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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

100 BEACH ROAD
#19-00 SHAW TOWERSINGAPORE 188702

LONPAC INSURANCE BHD

Ref : CC3LPC16007212/Kza3

Date : 20-04-2016

AT

Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJF 5908Y Veh. Inspected SHB 79128
Policy No. Z15VP05006855 Coverage ($) 0.00
Claim No. 15/16/16/VPD5/018648 Excess ($) 0.00
Assign From Assign Date 20/04/2016
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
l
5. General Information
Accident Date  16/04/2016 ]Inspactlun Date 18/04/2016
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO 5T 63
SINGAPORE 568111
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.,




o e = Consuitants
N A Pte Ltd Company Registration No. 19960T198R

';" ! { Awvila

51 UBEAVE 1, #02-25 PAYA UBIL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref: To Be Advised Date: 20.04.2016
Our ref: CC3/LPC16007212/Kza3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHB 79125
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 18.04.2016
at the premises of M/s Trans-cab Auto Services Pte Ltd - Ang Mo Kio and have the following to report:-

Workshop Estimate Amount : 8% 10,917.12
Revised Estimate Amount : 8% 1.200.00
"Check” Items Amount ' 5% -
Market Value D55 -
LTA Reimbursement Value : S% -
Nett Value 1 5% -

Description of Damage:
The vehicle sustained damages at the
(/S Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 1.5 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



1BI412016 hitps {ivr.Ita.gov.sgtalvrl/actionipubfunc 71D =EnquireR ebateBeforeDeReg

MOTOR,N G Feedback | Contact info

Yiauir Fr ~omplale Motaring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type: Company
Crwiar D agvaK
Vehicle Details

Vehicle Na.: SHBTS125

Vehicle to be

Exported: Tes

Intended De- 73

registration Date: 18.Ape 2014

Vehicle Make: CHEVROLET

Wehicke Modeal EFICA 2. 0DSL AT ABS D/AB 2WD 40R TUREBD

Primary Colour; Red

Manufacturing Year: 2011

Engine No.! Z2081455215K
Chassis Mo, KL1LAGSRJBBOI7405
Maximum Power

Ottt 110.0 kW (147 bhp)

Open Market Valus: 513,896.00

Criginal Registration
Bale: 31 Dec 2012

First Registration
Date: 31 Dec 2012

Transfer Count: 0

Actual ARF Paid:  $13,926.00
Intended PARF Rebate Details

PARF Eligibility : Yes

PARF Eligibility y 5
Expiry Date: 30 Dex 2020
PARF Rehate

A o $10,497.00

Intended COE Rebate Details
COE Expiry Date: 30 Dec 2020

COE Category. & - Car {1600cc & below}

COE Period(Years): 8

PQP Paid: $56,733.00

COE Rebate

Amount: §33.323.00

Total Rebate

Amount: $43,820.00
Message

Please note thal the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory fespan {if applicabia),
whichever is earliar.

Tha information contained herein s correct as at 18 Apr 2016

hitps :/fvrl_lta.gov.sgitalvrl laction/pubfunc?ID=EnquireR ebateBaforeDeReg



TRANS-CAB AUTO SERVICES PTE LTD T
NO.2 ANG MO KIO ST 63 SINGAPORE 569111

TEL NO.6287 6666  FAX NO.6257 1330

CO/GST REG NO.201019626G

SHB 7912S - LONPAC

Vehicle No.:
Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART

Rear Fender RH

Rear Fender Inner Cowling RH
Rear Fender Inner Trim RH
Rear Tail Lamp RH

Rear Bumper

Rear Bumper Side Retainer RH
Rear Bumper Reflectors RH

~] O U e W R =
—_— et ek e e b

TOTAL
10%

Specical Nett

1Set Rear Bumper Fastener Clip

1 Rear Tyre RH

Rear Wheel Rim RH

Rear Windscreen Sealant

Rear Windscreen Inner Sponge Seal
Rear Fender Inner Trim Clip

=] @ U e L =
— e P e

fary
#5]
[1+]
-

Rear Parking Sensor

TOTAL
TOTAL PARTS

Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of

Parts, Adjust And Realign The Same

To Rust-Proofing Of The Affected Areas.

SHB 79125 - Candy

KL1LAG69R]BB097405
CHEVROLET
CHEVROLET EPICA 2.0
16.04.16
LONPAC

LIST
g /T 1145.00 X
g f 298,00 A
% fimc 418,44 X
$ % 47930 —
g i 1,202.00 —
g 68.76 —
% f 11974 X
] 3,731.24
g 373.12
$ 3,358.12
§ U 3500 ——
55‘ e, Sﬁﬂ.ﬂﬂ o
$ fir 254.00 A
g L 80.00 X
$ 100.00
i 30.00 X
$ L 300,00 X
$ 1,159.00
$ 4,517.12
% 2.800.00
g A 220,00

.:_{..



TRANS-CAB AUTO SERVICES PTE LTD Candy
NO.2 ANG MO KIO ST 63 SINGAPORE 569111

TEL NO.6287 6666  FAX NO.6257 1330

COIGST REG NO.201019626G

SHB 7912S - LONPAC

Putty and Spray Painting Of The Affected

Portion. S 2,700.00 ooy
To Check Electrical Lighting Concerned. $ 170.00 <
To transfer of tire, rim and on wheel balancing.  $ v 17000 X

To Remove And Refit Rear W/5creen Glass To
Facilitate Bodywork Repair. $ A 4 170.00 X

To Transfer Of Fender Fittings, Attachments

And Perform Water Seepage Test. $ A~ 170.00 X
TOTAL § 6,400.00
Over All Total % 10,917.12
REPAIR DAYS 10 DAYS
LKK Auto Consultanis hence notify
the Repairer of 1f jh C 'ﬁ "
:f:__ ! y it IleJi' basis
is subject to fina! approval from Insurance Lompany
Acknowledged by Repairer
Signature:
Dala:




Mei Kwan (LKK Auto)

#

From: GERALD POH WEE BIN <geraldpoh@lonpac.com:>

Sent: Wednesday, 20 April, 2016 3:16 PM

To: Mei Kwan (LKK Auto)

Cec: LIOMEL CHUA KOK KEONG; ERIC WOO JUN KIAT

Subject: RE: Direct Settlement - Accident Involving SJF9908Y (Ol : LPC - TBA) and SHB79125
(TP - LKK REF - CC3/LPC16007212/Kza3) on 16.04.2016

Attachments: 20042016151438 pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Our Ref : 15/16/16/VP05/018648

Dear Mei Kwan,

We attached a copy of our insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

100 Beach Road, #19-00 Shaw Tower, Singapore 189702
Tel: (65) 6250 7388 Ext.240 | Fax: (65) 6296 2706

From: Mei Kwan (LKK Auto) [mailto:Meikwan@lkkauto.com]
Sent: Wednesday, 20 April, 2016 2:39 PM

To: GERALD POH WEE BIN; ERIC WOO JUN KIAT; LIONEL CHUA KOK KEONG

Cc: KKLau; Vivian Lau; Hslao Tong; Zayyer; Admin A

Subject: Direct Settlement - Accident Involving SIF9908Y (OI : LPC - TBA) and SHB7912S (TP : LKK REF -
CC3/LPC16007212/Kza3) on 16.04.2016

Dear Sir / Madam,
We refer to the above matter.
We have inspected TP vehicle SHB 79125 at M/s Trans-cab Auto Services Pte Ltd - Ang Mo Kio.

Kindly verify validity of our insured’s policy, and let us have a copy of insured’s accident report for our
necessary action.

Enclosed for your perusal is:
£ TP's GIA report
- TP's police report
Estimated cost of repair
Preliminary advice

Qur case handler in-charge is Zayyer and he can be contacted at DID: 6841 2409,



Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Thin Thin (LKKAuto)

From: Thin Thin (LKKAuUto)

Sent: Friday, 11 May 2018 4.01 PM

To: 'ONG LI LI Shu Pei (LKKAuto); Admin A; Joy Irene (LKKAuto)

Cc: MT_Claim_5G; Zayyer (LKKAuto); Vivian Lau (LKKAuto); Winnie Foo (LKKAuto)
Subject: RE: TCS REF: AAD1604-184--Accident involving SJF9908Y & SHB7912S on 16.04.16

***| KK REF:CC3/LPC16007212/Kza3

Dear Lili,
We refer to the below matter.

We have offered to TP at 50% liability and pending for TP acceptance.

Best Regards,

Thin Thin Hlaing | Case Handler
LLKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email; thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Friday, 11 May 2018 3:54 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Joy Irene (LKKAuto)
<Joylrene @lkkauto.com>

Cec: MT_Claim_SG <mt_claim@lonpac.com=; Zayyer (LKKAuto) <zayyer@l|kkauto.com=; Vivian Lau (LKKAuto)
<vivianlau@Ikkauto.com>; Winnie Foo (LKKAuto) <QA-A@lkkauto.com=>

Subject: RE: TCS REF: AAD1604-184--Accident involving SJF9908Y & SHB79125 on 16.04.16 ***LKK
REF:CC3/LPC16007212/Kza3

Dear Shu Pei
Any update on this case?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Shu Pei (LKKAute) [mailto:shupei@|kkauto.com]

Sent: Monday, 12 June, 2017 5:32 PM

To: Ng Wai Yin; GERALD POH WEE BIN; Admin A

Ce: MT_Claim_SG; Zayyer (LKKAuto); Vivian Lau (LKKAuto); Winnie Foo (LKKAuto)

Subject: RE: TCS REF: AAD1604-184--Accident involving SIF9908Y & SHE79125 on 16.04.16 ***LKK
REF:CC3/LPC16007212/Kza3

Dear Wai Yin,



Y

‘Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Dear Zayyer,

For your information and necessary action please.

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 51408933}

From: Ng Wai Yin imauto-.waivin.nz@transcab.com,sg]

sent: Monday, 12 June, 2017 5:29 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com=; Admin A <admin-a@lkkauto.com=
Cec: mt claimi@lonpac.com

Subject: RE: TCS REF: AAD1604-184--Accident involving 5JF9908Y & SHB79125 on 16.04.16

WITHOUT PREJUDICE

Dear Gerald
Noted with thanks.

Dear LKK Officer in Charge
May | know the latest claim settlement?

Thank You

Best Regards,

Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

:ﬁ' TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63, Singapore 569111
/,.--..ca :li Main Line: (65) 6287 6666 Fax Line: (65) 6287 7764

Website: www . franscab.com.sg

messaae s confidential. It may rlea be privileged or otherwise protected by work product immunity or other legal rules. If you
eived it by ristake, please let Us know by e-mall reply 2 1 delete it from your system; you may not copy this message of
| 1% itents to anyone. Please cand us by fax any message containing deadlines as incoming e-maills are nat screened for

esponse deadlines, The integrty and security of this message cannol be guaranteed on the Internat

From: GERALD POH WEE BIN imailtn:gerakdguh@longac.cnm]
Sent: Monday, June 12, 2017 5:24 PM

To: Ng Wai Yin <waiyin ng@transcab.com.sg>



Ce: MT_Claim_SG <mt claim@lonpac.com>
‘Subject: RE: TCS REF: AAD1604-184--Accident involving SIF9908Y & SHB7912S on 16.04.16

WITHOUT PREJUDICE
Cur Ref : 15{16!15NPD5}’018548
Dear Wai Yin,

Please check with LKK for the claim status.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Ng Wai Yin [mailto;waivin.nu@transcab.mm.sg]

Sent: Monday, 12 Jung, 2017 5:20 PM

To: GERALD POH WEE BIN

Cc: 'Jasmine Tan'; claims@transcab.com.sg

Subject: TCS REF: AAD1604-184--Accident involving SIF9908Y & SHB79125 on 16.04.16

WITHOUT PREJUDICE
Dear Gerald

Please refer to the below, Can we check on the claim settlement on the captioned matter?

3rd Party Vehicle Accident
TCS Ref. No. | TCS Vehicle No. | No. Date Place of Accident
AAD1604- 16-04-16 BLK 102 YISHUN
| 184 SHB79125 SJF9908Y 12:20 AVENUE 5 CAR PARK
Thank You
Best Regards,
Wai Yin

Finance Department

TEL: 6603 1265 Ext.308
TRANS-CAB SERVICES PTELTD

T’ZAN ‘f No. 2 Ang Mo Kio Street &3, Singopore 569111

/'-"Cﬂ 12 Main Line: (65) 6287 6666 Fax Line: (65) 4287 7764

Website: www franscab.com.sg

confidential. It may also be nrivileged or otherwis2 protected by work product immunity or ot
cnived it by mistake, please let us Lraw by e-mail reply and delete it from your sysbem; you
ite eontents to anyone. Please send us by fax any message car g deadlings -as incoming. t
& deadlines. The integrity and security of this message cannot be guaranteed an the internet,




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

21 February, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 16/04/16 12:20 PM at BLK 102 YISHUM AVENUE 5 CAR PARK

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHB7912S. The taxi was hired to TAN HOCK
GUAN a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $85-6% per day (inclusive of GST).

ity 0]

5 Pplease be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is @ computer generated print-out. No signature is required.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533

TEL: 6256 3561 FAX: G256 4315

Reg. No: 198607108R GST Reg. Mo, 19-8607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

Ref : CC3I/LPC168007212/Kha3ni

300 Bai07 THE CONCOURSESINGAPORE 199556  Doie® 04102019 Nmmmmmmm
Code: LPCZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJF 9908Y Veh. Inspected SHB 79128
Policy No. Z15VP05006855 Coverage ($) 0,00
Claim No. 15/16/16/VPO5/018648 Excess ($) 0.00
Assign From Assign Date 18/04/2016
2, Vehicle Particulars & Condition
Make & Model CHEVROLET EPICA (A) c.C 1991
Engine No. HIDDEMN Year of Reg. 2012
Chassis No. KL1LABSRJBBOSTA05 Colour WHITE / RED
Odometer 519213 Steering IN ORDER
Brakes IN ORDER Maodification MIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 ROVELO 4 mm
L/H Front Tyre |195/65 R15 ROVELO 4 mm
R/H Rear Tyre |185/65R15 ROVELO 8 mm
L/H Rear Tyre |195/65 R13 ROVELO 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PDR]n'lIDN.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/04/2016 Inspection Date 18/04/2016
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 569111
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
E)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED WORMAL PERIOD FOR REPAIR:

1.500 Working Days




LKK Auto Consultants Pte Ltd
£ Liki Ave 1 #04-25 Paya Ubi Industrial Park, Singapaore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 129607198R. GST Reg. No. 19-9807 198-R Page Mo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 79125
; : Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (5)
REPLACEMENT OF PARTS
1|REAR FENDER RH TO REPAIR SEE 1,145.00 .
LABOUR
1|REAR FENDER INNER COWLING RH SERVICEABLE 298.00 -
1|REAR FENDER INNER TRIM RH SERVICEABLE 418 .44 .
1|REAR TAIL LAMP RH BROKEN 479.30 479.30
1|REAR BUMPER DENTED / 1,202.00 1,202.00
DISTORTED
1|REAR BUMPER SIDE RETAINER RH DISTORTED 68.76 68.76
1|REAR BUMPER REFLECTORS RH SERVICEABLE 119.74 -
LESS 10% DISCOUNT -373.12 -175.01
3.,358.12 1,575.05
SPECIAL NETT ITEMS
1|SET REAR BUMPER FASTENER CLIP (SN) NECESSARY 35.00 35.00
1|REAR TYRE RH (SN) SERVICEABLE 360.00 .
1|REAR WHEEL RIM RH {SN) SERVICEABLE 254.00 -
2|REAR WINDSCREEMN SEALANT (SN) NOT MECESSARY 80.00 -
1|REAR WINDSCREEN INMER SPONGE SEAL (SN) NOT NECESSARY 100.00 -
1|REAR FENDER INNER TRIM CLIP (SN) NOT NECESSARY 30.00 -
1|SET REAR PARKING SENSOR (SN) NOT NECESSARY 300.00
1,159.00 35.00
LABOUR
PANEL BEATING, KNOCKING AND STRAIGHTENING THE 2,800.00 200.00
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE
OF THE REPAIR OF REAR FENDER RH.
TO RUST-PROOFING OF THE AFFECTED AREAS. MOT NECESSARY 220.00 -
PUTTY AND SPRAY PAINTING OF THE AFFECTED 2,700.00 400.00
PORTION.
TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 20.00
TO TRANSFER OF TIRE, RIM AND ON WHEEL NOT NECESSARY 170.00 -
BALANCING.
TO REMOVE AND REFIT REAR W/SCREEN GLASS TO  [NOT NECESSARY 170.00 .
FACILITATE BODYWORK REPAIR.
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. i Estimate By | Our Adjusted
Description of Parts Condition
i noe Workshop ($))| (5
TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS  |NOT NECESSARY 170.00 5
AND PERFORM WATER SEEPAGE TEST.
6,400.00 §20.00
GRAND TOTAL 10,917.12 2,230.05
RECOMMENDED COST OF LUMP SUM REPAIRS 1,800.00

(TO ITS PRE-ACCIDENT CONDITION)
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KONG SENG CHEONG

Licensed Appraiser
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