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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

TEL: B256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607108-R

Affiliated to Federation Internationale Des Experts En Automobile

B4 CECIL STREET
#05-02 10B BUILDING SINGAPORE 049711

INDIA INTERNATIONAL INSURANCE PL

Ref :  CCB/115013859/Kha3

Date : 17-08-2015

R

Code : 112
1, Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 15227 Veh. Inspected YL 293L
Policy No. MCOMO016 Coverage (5) 0.00
Claim No. MCT15071074 Excess (§) 0.00
Assign From Assign Date 14/08/2015
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer " Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/07/2015 [Inspection Date 14/08/2015
Survey held at K KIM HIN AUTO PTE LTD
BLK 34 SIN MING DRIVE,
#01-114,
SINGAPORE 575708
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




...CLAIM SUBFOLDER...(Pending for Approval)

This claim might not be processed online because
the insurer has not indicated that they want to start processing TP claims.

Click on "Edit Rep. Info [ Clase' ta update payment information and close the Casa,

CLAIM SUBFOLDER TRACKING

05 Aug 2015 05 Aug 2015
Main 14:53 15:02 Pending for Approval
5$3,029.00

Reference Claim Detalls Documents Shaw All ]

CLAIM SUBFOLDER DETAILS

Insured: UNKNOWN, MNRIC: O

Main Caimant: 5C CAR RENTAL PTELTD, MNRIC: 201373788W

Vehicle Reg. No.: YL293L Date of Loss: 280772015 12:00 - :59
Claim Type: T™w Folicy/Cover Note No. :

Vehicle Reg. Mo, (Insured): SHC1522T Policy No. (Claimant): 8-VODO7063-MVA

K Kim Hin Auto Pte Ltd (HQ) | Bk 34, #01-114, Sin Ming Drive, 575708 Sin Ming - Tel:
64527018

Repairer:

Handling Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100
Claimant’s Insurer: QBE Insurance (International) Ltd (HQ) - Tel- 62246633

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mail for this case,




TP INSURER:
UNKNOWN

Singapore

Claimant Insurer:

Cialm Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:
Driver (TP):

Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:

List Item Discount:

Total Loss?
Est. Duration of
Repair (day)

Description of
Accident/Loss
Remarks:
Present Location:

COST OF CLAIMS

Parts

Miscellaneous Items

Labour
FPaintwork Labour
Towing

CO. REG. NO: 199402370D
GST NO: M2-0123250-3

e ¢ I'I.Illl n-llmm_

_'_'J.J:Iﬁ
AL 7%

FJIHML_-.-‘.‘E_ .""I\I:

fﬂﬂnﬂgq‘:ﬁ;_

34 5 ) F9EE 114 &

Blk 34 Sin Ming Drive, #01-114, Singapore 575708

Tel: 6452 7018 (5 Lines)

QBE Insurance (International) Ltd

THIRD PARTY

YL293L
UNKNOWN
RAHMAT BIN TALIB

ISUZU NPRT71L, 4.6 D (M)
SILVER

4HG1819573

0 KM

15.00 %
NO

4

PLEASE REFER TO SKETCH PLAN.
VEHICLE NOT IN. PLEASE ARRANGE SURVEY. THANKS.
K KIM HIN AUTO PTE LTD (HQ)

Fax: 6458 3895
Email service@kkimhin.com.sg

India International Insurance Pte Ltd (HQ)

héf. MNo: _
Date of Loss:
Driveable?

Vehicle Reg. Date:

Chassis No:

150565

28/07/2015

20/09/2001

NPR71L7427792

Amount
2,079.00
0.00
950.00
0.00
0.00

Gross Total (S$)
+GST 7.00% (S$)

3,029.00
212.03

Nett Amount (S$)

3,241.03




REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 05 Aug 2015)

Parts: M4, ISUZU NPR71L 4.6 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: K Kim Hin Auto Pte Ltd/Y L293L/05/08/2015 15:02

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts
No. Qty PartNo. Particulars

1
2
3
4
5
(3]

F=Franchise panl. S=Spchett L=ListltemDise

1

"0OIS TAILLAMP ASSY

*REAR EXHAUST MUFFLER

*0/S REAR STOPPER ;
*REAR NUMBER PLATE LAMP ASSY g
*REAR NUMBER PLATE

*REAR REINFORCEMENT

Total Parts (S§)

Sub Total (5§)
- List item Discount on L ltems (S$)

%Disc

15.00
15.00

+15.00

15.00

Y%Depr
0.00
0.00
0.00
0.00
0.00

0.00

Amount

"100.00 FL

"135.00FL ¢

“40.00F5

© *B00.00FS

2,280.00
201.00

2,079.00

1 +255 00FL —
*850.00 FL *

K Kim Hin Auto Pte Ltd/YL293L/05/08/2015 15:02 Mot valid without Reference section

Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous Iltems

There are no new miscellaneous items selected.

Estimates on Labour
No Particulars

Lab.Type Amount

Labour Items f 5
1 TO REMOVE, CUT OUT DAMAGED PARTS, PANEL EEAT]NG.WELDING,ALJGH, New 450.00

REFIX AND TO RENEW AFFECTED PARTS. 74

2 TOPUTTY AND RESPRAY ON AFFECTED PORTIONS. New 450.00

3 TO FOCUS TAILLAMPS. TO CHECK REAR WIRING AND LIGHTING OPERATION. MNew 50.00

Gross Labour Cost (S§) 950.00

K Kim Hin Auto Pte Ltd/YL293L/05/08/2015 15:02_ Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >




This claim is handled by: XIAOWEI

Generated using Merimen e-Claims Internet Estimation & Adjusting System



PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type Company
Crwner 1D 201323288W
Vehicle Details

Vehicle Mo YL293L
Vehicle to be

Exported s

Intended De-

registration Date 212013
Vehicle Make ISUZL
Vehicle Made! NPRTI1LUSGS
Primary Colour Silver
Manufacturing Year 2001

Engine No.: 4HG1819573
Chassis No. NPRT1LT427792
Maximum Power

Output

Open Market Value:  $26.620 00
Original Registration

Date. 20 Sep 2001
First Registration

Date: 20 Sep 2001
Transfer Count: 3

Actual ARF Paid $1,332.00

Intended PARF Rebate Details

PARF Eligibility

PARF Eligibility
Expiry Date:
PARF Rebate
Amount

Mo

50.00

Intended COE Rebate Details

COE Expiry Date
COE Categary
COE Pencd{Years)

PQP Paid

COE Rebate
Amount:
Total Rebate
Amount:

31 Jul 2021

C - Goods Vehicle & Bus
10

$26.177.00

$15,720.00

$15,720.00

The information contained herein is correct as at 29 Jul 2015

Please do not
Copyright © 2015 LTA |

https:/fvrl. Ita.gov sg/ltalvri/action/enquireRe bateByPublicBeforeDereginput?FUNCTION ID=F03040

OK

Land Transpor :g\.u: hority

Please read through the Privacy Statement, Terms of Usa and Disclaimer

Bes! viewed with |E 6.0 5P3 and abova. 1024 X 788 resolution

use the Back or Forward buttons on your browser as this may alter the results of ihe transactions
Brivacy Statement | Tarms of Use | Disclaimer | Rate the Website | Rata this E-Service

Page 1 of 1

Text size +

29-Jul-15



Mei Kwan (LKK Auto)
“

—— = = — == —
From: Adeline Tham <adelinetham®@iii.com.sg> an behalf of Mator Claim - III
<motorclaim @iii.com.sg >
Sent: Wednesday, 19 August, 2015 11:31 AM
To: Mei Kwan (LKK Auta)
Cc: KKLau; Vic; Jas Khine (LKK Auto); Admin A: Neo Wei Min Mike
Subject: RE: PODS III Ref:[MCT15071074] LKK Ref.CC6/1115013859,/Kha3 Accident on
28.07.2015 involving SHC1522T (India) and YL293L (TP} along/at Hill Street
Attachments: Full page photo.pdf, TP ESTIMATE.PDF; TP GIA REPORT.PDF: shc1522t-sas.PDF
Follow Up Flag: Follow up
Flag Status: Flagged
Categories: HMEK
Hi Mei Kwan,

As per request, we have attached Ol GIA Report.

Kindly note that our claim handler will be Mr Mike,

Best Regards,

Adeline Tham

Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04,/#05 IDOB Building
Singapore 049711

Tel: 63476100 Extn: 215 Fax: 62244174

From: Mei Kwan (LKK Auto) [mallto:Meikwan @|kkauto.com

Sent: Monday, 17 August, 2015 7:53 PM

To: Motor Claim - 111

Ce: KKLau; Vic; Jas Khine (LKK Auto); Admin A

Subject: PODS III Ref: (TBA) LKK Ref:CC6/11115013859/Kha3 Accident on 28.07.2015 involving SHC1522T (India)
and YL293L (TP) along/at Hill Street

PODS - Express Settlements
WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle YL 293L at M/s K Kim Hin Auto Pte Ltd - Sin
Ming.

Enclosed herewith a copy of TP's SAS report, estimated cost of repair and photographs of TP vehicle in its
damaged condition for your perusal,

Please be informed that estimated cost of repair is $3,241.03.



Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

Thank you.

Best Regards,
Mei Kwan | Admin
LKK Auto Consultants Pte Ltd

Fhone: 6366 o055 | email: MeiKwan @lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupied, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Vie

From: Vic

Sent: Tuesday, 1 September, 2015 3:25 PM

To: Motor Claim - 1Il; Neo Wei Min Mike

Ce: KKLau; Jas Khine (LKK Auto); Admin A Vic

Subject: RE: PODS Il Ref[MCT1 5071074] LKK Ref.CCH/I1115013859/Kha3 Accident on 28.07.2015 involving SHC1522T (India)
and YL293L (TP) along/at Hill Strest

Attachments: Full page photo.pdf, TP ESTIMATE.PDF; TP GIA REPORT.POF; shc1522t-sas pdf

PODS - Express Settlements

Dear Mr Mike,

We advise liability as follows for Direct Settlement:

Liability c_100% (e.g. 50% or 100%)
Officer-in-Charge Mandate ! (e.g. agree or disagree)
Remarks : BOLA 27 (01D rear-ended TP)

Best Regards,

Vic Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Fhone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

74 740

- - o

STEEST TN Save the Larthe Frint only when necessary:

This email may centain confidential and/or privileged information. If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this emall, Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.

From: Adeline Tham [mailto: inetham@iii. On Behalf Of Motor Claim - 111

Sent: Wednesday, 19 August, 2015 11:31 AM

To: Mei Kwan (LKK Auto)

Cc: KKLau; Vic; Jas Khine (LKK Auto); Admin A; Neo Wei Min Mike

Subject: RE: PODS III Ref:[MCT 15071074] LKK Ref:CC6/I1115013859/Kha3 Accident on 28.07.2015 involving SHC1522T
(India) and YL293L (TP) along/at Hill Street

Hi Mei Kwan,
As per request, we have attached Ol GIA Report.

Kindly note that our claim handler will be Mr Mike.

Best Regards,

Adeline Tham

Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04/#05 10B Building
Singapore 049711

Tel: 63476100 Extn: 215 Fax: 62244174



Vic

From: Meo VWei Min Mike [mike@iil.com, sg]

Sent: Wednesday, 2 September, 2015 8:15 PM

To: Vic; Gunaseelan; Manivel Priyadarshini

Ce: KKLau; Jas Khine (LKK Auto): Admin A

Subject: RE: PODS Ill Ref.[MCT15071074] LKK Ref-CC&/I115013858/Kha3 Accident on 28.07.2015 involving SHC1522T (India)
and YL293L (TP} along/at Hill Street

Attachments: Full page photo.pdf; TP ESTIMATE.PDF: TP GIA REPORT. PDF- shc1522t-sas pdf; ATTOO00T txt

Dear Vic,

Please proceed.

Dear Guna
Please assist 1% letter

Thank you

Best regards

Mike Neo

Motor Claims Dept

India International Insurance

64 Cecil Street #04/#05 |0OB Building
Singapore 049711

Tel: 6347 6100 Ext 227 Fax: 62244174
Email: mike@iii.com.sg

Co. Reg Number: 198703792k,

From: Vic [mailto:vi h@ikk
Sent: Tuesday, 1 September, 2015 3:25 PM
To: Motor Claim - III; Nec Wei Min Mike
Cc: KKLau; Jas Khine (LKK Auto); Admin A: Vic
Subject: RE: PODS III Ref:[MCT15071074] LKK Ref:CC6/11115013859/Kha3 Accident on 28.07.2015 involving SHC1522T
(India) and YL293L (TP) along/at Hill Street
PODS - Express Settlements

PODS Il Ref:[MCT15071074] LKK :CCh/1115013859/Kh nt on 2 5 involy 15227 (Indi d YL293L (TP
I at Hill Street

Dear Mr Mike,

We advise liability as follows for Direct Settlement:

Liability . __100% _(e.g. 50% or 100%)
Officer-In-Charge Mandate : (e.g. agree or disagree)

Remarks : BOLA 27 [OID rear-ended TP}




Vic

= —
From: Vic
Sent: Thursday, 3 September, 2015 2:17 PM
To: K KIM HIN
Ce: sandrakhang@@gmail.com; simon@kkimhin.com.sg; Admin A Vic
Subject: Your Ref. YL 293L_ACCIDENT INVOLVING VEHICLES SHC 1522T AND YL 2593L ON 2B/07/2015
Your Ref: YL 2931 "WITHOUT PREJUDICE”

Qur Ref: CC6/11115013859/Kha3

Dear XiaoWei,

ACCIDENT INVOLVING VEHICLES SHC 15227 AND YL 293L ON 28/07/2015
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both party, the liability is clear and shall proceed with
direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your client’s
vehicle. The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the days of
LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Fhone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

! '{"’, e

Py o

SLERID T Gove tha Earthe Pt only when fecessary

This email may contain confidential and/or privileged infarmation. If you are not the intended recipient {or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.



Vivian Lau (LKKAuto)

From;
Sent:
To:

Cce:
Subject:

Your ref: MCT15071074

Our Ref: CC6/I1115013859/Kwa3

Dear Sirs

Vivian Lau (LKKAuto)

Monday, 2 September, 2019 5:52 PM

I Claims I (motorclaim@iii.com.sg)

Admin A; Hsiao Tong (LKKAuto)

Your ref: MCT15071074,0ur Ref: CC6/M15013859/Kwa3, ACCIDENT INVOLVING SHC
1522T AND YL 293L ON 28/07/2018 ALONG Hill Street

ACCIDENT INVOLVING SHC 1522T AND YL 2931 ON 28/07/2018 ALONG Hill Street

We refer to the above matter,

Please be inform that we had given 10 days’ notice to TP repairer. TP's repairer did not submit the LOD until now.

In view of no further development, we will proceed to temporary close the file and submit the report to your office.

If any new development in future, we will keep you informed for an update and follow up the matter accordingly.

Thank you
Best Regards,
Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108

Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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LKK Auto Consultants Pte Ltd

il =l 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19.9607108-R
Affillated to Federation Internationale Des Experts En Automohile
INDIA INTERNATIONAL INSURANCE PL Ref :  CCB/I1115013850/Kwa3ds2
235?520 |IcL)§ LTI[IELEL-}I;NG SINGAPORE 049711 dele BOBAID N Hlmmmmum
ode :
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHC 15227 Veh. Inspected YL 293L
Policy No. MCOMOD15 Coverage ($) 0.00
Claim No. MCT15071074 Excess ($) 0.00
Assign From Assign Date 14/08/2015
2, Vehicle Particulars & Condition
Make & Model ISUZU NPR C.c 4570
Engine No. HIDDEN Year of Reg. 2001
Chassis No. NPR71L7427792 Colour YELLOW
Odometer 133288 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |7.00 R16X12 HEADWAY & mm
L/H Front Tyre |7.00 R16X12 HEADWAY 8 mm
R/H Rear Tyre |185 R14X8 (D) YOKOHAMA 8/8 mm
L/H Rear Tyre 185 R14X8 (D) YOROHAMA, 8/8 mm
S Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  28/07/2015 Inspection Date 14/08/2015
Survey held at K KIMHIN AUTO PTE LTD
BLK 34 SIN MING DRIVE,
#01-114,
SINGAPCRE 575708
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDIGE” BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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&sa Ba =

TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. No: 199607198R GST Reg. Mo. 1908071081 Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. YL 293L
Description of Parts ondition [ Estimate By | Our Adjusted
=9 & Gondition | workshop &)] . (8)
REPLACEMENT OF PARTS
1|0/S TAILLAMP ASSY CRACKED 255.00 255.00
1|REAR EXHAUST MUFFLER BENT 850.00 850.00
2|0/5 REAR STOPPER MISSING 1PC ONLY 100.00 50.00
1|REAR NUMBER PLATE LAMP ASSY DENTED 135.00 135.00
LESS 15% DISCOUNT -201.00 -183 50
1,139.00 1,096.50
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) DENTED 40.00 20.00
1|REAR REINFORCEMENT (SN) BENT 800.00 900.00
540.00 820.00
LABOUR
TO REMOVE, CUT OUT DAMAGED PARTS, PANEL 450.00 350.00
BEATING, WELDING, ALIGN, REFIX AND TO RENEW
AFFECTED PARTS,
TO PUTTY AND RESPRAY ON AFFECTED PORTIONS. 450.00 350.00
TO FOCUS TAILLAMPS, TO CHECK REAR WIRING AND 50.00 20.00
LIGHTING OPERATIOMN,
950.00 720.00
GRAND TOTAL 3,029.00 2,736.50
RECOMMENDED COST OF LUMP SUM REPAIRS 2,150.00
(TO ITS PRE-ACCIDENT CONDITION)
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KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of
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the Client named on the front page of this Report.




