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Our Ref : SC16/02/052/4KT-TP (PC3165H)
Your Ref  : SJV9385X
16" March 2016
AXA Insurance Singapore Pte Ltd WITHOUT PREJUDICE
Attn: Motor Claims Department BY E-MAIL ONLY

Dear Sir / Mdm,

ACCIDENT INVOLVING PC3165H & SJV9385X ON 08.03.16

We are instructed by the owner of PC3165H to claim damages against your insured, the driver of
motor vehicle no. SIV9385X, in connection with a road traffic accident involving our client’s
motor vehicle no. PC3165H and motor vehicle no. SJV9385X driven by your insured at the
material time.

We are instructed that the accident was caused by your insured’s negligence and/or
management of his motor vehicle. As a result of the accident, our client’s motor vehicle was
damaged and our clients have been put to loss and expenses, particulars of which are as follows:

1.  Costs of Repair (Incl. GST) S 642.00

2. Loss of Rental/Use $ 2,250.00 ($450 x 5 days)

3. GlASearch Fee S 2.00 (Receipt attached)
Total S 2,894.00

Please note that our bus is under PRIVATE HIRE, NOT PRIVATE NON-HIRE, thus, not listed in the
NIMA Benchmark Rates, we need higher LOU to close.

Please note that you should send us an acknowledgement of receipt of this letter of demand by
e-mail to claims@scauto.com.sg within seven (7) days of your receipt of this letter and revert
with an offer not later than fourteen (14) days of this letter. If we do not hear from you, we will
submit the claim via our solicitors.

Thank You.

Yours faithfully,

. Manufacturer of Bus & Coach body, exporter of buses and coaches, bus & coach body repair

. Transportation services — private hire buses, factory buses, lormes,

. Motor vehicle insurance agents, motor vehicle accident claims, general insurance.

. Importer & Exporter of goods & motor vehicle parts, general trading, distributors and sales of gooeds.
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