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Immediate Advice
To : AXA Insurance Pte Ltd Date: 01.11.2018

Survey Details:

Date of loss 11.12.2015
Date of appointment 16.12.2015
Date of survey 16.12.2016
Location of survey TRANS-CAB AUTO SERVICES PTE LTD

Vehicle Details:

Claim Type: Third party

Vehicle number SHB 9913B

Make and Model Renault Latitude (1995cc)

Date of registration 16.09.2013

Excess MIL

Market Value/ Book Value 5 83,170.00 |(est)

Parf/COE Rebate 5 51,164.00 ||est)

Nett Loss 5 32,006.00 |(est)

Repair details:

[Initial Estimate B 130,561.77 |
Proposed/Revised repair cost:

Parts S 36,126.71

Check items (estimate) MIL

Labour 5 6,290.00

Supplementary

Total S 42,416.71

Lump Sum(if applicable) s 32,000.00

Number of days for repair l

3
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;- A B Pg L fd Company Registration Na 1906071988
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Date:
Remarks:
Recommended 26 repair days + 45unday + 2PH + 1inspection =
33days
Mandate:
Liability(TP) 100%
Proposed repair cost {w/GST) 5 34,240.00
Loss of use MNIL
Loss of rental s 4,237.20 | (33days x 5128.40)
Loss of income 5 1,650.00 | (33days x 550.00)
LTA/GIA search fees S 5.35
Others NIL
Proposed Total s 40,132.55




11/23/2018 Merimen e-Claims

Print Received Message

This mail is associated with .

*5HB9913B (C0364364)
[YME544T]
TP
TRANS-CAB SERVICES PTE LTD
Dec 11 2015 12:00AM
[KUAN AIK HONG CONSTRUCTION PTE LTD]
Trans-cab Auto Services Pte Ltd

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 20/11/2018 22:08 PM.

To LKK_HO
Subject  Alert - Adj Mandate Approved (S$36000.00) - SHB3913B - Claim Handler: Khor Saw Theng

!'Appmved:Bﬁﬂl:}D‘DU:btw, what is your breakdown of claim, how you derived with $40,132.55?

|
|

https://singapore.merimen.com/claims/index.cfmfusebox=3VCmail&fuseaction=dsp_Print&CFID=44282969&CFTOKEN=34ab45207 3fd5f40-69...
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11/23/2018

Merimean e-Claims

Print Sent Message

This mail is associated with

*5HB9913B (C0364364)
[YME544T]
TP
TRANS-CAB SERVICES PTE LTD
Dec 11 2015 12:00AM
[KUAN AlK HONG CONSTRUCTION PTE LTD)
Trans-cab Auto Services Pte Litd

From LKK Aute Consultants Pte Ltd (LKK_HQ), sent on 23/11/2018 08:16 AM.

To sawtheng.khor@axa.com.sg

cc AXA_SG; chewht@lkkauto.com

Subject  RE: Alert - Adj Mandate Approved (S$36000.00) - SHB9913B - Claim Handler: Khor Saw Theng
Hi Saw Theng, -

We will proceed to offer third party as per mandate amount of $36K(all-in).
Kindly refer to IA {with mandate) dd 011118 uploaded in Merimen, The breakdown s as follows: -

Liability(TP) 100%

Proposed repair cost (w/GST): $ 34,240.00
Loss of rental: 4 4,237.20 (33days x $128.40)
Loss of income: $ 1,650,00 (33days x $50.00)
LTA/GIA search fees: $ 5.35

Proposed Total: $ 40,132.55

We will update if there is any issue.

Thank vou.

Hsiao Tong

<=-- Original Message -->

From: AXA_SG

To: LKK_HQ

Sent On: 20/11/2018 10:09 PM

Subject: Alert - Adj Mandate Approved (S$36000.00) - SHB9913B - Claim Handler: Khor Saw Theng

Approved:36000.00:btw, what is your breakdown of claim. how you derived with $40,132.557

https:/isingapore. meriman.com/claimsfindex.cfm?fusebox=SVCmaill&fuseaction=dsp_Print&CFID=442829694 CF TOKEN=34ab45207 31d5140-659. _,
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Hsiao Tung (LKKAuto)

From: Jasmine Tan <jasminetan@transcab.com.sg>

Sent: Thursday, 13 December 2018 11:43 AM

To: Hsiao Tong (LKKAuto); 'Ng Wai Yin'; "Zhe Wei"; claims@transcab.com.sg
Subject: RE: Your ref. AAD1512 -145 (SHB 9913B) *Our Ref, CC3/AXA15021629/Kpal

[ACCIDENT INVOLVING YM 6544T(AXA) /SHB 99138/ OTHERS ON 11/12/2015]

Without Prejudice
Dear Hsiao Tong

Please proceed to send us the DV.

Thank you
Best Regards
Jasmine Tan
TRA N 3 TRANS-C AB SERVICES PTE LTD
,, No. 2 Ang Mo Kio Street 43, Singapore 5469111
—~~Ca ¥ Main Line :(65) 6287 6666 Fax Line: [65) 6257 1330

Direct Line :(45) 6603 1250
Welsite: www transcalb.com.sg

This message is confidential, It may alse be privileged or otherwise protected by work product immunity ar other legal rules.
yvou have recelved It by mistake, please let us know by e-mail reply and delete it from your system; you may not
message or disclose its contents to anyone. Please send us by fax any message containing deadlines as incom
not screened for response deadlines. The integrity and security of this message cannot be guaranteed on the Ir

E-Mdlis arg

ternet

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 24 November 2018 8:24 AM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; 'Ng Wai Yin' <waiyin.ng@transcab.com.sg>; 'Zhe
Wei' (zhewei.kek@transcab.com.sg) <zhewei.kek@transcab.com.sg>; claims@transcab.com.sg

Subject: Your ref: AAD1512 -145 (SHB 9913B) *Our Ref: CC3/AXA15021629/Kpa3 [ACCIDENT INVOLVING YM
6544T(AXA) /SHB 9913B/ OTHERS ON 11/12/2015]

Your ref: AAD1512 -145 (SHB 9913B) WITHOUT PREJUDICE
Our Ref: CC3/AXA15021629/Kpa3

Dear Sir/Madam,

ACCIDENT INVOLVING YM 6544T(AXA) /SHB 9913B/ OTHERS ON 11/12/2015

We refer to the above matter.

We have our principal instruction to offer at a global sum of $36,000.00(all-in).

Flease confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

1



Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



111412019

Merimen e-Claims

.««CLAIM SUBFOLDER...(Pending for Survey Report)

i1 File incurred >$40k

CLAIM SUBFOLDER TRACKING _ 1

! ! | Ad] Assigned [Ad) Bpl Ad) Submitted | Ine Auth'ed Sratus [
| 18 Dec 2015 | i
Mam |16 Dec 2015 b $$32,000.00  $$32,000.00 | ::';:r‘:ﬂ for Survey -
Eatt Acy o | £ Estimtes | |_View Rpt | | ey
[ Main Reference Claim Details Documents Shiow All |:
| CLAIM SUBFOLDER DETAILS = = _|[Created by insurer] ]
¥ | Insured: | KUAN ATK HONG CONSTRUCTION PTE LTD, Co, Reg. No.: 199901484R )
| | Main .
|| claimant: :TRA.HS-CAB SERVICES PTE LTD, Co. Req, No.: 2uusu3.a_?£fi< o ) |
1 | Vehicle Reg. L 11171272015 00:00 - :59
| No: kil pate O L03%: | 26 Months and 25 Days From LTA Reg Date (Man Yr)]
Y cioim Type: TP/ C0364364 j;‘;“:‘;"ﬂi‘{"” P1621969 (TP, Fire & Theft)
| | - o | Rkl o A —_— E—
Vehicle Reg, o
Nao. YME544T |F§::"'m§:h_ APX/P1680520 !
j | (Insured): = 2 : !
f | | s Excess:  |5$0.00 e = ==
|| Repairer: | Trans-cab Aute Services Pte Ltd (HQ) Na, 42 Sungei Kadut St 1, 729346 Sungei Kadut - Tel: 62876666 = !
Handling AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Khor Saw Theng - 6880 4754]
Insurer: | S bt e R
|| Claimant's | sya Tnsurance Pte Ltd (HQ) - Tel: 6338 7288
F- Insurer: | = ) . o
| |Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 30/12/2015]
| | Driver/Custo
i | dian NAGARAD JAYAMURLUGAN (32 / Male), NRIC: GB315954K
F [{Insured}: = =
| [E— S — : = =
. | ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
||+ AXA_SG (20/11/2018): Alert - Adj Mandate Approved (S$36000.00) - SHES913B - Claim Handier: Khor Saw T... '
o AXA_SG(11/09/2018): Re: Pls submit Final Report
o AXA_SG (23/05/2017): CO364364 f/ YME6544T /SHB9913B
= AXA_SG(16/02/2017): Re: Pw: Re: Direct Settlement - Accident Involving YMG544T (OI : AXA - C0364364)...
= AXA_SG(15/02/2017): Re: Direct Settlement - Accident Involving YM6544T (OI : AXA - C0364364) and SHB...
E.; « AXA_SG(18/12/2015): New TP Assignment - C0364364/P1621969
} - e — - : —
| | ALL ASSOCIATED TASKS™ view All | Search Tasks | | Create New Task | Complete |
N
| | Due Date Friority Type Task Group Subject Handler Aszigned By Completed On Created On Done? I
'i | No results,
L=

httpsiisingapore. merimen.comiclaims/index.cim?fusebax=MTRadjuster&fuseaction=dsp_clmheader&caseid=4 14697 &extid=176800&CFID=4694718__.  1/2



171412018 Merimen e-Claims

hitpe:/isingapore. merimen.cam/claims/index.clm?fusebox=MTRadjuster&fuseaction=dsp_clmheoader&caseid=414697 8extid=1760008CFID=4684718... 2/2



11472018

Merimen e-Claims

Claim Documents

*SHB9913B (C0364364)
[YM6544T]
™
TRANS-CAB SERVICES PTE LTD
Dec 11 2015 12:00AM
[KUAN AIK HONG CONSTRUCTION PTE LTD]
Trans-cab Auto Services Pte Ltd

Upload Decuments ] Uplaad Photos | Compose Mew Letter | Upload Video | LJpInad audio |

View  Vview in Bromr v

Lettersft:orrespondences

i

1

Finalized

'._n"'
(Draft)

Assessment Reports

.I'.'l-

LKK Auto Consultants Pte Ltd {HD)

Third Party Express Settlement = ?av_me_rit__a_r-gn_!u_:@n_wq

1 per. paTg; o

_Edt

|1 per page Ll
|

E

o

[Finalized On |LKK Auto Consultants Pte Ltd (HQ) | |Thumbnail | Print.
1 18/12/1515:36  Adjuster Immediate Advice o | & | Load HTM |
Documentation B B pgf;;gg—fi @ |
N r|| nalized On ___."*.‘:‘E_'i'-"m'-w-v Pte Litd (HQ) o T .m’ﬁht:
1 [18/12/15 & EMAIL_ABS - ' © | Load roF '
2 18/12/1508:27 ESTIMATE_ABS - € | Load FOF | '
3 18/12/1509:27 | GIA SHC6769R_ABS - | €Y | oadpoF | |
4 [18/12/1509:27 | GIA SKK7331K _ABS B @ | LoadroF |
5 18/12/1509:28 GIA SKW1063K_ABS i € | Load POF | |
6 18/12/1509:28 | GIA YM6544T (INSD)_ABS o © | LoadPoF | |
7 |18/12/1509:58 'TP POLICE REPORT_ABS © | Load POF
B 18/12/1509:58 | SHB9I913B TP GIA REPORT_ABS ' € | Load POF ;
9 |18/12/1510:43  Certificate of Insurance | @ | toadPOF | |
10 118/12/15 10:43 IE:';E?:;:S‘““"" ) € | Load FOF | :
i1 09/03/1611:19  Driver's Driving License - Foreign DL_front '@ | Load POF | j
12 09/03/16 11:19  Driver's Driving License - Foreign DL_back N B © | loadPor ||
Mo | Relabel/Reorder LEK Auto Consultants Pte Ltd (HQ) B 'l"hurnbnall Printf
1 18/12/1517:39 Letter to OI B © | Load POF '
2 01/11/18 10:10  LKK Survey Photos B K1) | Load POF
3 -Gl.-'llfla 10:10 -LK_I( Resurvey Photos 1 o o o | 9 | Load FOF
4 01/11/1810:10  LKK Resurvey Photos 2 B €© | Load POF
5 01/11/1810:20  PARF_COE REBATE | ® | wadror
6 | 01/11/18 10:30 RENTAL & LOG BOOK © | Load PoF |
7__|01/11/1810:30 LTA = = & | Load POF
8 01/11/1810:40  IA (with mandate) dd 011118 3 Load PDF |
5 14/01/1908:43  AUTHORISATION TO ACT - € | Load POF
10 14/01/1908:43 | DISCHARGE VOUCHER B | @ | Loacpor
11 |14/01/1908:43  LOD B ' €9 | Load POF
12 14/01/1908:43 | WORKSHOP INVOICE ) o @ | wearor |
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print |

| There are no document checklists configured.

hitps:/{singapore. merimen.comdclaims/index.clm ?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corcle=4%objid=414697 &extid=1768004&. ..

172



1/14/20189 Merimen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ' Handling Insurer
Mote: Aemarks are private unless you shaw it to other parties.

hiips:isingapare. menmen.comiclaimsindex.cim?fusebox=MTRdocifuseaction=dsp_docviewl&domainid=1&corole=4&objid=414697 Sexlid=1T6800&%... 212



11472018

Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT EREAKDOWN)
| Vehicle No: YMBE544T (Insd veh) Model: RENAULT LATITUDE 2.0 L DCI
SHB9913B (TP veh) AUTO D/AB 4DR (A)

| Date of Accident:  [11/12/2015

Global Sum Settlement | : | | X] Yes | [ 1 Neo

Fepair Estimate ‘g 139.701.14

Final Repair Cost ‘5 34,240.00|

Loss of Tokan Sum -] 1,500.00 30.00 days at $50.00 per day
Rental {if any) i 3,852.00 30  days

LTA | GIA Search Fee i ] 5.35

Others: t 8

g

Final Settlement Sum (GLOBAL SUM) - 36,000.00

Is Third Party Workshop GIA Registered? YEE [X] NO (Kindlyindicate below)

A) For Non GIA Ragisterﬂd Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability:

(%)

BOLA Applicable: Yesf No BOLA Scenario Nao:

Assessed Liability (*): 0
" Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,

(%)

Remarks PLEASE SEMND THE CHEQUE PAYMENT TO TRANS-CAB AUTO SERVICES PTE LTD

NO.2 ANG MO KIO ST 63 SINGAPORE 565111

Payment Instruction: Payee's Breakdown

1) |Trans-Cab Auto Services Pte Ltd - 36,000.00
2) 8
3) %
4) '3
5) b
NUR SHAQILAH BTE ABDOL WAHAB 1;;139”
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repalir Bill; Rental Invoice, Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

1M



111412019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: B844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCIAXATIE021629/KPAZSE2

Date: 14/01/2019
REFEREMNCE
Handling Insurer:  AXA Insurance Ple Ltd Policy MNo: P1621969
Claimant Vehicle  srpgg13s Insured Vehicle No : YMB544T
Date of Loss: 11/12/2015 Mature of Claim: TP Claim Mo: CO364364
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SHB9913B
Make & Model: RENALULT LATITUDE, 2.0 L DCI AUTO D/AB 4DR. (A) Enging No: MARE8833C000242
Reg. Date: 16/09/2013 (Man. Year: 2013} Chassis Mo: VF1ABL15AUC273095
Colour: Metallic White/Red Odometer: 280073 km
Engine Capacity: 1995 cc
Market Value/MNew Car Price: A,
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Rovelo 9 mm Rear Left Side: Rovelo 8 mm
Front Right Side: Rovele 8 mm Rear Right Side: Rovelo 8 mm
The above values represent the remaining [yre reads depth
(COST OF CLAIMS ~ Repairer's  Adjuster's  Difference  Diff %)
Parts 89,601.81 36,126.62 53.475.19 599.68
Miscellaneous ltems 0.00 0.00 0.00
Labour 40,960.00 6,290.00 34,670.00 B4.64
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 130,561.81 42,416.62 88,145.19 67.51
Approved Total (Overridden) (5%) 32,000.00
(S$) 130,561.81 32,000.00 98,561.81 75.49
+ GST 7.00/7.00% (S%) 9,138.33 2,240.00 6,899.33 7549
Mett Amount (S5) 139,701.14 34,240.00 105,461.14 75.49
+ Loss of Use (30.0 x 5$50.00/day) (S%) 1,500.00
+ Car Rental (30.0 x 55128.40/day) (S%) 3,852.00
+ Doc/Search Fee (55) 5.35
Nett Liability (%) 39,597.35
Global Sum Settlement (S%) 36,000.00
NSPECTION
Date of Assignmeant: 18/12/2015
, Y Trans-cab Auto Services Pte Ltd (HQ)
Date Inspected: 16/12/2015  Inspected A No. 42 Sungei Kadut St 1

Singapore 729346

hiltps:/isingapore. merimen.comdclaimaiindex.cfm ?usebox =MTRadjusler&luseaction=gen_printrpt&caseid=4 14607 2exlid=1768004CFID=46947185&C... /7



111442019 Adjuster Report
Estimated Period of Repair: 26.0 days

Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: This report represents our findings al the ime and place of inspection stated herein. Such inspechion has been carried out fo the best of our knowledge and abiily but
any other fabilify under any other circumstances is herehy expressly excluded,

hitps:'singapore.marimen comiclaimaindex.cfmTusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=414697 Lextid=176800&CFID=46947185&C... 217



1114/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G  Version: 1.0 {Last Synchronised: 11 Jan 2019)

Parts: 143 RENAULT LATITUDE 2.0 L DCI AUTO D/AB 4DR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHES8138)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbaers with the

END OF ESTIMATES marker on the last estimate page

Further Info: Itemsfvalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty :':':t Particulars Condition Repairer's Amount
1 1 *BUMPER COVER FRT (CONSISTENT) Buckled / 06B.7TOFL “96B.79FL
Cracked

2 1 *‘BUMPER SPOILER FRT (CONSISTENT) Distorted 13981FL *139.81FL
3 1 *EUMPER ABSORBER FRT (CONSISTENT) Cracked 303.60FL *303.60FL
4 1 *BUMPER RETAINER FRT LH (CONSISTENT) Distorted MBATFL  "11647 FL
5 1 *BUMPER SUPPORT FRT (HEADLAMP LOWER) (CONSISTENT) Distorted 18.37FL *B8.37TFL
6 1 *‘BUMPER RETAINER FRT RH (CONSISTENT) Distorted 115.98FL *115.98FL
7 1 *BUMPER SUPPORT FRT RH (HEADLAMP LOWER) (CONSISTENT) Distorted 18.37TFL *"18.37 FL
& 1 *BUMPER UNDERTRAY FRT (CONSISTENT) Serviceable 363.71FL *-FL
5 1 *‘BUMPER GRILLE LOWER FRT (CONSISTENT) Distorted 205.23FL *205.23FL
1 1 ‘BUMPER FOG LAMP GRILLE LH (CONSISTENT) Serviceable 159.39FL *-FL
11 *BEUMPER FOG LAMP GRILLE RH (CONSISTENT) Serviceable 158.39FL “FL
12 1 *BEUMPER BEAM FRT (CONSISTENT) Bent 703.14FL *T0314FL
13 1 “‘RADIATOR GRILLE (CONSISTENT) Cracked 1,313.68FL 1. 313 68FL
14 1 “RADIATOR GRILLE BADGE RENAULT (CONSISTENT) Mecessary 173.36FL  "73.36FL
15 1 *RADIATOR GRILLE FRAME (CONSISTENT) Broken 1,041.35FL *1,041.35FL
16 1 ‘FRAME FULL SUPPORT PANEL (CONSISTENT) Cracked 4T3.7TFL  ™473.77TFL
17 1 *FRAME FULL SUPPORT BRACKET (CONSISTENT) Bent 69.07 FL *69.07 FL
118 1 *FRONT BERACE PANEL (CONSISTENT) Bent 136.32FL *136.32FL
19 1 *SUBFRAME OUTER FRT (CONSISTENT) Serviceable 2,040.34 FL *-FL
20 1 *HORN LH (CONSISTENT) Cracked 241.67FL "241.67FL
217 1 *HORN RH (CONSISTENT) Cracked 241 6TFL  "24187FL
22 1 *HORN BRACKET (CONSISTENT) Repair I112FL “FL
23 1 *HEADLAMP LH (CONSISTENT) Cracked 911.10FL  *911.10FL
24 1 *“HEADLAMP HARMESS LH ([CONSISTENT) Serviceable 714,07 FL “-FL
25 1 *HEADLAMP PANEL FRT LH [CONSISTENT) Repair 134.59FL *-FL
26 1 *HEADLAMP RH (CONSISTENT) Mtg Cracked 911.10FL  *811.10FL
27T 1 *“HEADLAMP HARMNESS RH (CONSISTENT) Serviceable 714.07 FL *-FL
28 1 *HEADLAMP PANEL FRT RH (COMNSISTENT) Repair 134.59FL *-FL
29 1 *BONNET (CONSISTENT) Bent 1.493.56 FL *1,493.56 FL
o 1 *BONNET INSULATOR (CONSISTENT) Serviceable 312.10FL *-FL
31 1 *BONNET STRUT LH (CONSISTENT) Serviceable 166.29FL *-FL
32 1 *BONNET STRUT RH {CONSISTENT) Serviceable 166.29 FL *-FL
33 1 *BONNET HINGE LH (CONSISTENT) Repair 267 .93FL *-FL
34 1 *BONNET HINGE RH (CONSISTENT) Repair 267 93 FL -FL
s 2 *BAL HOOD (CONSISTENT) Serviceable 75.60FL *-FL
B 1 *BONNET LOCK (CONSISTENT) Distorted 23499FL "234.99FL
37 1 *BONNET CAELE (CONSISTENT) Serviceable 91.69FL *-FL
g 1 *BONNET CABLE COVER (CONSISTENT) Serviceable 123.87FL *-FL
33 1 *BONNET SEAL OUTER (CONSISTENT) Serviceable 71.04 FL *-FL
40 1 *FENDER PANEL FRT LH (CONSISTENT) Repair B02.95FL *-FL

| Report was unsubmitted during this print-out. ]

hitps-/isingapare.merimen.comiclaims/index.cimusebox=MTRadjuster&luseaction=gen_printrpticaseid=414607 Lextid=1768004CFID=46947185&C... 37
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Adjuster Report

Particulars

*FENDER INSULATOR LH (CONSISTENT)

*FENDER PANEL FRT RH (CONSISTENT)
“‘FENDER INSULATOR RH (CONSISTENT)

*WINDSCREEN FRT (CONSISTENT)
*WIPER RESERVOIR (CONSISTENT)
“WIPER RESERVOIR NECK (CONSISTENT)

*RADIATOR (CONSISTENT)

*RADIATOR MTG LOWER (CONSISTENT)
*RADIATOR FAN COWLING (CONSISTENT)

*RADIATOR FAN MOTOR LH (CONSISTENT)
“RADIATOR FAN MOTOR RH (CONSISTENT)
"RADIATOR TANK (CONSISTENT)
*RADIATOR TANK CAP (CONSISTENT)

*AIR CLEANER HOSE (CONSISTENT)

*AIR CLEANER LOWER (CONSISTENT)
*ENGINE UNDERTRAY (CONSISTENT)

*A/C CONDENSER (CONSISTENT)
*TRANSMISSION COOLER (CONSISTENT)
*ENGINE UNDERTRAY (CONSISTENT)

*DASHBOARD (CONSISTENT)

*DOOR PANEL FRT LH (CONSISTENT)
*DOOR MIRROR LH (CONSISTENT)
*DOOR SEAL FRT LH (CONSISTENT)
*DOOR PANEL FRT RH (CONSISTENT)
*DOOR MIRROR RH (CONSISTENT)
*DOOR SEAL FRT RH (CONSISTENT)
*BUMPER COVER REAR (CONSISTENT)

(CONSISTENT)

(CONSISTENT)

*BUMPER LOWER REAR (CONSISTENT)
*BUMPER BEAM REAR (CONSISTENT)

*BUMPER REFLECTOR LH (CONSISTENT)
*BUMPER REFLECTOR RH (CONSISTENT)
*BOOT REAR (CONSISTENT)

*BOOT LOCK (CONSISTENT)

“‘BOOT LOCK CATCH (CONSISTENT)
“‘BOOT WEATHERSTRIP (CONSISTENT)

Condition Repairer's Amount
Serviceable 100.64 FL *-FL
*FENDER PANEL ERACKET FRT LH (CONSISTENT) Repair 161.52FL *-FL
“WHEEL HOUSING PANEL FRT LH (CONSISTENT) Repair 3,601.61FL ““FL
Bent 602.95FL *602.95FL
Serviceable 100.64 FL *-FL
*FENDER PANEL BRACKET FRT RH (CONSISTENT) Rapair 161.52 FL *-FL
*WHEEL HOUSING PANEL FRT RH (CONSISTENT) Repair 3,601.61FL *FL
*FENDER WHEELARCH FRT LH {LINNER) (CONSISTENT) Serviceabla 107.32 FL *-FL
*FENDER WHEELARCH FRT RH (LINNER) (CONSISTENT) Serviceable 214 49FL *-FL
Cracked 1,32734FL *1,327.34FL
Serviceable 190.96 FL “-FL
Serviceable 27.78FL “-FL
*WIPER RESERVOIR MOTOR (CONSISTENT) Serviceable 100.95FL “-FL
Serviceable 924 7T FL *-FL
Serviceable 42 96 FL “_FL
Serviceabla 631.18FL *-FL
Serviceable T44 12 FL ““FL
Serviceable 1,138.04 FL *-FL
Serviceable 249.7T1FL ““FL
Serviceable 37.895FL *-FL
Serviceable 58.57 FL *-FL
Serviceable 311.95FL *-FL
Serviceable 434 60 FL “-FL
Punctured 1,554.13FL "1,554.13FL
Serviceable 852 .66 FL “FL
Serviceable 434 60FL *-FL
*INJECTION COMPUTER M3R839 (CONSISTENT) Serviceable 2.819.53FL "-FL
*STEERING PUMP ELECTRIC (CONSISTENT) Serviceable 1,543.0B FL *-FL
Serviceable 3,769.65 FL *-FL
Repair 2,188.20FL *-FL
Serviceable 1,141.08 FL *-FL
Serviceabla 5092 FL *-FL
Repair 2,188.20FL *-FL
Serviceable 1,141.08 FL *-FL
Serviceable 50.92FL FL
Bent 852.66FL “B5266FL
*BUMPER BRACKET CTR REAR (CONSISTENT) Cracked 87.29FL *87.29FL
*BUMPER BRACKET SIDE LH REAR (TAILLAMP LOWER) Serviceable 34.81FL “-FL
*BUMPER RETAINER LH REAR (CONSISTENT) Serviceable 104,59 FL *-FL
*BEUMPER BRACKET SIDE RH REAR (TAILLAMP LOWER) Cracked 34.61FL *34.61FL
*‘BUMPER RETAINER RH REAR (CONSISTENT) Cracked 104.59FL *104.59FL
Bent 56141FL *591.41FL
Bent 598.08FL <*598.08FL
*BUMPER BEAM BRACKET LH REAR (CONSISTENT) Bent 17381FL *17381FL
*BUMPER BEAM BRACKET RH REAR (COMNSISTENT) Bent 173.81FL "173.81FL
Serviceable 33.55FL *-FL
Broken 33.556 FL *33.55FL
Bent 2,209.75FL *2,209.75FL
*BOOT FINISHER (MOULDING) (CONSISTENT) Cracked J61.58FL "361.58FL
Bent 165.90FL *15580FL
Repair 5T.23FL *-FL
Distorted / Cut 24850FL *24B50FL
Cracked 37950FL *379.50FL

*BOOT REFLECTOR LAMP LH (CONSISTENT)

Report was unsubmitted during this print-out.
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Adjusier Report

Particulars

*BOOT REFLECTOR LAMP RH (CONSISTENT)

*BOOT BADGE RENAULT (CONSISTENT)

*BOOT BADGE (CONSISTENT)

*BOOT STRUT LH (CONSISTENT)

“BOOT STRUT RH (CONSISTENT)

*BOOT HINGE LH (CONSISTENT)

*BOOT HINGE RH (CONSISTENT)

*LICENCE PLATE LAMP (CONSISTENT)

*BOOT RUBBER PLUG (CONSISTENT)

*WINDSCREEN REAR (CONSISTENT)

*TAILLAMP LH (CONSISTENT)

*“TAILLAMP PANEL LH (CONSISTENT)

*“TAILLAMP RH (CONSISTENT)

*TAILLAMP PANEL RH (CONSISTENT)

*FENDER PANEL REAR LH (CONSISTENT)

*FENDER PANEL REAR RH (CONSISTENT)

*FENDER WHEELARCH REAR LH (LINNER) (CONSISTENT)
*FENDER WHEELARCH REAR RH (LINNER) (CONSISTENT)
*AIR VENT RH (CONSISTENT)

*FENDER PANEL INNER TRIM REAR RH (CONSISTENT)
*FENDER PANEL INNER TRIM REAR LH (CONSISTENT)
*FENDER WHEEL HOUSE PANEL REAR LH (CONSISTENT)
*FENDER WHEEL HOUSE PANEL REAR RH (CONSISTENT)
*REAR AXLE (CONSISTENT)

*AXLE ARM ROD (CONSISTENT)

“AXLE ARM RH (CONSISTENT)

*AXLE ARM LH (CONSISTENT)

*KNUCKLE ARM REAR RH (CONSISTENT)

*KNUCKLE ARM REAR LH (CONSISTENT)

*AXLE SPRING ARM RH (CONSISTENT)

*ALXE SPRING ARM LH (CONSISTENT)

*LOWER ARM REAR RH (CONSISTENT)

*LOWER ARM REAR LH (CONSISTENT)

“LOWER ARM BALANCER REAR RH (CONSISTENT)
*LOWER ARM BALANCER REAR LH (CONSISTENT)
*ABSORBER REAR LH (CONSISTENT)

*ABSORBER REAR RH (CONSISTENT)

*STABILIZER BAR REAR (CONSISTENT)

*SPARE WHEEL PANEL TRIM (LUGGAGE FLOOR PANEL)
(CONSISTENT)

*OUTER PANEL REAR (END PANEL) (CONSISTENT)
*OUTER PANEL REAR (END PANEL) TRIM (CONSISTENT)
*EXHAUST REAR (CONSISTENT)

*EXHAUST CAP REAR (CONSISTENT)

*DOOR PANEL REAR LH (CONSISTENT)

*DOOR SEAL REAR LH (CONSISTENT)

“DOOR PANEL REAR RH (CONSISTENT)

*DOOR SEAL REAR RH (CONSISTENT)

*“DOOR HINGE UPPER RH (CONSISTENT)

*DOOR HINGE LOWER RH (CONSISTENT)

*DOOR LOCK REAR RH (CONSISTENT)

*SET RADIATOR GRILLE FRAME CLIP (CONSISTENT)
*SET BUMPER CLIP FRT (CONSISTENT)

Condition Repairer's Amount
Cracked A7T9.50FL  “379.50FL
Mecessary 173.35FL ™73.35FL
Necessary 173.35FL  *173.35FL
Serviceable 212 36 FL “-FL
Serviceable 212,36 FL *“-FL
Bent 28296FL *28296FL
Bent 28296FL 282 96FL
Cracked 84 00FL *84.00 FL
Senviceable 170.63 FL *-FL
Shattered 1,125.60 FL *1,12560FL
Mtg Cracked 4256.04FL “425.04 FL
Repair 799.00 FL *-FL
Broken 425.04FL *425.04 FL
Bent 759.00FL *759.00FL
Buckled 2,537 8B0FL *2,537.80FL
Buckled / Bent 2.537.B0FL *2,537.80FL
Serviceable 418.06 FL *-FL
Serviceable 418.06 FL *-FL
Serviceable T4.B3FL *-FL
Cracked 516.50FL *516.50FL
Cracked 516.50FL *516.50FL
Repair 2337.72FL *-FL
Repair 2337T.7T2FL “FL
Serviceable 3,20541FL *-FL
Serviceable 8017 FL *-FL
Serviceable 90.17 FL *-FL
Serviceable 9017 FL *-FL
Serviceable 566.67 FL *-FL
Serviceable 566,67 FL *-FL
Serviceable 28994 FL *-FL
Serviceable 289,94 FL *-FL
Serviceable 696.91 FL *-FL
Serviceable 696.91 FL “-FL
Serviceable 26.26 FL *-FL
Serviceable 26.26 FL *-FL
Serviceable 299 81FL *-FL
Serviceable 29981 FL *-FL
Serviceable 465.12FL “-FL
*SPARE WHEEL PANEL (LUGGAGE FLOOR PANEL) (CONSISTENT) Eent / Buckled 1,684.562FL *1,684.52 FL
Serviceable 47093 FL *-FL
Bent 1,13213FL *1,13213FL
Cracked 308.48FL *30B4BFL
Bent 5,760.00FL =5,760.00FL
Dented 177.30FL  *177.30FL
Repair 2,188.20FL “-FL
Serviceable 68.02 FL *-FL
Repair 2,188.20FL “-FL
Serviceable 68.02 FL “-FL
Repair 242.88FL *-FL
Repair 231.19FL *-FL
Repair 699.04 FL *-FL
MNecessary 52.00F5 *52.00FS
MNecessary 66.00FS "66.00F3
Mot Necessary 12.00F3 “-F3

‘BUMPER BRACKET CLIP FRT LH (CONSISTENT)

Report was unsubmitted dur'rrbg this print-out.
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Adjuster Report

Particulars

Condition

*BUMPER SUPPORT CLIP FRT LH (CONSISTENT)
*BUMPER BRACKET CLIP FRT RH (CONSISTENT)
*BUMPER SUPPORT CLIP FRT RH (CONSISTENT)

*TOW COVER FRT (CONSISTENT)

*SET RADIATOR GRILLE SCREW (CONSISTENT)

*SET BUMPER GRILLE LOWER CLIP (CONSISTENT)

*SET FRAME FULL SUPPORT PAMEL CLIP ([CONSISTENT)
*FRAME FULL SUPPORT PANEL NUT (CONSISTENT)
*FRAME FULL SUPPORT PANEL STUD (CONSISTENT)
*SET WHEELARCH CLIP FRT LH (CONSISTENT)

*SET WHEELARCH CLIP FRT RH (CONSISTENT)

*BONNET CABLE CLIP (CONSISTENT)

*SET BUMPER RR RIVET (CONSISTENT)

*SET BUMPER RR CLIP (CONSISTENT)

*SET BUMPER BEAM BOLT (CONSISTENT)

*SET REFLECTOR SCREW LH (CONSISTENT)

*SET PARKING AID (CONSISTENT)

*BUMPER BRACKET CLIP CTR REAR (CONSISTENT)
*BUMPER BRACKET SIDE CLIP LH REAR (CONSISTENT)
*BUMPER RETAINER CLIP LH REAR (CONSISTENT)
*‘BUMPER BRACKET SIDE CLIP RH REAR (CONSISTENT)
*BUMPER RETAINER CLIP RH REAR (CONSISTENT)

*SET WHEELARCH CLIP LH RR (CONSISTENT)

*SET WHEELARGH GLIP RH RR (CONSISTENT)

*CAP HUB LH RR (CONSISTENT)

*RIM LH RR (CONSISTENT)

*“TYRE LH RR (CONSISTENT)

*SPARE TYRE RIM (ROUE 7J 16H 2547) (CONSISTENT)
*SPARE TYRE (CONSISTENT)

*SET BOOT FINISHER CLIP (CONSISTENT)

*REAR BOOTS STICKER TRANS-CAB (CONSISTENT)
*REAR BOOTS STICKER 6555-3333 (CONSISTENT)
*FENDER PANEL INNER TRIM CLIP REAR RH (CONSISTENT)
*FENDER PANEL INNER TRIM CLIP REAR LH (CONSISTENT)
*REAR WINDSCREEN SEALANT (CONSISTENT)
*WINDSCREEN MOULDING (CONSISTENT)

“REAR WINDSCREEN INNER SPONGE SEAL (CONSISTENT)
*EXHAUST MOUNTING REAR (CONSISTENT)

*EXHAUST BRACKET REAR (CONSISTENT)

*SET FRONT LICENCE PLATE WITH HOLDER (CONSISTENT)
*SET REAR LICENCE PLATE WITH HOLDER (CONSISTENT)
“DOOR STICKER TRANS-CAB LH (CONSISTENT)

*DOOR STICKER CLASSIC LH (CONSISTENT)

*DOOR STICKER 6555-3333 LH (CONSISTENT)

*DOOR STICKER TRANS-CAB RH (CONSISTENT)

*DOOR STICKER CLASSIC RH (CONSISTENT)

*DOOR STICKER 6555-3333 RH (CONSISTENT)

F=Franchise part. 3=Spchett. L=ListlemDisc,

- List Item Discount on L Items 10.00/10.00% (5%)

Not Necessary
Mot Necessary
Mot Mecessary
Serviceable
Mot Mecessary
Mecessary
Mecessary
Mot Necessary
Serviceahle
Mot Mecessary
Mot Necessary
Mot Necessary
Mecessary
Necessary
Serviceable
Mot Mecessary
Torn

Mot Mecessary
Mot Mecessary
Not Necessary
Not Necessary
Mot Mecessary
Mot Mecessary
Mot Necessary
Serviceable
Serviceable
Serviceable
Serviceable
Serviceable
Mecessary
Mecessary
Mecessary
Necessary
Not Necessary
Mecessarny
MNecessary
Necessary
Torn

Repair

Dented
Dented

Mot Necessary
Mot Necessary
Mot Necessary
Mot Necessary
Mot Necessary
Mot Necessary

Sub Total (S$) 99,136.80

Repairer's Amount
10.50FS ““F5
12.00F5 *-F5
10.50F3 -F3
14 60FS *FS
168.00FS *-F8
69.00FS  "69.00FS
T0.00FS *7000FS
20.00F3 *-FS
I0.00FS *-FS
30.50FS “F5
20.40FS *~FS

B.40Fs *-F5
28.60FS *2BB0OFS
66.00FS  *66.00FS3
22.22FS *-F3
2500FS5 *-F5

600.00FS *600.00FS5
13.00FS *-F5
12.00FS *-FS
10.40FS *-F5
12.00FS *-F8
10.40FS *-FS
32.34FS *-FS
32.34FS3 *-FS
I5.00FS *-F5
3B5.00FS *F5
330.00FS *-F§
3B85.00F3 *-F5
330.00FE *-FS
25.10FS *2510FS
30.00FS  *30.00FS
30.00FS  "30.00FS
2200F5 *22.00FS
2200F3 *-FS
80.00F3 *40.00 F3S
100.00F5 *100.00FS
100.00FS  *30.00FS
63.290F3 '65.50FS
2222F5 *-FS
80.00FS *45.00FS
80.00F3 *“45.00 FS
80.00F3 *-FS
15.00F3 *-F5
BD.0OFS “.FS
80.00FS8 *-FS5
15.00FS “-FS
80.00FS ‘- F5

39,986.89

9,534 .99 3,860.27

36,126.62

Total Parts (S%) 89,601.81

Report was unsubmitted during this print-out.
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171412019 Adjuster Report
Recommended Miscellaneous ltems

There are ne new miscellaneous tems selected,

Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING, KNOCKING AND STRAIGHTENING THE NECESSARY Mew 16,800.00 3.000.00
PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST AND REALIGN
THE SAME.
TOWING FEES. MNew 120.00 50.00

3 TO APPLY PAINT PROTECTION SYSTEM (FFS) MAINTAIN AND Mew 3R0.00 0.00
ENHANCEMENT.
PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION. New 18,000.00 2,200,00
TO RUST-PROOFING OF THE AFFECTED AREAS. New 170.00 170.00

& TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMINGS, GARNISH, New 380.00 120.00
FITTINGS AND OTHER, TO ENABLE REPAIR.

7 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL MNew 220.00 60.00
ALIGNMENT.

8 TO TRANSFER OF TIRE, RIM AND ON WHEEL BALANCING. Mew 170.00 0.00

9 TO CHECK ABS BRAKE EFFICIENCY, FINAL CHECKING AND TESTING. MNew 380.00 0,00

10 TO REMOVE AND REFIT ABS PUMP RELAY TO ENABLE REPAIR. MNew 380.00 0.00

11 TO PULL AND JACK OUT CHASSIS FRAME AND CORRECT IT TO New 380.00 250.00
SYMMETRICAL POSITION WITH THE AID OF HYDRAULIC PNEUMATIC
JACK.

12  LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE ON JIG BENCH, New 380.00 0.00
TO FACILITATE REPAIR.

13 TO CHECK ELECTRICAL LIGHTING CONCERNED. New 170.00 40.00

14 TO TRANSFER OF REAR END PANEL FITTINGS, ATTACHMENT AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST.

15 TO TRANSFER OF REAR LUGGAGE FLOOR PANEL FITTINGS, New 170.00 0.00
ATTACHMENT AND PERFORM WATER SEEPAGE TEST.

16 TO SUPPLY AND RE-DO REAR LUGGAGE FLOOR PANEL INSULATION New 380.00 80.00
PADDING.

17 TO TRANSFER OF BOOTLID FITTINGS, ATTACHMENTS AND PERFORM Mew 170.00 60.00
WATER SEEPAGE TEST.

18 TO TRANSFER OF REAR FENDER FITTINGS, ATTACHMENT AND New 380.00 0.00
PERFORM WATER SEEPAGE TEST.

18 TO TRANSFER OF REAR WINDSCREEN FITTINGS, ATTACHMENTS AND New 380.00 120.00
PERFORM WATER SEEPAGE TEST.

20 TO REINSTALL REAR EUMPER PARKING SENSOR. New 170.00 60.00

21 TO DROP REAR EXHAUST BOX, RENEW THE SAME, TO REPAIR AND New 280.00 80.00
REALIGN CENTRE EXHAUST PIPE. }

22 TO REPAIR AND REALIGN REAR EXHAUST PIPE. } New 170.00 0.00

23 TO DISMANTLE AND REFIT REAR UNDERCARRIAGE PARTS, FINAL Neaw 380.00 0.00
CHECKING AND TESTING.

24 TO DISMANTLE AND REFIT REAR AXLE HOUSING ASSY, REMOVE AND New 380.00 0.00

RENEWAL OF PARTS, FINAL CHECKING AND TESTING.

Gross Labour Cost (S§) 40,960.00 6,290.00

Report was unsubmitied during this prinl-out.

< END OF ESTIMATES >
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