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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd @gmail.com

COMPANY / GST REG. NO. : 201316380R

Vehicle Number :  SJF 4440L Date : 11.03.2016

Vehicle Model : HONDA ODYSSEY Chassis: MWREIXECIG

Accident Date : 11.03.2016 TP Ins. AIG

Original Reg Date : 29.05.2008

ESTIMATE
1 |1pc |[Taigate Y74 1,056.00
2 |1 pc |Tailgate Badge 1 4t x 48.00
3 |1pc |Tailgate Outer Chrome Moulding - 256.70
4 |1 set [Tailgate Outer Chrome Moulding Clips Ly v -~ 40.00
5 | |2 pcs |Tailgate Lamps N Aice O5TW 560.90 1,121.80 o
6 |2 pcs |Tailgate Lamps Inner Sealer 30.00 ‘ 60.00 |y /M
7 |2 set [Tailgate Lamps Clips 2000 | ‘r <4 40:00 | <
8 |1pc |Tailgate Outer Garnish « 69440 |4
9 |1set |Tailgate Quter Garnish Clips ~ 40.00 | =
10 |2 pcs |Tailgate Number Plate Lamp 45.00 " 89200 |-
11 |1 pc [Tailgate Opener Handle L~ 8220 ) 4
12 |1 pc_ [Tailgate Pocker Handle ~ 42.60 | =~
13 1|2 pcs |Tailgate Stopper AL Rt “18.00 36.00
14 |1 pc_ |Tailgate Inner Trim A +—328.00
15 |1 set |Tailgate Inner Trim Clips R .~ 40.00
16 |1 pc [Tailgate Weatherstrip = e —  165.90
17 |1 pc_ |Tailgate Inner Lock =3 L~ 175.50
18 |1 pc_|Tailgate Auto Lock Actuator 15620 |/ ="
19 |1 pc |Tallgate Lock Catch L L 36.00
20 |2 pcs |Tailgate Absorber A 192.00 ¥ 384.00
21 |2 pcs |Tailgate Hinges il 56.00 ¥ 112.00
22 |1pc |Rear Windscreen Moulding W —— 93.00
23 |1 pc |Rear Windscreen Inner Seal ¥y A\ .- 60:00 |4¢
24 |12 pes |Talllamps Mo cvey o5t | /762,00 1,504.00 .
25 |2 pes |Taillamps Inner Sealer 30.00 80.00 [+ 7 / N'e-
26 |2set |Taillamp Clips 2500 | v/~ 5000 |TU L
27 |1pc [Taillamp Panel LH —159.20 | /"
28 |1pc |Rear Bumper L 892.00 | #*
29 |4 pcs |Rear Bumper Screw Cover =S e 4, | V7 12.00 ; 48.00 jr=+*
30 |2 pcs |Rear Bumper Side Retainers 39.00 .~T78.00 |- “
31 |2 pcs |Rear Bumper Attachment Retainers 36.00 ~72.00 |—
32 |1set |Rear Bumper Clips 40,00 |
33 [1pc |Rear Bumper Tow Cover " 29.00 ~
CIF 8,072.50



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C

#01-68 SINGAPORE 575643

Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd @ gmail.com
COMPANY / GST REG. NO. - 201316380R

Vehicle No : SJF 4440L B/F 8,072.50
1 |1 pc |Rear Bumper Reflectors LA L~ 65.00
2 |1pc |Rear Bumper Top Beam 73 9720
3 |1pc |Rear Bumper Reinforcement L 132.20
4 |1pc |Rear Bumper Reinforcement Bracket LH L o~ 70.20
5 |1pec |End Panel Lok L~ 563.50
6 |1set |End Panel Top Trim ol .~ 123.00
7 |1 set |End Panel Top Trim Clips . " 30.00
8 |1pc |Spare Tyre Panel LAl « 1,118.50
9 |1pc |Spare Tyre Panel Side Panel LH Ly} 256.50
10 |1 pc |Spare Tyre Panel Top Board Ji & v~ 360.00
11 |1 pc |Spare Tyre Wheel Nut =i ~  46.00
12 |2 pcs |Rear Chassis Frame Member f ' s8o00.00| -. 16000044
13 1|2 pcs |Rear Fender Inner Trim ala ot | 488.00 976.00
14 |2 set |Rear Fender Inner Trim Clips by 41 30.00 . 60.00
15 |1 pc |Rear Fender Inner Trim Tool Box Cover LH ™ 7080 (37
16 |2 pcs |Rear Fender Inner Shield pe A1 ossod] 1L106.00 ' 210.00
17 |2 set |Rear Fender Inner Shield Clips o S 2500| “fC 5000
18 |1 pc |Rear Exhaust Silencer RH = v/ §972.60
19 |1 pc |Rear Exhaust Silencer LH Ly 4 v 585.00 ) //
20 |4 pcs |Rear Exhaust Mountings 38.00| ' 152.00 >
21 |2 pcs |Rear Exhaust Gasket b, 4 45.00 L 90.00
22 |2 pcs |Rear Exhaust Heat Plate Mo Bal  BSE L ~78.00 v 156.00 ’
23 |1 pc |Rear Absorber LH 7] 501.00 L
24 |1pc |Rear Upper Arm LH 7 14820 |/ WY
25 |1pc |Rear Lower Arm LH 7 351.00 |9
26 |1pc |Rear Knuckle Arm LH "] 395.00|/ 1,1
27 |1 pc |Rear Wheel Bearing LH N 362.90 | D
28 |1 pc |Anti Roll Bar 7 15300/ MWD
29 |2 pes |Anti Roll Bar Bush Vog00| X s800)a"
30 |1 pc |Anti Roll Bar Bar Link LH 7 9500 ¥ NV
31 |1pc |Rear Cross Member ~7 g81.00 [/ "N
32 |1pc |Bonnet by |+ 816,00
33 |1 pc |Bonnet Aubber (Inner) - 26.00] )
34 |1pc |Bonnet Rubber (Outer) » 2600| TV
35 |2 pcs |Bonnet Side Rubber 22.00 s 44.00

CIF 19,730.90




EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd @ gmail.com

COMPANY / GST REG. NO. : 201316380R

Vehicle No : SJF 4440L BF 19,730.90
1 |1 set |Bonnet Rubber Clips T ~ 20,00
2 |1pc |Bonnet Inner Lock b 97.20
3 |1set |Bonnet Insulator Clips rJ - 40.00
4 |1pc |Front Grille 7 - 263.30
5 |1pc |Front Grille Badge e - 48.00
6 |1pc |Front Grille Top Chrome Moulding =t — 93.604 ™.
7 |1pc |Front Grille Center Chrome Moulding _ Al ~ 142201 .
B |1 set |Front Grille Clips Yl -~ 30.00 _
9 |2 pecs |Headlamps 792.00 | | 1,584.00 | <+ /
10 |2 pes |Headlamps Bottom Retainers 4900| - 9800} %
11 |2 set |[Headlamps Clips 20.00 40.00 b1«
12 |1 pc |Front Bumper . 816.00 |
13 |2 pcs |Front Bumper Side Retainers 38.00| <V °.76.00
14 |1 set |Front Bumper Clips o “1 <~ 4000 |-
15 |2 pcs |Front Bumper Fog Lamps with Covers " [740.90 1,481.80 K3
17 |1 pc |Front Bumper Reinforcement ~— 7 201.00]| Y
18 |1 pc |Front Bumper Lower Grille o~ ' & ¢~ 126.20
19 [1 pc_ |Engine Under Cover ") 112.00
20 |1 set |Engine Under Cover Clips L ¢ L~ 30.00
21 |1set |Horns ) 120.00 |/ NV
22 |1pc |Support Panel I~ .~ 539.60 |
23 |1 pc |Air Con Condenser 890,00 [7 |
24 |1pc |Condenser Air Con Pipe 390307 ©
25 |1pc |Condenser Suction Pipe 21950 |7
26 |1 pc |Condenser Discharge Pipe 23600 ) ©
27 |1 pc_|Radiator 1,43600 [0 OV 1
28,992.50
Less 20% 5,798.50
23,194.00
C/F 23,194.00



COMPANY | GST REG. NO

2013163 R 14 B 1y Foredl IEL

Vehicle No : SJF 4440L

Special Nett

1 |1 pc |Rear Windscreen Sealant it 6000 | b

2 |1pc |Rear Number Plate Uo7 5000 ‘e

3 |1pc |Body Panel Joint Sealant V1 12000 | X

4 |1pc |Rear Floor Panel Insulator Pad T 150000 | Y Lo

5 |4 pcs |Reverse Sensor - ) 450000 |1 5°C

6 |1pc |Rear Exhaust Chrome Pipe ~tY Ly 14000 |12

8 |1pc |Spare Tyre vl N 250.00

9 |1pc |Spare Tyre Rim K +/ 320.00

7 |1 pc |Radiator Coolant e ~40.00

10 |1 pc |Front Number Plate with Cover L3+ 2l 7000

11 |1 pc |Front Bumper Lower Spoiler = | 2 95000 | WO
Labour charge
Panel Beating 2600001 OV
Spray painting 2.500:00°| 7 7 (P
Check Wiring 100:00 | 2o
Anti rust 18060 |) w0
Towing Fees 70.00 |—
Remove and install rear winscreen. 14000 |17 ©
Remove and install tailgate parts. 908:00 | & ¢
Remove and install carpet and seat. 120:00 %0
Remove and install reverse sensor 96-00 |YU
Remove and install rear exhaust silencer. 15600 |12 © /
Remove and install petrol tank. 80.00 | %0
Remove and install rear undercarriage. 450.00 | %>
To perform computerize wheel alignment. 90:00 | ¥ 1)
To jack and alignment chassis frame member. 32000 | 2.2
Remove and install air con. 150:00 | 24

Net ¥ 1“”'*”‘”"* §  32,934.00
NG Vao—~r
"‘—*-‘J'il+ ! -."?."-:-I.- \
\ = k t r"i("- "'.I‘f*
AL ll'r \ ] o .u'“ *:,[::‘3



Hsiao Tang {LHI{Autnz

From: Chia Sin Muk <emlautopteltdi@gmail com>
Sent: Thursday, 27 June 2019 3:55 PM
To: Hsiao Tong (LKKAuto)
Ce: Admin A
Subject: Re: LOD - SJF 4440L DOA 11.03.2016 - TP AIG *** LKK REF:
CCh/AIGT16004B03/M1pa3
Attachments: 44401 Logcard-27062019155433 pdf
WITHOUT PREJUDICE
~
Dear Hsiao Tong,
As per your telephone conversation, attached PARF/ COE Rebate fc
Kindly revert at your earliest convenience.
Thanks & Best Regards,
Karen, on behalf of,
Chia Sin Muk (Mr)
m: (65) 9666 6556 | 0: (65) 6452 3298 | f: (65) 6457 5776
EM-1 Auto Pte Ltd
Bik 8 #01-88 Sin Ming Industrial Estate Sector C Singapore 575643
Co. / GST Registration Number: 2013163808
Importzan| Thiz el @ corfideriuml g1 m oy b privilsged 1 you are not the mlended reopeent plegss delats i) and mabily s merrediptely wo sl ol

CORY OF UnE 1 lor any PUrpone, nar MBCER 8 Comanis o any oiher PERON Thani yioLl

On Thu, 14 Mar 2019 at 21:17, Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com> wrote:
Without Prejudice

Dear Sirs/Mdm,
We refer to our below email.
We would like to request a copy of PARF/ COE Rebate of your client vehicle for our necessary action.

Appreciate an early reply.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108

Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Forwarded message ————

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Date: Wed, 21 Nov 2018 at 10:06

Subject: RE: LOD - SJF 4440L DOA 11.03.2016 - TP AIG *** LKK REF: CC6/AIG16004803/M1pa3

To: Chia Sin Muk <emlautopteltd@gmail.com>
Cec: Admin A <admin-a@lkkauto.com>




* Without Prejudice
Dear Sirs/Mdm.
We refer fo the above matter.

we would like to request a copy of PARF/ COE Rebate of your client vehicle for our necessary action.

Appreciate an early reply.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-31197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S8(408933)

From: Mei Kwan (LKKAuto)

Sent: Saturday, 5 May 2018 5:14 PM

To: Chia Sin Muk <emlautopteltd @gmail.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Ce: Admin A <admin-a@|kkauto.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; Joy Irene (LKKAuto)

<Joylrene@|kkauto.com>
Subject: RE: LOD - SJF 4440L DOA 11.02.2016 - TP AIG *** LKK REF: CC6/AIG16004803/M1pa3

Dear Sir / Madam,
Thank you for your email.

Please note that: -



LKK ref Officer in charge

CC6/AIG16004803/M1pa3 Hsiao Tong - 6742 3197

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you,
Best Regards,
Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Chia Sin Muk [mailto:emlautopteltd @gmail.com]
Sent: Friday, 4 May, 2018 5:24 PM

To: Admin A <admin-a@|kkauto.com>

Subject: LOD - SJF 4440L DOA 11.03.2016 - TP AIG

WITHOUT PREJUDICE

Dear Sir/Madam,

Please find the attached LOD.
COR $22,470.00

LTA $5.35

LOR ¢ 2,340.00

Total : § 24,815.35

Kindly arrange for settlement.



Thanks & Best Regards,
Nicole, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk B £01-68 Sin Ming Ad Industrial Estate Sector C Singapore 575643
Co, { G5T Registration Number: 200 3| 8380/
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Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type: Singapor NRIC
Owner 1D Z288H

Wehicle Detalls
Vhicle No. SJF4a40]

Vehicia to be Exported.  Yes
Intanded De-registration 4 u1er 2016

Daile:

Vehicle Make HONDA

Vehicle Model ODYSSEY 24 A
Primary Calour: Baige

Manutscturing Year 2008

Engirea No.: K24A850034T0
Chassis No. JHMRB18508C203479

Maximum Powsr Oulput 118.0 kW (158 bhp)
Open Marikat Valus %28, 145.00

nal
m Registration 29 May 2008 I/'
First Registration Date 28 May 2008

Transter Count; 1]

Actual ARF Paid: $28,145,00
Intended PARF Rebate Datalls

PARF Eligibility: Yes

PARF Eligibility Expiry
Dale: 28 May 2018

PARF Rebate Amount:  $168,887 .00

Intended COE Rebate Detalls

COE Expiry Date 28 May 2018 |/
COE Calagory. B - Car {1801cc & above)
COE Pariod(Years) 10

QP Faid. §15,8808.00

COE Rebate Amount: 351000
Total Rebate Amount: §20,387.00
Tha information contained herein is correct as at 11 Mar 2018

oK

Ll Transport Authority

Pleasn read throuah he Prncy Statemend. Tarms of Ln and Ciesiarrmas

4
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Taxi size + -

117372016 11:39 AM
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¢ Sale in Singapore, Aden Automobile -,

hitp://www.sgearmart.com/used _cars/info php?ID=543018&DL=2396
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Hsiao T:mg (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 2 December 2019 2:08 PM

To: Parthiban, Theerthan

Cc: Admin A; Mohd Rizal, Nur Mariah Huibirechts; Lim, Sheng Yang

Subject: <SEEK MANDATE> : Pending Adjuster Survey in Merimen LKK *** LKK REF:
CCB/AIG16004803/MTpa3

AlG ref ;: 43874919725G
LKK ref : CCB/AIG16004B03/M1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SGX5194G(AIG) / SIF4440L(TP)/ OTHERS ON 11/03/2016

We refer to the above matter.

The said chain collision invalved 4 vehicles whereby our insured was the last vehicle.

In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer to Third Party repairer, “EM-1 AUTO PTE LTD" is as follows: -

Claimed Amount Revised Amount
1. Cast of Repair (w/GST) $35,239.38 5 19,795.00
2. Loss of Rental (13 days x 5180.00) S 2,340.00 S 2,080.00 (13days x 5160.00)
3. LTA/ GIA Search Fee 5 5.35 5 5.35
Total | § 37,584.73 5 21,880.35

**15days recommendation for repair.
All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate in Merimen,

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue L. #02-25 | S{408933)

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>
Sent: Tuesday, 12 November 2019 10:47 AM
To: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>



Cc: Mohd Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts. MohdRizal@aig.com>; Lim, Sheng Yang
<ShengYang Lim@aig.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: Pending Adjuster Survey in Merimen LKK *** LKK REF: CC6/AIG16004803/M1pa3

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regnrds,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@|kkauto.com | fax: 67434108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408033)

From: Parthiban, Theerthan
Sent: Tue, 12 Nov 2019 01:38:43 +0000

To: admin-a@|kkauto.com, assignments@lkkauto.com. Veron Chen (LKKAuto), Meikwan@lkkauto.com
Cc: Mohd Rizal, Nur Mariah Huibrechts, Lim, Sheng Yang
Subject: Pending Adjuster Survey in Merimen LKK

Hi LKK.

The Third Party claim below is under Pending Adjuster Survey status in Merimen
Kindly advise on the current status and if there is any action required

Vehicle Reg, No.: SGX5194G- 01 S]F4440L- TP

Date of Loss: 11/03/2016

Claim Type: TP / 438749197256

Kindly assist

Thank you

Regards,



Theerthan R Parthiban (Troy)
AlG

semor Clmms Examiner, Auto

Singapore Claima Operations | AIG Shared Sarvices
el BDO12085568 Ext 1002217

Thesithan Parthibani@aio com | wisw oy, comm 53

HAPCIRTANT NOQTICE
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by “Reply” command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

From: Parthiban, Theerthan <Th Parthiban@aig.com>
Sent: Tuesday, 12 November, 2019 9:39 AM

To: Admin A <admin-a@|kkauto.com>; assignments <assignments@|kkauto.com=; Veron Chen (LKKAuto)
<yveronchen@|kk >: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Mohd Rizal, Nur Mariah Huibrechts <NurMariahHulbrechts MohdRizal@aig.com>; Lim, Sheng Yang
< Yang.Lim@aig.com>

Subject: Pending Adjuster Survey in Merimen LKK

24

This is a secure, encrypted message. To read it, open the
attachment,
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Ini adalah pesan, aman terenkripsi, Untuk membacanya, membuka
attachment,



Click here by 2019-11-19 09:38 +08 to read your message.
After that, open the attachment.



<SEEK MANDATE> : Pending Adjuster Survey in Merimen LKK *** LKK R...

From  Parthiban, Thearthan

Ta Hsiao Tong | LKKAuo)

o Admin A Mohd Rizal, Nur Mariah Hulbrechts. Lim. Sheng Yang
Sent. 02/12/2019 451,53 pm

Hi Hsian Tong,
Mandate has been approved
Kindly assist with the necessary action

Thank you

Regards,

Thearthan R Parthiban (Troy)

AlG

Senor Clasms Examingr. Auto

Singapors Claims Operations | AIG Shared Sernces

Tel BODA0ESES Ext' 1002217
1 f ol | mrecer 2eg i 52

IMPORTANT NOTICE
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From; Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Sent: Monday, December 2, 2019 2:08 PM

To: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>

Cc: Admin A <admin-a@lkkauto.com>; Mohd Rizal, Nur Mariah Hulbrechts
<NurMariahHulbrechts. MohdRizal @aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>
Subject: [EXTERNAL] <SEEK MANDATE= : Pending Adjuster Survey in Merimen LKK *** LKK REF:
CC6/AIG16004803/M1pad

This message is from an external sender; be cautious with links and attachments.

AIG ref : 438749197256
LKK ref : CCB/AIG16004803/M1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SGX5194G(AIG) / SIF4440L(TP)/ OTHERS ON 11/03/2016
We refer 1o the above matter.

The said chain collision involved 4 vehicles whereby our insured was the last vehicle.

In accordance to the MCF guideline for chain collision, we have 1o settle the front vehicle’s claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.



We seek your approval to offer to Third Party repairer, "EM-1 AUTO PTE LTD" is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $35,239.38 $19,795.00
2. Loss of Rental (13 days x $180.00) S 2,340.00 S 2,080.00 (13days x $160.00}
3. LTA/ GIA Search Fee s 5.35 S 5.35
Total | $ 37,584.73 4 21,8B0.35

**15days recommendation for repair,
All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate in Merimen,

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fux: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408633)

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Sent: Tuesday, 12 November 2019 10:47 AM

To: Parthiban, Theerthan <Theerthan.Parthiban@®aig.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Ce: Mohd Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts MohdRizal@aig.com=>; Lim, Sheng Yang
<ShengYang Lim@aig.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Pending Adjuster Survey In Merimen LKK *** LKK REF: CC6/AIG16004803/M1pa3

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your emall,

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsino Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank v

Hest Regards,

Mei Kwan | Admin

LKK Auto Consultants Ple Lud

Phone: 6366 o055 | email: Melkwan@E{kkputo com | fax: 67414108



Blk 51, Pava Ubi Indistrial Park, Ubl Avenue 1. #02-25 | S(408033)

From: Parthiban, Theerthan

Sent: Tue, 12 Nov 2018 01:38:43 +0000

To: admin-a@|kkauto.com, assignments@|kkauto.com, Veron Chen (LKKAuto), Melkwan@Ikkauto.com
Cc: Mohd Rizal, Nur Mariah Huibrechts, Lim, Sheng Yang

Subject: Pending Adjuster Survey in Merimen LKK

Hi LKK,

The Third Party claim below is under Pending Adjuster Survey status in Merimen

Kindly advise on the current status and if there is any action required

Vehicle Reg, No.: SGX5194G- 01 SJF4440L-TP

Date of Loss: 11/03/2016

Claim Type: TP/ 438749197256

Kindly assist

Thank yau

Regards,

Theerthan R Parthiban (Troy)

AlG

Sanar Clams Examinar, Auto

Singapore Claims Oparations | AIG Shared Sennces

Ted AGONV20DESES Ext 1002217

Iheethen PanhibanSsigcom | sipesgipcomss

IMPORTANT NOTICE
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IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential, If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply” command and permanently delete the original and any copies or printouts thereof. Aithough this
emall and any attachments are believed to be free of any virus or other defect that might affect any computer
system Into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

From: Parthiban, Theerthan <Theerthan Parthiban@aig.com>
Sent: Tuesday, 12 November, 2019 9:39 AM

To: Admin A <admin-a@lkkayuto com>; assignments <assignments@|kkauto.com>; Veron Chen (LKKAuto)
>; Mel Kwan (LKKAuto) <Melkwan@|kkauto.com>
Cc: Mohd Rizal, Nur Mariah Huibreehts <NurMariahHuibrechts MohdRizal@alg.coms=; Lim, Sheng Yang

< >
Subject: Pending Adjuster Survey in Merimen LKK

AIG ) Y

This is a secure, encrypted message. To read it, open the
attachment.
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inl adalah pesan, aman terenkripsl, Untuk membacanya, membuka
attachment.

Click here by 2019-11-19 09:38 +0B to read your message.
After that, open the attachment.

More |nfg

Disclaimer. This emall and ts content sre confidential and interded solely for the use of the
addreties. Please notily the sander F you have recelved Lhis email in error or umply delists
n

Secured by Proofpoint Encrypnion, Copynght © 2009-2017 Proofpoint, inc All nghts
reseryed



1232019 Merimen e-Claima

Print Received Message

This mail 15 assocated with

*SJF4440L (43874919725G)
[SGX5194G]
T'P

ANG TIN KING
Mar 11 2016 7-00AM
[Tariq Malik @ Nicholas Tarig Malik)
Em-1 Auto Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 02/12/2019 15:55 PM
To LKK_HO

Subject  Alert - Adj Mandate Approved (S$21880.35) - SJF4440L - Claim Handler: Sivaguru Raja, Jeevan Ra)

Approved:21880.35.

hitps:{/singapore. merimen, com/clalmsindex cimHusabox=5VCmall&fuseaction=dsp_PrintACFID=6346088BACFTOREN=TEealiT 1033625835-D... 11



Hsiao Tung {LKKAutnz

From: Chia Sin Muk <emlautopteltd@gmail com>

Sent: Tuesday, 3 December 2019 3:09 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: Your Ref SIF4440L *Our Ref: CC6/AIG16004B03/M1pal [ACCIDENT INVOLVING

SGX 5194G(AIG) AND SJF 4440L ON 11/03/2016]

WITHOUT PREJUDICE
Dear Hsiao Tong,

We confirmed acceptance of your offer Global sum $21,750.00 (all-in).
Kindly proceed to arrange payment/DV to EM-1 AUTO PTE LTD.

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m; (65) 9666 6556 | o: (65) 6452 3298 | F: (65) 6457 5776

EM-1 Auto Pte Ltd
Bik 8 201-68 Sin Ming Industrial Estate Sector C Singapore 575543
Co. / GST Registration Numbser: 2013163800

On Tue, 3 Dec 2019 at 08:23, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Your Ref: SJF4440L Without Prejudice

Our Ref: CC6/AIG16004803/M1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SGX 5194G(AIG) AND SJF 4440L ON 11/03/2016

We refer to the above matter.

We have our principal Instruction to offer at a global sum of 521,750.00(all-in).

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Casze Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



LETTER OF AUTHORISATION

ACCIDENT INVOLVING (s viicle) S T 4440L g SEX 31946
mq 11]-&"[’1 m ‘::L.E F".UWﬂbf-lg E-rE

L Arq Tin Kk , NRIC No. / Company Reg. No.
TSN of (addeoss)
Postal Code , the registersd owner (or aulhorised sgsnt) Of motor vehicle regisration pumber
S TA440 L pereby suthorise yous workshop EM-1 Auto Pis L4 (Company/GST REG.No. ; 201316380R)
Bk B #01-68 Sector C Sin Ming Industrial Estate Singapore 575641 to -

|. Begin or commence rapairs to my/four motor vehicle;

1 Stast or initiste third party claims for damages incurred by roe against thind party(jes) responsible for the sccldent

1. Toinstroct EM-1 Auto Pte Lid on myfour behslf 1o negotiate a setfenent with the third party and/ or his innurers
a5 you deem fit.

4. To appoint vehicle surveyor on myfour behalf to determing reasonable costs of repair and period of repair.

5. To act on myfour behalf for any documenty muailed to EM-1 Auto Pte Lid by the third party and/or his insurers for the
claim of my vehicle, if | am not contactable.

1 wm prepared to stiend sl my/our sollgitors’ office or to uttend Court n connestion with my/ous claim, [Fnecessary, [ shall
give my full co-operation and support for the claim for cost of repair and lon of use and shall keep you informed of eny

and/or summons that | may receive due to this action befors agresing to pay up or recelve any monies
due to this claim.

I authorlse you to claim for the period of lom of we m specified by the motor surveyor o such shorier period due to
aceelernted work. | further authorise you to aceelerste the repair period with overtime work and additional resource, [ will
pay you & ressonable mmount to reflect the sdditional period of time (o shorten.

| agree to keep you informed of any document(s), including cheques, mailed o me by third party and/or his insurery before
taking sny sction. | slso will not bank in sny cheques issued by third purty insurance sndior his insurers without the
spproval of EM-1 Auto Pte Ltd, and should | gst approval from EM-1 Auto Pie Ltd to bank in the said cheques, [ agres to
pay EM-1 Auto Pre Led the full settlement amount a3 stated on the cheques within § working days

Should myfour claim be partly successful or unsuccessful or cannot be procseded with andfor if any judgement or
settlement is not honoured or satisfied by third party, L'We:

I. Agree to pay you the sum of monles (as agreed) or as certified by the surveyor sppointed, being the caats of repalrs,
survey fees and/or sny other expenses ressonably incurred by you oo my/our behall You may use the recovered
smount from my claim for loss of ua to partially offset the dilference.

2. Agree to pay you such increased cost for additionsl resources and overtims work to shorten the period of repair.

3. Will pay for any shortfall that may result n the seitlement smount.

In the event that EM-| Auto Pie Ltd or the Repairer is compelied to enforcs this undertaking, U'We agree that Uwe shall

pay on & full basis, ihe legal costs incurred by EM-| Auto Pte Lid or the Repairer.

Sigasture: Name: H“JG Tin K;"f
Company Staghi NRIC No: S1433399H
. Contact No: F68Y 730

Date: 1'“!?&:



EM-1 AUTO PTE LTD \f

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643 /
Contact Number: 6452 3298 (0O) 9666 6556 (H/P) 6457 5776 (F) '
Email Address: emlautopteltd@gmail.com
COMPANY / GST REG. NO: 2013 16380R

M/S ANG TIN KING Invoice : 18/PIOOT1B/44B1 TR

04-May-2018
AlG Asia Pacific Insurance e, Lid,
Motor Cluim Departmient

AlG Building
78 Shenton Way s -

; Withwut Prejudice
#07-16 Singapore 079120

Date of Accident 1 1-Mar-2016

Our Client's Vehicle Number SIF 44401.

Vehicle Make/ Model HONDA ODYSSEY
Your Insurer SGX 514G

DESCRIPTION SUB-AMOUNT  GST 7%  AMOUNT (5GD)

Lump Sum Repair Cost 18,500.00 1,295.00 19,795.00

GRAND TOTAL 19,795.00

Authorised Signature and Company Stamp

Page | ol |



Menmen e-Claims

Eastiany

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

| CLAIM SUBFOLDER TRACKING
I__-_;m hanfies | Est Submitied | Adj Assgned Agj Rpt | hdj Submited | Ins Auth'ed Status

e |14 Mo 2016 MMar201E lgyip 50000  $838,500.00 e fus- Sy
| tax Rog | s adsnge. | goe esrates | | v i | Sl Coed |

I Tariq Malik @ Micholas Tariq Mailk, [0 S6872460)
| Mam ,

Rt ANG TIN KING, 1D: S1472299H

Vihiche Reg. 110372018 07:00 - :59

No.: SIF4440L Date of LoSS: | g3 \onting and 11 Days From LTA Reg Date (Man Yr)]
Claim Type. |TP ( 438749197256 [ raperrcover | 2100038674

ety Reg.

Nao. SGX51946G :gf" WA ) |vPApossazae

| Insured); X

L Excess:

Repmirer- | Em-1 Auto Pte Ltd (HQ) Bik 8 Sin Ming Industrial Estate Sactor C. 201-58, 575643 Sin Ming - Tel: 64523298

randiing AIG Asis Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 . [Handled by Sivaguru Rajs, Jesvan Raj]

Insurer: | jpevansivagumBaig. com

e !mmmmm{m} - Tel: 6338 7288

‘Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . |Handled by MA CHIN FOOK] . [Final Rpt due 23/03/2016]
ASSOCIATED MAIL RECEIVED view Al | Compose Case Hail |
= AlG_5G (02/12/2019): Alert - Ad} Mandate Approved ($$21880.35] - SIF4440L - Claim Handler: Sivaguru R...

|

| AL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete |
Due Date  Priority Type  Task Group  Subject Mandler  Assigned By  Completed On  Created On  Done?
HNo resulis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/12/2019



Mernmen e-Claims

Claim Documents

=SIF4440L (43874919725G)
[SGX5194G]
TP
ANG TIN KING
Mar 11 2016 7:00AM

[Tarig Malik @ Nicholas Tarig Malik]

Em-1 Auto Pte Ltd

Page | of §

Usioad Documants | Usiosd Photos |  Composs ew Latier | Upioad vides | upiead auso | View [View n rowser| ¥
Letters/ Correspondences IM a
Mo | Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(oref) Third Party Express Settlement - Payment Breakdown 0
Assessment Reparts u@r ]
Mo | Finalzed On AlG Asia Pacific Insurance Pre. Ltd. (SG) Thumbnail | Print
1 |15/03/15 14:08 mm-m Clmant: TAKIG MALIE @ MICHOLES TAAE) MALIK @ | Load M
Photos/Images IM-T“ %]

(Mo |Melsbel/Reorder |LKK Autn Consultants Pte Ltd (HQ) Thumbnail | Print
11 |14/03/16 16:51 | Odometer Reading 0| owws | A
(3 |14/0316 16:51 | Chassis Number @ | Ladws | &
'3 |14/0316 16:51 | Ganeral View Q| weiws | A
4 1470316 16:57 | General View 0| werc | A
5 |14/03/16 16:52 | General View 0| waows | B
& | 14/03/16 16:52 | General View @ | waaws | A
7 |a4/m3/16 16:52 Genernl View 0| wedwc | M
8 |14/03/16 16:52 | General View 0| wwc | A
9 |14/03/16 16:52 | Ganers! View 0| waewrs B
10 |14/03/16 16:52 | General View 0| weows |
11 [14/03/16 16:52 | General View 0| wurs | F
12 |14/03/16 16:52 | General View 0| wdws | A
13 | 14/03/16 16:52 | General View 0| aaws | A
14 |14/03/16 16:52 | General View 0| cwew: | &
15 |14/03/16 16:52 | General View @ | sawc | A
16 |14/00/16 16:52 | General View 0 wdwc | M
17 |14/03/16 16:52 | General View 0 | wadws | B
18 [14/03/16 16:52 | General View 0| cwcwc | B
19 | 14/D0/16 16:52 | General View @ | wadire | B
20 [14/03/16 16:52 | General View i AR
21 [14/03/16 16:52 | General View 0| eds  H
22 140516 16:52 | General view Q0 cwre
23 [14/03/16 16:52 | General View 0| escrc B
24 |14/03/16 16:52 | General View 0 | edirc |
25 |14/03/16 16:52 | General View O twrs | B
26 | 14/00/16 16:52 General View Q| s | &
77 |14/D0/16 16:52 | General View 0D i |
|28 |14/03/16 16:52 | Ganeral View 0 lcsowc W
129 |14/03/16 16:52 | General View 0 drc | @A
130 |14/03/16 16:52 | Genaral View 0 wors B
|31 | 14/02/16 16:52 Ganeral View 0| ceas | B
T2 |14/03/1616:57 | General View © owric B
33 [ 14/03/16 16:52 | General View 0| edws | B
34 [14/03/16 16:52 | Genaral View 0 s B
15 | 14/03/16 16:52 | General View 0| s W
36 |14/03/16 16:52 General View £ | Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 6/12/2019



Merimen e-Claims

Page 2 of 5

Letters/ Cormespondences M %]
No | Fmalized On LKK Auto Consultants Pte Ltd (HG)} Thumbnail | Print
%)
37 |14/03/16 16:52 | General View 0| tedws | A
38 | 14/03/16 16:52 | Genersl View 0! eeavs | B
39 | 14/03/16 16:52 | General View 0 | saavc | &
40 |14/03/16 16:52 | General View 0| wdirc |
a1 |14/03/16 16:52 | General View QO owrve B
42 | 14/03/16 18:52 General View 0| edrc | A
(43 |14/D3/16 16:52 | General View B edrc M
44 |14/03/16 16:52 | General View @ | ades |
a5 | 140316 16:52 | General View 0| wdrrs | M
26 |14/00/16 16:52 | General View 0 | wedws | M
47 [14/03/16 16:52 | General View 0 | wadwc | M
48 |14/03/16 16:52 | Geners] View 0| Loadirc | B4
45 [14/03/16 16:52 | General View 0| i | A
50 |14/00/16 16:52 | General View 0| v | @
51 |18/03/16 16:51 | General View 0| esnws | A
51 |14/03/16 16:57 | General View 0| teads |
53 |14/03/1616:52 | General View | @y | oeawc | &
{54 |14/03/16 16:52  |General View 0| sars | H
5 |Q4/00/16 16:52 | General View 0| s | M
56 | 14/03/16 16:52 General View 0| lcadps | M
57 |14/03/16 16:57 General View g load G |
58 | 14/03/16 16:52 | Genersl View Q| ewrs & |
58 |14/03/16 16:52 | General View 0 | waawe | B
B0 |02/12/18 11:59 | Reinspection Photo @ | weews |
61 |02/12/1813:59 | Reinspection Phato 0| weaws | A
62 |02/02/1%13:59 | Reinspuction Photo g Load 3°G | BA
63 |013/1913:59 | Asinspection Photo 0| caorc | M
64 |0I/12/15 13:59 | Reinspection Photo 0 | wacws | 4
65 |D2/12/19 13:59 Relnspection Phota 0 | cecws | A
65 |02/12/19 1059 | Reinspection Photo O wwc | B
67 |02/12/1913:59 | Reinspection Phate Q| e | A
68 |02/13/19 13:59 Aeinspection Photo D | csciwrc | A
89 |D2/12/1913:55 | Reinapection Photo 0| aws || A
70 |02/12/1913:59 | Relnspection Photo 0 | cecws | M |
71 |02/12/1913:59 Aeinspection Photo 0 | Losarws | H |
72 |m2nzne 1359 Aelnspection Phata @ | oed PG &
73 |03/12/19 13:59 Aeinspection Photo 0 | zadirs | B4
4 |02/12/1913:59 | Reinspection Phote O | oaaws | B
75 |02/12/19 1359 | Relnspection Photo Q| v | B8
76 |02/12/19 13:59 Relnspection Photo )| wedwc | 4
77 |02/12/1913:59 | Reinspection Phots 0| acrs | B
78 |(02/12/1%13:59 | Reinspection Phota 0O Lewrwc | H
79 |02/12/1513:59 | Relnspection Phota O | s |
B0 |02/12/1913:59 | Relnspection Photo 0| waaws | A
Bl |02/12/1913:50 | Reinspection Photo 0| e | &
82 |02/12/1913:99 Reinspection Phota 0 cedws | H
A3 |02/12/19 13:59 Reinspection Photo i Load PG | B
B4 |02/12/1913:59 | Reinspection Phote 0 | s | W
85 |02/12/1913:59 | Reinspaction Phota O e &
iss |03/12/19 19350 Relnspection Phata 0 cedwc | M
87 |02/12/1913:50  |Reinspection Phote 0 | edwe M
i88 |03/13/1913:5% | Reinspection Photo O advc | B
89 |03/12/1913:55 | Reinspection Photo L JEET R
a0 |02/12/19 13:59 | Reinspection Photo 1 TR
81 |02/12/19 13:59 | Relnspection Photo 0| edc | A
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Letters/Correspondences tperpage [v]| M
Mo | Finslged On LKK Auto Consultants Pte Lid (HQ) Thumbinall | Print
[62 |02/12/19 13:59 | Reinspection Phata Load PG _@j
53 |02/12/1% 13:59 | Reinspection Phato 0| ez |
94 |02/12/1913:59 | Reinspection Photo B | weawc | B
95 |02/12/19 1358 | Refnspection Phato 0| e | A
(96 |02/12/1913:59 | Reinspection Phote @ | 1osaws | H
‘97 |02/12/1913:55 | Reinspection Phato 0| tesdrwe | A
98 | 02/12/1% 13:58 | Reinspection Fhoto 0 | cwdire | A
99 |02/13/19 13,59 | Reinspection Phote @ | iowd PG
100 |02/12/19 13:59 | Reinspection Photo @ | cdws | B
101 |02/12/19 13:5¢ | Reinspection Photo 0| oars | &
102 |02/12/1913:59 | Relnspection Phote 0| adiwc | A
103 |02/12/19 13:59 Reinspection Fhoto g_ Load 9 | BA
104 |02/12/19 13:59 | Reinspection Photo O | wearec | A
105 |02/12/19 13:59 | Reinspection Photo 0| v | @
106 |02/12/19 13:55 | Relnspection Photo 0| weaws | B4
107 |02/12/13 13:55 | Relnspection Photo 0| waaws | A
108 |02/12/1% 13:59 | Relnspection Photo 0| waaw: | A
108 [D2/12/19 13:58 | Reinspection Photo 0| wadiec | A
110 |02/12/1% 13:59 | Relnspection Photo 0 tcadwc | &
111 |02/12/18 13:55% | Relnspection Photo 0| waaws | A
117 |02/12/12 13:553 | Relnspaction Photo 0 caddec | &
113 [02/12/1% 13:55 | Reinspection Photo B caaw: | A
134 [02/12/19 13:59 | Reinspection Photo 0| osws | &
115 |02/12/1% 13:59 | Reinspection Photo Q| dws | M
116 |02/12/19 11155 | Reinspection Photo 0 | woawe | M
1117 [02/12/18 13:55 | Reinspection Photo 0 | oadic | M
{115 |02/12/19 13:59 | Reinspaction Photo 0| cacwe | &
1118 |02/12/19 13:59 | Reinspection Photo ) | Losd wG
120 |02/12/19 13:59 | Reinspection Photo 0| wars |
121 {02/12/18 13:59 | Reinspection Photo O | v |
122 |02/12/19 13:55 | Reinspection Photo 0| osars | &
1123 | 02/12/16 13:59 | Reinspection Photao O | Lsars | B
124 |03/12/16 13:58 | Reinspection Photo Q| wadrs |
125 |02/12/19 13:59 | Reinspection Photo 0| cwars | A
126 | 02/12/19 1159 Reinspaction Photo 0| s | A
127 |02/12/19 1159 | Relnspection Phata 0 | Losd #s
126 [02/12/18 13:58 | Rainspection Photo @ | aawe | A
126 |02/12/19 13:59 | Reinspection Photo 0| edws | B
130 |02/12/19 13:59 | Reinspaction Photo 0| warc |
131 |02/12/18 1355 | Reinspection Photo 0| wuws | F
132 [02/12/1913:58 | Reinspection Photo Q| s | B
133 |02/12/19 13:58 | Reinspection Photo g Losd 186G | B 1
134 |02/12/19 13:59 | Reinspection Photo 0D s | A
135 |02/12/19 13:59 | Reinspection Photo Q| auarc | B
136 | D2/12/19 13:59 Relnapection Phots 0| s || A
137 | D2712/19 13:59 Reinspection Phota D | tedws | |
138 |02/12/19 13:59 | Relngpection Phota Q| aarc | A
13% |02/12/1% 13:59 | Reinspection Photo 0| cedr: |
140 |02/12/18 13:59 | Reinspection Photo [ AR
141 |02/12/18 13:58 | Relnapection Photo O | weaws | B
142 |02/12/19 13:59 | Melnspection Photo O | wediws | B
143 [02/12/19 13:59 | Reinspection Photo B | edwc | B
144 |02/12/1% 13:59 | Relnspection Phota _! load G | BA
| 145 |02/12/19 13:59 | Reinspection Photo 0| waws | A
|146 |02/12/19 13:59 | Reinspection Photo 0| wews | B
| 147 |02/12/19 13:59 Reinspection Phata 0| acwc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 6/122019



Merimen e-Claims

Letters/Correspondences 1 per page _}v 1 &
{Ho | Finalired On LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
'148 [02/12/18 13:58  |Reinspection Photo O odwG [ &
149 |02/12/19 13:59 Reinspection Photo ! Losd rs | B
150 | 021219 1%:59 | Reinspection Photo Q| teadve | A
158 [02/12/19 13:59 Reinspection Fhoto 0| csdiec | B
152 |02/12/19 13:59 | Reinspaction Photo © | e |
153 |02/12/19 13:59 | Reinspection Photo Q| cadra | A
154 [B2/12/19 13:59 | Relnspection Photo 0| wedirc | A
155 |02/12/19 13:55 | Relnspection Photo ! ad G | @
156 |02/12/1% 13:55 | Relnspection Phota O | wades | F
157 |02/12/19 13:55 | Reinspection Photo 0| wedrs | 4
154 |B2/12/1% 12:58 | Relnspection Photo 0| adaws |
152 |02/12/12 13:53 | Relnspection Photo D | wedtec | A
160 |02/12/19 13:55 | Relnspection Photo 0| caaws | A
161 [02/12/19 12:55 | Reinspection Phote 0| adrs | A
|162 [02/12/19 13:59 | Relnspection Phote 0 wcwrs | M
{161 |02/12/18 13:55 | Relnspection Photo 0O tcaws | H
|164 |02/12/19 1353 | Rainspection Pheto O oivs | @
1165 |02/12/19 13:55 | Reinspection Phato Q| caars B
166 |02/12/19 11:5% | Reinspection Phota Q| waaws | H
167 |02/12/19 13:59 | Reinspection Photo 0| caws | B
168 {02/12/18 1359 | Reinspection Photo | edwee | F
169 |02/12/18 13:59 | Reinspection Photo 0| oedec | A
170 |03/12/15 13:59 | Reinspection Phato Q| aars | F
171 |D2/13/18 13:59 | Reinspection Photo 0| ours | B
172 |02/12/19 13:59 | Relnspection Photo 0| waaws | A
173 |02/12/19 13:59 | Reinspaction Phato 0| Ladws | A
174 |02/12/1913:59 | Reinspection Photo 0| wedec | &
175 |02/12/1913:59 | Reinspection Photo O Lws | B
176 |pav1z/19 13:59 Heinspection Phata | waaws | A
177 |02/12/18 13:59 | Reinspection Photo 0| wawc | &
178 |02/12/15 13:53 | Reinspection Photo 0| edwc |
179 |02/12/19 13:59 | Reinspection Photo 0| wdws | &
180 |02/12/15 13:59 | Reinspection Photo Q| wadrs | ¥
181 |p2/12/19 13:59 Arinspection Photo 0| wwrs | A
182 |02/12/19 13:59 | Relnspection Phato @ wews | B
181 |02/12/1913:59 | Reinspection Photo O wwws | @
184 |02/12/18 13:59 | Relnspection Phota 0| dwc | A
185 |02/13/19 13:59 | Reinspection Photo @ | =adws | B
186 |02/12/1% 13:58 | Reinspection Photo i Load G | b
187 | 02/12/19 13:53 | Relnspection Photo 0| warwe | &
188 | 02/12/1% 13:59 Relinspection Photo 0| edwc | A
189 |02/12/19 1359 | Relnspection Phote 0| waws | A
150 |02/12/19 13:59 | Reinspection Photo O o | B
191 [02/12/19 13:59 | Reinspection Photo O | wacwe | A
192 |02/12/19 13:59 Relnspection Photo 0 wdws | M
193 |02/12/19 13:50 | Reinspection Phote 0 s | B
194 |02/12/19 13:53 | Reinspection Phata 0 ceows | A
1195 |02/12/1913:59 | Relnspection Photo @/ o | @A
| 196 |02/12/19 13:59 | Reinspection Photo @ | adwc | B
| 197 |02/12/1913:59 | Reinspection Phote O  iowcwrs | M
198 | 02/12/19 13:59 Reinspection Phota € | eedivc | B8
190 | 02/12/19 13:59 Reinspection Photo )| wedirc | 4
200 (03/12/18 13:58 | Relnspection Photo I-I Lead 3G | BA
201 |0%/12/19 13:59 Reinspection Photo 0| e | A
202 |03/12/19 13:59 | Reinspection Photo O v | H
203 |02/12/18 13:58 | Relnspection Photo 0| ceawc | A
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Letters/ Correspondences Eﬂ' paze EI i)
Mo | Fnaslund On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
(204 [02/12/15 13:59 Aeinspection Phote B | e | BB
205 | 02/12/19 14:00 Photo After Spray 0| ewdivc | @
206 |02/12/19 14:00 | Photo After Spray 0D lesdre | &

| 207 | 021319 14100 Photo After Spray B dis | F
| 208 | 02/12/19 14:00 Photo After Spray 0| o |
| 200 | 02/12/19 14:00 Pholo After Spray Q| s | &
210 |02/312/19 14:00 | Photo After Spray 0| sdikc |
No |Relsbel/Resrder | LKK Aute Consultants Pte Lid (HQ) Thumbnail | Print
1 |14/03/16 17:33 | TP ESTIMATE - MARKED 0 | loedror 1
2 |14/03/16 1731 | TP GIA REPORT @ | isedPoF

| 14/03/16 17:42 Singapore Accident Statement Losd POF

4 [16/03/16 16:36  |Letterto O1 0 | Losd POF

5 |p2/1219 08:03 REMTAL RECEIRT Load POF

6 |02/12/1% 08:03 LTA SEARCH Load PDF

7 |D612/19 0945 | WORKSHOP INVOICE Load POF

B |D6/12/15 09:45 AUTHORISATION TO ACT FORM Load POF

5 |DE/12/1303:45 | Releass Voucher ) | Lead pOF

10 |D6/12/16 0945  |LOD Load POF

Documents Checklist

| DOCUMENTS CHECKLIST seset | Save | Pum |

There are no document checkiists confligured:

Ramarks - LKK

Show Remarks To: Handling Insurer
e REmagrg @R prierts snimes yog ihdw B 15 Skl BEniea
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Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AlIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008

(PAYMENT BREAKDOWN)
I'Vnhlch No: SGX5194G (Insd vah) Modoel: ONDA ODYSSEY 2.4 (A)
SJF4440L (TP veh)

| Date of Accident: | 11/03/2016

Global Sum Settlement| | [X] Yes | [ ] Neo

Repair Estimate - 35,239.38

Final Repair Cost 5 21.750.00

Loss of Use 3 days at $0.00 per day

Rental (if any) . % 13 days

LTA { GIA Search Fesa -

Others: ]

5

Final Setllement Sum (Global Sum) $ 21,750.00

Is Third Party Workshop GIA Registered? [ 1 YeES [X ] NO {Kindly indicate
ibelow)

A) For Non GIA Ruiisl'.ur-d Workshop: Agreed Liability __ 100 (%a)

BOLA Applicable: Yes!/ Mo BOLA Scenario No:
B) For GIA Registered Workshop: i

BOLA Liability: (%) Assessad Liability (*), 100 (%)
* Assessed Lisbility to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Em-1 Auto Pte Lid -1 21,750.004
2) 5
3) s
JOANNE LEE KHANG MIN “EU?*;‘
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 6/12/2019



Adjuster Report Page 1 of 6

LKK Auto Consultants Pte Ltd icores e 1sssor1sen)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4080833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18004803M1PA302

Date: D&/M12/2019
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pte. Lid.  Policy No 2100038674
Claimant ;
Vehicls Na:: SJFa440L Insured Vehicle No : SGX5194G
Date of Loss 11/03/2016 Mature of Claim: TP Claim No: 4387481872506
D RI F VEHI
Reg No: SJF4440L
Make & Modal HONDA ODYSSEY, 2.4 (A) Engine No: HIDDEN
Reg. Date: 28/05/2008 (Man, Year: 2008) Chassis No. JHMRB1BSDBC203479
Colour: Grey Odometer: 117811 km
Engine Capacity: 2354 cc
Market Value/New Car NIA
Prica:
Sum Insured (S§); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Sarviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215/55R17 Rear Tyre Size: 215/55R17
Front Left Side: Yokohama 8 mm Rear Lefl Side: Yokohama 8 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above walies represent the remawning fyre freadls dopth
(COST OF CLAIMS - - Repalrer's  Adjuster's  Difference  Diff %)
Parts 2579400 17,156.00 8,638.00 3340
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.140.00 6.050.00 1.080.00 1527
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (55) 32,934.00 23,206.00 9,728.00 29.54
Approved Total {Overridden) (S§) 18,500.00
(S$) 3293400 18,500.00 14,434.00 43,83
+ GST 7.00/7.00% (55) 2,305.38 1.285.00 1.010.38 43.83
Nett Amount (S§) 35,239.38 19,795.00 15,444.38 43.83
+ Car Rental (13.0 x §$150.00/day) (S§) 1,850.00
+ Docl/Search Fee (S§) 5.35
Nett Liability (S§) 21,750.35
Global Sum Settlement (S5 21,750.00
INSPECTION
Date of Assignment: 11/03/2016
Date Inspected. 11/03/2016 Inspected At Em-1 Auto Pte Ltd (HQ)
Blk 8 Sin Ming Industrial Estate Sector
C, #01-68
Singapore 575643
Estimated Period of Repair: 15.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/12/2019
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Adjuster: MA CHIN FOOK Manager: CHEW HSIAQ TONG

NOTE: This report mpresants our findings at the lima and place of inspection stated herein. Such inspection has bean camed oul fo the best of our
knowhedge and abilty but any other labilfy under any other circumatances is herely sxprasaly axciuchig.

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3ol 6

|

No, Qty No Particulars Condition Repairer's Amount
1 1 *TAILGATE Bemnt 1,056.00 FL *1,056.00 FL
2 1 *TAILGATE BADGE Necessary 4800FL *48.00FL
b *TAILGATE OUTER CHROME MOULDING Distorted 256.TOFL *256.70FL
4 1 *SET TAILGATE OUTER CHROME MNecessary 4000FL *40.00FL
MOULDING CLIPS
5 1 *TAILGATE LAMPS NIS Distorted / 1,121.B0OFL *560.80FL
O/SServiceable
8 2 *TAILGATE LAMPS INNER SEALER Necessary 60.00FL  *40.00FL
7T 2 *SET TAILGATE LAMPS CLIPS Necessary 40.00FL *30.00FL
8 1 *TAILGATE OUTER GARNISH Distorted 604.40FL ‘B84.40FL
9 1 *SET TAILGATE OUTER GARNISH CLIPS  Mecessary 40.00FL *40.00FL
0 2 *TAILGATE NUMBER PLATE LAMP Cracked 8200FL *S8200FL
11 1 *TAILGATE OPENER HANDLE Distorted 6220FL "6220FL
12 1 *TAILGATE POCKER HANDLE Serviceable 42 60FL - FL
13 1 *TAILGATE STOPPER N/S Missing 3600FL *18.00FL
14 1 *TAILGATE INNER TRIM Distorted 32800FL *328.00FL
15 1 *SET TAILGATE INMER TRIM CLIPS MNecessary 40.00FL  “40.00FL
16 1 *TAILGATE WEATHERSTRIP Distoried 165.80FL *16580FL
17 1 *TAILGATE INNER LOCK Bent 175.50FL *175.50FL
18 1 *TAILGATE AUTO LOCK ACTUATOR Shorted 166.20FL *156.20FL
119 1 *TAILGATE LOCK CATCH Bem 3500FL *36.00FL
20 2 *TAILGATE ABSORBER Serviceable 384 00FL *-FL
21 2 *TAILGATE HINGES Repair 112.00FL *-FL
2 1 *REAR WINDSCREEN MOULDING MNecessary 93.00FL *83.00FL
23 1 *REAR WINDSCREEN INNER SEAL Necessary 60.00 FL *40.00 FL
24 1 *TAILLAMPS N/S Cracked / O/S 1504 00FL *75200FL
Serviceable
25 2 *TAILLAMPS INNER SEALER MNecessary 60.00 FL *40.00FL
2 2 *SET TAILLAMP CLIPS MNecessary 5000FL *30.00FL
27 1 *TAILLAMP PANEL LH Bent 158.20FL "158.20FL
28 1 *REAR BUMPER Deformed B2 00FL *BB2.00FL
29 1 'F:‘.J%;R EUMPER SCREW COVER Missing (1Pc Only) 4800FL *"2.00FL
(4 1
an 2 *REAR BUMPER SIDE RETAINERS Distorted 78.00FL *78.00FL
N 2 *REAR BUMPER ATTACHMENT Distoried 7200FL *7T2.00FL
RETAINERS
aZ 1 *SET REAR BUMPER CLIPS Mecessary 40.00FL  *40.00FL
a3 1 *REAR BUMPER TOW COVER Distorted 26.00FL *29.00FL
34 1 *REAR BUMPER REFLECTORS Missing 8500FL *B5.00FL
s 1 *REAR BUMPER TOP BEAM Bent 9720FL *97.20FL
B 1 *REAR BUMPER REINFORCEMENT Bent 132.20FL *132.20FL
a7 1 *REAR BUMPER REINFORCEMENT Bent 70.20FL *70.20FL
BRACKET LH
a8 1 *END PANEL Bent 563.50FL =583.50FL
| 1 “SET END PANEL TOP TRIM Distorted 123.00FL *123.00FL
40 1 *SET END PANEL TOP TRIM CLIPS Necessary 30.00FL  *30.00FL
41 1 *SPARE TYRE PANEL Buckled 1,118.50FL “1,118.50 FL
42 1 *SPARE TYRE PANEL SIDE PANEL LH Beni 256.50FL *“256.50FL
43 1 *SPARE TYRE PANEL TOP BOARD Distorted 380.00FL *380.00FL
44 1 *SPARE TYRE WHEEL NUT Serviceable 46,00 FL *-FL
45 2 *REAR CHASSIS FRAME MEMBER Serviceable 1,600.00 FL =FL
48 1 *‘REAR FENDER INNER TRIM N/S Dislqued 876 00FL =4B8B.00FL
47 2 *SET REAR FENDER INNER TRIM CLIPS  MNecessary 60.00FL  *B0.00FL
I

Report was unsubmitted during this print-out.
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Adjuster Report Paged of 6
No. Gty b2 Particulars Condition Repairer's  Amount
48 1 *REAR FENDER INNER TRIM TOCOL BOX  Cul 7O.60FL  *T9.80FL
COVER LH
49 1 *‘REAR FENDER INNER SHIELD MN/S Distorted / 210.00FL *105.00FL
D/SServiceable
50 2 *SET REAR FENDER INNER SHIELD CLIPS MNecessary S000FL  *40.00FL
5 1 *REAR EXHAUST SILENCER RH Serviceable 72 60FL =FL
52 1 *REAR EXHAUST SILENCER LH Bent 595.00FL *595.00FL
53 4 *REAR EXHAUST MOUNTINGS Distorted 162 00FL *152.00FL
54 2 *REAR EXHAUST GASKET Mecessary 90.00FL  *S0.00FL
55 1 *REAR EXHAUST HEAT PLATE N/S Buckled /O/S 166.00FL *78.00FL
Serviceable
5 1 *REAR ABSORBER LH No Damage 501.00 FL *-FL
5 1 *REAR UPPER ARM LH No Damage 146.20FL *FL
58 1 *REAR LOWER ARM LH Bent 351.00FL *351.00FL
59 1 *REAR KNUCKLE ARM LH Mo Damage 385.00FL *FL
60 1 *REAR WHEEL BEARING LH Mo Damage 382.90FL *-FL
61 1 *ANTI ROLL BAR No Damage 153.00FL *-FL
62 2 *ANTI ROLL BAR BUSH No Damage 58.00FL *-FL
83 1 *ANTI ROLL BAR LINK LH Mo Damage 85 00FL *-FL
B4 1 *REAR CROSS MEMBER No Damage 881.00FL =FL
B85 1 *BONNET Buckled B16.00FL *816.00FL
668 1 *BONNET RUBBER (INNER} Not Necessary 26.00FL *FL
67 1 *BONNET RUBBER (OUTER) Not Necessary 26.00FL *FL
68 2 *BONNET SIDE RUBBER Mot Necessary 44 DOFL =-FL
68 1 *SET BONNET RUBBER CLIPS Necessary 2000FL *20.00FL
0 1 *“BONNET INNER LOCK Bent g97.20FL *897.20FL
7 1 *SET BONNET INSULATOR CLIPS Necessary 4000FL *40.00FL
72 1 *FRONT GRILLE Distorted 263.30FL *263.30FL
73 1 *FRONT GRILLE BADGE MNecessary 48 00 FL “48 00 FL
74 1 *FRONT GRILLE TOP CHROME MOULDING Distorted 9360FL *B360FL
75 1 *FRONT GRILLE CENTER CHROME Distorted 142.20FL  *142.20FL
MOULDING
7w 1 *SET FRONT GRILLE CLIPS Mecessary 30.00FL *30.00FL
T2 *HEADLAMPS Cracked 1,584 00FL *1,584.00FL
78 2 *HEADLAMPS BOTTOM RETAINERS Distorted 88.00FL  "SB.00FL
e 2 “SET HEADLAMP CLIPS Necessary 40.00FL  *4D.00FL
8o 1 *FRONT BUMPER Deformed B16.00FL *B18.00FL
81 2 *FRONT BUMPER SIDE RETAINERS Distorted TEO00FL  *78.00FL
| “SET FRONT BUMPER CLIPS Necessary 40.00FL  “40.00FL
B3 2 *FRONT BUMPER FOG LAMPS WITH Serviceable 1.481.80FL *-FL
COVERS
B4 1 *FRONT BUMPER REINFORCEMENT Dented 291.00FL *291.00FL
85 1 *FRONT BUMPER LOWER GRILLE Distorted 126 20FL *126.20FL
B 1 *ENGINE UNDER COVER Cracked 11200FL *112.00FL
87 1 *SET ENGINE UNDER COVER CLIPS MNecassary 30.00FL  "30.00FL
88 1 *SET HORNS No Damage 120,00 FL " FL
g 1 *SUPPORT PANEL Benl 53960FL *538.80FL
o0 1 *AlIR CON CONDENSER Denled 890.00FL *880.00FL
-1 . *CONDENSER AIR CON PIPE Bant 300.30FL *380.30FL
g2 1 *CONDENSER SUCTION PIPE Dented 21950FL *218.50FL
g3 1 *CONDENSER DISCHARGE PIPE Bent 236 00FL *236.00FL
84 1 *RADIATOR Dented 1,436.90FL *1,436 90FL
95 1 *REAR WINDSCREEN SEALANT MNecessary 60.00FS *40.00F3
95 1 *REAR NUMBER PLATE Bent 50.00FS *4D.00FS
ar 1 *BODY PANEL JOINT SEALANT MNecassary 12000FS *BO.00FS
g8 1 *REAR FLOOR PAMNEL INSULATOR PAD  Necessary 150.00FS *120.00FS
g 4 “REVERSE SENSOR Shorted 450.00FS *350.00FS

Report was unsubmitted during this print-out.
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No. Qty ,';:" Particulars Condition Repairer's  Amount

100 1 *REAR EXHAUST CHROME PIPE N/S Bent 140,00FS *120.00FS
101 1 *SPARE TYRE Serviceable 250.00F5 *-FS
102 1 *SPARE TYRE RIM Serviceable 320.00FS *-FS
103 1 *RADIATOR COOLANT Necessary 4000FS  “40.00FS
104 1 *FRONT NUMBER PLATE WITH COVER  Bent TO.OOFS  “40.00FS
105 1 *FRONT BUMPER LOWER SPOILER Distorted 950.00FS *800.00FS

F=Franchias pan. S=5pcNetl L=alisitemDisc
Sub Total (55) 31,592.50 21,037.50
- List lem Discount on L ltems 20.00/20.00% (S%) 5.798.50 3,881.50

Total Parts (S§) 25,794.00 17,156.00

Report was unsubmitied during this print-oul. |
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Recommended Miscellaneous ltems
Thare are no new miscellansous items selocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 2 600.00 2.400.00
2  SPRAY PAINTING MNew 2.500,00 2,200.00
3 CHECK WIRING New 100.00 30.00
“ ANTI RUST New 180.00 150.00
5 TOWING FEES New 70.00 70.00
B REMOVE AND INSTALL REAR WINDSCREEN New 140.00 120,00
7 REMOVE AND INSTALL TAILGATE PARTS New 80.00 80.00
8 REMOVE AND INSTALL CARPET AND SEATS New 120.00 80.00
g REMOVE AND INSTALL REVERSE SENSOR Mew 80.00 BO.00
10 REMOVE AND INSTALL REAR EXHAUST SILENCER New 150.00 120.00
i1 REMOVE AND INSTALL PETROL TANK Mew 80.00 B0.00
12 REMOVE AND INSTALL REAR UNDERCARRIAGE MNew 450,00 180.00
13 TO PERFORM COMPUTERIZE WHEEL ALIGNMENT Wew 80.00 BO.0O
14 TO JACK AND ALIGNMENT CHASSIS FRAME MEMBER New 320.00 280.00
15 REMOVE AND INSTALL AIR CON MNew 150.00 120.00
Gross Labour Cost (S5) 7,140.00 6,050.00

Report was unsubmitted during this print-out.
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