; fw!;_, .

— Koy I cc Heanson A5, W L:(ur%
E Aa
Surveyor, -{\,ﬁkf,.l,‘. DOL: [ﬁi %“L —— J'?‘"?i‘l"h

Pre-assign / CCU / FTE

! AT D P Qe -Daakys 6
Insured Vehicle No. F BT :F | i B ClaimNo.  : - pPrid 4 (
. "\,\_H — L .
Mame of Insured : ‘\.:1.7 Hﬂ'\" Wid P%i Eu‘l?-_»,!hid Policy Mo,
Insured Tel No. : a0 E2HHY Make /Model @ F gw D8 Gk 2 | B ki3 "‘v“f"'f"b'lf'ill
Excess Sec IT:55 DoA: |l 'l 1 A Place of Accident : "_{I[N"-'-.hiﬁ Ut x"..].:'J. [
1 = 1 '
1s driver the owner? { YE3 / NO ) Marture of Accident - YV H s Q‘.I‘L-’i
™ 3 1
2N If NO, Driver Name / Age O GlA REMRT:EFJ HNO TPGIA R.EPIDRT@ NO
QL-._ Driver Tel No. : (V/L: YES /NO ) Insured Liability : * Final 7 Yes/No
E -
$GOHasC —» — S
[NSRS: INSRS: INSRS: IMSRS:
WP . o WSP: WSP: WSP-
Tel: ’Mi‘-? C Truls Tel Tel : Tel:
Liability : Liahility : ; Liability : Liability :
RMES: RMES: RMES: RMKS:
Drate Time
‘\_Lc,lll."l\"" 1 AOS i STAGE DATE / PIC :
il P P A 2 I 6 L Non-Reporting It (15t) S
2 e ) Hon-Reporting lir (2nd) LY
MNon-Feporting lir (Final):
o FTD et O Coed Yol Nutification Hr (if non-pickup):
=z voeD. T LO0 IR CEWMLY Call O _»:-51.:5 W — Mt
SLOYIL @ B wvil | cNGEE <o o)., fleGutoueD ooV O O So00ik|afier call lir io OF
i - cAgr D O . YERDWG  YOOUGY | [Documentation Check List: Handler  Typist
o+ hF L - B O o W 9w, ' Wotification Ity (i nan-pickup) |
g After call ltr to OL
_calesih @ 305w | Af0Ke TO D\ 4G (oMPRWMED  ACLOEMT DEMM. Oy MshoM e wes  JAuthorisation To Act
K Ser lenk  DUNMCTOW. WKW (AW Go STRIGHT 02 mdke A RedT Tued  Release Voucher, I
e WD T GO RTEMMT TP MekE A RET uid o .ﬁij;l - = F_ITE_J ;}Ep?ir. Et“ -
Thrp, Lt whe b Foe heRod (plubes wWio ol (o FolTAGE ALL Car Rental In'w:m: [ ]:[_
A SEym B eotRheaTR . Wik TR o GET WL A foM = T Towing Invoice E |__|
k) Iﬁ! I'.'l"..u 4 Wbl TO 2y T Gt l:-t.:l"ﬂ-] $OITkat | LTA / GIA | |
\ ceny o yes JMedical Bin |
ARG, e o ol OAMGIGE 1o OWMeOw  Gokoe . PR, =

T TEEIHU (ALLED O p0 AL 0L wWa P o REVERT, LOD
___69-CHIB | To ASK o1 T PROVIPE (UTNESS 'STATENENT ER PR . (Sec M ComimEATS ) |Payment Breakdown Form:

R ) g
Mandate/Reject Instruction: i
| S

PRELIMINARY 36-23-1 | PLENE UHECK WOITH 90 OF HES RESULT OF CLAIMN AGANST NTUC , I |Post-Repair Photos:
' TS (3 UNABLE TD PRIVIDE EVIDENCE . LIABLTY 1S sol OVER CONALTING LIAB: Er’ N o
FINALIZATION @521 | 4Y Uf2ATC Frem Ofr o Prr OBTBINED « PLEASE FRLLLLIUP W efpar TD GV E cFFER
R:pm: Casl e SS -.,fi‘ﬁﬁu Ne'al { A days) Reduction: ' E ST Ernail u cal [ ]
FINAL SETTLEMENT  Date/Time: Confirm with Emaill | Call |
Final Liability: % - (Agreed / Assessed) BOLA S/N No. [1f NO or B 28, Ass, Lia: -
Repair Cost: |53 | |
Loss of Rental (LOR): 55 ( days) fio—"" Sligs
Loss of Use (LOUY: i5% (3 X days) sl | Nl M-l |
Loss of Income (LOI): 53 (5 X days) e | LA
LOR only | LOU enly | |_|I_DR+LDI..’|_| LOR + 10T [__L fPreonly one] ' W TR AT
GIA/LTA Search | Ls
Medical: £ 1) Claim staws: NormalReject/Pyiyate Settle
Disbursement: ic.g. Tow! Independent ) 2} Report Formai: [ 4
Legal Cost __— 5% 3) Survey fee:
M S5 Global Sum SS:
~"|FINAL PAYMENT Date/Time: Confirm with; | Emaill | canl |
Payee 1: S5 [ Mame 1:
Payee 2- (Smike if N.A) ;SS ‘MName 2 »
Payee 3: (Strike if NA)  |S§ Name 35




=f

ztaeTime Aclions / Instructions

-

|

AT Zad ﬁ@l«m}} 0 ri'—ajj AT

1 O N P N O 5 e ]

Tﬂ..

|

-

[

i

|

ERNR




e

REF: T

Sipven0e: -
ASSIGNME
From: Date: Veh No: "-_-_,' ';1 C.\;:E'I'TL{;J:_‘_ ' Y1 Regni= T\I-“:‘IJ& ! 1_!’
Esfimated Cost: Type: M.Car [ W.Cycle | Bus [ Van | Lorry | Taxi/ Prime Mover |
0D TP )WS | TP RES | OD RES | EVA [ INV | MV Truck | Trailer or B
Ta Inspect Vehicke No: i TR Make: "bq@'-.pa (oS ce 1L U--“{,} -
gt\Workshopmis k{44 | Wiy |.“ Colour 1_12':—,1[& . AC:  Insured ! Std | NIJNA
of i AT VT I o HI00 | Sp.Reading 1a25Ha | TiRadio: Insured | Std [ NI/ NA
Insured: Eng/Mo:
Policy No. ] CiNa: WAR OG220\ dp o o L (16
Claims Ne. Gen. Cnnr:_lc‘ Ggﬁd | Fair | Poor [ Bumnt
Sum Insured: Excass: Steering: !ﬁg_:r-r_;:}ar!JammaeraakedrBumt or
(Client's Rmﬁ " |Brake: Iforder/ Jammed | Leaked | Bumnt or
Make of Veh: Modi: il [S/RYm | ST AIRim or -
Tyre Size:  F: \'AS \ Ta k2
{Palicy Condition] R:
Remark: The veh had commenced its WS | 05| | s sounsexnovareyFsiLiza :@cﬁ OHTSU | PIR / SUMI
repair at the time of inspection. TOYO | YOKO or
Bal. or Market Value: Front s Rear (
IDAC Accident Rport Consistent? : Yes or No RiBal. \; m R/Bal. {i i
GIA | PR Seen: Consistent? : Yes or No L/Bal. —J— mm LBal. ] mm
Est, Repairs: _-ﬂr days Res. Yes or No DOA. |\ RI g?j:m s D.OJ. ! E’{ﬂgm,
Lum Sum: 10 o 3Val: Yes or No Survey held at - —_—
CA | REV | REP. | 24HRS Des. of Damages : Frt | Reariﬂf& | NIS | UIC | Rooftop or
Vehicle: IN | OUT BRI |
Date: Persan Contacted: The UIC | Chassis frame | Body Structure afiected due to collision.
Date { Time Action / Instruction
NOERY cot Lo & '1115!;5"-'.}9& Wty b enoe
eV & Se5.178 (24D )
DatefTime, Fis Pass o? g: Preli. Report Days Of Repair:
o B : Final Report Resurvey No. of Trip: lEuway Fes:
DateTime, File Retum to? | Transponaion:
el - Add Fee: D: Site Insp {$__ )_S+Rs__sI ____
Interview  ($ )| Photos
Report Format : _ E:Tech. Ive (8 i}l Dihers
Lump Sum /LB.I: (§ ) D:Weekend {3__}}




/ | V ” LKK Auto Consultants Pte Ltd
-5 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX; 6256 4315

Reg. Mo: 195607198R GST Reg. Mo, 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI16004853/hg3

5 MAXWELL ROAD
#17-00 TOWER BLOCK Date: 15-03-2016

MND COMPLEXSINGAPORE 069110

Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FB.J 71248 Veh. Inspected 5GQ 7195C
Policy No. Coverage ($) 0.00
Claim No. DMMPHQ15-000469 Excess () 0.00
Assign From Assign Date 15/03/2016
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  11/03/2016 |Inspection Date

Survey held at NGS TRADING
BLK 10 AMK IND PK 2A #02-01 SINGAPORE 568047

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chong (LKK Auto)

From: Elaine Cheong <elaine.cheong@eqinsurance.com.sg>

Sent: Tuesday, 15 March, 2016 11:21 AM

To: assignments

Subject: TE SURVEY - ACCIDENT INVOLVING FBJ7194B (EQ) / SGQ7195C (TP) ON 11.03.16
Attachments: SGQT7195C SAS.pdf, FBJ7194B LTA pdf, Ol - FBJ7184B.PDF

Our ref 1 SGQ7195C

Policy No. ; DMMPHQ15-000469

Dear All,

Please proceed to survey the above vehicle.
Liability is clear, please proceed for direct settlement, if possible.
We enclosed the following documents for your reference:

s Ourinsured, FBI7194B - GIA report
+ Third party, SGQ7155C - GIA report
« TP repair estimate

Regards,

Elaine Cheong
Senior Executive, Claims

EQ Insurance Company Limited
5 Maxwell Road,

$17-00 Tower Block,

MMD Complex,

Singapore 069110

DID : 6500 6772

Tel : 6223 9433

Fax: 6223 4190
WWW.EGINSUrance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please
notify the sender immediately and delete all copies of it.

From: Evelyn Ng [mailto:evelynngstrading@gmail.com]
Sent: Monday, March 14, 2016 5:19 PM

To: Elaine Cheong

Subject: Notification of Accident

Dear Sir/Madam,

RE ACCIDENT ON 11/03/2016 Along Junction of Middle RD to Waterloo Street



INVOLVING SGQT7195C & FBJ7194B
C1.AIMS AGAINST VEH FBJ7194B (EQ INSURANCE)

SGQ7195C VEHICLE IS IN WORKSHOP

Kindly be informed that an accident involving my/our vehicle no. SGB7195C and vehicle(s) no.
FBJ7194B had taken place at/along Junction of Middle Rd to Waterloo Street on date 11/03/2016 at time
: 22:25 hrs hours.

Please let us/me know within 2 working days from the date of this notice if you wish to carry out or waive a
pre-repair inspection.

If I/we did not hear from you within 2 working days, I/we shall proceed to repair the vehicle without further
notice and I/we shall claim for the additional loss of use arising from the giving of this notification to you.

Kindly let us have your claims reference, officer in charge of this case and please let us have your clients
advice on quantum and liability.

Warmest Regards,

NGS TRADING

Evelyn Ng HP96955547

Blk 10 Ang Mo Kio Ind Park 2a

#02-01 AMEK AuotPoint

Singapore 568047

Tel: 64815727 Fax: 64815772



!’ -' " ; Auto

- aar Pk Consultants
Foar N W Pio Lid Cempany Registration Mo. 199607 198R

51 URLAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL @ (065) 62563361 FAX (651 62564315

Your ref: To Be Advised

Our ref: CC4/EQI16004853/MIhg3 Date: 15.03.2016
The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

Auttn : Elaine
Dear Elaine,
PRELIMINARY ADVICE OF VEHICLE NO. SGQT195C

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 15.03.2016
at the premises of M/s Ngs Trading - Ang Mo Kio and have the following to report:-

Workshop Estimate Amount : 5% 2,135.28
Revised Estimate Amount : 5% 1,955.28
"Check” Items Amount : 5% -
Market Value : 8% -
LTA Reimbursement Value ;58 -
Nett Value ' 8% -

Description of Damage:
The vehicle sustained damages at the
/5 Body

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0 days

Yours faithfully,

MA CHIN FOOK
Licensed Appraiser



NGS TRADING

Bk 10 Ang Mo Kio Ind. Pk 2a #02-01 AMK AuloPoint Singapore 568047

v

Tel: 64815727 Fax 64815772  Email: nestrading@yahoo com
REeg No.: 511063001
QUOTATION : QT-09239
[ EQ INSURANCE COMPANY LTD Your Ref. FRI7194B
MOTOR CLAIMS DEPT -
22 GEMMILL LANE ol
SINGAPORE 069257 |18 o
Date 14-03-2016
TEL 62239433 FAX 6224 3903 | Page 1of 2
Description Qty L/ Price Armolnt
5% 55
ACCIDENT ON 11/03/2016 @22:25HRS
ALONG JUNCTION OF MIDDLE RD TO WATERLOO
INVOLVING VEHICLE SGQ7195C & FBI71948
CLAIMS AGAINST FEJ7194B
LKK Auto Consultants hence notify
REPLACEMENT PARTS:- IhTE Repairer of the following:
* Toresurvey beforalafier painti
FRT RH DOOR Tl vt i e, ) 72546 W | ~T25.46
MIRROR, FRT RH DOOR  Parts prices are subject 1o confiematon 1 347.75 AVA 34775
* Third party survey is on a “Withaut Prejudice” basia
COVER, FRT RH MIRROR = No ilegal modificationfs) is allowed 1 17.50 dl':f 2750
* Supplementasy ttemis) mes? he regyn e ;o
DOOR PROTECTOR FRT RH I8 byt 15 %3 Bproval Ko rarbere h’ﬁﬂfml 63.00 chzﬂ 4~63.00
REAR RH DOOR - RERAIR\chnouiedged by R
DOOR PILLAR - RE mgww
ate:
SubTotal 1,153.71
LESS 25% 1 -288.43 -288.43
LABOUR TO REMOVE ALL DAMAGED PARTS WITH ALL NECESSAY 1 500.00 {iam
COMPONENT/ATTACHED. STRAIGHTEN CHASSIS MEMBER, REPAIR Yo
DENTED BODY PANEL, REPLACE DAMAGED PART. REFIT INTO POSITION.. B
TO REMOVE/TRANSFER DOOR MECHANISM TO FRT DOOR 1 120.00 120-86
TO CHECK ALL WIRE HARNESS & PROPPER FUNCTION FOR ALL DOOR & 1 50.00 55700
MIRROR 20
PUTTY & SPRAY PAINTING ON FRT & REAR DOOR RH, FENDER, DOOR 1 £00.00 5060
PILLAR, ROCKER PANEL & ETC L&V

W hu%pw—toj ’
mm L Rapens

A Wk
b° o i
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NGS  TRADING

Bilk 10 Ang Mo Kio Indl. Pk 2a #02-01 AMK AutoPoink Sigapore 568047

Tel 64815727 Fax 64815772 Email nestradingidyahoo.com

Reg No 511063000

QUOTATION No. : QT-09239
EQ INSURANCE COMPANY LTD Your Ref  : FRI71948
MOTOR CLAIMS DEPT -y
22 GEMMILL LANE ut
SINGAPORE 069257 C.C
Date 14-03-2016
TEL : 62239433 FAX : 62243903 Page : 20f2
Description Qly Uf Price Arnount
5% 55
._\1-
Ary other parts which necessitate repair or renwal will incur additional charged. Total ! L135_2d

Please contact our Ms Evelyn @ HP 96955547 to arrange for survey. Thnak you.
Yours faithfully,
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51 URTAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAP JRE 408933 TEL : (063) 62563361 FAX : (065) 62564315

Subject: VOUR REF. FBJ 7194B_ACCIDENT INVOLVING FBJ 71948 AND SGQ 7195C ALONG MIDDLE ROAD ON 11.03.2016

TO Mr Firhan Bin Abdul Rashed

Dear Sir,
OUR REF : CC4/EQI16004853/M1hb3
YOUR REF : FBJ 71948

ACCIDENT INVOLVING FBJ 7194B AND SGQ 7195C ALONG MIDDLE ROAD ON 11.03.2016

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer, ECQ
Insurance Company Ltd to deal with the third party claim against your policy.

As discussed previously with between your good self and our Ms Asher, we would like to reguest the below documents for our
further review on this matter.

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

s If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed of your
legal representative(s) and the status of the claim

& & & =8 B8

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email; vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ IS ol
AR RER i Sgue bhe Earth: Frint only when necessary”

This email may contaln confidential and/or privileged infermation. If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref - CC4/EQI16004853/M1wb3s2
e TouEsa: OAAIR
#17-00 TOWER BLOCK Date: 13-08-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBJ 71948 Veh. Inspected 8604 7195C
Policy No. Coverage ($) 0.00
Claim No. DMMPHQ15-000468 Excess ($) 0.00
Assign From Assign Date 15/03/2016
2. Vehicle Particulars & Condition
Make & Model TOYOTAVIOS c.C 1497
Engine No. HIDDEN Year of Reg. 2007
Chassis No. MRO53HY 4204216826 Colour GREY
Odometer 125491 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/65 R14 MICHELIN 8 mm
L/H Front Tyre |175/65 R14 MICHELIN 8 mm
R/H Rear Tyre |[175/65 R14 MICHELIN B mm
L/H Rear Tyre |175/65 R14 MICHELIN B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE /S BODY.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  11/03/2016 Inspection Date 15/03/2016
Survey held at NGS TRADING
BLK 10 AMK IND PK 2A #02-01 SINGAPORE 568047
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 62568 4315

Reg. No: 199607198R GST Reg. No 19-9807196-R Page Mo..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGQ 7195C
i Estimate By | Our Adjusted
Q Description of Parts Condition
A o Workshop ($))| _ (5)
REPLACEMENT OF PARTS
1|FRT RH DOOR DENTED 725 48 72546
1|MIRROR, FRT RH DOOR CRACKED 347.75 775
1|COVER, FRT RH MIRROR DISTORTED 17.50 17.50
1|DOOR PROTECTOR FRT RH DEFORMED 63.00 §3.00
1|REAR RH DOOR (NPA) TO REPAIR SEE - -
LABOUR
1|DOOR PILLAR (NPA) TO REPAIR SEE - .
LABOUR
LESS 25% DISCOUNT -288.43 -288.43
855.28 BE5.28
LABOUR
LABOUR TO REMOVE ALL DAMAGED PARTS WITH ALL 500.00 450.00
NECESSARY COMPONENT / ATTACHED. STRAIGHTEN
CHASSIS MEMBER, REPAIR DENTED BODY PANEL,
REPLACE DAMAGED PART. REFIT INTO POSITION.
INCLUSIVE OF THE REPAIR OF REAR RH DOOR AND
DOOR PILLAR.
TO REMOVE / TRANSFER DOOR MECHANISM TO FRT 120.00 60.00
DOOR
TO CHECK ALL WIRE HARMNESS & PROPER FUNCTION 50.00 30,00
FOR ALL DODORS & MIRROR.
PUTTY & SPRAY PAINTING ON FRT & REAR DOOR RH, 600.00 550.00
FENDER, DOOR PILLAR, ROCKER PANEL & ETC.
1,270.00 1,080.00
GRAND TOTAL 2135.28 1,955.28
RECOMMENDED COST OF LUMP SUM REPAIRS 1,550.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EQI16004853/M1wb3s2

MA CHIN FOOK

Automotive Assessor

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart is made solely for the use and benefit of the Cliant named on the front page of this Report.




