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FAX Number 63685592

, '?T , SMRT Automotive Service Pte Ltd |
@m" [D -’}*Z{/f! : 2[} B0 Woodiands industrial Park E4, Singapore ?5??ns:

-9 Estimator Telephone Number ; 68662623
0”}"{6 f 5450 Accident Reporting Number : 68562672

SMRT Accident Vehicle Repair Estimates 7-3- (e / [5-30

Gt

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHF 182G

Ref, No TAX/03/16/2034

Reg. Date 13/07r2012

Vehicle Type TAXI

Maka CHEVROLET EPICA 2.0 VCDI {
Model EPICA-2.0 |
Name of Driver - TAY KIAU YING [
Type of Accident . SIDE SWIPE

Date / Time of Accident 05/03/2016 02:55.00 AM

Accident Reported Date / Time ©  05/03/2016 12:00:00 AM
Surveyor is Required? Yes

Survey by : }C&-l'.r-l v \/F\
Vehicle is Towed Back? N l g
Towed Back Date/Time < (-
Replacement Vehicle issued? No (b 2
Accident Repair Job Card No - UEIDDE#G?EEDE/\
Special Instruction to ARC.if any - {

SHD4135C (COMFORT)IN -"I-"
AFTER REPAIR PHOTO , FOR CHECK ITEM and REP \CE ITE
Email:kalvinang@Ikkauto. com
LUMPSUM REPAIR

Prepared Date : 05/03/2016 1

e ©-2.66 x4/ / \ E.F.
- - L T — alllr E
1';.‘:1i'.‘:|:la1a~:p Waga Data In: E?lS"LTaw’..n e = / f 2 ;:ﬂ' .

L] J _,J. D

Time 10/ 239 priver:_HUD / KM b ouYy
/

Wega Joh No: ((sé EIE s . /

/
- }
Veliicle sznt to SMRT Dats Inf ~ 1. Guwing; /

Time In;%mﬁt:riw B
1scaived hy (SMRT) > 1

(/03/16/2034 Page: 1 l
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Chassis No © KL1LABSRJBB136605 Mileage - 0
Work Shop Repair Completed Date / Time :
‘Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges . &76.00 400.00
Total Spray Painting Charges : 1,116.00 450.00
Total Material Charges 353.52 353.52
Other Charges ' 120.00 0.00
TOTAL : 2,265.52 1,203.52
Lum Sum Total : 2,250.00 1,200.00
MNo. of Repair Days I 4.00 3.00
Prepared / Adjusted By : KALVIN [LKK)
Arc | Surveyor Sing Off Date : 06/03/2016 11:38:04 AM 07/03/2016 03:30:29 PM

A

*repared / Adjusted Data
emarks

repared Date : 06/03/2016 11:37:57 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

. W
Quotation No - fw{ﬂ = |’ fr3-¢ d Invoice No
Quotation Date : | { ’ 3 Invoice Date
Invoice Amount Prepared Date : Jf
AXI03/16/2034 Page: 2 i
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Part 1 - Labour Works

Job Scope

Quotation from ARC

Adjusted by Surveyor. if applicable

TO REPAIR LH FRONT PORTION

'|676.00

“.{400.00

Total Labour

676.00

400.00

Part 2 - Spray Painting & Panel Beating Related Work

Job Scope reluctation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT FENDER LH 378.00 200.00

TO RESPRAY RIM .~ |180.00 50.00 '
FO REPSRAY FRONT BUMPER 378.00 200.00
o RESPRAY BUMPER BEAM 180.00 0.00 |
lotal Spray Painting & Panel Beating 1,116.00 450.00

*art 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘O REMOVE AND REFIT TYRE RIM (SPRAYING |120.00 0.00

'URPOSE)

“otal Other Costs 120,00

0.00 J

AX/03/16/2034

Page: 3



Part 4 - Spare Parts /| Material Usage

~ Pan | Portion | Stock No Part Name Qty | List Price |Discount | Final Price | ARC Surveyor tos
Nurnber (%) (%) (%) Recommen| Approved | Attached
d
96635324 |FRONT |6504580 |PANEL FRT FENDER fum.nn 10.00 [441.90 Replace |Replace No l '-/
LH
96633930 [FRONT |6504582 |LINER FENDER FRT | . 0[40.00 10.00 [o.00 Replace  |Not given [No i
LH ( PROTECTOR ) W
COMMO |65048668 |TYRE RIM ( 1|328.99 100.00 [0.00 Repair Repair No | R
M \ |
BUMPER FRT FASCIA| 1-1]|1.004.00 [100.00 [0.00 Rapair Repair No | fJ\
36634054 |FRONT 6504583 |BEAM FRT BUMPER 10[377.00 10.00 |0.00 Repair Not given |No |
IMPACT - P A
36634053 [FRONT ABSORBER ENGY 07000 10.00 [0.00 Replace |Not given |[No i
FRT BUMPER ¥ 3
36633983 BRACKET FRT «0]9.00 10,00 |0.00 Replace  |Not given |[No '
BUMPER SIDE LH ! A
TOTAL MATERIALS 441.90|441.90 {
TOTAL MATERIALS(Discounted) 353.52|353.52 |
Added Spare Parts / Material Usage After Surveyor Signed off :
Part Portion Part Name Qty | List Pnce | Discount | Final Price | ARC Check | Surveyor LT
Number (3) (%) ($) Check | Cheek
TOTAL SUPPLEMENTARY MATERIALS
2\ 4 4
-
- J ":j .{;.-
F 2 __
-':,# L
\ L. D vl ®
- S
o L
I
‘*.I ) N
| A j
AX/03/16/2034 Page: 4
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SEMRT Automotive Service Pta Ltd

80 \Woodlands Industrial Park E4, Singapore 7577056
FAX Number 63685582

Estimpior Telephons Number : BBEBB2623

Accideni Reporfing Mumber . BBB82672 §

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref, No

Reg Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor Is Required?

Survey by

Vehicle |s Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? :
Accident Repair Job Card No
Special Instruction to ARC.if any
SHD4135C (COMFORT)HI
Prepared Date

SHF182G
TAX/03/16/2034
13/07/2012 - =
TAX|

CHEVROLET EPICA 2.0 VCDI
EPICA-2.0

TAY KIAU YING ®
SIDE SWIPE i . p
05/03/2016 02:55:00 AM |
05/03/2016 12:00:00 AM
Yes

- e

No
No L
000024079808

05/03/2016 10:12:12 AM

LRCK A

14|y e

uln Congyltants hence nolify
the Repairer of the Tollowing
* To resurvey before/efie sormy palrling

nfg) MEsurvey
Sl o

i Prajadcs” D

eyl e
Jrsnce Campary

\X/03/16/2034

Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No : KL1LAGSRJBB136605 Mileage : 0
_Wurk. 'S‘hnp I Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Laboutl Charges 676.00 0.00
Total Spray Painting Charges 1,116.00 0.00
Total Material Charges 438.77 1,702.18
Other Charges : 120.00 0.00
TOTAL : 2,348.77 0.00
Lum Sum Total - 2,350.00 0.00
No. of Repair Days : 4.00 0.00
Prepared | Adjusted By
Arc / Surveyor Sing Off Date 06/03/2016 11:38:04 AM 01/01/1900 12:00.00 AM

Prepared / Adjusted Date
Remarks

Prepared Date =~ 06/03/2016 11:37:57 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date .

TAXI03/16/2034 Page:

2
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Section D - Details of Repair Estimates
Part1 - Labour Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REPAIR LH FRONT PORTION

676.00

0.00

Total Labour

676.00

0.00

Part 2 - Spray Painting & Panel Beating Related Works

Adjusted by Surveyor, if applicable

Job Scope Quotation trom ARC

TO RESPRAY FRONT FENDER LH 378.00 0.00
TO RESPRAY RIM 180.00 0.00
TO REPSRAY FRONT BUMPER 378.00 0.00
TO RESPRAY BUMPER BEAM 180.00 0.00
Total Spray Painting & Panel Beating 1,116.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Ad|usted by Surveyar, if applicable

TO REMOVE AND REFIT TYRE RIM (SPRAYING
PURPOSE)

120.00

0.00

Total Other Costs

120.00

0.00

TAX/03/16/2034

Page: 3




Part 4 - Spare Parts / Material Usage |
Pan Portion | Stock No Part Name Qty | List Price |Discount | Final Price | ARC Surveyor | Photos
RNumber (%) (%) (% Rmu:'nrnun Approved A!tThnd
86636324 |[FRONT |8504580 PANEL FRT FENDER 11491.00 10.00 441.80 Replace Replace No '
LH -
98633939 |[FRONT |6504582 LINER FENDER FRT 1|40.00 10.00 36.00 Replace Replace - No I
LH ( PROTECTOR )
COMMOD |6504668 TYRE RIM 1/328.09 0.00 328 909 Repair Replace ' |No |
M B ],
BUMPER FRT FASCIA 1]1,004.00 10.00 903.60 Repair Replace . NP
r M il
96634054 [FRONT |6504583 |BEAM FRT BUMPER 1[377.00 10.00 [339.30 Repair  |Replace \_-[No |
IMPACT |
98634053 |[FRONT ABSORBER ENGY 1|70.00 10.00 63,00 Replace Replaca No |
FRT BUMPER
86633983 BRACKET FRT 118.00 10.00 8.10 Replace Replace No
BUMPER SIDE LH . 1
TOTAL MATERIALS 549.00|2,120.89 |
TOTAL MATERIALS(Discounted) 436.77|1,703.19
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Oty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Numbetr (5) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
rum Aulo Congultanis heos
mﬂ..:ﬂﬁ-ﬂﬁr of The 1%"'9'
a '1'.I-"‘ﬂ"| e il W
" o daciey darmaged paris) during reRUTTEY
= gre pibject 10 confemamat |
« Para prcsd mm and
= Thied :Iﬂh'“““"wi 4
o Mo “i"nﬂlmﬂn ey
. S-I'."?E"""'"'“ permi{a) must e —-
i subyect 10 il -
Acsaowiadged by Recsrst
Tugratm
l e
TAX/03/16/2034 Page: 4




. -A:.'Hlel Chong (LKK Auto)

From: Mator Claim - [l <motorclaim@iil.com.sg>

Sent: Maonday, 7 March, 2016 8:57 AM

To: Janet Neo Mei Yen (Auto Sve/Claims); assignments

Cc Raymond Chionh Chai Leng (Auto Svc/Claims); Shanti B Thaiyal Nayagi (Auto

Swves/Claims); Kok Tuck FoolAuto Sves/ARC); Yeo Poh Suan (Auto Sves/ARC): Sim Jia
Hao (Auto Svcs/ARC), Koo Yew Chung (Auto Sves/Maint Ops/ARC); Zhi Yang Phua
{Auto Sves/ARCY Grace Ng Siu Ching {Auto Sves/ARC); Adeline Tham: Lim Kha
Chiew [Auto Svcs/ARC); Manivel Priyadarshini; Roger Yap

Subject: Accdt Inv SHD4135C (1) & SHF1B82G on 05.03.2016
Attachments: 182.pdf; 2034 - 182 pdf
Dear Sir/Mdm,

Please conduct a survey on TP vehicle SHF182G and let us have your report urgently
This claim will be handled by Ms. Priva

*Kindly upload this survey request email to merimen

Thank You.

Isabelle Tan

Mator Claims Departrment

India International Insurance Pte Lid
64 Cecil Street #04/#%05 |0B Building
Singapore 048711

Tel 63476100 Ext-243. Fax 62244174
E-mail isabelle@iiicom sg

From: Janet Neo Mei Yen (Auto Svc/Claims) [mallto:NeoMeiYen@smrt.com.sg)

Sent: Monday, March 07, 2016 8:30 AM

To: Motar Claim - |l <motorclaim@iii.com.sg>

Ce: Raymond Chionh Chai Leng (Auto Sve/Claims) <ChionhCL@smirt.com.sg>; Shanti B Thaiyal Nayagi (Auto
Sves/Claims) <BThalyalN@smrt.com.sg>; Kok Tuck Foo(Auto Sves/ARC) <TuckFoo@smrt.com.sg>; Yeo Poh Suan
(Auto Svcs/ARC) <YeoPohsuan@smrt.com.sg>; Sim Jia Hao (Auto Sves/ARC) <SimJiaHao@smrt.com.sg>; Koo Yew
Chung (Auto Sves/Maint Ops/ARC) <YewChung@smrt.com.sg>; Zhi Yang Phua (Auto Svcs/ARC)
<ZhiYang.Phua@smrt.com.sg>; Grace Ng Siu Ching (Auto Svcs/ARC) <ngsiuching@smrt.com.sg>; Lim Kha Chiew
{Auto Sves/ARC) <limkhachiew@smrtlan.com.sg>

Subject: SHF1B2G- Survey (1)

Hi,

Kindly arrange to survey the vehicle SHF182G within 48 hours according to GIA guide line, involving your insured
SHD4135C.

Insurance Company : Il

Vehicle in Woodlands. SMRT Depot

Regards,
lanet Neo



SMRT Automotive Services PTE LTD
Accident Reporting Center [Claims Dept)

* + 6866 2672 | NeoMeiYen@smrt.com.sg

60 Woodlands Industrial Park E4 Singapore 757705

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use. distribution, transmission. printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pre Lid,

Registration No., 198703792-K
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~Report Remarks Entry - CC4/TTT6004322/K I ma3

Remarks
Remnrl
Add
i- .F"-.-I"r'l'lﬂlh.‘- 1] N _E B ]'
- I
| | |SHF 182G , SHD 4135C LVF ;:ggg;ﬁw
T/3r2018
_ |EST: $ —SUR: KALVIN—WKSP- SMRT AUTOMOTIVE SERVICES PTE LTD WF [ es A
1
| IFILE PASS TO JAS LVF ?zﬁn‘g PM
~ [BOTH PARTEIS FILTERING TO LANE 2__TP FROM LANE 1 TO LANE 2,01 FROM LANE | .\~ (141272016
3 TO LANE 2 . LIAB 50% PENDING APPROVAL FROM PRIYA 10:05:17 AM
1
L |l WILL REVERT TO US ONCE THEY REC'D VIDEQ FOOTAGE FROM COGE KPW iﬁ’ag‘gg :M
~ |PRIVA REPLIED._AWAITING FOR VIDEO FOOTAGE FROM CDGE . ONCE SHE Py |1Ba2016
RECEIVED SHE WILL INFORM LIS _ E.3E;541M
RECD LOD._EMAIL TO PRIYA. FURTHER INSTRUCTION, WHETHER SHE REC'D oy 1942016
| |VIDED FOOTAGE FROM CDGE OR NOT? 3.23.35 PM
" |REC'D VIDED FOOTAGE FROM SMRT..AS PER FOOTAGE Ol CHANGED LANE _BUTTP| .~ 200412016
ALSO_ DRIVING NOT STABLE ON THE ROAD AND PLAYING WITH 2 LANE. | = 10:18:41 AM
| ISENT A COPY OF VIDEO FOOTAGE TO Ill VIA DISPATCH KPW ﬂ?ﬂ;ﬁm
FILE PASS TO HY| YONG FOR REPORT KPW ;ﬁ‘fﬁg*ﬁu
file pass o joanna type report-seek mandate HYN ;gﬁgﬁu
1
FILE PASS BACK TO HANDLER kM |20
SEEK MANDATE IN MERIMEN, AFTER TALKING WITH PRIYA. SHE SAID SHE RECD up; Ties2016
\VIDEQ FOOTAGE AND WILL GET BACK TO ME 4.04.05 PM
~ |REC'D VIDEG FDOTAGE FROM Iil..BOTH PARTIES D'T WANT TO GIVE WAY EACH kpw 24512016
| |OTHER AND LANE FIGHTING . SEEK QUANTUM 50% IN MERIMEN 11:34.46 AM
~ |OFFER MADE TO TP 50% OF LIAB. BOTH PARTIES CHANGED LANE AS PERVIDEO |, [26/52016
* IFOOTAGE 9.08:54 AM
REPLIED TO AUDREY THAT WE MAINTAIN 50% OF LIAB AS INSTRUCTED BY Iii KEW lgﬁg;ﬁm
EMAIL TO EILEEN AGAIN TO REVERT US . WE STILL MAINTAIN 50% KEW :’;ﬁ;’m
SPOKEN WITH PRIYA AND DISCUSSED THE MATTER. INFORMED HER THAT TP IS | _m%;a_ Bl
WILLING TO ESCALATE THE MATTER TO GIA. EMAIL TO HER OFFICIALLY TO KPW (2 A
~ IMAINTAIN OR REVISE OFFER,.PENDING FURTHER INSTRUCTION 85:
20132018
FILE TRANSFER TO BEVAN FROM JAS KPW [ P
|Please let us know by 22nd June 2018 if your principal is prepared to setlle our claim al Ly |18/62018
$1700.00 (all in). (Lee Gek. 14/06/2018) 5:52.08 PM
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: Ja§ Khine (LKK Auto)

From: Audrey Woo (Auto Sves/Ext Biz Svs/Claims & [A) <audrey@smrt.com.sg>

Sent: Wednesday, 1 June, 2016 2:30 FM

To: Jas Khine (LKK Auto); motarclaim@iii.com.sg

Cc: Waong Kok Wah (Auto Sves/Ext Biz Svs/Claims & [A)

Subject: SMRT tax/03/16,/2034/aw - Accident involving SHF182G and SHD4135C on 5 March

2016 along Serangoon Road towards Punggol

Importance: High

Without Prejudice. Save as to Costs.
Dear Jas,

With reference to video footages by both parties , we are of the view :

100% liability is on comfort taxi SHD4135C, based on Bola 15.

SMRT Taxi SHF182G was still in the 2™ lane waiting to filter over to 1" lane, while waiting, comfort taxi over took
from behind, moved into 3™ lane and filtered back into 2™ lane immediately without due care and thereby hitting
into our taxi,

We therefore reject your offer of 50% offer and maintained 100% claims based on Bola 15 whereby your insured
driver is 100% liable. Please confirm settlement with DV asap.

Audrey Woo

Claims Department

DID : 6866 2651

FAX : 6368 7421

Email : audrey@smrt.com.sg
SMRT Automotive Services Pte Ltd
60 Woodlands Industrial Park E4
Singapore 757705

Moving People, Enhancing Lives




482018 Merimen e-Claims

Print Received Message

This mail 15 associated with

"SHF182G (MCT16030164)
[SHD4135C)
TP

SMRT TAXIS PTELTD
Mar 5 2016 2:00AM
[COMFORT TRANSPORTATION PTE LTD)
SMRT Automotive Services Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG). seni on 24/05/2016 12:16 PM,
To LKK_HO
Subject  Alert - Ad] Mandate Approved (55981.55) - SHF182G - Clalm Handler: Priya

Approved:9681.55:we are forwarding our AVF for your perusal. We opine this as a 50-50 case

lev= &1, Ly0
ML (g ba €D & TL3 1w
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https://singapore.menman com/claimsindex.cfm Husebox=SVCmalldluseaction=dsp_PrintACFID=118075804CFTOKEN=80082cd201/42c09-0AESC240-C4BC-



R REGISTERED
S SmRT )
6 SMRT AUTOMOTIVE SERVICES PTE LTD
60 Woodlands Industrial Park E4
Singapore 757705
Tel . 65 G866 2652
[HE MOTOR CLAIMS DEPARTMEN TR0 Fouh F45)

[ TelT Y |Hif.ﬂ'H1’rT|-:]‘].ﬁ1_ INSURANCE PTE LTD W.imﬂ.mm.w

B4 CECIL STREET #08-02

IO BUILDING
SHGAFDRE 0100

Date : 19 April 2016

Qur Ref, TAX/03M16/2034
Dear Sirs,

ACCIDENT INVOLVING SHFIS82G AND SHD4135C ON 5 MARCH 2016
ALONG SERANGOON ROAD TOWARDS PUNGGOL.

LETTER OF CLAIM

We claim on behalf of SMRT TAXIS PTE LTD, owner/hirer of the vehicle Reg No.. SHF182G
Your driver's negligent driving has caused the above accident. As a result, my client has suffered
the following losses:-

1. Cost of Repair ;. §1,200.00
2. Loss of Use for days (@ S§ iday

3. Loss of Rental for 5 days @ S§ 112.62 /day : §563.10
4. Loss of Income for 5§ days @ S$ 80 /day : $400.00
5, Police Report! SAS Report/ LTA Search Fee

6. Survey Fee

7. Others

Total Claims : §2,163.10

We enclose the following documents :

z Repair Invoice E Letter of Authorisation
E Survey Reporl E LTA Search resull
(2] Protographs pes 7] others:
Investigation resulls 1. LAID UP REPORT

E Proof of Loss of Use/Rentalllncome
(=] Police / SAS report of

Z
3.

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTE LTD

Yours sincerely,
SMRTAUTOMOTIVE SERVICES PTELTD

cc
F

.'/ .’\

Audfey Woo
For Manager, Claims
Claims Depariment

FR-AS-CLM-02 REV 2



@ SmRT

Date: 5{(;/{(9
Our Ref. No.. m[ﬁfsz WwH¥

Letter of Authorisation

Th“l kzAu yﬂW(ﬂ : (NRIC No.: S rafiow_'s@ ) the

regtstered hire v,j:! relief driver / contract hirer of SMRT taxi reg!stratlun number

O SHF ,-'8 ¥ G\, hereby authorise SMRT Automotive Services Pte Ltd
{“AutuSvs“] to deal with all matters arising out of the accident between my taxi

and _SHD 4/35C happened on S- ﬂﬁl‘dﬂ -2o0(6
along Se.rmuqaum Rol fouward) pmn.ﬁﬁﬂ
(the "Accident”) cm my behalf, including but not limited to instituting and any
claims or proceedings against such party or parties (as AutoSvs deems fit in its
absolute discretion) in respect of any claim, demand, loss, cost, expense, liability,
damages or action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate,
resolve and settle any proceeding or claim arising out of the accidents, including

O but not limited to doing any act or executing any document or signing the
Discharge Voucher on my behalf as may be required

Name TA&JKMUYI'N é"' ..Signature: %%
NRICNo. :. S{290&]|3-D . .

TelNo 2 @‘561371? ( sEvEins
Address - BL‘E 630 f..P.q_‘.gj."'. R3 drive 3 # KZFB" o

FR-AS-CLM-03 REV 3



° Inota INDIA INTERNATIONAL INSURANCT PTT LTD
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)
India Ref; MCTia000184
Claimani Ref  SHF 182G
we, SURT AUTOMOTIVE SERVICES FTELTD _ (“jne worksnop®) hereby confirm thal we/l have teachied an agresment

wilh thi appointed Surveyor al India Intemational lnswrance Ple Lid LKX AUTD CONSULTANTS PTE LTD (T
of Surveyor) wilh respect to the amount claimed for 55 _sancs  (gobsl B -

b ———ieei vihicle o, S5 (hat wae damaged pursuant o he sccident which occurred
on_SSEa {dafe) ol _BERANGOON RO 8EF JUNCTION OF MITCHENER D (ipcation) invalving vehicls no  SWD4135¢  (insused

vehicle). This is pursuant i the inspecion conducted on __ TP038018  (date] al “the workshop”™.

Weall canfiem thal weil arefam aulhorized by the owner _  swsvrauserern ("ihe third party
claimant”) of vehicla no. Sk 126 1o make the claim &s sef out in the above paragraph and weil have full authority 1o setie
the matter on wa/her tehalf in @ manner hat wed deem fil. Wa'l enclose harein the latter af authority glwen by “the third
party clammani”,

War] further confirm that well will indemnity India IMemational lnsumnce Ple Lig for all damages, loss andor expanse thal
they will or have abready incuned in the svent thal The thid panty cleimant” sfter the above sald agreement lodges a
lunther claim agains! the former for any loss and expenses suffered pertaining to cost of repairs andior rental andior loss
of use pursuan fo ihe damage fo _SHF 1820 (vehicle no ) s & resull of the accident.

Wedl confirm thal the agreemant meached above 18 n full ana finol seniement of ol claims of "the third party claimant”
PUTELIANT 10 the acciden! and thal furher ihis selllement Is teached on a without prejudice and without admission of Nabiity
basis.

This agreement is subject o the application of Singapore law and the Singapare Courts have exclusive jurisdiciion owver arry
dispule arising oul of the same. m—
¥ "™ Thin Discharge Viicher spplles ordy i e claimanls chas
Wt gty CornadE e will nod Sfec! N personal
Wil authorize you to pay the tolal amount of S$ $80.00 fo SMRTTANIC PTEATD |  wees CHV SR (e lomees i it it el
Furmwr, ™ sefBornect Smre hotaie shoald fel be it 56
& podercs o prapados T T damants, perwona P
Dated this P day of -_tlh\LG 14 g sgis o g menipto
wstnoc! msthey in this =200 N

= —

CLAIMANT: WITNESS: i e \ G'N"/
Signatum \ Signature ﬁ“‘(' =11 ¥, 'I

Signed by “the worksbiap” (wifh chop) E‘WWW"
Name j‘;L‘LL ame :
- _Qumet F o pe—
Agargss Address 51 LB AVE 1, PAYA LIBI INDUSTHIAL BARK

J TrOLOIENUG MOCEIe PEN EX

wngapss T TOE . FOZ-25 SINCAPORE 408513 =

e oo T O80Ty 15 LB ri2 !
Naticnality Vs L) Nationadity.
Ceeupation Occupation




Tel: &% £3111000 Pax: 65 3340347

EMRT Automobive Services Frte Ltd
g stT 281 Morth Bridge Road Bingapore 179102

Tax Invoice

tustomer Code: 3000063 GST Reg No. : MR-8500001-7
CEN : 1990042802
SMRT TAXIS PTE LTD Invaoice Ho. : IViIE0D300901
Date : 23.03.2016
Block Unit Vehicle No. : SHF182G
Your Ref No. : TAX/03/16/2034
&0 WOODLANDS INDUSTRIAL PARK E4 Our Ref No. : 240798095
SINGAPORE 757705 Terms : 30 Days
Description oty Unit Add / (Discount) Amount
Cost % Amount
LUMP SUM AMOUNT FOR REPAIR 1.00 5 1,200.00
AS PER SURVEYOR'S RECCHMMENDATION
GRAND TOTAL s 1,200.00

O

Ramark

Make/Model : CHEVROLET EPICA 2.0
Accident Date : 05.03.2016

M.B. Faymsnt by chegue should be crossed and
made payable to 'SMET Automotive Services Pte Ltd'.
¥o receipt will be issued unless requested.

A

———

— N
authorised Signature
for SMPT BRutomotive Services Pte Ltd

Page 1/1 E. & 0.E



%SIDRT

Our Ref : TAX/03/16/2034

Date : 19 Apnl 2016
To : Claims Department
From : SMRT Taxis

ACCIDENT INVOLVING SHFI82G AND SHD4135C ON 5 MARCH 2016 ALONG
SERANGOON ROAD TOWARDS PUNGGOL.

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHF182G is §112.62 / day.

Kindly proceed to recover any rental loss from the third party as a result of this accident.

Th
o

you.
r Manager
SMRT Taxis Pte Ltd

F



Merimen e-Claims Pagelof ]

Direct Setilement

CLAIM SUBFOLDER TRACKING

Case  Motfied  |EetSubmitted  |AdjAsmgned  |Adjfpt  |Ad) Sabmitted  |Ins Auth'ed | Status
o |07 Mar 2016 Do nariCif  5e1,200.00  5$1,200.00 e
|t Rey i Adj it | ton Esimotes | | vewrpe || cancel aie. |

Reference Clalm Detalls

CLATIS BURPOSDER DETALLS [Created by adjuster]
. | COMFORT TRANSPORTATION PTE LTD, Co. feg. Mo.. 1993038218

| SMRT TAXIS PTE LTD, Co.Reg. No.: 198505365
Vehicie Reg. | [05/03/2016 02:00 - 159
No. | SHF182G6 | Date of Loss: || 43 Months and 21 Days From LTA Reg Date (Man ¥r)]

Cin Type: | TR / MCT16030164 | Pollcy/Caver | ycomo016 (Comprenensive)

| Policy Mo,
SMD4135C (Claimant): P-1103T5RIMFEH

| Excess:
| SMRT Autamotive Services Pte Ltd (Woodlands) &0 Woodlands Industrial Park £4, 757705 Woodlands - Tel: 88852628

| India Intarnational Insurance Pie Ltd (HQ) - Tei: 63476100 ... [Manoied by Priva]

Chomant's

CIAmANtY s First Capital Insurance Ltd (WQ) - Tel: 62222311

| LKX Auto Consultants Pie Litd (HQ) - Tel: 62563561 ., [Handied by KALVIN ANG WEI KUN | ... [Final Rpt due
it {16/03/2016]
Drwver/Custo

dian SEBASTIAN CHUA KIM YEOW (), NRIC: SB4175728 Email:
(Mmbured): |

ASSOCIATED MAIL RECEIVED

[1I_SG (24/05/2016). Mert - Ad] Mandate Approved (S$981.55) - SHFLB2G - Claim Handler: Priya
IMI_5G (17/05/2015): video

IT_SG (17/05/2016): Alart - Ad] Mandate Maintained - SHF1B2G - Claim Handler: Priya

I_5G {14/03/20168): Alert - Ad| Mandate Maintained - SHF1B2G - Clalm Handler: Priya

Wiew Al [_mmmm ]

ALL ASSOCIATED TASKS™ Vizw Al | Search Tasks | Create how Task | Compiete |

Due Date Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Done?
No results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 8/7/2019



Menmen e-Claims

Claim Documents

*SHF182G (MCT16030164)
[SHDA4135C]
L
SMRT TAXIS PTE LTD
Mar 5 2016 2:00AM

[COMFORT TRANSPORTATION PTE LTD]

SMRT Automotive Services Pte Ltd

Page | of 2

Upload Documents | _uplosd Photos | Compose Mew weer | View [View in Browser (v ]
Photos/Images ‘L per page v. __ﬁ-
o |Relsbel/Reorder | LKK Auto Consultonts Pte Ltd (MQ) Thumbnall | Print
1 07/03/1617:13 | General View o 0 | oadwe | B |
2 07/0I16 1713 | Geners! View 0O waws | M
'3 |07/031617:13 | General View O wars | B
4 |07/03/1617:13 | General View 0O eiwc | &
ls |02/001617:13 | Genarsl View © | Ledrs | BB |
ii _{EFN_IEE 17113 | General View O | aowe | (B |
7 0703161713 | General View B | @ | wsaws | B
8 07/03/1617:13 | General View 0 | adrc | A |
3 07/03/16 17112 | General View Q| waws | B
10 07031617713 | General View - | O | oarc | &
110703161713 | Genersl View - - O | e | &
12020316 17:13 | General View O | waws A
(13 (07016 17:13 | Ganeral View O | s | W
14 070316 17:13 | General View 0| woaws &
15 |07/01/1617:13 | Genaral View Lad #6 = B
E“‘ 18/03/16 08:23 | Relnspection Photo D | eaws B
17 18/03/16 0823 Relnspeetion Photo N O wiwe | &
[Dicummmeaen Lperpoge [Vl B
o | Relabel/Reordar | LEK Auto Consultants Pie Ltd (HQ) Thumbnall | Print|
1 07/03/16 1521 | ACKNOWLEDGEMENT EMAIL TO INDIA DD 070316 ___g | Loagpor | |
2 07/03/16 15:21 | TP ESTIMATE —_— | Laad POF
3 DI!iﬂ].l'l.l' 15:211 TP GIA REPORT | Load POF
4 (OB/03/1610:44 | TP ESTIMATE-MARKED 3 | Load POF
|5 |16/05/16 15:48 | WORKSHOP INVOICE § | Load POF
[6  |[16/05/16 15:48 RENTAL RECEIPT | Load POF
7 [18/05/16 15:48 | LOD Load POF
& 0R/OYIE10:32 | EMAIL FROM SMRT = ©  loacror |
9 |0A/0I/15 1102 | AUTHORISATION TO ACT FORM © | Losoror
10 [08/07/18 11:02 | DISCHARGE VOUCHER ) | Loss roF
11 [08/07/1911:02 | RENTAL MILEAGE @ | Losd por
Ho  |Finafeed On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 (0}/03/16 16:46 | IV Singapore Accident Statemant © | 1ooaror

Documents Checklist
\DOCUMENTS CHECKLIST - Reset | Save | orim |

There are no document ehecklists configured,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi...

8/72019



Merimen e-Claims Page 2 0f 2

Our Checklist Remarks - LKX Auto Consultants Pte Ltd (HG)

Show Remarks To: L Handling Insurer
Yente Mamarks @08 Drivete anles po.w ehow I 1o offver el

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreg ne 1sssariesm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844.8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/I1B004322/K1GA302
Date: 08/07/2019
REFERENCE
Handling Insurer  India International Insurance Pie Lid Policy No MCOMOO18
Clalmant Vehicle chr1g26 Insured Vehicle No: SHD4135C
Date of Loss: 05/03/2018 Mature of Claim: TP Claim No: MCT16030164
D RIPTION & | IFICATION OF VEHICLE
Reg No: SHF182G
Make & Model, CHEVROLET EPICA, 2.0 DSL TURBO (A) Engine No: Z2051464510K
Reg. Dale 13/07/2012 (Man. Year: 2012) Chassis No: KL1LABSRJBB 136605
Colour: Maroon Odometer: B36043 km
Engine Capacity 1991 cc
Marke! Valus/New Car Prica: N/A
Sum Insured (55) Market Value/New Car Price
MNDI TT RVEY
General Condition: Steering (Serviceable): ¥es Footbrake (Serviceabla): Yes
Handbrake (Serviceable}: Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/65 R15 Rear Tyre Size: 205/65 R15
Front Left Side: Falken 7 mm Rear Left Side: Falken 7 mm
Front Right Side: Falken 7 mm Rear Right Side: Falken 7 mm
Thie above valuss represenl (e remaining (re reads depth
COSTOF CLAMS = Repairer's  Adjusters  Difference DIff %
Parts 2,319.99 441,90 1,878.09 B0.95
Miscellaneous llems 0.00 0.00 0.00
Labour 1.912.00 850.00 1,062.00 55.54
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,231.99 1,291.90 2,940.09 69.47
Approved Total (Overridden) (S5) 1,200.00
Nett Amount (5§) 4,231.99 1,200.00 3,031.99 71.64
+ Loss of Use (5.0 x $540.00/day) (S§) 200.00
+ Car Rental (5.0 x 5$112.62/day) (55) 563.10
(5%) 1,963.10
Liable Amount (50,00%) (S$) 981.55
Global Sum Settlement {S§) 980.00
INSPECTION
Date of Assignmant: 07/03/2018
Date Inspacied: 07/03/2016 Inspected Al SMRT Automotive Services Pte Lid

(Woodlands)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/7/2019



Adjuster Report Page2 of 4

60 Woodlands Industrial Park E4
Singapore 757705
Estimaled Peried of Repair. 3.0days

Adjuster: KALVIN ANG WEI KUN Manager: Chong Pul Lin

NOTE: This report reprewsnts our fingings af the fime and place of inspection stated hersin. Such inspechon has been carmed oul lo fhe best of our
knowladoe and ablity buf any other Labdity under any other circumatances o8 herely sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Las! Synchronised: 16 May 2016)

Parts: 143 CHEVROLET EPICA 2.0 DSL TURBO (A) (Catslogue:Menmen Singapore 1.0) [

Labour: Repairer's {Price-denominated Standard List) !
Print Code: (Unsubmitted, no print-code for SHF182G)

Validity: These estimates are valld only if they contain the print code {above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *PANEL FRT FENDER LH (DISC 10%) Dented 491.00F  "441.90F
2 1 *LINER FENDER FRT LH (PROTECTOR) Semviceable 40.00F *F
3 1 ‘BEAM FRT BUMPER IMPACT Serviceable 377.00F *F
4 1 *ABSORBER ENGY FRT BUMPER Serviceable 70.00F *F
5 1 *BRACKET FRT BUMPER SIDE LH Serviceable 9.00F *F
6 1 *TYRE RIM Repair 328.85F *-F
T 1 *BUMPER FRT FASCIA Repair 1,004 00F F

F=Francruse pan
Total Parts (S5) 2,319.99 441.90

Repor was unsubmitted during this print-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no néw miscellansous ilems sefected.

Recommended Labour

Ne Particulars Lab.Type Repalrer's Amount

Labour tems

1 PANEL BEATING & BODY WORK New BTB.00 400.00

2  SPRAY PAINT New 1,116.00 450.00

3 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) Mew 120.00 0.00
Gross Labour Cost [S§) 1,912.00 850.00

Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >
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