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Merimen e-Claims

Page | or |

...CLAIM SUBFOLDER...(New Assignment)

Dirpct Settlement

CLAIM SUBFOLDER TRACKING |
Cate |  MNotfled | Est Submired | Ad) Assignied .[ Art) gt | AdjSubmitted | Inn Auth'ed | Status 1
I3 Feb 2016 | | 22 Feby 2016 | | How Assignmaent
ot 15:27 i
msgn | ‘ | e cos |

Referencs

'CLATM SUBFOLDER DETAILS

Insured:

o o - ) B | [Created by insurer]
HMONZONE AIR-CONDITIONING PTE LTD, NRIC: 200102928W

Main Claimant:
Vehicle Reg. No.:
Clalm Type:
Vehicle Reg. No.
(Insured):

SANTE MACHINERY PTE LTD
GBC4BOGB | Datm of Loss:

TP / C0372900 Policy/Cover Note No.:
Gu7s40C Policy No. (Clalmant):

i Excess: | 5$2,000.00

| 18/02/2016 00:00 - 59
|P1660627 (TP. Fire & Them)

Repalrer:
Handilng Insurer:
Adjuster:

Driver/Custodian
(Insured):

|Em 1 Auto Trade (HQ) Blk 7 Sin Ming Industrisl Estate Sectar C #01-82, 375642 Sin Ming - Tal: 666 6555
AXA Insurance Singapore Pte Ltd (HQ) - Tel: £338 7288 ... [Handied by Vale Oh - 68804857]

LKK Auto Consultants Pte Ltd (HQ) - Te: 6256-3561 .. [Final Rpt due 02/03/2018]
LOH CHONG PUAN (33), NRIC: LOH CHONG PUAN

ASSOCIATED MAIL RECEIVED
o AXA 5G (22/02/2016):

=

ALL ASSOCIATED TASKS

Due Date
Mo results.

PFriority

View Al | Comipose Case Mail

New TP Assignment - 0372900/ P1660627

Creatw New Task | Compiate |

view All | Search Tasks |

Typa Tosk Group Subject Handier Assigned By Camploeted On Created On DoneT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 22/2/2016



y L7 LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6286 3561 FAX: 6256 4315

Reg. No: 185607188R GST Reg. Mo, 18-8607188-R

AXA INSURANCE SINGAPORE PTELTD Ref | (CC4/AXA1B003206/M1293
8 SHENTON WAY #27-01SINGAPORE 068811 R p— I||“||I"|I“m ‘ Im
Code: AXAZ
1o S i Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. GU 7840C Veh. Inspected GEC 48068
Policy No. Coverage ($) 0.00
Claim No. Excess (5} 0.00
Assign From Assign Date 22/02/2016
2. ! ~ Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaetar - Steering
Brakes Modification
Genaeral
& Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. | Description of Damages
5. i General Information
Accident Date 18/02/2018 Inspection Date 231022016
Survey held at EM-1 AUTO PTELTD
BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C #0168
SINGAPORE 575843
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: em1autopteltd @ gmail.com

COMPANY / GST REG. NO: 201316330R Pewsi-2
4

GRLUyel B

Tﬂ AVh EsmquE

"1:71'&"\ (’I&ﬁn; F'll.l.

[ e |
Iy, | Fear Sk [iie L 'L,D-;lr - S _qix o P

f

'fl"" fear Sl frde bloge Ut L@— %W/ $ Q-: L a0 M }

?e

Rear side  Late Birionn fmuw-v'l:-r' Lt

?n
oy Hrn_-" I'“‘.clq“.-‘_: i (F""'U ‘1‘%‘ l/ $ = 0 |
i w 3 b
[!I:‘ Regr M“%w e (ij q}_ ! $ 31350 x\
lliih _R::ur (“hh‘q!.nrd rgrc-uhﬂ 'b'- ‘K : O -S0 4
J i & -
FJI'«- Frowt  Dogr Gloy, LM = Ve W § a4 so [lm
_If: F’bﬂf Door {gl__h Yeal LM A AL > $ x> W Iy
LF"' Fioot  Abg-ber R I - (?//: $ 156 xv |
3 r}7— 5 b 1 s T &l ,{I'-.-
]P‘ -I.:"Ill"4 -I'l-!ﬂ'r"-Lﬁ" Tl?_ Mbaﬂ“~-‘~'~i s ¥
||1|'L ‘Frr.n! Liwtr A R '-) ‘-1}/5_ s b - s
|f~ Frant \fﬁ:.r Arm RH Y- 1 o $ 43 40
T
e | Foont Kol Ao 84 [ -8 wao ec|w
j F g . :f' q .’_,.-" s b = TR 0
rf"' ol Whegl Ef_n-rm] R y
= ( .
lfﬁ- J"\'rfn'j Reskh god  Piniae LAAA } ~ $ GG ¢ "
[f‘“ Fh’"‘"‘ W‘Lrtlm QA,C . $ ST
1.«" Front_ wdsavess T“f Mnu,l;f.',:: (e X $ 8% | N
?* F)Drr{ Wl ACieen -‘I':."f Ma..tlgll,rr-j -"’h".r’ﬂ\-fr '}f s {-‘;' L “'_ 5 B0G- A
| Flon (lsction  Gitton mosichny Ol >t $ Yae N
e | Free!  whicwnn  Faner  Seal RN X $ a8a0 |y
- v LA 2
Jrr__ Frong —— dﬁy $ G593 4¢ .
lpe | Trout Gwh c  Aowmbormmpns  VOY (-J/ $ 6> xo | Ny
wf | Froad Bumgar € Ilh M ,:D "
; 5
$

» A 1D {



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd @ gmail.com
COMPANY / GST REG. NO: 201316380R
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EM-1 AUTO PTE LTD

BLK R SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)

Email Address: emlautopteltd@ gmail. com
COMPANY / GSTREG. NO: 201316380
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Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)

#01-68 SINGAPORE 575643

Email Address: emlautoptelid @ gmuil com
COMPANY / GST REG. NO: 20131 6380R

EM-1 AUTO PTE LTD
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E-FILE Page 1 of 4

(Draf)

MM TEO Y T8 ! L Hust (Mg s Moser Pie Lint - B ling
ENTRY DATE & THAE 1RA02:2018 1248

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Fi_ummuu—dnmlu steed up the clirrs proceas.

3 m-mm-mn-mm-pm mwmwmﬂm facis may allow insurence ompanies o repudishe policy
mbility
4 The |ssue and mdlll Farm by inssirance companies is mHﬂIhlnnmdpdq' liability on i part of e NEurEAcE CoMoaieT

& MM#HMMMMHH “dhmmmcﬂn estiblished By the Camaral inturancs Associlion of SmgesorsGLA) tor archnang
and that copias of tis repos will for & fee De mate available upon applicabon by inmeEied partes
T, By the lodgemend of tres feport 1o e insumrs, you hassty consmnd 2 Bie archiving af this repan of the centte anid i copes of e ropor being made Fdaiatie aforese

ACCIDENT STATEMENT

Date Of Repert 181022016 12:48
Date Of Accidant 18/02/2016 12:.00
Exacl Location Of Accidenl LEONIE HILL ROAD TWDS RIVERVALLEY RD
Country/State of Loss SINGAPURE

DETAILS OF OWN VEHICLE
Vehicle Registration Number GBC48068
Insured/Policyholdar
Name Of Registered Owner SANTE MACHINERY FTE LTD
Co Reg No 1
Emall Address JANE TECO@ERECTGROUP.COM
Mabile Phone No
Alternative Phone No Office-52634650
Vehicle Particulars
Manufacturer NISSAN
Model CABSTAR
whmmmmmmm COMPANY USED

Are you claiming under your own insurance palicy for NO
repair to your vehicle?

It No, Please state action 1o be taken THIRD PARTY

‘Vehicle Category GOODS VEHICLE
Insurance Company

Name of insurance Company AlG ASIA PACIFIC INSURANCE PTE LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Palicy Number 21003087 88-03000

Cover Nole Number

Driver

Name of Driver PERUMAL RAMAMOORTHY
Fassport No/FIN GEg536T0P

Date Of Birth 25051890

Occupation INDOOR

Date Of Oriving Pass 02Mn2013

Driving Experience 2 YEARS AND 4 MONTHS
Gender MALE

Mobile Mumbier (LOCAL) +B5-B5S02 1463
Fax Number

Contact Number

EMail Address NOEMAIL

Address /0 10 GUL DRIVE
Postcode B20481

Was aniver an employes of the insured’s Company YES

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsasaccrpt& fuseaction=dsp_genacerpt&rptno...

19272016



E-FILE Page 2 of 4

If No. Ralationship of the Driver with the Insured
Vehicle Registration Mumber of Driver's Own Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accidant

Type Of Accident COLLISION- SIDE ROAD MAJOR ROAD

Weather Conditions CLEAR

Roaa Surface ORY

Other Infarmation

VWas any foreign vehicle involved in this accident? NO

Was any bady injured in the Accident? NO

Vias any ather matenial or property damaged? YES

Was there any video captured by Car Camera? NO

Number of Passengers (Including Dnver) 2

Dotalls of Police Action

Was the accident reported to the police? NO

it Yes Plaase state which Police Staiion

Was notice of intended Prosecution gven? WO

I Yas against whom?

Circumstances of Accident

PLEASE REFER TD SKETCH PLAN,

Ara acodent photos available for attachment? YES
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GUTB40C

Vahicle Maka/ModelCalour

Details Of Properties

MName of Driver

NRIC/Fasspon Number

Contact Number

Address

Postcode

Insurance Compary Name

Mature Of Damapge

No. Of Passenger (Including Driver)

Duotails of Witness

Marma

Phone Number

Email Address

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsasaccrpt& fuseaction=dsp_genacerpt&rptno...  19/22016



E-FILE Page 3 of' 4

IMPORTANT NOTIGE

1 Mmate revecd pagragily ihe delal ol e sccoen! to apeed o the tlirs orodes

7 Tra Furmmun bn gempileied by the Polisyholier sndior iy Aulharised Drie
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., Tho maum and pcsestancs of Mhis Form by marancs companies & rol an sima et of potey kasilly on (e s of s mucands
cEfrparEL

5 Amy (ales reporiing myd e relerred i the Pafics fer inves Ugstipn

& Tha rapert will b Torw arded by e mpuimrs of Ihe A Hecoms Menageire Canes extuiiste by P Geneal e Alsacsss
ulh-—rnummmm*iuwnm-hhm“w#kmﬂﬂ

T By B0 begement of Bis mpor 1 e ingurers, you hsfein Corea 5 the archvag of s repon o i cErre and o copis of e
rume] b rance v allabie aloomsic

A Censent onder the Parsans Dets Prosection Act (PFOPA)
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peossasand by my meew [coliesively e Persens! nformatian”] and facios aad Farsler push Personal inforralizn sl noeed sl
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E-FILE

Describe Circumstances of the Accident
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Foadl . Upow qgmawlu__)pd-iﬂn of Laanit Condtiel .
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my vehicle TH Povfion oud dw o fhi Sherp impact caused
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1:«; v ST Ao the RE Gbd Wt oo e road Kirbs.
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deor mach . fond windreran Crack and R dod Jyg 8 |
Uhggrgn{gfl.,

Declamltion
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3ni2018 Merirhen a-Claims

View Received Message

This mail 15 assocated with :

*GBCABOGE (CO3I72900)
[Gu7Ba0C)
™

SANTE MACHINERY FTE LTD
Feb 18 2016 12:004M
[MONZONE AIR-CONDITIONING PTE LTD]
Em | Auto Trade

Tiephr1 -F.nul.'r ﬁ_IT| Hlﬂtn l}ﬂfllﬂ I Print ManlJ Dalote Hnugn] Farware |

From AXA Insurance Pte Ltd (HQ) (AXA_SG), s=rt on 13/03/2018 09:49 AM.
To LEK_HQ

Subject  Alert - Adj Mandate Maintained - GBC48068 - Claim Handler: Vale Oh

MointainediHi 1. Pls obtain rantal agreement from Insused [t clarily the rétgtionghip of the driver and insUred) 2. COR s on the high side, pls
re-regotiate. Regards Vale

DOCUMENTS SUMMARY
There are na documents.

hlu:s:-f-fs'rngnpm.maﬂmn.cmﬁl::llmwm;.ahﬂwm=ﬂmw&fmmmlp_mamda=!&fn‘tbu xig=12473338 Domanid=118&0bjid=39024Recp




»

Hsiao Tnna SLI{I{Autn}

From: Yan Yin <yanyin@monzone-aircon.com>

Sent: Thursday, 11 July 2019 3:10 PM

To: Hsiao Tong (LEKKAuUto)

Ce Melsan; Leening; Jonas

Subject: RE: ACCIDENT INVOLVING GU 7840C(AXA) AND GBC 48068 ON 18/02/2016
Attachments: VDO page 1 jpeg; VDO page 2 jpeg

Dear Hslao Tong,
Good day, your patient is greatly appreciated.
Hereby, the VDO for case GU7840C is attached for your kind reference.

Regards

Yan Yin

MONZONE AIR-CONDITIONING PTE LTD

41 Senoko Drive, Singapore 758249

Tel: 63651315 Fax; 63682063

E-mail: yanyin@monzone-aircon.com

website: www.refrigerated-truck.com

website: www.powerlift. com.sg

Follow us on : FaceBook | Twitter | Instagram

> Shce UP Youn SaLEs
FHT il ] B8 )
Foobp & -
MALAYSIA

_‘E:_-::m ﬁ!? EEI:TEHIEH :.52.'!

Scppien. Barvices b ettt bechngiogy  MALATSIA

Visit Us at Hall 4 Booth 4311 !

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 10 July 2019 5:23 PM

To: Yan Yin <yanyin@monzone-aircon.com>

Subject: ACCIDENT INVOLVING GU 7B40C{AXA) AND GBC 48068 ON 18/02/2016



M Yan Yin,

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
mator insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

As spoken earlier, attached is a copy of your driver GIA report as requested.
Kindly lef us have a copy of the following documents: -

+ Rental Agreement (it the lomy is rented to driver)
« Copy of the letter of authorization (it the driver is an employee)

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



imnmmuu_:mxm 000140

MICLE ) e wec

Sgimee -

| . ®
|
8 Gear il ’ v
@) Beake 0N
ot | Waker ]
e T '
| Adr-oin
07 Freesst ] &
T Beverse Hor @
10 | Safety Rek .
Tt 17 = e
Remewsl Pavmast Terms Collection Dote'Time: | Retarn Date/ Time:
4 [reys m ahvames bt newt rental pemsad sten 3 AR
Reder b Page | Wbnicnsl emms & comdalines Collert by (Namrk Rturn by (Numse):
mru-ﬂwm?m. : " ‘
REQUEST DUE BY CUSTOMERDANER FORGOTTEN TO | SR+ /(S|
PUMP OESEL WILL BE CHARGEABLE AT PER TRIP Q \ .

LY ReE T T TEAMS AND CONOIONS




VDONO: VDO 000140 MONZONE:

\'EHICLE LOAN DELIVERY DRDEH
ULARS OF CUSTOMER ]l

lmnrummn [ PME
i gl il | I
" REGISTERED ADDAESS
ety - MODEL
Woe oy VEHCLENO. (G L | Gufls
- e F“"M!I;-L__.-E—— i
FGONTACT PERSON . HANDPHONE NO -
DELIVERY AODAESLSITE RENTAL RATES
5 DALY AATE 84 -
+ SELF COLLECTION / DELIVERY REQUIRES - " wEELY RATE 85 o a0 (Cwcis R A1)
usml-‘. H.i ok " MONTHLY RATE 5§
SUB TOTAL 88+
.;mlm Tk whe | LESSOISCOUNT -
m m,a.iwi-_.-- condians | NETT RENTAL 53-
| crang TOTAL
mwﬁﬁ%nuuumn?n‘mm

WEMERY ACCEPT i AGAEE TO Tl TORME AND ]
N g | IMPORTANT NOTICE ~
e KINDLY BE REMINDED THAT RENTAL DOES NOT COVERS
[Aly DIESEL SUPPLY, ATTENOING TO BREAKDOWN REQUEST
% DUE BY CUSTOMERDAIVER FORGOTTEN TOPUMP
8E AT PER

[NSURANCE EXCESS.
Hﬂﬂ‘ﬂm

THE ABOVE USAGE CHARGES INCLUDE
SERVICING, PREVENTIVE MAINTENAMCE AND REPMRE OF THE
poE | ABCHVE S0 EDUIPMENT UNLESS THE DAMAGES WERE
§ | CAUSED BV DFERATOR NEGLIGEMCE | ACCIDENT | OVER |

= banTr _pos
B T o TG TS T ST T
S TIMEE

G Toaw C 0% 3%

i Ty & A% Lak
n 1r.--_rl'!w‘"rr.'l""_"_'.' vmm::.m'"l&m-::‘wﬂ
T ; T, e -]
i : i :.,“ il tp Owie  Snkall e
=fgur, SoMTALE

TR

" FOR AND O BEHALF OF THE CUSTOMER | FOR AND ON OF THE OWhER

A __..hi'.]
__ﬁa_ﬁnm AUTHORISED SIGNATURE -1

A
o -



TETRNE Merimen e-Claims

Print Sent Message

This mail is associated with ;

“GBC4806B (C0372900)
[GUTE40C]
TP
SANTE MACHINERY PTE LTD
Feb 18 2016 12:00AM

[MONZONE AIR-CONDITIONING PTE LTD]
Em 1 Auto Trade

From LKK Auto Consultants Pte Ltd (LKK_HQ). sent on 27/07/2019 11:06 AM.
To sashe.gomsi@axa.com.sg

cC AXA_SG; chewht@lkkauto.com; admin-a@ikkauto.com

Subject  <Seek Mandate> C0372900

Dear Sirs/Mdm,
We refer to the above matter,

Liability: 100%. Insured driver turned out from minor road and collided with third party who was on main road. Inform

01 about third party claim, Agreed to settle at best and aware NCD issue, We have uploaded a copy of rental
agreement from O1 for yuour perusal,

We seek your mandate at $11,340.35(all-in).

Kindly let us have your approval/instruction.

Hsiao Tong

hitps:lisingapare mariman comiclaims/index. cfm Musebox=5VCmail&fuseaction=dsp_Print&CFID=566255564CFTOKEN=0cf280c25ece2T6T-ETACD. .. 11
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A1 0HEAYE b PR EE A A L TNTH R TR AL FARR, STNGAPOEE Aiaid TEL : (e a28ad5al FAX @ (a2 A25ad0) 8

Immediate Advice
To : AXA Insurance Pte Ltd Date: 27/7/2019

Survey Details:

Date of loss 1-Mar-19
Date of appointment 4-Mar-19
Date of survey 5-Mar-19
Location of survey RYDER AUTO PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM
Vehicle number GHH 4317U
Make and Model TOYOTA HIACE VAN TURBO - 2982cc
Date of registration 31-May-18
Parf REhat-e

Market Value (est) S 90,000.00
Parf Rebate [est) 5 27.,586.00
Nett Loss (est) s 62,414.00

Repair details:

[initial Estimate | 34,251 .48 |

Proposed/Revised repair cost:

Parts 5 12,075.56
Check items (estimate) 5 =
Labour 5 4,750.00
Total 5 16,825.56
Lump Sum(if applicable)

|Number of days for repair | 7 days |




- -
i L %)

Caompany Ragistration Mae 1IMIOT 1088

F1UNE AVE E fuZ2E FAYVA LI INDUSTRIAL PAMK, SINGAPTINE #8900 TEL @ (D6F) S256356) FANX 1 (0687 A543 8

Remarks:
Mandate:
Liability(TP} 100%
Proposed repair cost 5 16,825.56
Loss of use < 1,000.00 |(10days x5100.00)
Loss of rental NIL
Loss of income NIL
LTA search fees L 31.00
Others NIL
Proposed Total $ 17,856.56




Ti3orzms Merimen e-Claims
Print Received Message

This mail 15 associated with :

*GBC4B06B (C0372900)
[GUT840C]
TP

SANTE MACHINERY PTE LTD
Feb 18 2016 12:00AM
[MONZOMNE AIR-CONDITIONING PTE LTD]
Em 1 Aulo Trade

From AXA Insurance Pte Lid (HQ) (AXA_SG), sent on 28/07/2019 16:24 PM.
To LKK_HQ
Subject  Alert - Ad| Mandate Approved (S$10500,00) - GBC4B06B - Claim Handler: SASHE Go Mul Sang

Approved: 10500.00:Please offer up to $10,500/-{all-in). Thank you.

https Wisingapore. metmen.com/ciaimsindes ofm fusebox=SVCmaildfussaction=dsp_Prinl&CFID=56T767448 CFTOKEN=13al51dedae1bcB-09276223... TN



Hsiao Tung [thlthutnl

From: Hsiao Tong (LKKAUto)

Sent: Friday, 2 August 2019 B:25 AM

To: Chia Sin Muk (emlautopteltd@gmail com)

Cc Admin A

Subject: Your Ref: GBC4806B *Our Ref: CC4/AXA16003296/M1pb3 [ACCIDENT INVOLVING

GU 7840C(AXA) & GBC 48068 ON 18/02/2016]

Your Ref; GBCA4804B Without Prejudice
Our Ref: CC4/AXA140032946/M 1 pb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING GU 7840C(AXA) & GBC 48048 ON 18/02/2016

We refer to the above matter,

We have our principal instruction to offer at a global sum of $10,000.00(all-in).

Please confim acceplance,

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

engagement should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-9108
Blk 51. Pava Ubd Industrial Park, Ubl Avenue 1, #02-25 | S(408931)



Hsiao TnnE 5I.KI(Autn)

From: Chia Sin Muk <emlautopteltd@gmail.com>

Sent: Friday, 2 August 2019 2:39 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: Re: Your Ref: GBC4B0GB *Qur Ref: CC4/AXAT6003296/M1pb3 [ACCIDENT

INVOLVING GU 7840C[AXA) & GBC 48068 ON 18/02/2016]

WITHOUT PREJUDICE

Dear Hslao Tong,

We confirmed acceptance of your offer Global sum $$10,000.00 (all-in).
Kindly proceed to arrange payment/DV to EM-1 AUTO PTE LTD.

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bik 8 #01-58 Sin Ming Industrial Estate Sector C Singapore 575643
Co. | GST Registration Number: 2013116380R
| Thag ey pefictes il fus [ wileged I pou ame not the mendoed eoipienl. pleass dalele it and nobify us immediaiely. you should nol
f LB Yor i I aribmmis o ey ofhaEr porscn. Thank you

On Fri, 2 Aug 2019 at 08:25, Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Your Ret; GBC4B046B Without Prejudice

Our Ref: CC4/AXA16003276/M1pb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING GU 7840C(AXA) & GBC 48068 ON 18/02/2016

We refer 1o the above matter.

we have our principal instruction to offer at a global sum of $10,000.00({all-in).

r Plecsa confirm acceplance.



“Please note that our proposal and correspondence with you is strictly an a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyhelder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR €
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
lEmail Address: emlautopteltdi@gmail com
COMPANY ' GST REG, NO: 2013163801

M/S SANTE MACHINERY PTE LTD Proforma Invoice < 1T/PI003TT/4450TP
Date : 05-Dec-2017

AXA Insurance Singapore Ple Ld

Motor Claim Department

8 Shenton Way
#27-01 AXA Tower

Singapore 068811

Date of Accident : | B-Feb-2016

Our Client's Vehicle Number GBC 480610

Vehicle Make/ Model : NISSAN CABSTAR

Your Insurcr - GLU 78400

DESCRIPTION SUB-AMOUNT  GST 7%  AMOUNT (SGD)

Lumyp Sum Repuir Cost (Recommended by LKK Mr Mu) 9,500.00 605,01} 10,165.00 SR

LTA Fee 5.00 035 5335 SR

Loss of (Rental/Use) (9 days x $ 130) 1,170.00 1,170.00 ES

SGD  ( Eleven Thousand Three Hundred Forty And Cents GRAND TOTAL 11,340.35
TRyt ) Subject 1p.7% GST 665.35

Authorised Signature and Company Stamp

Page 1 of |
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SPUMIAVE L8235 PAYA LI ISDUSTRIAL PARK, SINGAPORE S08930 TEL : (0631 A250056 1 FANX @ (UA5) 2504015

03 March 2016

MONZONE AIR-CONDITIONING PTE LTD
41 Senoko Drive

Singapore 758249

Attn: The Management

Dear Sir/ Mdm

OUR REF : CC4/AXA16003296/M1wg3
YOUR REF :GU 7840C

ACCIDENT INVOLVING GU 7840C & GBC 4806B ALONG LEONIE HILL ROAD ON
18/02/2016

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third
party claim against your policy

We have received a claim from Em 1 Auto Trade acting on behalf of the owner of GBC
48068 against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy

There is an excess of $$2,000.00 on Third Party claims under your policy. Please make a
cheque payment of S$ 2,000.00 payable to “"AXA Insurance Singapore Pte Ltd" with your
vehicle registration number and the date of accident indicated on the back of your cheque
and mail to AXA Insurance Singapore Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct o third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau@Ikkauto.com_within 10 days from the date of this letter_if not
provided at our reporting centre. The list below is not all inclusive and further
document may be required

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver’s driving license or foreign driving license (if any)
Coloured photographs of arcident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
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p——— Coruianis
Sta BB B Plo Lict

SEUBEAVE L2022 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408030 TEL (0680 62561561 FAN @ (08 h1364 15

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 8625 or emall us
at Vivianlau@lkkauto.com

Please quole the claim refarence when you contact us that we can assist you more
effectively.

‘ruurfn sincerely

|
|

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c. AXA Insurance Singapore Pte Ltd
(Motor Claims Dept)



LETTER OF AUTHORISATION

: = LvI wehicle) GBC 19’9& GU}MC_ ! ON
I }""ﬂ ALONG J.-Q_f.',]n;ﬂ i Rﬁﬂ Hnd§ %V?FU&!LE{,! Rd

1. S)ﬂ”{'e Ma{h‘““\ﬂ P} L . NRIC No. / Company Reg. No.,
al (address) e
Postal Code , the registered owner (ar authorised ngent) of motor vehicle regisiration

nurmber 6BC 4&05 E:' hereby authorise your workshop EM-1 Auto Pte Lid (Company / GST
REG. No. - 201316380R) Blk 8 #0168 Sector C Sin Ming Industrial Estate Singapare S75643 1o -

Begin or commence repairs to my/our motor vehicle;

Start or initiate third party claims for damages incurred by me against third party(ies) responsible for

the sceident.

1. To instruet EM-1 Auto Pte Ltd on my/our behalf 1o negotiate a settlement with the third party
and/ or his insurers as you deem fit.

4. To appoint vehicle surveyor on myfour behall to determine reasomable costs of repair and period of
repair,

5. To nct on my/our behalf for any documents mailed to EM-1 Aulo Pte Ltd by the third party andlor his

insurers for the claim of my vehicle, 1T am not contactable.

pd —

I am prepared 1o send s my/our solicitors’ office or 1o attend Coun in connection with my/our claim, if
necessary, | shall give my full co-operation and support for the claim for cost of repair and loss of use and
shall keep you informed of any correspondences andlor summaons that | may receive due o this action
before agreeing to pay up or receive any monies due to this claim,

| suthorise you to claim for the period of loss of use ss specified by the motor surveyor ar such shorter
period due to secelerated work. | sgree to keep you informed of any document(s), including cheques,
muiled o me by third party andior his insurers before wking any action. | also will not bank in any cheques
issued by third party insurance and/or his insurers without the approval of EM-1 Auto Pre Ltd, and should |
get approval from EM-1 Auta Pre Ltd to bank in the said cheques, | agree to pay EM-1 Auto Pte Lid the
full settlement amonnt s stited on the cheques within § working days.

—, > fevumq | Ramamon Ir‘HV-]
Company Stamp: NRIC Na: G E'% J 6%0 P
T, competNo: | P¥09 1463

Date: (8]>] 16



Provide always that this discharge of my
¢laim for damages relating to the damage (0
my vehicle shall not prejudice or aflect or
preclude me from making a further claim for
general and special damages for my personal
injuries sustained in the same accident,

ANA THIRD PARTY DIRECT SETTLEMENT

Vehicks MNa: = | G TReOG [Imse veh)
GBC 48050 [T weh) Model: NISSAN CABSTAR
Data of Accldent) Time: 1AN22018
[ mepair Estimare o 1% i
| Fanal Repas Cost -5
{_bass ofUse % davi at § pa day
Manibal [IT any) 5 days at § per day
LTA f GLA Seaicn Fen 5
Othery 5
H
Final Settlernent Sum (Giobsl Sumy | '3 10,000.00
Fayos Name : EM.1 AUTO FTE LTD
1u Third Party Workshop GIA Aegistered? | | YES [x] WO  (Kindly mdicate below) |
Al Foi Non GIA Registered Warkihop: Agreed Liskility _ 100 [
L] For G1A Reghtered Workshaop: BOLA Applcabii Yoyl Mo DOLA Seenada Moo
BOLA Usbilty: __ [) Avpevsed Labibty (*)_______ {7l
* Maswnsr Lisbidity 1o be lited anly for cho colfgns snd for s where BOLA does nat apaiy
R
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CUENT'S RIGHTS IF 30 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THi5 SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOUVER,

1 AMA RESEMVES THEIR RIGHTS UNDER THE POLICY TERMS B COMDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable tn rentsl cliim - All document dre to be submitied with this witienent confirmation. In the event, rental
agreement | invoices are not reoeived within 7 doys of this signed confirmation, we will mtamatically revert to ko of use claim
per the NIMA rates

W/ condirmed that thes is 2 full and final settlement that we and ar our chent bave/had/Mas against you (AXA and their
policybolderfautharised driver fiortleasar) lar any and ol losses (pastforesent/Tuture] srileng roen thi accident

We confirmed that we have the authority of, _ act for and on their behall i thiv scodem

(b

Signatre of workshop representative | Signature of Witness ' Warkshap (i applicable]
Mame of Representative Clo o 5. M e of 9 poe (laow
Date, aq‘ N

el l-\-[_ir.l'.wvf < |

Signature ol AXA"
Narng of AXA™
Date

AL nsurance Fop Lid (Cormpnny Reg. Moo (S50 R
Ul Stveribon Wiy BI24-070 AXA Townr Singapors GGLRELL
AA Cunbomnr’ Cantow #05-11/32

Talnsiborse: <B4 GOO0 ABIR  sab comoag



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C

#01-68 SINGAPORE 575643

Contact Number: 6452 3298 (0) 9666 6556 (H/P?) 6457 5776 (F)

Email Address: em | autopteltd@gmail.com
COMPANY/ GST REG. NC: 200 3163808

TAX INVOICE
M/S SANTE MACHINERY PTE LTD Invoice No
Date
AXA Insurance Singapore Ple Lid

Motor Claim Department
8 Shenton Way

H2T7-01 AXA Tower
Singupore 06881 |

Altn : Ms Hsiao Tong

- 19/D0258/4450TPG
- 02-Aug-2019

Date of Aceident

I8-Feb-2016

Ohur Client's Viehicle Number - GRC 48068

Vehiele Make /! Model

Your Insurer

NISSAN CABSTAR
GLU 7840C

DESCRIPTION

SUB-AMODUNT  GST 7%

AMOUNT (SGD)

Cilobal Sum (for property claim only) 9,345.79 65421

10,000.00 SR

SGD ( Ten Thousand only ) GRAND TOTAL

10,000.00

Subject to 7% GST

654.21

Authorised Signature and Company Stamp

Puge | of |
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Land Transporn Autnonny
10 Sin Ming Driva

Singapora 575701
QST Repistration No © M4-0008529-2

Print Dt/ Tirme 16 Feb 2016/ 15.08:10
Focaipt DatofTime ; 18 Fab 2016 / 15:08:10
Tax Invoice/Receipt
Aacaipl No.  ITNET-00000-160218-000837
Provious Rocalpt No.

S5/N Item Description/ Amount GST Amount
Business Transaction Relerence Before Amount After GST
No. GST (8S) (8%5) (L]

As 6t 18 Feb 20181 2:00:00
INSURANCE CO-AXA INSURANCE SINGAPGRE PTE LTD
1 Insurance Enquwry - GUT840C

Enquiry Faa 500 035 535
20160218150700360662

Sub-Total 5.00 035 535
Tolal Befora Rounding 500 035 835
Aounding Difference 0.00
Total Amouni Payable 535
Paid By

20160218150704549 &ﬁlm:ﬂmﬁiﬁm 538
Totnl 535
Cash Chango 0.00
Tendersd Amount 535
Excess Aalundable Amounl 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the paymen! service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee may

apply.

| RF220016 308 PM

hitps: vl e govaspiwvilisctivn/completePayment TFUNCTION



Merimen e-Claims Page | of |

.+..CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING
Case Motified Est Submitted 'Eﬁd] Assigned Adj Apt Adj Submitted | Ins Auth'ed Status
Main |22 Fee 2016 (2216 5e9.500.00 |5$9,500.00 Pending for Survey
| ean adi nat | et Esmmates | | view ot | cave |

Reference Claim Detallg

|CLAIM SUBFOLDER DETAILS |[Created by insurer]
| Insured: MONIONE ATR-CONDITIONING PTE LTD, Co. Reg Noo 200102928W

| Main
| 1= £ SANTE MACHINERY PTE LTD

| Vehicle Reg
e GBC48068
TP/ CO372900

| Date of Loss: 18/02/2016 00:00 - 59

Policy/Cover
Mote No,:
Palicy Ma.
(Clasmant):

PI6G062T (TP, Fire & Theft)

GU7B40C 1100309788-03000

S Excess: | 5%2,000.00
Em-1 Auto Pte Ltd (HQ) Bik 8 Sin Ming Industrial Estate Sector C, #01-68, 575643 Sin Ming - Tel: 64523298

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 .., [Handied by SASHE Go Mul Sang]

AIG Asia Pacific Insurance Pte. Ltd. {SG) - Tel: §5-5415-3000
LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3551 . [Handled by MA CHIN FOOK] . [Final Rpt due 02/03/2016]

+M i -
Driver/Custo
dian

| (Insured):

|ASSOCIATED MAIL RECEIVED

LOH CHONG PUAN [3%), NRIC: - Emailt

view Al | Compose Case Mail |

AXA_SG (28/07/2019): Alert - Ad] Mandats Approved (5$10500.00) - GEC4BOGB - Claim Handlar: SASHE Go M...
ANMA_SG (13/03/2018). AMert - Ad] Mandste Maintsined - GBCAB0EE - Clalm Handler: Vala Oh

ARKA_SG (I6/10/2016) PLS ADVISE STATUS OF THE ABOVE MATTER, THANKS - VO-261016

ANA_SG (22/02/2016) New TP Assignment - 0372900/ P166062T

|| ALL ASSOCIATED TASKS=

| Due Date  Priority Type  Tesk Group Subject  Handlar

| | e results
|

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 22/8/2019



Menmen e-Claims

Claim Documents

*GBC48068B (C0372900)
lnu;gmc]

SANTE MACHINERY PTE LTD
Feb 18 2016 12:00AM
[MONZONE AIR-CONDITIONING PTE LTD]
Em-1 Auto Pte Ltd

Page | of |

Upload Documents | _Uplaad hetos | Compose New etter | Upioad video | _Upioad pueto | View [View in Srowser | 7]
Assessment Reports - - o __195-1-,._.;; -TT_@ |
[No | Finglized On LKK Auto Consultants Pre Ltd (HQ) Thumbimall| Brint
1 (DB/12/17 14:36 | Adjuster Immediate Advice [ BT
Photos/Images Crerpoge  [¥]
(o _|Aclabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail| Print
1 24/02/15 17:40 | LKKPhotosinspection g Load POF | |
2 12/01/18 10:43 | LKK Reinspection Photos adror | |
‘Documentation 1 per vl &
[No |Finalized On | AXA Insurance Pte Ltd (HQ) Thumbmall Print

1 | 22/02/16 10:54 | CO-CLAIMANT TP_ABS 0 | Load PoF
|7 |22/02/16 10:54 | EMATL_ABS B © | LoaaroF

1 32/02/16 10:54 | GIA GBCABOGE TP _ABS 0 | ioasror

4 22/02/16 10:54 | GIA GU7B40C INSD_ABS Load POF

5 |23/0216 08112 | POLICY s Load POF

6 |2y0ys0812 a1 € | LoasFoF

Mo | Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
'\ 06/12/17 19:23 | TP ESTIMATE- MARKED Loagd FOF
2 |US/01/1B 1247 | RENTAL RECEIPT Load POF

3 05/01/18 12:47 LTA SEARCH Load POF
4 05/01/1812:47 | LETTERTO OI = g Load POF

& (27/0919 11:02 | Rental Agreemant from O1 0 | Losd por

L] 22/08/19 09:16 WORKSHOP® INVOICE Load POF

7 22/08/19 09:16 | AUTHORISATION TO ACT FORM 3 Load POF

B [22/08/19 09116 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM o Load POF

Documents Checklist

| DOCUMENTS CHECKLIST Resat | Save | pren ||

| Trere are no Document checkists coenfigured,

Our Checklist Remarks - LKK Auto Consultants Ple Ltd (HQ)

Show Remarks Tor L Handling Insurer

Haoln: Remarks ar privets unless you Bhos L 59 mher perta
hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/8/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd (coreg ne tassoriseny
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1B003286/M1PB302

Date: 2210872019
REFERENCE
Handling Insurer:  AXA Insurance Ple Lid Palicy Mo P16680627
Claimant Vehicle Ggcagoes Insured Vehicle No : GUTB40C
Date of Loss. 18/02/2016 Nature of Claim: TP Claim No:  CD372900
RIPTI IDENTIFICATI E |
Reg No. GBCA4B0EB
Make & Model MNISSAN CABSTAR, 2.0 (M) Engina No: HIDDEN
Reg. Date 01/07/2012 (Man. Year 2012) Chassis No: JN1SC2F24Z0850464
Colour White Odometer. 160350 km
Engine Capacity: 2053 cc
Market Value/New Car Price: N/A
Sum Insured (S8); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable). Yes Footbrake (Serviceabls). Yes
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 195/ R15 Rear Tyra Size: 185 /R13
Front Left Side: Yokohama 6 mm Rear Lefl Side: Duniop & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Duniop & mm
Tha above values represent the remaining fyre reads dephh
\COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 15,588.70 0.826.35 576235 36.96
Miscellaneous |tems 0.00 0.00 0.00
Labour 3,280.00 2,080.00 1,220.00 arzo
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (SS) 18,868.70 11,886.35 6,982.35 37.00
Approved Total (Overridden) (5§) 8,500.00
(S$5) 18.868.70 B.500.00 0,368.70 4065
+ GST 7.00/7.00% (5§) 1.320.81 B65.00 B55.81 48.65
Nett Amount (S5) 20,189.51 10,165.00 10,024.51 40,65
+ Loss of Use (9.0 x $$100.00/day) (S$) 800.00
+ Doc/Search Fea (S§) 5.35
Nett Liabllity (S5) 11,070.35
Global Sum Settlement {S5) 10,000.00
INSPECTI
Date of Assignment: 2210212016
Date Inspecied: 230272016 Inspecied At

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019



Adjuster Report Page 2 of 5

Em 1 Aulo Trade (HQ)
Blk 7 Sin Ming Industrial Estate Sector C

#01-82

Singapore 575842
Esfimated Period of Repair 8.0 days
Adjuster: MA CHIN FOOK Manager: CHEW HSIAQ TONG

NOTE: This report represents our findings sf the ime and place of nspection stafed baresn. Such mapection has baen carripd owl io the besf of aur
hncwiacoe and abiikly but any ofar habidity under any other circumsfances is hivedy erprassly esciuded

hitps:/singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019



Adjuster Report

REPAIR DETAILS

Page3of 5

Reference

Part Source: (Last Synchronised: 05 Jan 2018)

Parts: NI NISSAN CABSTAR 2.0 (M) (Madel not available in database)
Labour: Repairer's (Prica-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBC4B0GE)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

These estimates are valid only if they conlain the pnnt code (above) on all estimale pages. running page

No. Qty No. Particulars Condition Repairer's Amourt
1 1 *REAR SIDE GATE LH (CONSISTENT) Bent 291520F *291520FL
2 5 *REAR SIDE GATE HINGE LH (CONSISTENT) Bent (2 PCS 56.00F *112.00FN
ONLY)
3 1 *REAR SIDE GATE BOTTOM CROSSMEMBER LH Repair 8768.20F *-FL
(CONSISTENT)
4 1 *REAR MUDGUARD LH (FRONT) (CONSISTENT) Bent 162.50F *162.50FL
-] 1 *REAR MUDGUARD LH (REAR) (CONSISTENT) Repair 162.50F “FL
B 1 *REAR MUDGUARD BRACKET (CONSISTENT) Repair 69.30F *-FN
7 1 *FRONT DOOR GLASS LH (CONSISTENT) Cracked 844 40F  *B44 40FL
8 1 *FRONT DOOR GLASS SEAL LH ([CONSISTENT) Necessary 152.10F  *152.10FN
8 1 *FRONT ABSORBER RH (CONSISTENT) Bent 166.50F *18650FN
0 1 *FRONT ABSORBER TOP MOUNTING RH Necessary B2.20F *B2.20FN
(CONSISTENT)
111 *FRONT LOER ARM RH (CONSISTENT) Bemt 528.90F *528.90FN
12 1 *FRONT UPPER ARM RH [CONSISTENT) Serviceable 431.40F *“FN
13 1 *FRONT KNUCKLE ARM RH (CONSISTENT) Bent 1,040 80F =1,04060FN
14 1 *FRONT WHEEL BEARING RH [CONSISTENT) Bent 280.00F 280 00FN
15 1 *STEERING RACK AND PINION (CONSISTENT) Jammad 1,865 20F *1,88520FN
1B 1 *FRONT W/SCREEN Serviceable S43.00F *.FN
(CONSISTENT)
17 1 *FRONT W/ISCREEN TOP MOULDING (CONSISTENT)  Serviceable 83.20F *-FN
18 2 *FRONT W/SCREEN SIDE MOULDING (CONSISTENT)  Serviceable 102.00F *“-FN
18 1 *FRONT W/SCREEN BOTTOM MOULDING Serviceable 893.20F FN
(CONSISTENT)
20 1 *FRONT W/SCREEN INNER SEAL (CONSISTENT) Nol Necessary 128.40F *FN
21 1 *FRONT BUMPER CLIP Necessary 50.00F *30.00FN
(CONSISTENT)
22 1 *FRONT BUMPER (CONSISTENT) Deformed 99340F "S9340FL
23 1 *FRONT BUMPER REINFORCEMENT [CONSISTENT) Bent 672.50F *672.50FL
24 1 *REARSIDE GATE TOP SEALESS STEEL RAILING LH Bent 650.00FS *450.00FS
(CONSISTENT)
25 1 “SET REAR COPOPY RETAINTANILE CLOTCJ Cut 500.00FS *450.00FS
26 1 *REAR SIDE GATE COMPANY LETTETING Necessary 500.00F5 *300.00FS
27T 1 *FRONT DOOR COMPANY LETTERING LH Necessary 4500F5 ~30.00FS
(CONSISTENT)
28 1 *FRONT DOOR COMPANY LGOO LH (CONSISTENT) Necessary 200.00FS *100.00FS
28 1 *FRONT RIM RH (CONSISTENT) Bent 420.00FS ~350.00FS
an 1 *FRONT RIM TYRE RH (CONSISTENT) Cut 320.00FS -~25000FS
) | *FRONT WISCREEN SEALANT Serviceable B80.00FS “~F8
32 1 *ERP BRACKET Mot Mecessary 15.00FS *“-FS
| Report was unsubmilted during this print-out. |
hitps://singapore.merimen.com/claims/index,cfm?fusecbox=MTRadjuster&fuscaction=gen_... 22/8/2019



Adjuster Report Page 4 of 5

No. Qty [ Particulars Condition Repairer's  Amount

F=Franchiss part. S=SpcNett L=ListitermDisc N=NattliemDisc.

Sub Total (S5) 15,588.70 11,94550
- List ltem Discount on L Items 0.00/30.00% (S$%5) 0.00 1,676.40
= Nett Item Discount an N ltems 0.00/10.00% (S5) 0.00 44275

Total Parts (S5) 15,588.70 9,826.35

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/8/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1,200.00 700.00
2  SPRAY PAINTING New 1,200.00 500.00
3 ANTIRUST New 80.00 40.00
4 CHEC WIRING New 50.00 30.00
5 TOWING FEE New 70.00 60.00
6  REMOVE AND INSTALL FRONT W/SCREEN New 140.00 0.00
7  REMOVE AND INSTAL FRONT UNDER CARRIAGE MNew 450.00 250.00
8 TOCHECK FOUR WHEEL ALIGNMENT New 90.00 E0.00
Gross Labour Cost [55) 3,280.00 2,060.00
Report was unsubmitted during this print-out |
< END OF ESTIMATES >
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