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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Tuesday, 25 June, 2019 3:24 PM

To: LeeGek@smrt.com.sg

Cc: Admin A; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SHB 229C & GBA 1054J ON 20/04/2016    Our Ref: 

TAX/04/16/2198/lg LKK REF CC3/CTI16007387/K1hb3

Attachments: DV.pdf; ATA.pdf

WITHOUT PREJUDICE 

 

Dear Lee Gek, 

 

We refer further to our below email and to our telephone conversation earlier. 

 

As spoken, we have instruction to maintain our position and offer as per our below email dated 20/04/2018. 

 

If agreeable, kindly chop and sign the attached DV and ATA then forward back to us the original signed hard copy to 

us(LKK) for payment processing. 

 

The above amount is to be made payable to SMRT TAXIS PTE LTD. 

 

Thank you. 
 

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and 

should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement 

should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present 

matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer 

in any other related matters.  

 
Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
 

 

From: Thin Thin (LKKAuto)  

Sent: Thursday, 6 December, 2018 4:09 PM 

To: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims) 

Cc: Vic (LKKAuto); Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto) 

Subject: RE: ACCIDENT INVOLVING SHB 229C & GBA 1054J ON 20/04/2016 Our Ref: TAX/04/16/2198/lg  

 

WITHOUT PREJUDICE’ 
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SAVE AS TO COSTS 

 

Dear Lee Gek, 

 

We refer to the below matter . 

 

Please be inform that we have convey your message to our Principal and we regret to inform you that we 

have our Principal instruction to maintain our stand. 

 

Kindly re-consider our offer. 

 

Thanks. 
 

 
Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 

from this negotiation of terms/settlement. 

 

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 

of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement. 

 

Best Regards, 

Thin Thin Hlaing | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]  

Sent: Friday, 20 April, 2018 6:38 PM 

To: Bevan Lim (LKK Auto) 

Cc: Vic (LKKAuto); Admin A 

Subject: RE: ACCIDENT INVOLVING SHB 229C & GBA 1054J ON 20/04/2016 Our Ref: TAX/04/16/2198/lg  

 
Dear Bevan, 

 

We attach the scene photos for your perusal. Video footage is not available.  

 

From the damages sustained to your insured’s vehicle, it is patently clear that your insured had swerved right when 

our taxi was passing by. 

 

The single lane is wide enough to accommodate 2 vehicles to move abreast safely (as proven from the scene photo) 

hence the accident would not have occurred if your insured had remained stationary until our taxi had completely 

passed through.  

 

In view of the above, your offer of $2,050.00 is unacceptable.  

 

Purely for the sake of an amicable settlement, we are prepared to accept a global sum of $3,600.00 (all in). 

 

Please reconsider your offer. Thanks.  

 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 

SMRT Automotive Services Pte Ltd  
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From: Eileen Bay Yee Ling (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims)  

Sent: 20/04/2018 17:21 

To: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims) 
Cc: Vic (LKKAuto); Admin A; Bevan Lim (LKK Auto) 

Subject: RE: ACCIDENT INVOLVING SHB 229C & GBA 1054J ON 20/04/2016 

 
Dear Lee Gek 

 

Please assist, thanks. 

 

Thanks and regards, 

 

Eileen Bay 
Claims and Insurance Agency 

Direct Line +65 6866 2797 | Direct Fax + 65 6368 7421 | eileenbay@smrt.com.sg 

60 Woodlands Industrial Park E4 

Singapore 757705 

 
 

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]  

Sent: 20 April 2018 15:44 

To: Eileen Bay Yee Ling (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims) <eileenbay@smrt.com.sg> 

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com> 

Subject: RE: ACCIDENT INVOLVING SHB 229C & GBA 1054J ON 20/04/2016 

 
Your Ref: TAX/04/16/2198/EB Without Prejudice 

Our Ref: CC3/CTI16007387/K1mb3 

 

Dear Sirs/Madam 
 
Accident involving Vehicle GBA 1054J & SHB 229C ON 20/04/2016  
 
We refer to the above matter  
 
We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to substantiate either's parties 

version. Enclosed herewith a copy of our insured's accident report for your perusal.  
 
Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the above matter 

without resort to litigation and not jeopardizing our insured claim against the liable party, we are prepared to offer 50% to your 

client’s claim.  
 
For a quick and amicable settlement, we offer to settle global sum at S$ 2,050.00 
 
Kindly confirm acceptance 

 

 
Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 

from this negotiation of terms/settlement. 
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In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 

of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement. 

 
 

Best Regards, 

Bevan Lim | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

From: Eileen Bay Yee Ling (Auto Svcs/Ext Biz Svs/Claims & IA) <eileenbay@smrt.com.sg> 

Sent: Thursday, 7 July 2016 4:02:36 PM 

To: Jas Khine (LKK Auto) 

Subject: RE: ACCIDENT INVOLVING SHB 229C & GBA 1054J ON 20/04/2016  

 
WITHOUT PREJUDICE 

 

Dear Jas 

 

Kindly refer to enclosed scene photos. 

 

Thanks and regards, 

 

Eileen BayEileen BayEileen BayEileen Bay 

Claims and Insurance Agency 
Direct line +65 6866 2797 | Direct fax +65 6368 7421 | eileenbay@smrt.com.sg 
60 Woodlands Industrial Park E4 
Singapore 757705 

 
 

From: Jas Khine (LKK Auto) [mailto:jaskhine@lkkauto.com]  

Sent: Thursday, 7 July, 2016 2:33 PM 

To: Eileen Bay Yee Ling (Auto Svcs/Ext Biz Svs/Claims & IA) <eileenbay@smrt.com.sg> 

Subject: ACCIDENT INVOLVING SHB 229C & GBA 1054J ON 20/04/2016 

 

WITHOUT PREJUDICE 

 

 

Your Ref: TAX/04/16/2198/EB 

Our Ref : CC3/CTI16007387/K1yb3 

 

Dear Eileen, 

 

ACCIDENT INVOLVING SHB 229C & GBA 1054J ON 20/04/2016 

 

Further to the below matter. 

 



5

Please be informed that basing on the accident statements submitted by both party, the liability is unclear for the 

above mentioned case. There is no conclusive evidence to substantiate either party’s version. Enclosed herewith is a 

copy of our insured's accident report for your perusal.  

 

We are in a course of investigating into the circumstances of the accident. After verifying further with our OI we will 

revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you 

heard further from us.  

 

Meanwhile, kindly forward to us with any evidence (if any) your client have to support your claim.  

Thank you. 

 
Best Regards, 

Jas Khine | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 


