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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 198607198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCBAIG168003337/Gugl
CARTSBUILDNG RO
CHARTIS BUILDING Date: 23-02-2016
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 5971P Veh. Inspected SKW 8795K
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 23/02/2016
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. [ General Information
Accident Date  15/02/2016 Inspection Date 22/02/12016
Survey held at CHEW GOONMOTOR
BLK 10 ANG MO KIO IND PARK 2A #01-15/16/17, AVE 5, AMK AUTOPOINT
SINGAPORE 568047
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




ﬁ iﬁ @ @ LEK Auto Consultants hence notify
the Rapairer of the following:
Chew Goon Motor b
« To disoloy damaged paris) duning resy
Bik 10, Ang Mo Kio Industrial Park 2A, Avenue 5 e i s e S
#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047 P ek T iy
Tel: 6484 1626 (24Hrs) Fax: 6484 0465 L e
Business Reg. No: 221880/00C GST Rog. No: MX-0486007-A0 & Smotmediaes Beitls sl ol
by 1."' 1 |—.I F Ir o _"I-'.If:'i‘i: : "m
_ AIG Asia Pacific Insurance Pte Ltd T TN
To: Achnowiedged b IQNGHNO!
Sonatre:
- DCiate Ty
20.02.201

Accident Date : 15.02.2016

Specialised in Car Painting, Welding, T P e A e
Panel-Beating and Insurance Claim. ESTIMATE £ 10 45 P TR SR B
S o i & B §i Amount B
Quantity DESCRIFTION Unit Price 1 cts.

Estimate Cost Of Repair To “Honda Vezel" Reg. No. SKWE795K
Claiming Against Your Insured Reg. No. GBES53T1P

1pe FrontBumper «~ CFA 792.00-
topos | FrontBumperClips .~ S5 ay 3.50 35.00-
1pc Front Bumper Reinforcement X : 321.00”
1pe Front Bumper Comer Retainer LH ~~ § pet 35.007
1pc Front Bumper CorSEr Holder LH " 25,007
1pe Front Air Grille NI 165.00
gpcs Eront Air Grille Top Clips 7~ V s 3.50 31.50
1pc Front Bumper FogLamp < % el 360.00
1pe Front Bumper Fog Lamp Cover .~ 38.00~
1pe Headlamp Assy LH (Led) _~ G 1@2% 1,450.00
1pc Front Fender Arch Protector — S 176.00+
10pes Front Fender Arch Protector Clips  _—~ Al { 3.80 38.00~
3,466.50
Less 20% £693.30
7.773.20
To Conduct Front Electrical Check, Locking System, Adjust, 1o 3000
Focus Headlamp elc
Labour Charge - Panel Beating, Repairing Of Front Fender, Headlamp 226735000
Panel and Parts Replacemant
To Carry Qut Stone Chip Treatment, Respray Affected Areas q::a < 800.00
8]
To Reseal Paint Protection ( CS-l Ceramic Paint Preservation System|) 7 35000
to Spray Paint Areas [ i
4.003.20

;Eﬁﬂj& . Total :
pot B ok - foe poad phte ¢

up Riop— $18802 52
f}"lfa'l/ ![; :




Ashlex Chnnﬂ (LKK Auto)

From: Ai Phing <aiphing@lkkauto.com=>
Sent: Monday, 22 February, 2016 9:02 AM
To: assignments

Subject: FW: SKWET95K

Dear Assignment Team,

FYMNA,

Best Regards,

Ai Phing | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Chew Goon Motor - Admin [mailto:ad5@chewgoonmotor.com.sg]
Sent: Friday, 19 February, 2016 6:08 PM

To: SUR <sur@lkkauto.com>

Cc: eric@chewgoonmotor.com.sg

Subject: SKW8T795K

Dear Sir/ Madam,

Our insured SKW8795K is claiming against your insured GBE5971P (Third party claim).
Please arrange surveyor to survey as soon as possible.

Thanks & Regards,
Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5#01-15,16 & 17,

Ang Mo Kio Autopoint

Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

This email has been checked for viruses by Avast antivirus software.
www.avast.com




Iransfer Fee Enquiry

Enquire Transfer Fee

Vehicle Details
Wahicle Mo.

Vehicle Type :

Vehicle Attachment 1 :
Vehicle Scheme :
Vehicle Make :

Vehicle Model :

Chassis No. :

Propallant:

Engine Mo. :

Engine Capacity :
Maximum Power Qutput:
Maximum Laden Weaight:
Unladen Waight:

Year Of Manufacture:
Qriginal Registration Date;
Lifespan Expiry Date :
COE Category :

Quota Premium :

COE Expiry Date :

Road Tax Expiry Date

PARF Eligibility Expiry Date -

Inspection Dua Date :
Intended Transfer Date :
CO2 Emission:

SKWaETS5K

P10 - Passenger Motor Car
No Attachment
Normal

HONDA,

VEZEL 1.5X A
RU11104121

Petrol
L15B4024124
1496 cc

96.0 kW (128 bhp)
1465 kg

1190 kg

2015

18 MNov 2015

A - Car (up to 1600cc & 97KW (130bhp))
$57,301.00

18 Nov 2025

18 May 2016

18 Nov 2025

18 Nov 2018

20 Feb 2016

117.00 (g/km)

CEVS Rebats Utilised Amount:$10,000.00

The current road tax expiry is 18 May 2016, You may renew the road tax from 19 Feb 2016 with all pre-requisite(s) fulfilled. If

the road tax is renewed after 18 May 2016, late renewal fee(s) will be imposed. Please use Enguire Road Tax Payable to
check on the late fee(s) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registerad owner whan its ownership

is being transferred.

Amount Payable (From 19 May 2016 to 18 Nov 2016)

Transfer Fae :
Additional Levy :

Sub Total

Nett Road Tax Amount
(After Offsetting Over
Paymant) :

Total Amount
Payable ;

Amount Befora GST
(s5)

11.00

315.00

Amount Payable (From 19 May 2016 to 18 May 2017)

GST Amount
(S%)

Page 1 of 2

Amount After GST

(s8)
11.00

11.00
315.00

326.00



Merimen e-Claims Page 1 of 1

Print Received Message

This mail is associated with ;

“SKWBT95K (24027877115G)
[GEESF?H P
T

HANG TIAN BOON KENNY
Feb 15 2016 7:00PM
[HEATOLOGY LLF]
Chew Goon Motor

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 25/02/2016 09:00 AM.
To LKK_HQ
Subject  No Ol GIA Report (SKW8T95K VS GBES371P)

Hi,

|Pls be advice that no Ol GIA report received
{Pis find Ol details below for your further actions

1 name ; HEATOLOGY LLP

Address
1
TAMNJONG PAGAR PLAZA
#02-30

Singapore 082001

Maobile No: 97474171
Thank you.

Regards,
\ijay Raj Harikirushnan
_NG

https:ffsingapnre.merimen.cunﬂclaimsfindex.cfm?l"usebox=SVCmail&fuseax:tinn=dsp_Prin.,, 26/2/2016
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51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CCo/AIGT16003337/Gug3
26" February 2016
HEATOLOGY LLP

1 TANJONG PAGAR PLAZA
#02-30 Singapore 082001

Dear Sirs,

ACCIDENT INVOLVING GBE S971P AND SKW 8795K ON 15.02.2016 ALONG AT HTA
VISITOR CAR PARK OLD CHUA CHU KANG ROAD

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location,

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AlG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the undersigned
within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,
\ 9

Thin Thin
Claims

Tel : 6841 2360
Fax: 6741 4108

Email : thinthin@lkkauto.com

cec  Claims Manager
AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)
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. Consultants
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A1 UBLAVE 1, #01-253 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAX @ (65) 62364313
Our Ref: CC&/AIG16003337/Gug3
29 MARCH 2017

HEATOLOGY LLP By Registered Mail
1 TANJONG PAGAR PLAIA

#02-30

SINGAPORE 082001

Dear SirfMadam,

ACCIDENT INVOLVING GBE 5971P AND SKW 87%5K ON 15/02/20146 ALONG / AT HTA
VISITOR CARPARK OLD CHUA CHU KANG RD 1935 HOURS

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your
insurer, AlG Asia Pacific Insurance Pte Lid to settle a THIRD PARTY claim against you for an
accident which happened on the above-mentioned date and location.

Our record shows that to date, you/your driver have not reported the accident to us. We
would appreciate it if you could urgently file a report af any of AIG reporting centre. You
may refer to your Certificate of Insurance for the list of the reporting centre.

Flease note you had been notified via post from our office dated 26/02/2016.

To enable us to look into the matter immediately, please let us hear from you within ten
(10) days from date of this letter by 10/04/17).

Flease be reminded that in accordance with the terms and conditions under your policy,
failure of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the
right to repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,
L,Mm;‘f

THIN THIN HLAING

DID; 6841 2380

FAX: 6741 4108
Email: thinthin@lkkauto.com

c.c.  Claims Manager
AIG Asia Pacific Insurance Ple Lid
(Motor Claims Dept)



To . Traffic Police — Deputy Head, Investigations Department

Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME

FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury maotor accident as follows:-

Date of accident
Time of accident

Place of accident

Third Party's name

Third Party's vehicle number
Our insured’'s name

Our insured's vehicle number
Our insured’s NRIC number

Qur insured's address

Cur Insured’s telephone number

: 15/02f2016
: 19:35 hours
: HTA VISITOR CARPARK OLD CHUA CHU

KANG RAOD

- HANG TIAN BOON KENNY
: SKW 8795K

: HEATOLOGY LLP

: GBE 5971P

: 1 TANJONG PAGAR PLAZA

#02-30
Singapore 082001

A letter dated (26/02/2016 & 29/03/2017) was sent to remind our insured to report the non-injury

motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter. (Please cite our
reference number :( CC6/AIG16003337/Gug3)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTE LTD

MName of contact person
Contact Number
Date

78 Shenton Way,
#08-16
Singapore 078120

- THIN THIN
: 6841 2360 / Fax: 6741 4108
: 01/02/2018



MALITE140536 ¢ Autohstion Industral Pie Lid - Ui $ A
MALHSA SRR s alon RSk Fe Your NCD will be affected due to late reporting

SUBMITTED BY: Muhammad Hosnl Bin Mubarak Actual e-Filling Submission Date & Time: 30/10/2018 09:35
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repon correctly the details of the accident 10 speed up the claims process,

2. This Form must be completed by the Policyholdar andior the Authorissd Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability.

4, The ssue and acceptance of this Form by insurance companies is not an admission of policy Rability on the parl of the insurance companies,

5, Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapaore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgament of this report to the insurers, you hereby consent fo the archiving of this report at the centre and o copies of the report being made available
aforesaid.

ACCIDENT STATEMERNT

Date Of Report ' 30/M10/2018 08:36
Date Of Accident 15/02/2016 19:35
Exact Location Of Accident HTA VISITOR CARPARK AT OLD CHUA CHU KANG RD
Country/State of Loss SINGAFORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number GBES9T1P
Insured/Policyholder
Name Of Registered Owner HEATOLOGY LLP
Co Reg No T10LL1958H
Email Address DAWN@HEATOLOGY.COM.SG
Mabile Phone No (LOCAL) +65-87474071
Alternative Phone No Office-62244322

Vehicle Particulars
Manufacturer NISSAN
Madel NV350-2.5 D PANEL VAN (M)

Exact Purpose for which vehicle was being used at
time of accident

Ara you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please state action to be taken REPORTING OMLY
Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Mame of Insurance Company AIG AS|A PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number

Cover Note Number 2100449144

Driver

Mame of Driver SHEIKH MASUM
Passport No/FIN g7997246r

Date Of Birth 16/01/1985

Occupation QUTDOOR

Date Of Driving Pass 21/05/2013

Driving Experience 2 YEARS AND 8 MONTHS
Gender MALE

Maobile Number (LOCAL) +65-97474071



Fax Number

Contact Mumber

EMail Address

Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please slate which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

SEE ATTACHED SKETCH PLAN AND 2 LETTERS FROM LKK AND AIG REF CCB/AIG16003337/Gug3

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Maodel/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number

Contact Number
Address

Postcode

Insurance Company Name

NOEMAIL

1 TANJONG PAGAR PLAZA #02-30

082001
YES

NO COLLISION
CLEAR
DRY

NO
NO
YES

NO

NO

NO

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

NO
NO

SKW8aT95Y

PRIVATE CAR

HANG TIAN BOON KENNY



MNature Of Damage
MNo. Of Passenger (Including Driver)



Sketch Plan

ETCH P

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident Lo speed up the claims process,
2. This Form must be gomplated by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and agcurate as possible. Any wilful misrepresentation er withholding of material
facts may allow insurance companies to repudiate policy lability.

4, The ksue and acceptance of this Form by insurence companies i not an admission of policy liability on the part of the insurance
COMmpanes.

5. Any false reporting may be referred to the Folice for investigation,

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
Interested parties.

7. By the lodgment of this report 1o the insurers, you hereby consent 10 the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act [PDPA)
I understand, acknowledge, agree and consent that:

[a) My insurer, my workshop and the General Ingurance Association of Singapore ("GIA") mayfare permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information®] and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved in this accident [all insurer(s) who have insured
wehiche(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ vwyers/law firms, the
Monetary Authority of Singapore and any relevant government agencyfauthority (such as the police), for the purpose{s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the clalms;

[} Investigating the accident andfor my claims;
(ili) carrying out and/or dealing with my instructions or responding to any enquiries by mae;

(iv) administering my claims {inciuding the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosura of certain personal data about me 1o bring about delivery of the same as well a5 on the
external cover of envelopes/mail packages); and/for

{v] complying with applicable law in administering, processing, handling and/for dealing with my claims. (collectively the
“Purposes”)
{b) &l inswrers) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law lirms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/for GIA to their third party service providers or
agentslincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d] my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

{e] theinformation so collected under (d) above may be shared [ disclosed:

{i} toallinsurers and/or any other third parties that assist in evaluating, investigatingl contraling & FAGETIRIADTE (7L
regulators, law enforcement and government agencles as reasonably required for Uip Griedas gtated, or

GINGAPORE 408523
(i} for complying with requirements under any regulations, laws or court orders. rey  gaan OCRB FAX: RRAS 7483

‘A,Uf

Palicyholder's Signature W'U@umll R:poﬂh:qtv_mm Personnel’s Signature
Date & Time: (I driver is not the 1 Name: flua hah

24/0l 18 . .

uoqher Date & Time: ﬁiwfﬂn':r NRIC/FIN No.: S(bpegs>>lz

Sketch Plan #2



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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J k I G HOTLINE TEL: (651 il 19-3000

FAX: (65) 64153722

COVER NOTE

Cover Note No. 2100449144 Date 27 Jan 2016

The following risk described in the Schedule is hereby HELD COVERED in the terms of the applicable Company's policy
issued to the Policyholder.

SCHEDULE
Policyholder HEATOLOGY LLP
Age Condition MNA Registration No, GBE587T1P
Policy Type NISSAN COMMERCIAL Make/Model NISSAN NV350 Panel Van
AUTO PROTECTOR
CCiTonnage 1.50
Effective Date 26 Jan 2016 Engine No ¥ -
Expiry Date 25 Jan 2017 Chassis No JNTMC2E2620005389
Excess S$B00.00 Year of Registration | 2016
Hire Purchase TAN CHONG CREDIT PTE
Company LTD

This policy is subject 0 driver's age condition. The policy will indemnify the insured or any authorised driver only if he/she meets the
age condition, Please refer lo policy lerms and condilions,

hﬂﬂnﬁh%%-?wmmﬂw%ﬂbmwhnﬁnmmmﬂwmthmﬁmwﬂlnmmvm

of Your Authorised Driver who is below the age of 23 (in case of All Age Condition policles) andior has less han 2 years' driving
experience. The YIDR Excess s not appicable to Mamed poluu.
Usage of vehicle only for the

following purposes:
1. Use only for social, domastic and pleasure purposes and for the Policyholdar's busingss.
2. Use in connaction with the Policyholder's business. Use for the carriage of passengers (other than for hire or reward) in
connaclion wilh ihe Policyholder's business and use for social, domestic or pleasure purposes.,

Please note that acceplance of the risk is subject 1o our final acceplance and terms and conditions applicable 1o the policy. Should
you require any change 1o the insurance, please conlact us immediately. Olherwise, ary change will nol be coverad under the policy.

The Company may cancel this cover by notice in wriling and thi insurance will be lerminated and a proporiionate part of the annual
premium for the insurance will be charged for the time the Company has baen on sk

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

CERTIFICATE OF INSURANCE

IWe hereby cerlify thal this cover nole s issued in accordance with the provisions of the Motor Vehicles (Third Party

Risks and Compensation) Act (Chapter 189) and Part IV of ihe Road Transport Act, 1987 (Malaysia)

Isgued in SINGAPORE AIG Asia Pacific Insurance Pte. Lid.

IMPORTANT NOTICE

THIS COVER NOTE IS VALID FOR =

60 DAYS FROM THE FIRST DAY OF

THE POLICY PERIOD. APPLICABLE

TO CORPORATE POLICIES OMLY. AUTHORISED REPRESENTATIVE

PRODUCER COPY TCO0.S.

ALS Building, 78 Shenton Way FO7-16 Sogapore 078120 A0 Amia Pagilic oo ends P Lid

AlG LETTER

o Mg e DONOSBADAN



Te : Traffic Police — Deputy Head, Investigations Department
Fax : B5474B85

ONLY FOR ACCIDENTS IN SINGAPORE

_INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Dale of accident : 15/02/2016

Time of accident : 19:35 hours

Place of accident : HTAVISITOR CARPARK OLD CHUA CHU
KANG RACD

Third Party's name : HANG TIAN BOON KENNY

Third Party's vehicle number : SKW B785K

QOur insured’s name : HEATOLOGY LLP

Our insured's vehicle number : GBE 5971P

Qur insured’s NRIC number

Our insured's address : 1 TANJONG PAGAR PLAZA
#02-30
Singapore 082001

Our Insured’s telephone number
A letter dated (26/02/2016 & 29/03/2017) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate {o contact the following for any clarification on the matter. (Please cile our

reference number ;( CCE/AIG16003337/Gugl)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTELTD

78 Shenton Way,

#08-16

Singapore 079120
Mame of contact person : THIN THIN
Contact Number : 6841 2360 / Fax: 6741 4108
Date : 01/02/2018

LKK
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1 UHTAVE 1, #00-25 PAYA UHI INDUSTREAL PARK, SINGAPORE 408913 TEL ; (0651 62563561 FAX : (063) 63364015

Our Rel: CC4/AIG16003337/Gugd
29 MARCH 2017

HEATOLOGY LLP By Regislered Mail
1 TANJONG PAGAR FLAIA

#02-30

SINGAFORE 082001

Deor Se/Modam,

AGCCIDENT INVOLVING GBE 5971P AND SKW 8795K ON 15/02/2016 ALONG / AT HIA
VISITOR CARPARK OLD CHUA CHU KANG RD 1935 HOURS

We, LEK Aulo Consullanis Ple Lid haos been appoinled to oct on the behall of youw
insurer, AIG Asia PocHic Insurance Ple Lid to setlle a THIRD PARTY claim ogainst you lor an
accident which hoppened on Ihe above-mentioned date and localion.

Owr record shows that to dale, you/yow diiver have not reporfed the occidenl 1o us, We
would appreciale il il you could urgenlly file a report ot any of AlG reporting cenlre. You
may reler {o your Cerfificale of Insuronce lor the list of the reporling cenlre,

Please note you hod been nofilied via post from our office dated 26/02/2016.

To enable us 1o laok into the matler immediately. please let us hear from you within ten
(10) days lrom dale of this lelter [by 10/04/17).

Please be reminded thal in occordance wilh lhe lerms and condifions under your policy,
laliure ol compliance, cur principal Mfs AIG Asla Pacilic Insvrance Fle Lid reserves the
right 1o repudiate liabiity.

Il you need lurlher ossistance or clorfications, please contact the undersigned,

Yours lailhlully,
WJJ
THIN THIN HLAING

DID: 6841 2340
FAX: 6741 4108

Emaeil; thinthin@kkgulo.com
c.c. Cloims Monager

AlG Asia Pocific insuwrance Ple Lid
{Molor Claims Depl)

LKK
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51U AVE 1, #01-23 PAYA U INDUSTRIAL PARK, SINGAPORE 4049133 TEL : (D6S) 62563561 FAX : (D65) 62564315

Our Relt CC&/AIG16003337/Gugd

26™ February 2016

HEATOLOGY LLP
| TANJONG PAGAR PLAZA
#02-30 Singapore 082001

Dear Sirs,

VING GBE 201
VISITOR CAR PARK OLD CHUA CHU KANG ROAD

We, LKK Auto Consultants Pie Lid has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insurance Pte Lid (AlG) to seitle a THIRD PARTY claim against you for an sccident
which happencd on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the undersigned
within five days from the date of this letter,

Please note that the standing of your insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,

s X

Thin Thin
Claims

Tel : 6841 2360
Fax: 6741 4108

Email : thinthin@ikkauto.com
cc.  Claims Manager

AlG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)

ICDL



2128i2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING ) - = _ 1
e _['_.-_'-_---__ t____|EstSubmitted | Adf Assigned |Ad) Rpt Adj Submitted Ins Auth'ed | Status |
|24 Feb 2016 | 122 Feb 2016 | Pending for Survey
Main  |0B:46 ; 00:00 5?;:::“3:?“ | szl:"":’“t'tl"“ | Report
EdtReg | | | Edit Adj Rpt | 2 audd [ cancet case | !

Main Reference Claim Details Documaents Show Al |

CLAIM SUBFOLDER DETAILS
Insured: HEATOLOGY LLP, Co. Reg, No.: T10LL1959H
Main .

Claimant: | HANG TIAN BOON KENNY, ID: SE71B4261
Vehicle Reg.

. . [15/02/2016 19:00 - ;58
W {SEWEEISK. Dote of LosS: | [2 Months and 27 Days From LTA Reg Date (Man Yr)]

| Claim Type: TP/ 24027877115G Policy/Cover {Comprehensive)

| Note Mo.:
Vehicle Reg.

' Policy No.
| Hanlsureﬂ]: GBES971P Itclalmant}: 5115V20712/VPC/ROO

| [Cru'hagt_lw adjuster]

[Exce-ss:

; Rem;‘. e icﬁéw Goon Motor (AMK) Bik 10 Ang Ma Kio Industrial Park 24, #01-15/16 & 17, AMK Autopoint, 568047 Ang Ma Kio - Tel:
‘ |p4841626
H-andl:lng

I 3 . —
B 1nsiirar: | AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Ler, Bernard-1Q] BernardliQian.Ler@aig.com

Claimant's
| Insurer:

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] . [Final Rpt due 04/03/2016]
'ASSOCIATED MAIL RECEIVED ' :

Liberty Insurance Pte Ltd (HQ) - Tel; (65) 6221 B611

view All | | compose Case Mail | |

|« AIG_SG (18/1 1/2016): Re: No OI GIA Report (SKWB795K VS GBES971P)
= AIG_SG (25/02/2016): No OI GIA Report (SKWB795K VS GBES371P)

ALL ASSOCIATED TASKS= view All | | Search Tasks || Create New Task | cComplete | |
Due Date Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done?
MNo results,

hitps:fisingapora. merimen.com/claims/index.clm?lusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=4372194extid=1842344CFID=4506326. . 1/2
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hittps:/'singapare. meriman.com/elaimsindex cfmMusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=4372198extid=1842348CFID=4906326... 212
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Claim Documents

*SKWE795K (24027877115G)

Merimen e=Claims

[GBE5971P]

T

HAMNG TIAN BOON KENMY
Feb 15 2016 7:35PM
[HEATOLOGY LLP]
Chew Goon Motor

Upload Documents | Upload Photos | Compose New Letter | Upload video | | Upioad Audie | View | View in Browser ¥ |
Letters/Correspondences - o _@; v ' ]
{No  |Finalized On [LKK Auto Consultants Pte Ltd (HQ) — =" | Thumbnail | Print
|1 |(Draft) | Third Party Express Settlement - Payment Breakdown © | Edit
'Assessment Reports - "~ [iperpae V| @
[Ne [Finalized On ALG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
|1 |30/10/18 14:13 :Ir:.:;l.:[‘tnfgﬁ:}??;g?m Claimant: HEATOLOGY LLP © | Loadhmm |
e — — = e e
|Mo  |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/02/1611:14 | Chassis Number ' © | oG | W
2 |26/02/16 11:14 Odometer Reading © | Ladirc | @
E |26E6£jr'1-;1__i-:;1 Chassis Number B © | s | @ |
:4_—_ 26/02/16 11:14 _I_c_!;_ass!si H_u_.u;u o & | Loadir | & il
15 26/02/16 11:14 Chassis Number oﬂh Load PG | [
6 26/02/16 11:14 Chassis Number | € | adwc | W
? 26/02/16 11:14 Ehtnl: Humi}ur 0 Load JPG #
:s 26/02/16 11:14 (Chassis Number i €©  Lloadwc | W
3 26/02/16 11:14 | Chassis Number - © | Load v
10 |26/02/16 11:14 Chassis Number & | adwc | @ |
11 |26/02/1611:14  |Chassis Number © | Loadwc | @
|12 26/02/16 11:14. | Chassis Number ) Q@  Loadic | @
113 |26/02/16 11:14 | Chassis Number _ @ | adws | @
14 |26/02/16 11:14 | Chassis Number O | warc | @
15 26/02/1611:14  Chassis Number © | e | @
|16 |26/02/16 11:14 | Chassis Number © | adirc | @
[1? 26/02/16 11:14 | Chassis Number ) © | Ladirc 1 4
|18 |26/02/16 11:14 | Chassis Number € | loadirc | @
19 |26/02/1611:14 | Chassis Number © | Ladwc | @ |
|21:- 17/03/16 11:57 Reinspection Photo _ © | Load FG E
|21 |17/03/16 11:57 | Reinspection Photo €© | Ladirc | ¥ |
22 |17/03/1611:57  |Reinspection Photo €9 | Load PG
123 [17/03/16 11:57 | Reinspection Photo © | Ladwc | @
24 17/03/1611:57 | Relnspection Photo © | s | @
25 :..1?.-’23.-’1_6 11.:5.?| | Reinspection Photo o | Load JPG “ﬁ;
fI::!i:t-:l.irnvl:ni::ltlmll - - [ 1 per page v _[i
[lo | Relabel/Recrder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 24/02/16 09:04 TP ESTIMATE - MARKED e © | Load poF
hitps-iisingapore.merimen.comiclaimsfindex.cfm?usebox=MTRdocifuseaction=dsp_docviewldomainid=1&corole=4&0bjid=4372198&extid=1842345&...

12
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Letters/Correspondences [1perpage v| @
[Ne [Finalized On LKK Auto Consultants Pte Ltd (HQ) o | [Thumbnail | Print
‘2 24/02/1609:04 TP GIA REPORT & POLICE REPORT © | Loao roF

'3 26/02/1611:17 | NON REPORTING LETTER Load POF |
4 17/07/8 1345 | Nan Reporting Later § Cossor |
5 |03/01/1914:14 |TPPIR o S Load PDF

!ﬁ 2B/02/19 13:44 | AUTHORISATION TO ACT € | Loac PDF |
7 |28/02/1913:44 | GIA SEARCH € | Load FOF
'@ |28/02/1913:44 | LETTER TO OI ) © | LoaaroF |

9 28/02/1913:44  RELEASE VOUCHER S € | Load POF

10 26/02/19 13:44  RENTAL RECEIPT © | Load POF

11 23.”32}"19 13 4 'WORKSHOP INVOICE o | Load PDF
12 28/02/1913:47  REGISTERED MAIL FEE © | Load POF

Documents Checklist

'DOCUMENTS CHECKLIST
|-

Reset | save | print |

|There are no document checklists mnfiguned

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: . Handling Insurer
| Mote: Remarks are privale uniess you show it o other parties,

hitps ifsingapore. merimen.com/claimsfindex.cim#fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=437219&extid=184234&. ..

22
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008
(PAYMENT BREAKDOWN)

|‘.|'ahtcle Na: GBESS71P (Insd veh) Model: HONDA VEZEL 1.5 (A)
SKWBTISK (TP veh)
I Date of Accident: 15/02/2016

Global Sum Settlement |- | [X] Yes | [ 1 No
Repair Estimate
Final Repair Cost

4,283.42
4,250.00

Loss of Use days at $0.00 per day

Rental (if any) & days

LTA / GIA Search Fee
Others:

£ | 6A | 6 | &R | €A | 60| Y | W

Final Settlement Sum (GLOBAL SUM) 4,250.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)

A) For Non GIA Raa@tared Workshop: Agreed Liability 100 (%)

B} For GIA Registered Workshop: BOLA Applicable: Yes/ No  BOLA Scenario Mot
BOLA Liability: (%) Assessed Liability {*): (%)
" Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1)  |Chew Goon Motor % 4,250.00|
2) ]
3 5

NUR SHAQILAH BTE ABDOL WAHAB zgf;‘;b
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

"M



212812019 Adjuster Repori
LKK Auto Consultants Pte Ltd ico.regno:1sse07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCE/AIG16003337/GEB3S2
Date: 28/02/2019
REFEREMNCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Policy No:
ﬁ':':““'“' Vehicle  gwa7osk Insured Vehicle No:  GBE5971P
Date of Loss: 15/02/2016 Mature of Claim: TP Claim No: 240278771156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SKWETISK
Make & Model: HONDA VEZEL, 1.5 (A) Enging No: L15B4024124
Req. Date: 19/11/2015 (Man. Year: 2015) Chassis No: RU1T1104121
Colour; Black Odometer: 5890 km
Engine Capacity: 1486 cc
Market Value/New Car Price: A,
Sum Insured (S8} Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Dunlop 8 mm Rear Left Side: Dunlop 8 mm
Front Right Side: Dunlop 8 mm Rear Right Side: Dunlop 8 mm
The above values eprasent the remaining fyre treads depth
COST OF CLAIMS - B ~ Repairer's  Adjuster's  Difference  Diff %|
Parts 2,773.20 2,616.00 157.20 567
Miscellaneous Items 0.00 0.00 0.00
Labour 1,230.00 770.00 460.00 3r.ao
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,003.20 3,386.00 617.20 15.42
+ GST 7.00/7.00% (S%) 280.22 237.02 43.20 15.42
Nett Amount (S%) 4,283.42 3,623.02 660.40 15.42
+ Car Rental (6.0 x $$100.00/day + 7.00% GST) (5%) 642.00
+ Doc/Search Fee (5$) 2.00
Nett Liability (S$) 4,267.02
Global Sum Settlement (S$) 4,250.00
INSPECTION
Date of Assignment: 22/02/2016
Chew Goon Motor (AMK)
: ; Blk 10 Ang Mo Kio Industrial Park 2A, #01-15/16 & 17,
Date Inspected: 22/02/2016 Inspected At: AMK Autopoint
Singapore 568047
Estimated Period of Repair; 4.0 days

hitps:isingapore. merimen.com'claims/index. cimffusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=4372198extid=18423484CFID=490632648C ... 1/4



2/26/2019 Adjuster Report

Adjuster:  XING GUO QIANG Manager:  Asher Sng Rong Yi

NOTE: This report represents our findings at the time and place of inspechion stated herein, Such inspection has been camied out fo the best of our knowledge and abilify bul
any other iability under any other circumstances is heraby axpressly sxcluded.

https:/isingapore. merimen_com/claimsfindex.cimusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=4372198extid=184234&CFID=400632648C ... 2/4



2I2B/2019

REPAIR DETAILS

Adjuster Report

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cracked 792,00 FL “792.00 FL
2 10 “FRONT BUMPER CLIPS MNecessary 35.00FL *35.00FL
3 1 *FRONT BUMPER REINFORCEMENT Bent 321.00FL *321.00 FL
4 1 *FRONT BUMPER CORNER RETAINER LH Necessary 35,00 FL *35.00 FL
+] 1 “FRONT BEUMPER CORNER HOLDER LH Mecessary 25.00FL "Z23.00 FL
6 1 *FRONT AIR GRILLE Mot Necessary 165.00FL *-FL
7 g9 *FRONT AIR GRILLE TOP CLIPS Mot Mecessary 31.50FL *-FL
8 1 *FRONT BUMPER FOG LAMP Cracked 360.00 FL “360.00 FL
g 1 *FRONT BUMPER FOG LAMP COVER Scratched 38.00FL *38.00FL
10 1 *HEADLAMP ASSY LH (LED) Grazed 1,450.00FL  *1,450.00FL
11 1 *FRONT FENDER ARCH PROTECTOR Scratched 1768.00FL *“176.00 FL
12 10 “FRONT FENDER ARCH PROTECTOR CLIPS Mecessary 3B.00FL *38.00FL

F=Franchise parl. L=LislllemDisc, y

Sub Total (S$) 3,466.50 3,270.00

- List Item Discount on L Items 20.00/20.00% (S§) 693,30 654.00

Total Parts (S%) 2,773.20 2,616.00

Report was unsubmitied during this print-out,

hitps:!'singapore. merimen.comiclaims/index cimMusebox=MTRadjuster&fuseaclion=gen_printrpt&caseid=4372198extid=1842348CFID=480632644C... 34



HER2019 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneocus items selected,

Recommended Labour
No Particulars Lab.Type

Labour tems

1 TO CONDUCT FRONT ELECTRICAL CHECK, LOCKING SYSTEM, ADJUST, MNew
FOCUS HEADLAMP ETC.

2 LABOUR CHARGE - PANEL BEATING, REPAIRING OF FRONT FENDER, New
HEADLAMP PANEL AND PARTS REPLACEMENT.
3 TO CARRY OUT STONE CHIP TREATMENT, RESPRAY AFFECTED AREAS. New

TO RESEAL PAINT PROTECTION (CS-ll CERAMIC PAINT PRESERVATION New
SYSTEM) TO SPRAY PAINT AREAS.

Repairer's Amount

30,00 20.00

350.00 200,00

500.00 400.00

350.00 150.00

Gross Labour Cost (S§) 1,230.00 770.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/‘singapore. merimen.comiclaims/index.cimusebox=MTRadjuster&fuseaclion=gen_printrpt&caseid=437219%&extid=1842 348 CFID=4906326440C .. 4/4



