3130U | GAO03150

Why not?
Is Zip file. vou need to unzip the files.

By the way, | already pass same copy 10 Hasrun Nizam from Asian Adjusters
LLP

From: Claims Service Te.arn ﬁ@@a_.ﬁt_mmjg
To: Chin Alvin <alvinkf

Sent: Thursday, 2 June 2015. 12.D?
Subject: RE Accident pictures and video for my SKL3130U | GADD3150

Dear Alvin,
Thank you for your email.
We are unable to open the attachment on your email,

We appreciate if you can save the video chip ina CD and mail to us for our
assessment,

With Regards,

Han Arguilla

Executive — Claims Service Team

AXA Insurance Singapore Pte Lid

8 Shenton Way #27-01 AXA Tower, Singapore D6BE11

Email- cstflaxa com sq

Tel. 1800-BB04888 (Within Singapore) / (B5) G8B04888 (Internatianal)
Fax: (65) 6880 4283

Website: www axa.com sg

From: Chin Alvin [mailto:alvinkfchin@yahoo.com)|
Sent: Tuesday, May 31, 2016 6:45 PM

To: Claims Service Team

Subject: Accident pictures and video for my SKL3130U

Hi,

To whom it may concern,



| just found out AXA didn't download the files | sent, Please
download the pictures and video zip files for my accident case
before the expiry date again.

Pictures and Video for AXA .zip

Alvin Chin
Owner of SKL3130U

This message is confidential, its contents do not constitute a
commitment by AXA except where provided for in a written
agreement between you and AXA. Any unauthorized
disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message,
please notify the sender immediately.

I'his message is confidential; its contents do not constitute a commitment by
AXA except where provided for in a written agreement between vou and
AXA. Any unauthorized disclosure, use or dissemination, ¢ither whole or
partial. is prohibited. If you are not the intended recipient of the message.
please notify the sender immediately.

I'his message is confidential: its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure. use or dissemination, either
whaole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



a7 Meriman e-Claims

Print Sent Message

This mall s associated with

*SHD9623C (CO3B2158)
[SKL3130U]
TP

TRANS-CAB SERVICES PTELTD
Apr29 2016 9:00AM
[CHIN KIN FUNG]
Trans-cab Aulo Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 18/01/2017 16:44 PM.
To kweemay.tan@axa.com.sg

cc AXd SG; chewht@lkkauto com; vicalpeh@ikkaulo.com

Subject  Re: Reminder - please provide update [C0382158)

Dear Kwee May,

For an update.

We have spoken to our insured, Mr Chin and informed him that the recommended cost of repair Is $720(before GST).
IWE have yet settle the PD claim.

During our tele-conversation with him, he confirmed that there was slight contact but no damages to both vehicles.
Our insured Is not happy with AXA settlement of $9,000.00, He will escalate the matter, to challenge third party
driver, doctor, workshop, etc. Ol will not pay a single cent for this accident.

As spoken earlier, O wanted us to send him an emall for our tele-conversation today and we will copy you in the
|loop.

Thank you.

Hsiao Tong
LKK Auto Consultants Pte Ltd
|DID: 6742 3197

<-- Original Message -->

From: AXA_SG

To: LKK_HQ; chewht@lkkauto.com; AXA_SG
Sent On: 19/01/2017 0B:44 AM

Subject: Re: Reminder - please provide update

Hi Hsiao Tong
May I have your updates?
Thanks

|Rdgs
Kwee May

<-- Original Message --> |
From: AXA_SG

To: LKK_HE; AXA_SG; chewht@lkkauto.com
Sent On: 13/01/2017 10:31 AM |
Subject: Re: Uregent - please provide update.

Dear Hsiao Tong

We spoke today.

Please give our insured a call with regards to the TP claim and give him an update on the TP COR, LOR and LOI.
If he Is agreeable to settie TP,

Please manage the case with care.

Thanks

Rdgs
Kwee May

hitips lisingapor e marimen comlclal ma/indes ofm Musebor=SVEmallhssacion=dsp PrintACFI0=113649128CF TOKEN =58 ib4B62de 3-(TO1ETF 2- 12



Hsiao Tnna sLI{I{Autu!

From: Hsiao Tong (LKKAuta]

Sent: Menday, 31 October, 2016 3:56 PM

To: Tan Kwee May’; Claims Service Team (cst@axa.com.sg)

Cc: Vivian Lau (LKXAuto)

Subject: RE: Accident pictures and video for my SKL3130U | GA003150 | CO382158

Dear Kwee May / Hannah
Apalogies for the delay.

We reviewed the contents of QI Mr. Alvin's earlier emails, and found that his concems pertains to a 59000+
claim thal has already been paid oul.

On our records, the COR for property domage was finalized at $720.00 (after downwards adjustment from
i of clai 13.4] | by our surveyor, and our file is not closed yet.

On our end, we also have never disclosed the cost of claim to Mr. Alvin,
You may wish to check if there are other claims pertaining to the same accident instead.

Thank you,

HNest Regurds,

Hsian Tong., Chew | Case Hunidler

LK Auto Consultants Pte Luld

Mhomie: 6rg2-4197 | email: chewhié kkautooom | fax: 6741-4108
ik 51, Paya Uln Industeal Park, Ubh Avenoe 1, #02-25 | S(408071)

From: Tan Kwee May [mailtokweemay.tan@axa.com.sgl

Sent: Tuesday, 4 October, 2016 9:34 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Ce: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: FW: Accident pictures and video for my SKL3130U | GADD3150 | CO382158

Dear Hsiao Tong

Please refer to Insured's concern. Please assist to contact insured to address his concern
Thank you

Regards

Kwee May TAN

Motor Claims

AXA Insurance Singapore Pte Lid

& Shenton Way #27-01 AXA Tower, Singapore 068811

Website Mﬂﬂ.ﬂ
Customer Cara 1800 BBD 4741



Vic (LKKAuto)

From: Yahoo <alvinkfchin@yahoo.com=

Sent: Thursday, 19 January, 2017 9:09 PM

To: Vic (LKKAuUto)

Cc Admin A; Hsiao Tong (LEKAuto); Tan Kwee May

Subject: Re: YOUR REF: SKL 3130U_ACCIDENT INVOLVING SKL 3130U AND SHD 9623C

ALONG OUTRAM ROAD TOWARDS CANTONMENT ROAD ON 29.04 2016

Hi Vi,

First and foremost, thank you so much for your call.

After talking to you and with this very helpful informations.

I received all different version of excuses from AXA and the Taxi's insurance company.
I'm sure many people is going to have coffee at CPIB very soon.

Since | given AXA the deadline is end of this month. | will wait for AXA to reply me.
dhani you so much,
ave a fruitful and blessed weeks ahead.
Alvin Chin
Sent from my IPhone
On 19 Jan 2017, at 6:26 PM, Vic (LKKAuto) <vicalpeh@lkkauto.com> wrote:
TO: MR CHIN KIN FUNG ALVIN
Dear Sir,
OUR REF : CC3/AXA16008117/Kpa3
YOUR REF : SKL 3130L
ACCIDENT INVOLVING SKL 31300 AND SHD 9623C ALONG OUTRAM ROAD TOWARDS

CANTONMENT ROAD ON 29.04.2016

. We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim (Property Damage)
against your policy.

We also refer to our telephone conversation earlier,

As spoken, please be informed that the finalized cost of repair to the claimant’s vehicle after
inspection is $720.00 (before gst). Please be informed that we are still pending for the claim
documents from the third party and no settlement has been done yet.

If you need any clarification, please do not hesitate to contact us.

Thank you.

"Wishing you a Happiness and Prosperity New Year”



2018 Merimen a-Claims

Print Sent Message

This mail is associated with :

*SHD9623C (C0382158)
[SKL3130U)
T‘F
TRAMNS-CAB SERVICES PTELTD
Apr 29 2016 9:00AM
[CHIN KIN FUNG]
Trans-cab Auto Services Ple Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 21/03/2019 16:29 PM.
To sawtheng khor@axa com.sg

cc AXA_SG; chewht@lkkauto.com; admin-adkkauto.com

Subject  <Mandate IA> C0382158

Dear Saw Theng,

We refer to our discussion on 18/03/2019, we will proceed settlement with third party.
We seek your mandate at $1,115.75(all-in). Mandate IA had been uploaded,
Kindly let us have your approval/instruction.

Hslao Tong

hittps://singapore.mermen.comiclaima/ndax.cimTusebox=SVCmailAfuseaction=dsp_PrintACFID=501408128CFTOKEN=11e5d1cTacs0laE-34C... N




Sds ma m Prw Lo Compary Registraiion 8o 199607 1H0R

UMD AYE L2285 PAY A URDISDUSTRIAL PARK. SINGAPORE 408900 TEL @ 08 s28638%1 FAN | (a8, s21tadd]

Immediate Advice

To : AXA Insurance Pte Ltd Date: 21/03/2019

Survey Details:

Date of loss 25.04.2016

Date of appointment 29.04.2016

Date of survey 29.04.2019

Location of survey TRANS-CAB AUTO SERVICES PTE LTD
Vehicle Details:

Claim Type: Third party

Vehicle number SHD 9623C

Make and Model Chevrolet Epica (1991cc)

Date of registration Jul-12

Excess NIL

Market Value/ Book Value (est)

Parf/COE Rebate (est)

Nett Value/ ERV (est)

Repair details:

[initial Estimate | s 13,413.35 |

Proposed/Revised repair cost:

Parts 5 120.00
Check items (estimate) NIL
Labour ] 600.00
Supplementary NIL
Total $ 720.00
Lump Sum(if applicable)

|Number of days for repair |

=




¥ IZLS s

- ma Py Lpr

Cormparny Regiatralion Sa 109807 18R

LU AVE B, 220 PAYA UBE ISNDUSTREAL PABk, SIS0 w0 TEL ; lS) a28a¥8al FAN | (068 A2ad)E

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GS5T) 5 770.40
Loss of use NIL
Loss of rental 5 240.00 (2days x $120.00)
Loss of income S 100.00 (2days x 550.00)
LTA/GIA search fees S 5.35
Others NIL
Proposed Total 5 1,115.75




5/172018 Mariman a-Claims
Print Received Message

This mall is associated with

*SHDB623C (C0382158)
[SKL3130U]
TP

TRANS-CAB SERVICES PTE LTD
Apr 29 2016 9:00AM
[CHIN KIN FUNG]
Trans-cab Auto Services Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sant on 28/04/2019 11:05 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$1115.75) - SHD9623C - Claim Handler: Khor Saw Theng

|Approved:1115.75.

https {{singapare.mermen.comdclaims/index. ofmusebo=SYCmallfuseaction=dsp_Print&ACFID=5214818TACFTOKEN=0b2The406232c4b3-6E... 1N




Hsiao Tnna !LILKAutn}

From: Jasmine Tan <jasminetan@transcab.com.sg>

Sent: Tuesday, 21 May 2019 7:00 PM

To: Hsiao Tong (LKKAuto); '"Ng Wal Yin'

Cc: claims@transcab.com.sg; Admin A; Kenneth Kong (LKKAuto)

Subject: RE: Your Ref: SHD 9623C ; AAD1604-337 *Our Ref: CC3/AXA16008117/Kpa3

[ACCIDENT INVOLVING SKL 3130U(AXA) & SHD 9623C ON 29/04/2016]

Without Prejudice
Dear Hsiao Tang

Please proceed to send us the DV.

Thank you
Best Regards
lasmine Tan
T ﬁ' TRANS-CAB SERVICES PTELTD
H No. 2 Ang Mo Kie Street 63, Singapore 569111
,—"""'"! ag 1! Main Line :(&5) 4287 646566 Fax Line: (45) 6257 1330

Direct Line :(65) 44603 1250

Website: www franscab.comsg
This message ls confidential. It may also be privileged or atherwise protected by work product immunity or ather legal rules. If
you have received it by mistake, pleasa let us kKnow by e-mall reply and delete it from your system; you may not copy this

message or disclose Its contents to anyone. Please send us by fax any message containing deadlines as incoming &-malls are
not screened for respanse deadlines, The integrity and security of this message cannot be guaranteed on the Interpst

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Tuesday, 21 May 2019 4:14 PM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: jasminetan@transcab.com.sg; claims@transcab.com.sg; Admin A <admin-a@lkkauto.com>; Kenneth Kong
(LKKAuto) <KennethKong@lkkauto.com>

Subject: RE: Your Ref: SHD 9623C ; AAD1604-337 *Our Ref: CC3/AXA16008117/Kpa3 [ACCIDENT INVOLVING SKL
3130U[AXA) & SHD 9623C ON 29/04/2016]

Without Frejudice

Dear Sirs/Mdm,

We refer fo the above matter.

We propose settlement al a global sum of $9920.00(all-in).

Please confirm acceptance.

**LOI had been settied under injury.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

1



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-31097 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Ng Wai Yin <walyin.ng@transcab.com.sg>
Sent: Monday, 13 May 2019 5:24 PM

To: Hsiao Tong (LKKAuto) < ht@lkkauto.com>
Cc: jasminetan@transcab.com.sg; claims@transcab.com.sg; Admin A <admin-a@Ikkauto.com>; Kenneth Kong

(LKKAuto) <KennethKong@lkkauto.com>
Subject: FW: Your Ref: SHD 9623C ; AAD1604-337 *Our Ref: CC3/AXA16008117/Kpa3 [ACCIDENT INVOLVING SKL

3130U(AXA) & SHD 9623C ON 29/04/2016]

WITHOUT PREJUDICE

Dear Hsiao Tong

Enclosed is our LOD for your action.

Original hard copy will pass to Kenneth bring back your office.
Hope to receive your offer soon.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
ﬁ' No. 2 Ang Mo Kio Street 43, Singapore 567111
— ,‘! Main Line: (65) 6287 6666 Fax Line: (65) 6287 7764

Website: www.lranscab.com.sg

This message Is confidential, It may also be privilaged or otherwise protected by work product immunity or other legal rulies. IF
you have recelved It by mistake, please et us know by e-mall reply and delete it from your system; you may not copy this message
pr disclase its contents to anyone. Please send us by fax any message containing deadlines as incoming e-malls are not screened
for response deadlines, The integrity and security of this message cannot be guaranteed on the Intemet.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Wednesday, 1 May, 2019 3:13 PM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>;
claims nscab.com.

Cc: Admin A <admin-a@Ikkauto.com>; Kenneth Kong (LKKAuto) <KennethKong@Ikkauto.com>



Subject: Your Ref: SHD 9623C *Our Ref: CC3/AXA16008117/Kpa3 [ACCIDENT INVOLVING SKL 3130U(AXA) & SHD
09623C ON 29/04/2016)

Your Retf: SHD 9623C Without Prejudice
Our Ret: CC3/AXA 16008117 /Kpal

Dear Sirs/Madam,
ACCIDENT INVOLVING SKL 3130U(AXA) & SHD 9623C ON 27/04/2016
We refer to the above matter.

We would like to request a copy of your LOD with all the relevant documents(ie: final repair bill,
authorisation to act. rental receipl) for our necessary action.

Attached here with a copy of surveyor marked estimate for your easy reference.
Thank you.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basks and should not be construed as an
admission of lability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding In any other related
claimg.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

This email has been checked for viruses by AVG antivirus software.
WWW.avE.com




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1604-337
Your Ref + SKL3130U
Date . 07.May 2019

AXA INSURANCE S PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHD9623C AND SKL3130U ON 29/04/16 09:30 AM ALONG
OUTRAM ROAD

[t appears that the above accident was caused by your insured’s negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

L Cost of Repair (inclusive of 7% G5T) s 77040

2 Loss of Rental for L days @ $/20*1 per day £ G48.42

3 Loss of Income for _* _ days @ $_$29° per day $ 300.00

4, LTA Search Fee £ 6.00

5. Survey Fee 4 0.00
Total 4 1,724.82

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Onriginal final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



Vic (LKKAuto)

—

From: Vic (LKKAuto)

Sent: Thursday, 19 January, 2017 6:27 PM

To: alvinkfchin@yahoo.com

Ce: Admin A; Vic (LKKAuto); Hsiao Tong (LKKAuto); Tan Kwee May

Subject: YOUR REF: SKL 3130U_ACCIDENT INVOLVING SKL 3130U AND SHD 9623C ALONG

OUTRAM ROAD TOWARDS CANTONMENT ROAD ON 29,04 2016

TO: MR CHIN KIN FUNG ALVIN

Dear Sir,

OUR REF : CC3/AXA16008117/Kpa3
YOUR REF : SKL 3130V

ACCIDENT INVOLVING SKL 3130U AND SHD 9623C ALONG OUTRAM ROAD TOWARDS CANTONMENT ROAD ON
29.04.2016

.le refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim (Property Damage) against your policy.

We also refer to our telephone conversation earlier.

As spoken, please be informed that the finalized cost of repair to the claimant’s vehicle after inspection is $720.00
(before gst). Please be informed that we are still pending for the claim documents from the third party and no
settlement has been done yet.

If you need any clarification, please do not hesitate to contact us.

Thank you.

“Wishing you a Happiness and Prosperity New Year”
Best Regards,
e Alpeh | Case Handler
ﬂﬂ( Auto Consultants Pte Ltd
Phone: 6841-2096 | email: vicalpeh@lkkauto,.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

IKK = Save the Earth Print only when necessary

This email may contain confidential and/or privileged information. if you are not the intended recipient (or have received this email in error) please notity the
sender immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this emall is stricthy forbidden.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD9623C and SKL3130U along OUTRAM ROAD on 29/04/16 09:30 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 7 (day) of May 2019

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager
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AXA THIRD PARTY DIRECT SETTLEMENT

Wehide Na- SKL 31300 (insd weh)
SHO SAIAC (TP weh) Model: Chavrolet Epica [1081cc)
Date of Accident) Time: 2000412018
Fepar Esfimate :5 . t..11
Final Bapalr Con -l
Los of LUise = days at § per diy
Tental LIF amy) 5 | gaysat$ par day
LTA / GIA Seareh Fee =9 |
Others 1
| 15
Final Settiement Sum (Glabal Sum| 5 | 990.00
di-l-"ﬂ Mame : Trans cab Aute Services Pie Lid
Is Third Party Workshop GIA Registered? [x] YIS [ | WO [Kndlyindicate Delow]
n) For Non GiA Reglstered Warkshop: Agreed Lisbilioy ______ ™
B For Gl Registered Workshap: EOLA Applicable: Yeskhis BOLA Scenatio Mo _18
BOLA Lsbility: __ 100 %) Asseiged Liabilty (" __________[W]
* Agsraird Lhility 12 be fled only for chem colfsions and for oases where BOLA does net opply.
Bemarks: J
NOTE:

L. PLEASE EXPRESSLY RESERVE YOUR CLIENT S IGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCLIMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER >

3 AXA FESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Onty spphcstile 1o rental claim - Al document are to be submitted with this iettiement confirmation. In the swent, remal
apreement [ inwoives are pol received wilhin 7 doys ol this igned confirmation, we will sutomatically revert 1o logs of use claim
per the NIMA rates

we/l confirmed that thisjes B0 snd Nnsl seitiement that we and orf owr clent have/fad/fai sgamet you [AXA ang their
polioyhokderfauthorsed dir grifeasor) far any and all iosses (past/present/future) srtsmg from this accwdent.

fam# of aur chient ta act for and an their benal! in this accident.

Wi 57 #-

Mmﬂmwf‘wm Sgnature of Witness [ Workshap stamp (Il applicable)
asmineg lan

Mameol Wame af Witness
| ]ﬁn mlg bate NG e e Vi

67 1 2
() e
b oo

ALA insurance Pre Lid (Company Reg. Moo 159993512M)
8 Shenton Wy 57401 AXA Tower Singapore OG311

AR Custsmas Conere 8012072
Telephone +85 E350 ABRA - gua com ag



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 565111
Tel: 6287 6BBE

Fax: 6287 7764

Co. Reg. No.: 201019626G

G5T Reg. No.: 2010196266

Tax Invoice / Debit Note

TO:
AXA INSURANCE PTELTD INVOICE NO.  : INV1905-032
8 SHENTOMN WAY #27-01 DATE : 13 May 2019
AXA TOWER REFERENCE NO : AADI1G04-337
068811 SINGAPORE TERMS -+
DUE DATE : 13. May 2019
ATTENTION PAGE o |
NO. CODE DESCRIPTION qQrTy UNIT PRICE AMOUNT
1 E050101 REPAIR-SHD9623C; DOA 29.04.16 (LUMP SUM-19) 1 770.40 77040
Total SGD Excl. GST : 720.00
7% GST: 50.40
*=** SEVEN HUNDRED SEVENTY AND FORTY SGD OMNLY **** Total SGD Incl. GST : 770.40

1) All cheques should be crossed and made payable 1o Trans-Cab Auto Services Ple Lid”

2] Please quote our [rvoice Mumber duning payment
3) We reserve the nght 10 charge interest @ 1.5% per month on overdus invaice

4) Any dispute as 10 the accuracy, charges eic of this invoice must be communicated within 10 days from the date hereaf failing which it shall be

desmed 1o have been uncondibonally accepted

E&O.E

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

07 May, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 29/04/16 09:30 AM at OUTRAM ROAD

1.  We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD9623C. The taxi was hired to ONG WEE
LOONG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $I08.03 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURAMNCE PTE LTD on a third party basis at the
material time of the accident.

3.  Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is o computer generated print-out. No signature is required,



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

29-04-2016
Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.

Accident No. AAD1604-337 Accident Date 29-04-2016
294472016 1330 4/5/2016 08:20 SHDOEZIC

Yours Faithfully,

Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager



ARG

Vahicle Hub

Teal size +

Enquire Vehicle & Owner Information ( Vehicle No, SKL3130U As At 29 Apr
2016 / 09:30:00 )

Law Firm Search Details

Search Reason: Insuranca claim in rekstion 1o raffic accident
Law Firm Case No.: TCS(CANDY)SHDEEZIC

Currant Owner Detalls

Owner 1D Type: Singapore NRIG

Owner 1D: S1708633.

Cwner Name: CHIN KIN FUNG

Ragistered Address Type: Private Residential [Condo Apt or House) |/ Shopping / Office Complexes
Ragistered Block/House 38

Ma.:

Regiatered Straat Nama: ST, MICHAEL'S ROAD

Registared Unit No.: #12-04

Registered Bulding Name: -

Registersd Postal Cone: 328008

Current Vehicle Details

Vehicls No.: SKL3130U

Make DescriptonMadel:  B.MW, / X3 2551

Insurance Company Name: A0UA INSURANCE SINGAPORE PFTE LTD

1 mnd‘l‘nummlRAut!mity
Pleass read through the Privecy Stalamont, Terms of Use and Ciscaimer,

Please da not usa the Back or Forward bulions an your browser os this may afor the msulls of Ihe Wanssctions,

Best viewsd with IE 8.0 EP] and pbove, 1024 X T8 resolution

Capyright © 2016 LTA | Privacy Sigipment | Terms of Use | Omcisimer | Rate he Websile

hitpancifer] Jta gov sgitatvrifact onfmenuindes

mn



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

Page | of |

'CLAIM SUBFOLDER TRACKING -
Case Hatifiea Est Submitted Ad) Amgned | Ady Apt Adj] Submired Ing Auth'ed Status _
05 May 2016 Panding for
Main |04 May 2016 FEY $$720.00 $$720.00 e Survey
it Ady Rt I Edir Estmanes Wiew Apt I Cancel Case I

(CLAIM SUBFOLDER DETAILS [Created by insurer]
| Insured: CHIN KIM FUMG, ID: S1708831), Tel: <5597933289 Emall: alvinkichin@yshoo.com

TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303678K

20/04/2016 09:00 - 150
[#45 Manthe and 2 Disys From LTA Reg Date (Man 1))

GADOI150 (Comprehensive)

Dave of Loss:

Policy/Cover
Nate No.:

Palicy Ne.
{Ciaimant):

| Excess; 5§0.00
| Trans-cab Auto Services Pte Ltd (Ang Mo Kio) 2, Ang Mo Kio Street 53, 553111 Ang Me Kio - Tel: B2B7E6EE

| AXA Insurance Pte Ltd (HQ) - Tel: £338 7288 ... [Handled by Khor Saw Theng - 6880 4754]

SHD9623C

VP/P1680520

| AXA Insurance Pte Ltd (HQ) - Tei: 6338 7268
| LMK Aute Consultants Pte Ltd (HQ) - Tel: 62563561 . [Handled by KENNETH KONG| ... [Final Rpt dus 16/05/2016]

CHIN KIN FUNG (50 / Male] ,  NRIC: S1709833), Tel: +6557932289 Emall: abdinkfchin@yahoo.com

Please get video footage from our inaured. TP damage inconsistent - DO ND Settle TP

Compose Case Mail ]

Wiew All

AXA_SG [29/04/2019); Alert - Ad] Mandate Approved (S$1115.75) - SHD9623C - Claim Handler: Khor Saw Th...
AA S5 [19/01/2017): Re: Reminder - please provide update

AXA_SG (13/01/2017): Re: Uregent - plaase provide update.

AXA_SG (12/01/2017): Uregent - please provide update.

AXA_SG (27/1272016): Urgent - On hold for all settiement

AXA_SG (04/10/2016): TP settiemant - CO0382158,/GA0DIL50

AXA_SG (26/05/2018): Re: <Reguest for 01 Video> CO382158

ANA_SG (05/05/2016): WP / Naw TP Assignment - C0382158/GA001150

View All | Search Tasks | Creste ew Task | Complete |i
Aszlgned By Completed On Created Dn Done?

Due Date  Priority Type  Task Group Subtject  Handler
No resulis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 25/6/2019



Merimen e-Claims

Claim Documents

*SHD9623C (C0382158)
[SKL3130U]
T
TRANS-CAB SERVICES PTE LTD
Apr 29 2016 9:00AM
[CHIN KIN FUNG]
Trans-cab Auto Services Pte Ltd

Page | of 2

Upinad Documents | Upluad Photos | Compose Mew Letter | wpioad vides | Upinad susie | View [View in Srowser v |
|Letters/Correspondences 1 per page +1 M
Wo | Finakized On AXA Insurance Pie Ltd (HQ) Thumbnall| Print
1 [30/05/18 16:04 | Internal - Email Correspondence © | oadror
Mo |Fmalzed On | LKK Auts Consultants Pis Ltd (HQ) ; Thumbnall| Print
1 |{Draft) Third Party Express Settlement - Payment Breakdown (1] Edit
Assessment Reports 1 per page [+]| BA
No_[Finaized On LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail|print
1 |05/05/16 17:03 | Adjuster Immediate Advice | Load HTM
'Documentation l1perpage [v] B2
\No_| Finaled On AXA Insurance Pte Ltd (HQ) | Thumbnail | Print
4 [pa/os/i6 16:55 | Emall_ABS = _g Load POF
1 D4/DS(16 16:55 SHDS62IC TP Estimate_ABS Lnad PDF
'3 (p4/05/16 16:55 | SHDOGZIC TP GIA Report_ABS €) | Losd POF
4 04/05/16 16:55 SKL3I130U INSD GIA Report_ABS Load PDF
5 26[05/1613:51 | BI - investigation - To get Video from PH Load TIF |
& 10/06/16 14:50 Pend video (B1) Loaa TIF
7 1307/18 16:58 | P video Load TIF
(B 09/08/16 14:31 | Video saved in EDM g Load TIF |
|5 |[09/09/18 14:35 | Video sent to LMK 0 | loeaTrE |
10 | 0D9/06/16 16:18 | LKK recsipt Load TIF
11 |04/10/16 09:20 | PH to CST on TP COR 8 Load TIF
12 |0D4/10/16 08:22 | To CST € | T
13 |D4/10/16 08:44 | TO CST on PH enquiry O  eaTr
14 04/10/16 10:05 | To LKK to sddress PH query 0 | weadTiF
15 [27/12/16 16:19 | B1 informed insd |s against all settiements. 0 | loeaTF
16_|12/01/17 10:46 | From CST - PH geury © | ot |
17 _|12/01/17 10:47 | CST to PH D | Load T
18 |13/01/17 10:19 | BT to CST - reply to PH 3 Load TIF
19 190117 0848 | CST - draft letter to PH (B1) Load DOCK
20 19/01/17 08:46 | CST - Email (BI) __g Load TIF
21 20117 02:35 | LKK emall ta PH - informing him of TP claim amt Load TIF
(22 [20/01/1709:33 | B1 Letter to PH g Load POF
123 | 20/01/17 09:39 Internal Corrp Lpad TIF
24 120/01/17 11:40 Internal - to BI an PH reply @ | Load TIF
25 |20/01/17 11:42 | internal Corrp to BI on PH reply (TPRD) Load TIF
26 20/01/17 1548 Internal corrp on PH's comment g Lbad TIF
27 |31/01/17 15:48 | PH to BI on breakdown Load TIF
28 |02/02/17 13:16 | 81 - reply to PH thru CST Load TIF |
28 |13/02/17 DB143 | Internal (1) - Draft reply - Complaint = CO382158 Load TIF
30 [14/02/17 10:33 | BI CST Corrp Load TIF
31 [I0/05/18 16:13 | BI_ASIAN INVESTIGATION REPORT Load POF
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall| Print
1 |13/09/16 0B:35 | LKK Survey Photos O | Lwror
2 [18/01/17 16:28 | EMALL TO O1 B) | ioad FOf
3 |2103/18 16:35 | MANDATE 1A DD 210319 0 | lessror |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019




Menmen e-Claims Page 2 of 2

IL@EIMMM . [Lperpoge  [v]| &4
\Ne_|Finalized On AXA Insurance Pte Ltd (HQ) | Thumbnait | Print
4 |25/06/1910:23 | WORKSHOP INVOICE 0 | LossFoF

5 25/D6/1910:23 | AUTHORISATION TO ACT FORM 0 | ioacror

6 25/05/1% 10:23 | PAVMENT BREAKDOWN_EXPRESS SETTLEMENT FORM Loag FOF

(7 125/06/19 10:23 | RENTAL RECEIPT Load POF

|8 [IS/06/10 10:23 RENTAL MILEAGE § Load POF

9 25/06/19 10:23 | LTA SEARCH - O | losaror | |

Documents Checklist
'DOCUMENTS CHECKLIST feset | Save | prme |

| There are no document checkiists configured,

Show Remarks To: ] Handling Insurer
Wole Eerariy iow preple unless yay phes i bD gt Serties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\I‘uhlclu No: SKL3130U (Insd veh) Madel: CHEVROLET EPICA 2.0 (A)
SHD9623C (TP veh)

| Date of Accident: |29/04/2016

Giobal Sum Settlement | : | [X] Yes | [ ] No

Repair Eslimale -1 14,352.28

Final Repair Cosl :§ 770.40

Loss of Token Sum b days at $0.00 per day

Rental (if any) - 216.14 2 days

LTA | GIA Search Fea :5 535

Others: 1 0.00

-]

Final Setilement Sum (Global Sum) 4 ] 990,00

is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
balow)

A) For E;ﬂmh Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EC:i: Applicable: Yes/ Me BOLA Scenario No;

BOLA Liability: 100 (%) Assessed Liability (*)____ [%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Trans-cab Auto Services Pte Lid 41 5960.09
2) '8

3) ]

4) : 5

JOANNE LEE KHANG MIN GoAR
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Inveice; Release Voucher; Autharisation to Act; Survey Report; Medical
Report! Bill (if any)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 25/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregno 1sss07188s)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-B805 Emall: sur@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AXA168008117/KPA3G2

Date: 26/06/2018
REFERENCE
Handling Insurer: AXA Insurance Ple Lid Policy No: GADD3150
SIpTROLVONSS SHDUR2IC Insured Vehicle No : SKL3130U
Date of Loss: 29/0472016 Mature of Claim: ™ Claim No:  CO382158
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD9623C
Make & Model: CHEVROLET EPICA, 2.0 (A) Engine No: Z22051455780K
Req. Datea: 27107712012 (Man, Year: 2011) Chassis No: KL1LAGOBRJBBO9631S
Colour: White/Red Odometer 280261 km
Engine Capacity: 1981 cc
Market Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
NDITION OF T 1M F Y
General Conditian: Steering (Serviceable): Yes Footbrake (Serviceable)! Yes
Handbrake (Serviceabla): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size. 185/65 R15
Front Lefi Side Falken 7 mm Rear Lefl Side: Falken 6 mm
Front Right Side: Falken 7 mm Rear Right Side: Falken 6 mm
Tha above values mpresen! ihe remaining fyre treads depth
COST OF CLAIMS | Repairer's Adjuster's Difference  Diff %
Parts 6,793.35 120.00 6,673.35 98.23
Miscellaneous llems 0.00 0.00 0.00
Labour 6,620.00 600.00 6,020.00 90.94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0,00 0.00
Gross Total (S5) 13,413.35 720,00 12,683.35 94.63
+ GST 7.00/7.00% (S8) 93893 50.40 BBB.53 84 63
Nett Amount (S§) 14,352.28 T770.40 13,581.88 94.63
+ Car Rental (2.0 x 55108.07/day) (S3) 216.14
+ Doc/Search Fee (55) 535
Nett Liability (S%) 991.88
Global Sum Settlement (S§) 990.00

INSPECTION
Date of Assignment: 05/05/2016
Date Inspected: 29/04/2016 Inspecied Al

Trans-cab Auto Services Pte Lid (Ang Mo
Kio)

2, Ang Mo Kio Strest 63

Singapore 569111

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report Page 2 of 4

Eslimated Period of Repair: 1.5 days

Adjuster: KENNETH KONG Manager: CHEW HSIAO TONG

NOTE: This report represents our findings af the fme and place of inspection siated heren. Such inspection has been camed ouf fo the bast of our
knowisnge and ability but any other kabillly wnder any othar circumstances i heroby arpredsly asoioed

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G

Parts:
Labour:
Print Code:
Validity:

Version: 1.0 (Last Synchronised: 22 Jun 2018)

143 CHEVROLET EPICA 2.0 (A) (Catalogue:Menmen Singapare 1.0)

Repairers (Price-denominaled Slandard List) |
{(Unsubmitted, no print-code for SHD2623C)

These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference calalogue are prefixed with an asterisk *.

Recommended Parts

Part

No. Qty No. Particulars Condition  Repairer's Amount
1 1 *FRONT FENDER RH (CONSISTENT) Repair B37.BOFL *-FL
2 1 *FRONT FENDER LINER RH (CONSISTENT) Sarviceable 47 DOFL *.FL
3 1 *FRONT DOOR RH (CONSISTENT) Repair 1,133 00FL “FL
4 ] *FRONT DOOR GUIDE RH CHROME MOULDING Serviceable 80.00 FL “FL
(CONSISTENT)
5 1 *FRONT DOOR OUTER HANDLE RH [CONSISTENT) Serviceable 12500 FL “FL
8 1 *FRONT SIDE VIEW MIRROR RH (CONSISTENT) Serviceable 938,00 FL “.FL
7 1 *SIDE ROCKER PANEL GARNISH RH [CONSISTENT) Sarviceable 236 40FL *-FL
B 1 *REAR DOOR RH (CONSISTENT) Repair 1.133.00 FL *-FL
] 1 ‘REAR DOOR GUIDE RH CHROME MOULDING Serviceable G0.00FL *“FL
(CONSISTENT)
0 1 *REAR DOOR OUTER HANDLE RH (CONSISTENT) Serviceable 125.00 FL “.FL
11 1 “REAR FENDER RH (CONSISTENT) Repair 1.145.00 FL “FL
122 1 *REAR BUMPER (CONSISTENT) Serviceable 1.202.00 FL “.FL
13 1 *REAR BUMPER SIDE RETAINER RH [CONSISTENT) Serviceable B8.76FL “.FL
14 1 *REAR BUMPER REFLECTOR RH (CONSISTENT) Servicaable 118.74FL ~FL
5 1 *SET FRONT FENDER LINER CLIP RH (CONSISTENT) Not 30.00FS *-FS5
MNecessary
16 *DOOR STICKER TRANS-CAB RH (CONSISTENT) MNecessary BO.OOFS "60.00FS
17 1 *DOOR STICKER 6555-3333 RH (CONSISTENT) Mecessary BO.ODFS *BD.0OFS
18 1 *SET SIDE ROCKER PANEL GARNISH CLIP RH Mot 60.00FS *.FS
(CONSISTENT) Mecessary
19 1 *SET REAR BUMPER FASTENER CLIP (CONSISTENT) Not 35.00FS *-FS
Necessary
F=Franchise part. S=SpcNetl. L=LisihamDuisc.
Sub Total (58) 7,516.50 120.00
- List ltem Discount on L ltems 10.00/10.00% (S§) 72315 0.00
Total Parts (S§) 6.793.35 120.00
Report was unsubmitted during this print-oul |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour llems
1 PANEL BEATING, KNOCKING AND STRAIGHTENING THE New 2,800.00 200.00
NECESSARY PORTION, REMOVE AND RENEWAL OF PARTS,
ADJUST AND REALIGN THE SAME
2 TO RUST-PROOFING OF THE AFFECTED AREAS MNew 220.00 0.00
3 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION Mew 2.700.00 400.00
4 TO CHECK ELECTRICAL LIGHTING CONCERNED New 170.00 0.00
5 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL  Naw 220.00 0.00
ALIGNMENT
B TO TRANSFER OF DOOR FITTINGS, ATTACHMENTS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST
7 TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST
a8 TO TRANSFER OF TIRE ,RIM AND ON WHEEL BALANCING New 170.00 0.00
Gross Labour Cost [S5) 6.620.00 600.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



