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FINAL PAYMENT Date/Time: Confirm with . Emil caill___!
Payee | B SIS‘G“N | Name 1 ?\“""‘\M\J M
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¥y V U LKK Auto Consultants Pte Ltd

B AE BE 51 bl Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408933
- TEL: 8258 3561 FAX: 62565 4315

Reg, No: 198607 198R GST Reg. No 15-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE SINGAPORE PTELTD Ref CC4/AXA16004512/pb3
8 SHENTON WAY #27-01SINGAPORE 068811 fate 09.03.2018 N““M"lﬂlmlm |"
Code: AXA2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 56418 Veh. Inspected GU 5228)
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 0B/03r2018
P Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre sy mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accldent Date 26/02/2016 Inspection Date
Survey held at EM-1AUTOPTELTD
BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C #01-68
SINGAPORE 575843
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C

#01-68 SINGAPORE 575643

Contact Number: 6452 3298 (Q) 9666 6556 (H/P) 6457 5776 (F)

Email Address: emlautopteltd @ gmail.com
COMPANY / GST REG. NO. ; 201316380R

Vehicle Number:  GU 5228J Date : 17.03.2016
Vehicle Model : TOYOTA HIACE Chassis : LH1621001398
Accident Date : 26.02.2016 TP Ins. AXA
Original Reg Date : 29.03.2001 '
ESTIMATE_
1 |1pc |Front Panel Ad- —1,192.20
2 |1pc |Front Windscreen Rubber L # L~ 381.B0
3 |1pc |Headlamp LH } s e o 392.50
4 |[1pc |Headlamp Rim LH =& o~ 189.50
5 |1set |Headlamp Clips agvi = 20.00
6 |1pc |Fomnt Side Lamp LH ev® |« 191.40
7 |1 pc [Front Wind Mirror with Bracket LH v 7. 387.50
8 |1pc |Front Door LH Ad- " % 1,045.30
9 [1pc_|Front Door Outer Moulding LH AL . 126.80
10 |1 pc |Front Door Hinges LH ! 85.00 ~L 170.00
11 |1 pc |[Front Door Checker LH ! < 79.50
12 |1 pc |Front Door Inner Lock LH ' 4 3569.30
13 |1 pc [Front Door Weatherstrip LH by 4 v~ 181.00
14 |1 pc |Center Pillar LH Aad Y 674.00
15 |1 pc |[Sliding Door LH AL v~ 1,500.00
16 |1 pc |[Sliding Door Center Hinge LH ¥ 172.00
17 {1 pc |Sliding Door Inner Lock LH ¥ 230.50
18 |1 pc |Sliding Door Frame Weatherstrip LH M ¢ 19870
19 |1 pc |Rear Fender LH At v 1,892.50
20 |1 pc |Rear Fender Air Grille LH w2 5 98500
21 |1pc |Sliding Door Railing LH Wy | o~ 387.70
22 |1pc |Sliding Door Railing Joint LH \ S |~ B1BD
9,948.70
Less 25% 2,487.18
7,461,563
CIF 7.,461.53
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EM-1 AUTO PTE LTD

BLK B SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: em1autopteltd @ gmail.com

COMPANY / GST REG. NO. : 201316380R
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Vehicle No : GU 52284 B/F 7,461.53
Special Nett
1 |1pc |[Front Panel Company Lettering b " 380700 [\Sb
2 |1pc |Front Door Company Logo L4 A v 28600 |0
3 |1 pc |Front Door Company Lettering et —  ABBO [2 O
4 |ipc |Rear Company Lettering LH 656:00-| 20 '
Labour charge
Panel Beating 80000 |25
Spray painting 460000 [12-D1t
Check Wiring 50005 ©
Anti rust 186:00] §o
Remove and install front windscreen. 12000 | %0
Remove and install front door parts. 90-00 |66
Remove and install sliding door parts. 9600 &0
Aemove and install carpet and seats. .. .:{at..r.ﬁl-‘ Lvr“l e 15660 |\1L.O
§ 12,736.53
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https://vrl It gov.sg/Tavel‘actionpubfuncTID=EnguireRebateBefo...

MOTORING

Yout Farid Trock To Complele Moloring

#

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type Limited Liabllity Partnership
Owner ID 18200
Vehicle Details
Vehicle No.. GUS228.
Vehicle to be Exported.  Yes
iptended De-regisiaton. 1 Mar 2016
Vehicle Make TOYOTA
Vehicle Model HIACE DIESEL
Primary Colour Green

Manufacturing Year. 200

Engine No SLS080403
Chassis No - LH1621001308
Maximum Power Output: -
Open Markst Valus: §26. 24500
g'n:fm Registration 28 Mar 2001
First Ragistration Dala: 29 Mar 2001
Transfer Count 2
Actual ARF Paid $1.313.00
Intended PARF Rebate Detalls
PARF Elgibility No
PARF Eligibility Expiry
Date
PARF Rebate Amount.  $0.00
Intended COE Rebate Details
COE Expiry Date: 30 Nov 2020 v
COE Category C - Goods Vehicle & Bus
COE Penod(Years) 5
PGP Paa: $22.824 00

COE Rabate Amount  §21 548.00

Total Rebate Amount: $21.548.00
Message

v

?

Feedback | Contact Info

Text slze = -

Please note that all future COE renewals for this vehicle can anly be for a S-year period, subject 1o the statutary lifespan (If

applicabla) of the vehicie.
The information contained herein is cormact as at 17 Mar 2016

oK

1732016 9:49 AM
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suGCAarMARY COnM
TAT ONIY PLACT TOM SMART CAR BUTINS

toyota hiace Used Vehicle List (20 vehicles)

Car Model Price Depreciation  Reg Date Eng Cap  Mileage Company Availability

Toyota Hiace (COE till 48,800 $16,800 fyr 0f-Jun-2001 2985 cc - Kwang Chun Auto Pte Ltd  Available
05/2021) [[hesul)

Thie et Ecnnornaon| And Relihle Van For Saie!, Well Maintsined By Fussy Owner, Call Now Ta Find Ot Mare

Office No. - 84683000

Edison Chan - BGESI000 | Boon Hor - 96601500 | Efton Huang - 85690999

Tayota Hiace (COE till 46,499 £8,850 fyr 18-Jun-2001 2,586 e - Avallable
03/2019) (Diesei)

Gobd Engine! Relialie Vehicls With Low Cost OF Repalr And Midntenenes. Vebicls Qualifies For Esrly Tumoyer Scheme (ETS). Drive Untll COE Expiry, Thixn
Da An ETS

Oiffice No. - -
Colin Tan - 97568176

Toyota Hiace (COE till $26,800 $7.380 fyr 5-wn-2002 2,986 cc - Vincent Auto Trading Availanie
02/2022) (Chesal)
Ol Owenir, Viery Weell Maintained, Low Down Pavrmieil. Flesitie Loan.

Office No. - 67438289
Jeff Tan - 83120910 | Vincent Lim - 93230628

Toyota Hiace (New S-yr 231,838 $4,760 jyr D8-May-2001 2,986cc - Hoe Beng Auto Trading  Avallable
COE) {Déesel)

Loian Lip 1009 Avaliable And Easy Appioival GST Incllided. Trade th Waekcame. Call For Viewing

Office No. - 67450138 ( 65523003

Eric - BI538778 | Agnes - 93680138

Toyota Hiace (COE till £27.800 45,580 fyr 15-)-2003 2,986 cc 182,000 km (COE Auto Trading Avallable
06/2023) (Desel)

Extremly Low Mileage With Extremaly Rate 1 Owner, Extremely Clean Engios With No Leaks. 100% Acoident Free. This s | Godd Vian Not To Be Misaed
Vit TO Btligwar!

Office Mo, - 64589833 / 64571007

Mr Chus - 98181643 | Mr Liauw - 96718933 | Kennsth - SEI29833

Toyota Hiace [COE til $23.,8B68 4,754 yr 07-Aug-2003 2,986 cc - Availabile
06/ 2023) (Chess)

Visry Hiliibbe Can And Well Thken Care With Low Maintehante Coet [n THe Market, Avalitile Fot ETS Or Can Reniew Curtent 5 Yeais COE S16K. Per Yin
C=precapon Arpunad $585 Only. Nead Appamtment For View..

Dffice N, - -
Tan - 91810131

Toyota Hiace (Mew S-yr $218,800 35,760 fyr 2i-Nov-2003 2,986 cc 200,000 km M City Maotor Trading Availabie
COE) [De=sel)

Mew 5 Years D€ New Pantwiork, Good Condibon, ywell Mamtained, Easy [n House Loan Avadabie, Trade In YWelkcome, Call Now!

Offics No. - 63658880

Jack Tan - 95686090 | Davis - 98265151 | Kelvin Kang - 90098718

Toyota Hiace [New S-yr $219,800 55,960 fyr 10-Mar-2004 2,986 cC - Ace Automodile Rvallabic
COE) |Dwessl)

Cheapsst In The Matket! Relisbia Vehicle With Low Maiistensnce.

Office Mo, - 64835115
Darence Koo - 97373572

Toyota Hiace (COE till $21,800 $13.550 /v 18-Aug-2004 2,966 o - Mel Link Partners e Lid Availabie
OB/ 2019) (e

Cheabest Tn The Marsol! Wil Mairtied By Proewious Ownir! No Regios Nessthd | Wiar Anid Tese Replpeed] Eligilile B Mew ETS Schamie Lip To 35%
Owcoant? Lo Maritengnoe! Hassle Free Machune! A Defnire W

Office No. - 67531661
Johnsan - 92722208 | Shaun - 96861166 | Ivan - 91870392 | Kelth - 83457000

Toyota Hiace (COE il $22,800 $19,770 Jyr 03-5ep-2004 2,966 cc - Moet Link Partners Pre Lid  Avaliable
Of/2019) (D]

Exrefien] Condinon, Niww Fant, Mew Seais! High Loan, High Trage [n, 3 Days Debwery, Call Now Before Tos Son

https-//www Sgcarmar com/used_cars/search_resull_pricelist_print php7SA=&MOD=toyota%20hince&ARPG=204VEH=08RGD=108AVL=280R0=.
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Dffice No. - 67531661
Shaun - 96861166 | Teo - 92967266 | Peter - 848986866

Toyota Hince (COE till $25,000 $E,850 fyr 14-0ct-2004 2,986 cc . Avallable
02/ 2022) ([wena)

FXIE Laft 4 Yisars.

Office No., - -
Francts Teo - 98222931

Toyota Hince [COE till %14,000 $13,100 fyr 1%-0c-2009 2,986 cc - Avallable
07/2019) |}
Soi By Ownee. Company Evcess Vehice

Qffice No, - -
Dominlcus Wu - 91918181

Tayota Hince (COE till 520,800 $9,890 jyr 13-Aug-2005 2494 100,300 km Available
08/2020) (Dijsssl)

I8 Lok LIk & Brand Mew Bus. Poce Maybe Negotiable For Sincare Buyer, Plase Call To Arrange For Viewnng, A Finest Price For Thie Bus

Dffice No, - -

Mr Wong - S0E84418

Tayota Hisce (COE till $15,6800 $9,810 fyr 21-Feb-2006 2,494 cc - ABWIN [1994) Pr= Lid Availabie
02/2021) (Ches=l)

Offier! Lowes Prce 1n Markiet, Deve And Excellent Working Congition. Good Fuel Efficeancy, High Trage In, Hign Loan, Hurry LUp Call For Yewing And Tes
L

Office No., - -
Yap - 3279555% | Raymand Ho - 93224444

Tayota Hiace (COE till $14,800 $6,930 fyr 02-Feb-2007 2982 - Avallable
02/1022) (el

Office No, - -

Yiljing - 96859589

Tayata Hisce (COE till £26,500 $6,970 fyr 24-Ape-2007 2,982 cx - Choon's Mator Trading Avallable
04/2022) (Dliesel)

P Piam Mim Bus. Vocational License Nesded. Very Good Condition. Comact Us For More [nformation And Viewng Hicey

Office Mo, - 6481 1606

Eddle Ng - 90082358

Toyata Hisce (COE till $35,995 $9.370 jyr 09-May-2007 2,582 cc 150,196 km Availabie
05/2022) (Dies=)

Adural Cheaapesz |n Mareer, Powerful And Raliabje Van, Low Mjjeage, New Tyres, Exceflent Conginion, Loan Can Be Arranges, Call Now Foe Yawing

Office No, - -

Jimmy - 93862866

Toyata Hince (COE till $33,800 #8630 fyr 06-Jun-2007 2,982 ¢t - William's Auto Available
06/ 20X} | Do)

Wiy Wil Mantmined By Prewious Dwoer. Most mphrtostly, Rccident Froa! Buy WILH No Womnles As Tovoln Usually Doesn't Give Much Heodaches. Don'l

diant 7o Irvest Too Mun On & Brand New Vehaoke™ No Pro

Office Mo, - 67436811
Mr Png - 97942630

Toyota Hince (COE till §32,800 $8,260 fyr 5-Jun-2007 2,982 cx 168,880 km  5G Motor Link Pte Ltg Availabie
06/ 2022) (Diesel)

10wruer! COE §24000, Supert Condition [n Out, No Dent Or Scratches, 100% Loan Come! Call To Test, Warranty Given, Test To Believe
Office Mo, - 62508527

Ly Lee - BHERI4EG | Jess - 91147113 | CS - 86682223 | BEN PANG - 91122958

Toyota Hiace (COE till $19.800 $7.320 fyr 13- Mug-2007 2,987 cc 700,000 km  Cars Select Availabie
07/2022) |Diessl)

Office Mo, - -
Kelvin - 57593539 | Louise - 93295018

sgCarMart & the number ane car clivsifieds for parallel impont caes, Tiveta, Honda, Nissen, Missubahd & BMW, There are plenty of cars for ssle, even for COF
per, CHRE s, v, Prucks, Pyl cirs, S0OMS CAF OF STAtONWagons, You can aiso buy from & tor suction, ook Up Cor Ioans, v mildeds cars, cal brands,
wpatih ratits & Car wuranes, We have neiw car dealeis comprising pavallel snporters, authonsed car dealers, and wsed car déalers on our Site, Find new car

hitp-liwww sgcarman comiused _carsisearch_resull_pricelist_print php?8A=4MOD=loyota%20niaceARPG=20AVEH=04RGO=108AVL=240R0= ., 23
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prce fiits, new car lmunches and new car promotions, and also motaning advice, tar rreevws B e oo of the latest models. Visit our partnes sites for oo
opermrigs for Sngapore jobs, real estate properties for sale, mover, e parformance parts, car discussion, forum decussion, commeroal wehicke inasing & COF
FEsiU| .

E 1004-2016 sgCarMart. All rights reserved.

hitp:www sgearmarnt. comiused_cars/search_resull_pncelist_print php?SA=AMOD=toyota%20hiaceARPG=20AVEH=0ARGD=108AVL=280RD=. 33



Hsiao Tuna (LKKAuto)

From: Chia Sin Muk <emlautopteltd@gmail.com>
Sent: Wednesday, 11 July 2018 9:47 AM

To: Hsiao Tong (LEKAuto)

Subject: Finalization for vehicle no, GU 5228)
WITHOUT PREJUDICE

Dear Hsiao Tong,
We confirmed COR $6,800.00 + 8days.

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
[ 0L -oH S Magy B [ndostrial Fatale Sectoe O Sir ancie 5561
Aegestratinn Numiber 1B IRNR



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643

Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlauwtopteltd @ gmail com

COMPANY / GST REG. NO. : 201316380R
Vehicle Number:  GU 5228J Date : 17.03.2016
Vehicle Model : TOYOTA HIACE Chassis : L+1621001398
Accident Date : 26.02.2016 TP Ins. AXA
Original Reg Date : 29.03.2001
ESTIMATE
1 |1pc |Front Panel A ~"1,192.20
2 |1pc |Front Windscreen Rubber Ly & 381.80
3 |1pc |Headlamp LH o 392.50
4 |1pc |Headlamp Rim LH ay 189.50
5 |1set |Headlamp Clips v < 20.00
6 |1pc |Fornt Side Lamp LH 191.40
7 |1 pc |Front Wind Mirror with Bracket LH 7. 3B7.50
8 |1pc |Front Door LH & < 1,045.30
9 |[1pc |Front Door Quter Moulding LH 4 126.80
10 |1 pc |Front Door Hinges LH C 85.00 170.00
11 |1 pc |Front Door Checker LH QN W T79.50
12 |1 pc |Front Door Inner Lock LH L - 359.30
13 |1 pc |Front Door Weatherstrip LH by 4 v 181.00
14 |1 pc |Center Pillar LH a2 " 674.00
15 |1 pc |Sliding Door LH {1 .~ 1,500.00
16 |1 pc |Sliding Door Center Hinge LH / 172.00
17 |1 pc_ |Sliding Door Inner Lock LH ¢ 230.50
18 |1 pc |Sliding Door Frame Weatherstrip LH o[ M]  198.70
19 |1 pc |Rear Fender LH A L 1,892.50
20 |1 pc |Rear Fender Air Grille LH v % 95.00
21 11 pc |Sliding Door Railing LH Led 387.70
22 |1 pc_|Sliding Door Railing Joint LH N 81.50
9,948.70
Less 25% 2,487.18
7.461.53
CIF 7,461.53
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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd @ gmail.com
COMPANY / GST REG. NO ; 201316380R

Vehicle No : GU 5228J B/F 7,461.53
Special Nett
1 |1 pc |Front Panel Company Lettering W 4 30000 [VE D
2 |1pc_|Front Door Company Logo . L 4 1 200:00 | =\
3 |1pc |Front Door Company Lettering S : 4500 |2 ©
4 |1 pc_|Rear Company Lettering LH 650.00] 2 ~u
Labour charge
Panel Beating 1,800.00 |!"“ ="
Spray painting 480000 |11,
Check Wiring 500015 ©
Anti rust 180001 o'
Remove and install front windscreen. 120,00 | =0
Remove and install front door parts. 90.00 |0
Remove and install sliding door parts. 90:00 | ¢
Remove and install carpet and seats..!. 4« T 150.00 |1 19
S 12,736.53
od Dadheorr—o
W 142 "\ W A Do
Pt '1._: ==
| g (C Pea/ay (WARS

Page 2 of 2



Hsiao an_rﬂ !LKKAutu!

From: Shu Pej (LKKAuUtD)
Sent: Friday, 13 July 2018 10:24 AM
To: emlautopteltd@gmail.com
Ce: Admin A; Hsiao Tong (LKKAuto)
Subject: FW: LOD - GU 5228) DOA 26.02.2016 - TP AXA
Attachments: 5228-12072018143719. pdf
Dear Sir / Madam,

Thank vou for your email,

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/AXA16004512/M1pb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@ikkaito com | fax: 6741-4108

Blk 51, Paya Wbl Industrial Park, Libi Avenie 1, #02-25 | S[408933)

From: Chia Sin Muk [mailto:emlautopteltd @gmail.com]
Sent: Thursday, 12 July 2018 6:00 PM

To: Admin A <admin-a@lkkauto.com>

Subject: LOD - GU 5228) DOA 26,02.2016 - TP AXA

WITHOUT PREJUDICE
Dear Sir/Madam,
Please find the attached LOD.

COR $7,276.00
GIA  $29.00

LOR  $720.00
Total : $ 8,025.00

Kindly arrange for settiement.

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | 0: (65) 6452 3298 | f: (65) 6457 5776

|



EM-1 Auto Pte Ltd

Bk B #01-58 Sin Ming Rd Industrial Estite Sector C Singapoee 575643

Cn. f GST Racegiration Nurmber: 20071 6380K
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L Meriman e-Claims
| Print Sent Message

This mail Is associated with

"GUs5228J (C0374875)
[SHD56418)
TP

UNIQUE FOOD TRADING SERVICES LLP
Feb 26 2016 8:00AM
[TRANS-CAB SERVICES PTE LTD)
Em-1 Auto Ple Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 06/0B/2018 12:56 PM,
To vale.oh@raxa.com.sg; cynthia.loh@axa.com.sg

cc AXA_SG, chewhi@lkkaulo.com

Subject <Seek Mandate> CO374875/ P16E0520

|"|-|r,
|We refer to the above matter.

Liability: 100%. Insured's passenger opened door and hit third party vehicle. Inform OI about third party claim.
Agreed to settle.

We seek your mandate up to $8,541.35(all-in). IA with mandate had been uploaded in Merimen,

Kindly let us have your approval/instruction.

Hsiao Tong

hittps://singapore. marimen com/claima/index.cim Husebox=SVCmaildluseaction=dsp_PrinlACFID=3847 18T8ACFTOKEN=7a600f8c5T940063-70 .. m




MW ' Merimen a-Claims

Claim Audit

= AUDIT TRAIL .
08 Mar 2016 m
1 $7:08 Cim Veh Model Changed (202029) TOYOTA HIACE 2.0 (M), K;::;I;
b e 3016 Reg No: GUS228], Policy No: P16B0S20. Acct Date: 2016/02/26. Claim Type: TP, Insure  [I]
2 17:05 Cim Created ri AXA [nsurance Singapore Pte Ltd (HG). Workshop: Em-1 Auto Pre Ltd (MQ). Ins.Statu  Kushal
: £ => Incoming Claim Shah |
1)
0B Mar 2016 1 Khor
1 1752 Ad] Co Assigned LEK Auto Consultants Pte Ltd {HG) S
Theng
[1]
4 JIMSTIUIS agj Next Rpt Changed  Next fipt Final Rpt.Due Date:2016/03/17 R
Thang
(1]
5 Eg:;r 2016 adj Mandate Set Approved:BO00,00,Aeinsp:Ad) decides, ’5‘::
Theng |
08 Mar 2016 IA]
um
& 1559 Assignment 1st Accessed
Fel
09 Mar 2016 Al
ar c u
7 133 Label Added (469) VNI ag
Pel
09 Mar 2016 i
ar "y i
® 1230 Adj Adjuster Assigned  [None] -> MA CHIN FOOK Lau
Bai
1B Mar 2016 E:l
9 13:46 Label Removed (469 WN] Shis
Pa|
1B Mur 2016 Ad] Im, Advice [a)
3 m. . N Laia
10 13:50 Submitted Next Rpt:Final Rpt.Due Date:2016/03/17 Shu
Pei
06 Aug 2018 Cur,Req:B541.35: Liability: 100%. (nsured's passanger opened door and Nit third party v cﬁw
11 12-56 Adj Mandate Request ehicle. Inform O] about third party claim. Agreed to settis. We sesk your mandste up to HSIAD
. $8,541.35(ali-in), IA with mandate had been uploaded in Merimen. K| TONG
Date From 471 » pateTo 4T % Audit Type none v G

ACTIVITY

[23/03/2016 14:06) HOW MED KWAN:

Pending finalization

[09/03/2016 17:28] CHEW HSTAD TONG:

OID's passenger open door and colllded with TP

[09/03/2016 09:16] CATHERINE CHONG KAl LING:

Please be informed that vehicle currently nat In the workshop, repairer will arrange.

Merimen Billing for this case - Transaction History

| LMK Auts LK Aute
1117843 s Motar Consuftants Pte = Consultants fte ~ GUS238) 10.70
Le Led (HQ)

hupmﬁrmpm.Mmmmmmmmmmmwmm&mmmm_memm1mn=1mr4&cﬁn=3m. 2
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Immediate Advice
To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 26.02.2016
Date of appointment 09.03.2016
Date of survey 18.03.2016
Location of survey EM-1 AUTD PTE LTD

Vehicle Details:

Claim Type: Third party

Vehicle number GU 5228)

Make and Model Toyota Hiace Diesel (2986¢cc)
Date of registration 29,03.2001

Excess

Market Value 5 30,000.00
Parf/COE Rebate S 21,548.00
MNett Loss s 8,452.00

Repair details:

|Initial Estimate B 12,736.53 |
Proposed/Revised repair cost:

Parts 5 5,766.15
Check items (estimate) NIL

Labour S 2,830.00
Supplementary NIL

Total 5 8,596.15
Lump Sum(if applicable) ) 6,800.00

Date: 06.08.2018

|Number of days for repair |




¥y VLU 28
B WL p«.._-". ¥ Mayi
YRR ORNE B, RS TR % B FED INIM STHMEAD AME. SIE AT MY EREL TR MY AN L
Date: 06.08.2018
Remarks:
Mandate:
Liability(TP) 100%
Froposed repair cost (w/GST) s 7,576.00
Loss of use NIL
Loss of rental 5 960.00 | {Bdays x 5120.00)
Loss of income NIL
LTA/GIA search fees S 5.35
Others NIL
Proposed Total 5 8,541.35




B/1BR0IA Msrimen e-Clalms
Print Received Message

This mail Is associated with

*GU5228J (CO374875)
[SHDS6418)
TP
UNIQUE FOOD TRADING SERVICES LLP
Feb 26 2016 B:00AM
[TRANS-CAB SERVICES PTE LTD]
Em-1 Aulo Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 08/08/2018 11:40 AM
To LKK_HQ
Subject  Alert - Ad] Mandate Maintained - GU5228J - Claim Handler: Vale Oh

Maintained:Hl The CDI-i is too high! We are looking at LS4000/- VO

hitps /isingapore meriman.com/claims/indes cim Musebor=SVCmall&fusaaction=dsp_PrintACFID=380805768CFTOKEN =T5162dddid68 Tche-EB,

"



Hsiao Tunﬂ iLKI{Auto!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 23 March 2019 9:07 AM

To: 'Chia Sin Muk’

Cc: Admin A

Subject: RE: FW: LOD - GU 5228) DOA 26.02.2016 - TP AXA *LKK REF:
CC4/AXA16004512/M1pb3

Without Frejudice

Dear Sirs/Mdm,

We refer to the above matter.
For cost of repair, we have our principal instruction to improve offer L/sum $4,500.00 - 8days.

Please confirm acceptance.

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter|s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{4089133)

From: Chia Sin Muk <emlautopteltd@gmail.com>

Sent: Friday, 22 March 2019 4:30 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: Re: FW: LOD - GU 5228) DOA 26.02.2016 - TP AXA *LKK REF: CC4/AXA16004512/M1pb3

WITHOUT PREJUDICE
Dear Hsiao Tong,

We are unable to accept your offer for cost of repair, Lump sum $4,000.00.
We counter propose cost of repair, Lump sum $5,800.00.
Kindly confirm with acceptance.

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd

gk B #01-68 Sin Ming Industrial Estate Sector C Singapore 575643

Co. f GST Registration Nurmber; 2003 | &180R

riporinng This amail is confideniial and may b8 provileged . i you aré not (e miEncad McipEn. pIEagE oslene i1 and POty wE mmaoiewly; you snould not
opy of usae I o any purpose. nor disclose its condants o any olher person. Thank you



On Mon, 18 Mar 2019 at 22:02, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:
without Prejudice

Dear Sirs/Mdm,

May we have your reply to our offer dated 12/02/19. We will freat as you are no longer interested in
pursuing this third party claim against us if there is no reply from you by 01/04/2019.
We will then proceed to close our file without any further consideration.

We reserve our rights to bring up this corespondence to the attentfion of the Court at the appropriate
Juncture when dealing with the merits of the claim, interest and cost.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhalder and/or the suthorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claimsg.”

Best Regards,

Hsiao Tang, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-1197 | email: ghewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080934)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 12 February 2019 9:01 AM

To: Chia Sin Muk

Cc: Admin A

Subject: RE: FW: LOD - GU 5228] DOA 26.02.2016 - TP AXA *LKK REF; CC4/AXA16004512/M1pb3

Without Prejudice

Dear Sirs/Mdm.

We refer to the above matter,

For cost of repair, we have our principal instruction fo offer L/sum $4,000.00 - 8days.

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basls and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Cnse Handler

LKK Auto Consultants Pre Lid
Phone: 6742-3197 | email: chewht®lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{4084933)

From: Chia Sin Muk lautopteltd@gmail.com>

Sent: Friday, 28 December 2018 4:15 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Fwd: FW: LOD - GU 5228) DDA 26.02.2016 - TP AXA




WITHOUT PREJUDICE
Dear Hsiao Tong,

Kindly update us the status of claim.

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd

Bk 8 #01-68 Sin Ming Industrial Estate Sector C Singapon: 575643

Co. [ GST Registratian Mumber: 20131 6380R

Imporiant. This emaill is confidential and may be privieged. I you are nal the intendad recipient. please dolete |l and nolily us immediately, you shauld no
copy or wEFe i hor any purposs. nor diiclose ils conténts lo any ofter persan Thank you

Forwarded message

From: Shu Pel (LKKAuto) <shupei@Ikkauto.com>
Date: Fri, 13 Jul 2018 at 10:24

Subject: FW: LOD - GU 5228) DOA 26.02.2016 - TP AXA

To: emlautopteltd@gmail.com <emlautopteltd@gmail.com>
Cc: Admin A <admin-a@lkkauto.com>, Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -
LKK ref Officer in charge
CC4/AXA16004512/M1ph3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupeif@lkkauto.com | fax: 6741-4108
Bl 51. Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5(408933)

From: Chia Sin Muk [mailto:eml1autopteltd @gmail.com]
Sent: Thursday, 12 July 2018 6:00 PM

To: Admin A <admin-a@Ikkauto.com>
Subject: LOD - GU 52281 DOA 26.02.2016 - TP AXA



WITHOUT PREJUDICE
Dear Sir/Madam,
Please find the attached LOD.

COR $7,276.00
GIA  $29.00

LOR  $720.00
Total : $ 8,025.00

Kindly arrange for settlement.

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd

Bik B #01-68 5in Ming Rd Industral Estate Sector C Singapore 575643

Co, / GST Registrabion Mumber: 2013163801

important: This amail is confidentinl and may be prviiegeo I you &ra nof the mMended recipent. please delete 1 and nolily us mmediately; you shoukd not
copy o use I lor gy purpose. nor discoses its contents (o any olfer parson. Thank you



Hsiao Tunﬂ lLKKAutuz

From: Chia Sin Muk <emiautopteltd@gmail.com>

Sent: Tuesday, 2 April 2019 3:.02 PM

To: Hsiao Tong (LKKAuUto)

Cc: Admin A

Subject: Re: FW: LOD - GU 5228) DOA 26.02.2016 - TP AXA "LKK REF:
CC4/AXAT6004512/M1pb3

WITHOUT PREJUDICE

Dear Hsiao Tong,

We confirmed to accept your offer L/Sum $4,500.00 + 8days.

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk B #01-68 Sin Ming Industrial Estate Sertor C Singapore 575543
Co. / GST Registration Number; 2013163808

lirpportant. Thiz emal s conbdertinl and may be privileged U pou ars nol the sdended recpient. please disle i and rictly us rmmedhatily. you shadld net
copy or use it for any purposs, nor discioss s condents 10 any oher pereon Thank yoo
On Sat, 23 Mar 2019 at 09:06, Hsiao Tong (LKKAuto) <chewht@®lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm.

We refer to the above matter,
For cost of repair, we have our principal instruction to improve offer L/sum $4.500,00 - 8days.

Please confirm acceptance.,

“Please note that our proposal and correspondence with you is strictiy on a without prejudice basis and should not be construed as an
admission of ability on our part and/or that of our policyhalder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related
claims.”

Best Regands;
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd



4Rrz2na Manman e-Claims
Print Sent Message

This mail is associatad with :

*GUS228J (CO3T48TS)
[SHD56418]
TP
UNIQUE FODD TRADING SERVICES LLP
Feb 26 2016 B:00AM
[TRANS-CAB SERVICES PTE LTD]
Em-1 Auto Pte Lid

From LKK Auto Consultants Pte Lid (LKK_HQ), seni on 03/04/2019 16:40 PM.
To vale.oh{@axa.com.sg; sawtheng.khor@axa.com.sg

cc AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject  Mandata LA - CO374875

Hi Vale,

As per RTM with Saw Theng on 1B/03/2019, repair cost mandate up to L/sum %4,500.00. Third party had accepted
L/sum %4,500.00.

We seek your mandate at $5,780.35(all-in). Mandate [A had been uploaded in Merimen.

Kindly let us have your approval.
Thank you.

Hslao Tong

<-- Original Message -->

From: AXA_SG

To: LKK_HQ

CC: AXA_SG

Sent On: 27/03/2019 01:26 PM
Subject: REMINDER ON MANDATE-VOD

tittps isingapore. merimen. comiclaimafindex cfm Husebax=5VCmail&fuseaction=dsp_Print&CFID=50T863754CFTOMEN=acelbdacdbibbble-05... 11
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e Pow L Campany Megiatration Mo 1 P800 11 RER

B UM AVE Lo 28 PAYVA UBE INDUSTRIAL PARK. SINGAPMORE 08813 TEL | (baf) 825835681 FAX @ 065 625848013

Immediate Advice
To : AXA Insurance Pte Ltd Date: 03/04/2019

Survey Details:

Date of loss 26.02.2016
Date of appointment 09.03.2016
Date of survey 18.03,2016
Location of survey EM-1 Auto Pte Ltd
Vehicle Details:
Claim Type: Third party
Vehicle number GU 5228)
Make and Model Toyota Hiace Diesel (2986¢cc)
Date of registration 29.03.2001
Excess
Market Value/ Book Value 5 30,000.00 |(est)
Parf/COE Rebate 5 21,548.00 |(est)
Nett Value/ ERV S 8,452.00 |(est)
Repair details:
[initial Estimate B 12,736.53 |
Proposed/Revised repair cost:
Parts 5 5.766.15
Check items {estimate) NIL
Labour S 2,830.00
Supplementary NIL
Total $ 8,596.15
Lump Sum(if applicable) 5 4,500.00

[Number of days for repair |

(=3




an P Lt Camparny Registiation No 1#9EDT1RAR

BRI ANVE ), P22 PAYA U INDUSTHIAL PARK. SINUGAME W80 ThL - (b ) alSatis] FAN ;nS) aliaiiis

Remarks:

As per RTM with Saw Theng, RC mandate up to 54,500.00

Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5T) 5 4,815.00
Loss of use NIL
Loss of rental (8days x $120.00) | § 960.00
Loss of income NIL
LTA/GIA search fees 5 5.35
Others NIL
Proposed Total S 5,780.35




4132018 Mariman a-Claims

Print Received Message

This mail is associated wilh :

*GUS228J (CO3T4875)
[SHD5641B]
TP
UNIQUE FOOD TRADING SERVICES LLP
Feb 26 2016 8:00AM
[TRANS-CAB SERVICES PTE LTD]
Em-1 Auto Pta Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 12/04/2019 14:24 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5§5620.35) - GU5228J - Claim Handler: Vale Oh

Approved:5620.35:LOR up to $100/day. Thank you.

https:/isingapore.meriman.com/claims/index.cfm Musebox=SVCmall&fuseaction=dsp_PrntACFID=51289581ACFTOKEN=ce53eaalT46090423-CT ...

"



Hsiao Tnna !LKKﬁutu!

From: Chia Sin Muk <emlautopteltd@gmail.com>

Sent: Wednesday, 17 April 2019 1:26 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: FW: LOD - GU 5228] DOA 26.02.2016 - TP AXA "LKK REF:
CC4/AXA16004512/M1pb3

WITHOUT PREJUDICE

Dear Hsiao Tong,

We confirmed acceptance of your offer Global sum $5,620.00 (all-in.
Kindly arrange payment/DV to EM-1 AUTO PTE LTD.

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd

Bl B #01-68 Sin Ming Industrial Estate Sector C Singapore 575643

Co. { G5T Regstration Number: 2011 31A3RON

limpodant This amall & confenial pnid may be prvideood 11 you ane nol e rdanded ecgiee C 3 falate i and ooty w mmeslilndy o A
| MY PUFpOSe . fe uRCIcm e (i rmiiarta 1o Ay o eI 1 nank N i

On Sat, 13 Apr 2019 at 14:08, Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com> wrote:

Without Prejudice

(save as lo costs)

Dear Sirs/Mdm,

We reler 1o your below email.

We have our principal instruction to offer al a global sum of $5.620.00(all-in) to resclve the matter.

Please confimm acceplance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

|



engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regurds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall; chewht@@lkkauto.com | fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408053)

From: Chia Sin Muk <emlautopteltd @gmail.com>
Sent: Tuesday, 2 April 2019 3:02 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Ce: Admin A <admin-a@Ikkauto.com>
Subject: Re: FW: LOD - GU 5228) DOA 26.02.2016 - TP AXA *LKK REF: CC4/AXA16004512/M1pb3

WITHOUT PREJUDICE
Dear Hsiao Tong,

We confirmed to accept your offer L/Sum $4,500.00 + 8days.

Thanks & Best Regards,
Karen, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bik & #01-68 Sin Ming Industrial Estate Sector C Singapare 575643
Co. / GST Registration Number: 201 316380R

IiminoeT I I THTLE) coMmaomnE & may BN prvieeg 11 oo prm nor i MTRTICED FRCIDWNY, [ ERE CEREroe |1 mrg nanty IMITPLEASEIY  §OuU Bremiiag nes
T I if N0 g Ealrpes vl chigsir s rirs bo gy abhes porarn Thank ol



On Sat, 23 Mar 2019 at 09:06, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Without Prejudice
Dear Sirs/Mdm,
We refer to the above maotier.
For cost of repair. we have our principal instruction to improve ofter L/sum $4,500.00 - 8days.

Please confirm acceptance,

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other
related claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fas: 674:-4108

BIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408033)

From: Chia Sin Muk <emlautopteltd@gmail.com>

Sent: Friday, 22 March 2019 4:30 PM

To: Hsiao Tong [LKKAuto) <chewht@Ikkauto.com:>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Re: FW: LOD - GU 5228) DOA 26.02.2016 - TP AXA *LKK REF: CC4/AXA16004512/M1pb3

WITHOUT PREJUDICE

Dear Hsiao Tong,

We are unable to accept your offer for cost of repair, Lump sum $4,000.00.
3



We counter propose cost of repair, Lump sum $5,800.00.

Kindly confirm with acceptance.

Thanks & Best Regards,
Karen, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bik B #01-68 Sin Ming Industrial Estate Sector C Singapore 575643
Co. / GST Registration Number: 201 5| a3

piwlar Thie erngll Grldenip! pea mge U pibvileged 1 yau gre ol e olsnded radichienl plesse delste N arad nodlly us emedionlely’ you afould ool
iy DUTDESE  nar i £ ITa cortants to amy othes persan Thank y

On Mon, 18 Mar 2019 at 22:02, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

May we have your reply to our offer dated 12/02/19. We will treat as you are no longer interested in
pursuing this third party claim against us it there is no reply from you by 01/04/2019.

We will then proceed to close our file without any further consideration.

We reserve our rights to bring up this correspondence 1o the attention of the Court at the appropriate
juncture when dealing with the merits of the claim, interest and cost.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liahility on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other
related claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fux: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)



From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 12 February 2015 5:01 AM
To: Chia Sin Muk

Cc: Admin A

Subject: RE: FW: LOD - GU 5228 DOA 26.02.2016 - TP AXA *LKK REF: CC4/AXA16004512/M1pb3

Without Prejudice
Dear Sirs/Mdm,

We refer 1o the above matier,

For cost of repair, we have our principal instruction to offer L/sum $4,000.00 - 8days.

Please confirm accepltance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of lability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other

related claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lkkauto com | fax: 6731-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chia Sin Muk <emlautopteltd @gmail.com>
Sent: Friday, 28 December 2018 4:15 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Fwd: FW: LOD - GU 5228) DOA 26.02.2016 - TP AXA

WITHOUT PREJUDICE
Dear Hsiao Tong,
Kindly update us the status of claim.

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bl 8 #01-68 Sin Ming Industrial Estate Sector C Singapore 575643
Co. [/ GST Registration Mumber: 201 31 8330R

| #
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-———— Forwarded message —-———

From: Shu Pei (LKKAuto) <sh I .com>
Date;: Fri, 13 Jul 2018 at 10:24

Subject: FW: LOD - GU 5228) DOA 26.02.2016 - TP AXA

To: emlautopteltdi@gmail.com <emlautopteltd@gmail.com>
Cc: Admin A <admin-a{@lkkauto.com>, Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/AXA16004512/M1pb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shupel @lkkauto com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenie 1, #02-25 | 5(408933)

From: Chia Sin Muk [mailto:emlautopteltd@gmail.com]
Sent: Thursday, 12 July 2018 6:00 PM

To: Admin A <admin-a@lkkauto.com>
Subject: LOD - GU 5228) DOA 26.02.2016 - TP AXA

WITHOUT PREJUDICE
Dear Sir/Madam,
Please find the attached LOD.

COR $7,276.00
GIA  §29.00

LOR  $720.00
Total : $ 8,025.00

Kindly arrange for settlement.

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
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Bik § w168 Sn Ming Rd Industrial Estate Sector C Singapore 575643

Co, [ GST Regestration Number: 2013141008
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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: em| autopteltd@gmail.com
COMPANY/GST REG. NO: 2013163801

M/S UNIQUE FOOD TRADING SERVCIES LLP Proforma Invoice : 18/P100213/4491TP
Date ¢ 12-Jul-2018
AXA Insurance Singapore Pte Lid r
Motor Claim Department
8 Shenton Way mmu
#27-01 AXA Tower
Singapore 068811
Date of Accident : 26-Feb-2016
Our Client's Vehicle Number GU 5228)
Vehicle Make/ Model ; TOYOTA HIACE
Your Insurer - SHD 5641B
DESCRIPTION SUB-AMOUNT GST7%  AMOUNT (SGD)
Lump Sum Repair Cost (Recommended by LKK Mr Ma) 6,800.00 476.00 7.276.00 SR
GIA Fee 27.10 1.90 29.00 SR
Loss of (Rental/Use) ( 8 days x $ 120) 960.00 960,00 ES
SGD ( Eight Thousand Twenty-Five only) GRAND TOTAL 8,265.00
Subject to 7% GST 477.90

Page 1 of |

“Authorised Signature and Company Stamp



Hsiao Tung

From: Hsiao Tong

Sent: Wednesday, 9 March, 2016 528 PM

To: claims@transcab.comsg

Cc: hengkumi@ava-ins.com; foonghon@ava-ins.com; ireneng@ava-ins.com;
icewong@ava-ins.com; Admin A

Subject: ACCIDENT INVOLVING SHD 56418 & GU 5228) ALONG BUKIT BATOK CENTRAL ON
26/02/2016

09 March 2016

Transcab Taxi

Singapaore

Dear Sir,

OURREF  :CC4/AXA16004512/pb3
YOUR REF : P1680520 (SHD 5641B)
ACCIDENT INVOLVING SHD 5641B & GU 5228 ALONG BUKIT BATOK CENTRAL ON 26/02/2016

We refer to the above subject matter. We have recelved third party claim(s) against your motor insurance policy.

Please be informed, there is an excess of S$5020/- on Third Party claims under your policy. As Insurers, we shall
proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising
from this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. You
intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim Is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

Police report. Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative({s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and cansent. |f
you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to us immediately You may email it to cst@axa.com.sa / chewht@ikkauto com or deliver it by hand
to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnily upon conclusion of the matter(s)

If you need any clarification, please do not hesitata to contact our Claims Service Team at 1800-880 4888 at our

operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa com sg / chewht@lkkauto com.
Please guote our claim reference when you contact us that we can assist you more effectively

Yours sincerely,



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ghewht@lkkauto.com | fx; 6741-
4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 |

S(408033)

This Is a computer generated letter and no signature is required.

cc Motor Claims Department
AXA Insurance Singapore Pte Ltd



LETTER OF AUTHORISATION

ACCIDENT INVOLYING (sny vehiley 6115 210 ] g SHDSBAIE

on Ael3 ]Ik Atong Pulct Ralo b ver] pall

y_Uniga food Tradip v UP : , NRIC No, / Company Rep, No.
T of (skdres) =

Postal Code _ ~—  , the registered owner (or authorised sgent) of motor vehicle registration number

- GUSI38T  pereby suthoriss your workshop KD-1 Asto Pl Lei (Company/GST REG.No. : 201316300R}
Blk 8 #01-68 Sector C Sin Ming Industrial Estate Singaporo 575643 10 -

I, DBegin or commence repain (o myfour molor vehicle;

2 Start or initiate third party cluims for damages incurred by me against third party(ies) responsibile for the accident.

1. Toinstruct EM-1 Auto Pte Ltd on myfour behalf 1o negotiate s setfement with the third party and/ or his insurers
a3 you deem fit

4. To appoint vehicle surveyor on my/our behalf 1o determine reasonable costs of repair and period of repair.

5. To nct on my/our behalf for any documents malled 1n EM-1 Auto Pte Lid by the third party and/or his insurers for the
claim of my vehicle, if [ am not contactable.

1 am prepared to attend st my/our solicitors’ office or to attend Court In consestion with mylour claim, if necessary, I shall
give my full co-operation and support for the claim for cost of repair and loss of use and shall keesp you informed of sny
correspondences and/or summons that [ muy receive due to (his action before agreeing to puy up ot receive any monies
due to this cluim.

| authorise you to claim for the period of loss of use us specified by the motor surveyor or such shorter period due to
ncceleraied work. 1 further authorise you to accelerste the repair period with avertime work and additional resource, 1 will
pay you & reasonible mmount to reflect the sdditionsl period of time to shorlen,

1 agree to keep you informed of any document(s), including cheques, mailed to me by third party and/or his insurers before
taking any sction. 1 also will not bank in any cheques fssued by third party Insurseice andfor his insurers without the
approval of EM-1 Auto Pie Lid, and should [ get spproval from EM-1 Auto Pic Lid 1o bank in the said cheques, | agree to
pay EM-1 Auto Pre Led the full seitlement smount as stated on the cheques within § working days.

Should myfour claim be parly successful or unsuccessfiul or cannol be proceeded with andfor if any judgement or
seitlement is nol honoured or satisfied by third party, 1/'We:

I Agree to pay you the sum of monies (as ugreed) or as certified by the suveyor appointed, being the costs of repairs,
survey fees and/or any other expenses reasonsbly incurred by you an my/our behall You may use the recovered
amount from my claim for loss of us to partiolly offset the differonce.

2. Agree to pay you such increased cost for additional resources and overtimé work to shorten the period of repair.

3. Will pay for any shortfall that muy result In the settloment amount.

In the event that EM-1 Auto Pte Ltd or the Repairer ks compelled 1o enforee this undertuking, 1/'We agree that Lwe shall
pay on & full mdemnity basis, the leg by EM-1 Auto Ple Ltd or the Repairer.

Sigoature: =) . Name: |G I:”'! fu -
. . 1
Cnmwigﬁsmn NRIC No: vi4iL sl D
f applicable A -
Gk roiionie Contact No: Aba2 Juo4

e AL



Provide alwnys that this discharge of my
claim for domages relating to the damage to
my vehicle shall not prejudice or affect or
preclude me from making a further claim for

AYA
. general and special damages for my personal
injuries sustained In the same necident.
AXA THIRD PARTY DIRECT SETTLEMENT
| Vehide No: SHD 56418 [insd veh]
) o m_fum (TP wah) | Model: Toyola Hisce (2088cc)
Date of Accidont/ Timae: 28022018
M Esfirmatn & 2. 6JK. 1 E
Firud| Rgpan Cosl %
Loy of Uise 5 days a3 per day
Rerital [V gyl & days at 5 P
LTA / GUA Search Fee 5
O 5
¥
Final Settiernent Sum  (Giobal Sum ) 5 582000 I
Payee Name : EM.1 AUTO PTE LTD Ry |
Is Third Party Workshop GIA Registered? | | YES [X] NO  [Kiodyndicate beiow]
a) Fii Mon GIA Repistered Workihep: Agresd Liabiity 100 i
[1]] Fon GIA Regivlered Workshop: DOLA Apphcable: Yes/ Mo DOLA Scenordo Now
BOLA Lisbility Y Assevsed Liabilsy (") %l
" Asvesiedd Dobiity to be [ed ondy for choln collisions amd fior cosed where BOLA does nol agply,
Hrmiarss
NOTE;

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQLUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT |5 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

1 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental clabm - & document are 10 be whmined with this wtilenest confimation  In the event, rental
agreement [ invoices are nof received within 7 doys of this signed conficmition, we will automatically revert (o loss of use claim

per tha NIMA rates

We/) confirmed that this 1 » full and final settiemant that we and or our clent have/had/lus against you [AXA and [heir
policyhoider/authonsed driver ftortfeasor) lor any and all losses [past/presenfuture] arning from this acodent

We confirmed that we have the autharty o 116 act lar and an thew behall in this accident,

10
s!? 3 Tﬁ n)-
= m
~ -y
) -
wcﬁy

Signature of workshop representalive f Signature of Wi

Date |

me of - of
Name of Representative LL‘ o 3“ Mh‘t._,_ Name qlqtiq.

e uesig

Sigmature of AXA's s-urw;u
Mame of AXA's surveyor
Date

AEA Wrmarance Py Ltd [ Company Reg, Noo VPRRITE LAY
A Shienton Wy 92314-0] A0A Teweer Segngone GRan | |

AMCA Customar Centie #0031

Veleghiome <65 QUA0 LRERR - sus ropen g

/ Workshop stamp (If spplicable|
e '(C..

‘I'I.a



EM-1 AUTO PTE LTD

BLK B SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address emloutopteltdi@gmail.com
COMPANY / GST REG. NO: 2013 16380R

TAX INVOICE

M/S UNIQUE FOOD TRADING SERVUIES LLP Invoice No : 19/00175/4491TP
Date ¢ 16-May-2019

AXA Insurance Singapore Pte Lid

Motor Claim Department

8 Shenton Way

H27-01 AXA Tower

Singapore 068811

Date of Acecident . 26-Feb-2016

Our Client's Vehicle Number GLU 5228)

Vchicle Make / Model - TOYOTA HIACE

Your Insurer - SHD 56418

DESCRIPTION SUB-AMOUNT GST 7%  AMOUNT (SGD)
Lump Sum Repair Cost (Recommended by LKK Mr Ma) 4,500.00 315,00 4,815.00 SR
SGD  ( Four Thousand Eight Hundred Fifteen only ) GRAND TOTAL 4,815.00

Subject to 7% GST 315.00

Authorised Signature and Company Stamp

Page 1 ol 1



RECORDS MANAGEMENT CENTRE

wr Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

TAX INVQICE

Chur Ref No GR-16-025154
Diates of Reseyises) 07032016 Your Rel Na: WALK IN KOA

EM1 AUTO PTE LTD
HLK 8 #01-68 SIN MING INDUSTRIAL ESTATE SECTOR ©
SINGAPORE 575643

Diear SirMadam,

Your Vehiche No GUSs2248.

Date of Accident 200022016

Place of Accident BT BATOK WEST MALL
Irvolving Velilcle No: SHD584 10

Intermati P! Siny Oronnd
I"SURANCE 1!‘2:;3““:‘52%4'% 1IJEFM: +H5 :12;]4 ?llal.'lm St
ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

DESCRIPTION AMOUNT (58)

E-Fila Search Fee (Public) 14.02
G3T Amoun| 0,98
Totsl Amount Due (GST Inclusive) 15,00

Thank You.
This Is a computer generated document and requires no signature

For GIARMC Official use;
Date:
[ | GIRO [X] Cash | | Cheque




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Diregt Setilgment

CLAIM SUBFOLDER TRACKING
Caze 1NI'!II-f|l'II Est Sutimitted 'plulj AsEIged wd) Rpe Ay Submitted [ Ins Auth'ed Status
Main |08 Mar 2016 Q8Mar20i6 gees0000  |ss4s00.00 | R o By
l som Ad ot | it Estimates | | view Bt | | cocd ot

Reference Claim Details

|CLATM SUBFOLDER DETAILS |[Created by insurer]
| Insurea; | TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: JD00303678E, Email: cams@transcabservices.com.sg

':“n'“" .| UNIQUE FOOD TRADING SERVICES LLP
[Vehicte Reg. | . [26/0272016 08:00 - ;59
Mo |Susa28s Date of LosS: | {178 Months and 28 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / CD374875 :“;‘:";E“"’ P1GEBOS2D (Third Party Only)
[Vehicle Rag.

Palicy MNo.
Mo, SHDSG418 . SO ISVOTEEI VOV/ROD
[Insured}: (Claimant):

I Excess: 555.000.00
Repairer; | Em=1 Auto Pte Ltd (HQ) Blk 8 Sin Ming Industrial Estate Sector C, #01-68, 575641 Sin Ming - Tel; 64523298

el i AXA Insurance Pte Ltd (HQ) - Tel: 118 7288 .. [Handled by Vale Oh - 6880 4897]

1
CAmants | Liberty Insurance Pre Ltd (HQ) - Tel: (65) 6221 8611
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MA CHIN FOOK] ... [Final Rpt due 17/03/2016]
Driver/Custe
dian TAN SWEE HOCK (61 / Male) , NRIC: SO191535E, Tel! +6596713504 Email:
(Insured)!

ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail ||

AXA_EG (12/04/2019); Alert - Ad) Mandate Approved (S$5620.35) - GU5228) - Claim Handler: Vale Oh
AKA_SG (27/03/2019); REMINDER ON MANDATE-VO

AXA_SG (25/01/2018): FILE REVIEW - PLS ADVISE STATUS-VO

AXA_SG (08/08/2018); Alert - Adj Mandate Maintalned - GUS228] - Clalm Handler: Vale Oh

AXA_SG (21/04/2018): Re: CO374875

ANA_SG [14/12/2016); Re: COI74BTS

AXA_SG (07/07/2016): CO374875

AMA_SG (D8/03/2016): New TP Assignment - CO374875/P1680520

- @ & B 8 B 8 B

ALL ASSOCIATED TASKS™ View All | Search Tasks | Croate New Task | complete ||

Dus Date Priority Type  Task Group Subject  Handler Assigned By Completad On Created On Dona?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/5/2019



Merimen e-Claims

Claim Documents

*GUS5228) (CO374875)
[SHD5641B]
TP
UNIQUE FOOD TRADING SERVICES LLP
Feb 26 2016 B:00AM
SERVICES PTE LTD]
Em-1 Auto Pte Ltd

Page 1 of 2

View |View i Srowser |~ |

Letters/Correspondences iperpagn (V]
'No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
{1 |(oram) Third Party Express Settlement - Paymant Breakdown [1] Edit
.
Assesament Report jrr—=o
No_|Finaized On LKK Auto Consultants Pte Ltd (HQ) | | Thumbnail | Print
1 18/03/16 13:50 | Adjuster Immediate Advice [ BTG
| Paotes/tmages peroege [V &4
[No [Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
11 |21/03/16 10:20 | General View 0 | s | A
2 |21/03/16 10:20 | Ganeral View 0  losdws | A
1 | 240W16 10:20 Ganeral View D | teers | A
4 |21/03/16 10:20 | General View 0D tadwe | A
5 |21/03/16 10:20 | General View 0| wars | A
§ (21/03/16 10:20 | Ganars! View © | s | BB
7 |21/03/16 10:20 | General View 0| waws | A
8 |20/03/16 10:20 | Genersl View 0| adws | A
g |20/03/16 10:20 | General View 0D wadrs | A
10 (210316 10:20 | Ganeral View 0| oadws | A
11 |21/03/16 1020 | General View 0 | adec | A
12 | 20/03/16 10:20 | Genersl View D | waawc | A
13 |7103/16 10:20 | General View 0 | adws | A
14 |FU0N16 1020 | General View | woawrs | A
15 |2/03/16 10:20 | General View 0| edes | &
16 21/03/16 10:20 | Genersl View 0| s | #
17 210316 10:20 | General View 0| saws &
18 [21/03/16 10:20 | General View 0| oadws | & |
19 (210316 10:20 | General View 0| wears B
20 |11/03/1610:20 | General View © | oecac | A
21 | FL031610:20 | General View 0| ceaws | &
22 200316 10:20 | General View 0D wdws | &
23 |20/03/16 10:20 | General View O | s | &
24 |29/03/16 10:20 | Ganeral View D | weawc | &
Documantation 1 per page ~||
No | Finalized Gn AXA Insurance Pte Lid (HG) Thumbnall | Print
1 [08/0%1617:11 | Emall_ASS © | LosoPor
0B/03/16 17:11 | Co Clalmani_ABS § Load POF
3 (0803716 17:11 SHDS6418 INSD GIA Repori_ABS Laad POF
4 |0B/03/16 17:11 | GUS228) TP GIA Report_ABS Load POF
No |Relabel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/52019



Menmen e-Claims Page 2 of 2
Letters/ Correspondences liperpage | ~] B
No | Finalized On LKK Auto Consultants Pte Ltd (HG) | | Thumbnall | Print
1 [09/03/1617:28  |Email to OT dd 090316 o | @ [ Load PoF
2 |1B/O3/16 16(1S TP ESTIMATE- MARKED Load FOF
3 |08/U8/1812:26 | PARF_COE REBATE Load POF
4 |DE/DA/18 12:52 LEK Survey Photos Load POF
5 D&/0B/18 12:52 | LKK Resurvey Photas Lssadl PDF
6 OE/DA/IA 12:53 | Immediste Advice (with mandate) dd DE0B1E Load POF
7 03/04/15 16:37 | Mandate A dd 030419 g Losd PoOF

‘8 30/05/19 09:15 | WORKSMOP INVOICE ) | Load PoF
9 |30/D5/19 09:15 | AUTHORISATION TO ACT FORM Load PDF
(10 3005719 09:15 | PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM Load PDF
11 30051909115 | GIA SEARCH 7, L [
12 30/05/1909:15 | LETTER TO 01 Load PDF |
Documents Checklist
DOCUMENTS CHECKLIST Reset | Seve | eriet |

| There are no document checkiists configured,

Our Checkiist Remarks - LKK Auto Consultants Pre Lid (HQ)

"l

Show Remarks Ta: L] Handiing Insurer
Siptm: Eermarky arm privicke uniess you show € 0 other perie.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I"d‘ihiﬂll No: SHD5641B (Insd veh) Model: TOYOTA HIACE 2.0 (M)
GU5228J (TP veh)
|Date of Accident: |26/0212016
Global Sum Settlemant | | | X] Yeas [ [ 1 No
Repair Estimate 5 13,628.08
Final Repair Cosi ' 5 4 815.00
Loss of Use 5 E00.00 8.00 days at $100.00 per day
Rental (if any) 5 0.00 days
LTA | GIA Search Fee - 15.00
Others. 5 0.00
-
Final Settlement Sum (Global Sum) 5 5,620.00

Is Third Party Workshop GIA Registered? [ ] YES [X | NO  (Kindly indicate
pelow)
A) For Non GIA Registered Workshop: Agreed Liability 100 ()

BOLA Applicable: Yes/ No BOLA Scenario Na:

B) For GIA Registerad Workshop:

BOLA, Liability (%) Assessed Liability (*) (%)
* Assessad Liabifity fo be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Paymant Instruction: Payee's Breakdown

1) |Em-1 Auto Pte Lid - 5.620.00
2) .3
3) -
30 May
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice: Release Voucher; Authorisation lo Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 30/5/2019



Adjuster Repon

LKK Auto Consultants Pte Ltd ics reg ne 1essor1ssr

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: GB44-8805 Email: surf@ikkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 5

Our File No:  CC4/AXA18004512/M1PB302
Date: 30/05/2019
REFERENCE
Handling Insurer; AXA Insurance Pte Lid Policy No: P1680520
Clusent Vet uszzs Insured Vehicle No : SHDS8418
Date of Loss: 28/0272018 Nature of Claim: TP Claim No: CO374B75
RIPT I 1 ION OF [
Reg MNo: GU5228.
Make & Model: TOYOTA HIACE, 2.0 (M) Engine No: 5L5080403
Reg. Date 29/0372001 (Man, Year: 2001) Chassis No LH1621001398
Colour; White Odometer 450837 km
Engine Capacity: 2886 cc
Marke! Value/New Car Price:  N/A
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo Pre-acciden! Condition;
CONDITION OF TYRES
Front Tyre Size: 185 R14 Rear Tyre Siza: 185 R14
Front Left Side: Yokohama 7 mm Rear Lefi Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The above valuga represant (he remaiming tyre reads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  DIff %
Parts B.656.52 5,766.15 2,880.37 3338
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,080.00 2.830.00 1.250,00 30.64
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [S5) 12,738.52 B,596.15 414037 32.5
Approved Total (Overridden) (S$) 4,500.00
(S$) 12,736.52 4,500.00 B,236.52 B4.67
+ GST 7.00/7.00% (S%) B81.56 315.00 576.56 B4 67
Nett Amount (S§) 13,628.08 4,815.00 8.813.08 64.67
+ Loss of Use (8.0 x S$100.00/day) (S$) 800.00
+ Doc/Search Fee (55) 15.00
Nett Liability (SS$) 5,630.00
Global Sum Settlement (55) 5,620.00
INSPECTION
Date of Assignment: 08/03/2016
Date Inspecied: 18/0372016 Inspected AL
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Em-1 Auto Pte Lid (HQ)
Bik B Sin Ming Industrial Estate Sector C,
#01-68
Singapore 575643
Eslimated Period of Repair. 8.0 days
Adjuster: MA CHIN FOOK Manager: CHEW HSIAD TONG

NOTE Thia report represents our findings af the time and place of inapection staled hemin. Such inspection has been carmied oul lo the bast of our
anawiadge and ability bt any ather fabiity under any ather circumstances i heredy expressly axcluded
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REPAIR DETAILS
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Reference

Part Source: {Last Synchronised: 27 May 2019)
|Parts: N/A TOYOTA HIACE 2.0 (M) (Model not available in database)
| Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GU5228.)

;\fnllr.llnr: These estimates are valid only if they contain the prinl code (above) on all estimate pages. running page

. numbers with the END OF ESTIMATES marker on the last estimate page
gl’-_'urthu_r_lnfn: llems/valies not in r_aferunl:f _:E_lg_i_ug_u_u_m prufl'ucud with an asterisk *.

Recommended Parts

Ne. Oty ::rt Particulars Condition Repairer's Amount
1 1 *FRONT PANEL (CONSISTENT) Dented 1,192.20FL *1,192 20FL
2 1 *FRONT WINDSCREEN RUBBER [CONSISTENT) Necassary 381.80FL *381.80FL
3 1 *HEADLAMP LH (CONSISTENT) Sarviceable 392 50FL “FL
4 1 *HEADLAMP RIM LH (CONSISTENT) Distorted 189.50FL *188.50FL
5 1 *SET HEADLAMP CLIPS (CONSISTENT) Serviceable 20.00FL “FL
8 1 *FRONT SIDE LAMP LH (CONSISTENT) Cracked 191.40FL *191.40FL
7 1 *FRONT WIND MIRROR WITH BRACKET LH Serviceable 387.50FL “FL
(CONSISTENT)
B 1 *FRONT DOOR LH (CONSISTENT) Dented 1,045.30FL *1,045.30FL
g 1 *FRONT DOOR OUTER MOULDING LH (CONSISTENT) Necessary 126.8B0FL *126.80FL
10 2 *FRONT DOOR HINGES LH ([CONSISTENT) Mot 170.00 FL *FL
Necessary
11 *FRONT DOOR CHECKER LH (CONSISTENT) Not 79.50FL “.FL
Mecessary
12 1 *FRONT DOOR INNER LOCK LH ([CONSISTENT) Naot 359.30FL *FL
Necessary
13 1 *FRONT DOOR WEATHERSTRIP LH (CONSISTENT) MNecessary 181.00FL =181.00FL
14 1 *CENTER PILLAR LH (CONSISTENT) Repair 674 .00FL “FL
16 1 *SLIDING DOOR LH ([CONSISTENT) Dented 1.500.00 FL *1.500.00 FL
16 1 *SLIDING DOOR CENTER HINGE LH (CONSISTENT) Mot 172.00FL *-FL
Necessary
1T 1 *SLIDING DOOR INNER LOCK LH [CONSISTENT) Mot 230.50 FL *FL
MNecessary
1B 1 *SLIDING DOOR FRAME WEATHERSTRIP LH Wot 188.TOFL “FL
{CONSISTENT) Necessary
1w 1 *REAR FENDER LH (CONSISTENT) Dented 1,892 50FL *1,892 50FL
20 1 *REAR FENDER AIR GRILLE LH (CONSISTENT) Mot 95.00 FL “FL
Necessary
21 1 *SLIDING DOOR RAILING LH (CONSISTENT) Bent 3G7.TOFL *387.70FL
2 1 *SLIDING DOOR RAILING JOINT LH (CONSISTENT) Mot 81.50 FL *FL
Mecessary
23 1 *FRONT PANEL COMPANY LETTERING (CONSISTENT)  Mecessary 300.00FS *150.00FS
24 1 *FRONT DOOR COMPANY LOGO (CONSISTENT) Necessary 200.00FS *80.00FS
25 1 *FRONT DDOR COMPANY LETTERING (CONSISTENT) Necessary 4500FS T"20.00FS
26 1 *REAR COMPANY LETTERING LH (CONSISTENT) Necessary 850.00FS *200.00FS
F=Franchise part. S=SpeNett L=LisiiiemDisc
Sub Total (S§) 11,143.70  7,538.20
- List Item Discount on L ltems 25.00/25.00% (S8) 248718 1,772.05
Total Parts (S$) 865652  5766.15
{ Report was unsubmitted during this print-out. |
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No, Qty :;" Particulars Condition  Repairer's  Amount

| Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1,800.00 1,200.00
2 SPRAY PAINTING New 1,600.00 1,200.00
3 CHECK WIRING New 50.00 30.00
4 ANTI RUST New 180.00 80.00
5 REMOVE AND INSTALL FRONT WINDSCREEN New 120.00 80.00
6 REMOVE AND INSTALL FRONT DOOR PARTS New 80.00 60.00
7 REMOVE AND INSTALL SLIDING DOOR PARTS New 90.00 60.00
8  REMOVE AND INSTALL CARPET AND SEATS New 150.00 120.00

Gross Labour Cost (S%) 4,080.00 2,830.00

Report was unsubmitled during this print-out.
< END OF ESTIMATES >
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