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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408533

TEL: 8256 35681 FAX: 6256 4315

Reg No: 198607198R GST Reg. No, 19-0607108-R

Affillated to Federation Internationale Des Experts En Automabile

AXA INSURANCE SINGAPORE PTELTD

8 SHENTON WAY #27-01SINGAPORE 068811

Ref CCE/AXA16008100/pb3

Date . 05-04-2018

IR

Code: AXA2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SFL 2828G Veh. Inspected SKV 9288G
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Enginp No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 03/04/2016 Inspection Date
Survey held at MOVA AUTOMOTIVE PTE LTD
ELK 1008 BUKIT MERAHM LANE 3 #01-04/06/08
SINGAPORE 158722
Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Estimate Report J

Page | ol 4

n o1 No 22, Jaimn Kigng, SRGaNOH 158410 Mova Spray Ce!

@ MOVA ?:'5:"2‘3&]'! Fax: 6271 5891 2K Oven Soray P
Power-M Autor

Service Centrs : Block 1008, Bt Marah Lano 3 Sueciatse 1 Ca

Automotiva Pre Li0 ,ﬁ,mmwnﬁ.s«wiwﬂ: Car Audio B H-F
Toi: 166) 5476 3333 8 LUinos) Feoc: 166) 8270 B3 4 Hillon Car Renti
AR ITIONE CTIMLE0) Hiltan Aulo Trac
AST Rey No' M2-0088362-2 Daling In New/U

1a)s/fe Firelised wiiL 1_._!_;_”1

']
I

TP INSURER: AXA Insurance Singapore Pte Ltd (HQ) L/s 'ih; 26D ,ﬁg?-;nﬁ r)mf; 5
UNKNOWN

1]

Singapore 0

Claimant Insurer: NTUC Income Insurance Co-operative Lid It2 S !
PARTICULARS OF _I:LAIH

Claim Type: THIRD PARTY Ref. No:

PolicyNo: O Date of Loss: 03/04/2016

\Vehicle Reg. SKV9288G Driveable?

No.:

Party At UNKNOWN

Fault:

Driver (TP): TAN HEE ME_NG Driver (Insured) UNKNOWN
Make/Maodel: AUDI AB, 1.8 TMU (A) Vehicle Reg. Date:  28/02/2014

Vehicle BLACK

Colour

Engine No:  CDN3B5068 Chassis No: WAUZZZAGXENDETE56
Odometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration 7

of Repair

o I ——— et -
Description of REFER TD GIARPT

Accident/Loss

Remarks: VEHICLE NOT IN WORKSHOP

Presant MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)
Location:

COST OF CLAIMS Amount
Paris 20,273.30
Miscelianeous |tems 0.00
Labour 2.210.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 22,483.30

+ GST 7.00% (S$) 1,573.83

hitps:/singapore.merim en.com/claims/index.cim?fusebox=MTRre pairer&

fuscaction=ge... H42016



: e |
Estimate Report Page 2 of

Nett Amount (S§) 24,057.13

This claim is handled by: KEONG

Fanersien unng Mormen e-Claims liemel Eslimation & Adjushing System

hﬂps:r’fsingnpum.m:rimen.cc-nﬂclaims.“indtx.cfm?l'uschux-MTRrepuimr&ﬁlsn:uutiun=gc,.. 4/42016



Estimate Report Page 3 “"

REPAIR DETAILS

Reference

Part Source; MEM-5G \Versign. 1,0 (Last Synchronised: 04 Apr 2018)

Parts: 143 ALDI AB 1.8 TMU (A) (Catalogue Meriman Singapcre 1.0)
Labour: Reparer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKVB288G)
Validity: These estimates are valid only if they contain the prinl code (above) on all eglimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/ivaiues not in refarence catalogue are prefived with an asiensk *

Estimates on Parts

No. Qty Part No. Particulars B = whisc “Depr Amount
11 “BONNET ~ /M 000 000 *4180.00F
2 1 BONNET cATCH 77" 0,00 0.00 *116.00Fx.
3 1 “FRONT GRILLE cih 0.00 ooo f.05800F
4 1 *FRONT GRILLE LOGOD nes 0.00 0.00 *B7 00F
5 1 *FRONT GRILLE TOP COVER e 0.00 0.00 *188.00F
68 1 *FRONT GRILLE TOP COVER CLIP ~ 1 (- 000 0.00 *118.00F
7 2 *HEAD LAMP LH&RH .~ CF I 000 000 ‘B52500F
a 2 *HEAD LAMP LOWER BRACKETLH&RH < /1 7~ 0.00 0.00 *75.00F
g 2 ‘HEAD LAMP SIDE BRACKET LH & RH L A LN 0.00 0.00 *178 40F
0 2 “HEAD LAMP CLIP /117 ¢ 0.00 0.00 “10EOF
1n -SUPPORT PANEL T ~ &1 000 000 *as5.00F /
2 2 -suppoRT PANEL siDE carnisHLia R T /0L (L) ooo 000 48LSAF D 15
131 *FRONT BUMPER / D¢ ferue 000 000 *196130F
" 1 *FRONT BUMPER FOG LIGHT COVERLH P 0.00 000 *14300F
51 “FRONT BUMPER WASHER JETLH ¥ - " 0.00 0.00 *216 OOF -
B 1 FRONT BUMPER WASHER COVERLH b 7 ¢ 0.00 000 *41 BOF -
17 1 *ERONT BUMPER WASHER PIPE I =/ 000 0.00 *37 25F X
18 1 *FRONT BUMPER SPONGE ¥ 7 V 0.00 0.00 72 00F*
19 1 "FRONT BUMPER REINFORCEMENT © <% 000 000  °581.70F ~
20 2 *FRONT BUMPER BRACKET LH & RH B/ 1°¢ 0,00 0.00 *388.00F 7
21 2 -FRONT BUMPER SIDE BRACKET LH& RH I/ n (¢ 000 000  *5350F7
2 1 'Egum BUMPER CLIP ~ NF - 0.00 0.00 “158 2EF
i ]
23 9 *FRONT FENDERRH / /*/ 000 000 *1.04500F
4 2 “FRONT CHASSIS MEMBER LH & RH 0.00 0,00 .
[REPAIR}
F sFranchugs pe = ||' ':J 4{
Total Parts (5%) L} 20.273.30
Repon was unsubmitied during this print-out
Generated using Merimen e-Claims |EAS J

https.//singapore.meri men.com/claims/index.cim Mfusebox=M T Rrepairer&fuscaction=ge.. 442016



[REPAIR DETAILS

Reference

1Plrl Sourco: MRM-5G \I"lmoﬂ 1.0 (Last Synchronised: 18 May 2018)

Parts: 143 AUDI AS 1 8 TMU {A) (Catslogua:Mariman Singspam 1.0)
Labour: Repalrer's {Price-dencminaled Slandard List)

Print Code: Mova Aulomelive Pl LI'SKVI2BRGNAO52018 19:17

Validity: These ssimalss are valld only If they contain tha print code {above) on all esimate pages, running page numbars with the END OF ESTIMATES
marker on the s esimate page

| Forther info: Esmsvalues not in reference catalogue ane prefied with an asterisk °.

ﬂppww

Estimates on Parts

Me. Oty PartNo. Partizulars %Dis=  %Depr Amount
11 *Front under cover .~/ £ 000 Qo0 *300.00F
F=Frangting pat, ¥

Total Parts (55) = A 19000

Mova Automotive Ple LIISKVI2ZBEGH B/052016 19:17. Not valid withoul Relerenca secion.
Generated using Meriman #-Claims [EAS




Estimate Repon Page 4 of 4

Estimates on Miscellaneous tems
There are na new misceflangous iems selected.

Estimates on Labour
No Particulars N Lab.Type Amount

Labour ltems TT :
1 TOREPAIR FRONT CHASSIS MEMBER LH & RH & FRONT INNER PANELLH  New fev gpa'ﬁu
& RH. TO REMOVE & RE-FIX DAMAGED PARTS, STRAIGHTEN & RE-ALIGN

AFFECTED AREAS
2 TO SPRAY PAINT ON AFFECTED AREAS New Y0 pseon
3 7O REMOVE & RE-FIX A/IC CONDENSER, ELECTRIC FAN, HOSE & PIPE. New rye 46080 U]
VACUUM & REFILLING OF GAS
4+  TOCHECK WIRING & PROGRAMMING OF HEAD LAMP SYSTEM New 15600 120
= TORUST PROOF AFFECTED AREAS New BE00 4
Gross Labour Cost (S$) 221000 Zoa)

Reporl was unsubmitted during this print-out
Genetated using Merimen e-Claims IEAS

< END OF ESTIMATES >

el alp ) pof aufher s,
L/4 .P:rﬁ«'r-r Jt-l-,-_a b

Ha:
é';:w‘ﬂ‘{.‘.‘ﬁmf![j:cl 'It £ 0. "r‘+ G

vl 772 }

hitps://singapore.meri men.com/claims/index.cfm?fusebox=MTRrepairer& fuscaction=ge.. 442016



* « Estimate Report

" @MmoV

oA
Main Offlcs : Mo 22, Ja@n Kiang, Snganons 1584140
Toi: BA7TA 3333 Fax B271 5891

Barvice Cenlre ; Block 1008, Bukit Mah Lang 3
#01-04/08/08/118, Singapore 189722

Tot 1B5) 8476 3333 (B Linea) Fax: 185) 6270 8314
MWW IOV COIMLS0

GST Reg No: M2-0088664-2

TP INSURER: AXA Insurance Singapore Pte Ltd (HQ)

UNKNOWN
0
Singapore 0

Claimant Insurer: NTUC Income Insurance Co-operative Ltd

PARTICULARS OF CLAIM
Claim Type. THIRD PARTY
Policy No: 0

Vehicle Reg. SKV9288G
No.:

Party At UNKNOWN
Fault:

Driver (TP): TAN HEE MENG

Make/Model: AUDI AB. 1.8 TMU (A)

Vehicle BLACK
Colour:

Engine No: CDN385068
Odometerr 0KM

Paint Type:

Total Loss? NO

Est. Duration 7

of Repair

(day) B
Description of REFER TO GIA RPT
Accident/Loss

Ref No:

Page | of 4

Mova Spray Ca|
2K Ovan Soray Py

Power-M Automr
Spacialse in Cai

Car Audio & H-FI
Hilton Car Rent:

Hilton Auto Trac
Daang In Naw/L

Date of Loss 03/04/2016

Drnveable?

Driver (Insured): UNKNOWN
Vehicle Reg. Date: 28/02/2014

Chassis No WAUZZZAGXENDGTE56

Remarks: VEHICLE NOT IN WORKSHOP

Present MOVA AUTOMOTIVE
Location:

COST OF CLAIMS

Parts

Miscellaneous ltems

Labour

Paintwork Labour

Towing

PTE LTD (BUKIT MERAH)

Amount
20,273.30
0.00
2.210.00
0.00

0.00

Gross Total (S$)
+ GST 7.00% (S$)

22 483.30
1573.83

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer& fuseaction=ge... 4/4/2016



* . Estimate Report Page 2 of 4

Nett Amount (S§) 24,057.13

This claim is handled by: KEONG

Genarated usiro Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer& fuseaction=ge... 4/4/2016



-« Estimate Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version; 1.0 (Last Synchronised. 04 Apr 2016)

Parts: 143 ALDI AB 1.8 TMU (A) (Catalogue Menmen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKVE288G)

Validity: These estimates are valid only if they contain the pnnt code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prafixed with an astensk =

Estimates on Parts

No. Qty PartMNo. Particulars %Disc %Depr Amount
11 *BONNET ~ /M 0.00 000 “418000F
¥ 3 *BONNET CATCH 0.00 0.00 *116.00F
3 1 *FRONT GRILLE ~ CEA 0.00 000 *1,059.00F
4 1 *FRONT GRILLE LOGO ~ 11 7+ 0,00 0.00 *97.00F
5 1 *FRONT GRILLE TOP COVER ~ L 0.00 0.00 *189.00F
&8 1 *FRONT GRILLE TOP COVERCLIP — " { - 0.00 0.00 *119.00F
7 2 “HEAD LAMPLH&RH .~ CE B 0.00 000 *B52500F
8 2 *HEAD LAMP LOWER BRACKETLH&RH < /1 7~ 0.00 0.00 “75.00F
9 2 *HEAD LAMP SIDE BRACKETLH & RH 0.00 0.00 178 40F
10 2 *“HEAD LAMP CLIP /"¢ < 0.00 0.00 *1060F
1 1 *SUPPORT PANEL 0.00 0.00 955 00F
12 2 *SUPPORT PANEL SIDE GARNISHLH & RH 0.00 0.00 “81.50F
13 1 *FRONT BUMPER / ¢ {ferne 0.00 0.00 *1.891.30F
14 1 *FRONT BUMPER FOG LIGHT COVER LH ~ P& 0.00 0.00 *143.00F
15 1 “FRONT BUMPER WASHER JETLH 7 0.00 0.00 *216.00F
18 1 *FRONT BUMPER WASHER COVER LH 0.00 0.00 *41 80F
17 1 *FRONT BUMPER WASHER PIPE  * 0.00 0.00 *37 25F
18 1 *FRONT BUMPER SPONGE 3 000 000 “7200F
19 1 “FRONT BUMPER REINFORCEMENT - 0.00 0.00 *581.70F
20 2 *FRONT BUMPER BRACKETLH & RH ~ -1 0.00 0.00 *368 00F
21 2 ‘FRONT BUMPER SIDE BRACKET LH & RH 0.00 0.00 *53 50F
2 1 'SF;_DHT BUMPER CLIP ~~ " (-~ 0.00 0.00 *158.25F
[} b
23 1 *FRONT FENDERRH , /*/ 000 D00 *104500F
24 2 “FRONT CHASSIS MEMBER LH & RH 0.00 0.00 .
[REPAIR)
F=Franchisa pan -
Total Parts (S%) 20,273.30

Report was unsubmitted during this print-out,
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer& fuseaction=ge... 4/4/2016



-« Estimate Report Page 4 of 4

Estimates on Miscellaneous Items
There are no new miscellaneous Roms selocted.

Estimates on Labour

No Particulars Lab.Type Amount
Labour ltems
aév
1 TO REPAIR FRONT CHASSIS MEMBER LH & RH & FRONT INNER PANEL LH MNew ?_ﬁ&'ﬁ
& RH, TO REMOVE & RE-FIX DAMAGED PARTS, STRAIGHTEN & RE-ALIGN
AFFECTED AREAS
2 TO SPRAY PAINT ON AFFECTED AREAS New } oV _B58-007
3  TOREMOVE & RE-FIX A/C CONDENSER. ELECTRIC FAN, HOSE & PIPE. MNew 150.00 -}
VACUUM & REFILLING OF GAS
4 TO CHECK WIRING & PROGRAMMING OF HEAD LAMP SYSTEM New 15800 120
5 TO RUST PROOF AFFECTED AREAS New ~B800 4
Gross Labour Cost (S5) 2,210.00

Report was unsubmitted during this print-out
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

“j,/q"/"f[a '1’/?; ﬂ*:"f Q'u-'hlul 51
L'zf)’ .FPFP‘-MI Jéﬂtfj 6
i&.’
‘;*Fm‘[mr?@ 'J“ZD... . Con

7729

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer& fuseaction=ge... 4/4/2016



Hsiao TunE

From: Suann <suann@mova.com.sg>

Sent: Thursday, 2 June, 2016 5:36 PM

To: Admin A; Hsiao Tong; Asher Sng (LKK Auto)
Subject: SKVO2BBG A SFL2B2BG on 3/4/16
Attachments: 02062016172950.pdf

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Regards
Suanne Chiu

lapms Assp.Managor
MOVA Automotive Pte Ltd
Tel: +0% 6272 1B%]

Faw: «+65 670 B314

@MOVA

Avtomolive Mie Lid

Connect with us an ‘ﬂ.l.ﬂ






Merimen e-Claims Page 1 of 2

Print Received Message

This mail is associated with

SKV9288G (C0378110)
[SF L_?%!BG]

TAN HEE MENG
Apr 3 2016 5:00PM
[CHDO SEE WEE]

Mova Automolive Pte Lid

From AXA Insurance Singapore Pte Ltd (HQ) (AXA_SG). sent on 13/06/2016 08:38 AM,
To chen xinyou@axa.com.sg; LKK_HQ

cc chewht@lkkaulo.com

Subject Re: <Seek Mandate> CO378110/ P1683885

Dear Hsiao Tang
We refer to your email of 11 Jun 2018&.
It doesnt seems that the TP has attempted to stop at the stopline as well,

|In any case, is Ol agreeable for us to settle his claim in full?

=

Best Regards
Minyou

<-- Oniginal Message -->

From: LKK_HQ

To: chen.xinyou@axa.com.sg

CC: AXA_S5G; chewht@|kkauto.com
Sent On: 11/06/2016 09:55 AM
Subject: CD378110/ P1683985

Dear Sirs,

We refer to the above matter.

TP reported that he slowed down and was just trying to turn left, suddenly Ol drove against
the traffic flow on the left lane and hit onto TP's car.

Ol reported that he was driving straight and suddenly TP appeared on his right side. OI tried
to brake but it was too late. TP failed to stop at the stop line and hit onto OI's car.

TP has submitted a copy of the video footage from the carpark for our consideration(Video
had been sent to you via Accellion). The video shows that TP was about to turn left and O1
came from his right and hit onto his car.

Based on all the avallable information on hand, we are of the opinion that liability is not in
Ol's favour as he was driving against the traffic flow.

|We seek your approval to offer third party repairer "Mova Automotive Pte Ltd" at

The summary Is as follows: -

Amount Claimed  Amount Revised
1. Cost of Repair{w/G5T) 5 24,474 43 % 17,387.50

2. Loss of Rental (9days x $180) $ 1,369.60 (Bdays x

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_... 15/6/2016



Hsiao Tnni

From: lacky Choo <jacky@epicsoftasia>
Sent: Friday, 17 June, 2016 3:07 PM

To: Hsiao Tong

Subject: Temp car park - second pic same day
Attachments: IMG_4079.1PG: ATTODODL.txt

Hi ms chew

This Is from another angle, also taken right after the accident
You can see cars occupying my lane and why there is a mirror and a stop line to let exiting cars to ses incoming
traffic



Hsiao Tuna

From: Jacky Choo <jacky@epicsoft.asia>
Sent: Friday, 17 June, 2016 3:04 PM

To: Hsiao Tong

Subject: Temp carpark

Attachments: IMG_4082 JPG; ATTO000L. txt

Hi Ms Chew

Please find attached
This was taken after the accident on the same day, one lane was used as temp car park U can see the yellow broken
lines being drawn on the ground. Thanks



Merimen e-Claims Page | of |

Print Sent Message

This mail is associated with

SKV8288G (C0378110)
[SFL2828G)
TP
TAN HEE MENG
Apr 3 2016 5:00PM

[CHOO SEE WEE]
Mova Automotive Ple Lid

From LKK Auto Consultants Pte Lid (LKK_HQ), sent on 11/06/2016 09:55 AM.
To chen xinyou@axa com 54

cc AXA_SG, chewht@lkkauto.com

Subject  <Seek Mandate> C0378110/ P1683985

Dear Sirs,
We refer to the above matter,

TP reported that he slowed down and was just trying to turn left, suddenly OI drove against the
traffic flow on the left lane and hit onto TP's car.

01 reported that he was driving straignt and suddenly TP appeared on his right side. Ol tried to
brake but it was too late. TP falled to stop at the stop line and hit ento Ol's car.

TP has submitted a copy of the video footage from the carpark for our consideration(Video had
been sent to you via Accellion). The video shaws that TP was about to turn left and Ol came
from his right and hit ento his car.

|Based on all the avallable information on hand, we are of the opinion that liability is not in OI's
favour as he was driving against the traffic flow.

We seek your approval to offer third party repairer "Mova Automotive Pte Ltd" at
$18,759.10(all-in).

The summary is as follows: -

Amount Claimed  Amount Revised
1. Cost of Repair(w/G5T) £24,474.43 $ 17,387.50
% 1,369.60 (Bdays x
el S $ 1,733.40 $160,00)(w/GST) (surveyor
recomended 6days)
3. LTA/GIA search fee $ 2.00 s 2.00

Total $ 26,209.83 $ 18,759.10
All the relevant documents had been uploaded in Merimen,
Kindly let us have your approval /instruction.

Bes| Regards
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6742-9107 | email: chewhi@lkkauto.com | i Grg1-4108

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp ... 11/6/2016



Merimen e-Claims Page 1 of 1

Print Received Message

This mail is associated with

SKVS288G (C0378110)
ESFL_ir‘g!lGl

TAN HEE MENG
Apr 3 2016 5:00PM
[CHOO SEE WEE]

Mova Automotive Pte Lid

From AXA Insurance Singapore Pte Ltd (HQ) (AXA _SG) senlon 16/06/2016 10:12 AM.
To LKK_HOQ
Subject  Alert - Ad| Mandate Maintained - SKV3288G - Claim Handler: Chen Xinyou

Maintained:1t doesn't seems that TP has stopped at the stop line to check if traffic Is clear

hitps://singapore. merimen.com/claims/index.cfm?fusebox=8VCmail&fuseaction=dsp ... 20/6/2016



Dear Sirs/Mdm,

We refer to the above matter.

Ol had submitted a copy of accident location photos for our review. According 1o O, he was driving against the
traffic flow as the other lane was used as lemporary car park. There is a mirror and stop line to let exiting cars to
see incoming

traffic. Ol will let AXA to handle the matter.

We have reviewed the matter and based on video and scene location pholos, we are of the view that both parties
need lo exercise caution as one vehicle was tuming left and another vehicle was driving against the traffic flow.

We seek your mandate at 50% - $9,380.55(all-in), (oo S0 Loy
Kindly let us have your mandate/ instruction.
Thank you.

Hsiao Tong

e

- 4N e
L 2 5



Hsiao an_tﬂ !LKKAutu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 3 August, 2016 2:41 PM

To: 'VION!

Subject: ACCIDENT INVOLVING VEHICLES SFL 2828G & SKV 9288G ON 03/04,/2016
Attachments: Ol photos_SFL 2828G pdf

Without Prejudice

Dear Vion,

We refer to the above matter.

Qur insured disputed liability for this matter.

Please find attached photos for your easy referance.

According to our insured driver, the left lane was used as temporary car park and all occupying by vehicles
Therefore, he need to travel on the right lane

Furthermore, there is a mirror and stop line at your client’s side in order for the exiting cars to see the Incoming traffic

Kindly assist to confirm/ check with your client for the abovementioned

We shall revert upon hearing from you

Best Hegards, ] : e (A 1AL A
Hsiao Tong, Chew | Case Handler o
LKK Auto Consultants Ple 1.td

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 | ' L [ M | -
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | 5{408033) ' 1 |

(A le = EME e
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Print Sent Message

This mall Is associated with

SKV9288G (C03TB110)
[SFL2828G]
TP
TAN HEE MENG
Apr3 2016 5:00PM
[CHOO SEE WEE]
Mova Automotive Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ], sent on 13/02/2019 18:49 PM.
To winnle.ho@axa.com.sg

cc AXA_SG; chewht@lkkauto.com; admin-ai@lkkauto.com

Subject  Re: <Seek Mandate> C0378110/ P1683985

Dear Sirs/Mdm,
We refer to the above matter,

01 had submitted a copy of accident location photos for our review. According to OI, he was driving against the
traffic flow as the other lane was used as temporary car park. There is a mirror and stop line to let exiting cars to
see incoming

traffic. OI will let AXA to handle the matter.

We have reviewed the matter and based on video and scene location photos, we are of the view that both parties
need to exercise caution as one vehicle was turning left from stop line and ancther vehicle was driving against the
traffic flow close to the junction which is quite dangerous.

We seek your mandate at 50% - $9,380.55(all-in).
Kindly let us have your mandate/ Instruction.
Thank you,

Hsiao Tong

<-- Original Message —>

From: AXA_SG

To: chen.xinyou@axa.com.sg; LKK_HQ
CC: chewht@|kkauto.com

Sent On: 13/06/2016 08:38 AM
Subject: Re: CO378110/ P168B3GBS

Dear Hsiao Tong

We refer to your email of 11 Jun 2016,

It doesnt seems that the TP has attempted to stop at the stopline as well,
In any case, is O] agresable for us to settle his claim in full?

Best Regards
Xinyou

<-- Original Message —>

From: LKK_HQ

To: chen,xinyou@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com
Sent On: 11/06/2016 09:55 AM
Subject: C0378110/ P1683985

hitps-i/singapare merimen.com/claimafindex.cfm fusebox=5VCmail&fuseaction=dsp_PrintdCFID=482807 108CFTOKEN=0314ab2385031059-E8...
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Print Received Message

This mail is associated with :

SKV9288G (C0378110)
[SFL2828G]
TP
TAN HEE MENG
Apr 3 2016 5:00PM
[CHOO SEE WEE]
Mova Automotive Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 20/02/2019 12:11 PM.
Te LKK_HG

Subject Alert - Adj Mandate Approved (5%$9380.55) - SKV9288G - Claim Handler: Ernast Tay

Approved:9380.55:Since Ol |s fine to settle at best in view that he was driving against the traffic flow, may

proceed with proposed liabllity and quantum. However, has the rental quantum been negotiated. If not, kindly
negotiate from the lowest rang

hitps-/isingapare merimen.comiclaims/index.ofm Husabox=5VCmall&fuseaction=dsp_Prinl&CFID=488830034CFTOKEN=8136/902fd545b8-520... 11




Hsiao Tong (LKKAuto)

From: Suann <suann@mova.com.sg>

Sent: Tuesday, 23 April 2019 11:22 AM

To: Hsiao Tong (LKKAuto), Admin A

Subject: RE: SKVO2B8G & SFL2828G on 3/4/16 *LKK REF: CC6/AXA16006100/Fpb3
Importance: High

Dear Hsiao Tong

We have accept your offer Global sum $8500/-
Please let us have your discharge voucher.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

Autemative Pla Lid

Connect with us on m

Privileged/Conlidentinl lnformation may be canlsined in this meszage I you are nol the sddressea ndicaled in this message (of reaponsible for dalivery of
Ihie méssag® lo such parsan), ypou may mol copy or dilver this mssags (o anyone |0 swsh cass, you showld destroy ths message and undly notty ihe
sender by leply email. All opinkons. conclutions and ather informalion expressed in this message not of an alficiel nalure sHall hot be deamed as unless
athenass indicaiad by an auinoresd epresentilive indapendent of (he message

Hi Suann,
We refer to your below email.
May we wrap up the matter al a global sum of $8,500.00(all-in)?

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phome: 6742-3197 | email: chewht@lkkauto.com | fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{4089133)

From: Suann [mailto:suann@mova.com.sg]

Sent: Thursday, 11 April 2019 11:13

To: "Hsiao Tong (LKKAuto)'; ‘Admin A'

Subject: FW: SKV9288G & SFL2828G on 3/4/16 *LKK REF: CC6/AXA16006100/Fpb3
Dear Hsiao Tong

Please let us have your discharge voucher.

Thank you



Best Regards

Suanne Chiu

Claiims Asst.Manager
MOVA Automotive Pte Ltd
Tel; +65 6272 3892

Fax: +65 6270 8314

@MOVA

Autamotive l.*l';hl.i'd'
13
. | 1IN
Connect with us an

Priviieged/Conlidential information may be contained in his imessage. If you are not 1he addresses ndicaled i ihe message (0 respongiiie [of sy of
i rmiasange to suth persan). you may nol copy of dellver this meesaga o anyone In such case, you should desirty s messags and kindly notify the
sonder by roply email. All bpinions; conclisions and olher information esepressod in ths massaga nol of an official nature shall not b deemed Bl unlass
piferwise indicatad by &0 authoreed representative mdependent of this message

From: Suann -

Sent: Thursday, 4 April 2019 13:56

To: 'Hsiao Tong (LKKAuto)'; ‘Admin A’

Subject: RE: SKV9288G & SFL2828G on 3/4/16 *LKK REF: CC6/AXA16006100/Fpb3

Dear Hsiao Tong
Please check outcome.

Thank you

Hest Regards

Suanne Chiu

Claims Asst Manager
MOVA Automotive Pte Ltd
Tal: +65 6272 3892

Fax: +65 6270 8314

@MOVA

2 T =

Autemotiva Ple Lli-d
n
Connect with us on

Privieged/Cofthdantiol information may be contsined in this message. Il you are ol 1ha addressee indicaied in this message (or responsiie for dallvery of
fe FrmsEsgE 10 sLch pETRON), you mEy not cogy or dalver this msssage 1o anyome 10 such case. you should destroy this message and kindly notify the
sender by mgly emall All opinions. conclusions and othes mdarmation expressed in this message ol ol @n official elume shaell nol be deerred 35 unless
ptherwine indicaied by an suthonoed representative ndependant of the message

From: Suann [mailto:suann@mova.com.sg]

Sent: Tuesday, 12 March 2019 17:08

To: 'Hsiao Tong (LKKAuto)'; 'Admin A'

Subject: FW: SKV9288G & SFL2828G on 3/4/16 *LKK REF: CC6/AXA16006100/Fpb3

Dear Hsiao Tong
Please let us have your DV.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Lid
Teal: 465 6272 3892

Fax: +65 62708314



@MOVA

Autoamolive Ma Lid

Connect with us on m

Prlwiieged Confidential iIntormation may be contalned in this message i you ae nod the addressss indicated in ihis message (of iesponaibie for delvery of
the message 1o such parson), you may not copy or delher this messags (o amyone In such cass you should destroy s message and kindly nomly e
sande by maply amal AN ppinions. conclusions and o infommation expressed i this message nol of an officlsl aabure shall not be desmed o uless
otheraing Indicated by an authonzed repiesentatve indepandent of this message

From: Suann ilto:

Sent: Thursday, 7 March 2019 9:59

To: 'Hsiao Tong (LKKAuto)'

Subject: RE: SKV9288G & SFL2828G on 3/4/16 *LKK REF: CC6/AXA16006100/Fpb3

Dear Hsiao Tong
We accept your offer.
Thank you

Best Regards

Suanne Chiu

Claims Asst. Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax +65 0270 8314

@MOVA

Autamotiva Pie Lid

Connect with us on l]

Privioged Confidantial information may be contmned in thm message. H you ane not the sddressan indicated in this messapge (of responsilile for deteery of
tha message lo such person). you may nol copy or delivar this message 12 anyone. Ih such case. you should desiroy this message and kindly nolity tha
gander by mply amml All apmions, conclusiong and other mformaton erpressed in e massage not of an oficisl nature shal ot b= desmed a8 unlsss
ofterwian indicated by an suthorizad mpresentabve indapendent of this message

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Wednesday, 6 March 2019 21:38

To: Suann

Subject: Re: SKV9288G & SFL2828G on 3/4/16 *LKK REF: CC6/AXA16006100/Fpb3

Without Prejudice
(save as o costs)

HI Suann,
We refer to your below email.
May we wrap up the matter at a global sum of $8,500.00(all-in)?

Thank you.

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #0z2-25 | S(308933)




From: Suann <suann@mova.com.sg>

" Sent: Tuesday, 5 March 2019 5:26 PM

To: Hsiao Tong (LKKAuto)

Cec: Admin A

Subject: RE: SKV9288G & SFL2828G on 3/4/16 *LKK REF: CC6/AXA16006100/Fpb3

Dear Hsiao Tong
For the sake of amicable settlement, please compromise global sum all in $9000.00 to close this matter.
Thank you

Best Regards

Suanne Chiu

Claims Asst Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +b65 6270 B314

@MOVA

luiurﬁulw- l‘.ll Hd-

Connect with us on ELARM

PriviegedTanhidential Intommation may b contaiined in his messags. |1 vou &né nol the addresses indcaled in s message (oF nesponsibke lor delivery of
the messags fo such person), you may nol copy or delver this messags fo anyone I suth case  you shodid destroy this message and kindly nobily te
zandal by reply emall Al opinons, conclusions and othar information expressed i ihis message not of an official natore sholl nof be desmed as unless
afhedwrhe indcated Dy an authollred epresentative independam of [hs message

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Monday, 4 March 2019 12:39

To: Suann
Cc: Admin A
Subject: RE: SKV9288G & SFL2828G on 3/4/16 *LKK REF: CC6/AXA16006100/Fpb3

Withou! Prejudice
Dear Sirs/Mdm,
Apologised for late response.

We have reviewed the matter and based on video and scene location photos, we are of the view that
both parfies need to exercise caution as one vehicle was tuming left from stop line and another vehicle
was driving against the traffic flow close to the junction.

For an amicable settlement, we are prepared to offer at a global sum of $8,000.00(all-in) towards your
client's claim.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Suann <suann@mova.com.sg>

Sent: Friday, 1 March 2019 3:29 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: FW: SKV9288G & SFL2828G on 3/4/16

Importance: High

Dear Hsiao Tong
Please check outcome.

Best Regards

Suanne Chiu

Claims Assl. Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 B314

@MOVA

Aulompiive Ple Lid

Connect with us on m

Privigged Confidential Information may be cortained in thin meszage I you are ned the adaresses ndicaled o this message (of respanaible for dslivery of
the messaga fo such person), you may not copy or dadiver this message to anyani In such case, you ahould destroy this message and Kindly nolily tha
sandat by reply email. Al opinions. canclusions and athar nformution axpresssd in this message net of an afficial natues shell et be desmed as uniess

otherwise indicated by an suthonzed representative indepandant of this mossage

From: Suann 1

Sent: Friday, 22 February 2019 18:26

To: 'Hsiao Tong (LKKAuto)'; 'Admin A'

Subject: FW: SKV9288G & SFL2828G on 3/4/16

Dear Hsiao Tong

This case has been pending for your reply since 2016.
Please look into it & let us have your offer soonest possible.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314



@MOVA

Autemolive Pie Lid

Connect with us en nm

Friviegad Confidental information may be contgined in this messags || you are nof the sddressee indicatad in this messags (o responsibie for dellvery of
he miassage 10 sUCh person|, you may nol copy or delver this message 1o anyong. |n such casse. you ghould destioy this messade and Kindly nobily the
sander by reply ampll All gpinions. conclusions and ol infermation expressed in s message nod of an officlal ature shill not be desmed a4 unigss
oihenwiss indicated by an authorirsd represertalive indegendent of this message

From: Suann [mailto:suann@mova.com.sg]
Sent: Tuesday, 22 January 2019 15:36

To: 'Hsiao Tong (LKKAuto)'; 'Admin A’
Subject: RE: SKV9288G & SFL2B28G on 3/4/16

Dear Hsiao Tong

Please check outcome

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +85 6272 3892

Fax: +05 6270 8314

@MOVA

Autamative Pre Lid

Connect with us on f L

Prwvieged/Conficential informaton may be comamed in i message If you are nol 1he addresses indicated in s message {or respongible for aelvery of
he message o such person), you may nol copy oF delrver this meassage 10 amyone. In such case you should destroy thrs message and kindly nolily the
Eander Dy meply emai Al ppinions, contlusorns and olher informaton &xpressed inhs meesage ool of en official nature shsll nol e desmed B oniess
piheneiss ndicated by sn suihonesd repressmative independant of this measage

From: Suann :

Sent: Tuesday, 20 November 2018 18:21

To: 'Hsiao Tong (LKKAuto)'; 'Admin A’

Subject: RE: SKVS288G & SFL2828G on 3/4/16

Dear Hsiao Tong
Please check outcome.

Thank you,

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Teil: +65 6272 3892

Fax: +65 6270 B314

@MOVA

Autamolive Pla Lid

Connect with us on m

Prvieged/Configennal information may b contained in fns message. 1l you arg not Ihe pogresses maicated in s meéssage (of msponsibie for calivary of
the massacs o auch person), you may el copy or deliver (his Messags to anyans |n such caze. pou should destroy s message and kindly nabdly the



ENOGT Oy feply amail Al opinions, conciumions anag otner informancn sxpressed in e mezsage notof an ofcial natura sneil not bo coemed an uninss
otherwise ndicated by an authorized representaiee indepandant of ths mezsage

From: Suann [mailto:suann@mova.com.sg]
Sent: Thursday, 15 November 2018 14:40

To: 'Hsiao Tong (LKKAuto)'; 'Admin A'

Subject: RE: SKV9288G & SFL2828G on 3/4/16

Dear Hsiao Tong

Reminder.

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 62708314

@MOVA

Autemotive Pie Lid

Connect with us on n

Priviegad/C onfidential information may be cortained in this message. || you ae nol the addressee indicalad in this ressage (or responsibile for dellvery of
[hee mwEsA0E 10 BUEH pETRON), you may nol copy of deliver this message o anyone. in such case. you should destioy [his messigs and kindly molify e
sender by mmply emadl. All cpinons. conclusions and clher iInformalon expressed in this message not of an official nature shall nol be desmed 25 unisss
pthewisg indicaled by an aulhorzed represeniaive indepandant of ths message

From: Suann [mailto:suann@mova.com.sg]
Sent: Tuesday, 11 September 2018 13:23

To: 'Hsiao Tong (LKKAuto)'; "Admin A'

Subject: RE: SKV9288G & SFL2828G on 3/4/16

Dear Hsiao Tong

Gentle Reminder

Best Regards

Suanne Chiu

Claimy Asst.Manager
MOVA Automotive Pte Ltd
Tel +65 6272 3892

Fax: +65 6270 8314

@MOVA

Automolive Ple L10

Connect with us on f 11N

Privlleged/Configential inforrmaton may be comntained in hes message. I pou are nol the addresase indicaled in this message lof respongibla lor delivery of
the messags (0 Such penson), you May not copy o delrver s message o anyone. n such case. you should destroy ths message and kindly nolily the
sandar by mply emad All opinions. conclusions and other informanton expressed (n this measage nol of an official naturm shall not bo doemed as unioss
oinarwinge indicatdd by an authonzed representatve naepandent of this MHISiage.

From: Suann :

Sent: Friday, 31 August 2018 14:26

To: 'Hsiao Tong (LKKAuto)'; "Admin A’

Subject: RE: SKV9288G & SFL2828G on 3/4/16

Dear Hsiao Tong



Please check outcome.

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel; +65 6272 3892

Fax. +65 6270 8314

@MOVA

Autamaotive Pis Lid

Connect with us on f in

Privilpged/ Confidential infoemation may be contained in this massage. i you are not the addrassss indicated in this massage (of responaitibe for delivesy of
the message 10 Such persanj, you may not copy or detiver This message 1o anyone. In such case, you should dostroy this message and kindly notfy the
sendet by mply emasl AN opkions, conclusions and othes iformation expresaed in this massage not of an afficial natde shall not be deemod as unbess
othenwie indicated Dy an authonzad represantative indepandant of thim message

From: Suann [mailto:suann@mova.com.sg]
Sent: Wednesday, 15 August 2018 13:58

To: 'Hsiao Tong (LKKAuto)'; 'Admin A'

Subject: FW: SKV9288G & SFL2828G on 3/4/16

Dear Hsiao Tong

Please check outcome.

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

Automotive Ple Lid

Connect with us on m

Priviiegad/Conficential Informaton may be comainad in this message. If you ars not the addrss=es indicalad in this message (o0 responsible for dalvary of
He meaeaga 10 such parson), you may not copy or deliver this massage 10 anyone. In such casa. you should destroy this messoge ond Kindly nolily the
sander by meply emeil. All cpmions, concllsicns and sther micrmaton expressed In this massags not of an officisl nature shall not be ceemed as unlass
otherwise indicatad by an authorized repressntative independent of this message

From: Suann Ito: 2

Sent: Wednesday, 23 August 2017 17:41

To: 'Hsiao Tong (LKKAuto)'

Cc: "Admin A’

Subject: RE: SKV9288G & SFL2828G on 3/4/16

Dear Hsiao Tong
Please check outcome.
Thank you.

Regards

Suanne Chiu

Claims Asst. Manager
MOVA Automotive Pte Ltd



Tel: +65 6372 3892
Fax: +65 6270 8314

@MOVA

ll.l-l!&ll.l-ﬂllvi Pia I.-Iﬂ
Connect with us on m

Priwilggad/Corfidannal informaton may be condained in (e messsge If you are noj the pdgresses indicaled i s mesEage (of responaible 1ol dolrvery of
e masiage 1o such parson), you may nol copy of dellver this messages 1o anyone I such cass you should desiroy Bis message and kindly nelily e
Eander Dy reply smad Al ppinione conciusions and other informanan acpressed in (Nl megsage not of an official natune shill Dol e deemed by oniess
e dicated By an suihonesd repiessolgiive ndepeodsil ol e msasape

From: Hsiao Tong (LKKAuto) :
Sent: Wednesday, 15 March 2017 14:49
To: Suann

Cc: Admin A; Nur Syafigah (LKKAuto); Winnie Foo (LKKAuto)
Subject: RE: SKV92BBG & SFL2B28G on 3/4/16

Without Prejudice
Dear Suann,

We are still reviewing the matter and will get back to you by next wesk.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Suann [mallto:suann@mova.com.sg]
Sent: Wednesday, 15 March, 2017 1:01 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: SKV92BBG & SFL2828G on 3/4/16

Dear Hsiao Tong
2™ reminder.
Thank you.

Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: 465 6270 8314

@MOVA

Autamotive Pis Lid



Connect with us on

Privieged!Confidential infermation may be comtamed in e messsge. If you are not o addressss indoated m Mm mansage (o esponsithe for deivery of
iha maessage o such parson). you may not copy of dellver the mosangs to anyane. In such case. you should destroy this message and kindly potify the
sander ty mply amail Al opnions, conchisions and ather mfarmation eapressed in thm message not of an officinl nature shall not be deemed as unisss
otherwing indicaled by an pidhorizod represantative independent af this messages.

From: Suann suan

Sent: Thursday, 5 January 2017 16:58

To: 'Hsiao Tong (LKKAuto)'; "Admin A’

Subject: FW: SKVS288G & SFL2B28G on 3/4/16

Reminder

Regards

Suanne Chiu

Claims Asst. Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3882

Fax: +65 6270 8314

@MOVA

Automoiive Pie Lid
Connect with us on n

Privivged Confidential informabon may be contained in this massage. if you are not the sddressee indicated in this meseage (of responaible for delery of
Mé massags 10 such parson), you may not copy o delnved this messaga o anyone. In such case. you shouid destroy this message and kingly notify the
sender by raply amail All ppinlens., conclusions and olher information expressed in this massags not of an official nature shall not be deamed 21 uniess
otherwiss indicated by an authonzed represémative independent of this message

From: Suann :

Sent: Friday, 21 October 2016 16:44

To: ‘Hsiao Tong (LKKAuto)'

Subject: FW: SKV92BBG B SFL2B28G on 3/4/16

Dear Hsiao Tong
Please look into It & let us have your offer.
Thank you

Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 B314

@MOVA

Automolive Pie Lid

Connect with us on m

Friviisged Confidential information may be contained in this measage i you are not the addressas indicated In this message (or responsible for detlivery of
the message 1o 5uCh panson). you may nol copy ar deliver this message 1o anyong |1 such casa. you shoold desiroy his message and kindly naldy the
smandai by eply smal Al opinlons. conclusions and other iInlornation aepressed i this magsags ool of an officis] naiure shal nol be desmesd oe unless
othirnse indicated by an authorzed representative independent of this messags

From: Suann K
Sent: Saturday, 17 September 2016 16:42

10



To: 'Admin A'; 'Hsiao Tong (LKKAuto)'
Subject: FW: SKV928BG & SFL2828G on 3/4/16

Hi sir / mdm
Please let us have your offer.

Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

Automotive Ple Ltd

Connect with us on f l AL

Provibegmd/Conioaniiat infarmakon may e conamed n inm message. || you are nol b aodresses moicaled in NS messsage (o refpanibie for ooy of
Jhe message io such person), you may nal copy of delver s meszage o Anyone |n such case. jou sholild desiroy his message and kindly nolify the
sender by aply email All opnions, conclutions and oinar informaton expressed in this message nol of an official nature shall nol be deemed as uniess
piherwise indicated by & suthanesd repieasnisiive ndependsinl of ths message

From: Suann i

Sent: Friday, 5 August 2016 10:48 AM

To: 'Admin A'; 'Hslao Tong (LKKAuto)'

Subject: FW: SKV9288G & SFL2828G on 3/4/16

Dear sir/ mdm
Please check outcome.

Regards

Suanne Chiu

Claims Asst. Manager
MOVA Automotive Pte Ltd
Tel: +B5 6272 3892

Fax: +65 6270 8314

MOVA

Autamotive Pia Ltd

Connect with us on f in

Priviieged/Confidential infornmaton may bo conained In this massage. If you e not the addrosass indicated in this message (of nespansibile for dalivery of
e message o such parson), you may not aopy of dehver this massaga 1o anyone. In such case, you should dosiroy s message and kindly notify the
sender by mply ormml Adl ppandons. conclisions and other information expressad inthis massage not of an official natuie shall not be deamod as unlass
ninerwise Indicaton by an authonzed epesentative ndependaent of this message

From: Suann s

Sent: Thursday, 2 June 2016 5:36 PM

To: 'Admin A'; 'Hsiao Tong'; ‘Asher Sng (LKK Auto)’
Subject; SKV9288G & SFL2828G on 3/4/16

Dear sir f mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

11



Regards

Suanne Chiu

Claims Asst. Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 B314

Automative Ple Lid

Connect with us on

Privilgged/Confidatinl Information may be contsimed in this message. Il you e nal the sddresses indicaled in this message (o responsible foe dalivery of
e massage 1o anuch parson), you may Mol copy or deliver this message o amyone. 1h such case, you ahould dastroy thm messege and kindly mobify the
sende: by raply omaill. All opinkom. cenclusions and other informalion expressed in this messaga not of an official noture sHall nol be deamed s unleas
dtherwss ndicatsd by an authorzad represantalive indapendent of this message



QOur Ref : SKVE288G / T290416
Your Ref : TO BE ADVICED
Date 1 June 2016

AXA INSURANCE (S) PTE LTD
8 Shenton Way

#27-01

Singapore 068811,

Attn: Motor Claims Department
Dear SiriMdm

ACCIDENT INVOLVING: SKV9288G & SFL2828G
DATE OF ACCIDENT: 3 APRIL 2016
ALONG: HILLCREST VILLA BAS

@MOVA =ar:

Main Offlce:
Mowa Bulaing
Julari ke

et | 5EN) B

© {B5) B4TE 3333

Fas (BB) B2T1 5B
R T B EC BT

Workshop Dept:

Eludbeil Rbcr gl L
VIA EMAIL + -+
WITHOUT PREJUDICE " 1

= (65) 6272 DBSR
' Aa Cz) o B 1N

T Fwg W 00ESe<

NT CARPARK

We rafer to the ahove mentioned accident We are claiming as per below:

Cost of Repairs $17.387.50
LossofUse (5 _ x  days) | $ - _
Loss of Rental ($ _180.00 » 09 days) =+ 7% GST | $1.733.40

Surveyor Fees $

Taxi Fees / E-License / Others $

Police Report/GIA $2.00

Medical Fees $

Tawing Fees S -
Grand Total | $19,122.90

Cardalein: _11/04/2016  Car date oul: _20/04/2016

Authorized Repair Days: _08 _(TP/OD/WS/Recovery-of Incldental Costs)
Please pay the amoun! of $§§ 19,122.90 in favor of MOVA AUTOMOTIVE PTE LTD.

f you have any enquiries,
suann@mova.com.sg

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD
Far Claims Manager

please call

Ms Suann

(#d]

62723882 or email

NOTE: # Please note that the Loss of Use will ba paid based on negotiation and on the

NIMA Protocol (Court Guideline),

This 1s @ computer genaraled leter and does not need a signaure



| 74 P

B . Covrsidiiants
A iE Ba = Mo ity

UM AVE L0123 PAYA UHEINDUSTREAL PALK, SINCAPORE 208000 TR - 630 02303551 1A% (ins psnd0 s

I8 APRIL 2016

CHOO SEE WEE

I2A CAIRNHILL RISE
#10-08

SINGAPORE 229746

Dear Sirf Mdm

OURREF  : CC6/AXA16006100/Fph3

YOUR REF : P1683985 (SFL 2828G)

ACCIDENT INVOLVING SFL 2828G & SKV 9288G ALONG/AT CARPARK
HILCREST VILLA ON 03/04/2016

We refer to the above subject matter. We write to inform you thar we are the loss adjuster
appointed by your motor insurer. AXA Insurance Singapore Pte Ltd to deal with the third
party claim against your policy,

We have received a claim from Mova Automotive Pre Ltd acting on behalf of the owner of
SKV 92880 against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 10 negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be aifected as a result of the
c¢laim against your policy.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and according 1o
the rights afforded under the policy. Should vou not be secking the protection of your policy
and seck to take conduct of third party claim(s) arising from this incident, at your own cost
and defence, please reply to us within 10 days from the date of this letter, Your intent must be
formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the fol lowing

to chewht@lkkauto.com within 10 days from the date of this letter_if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

Il you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status of
the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without AXA’s prior knowledge and consent

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or vour authorised driver may
have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep vou
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewhti@ lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

(e

Chew Hsino Tong

Case Handler

DID: 6742 3197

FAX:6741 4108

EMAIL: chewht@Ikkauto.com

Ce  AXA Insurance Singapore Pte Lid
{Motor Claims Dept)



AUTHORIZATION TO ACT

I, Tﬂ.ﬂ ”'!-_1- Mﬂ‘l‘& (“the third party ciaimant™)
of__1TF  Hicrest Read £C286717¢) adlivadi;
ownar of P ‘Tlai Q {vehicle no.) hereby authorize

MOVA AUTOMOTIVE PTE LTD

(“the workahep™) ta act for me with respect to my clalm far

repair costs and/or rental and/or loss of use (“claim") for my

vehicle no. SKvV 9288 G that was damaged pursuiant to the

accident which occurrad on _ 3 "HP""J‘H"" (date) along Hill cresd

Villa  Basement {_‘wrk (location)

involving vehicle no/s PFL 2828 G

{“the accident®).

I further authorize the workshop to settle my above mentioned
claim in a manher that they deem £it and the worksheop is further
authorized to receive payment further teo ssettlement of my claim
with payment cheque/s being made in favour of the woarkshop.

I further acknowledge that any settlement the workshop may reach
an my behalf 1s on a without prejodice and without admission of
liability basis irisofar as the driver//ownsr/insurars of tha arher
vehicle/s is concerned.

Pated cthis l'l day of W imonch) 20 Uo |year)

(?_.
Bigned % third party clalnant”




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No- I SFL2828G (insd veh) |
' 5KV E2BBG (TPweh) | Model Audl AB (1984cc)
" Date of Accident/ Time: 03/0472016
fepar Earmare 5 4. 47443
Firial Repau Cowl 5 B
Lossof Line 3 cays a1 5 prEr oy
Rental [T any) 5 daysat 5 per day
LTA | G Search Fe= 5
Dy £
Final Settlement Sum (Global Sum) ] 8 500.00
Payee Name : MR AnTed Fly 0
| is Third Party Workshop GlA Registered?  [X] ¥YES | | WO [Nmdly indicete below)
Al For Nan GIA Ragittered Workshog: Agreed Lability %) . T
Bl For GIA Registered Workshop ! BOWAApDECRbfe: ved o BOLA Scenano Mo
BOLA Luabeity (% Asessed Latility (] %0 |w
* Angrungyd Lty 1o Se flledt only for cham collitinn a=d for pouey sohere SOLA dpes nof opp iy
Hemine
NOTE:
1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S MIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT,
2. THIS SETTLEMENT IS5 ON A WITHOUT PREIUDICE AASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LLABILITY QN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.
1 AMA RESEAVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Oty apphcable 1o rental cltim - Al document are to be whmittsd with this wettlement confiimation  In the event, rermal
agresment [ nueices are nof received within 7 doys of this ugned conbirmation. we will automatically revert tol loss of use dlaim
poe the NINA rates

Wet conflirmed that this 5 2 full and final settlement (hat we and o our clent havehadhas agamat you [AXS and the
policyholder fauthorsed deiver flonieasor) for any and all losses (past/present/Tuture] anismg fram this aceidens

We confumed that we b duthonty of our chent 1o act for and on ther behall m fhil sccidert

Sgrature of workshap .".;;Emum / Workshop stamp Sgnature pf Witnsss [/ Warkshop ll:lmn_[im IEI

Nameof Representative: Qe Hoy hame of Witnesy

e 3 [\ Dne MOVA AL TOMOTIVE PTE LTD
Bik 1008 BuriT MESAH LANE 3
#01-04 (S) 159722

Tel: 62723802 Fax: 62708314
GST Reg No : M2-0088864- 2

siB

Signature of AXATY
Narme af AXA"s sUrveyar [Repr
Date

RA inurpnes Pt Lig [Company Beg. Mo 15990320001
§ Sherston Wy 024-0] AXE Towes Singapore DESRL]

AXA Cuttormes Contoe 801-24 750

Telepbane: «65 GRED ABMS - asn porn sy



Tax Invoice

01/06/2016

AXA INSURANCE (S) PTELTD
B SHENTON WAY

AXA TOWER #27-01
SINGAPORE 06BB11

Aftention - XADOS

Page #
Veh#

Veh Model -
Performa# -
- T290416
ACC. Date -

JOB #

Terms

Remarks

@MOVA =ar-

1 124571
SK\V5288G
ALDI AS
CK505848

03/0416
copD

merimen system

i ey VRTICA
G5T Feyy M -L0 HHRES

Main Office:

Mrrak Borloling

My 22 Jalge Kiereg,
ncanors 150479

T (65) 6476 3333
Far (G5} BZT | SHH)
WA TN ST
Waorkshop t:
Bicck 1008

Bk Meal Lo A
VR R R
incapres 17873

(65) 6272 3892
ES) A TO A3 A

g

No.  Description Qty Ul Price Amounts 55
Lump Sum Amount 18.250.00
r
E &0
. AMOUNT S$ 16.250.00
/" GST@ 7% 1,137.50
/ AMOUNT DUE S8 17,387 50

|
Customer's Sianature/Co. Stamp MOVA iUTﬁm{}ﬂUE PTELTD



mmmme Sagapore

: 50, 180122 .
Automotive Pile Ltd FanYeong Branch: Mo, 15 Fan Yoong Fosd, Sinpaposs S20710 RANO"I 10454
o (65} 8478 3333 Fax: (85 6770 BA14

24 Hours Breakdown Service: (65 9799 aase

| @ MOVA Automotive Pte Ltd RENTAL AGREEMENT

YEHICLE CHECK OUT /CHECK IN
— - DATE OUT TIME OUT
Change Uver | Date: Trartanl: — e s
DR OREE =— = PETROLLEVELOUT. | & 1% 14 W 12 o v m F |
DATE IN TIME N
CORPORATE HIRER ) e e
Co. Name: PETRON. LEVEL E IR a3 L2 S0 36 I8 F
Co. Adkdress KM KM
T i
KM DRIVEN
Cowrtact Poron Tel
NAMED DRIVER
Name:
‘
Office Tet: Revidence Tel :muu
Oceopation: Hp ! Pgr N D - Dents
PPILE N Nutussiliry 5 . Scraches
X - Cr=k
e ol Barh: Fiace of Birth:
% Licence N EXCESS AMOUNT
Dt of lesue Country of lisue: SINGAMORE MALAY KN SHINATUNRE
$ s i |
ADDITIONAL NAMED DRIVER —
ame CHARGES
Ailibrmny Moot &% e momth
Wemks  F§ et wesh
Office Tek: Residence Te): q My = rao iy fm J8
wm H.P-PIIHII .hﬂ (31 erm
PG N Natonafiry SUB-TOTAL (1)
of Wit Fiace of Higk Lew Thscoun ™
il 5 RENTAL CHARGES
Date oo Lasine Competry ol bsnue:
Remarks W @5 v iy - wewk ¢ momith
PAl L5 ) perday - week | memth
PETROL TOP-UIP
MISC
lipvinice e Hes N SUB-TOTAL (2)
TWPORTANT T aticte {15 st b s afts the exgary o i fon porieet s o <omm o aey o et GST@ 7% HY o
hrhﬂﬂhlﬂhhd_umhmiuﬂhhh-:hﬂ:l“
Wil e il e Doy 9 nioibed semmsl wil) Hve i g e witfai 34 by Lsse
m;mﬂ:d-ﬂ-dd-“hﬁ.nhmﬂuw TGTALCM -*:.'33 w
weill e s 17w il dee mmssl sl by chargsd | e Farer o 9 or sEEr e S 0w renEnng e MASTER COMPANY ]
R L LT e gy R ——— VisA AMEX | CASH OTHERS
pn-ul-:\mnd-:-nmm o CARD BILLING
EXTENSION &§ e day / woek | month | |
MIRENS UL ABATION: | agres o4 the s aiid condsthing shoss gt g =2 ceorieel ond w dete | PRE-PAYMENT
the @8 nformtan gremn o8 1k foom e e ead werorete |8 § apt e pey B ot ol my o g
e b W e N R R PHAS ) R AP S R ) o NYWNPAYMENT AND DEPOSIT
CHECRED OUT BY: CHECKED IN BY CHECKED RY AMOUNT REFUNDED / DUE
SHGNATURE OF REFUNTY--
Mova Automotive Pre Lid
s by Past 3 years accidents YES [ | NO[]

OWNER HIRER SIGNATURE COMPANY STAMP



' Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
- RECORDS MANAGEMENT CENTRE
Gmm 10 Anson Road, #06-16 Intermational Plaza, Singapore 079803
lNSURANCE Phone: +65 6224 0010 Fax +85 6224 D030
ASSOCIATION Operating Hours: Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE GST Registration No. M400017735

TAX INVOICE
Our Ref No: GR-16-035385
Date of Request D4/0472016 Your Rel No Online Purchase
Mova Automolive Pte Lid
MNo. 22 Jalan Kilang.#03-01
Mova Building
Singapore 159419
Dear SirMadam,
Enquiry Date 04042016
Enquiry By CAREN
TP Vehicie No. SFL2B28G
Accident Date 03/042016
DESCRIPTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amaunt — — 013
Total Amount Due (GST Inclusive) 200
Thank You

This is a computer generated document and requires no signature

For GIARMC Official use:
Date
[%] GIRQ [ ] Cash [ ] Cheque

hups://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ge... 4/4/2016



. Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

INSURAN 10 Anson Road, #06-16 International Plaza, Singapore 079903
CE Phone. +65 6224 0010 Fax: +65 6224 D030
ASSOCIATION Operating Hours. Monday to Friday Sam to Spm

Third Party Insurer Enquiry

Qur Ref No: GR-16-0353485
Date of Request 04/04/2018 Your Ref No Onlina Purchase
Mova Automative Pte Lid
No. 22 Jalan Kilang #03-01
Mova Bullding
Singapore 159419
Dear SirlMadam,
Enquiry Date 04/04/2016
Enquiry By CAREN
TP Vehicle Na, SFLZB2BG
Accidenl Date 03/04/2016
Enquiry Result
TP Vehicle No Insurer Period of Insurance Insurer Tel, No |
|SFL28286G AXA Insurance Singapore Pte Ltd 09/11/2015-08/11/20186 6338 7288 [
Thank You

The images provided to you are taken from the original reports forwarded to the centre by tha members of the General Insurance
Association of Singapore and we take no respansibility for their accuracy or contents and shall be under no liability whatsosver far any
loss of damage ansing out of or in connection with the repors or their mages.

This is a computer generated document and requires no signature

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_ge... 4/4/2016



Merimen e-Claims Page | of |
«.«CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Ssttlement
'CLAIM SUBFOLDER TRACKING
Cage | Norified Est Submitted | Ag) Assignen Adj Rpt Adj Subrmittad Ins Auth'ed Status
osaprzons (04 Apra0s6(TRARCIONE lgg1g250.00 | s916,250.00 Pasiing oy Sorvey
Main 18:31 ¥
18 May 2016 18 May 2016 Cambined Main
Supp @1 [15:17 19:17 e | (Combined) = wm
55350.00 ! .

CLAIM SUBFOLDER DETAILS
Insured: CHOO SEE WEE, 1D: S7607597B, Tel: +6598155380, Email: JACKYCHOOG@ME.COM

Man ;
Claimant: TAN HEE MENG, |D: 576111150
Vehicle Reg,
Na.: 5KV9288G
TP/ CO378110

D3/04/2016 17:00 - :59
[25 Months and 8 Days From LTA Reg Date (Man ¥r}]

|P1663985 (Comprehensive )

Date of Loss

Pelicy/Cover
Mate No.

Palicy No
| (Claimant):

| Eveess: £¢0.00
Mova Automotive Pte Lid {Bukit Merah ) Blk 1008, #01-04/06/08/594, Bukit Merah Lane 3, 159722 Buklt Merah - Tel
63723892/64761333

AXA Insurance Pte Ltd (HQ) - Tei: 8338 7288 .. [Handled by Chan Kian Chuan - 6860 4260]

Claim Type:
Vehicle Reg.
No

SFLIE2EG 5073443165

{Iniurud}:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 ... [Handied by FOONG CHIN FONG (STEVEN]] ... [Final Rpt due
14/04/2016]

CHOO SEE WEE (40) ,

NHRIC: STE075878, Tel: +6598155389 Emall: JACKYCHOO@ME .COM

'ASSOCIATED MAIL RECEIVED view All |  Compose Case mail |
ARA_5G (20/02/2010): Alert - Adj Mandate Approved (5$9380.55) - SKV92BBG - Claim Handler: Ernest Tay

AXA_SE (16/06/2015): Alert - Adj Mandate Maintained - SKVS2IBSG - Claim Handler: Chen Xinyou

AMA_SG (11/06/2018): Re: <Seek Mandste> CO378110/ P16819BS

AKA_SG (05/04/2016): New TP Assignment - CO376110/ P168I965

ALL ASSOCIATED TASKS=

Due Date Priority Type
No results

view All | Search Tasks | Creste New Task | compiete |
Handler Assigned By Completed On Creasted On Done?

Task Group Subject

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 7/5/2019



Merimen e-Claims Page | of 2
Claim Documents
SKV9288G (CD378110)
[SFL2B2BG]
T
TAN HEE MENG
Apr 3 2016 5:00PM
[CHOO SEE WEE]
Mova Automotive Pte Ltd
;mﬁmwm 1 per page E %]
Mo | Funalized On LKM Auto Consultants Pi= Ltd (HQ) " Thumbnall Print
4 {oraft) Third Party Express Settiement - Payment Braakdown 0
Assessment Reports 1 per page E ]
{Mo_[Finahzed Cn Mova Automotive Pta Ltd (Bukit Merah) Thumbnail | Print
11 [D4/04/16 18:31 Aopairer Estimates Load HTH
2 18/05/1619:17 | Repalrer Estimates Suppl. 21 s Load HTM
(Mg |Finalized On LEKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
4 12/04/16 11:07 | Adjuster Immaediate Advice D | Losd WM
|Photos/Images 3 per page ~1 &
[No [Finalized On | Mava Automotive Pte Ltd (Bukit Merah) [Thumbnail | Print
{1 |D4/Dd/16 18:30 | Aecident Scene Photo 0D | tcasws | A
[N | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail| Print
|1 12/04/1608:45  Genersl View g Load POF
{2 [19/D5/16 09:50 | Reinspection Photo Load POF
|
Documentation 1perpage | ~]| A
No |Finalizea On | Mava Automative Pte Ltd (Bukit Merah) Thumbnail| Print
1 |04/D4/16 18:30 | Driver's Driving Licenss Load PO
2 |04/04/16 18:30 | E-fled GIA report Load POF
No  |Finafized On !mhm Pta Ltd (HQ) Thumbnail| Print
1 D5/04/16 10:40 | Emall_ABS Load POF
2 05/04/16 10:40 | SKVD2BSG TP Estimate_ABS Load POF
3 |DS/04/16 10:40 | SKVO2BBG TP GIA Raport_ABS Load POF
4 |D5/04/16 11:01 | INSD GIA REPORT_ABS Load POF
5  |05/04/16 13:46 | CO CLAIMANT THIRD PARTY & GIA REPORT OF TP_ABS a Load POF
No i-hhd,.!lnrd.r | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | 12/04716 16:40 | TP ESTIMATE- MARKED © | Loadeor
2 16/U4/1612:40  |LETTER TO O1 D | toadror |
31 |D6/OA/16 14:46 WORKSHOP INVOICE Load POF |
4 |06/D6/16 14:46 | GIA SEARCH Lnad POF
5 |D6/06/16 14:46 | LETTER TO O1 Load POF
6 |D6/DE/16 14:456 | LOD Load FOF
7 |D6/D6/16 14:45 | RENTAL RECEIPT Load POF
8 | DE/UA/16 11139 | Accident Location 0D | weawrs | M|
% | 11/06/16 09:5% | LKK Survey Photos B @ | Losdror |
0 |11/06/16 09:59 LKK Resurvey Pholtos i Load POF
11 |12/02/19 21:3% | OT photos_SFL 26286 Load POF ]
12 07/0%/19 15:2% | DS FORM Load POF
13 D7/05/19 15:2¢ | AUTHORISATION TO ACT FORM Liag POF

Documents Checklist
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[DOGMNENYS CHNITT. heset | Save | et |
Thers are no document checklists configured.

Ch Remarks -

Show Remarks Tor [ Repairer O Handling Insurer
Miste: Bamared v privite anlesd you shoe f to other garbed
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|vuhir.la No: SFL2828G (Insd veh) Madel: AUDI A6 1.8 TMU [A)
SKV92B8G (TP veh)

| Date of Accident: |03/04/2016

Global Sum Settiement || [X] Yes | [ ] No

Repair Estimate 5 24 474 43

Final Repair Cost 5 17,387.50

Loss of Use e days at $0.00 per day
Rental (if any) 1 1,12350 7 days

E@50% 9.255.50
LTA / GlA Search Fee '8 200
Others: - | 0.00
-]

Final Setilement Sum (Global Sum) :§ 8,500.00

Is Third Party Workshop GIA Registered? [ X1 YES [ 1] NO {Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability ___ (%)

B) For GIA Registered Workshop: TJHLE i.pp!h:zb]a. ¥aa/ No BOLA Scenario No:

BOLA Liability: 50 (%) Assessed Liabilty (") (%)
* Assessed Liabillty to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Mova Automotive Ple Lid § B,500.00
2)

3) 3

JOANNE LEE KHANG MIN “;n":l";”
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (H any)
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LKK Auto Consultants Pte Ltd icoregno 1ss607158m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel, 6256-3561 Fax: B844-8805 Email; sur@Ikkauto.com:assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CCB/AXA18006100/FPB3N2
Date: 07/05/2019
REFERENCE
Handling Insurer- AXA Insurance Pte Lid P1683885
noimant Vehicle skvozssc Insured Vehicle No : SFL2828G
Date of Loss: 03/04/20186 Nature of Claim: TP Claim No:  CO378110
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKV9288G
Make & Model: AUDI AB, 1.8 TMU (A) Engine No; CDN385088
Reg. Dale 28/02/2014 (Man. Year: 2013) Chassis No: WAUZZZ4GXENOGTE56
Colour: Black Odometer. 32334 km
Engine Capacity: 1984 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/35 R17 Rear Tyre Size: 225136 R17
Front Left Side: Pirelil 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: Firelli 5 mm Rear Right Side: Pirelli 5 mm
Tha above viilee ropresont (Ne Emaming e Feads copen
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 20.663.30 18.366.57 229673 1112
Miscellaneous items 0.00 0.00 0.00
Labour 2.210.00 2,000.00 210.00 8.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 22,873.30 20,366.57 2,506.73 10.96
Approved Total (Overridden) (S5) 16,250.00
(S%) 22,873.30 16,250.00 662330 2896
+ GST 7.00/7.00% (S%) 1,601.13 1,137.50 45363 2886
Nett Amount (S5) 24 47443 17,387.50 7,086.93 28.96
+ Car Rental (7.0 x 55150.00/day + 7.00% GST) (S5§) 1,123.50
(S$) 18.511.00
Liable Amount (50.00%) (55) 9,255.50
+ Doc/Search Fee (5§) 2.00
Nett Liability (S8} 9,257.50
Global Sum Settlement (S§) 8,500.00
INSPECTION
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Date of Assignment: 05/04/2016 Presen! Location Mova Automotive Ple Lid (Bukit Merah)

Date Inspecied: 11/04/2016 Inspected At Mova Automotive Ple Lid (Bukit Merah)
No. 22 Jalan Kilang,#03-01, Mova Bullding
Singapore 159419

Eslimated Period of Repair, 6.0 days

Adjuster: FOONG CHIN FONG (STEVEN) Manager: CHEW HSIAOQ TONG

NOTE: Thia report représents our findings al the time and place of nspection stated herein. Such inspection hias been carmied oul ko the best of aur
knowiedge and abidity but any otfver Fabifity under any other ciroumatsnces is hemby sxpressly axciudod
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Las! Synchronised: 07 May 2018)

Parts: 143 AUDI AB 1.8 TMU (A) [Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SKV288G)

|Vtﬂdily: These estimales are valid only If they contain the prinl code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

F_ur\‘_.!gr__!nlu: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BONNET Bent 4180.00F *41B80.00FL
(COMNSISTENT)

2 1 *BONNET CATCH Mot Necessary 116.00F *FL
{CONSISTENT)

3 1 *FRONT GRILLE Cracked 1.059.00F *1,059.00FL
{COMNSISTENT)

4 1 *FRONT GRILLE LOGO MNecessary 897.00F *87.00FL
(CONSISTENT)

5 1 *FRONT GRILLE TOP COVER Dislodged 189.00F “189.00FL
(CONSISTENT)

6 1 *FRONT GRILLE TOP COVER CLIP MNecessary 119.00F *118.00FL
[CONSISTENT) _

T 2 *HEAD LAMP LH & RH Cracked B8.525.00F *8.52500FL
(COMSISTENT)

8 2 *HEAD LAMP LOWER BRACKET LH & RH Mecessary 75.00F *TS.00FL
[CONSISTENT)

a 2 *HEAD LAMP SIDE BRACKET LH & RH MNecessary 178.40F *178.40FL
(CONSISTENT)

10 2 *HEAD LAMP CLIP Mecessary 1060F “10,60FL
{CONSISTENT)

11 1 *SUPPORT PANEL Cracked 855 00F *855.00 FL
[CONSISTENT)

12 1 *SUPPORT PANEL SIDE GARNISH LH & RH N/S Dislodged 61.50F *30.75FL
(CONSISTENT]

13 1 *FRONT BUMPER Deformed 1,881 30F *1,991.30FL
(CONSISTENT)

14 1 *FRONT BUMPER FOG LIGHT COVER LH Dislodged 143.00F *143.00FL
[CONSISTENT)

15 1 *FRONT BUMPER WASHER JET LH Dislodged 216.00F *216.00 FL
(CONSISTENT)

1B 1 *FRONT BUMPER WASHER COVER LH Dislodged 41.80F *41.80FL
(CONSISTENT)

1m7m 1 *FRONT BUMPER WASHER PIPE Mot Mecessary 37.25F *“FL
(CONSISTENT)

18 1 *FRONT BUMPER SPONGE Mot Necessary T2.00F “.FL
(CONSISTENT)

19 1 *FRONT BUMPER REINFORCEMENT Benl 581.70F *581.70FL
({CONSISTENT)

20 2 *FRONT BUMPER BRACKET LH & RH Necessary 368.00F *368.00FL
(COMSISTENT)

21 2 *FRONT BUMPER SIDE BRACKET LH & RH Necessary 53.50F *53.50FL
{CONSISTENT)

2 1 *FRONT BUMPER CLIP MNecessary 188.25F *168.25FL
(SETH{CONSISTENT)

23 1 *FRONT FENDER RH Bert 1,04500F *1,045.00FL
(CONSISTENT)

24 2 Repair - “FL

Report was unsubmitied during this print-out.
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No. Qty Part No. Particulars Condition Repairar's Amount
“FRONT CHASSIS MEMBER LH & RH
(NPANCOMNSISTENT)

Supplementary #1

25 1 *Front under cover Cracked 300.00F *390.00FL
(COMSISTENT)

F=Franchsa part. LeLsillamDisc
Sub Total (5%) 20,663.30 20,407.30
- List Item Discount on L Items 0.00/10.00% (S5$) 0.00 2,040.73

Total Parts (S§) 20,663.30  18,366.57

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous ems selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR FRONT CHASSIS MEMBER LH & RH & FRONT New 980.00 800.00
INNER PANEL LH & RH. TO REMOVE & RE-FIX DAMAGED
PARTS, STRAIGHTEN & RE-ALIGN AFFECTED AREAS
2 TO SPRAY PAINT ON AFFECTED AREAS Maw 85000 BOO.DD
3 TO REMOVE & RE-FIX A/C CONDENSER, ELECTRIC FAN, New 150.00 120.00
HOSE & PIPE. VACUUM & REFILLING OF GAS
4 TO CHECK WIRING & PROGRAMMING OF HEAD LAMP New 150.00 120.00
SYSTEM
5 TO RUST PROOF AFFECTED AREAS New 80.00 60.00
Gross Labour Cost (55) 2,210.00 2,000.00
Report was unsubmitted during this print-out. —j

< END OF ESTIMATES >
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