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=i ) ;._-\'H-f 4 LAY )11
5. CASE OWNER: [du‘k lC‘-‘g fAIG1500 ~ 1 ‘ & /| IDAC:
 _ASSIGNMENT R ol 2
Surveyor: Dol I'u.'ﬂ‘ D148 Date / Time : | ;1 0 \-1g
Registered in Merimen: REATE
Pre-assign / CCU / FTE te f
CIC Gk
Insured Vehicle No. : st "TEE; k Claim Nao. ﬂ?ﬂiﬁ-)ﬁ]{%
] I Almaa "; r
Name of Insured B S 1|,.‘l_|:)j'§ W My AN 'J Policy No. Uoos 641&."
Insured Tel No. HP: nﬁaﬁ:—u Make / Model : \k{,um{m
Excess Sec 11 :SS DOA: b 0. 18" placeofAcciden: LWL VAWEY [fD * Ml ‘3[
Is driver the owner? ( YES / NO ) Mature of Accident ; Mk MA DVl
If NO, Driver Name / Age : OI GIA REPORT: YES / NO ; TP GIA REPORT: YES / NO
Diriver Tel No. : (V/L: YES / NO Insured Liability : % Final? Yes/No
(Hol okl R —
INSRS: INSRS: INSRS: INSRS:
WSE; nm i WSP: WSP: WSP:
Tel : T DwA Tel: Tel: Tel:
Lisbitiy: V%) Liability : Liability : Liability :
RMEKS: RMEKS: RMKS: RMKS:
Datef Time
o FOR CSO ONLY: [sTAGE DATE/ PIC
o Is driver the owner? (YES / NO) [Finalisation:
_Ji.. |MNO, Driver Name / Age : [Email AIG for 01 GIA
: IDrhru": Own Vrll.il'.ll Number: Insurance Company: Apt letter 1o OF )
[~ o] Jowor <. (gAl% v I
K C anan Afercall lrw O/ \Qiuian TR
| LU Type Report
iyl B8 Nj n r:-..“:_,. 'ﬁ 4 fﬁ}'{' M |Prepare Invoice:
- [H r i lotsers:
aRle 1™ [Documentation Check List: Handler  Typist
_ : : . Ol Apt Lir: l—
AN fﬂhk* W 090, (smuw ol 5 ’-'3.'.__‘.': Al Hg Ty JAuthorisstion To Act
(ol Doodan LA N Jm L bor Helelf Migs " ] JRelease Voucher =]
Fd Boel] Final Repair Bill =
s 5 |Car Rental Invoice: -~ |
f"l" ¥-30 ..!i-r.»!*..g TP e Widsage€ LI o Llidese Ctobood To JLTA/GIA: 7
e Medical Bill H;
val Email: [~
$) Payment Breakdown Form:
(ithers:
s Spofin Fo Fenn (€ poPE Fo Goffll ool Zund TCHo~
o S TS
13-0%-)| Te EXPENTE STTEMGNT (o] Tlp o A L B AT
266 1{ TP unokly 40 Pmuyy X Tavold BallUiAPRIY A0V
[FINAL SETTLEMENT  Date - ahmﬂt’ Confirm with (0 tl1g - =J_ ¥ eli0 i
[Repair Cost:  Lat4 s§_I0%h-1b Final Liability: (&) % (Agreed | Assessed) BOLASNNo.: 27.
Loss of Rental; s§ S¢[AY (3 days) X (277 83 If NO or B 28, Ass. Lia :
Loss of Use: s§ I50-80 ($ 50 x = days) 1} Claim status: Normal/Reject/Private Settle
Dishursement: 5.2 2) Report Format:
EE!ICM: 53 — 3) Survey fee:
Total: ss 102 -50  Global Sum: 8§ [ HO0- 0L L

db [Loo .-

drlowce Enoneernt Tp | £0



g REF: ]
Sarr : s
* H A ‘(\L ASSIGNMENT
From ot Date: Bj_(,’f Veh Na: Q(gjg, 210K L= viregn ﬂ 1P2l3
Estimated Cost Type: M.Car | M.Cycle | Bus / Van Lnrry!@mna Mover |
PIWS/TPRESIOD A Truck | Traller or

To Inspect Vehicle No: Ht[lmd %!E " @ Zggg’*
at Warkshop mis AIC: d [ Std | NI NA
of | soReading z,m a1 | TfRadlu‘/gu'ﬂadiStdeHA
Insiired: Eng/No: o
Palicy No. CiNo: g_ft\tﬂ L uAumMDU O] {,(__t(_:.
Claims No. zan. Cond | Fair | Poor | Burnt
Sum Insured: Excess: Steering: Jgorder | Jammed | Leaked | Bumnt of

(Cliant's Record) Brake: /fopder/ Jammed | Leaked / Burnt or
Make of Veh: Modi : %Emim | STD A/RIim or

TyeSize: B Z0S {'Ecjﬁd
{Policy Condition) R: [

Remark: Tha veh had commenced its NIS

BS/DUN/EXNOVA | GY | FS/LIZA/MIC | OHTSU / PIR / SUMII

repair at the time of inspection. (”l=\ TOYO/ YOKO or wect lake.
Bal. or Market Value: | i o Rear
DAC AccidentRport:  Consistent?: Yes or No R/Bal. A mm R/Bal 7 inm
GIA | PR Seen: Consistent? : Yes or No L/Bal. &4 mm LBa. ] £
Est, Repairs: 2 gays  Res: Yesor No oA (L[4 & oL [ ¢ Htl 1<
Lum Surm; e % 3Val: Yes or No Survey held at Ot /gufm
CA | REV | REP. | 24HRS Des. of Damages : FnIRnar!GPSIHISIGFCIRémupM
Vehicle! IN/QUT
Dete: Persan Contacted: | The UIC | Chassis frame | Body Structure affected due to collision.
Date/Time |  Action / Instruction
i
QN 1L | Baaliged amd PIPF OIS0 it 2 werbine dey et dvand
Ok ﬂf&g 7 1 4 3. b
108 w/nsT o ¢291-97 ((3drys X §121-33)
Lo] ' 4 15000 (3daug x §SDTD) ,
LA S ten § 5-1S Wd- 8\t 6
Todel = & |, DA AR
Dake/Fime, File Pass to? |:|: Preli. Report Days Of Repair:
1) I_l: Final Report Resurvey No. of Trip: !'Buway Fee:
Date/Time, Flla Retum 107 ol
2) Add Fea:D:Eita Insp (3 )_S+RS.__§ ]
nterview  ($ }'-l Phatos
Report Format : ‘Tech. Invs (8 }‘ Ottars
Lump Sum /L.B.I: (§ ¥ \Weekend ($ )
EEC



' Pl V4 LKK Auto Consultants Pte Ltd
."_f ; ; ; > 51 bl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3551 FAX: 5256 4315

Reg. No 199607198R GST Reg No. 19-9607196-R
Affiliated to Federation Internationale Des Experts En Automoblle
AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCIAIG15006499/H1wad

78 SHENTON WAY #08-16

CHARTIS BUILDING
SINGAPOREDO79120

Date 17-04-2015

AR

Code: AIG
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJC 4865K Veh. Inspected SHC 3708L
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 17/04/2015
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDGEN Year of Req.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre i
4. Description of Damages
5. General Information
Accident Date  16/04/2015 |Inspection Date 16/04/2015
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TO CLAIM PD & Bl TECHNICAL
File Handler :

File Reference Number:

insured Version of Accident:

Third Party Version of Accident:

Liability Assessment:

Police Investigation Result: No

Exposure:

oD:

Reserves | Settled
: /

PD:
Reserves | Settled
: !

Bl:
Reserves [ Settled
: /

TOTAL
Reserves / Settled
: !

Management Alert : Yes/No -

Major Loss Report : Yes/No —

5 d: 0 -
If “Yes", please attach Red Flag Checklist.
US Cifizen: Yes/No -
If “Yes", provide the following data:
1. First Name:
2. Last Name:

3. Passport Number:
4. Social Security Number:

Coverage:
1. Name Driver Policy In order: Yes / No.

3. Date of Loss:

If "“No", please provide details:
2. Policy Effective Dates: } REFER TO MERIMEN
4. Coverage Provided: Comp / TPFT / TP only

5. Breach of Policy T & C: Yes / No.
If "Yes", please comment:




independent Evidence: Yes / No

Insured Engaged: Yes / No. -

Investigation Firm Appointed:

Surveyor/Re-surveyor Appointed: LKK

Make/ModelYear:

TP Survey Report (SR);
Days Recommended for Repairs:
TP Workshop Name:
Workshop Quantum:
COR=§

LOR/U=§

SRFees=3§

LTA/GIA/TP search Fea=§
Legal cost & Incidentals = §
Total =5

Global Sum=3§

Claims Examiner's Comments:

Clai dvice on ture: C
Bedily Injuries [ Quantum:
Claimant's Name:

Gender/ Age:
Occupation/Salary:

Hospital / Clinic Medical Report obtained from:
Doctor's Clinical Observation:
Doctor's Diagnosis:

Medical Leave Period:
Further Foliow Up:

Injury Quantum:;

General Damages =

(specify injuries/damages)
Special Damages =

(specify damages)
Disbursemeants =

Costs & incidentals =

Total =

Recovery | Subrogation:

Reason WOS Issued:

File Handler's Recommendations:

Action Plan:

Comments:




COMFORI O
ENGINEERING (O

LOMBEOR]

= iare/1Tima: is. (4. 2015 1talan HPAda : |

: JOB CARD “alaes Urder: LU 304744400

AR Hana1T TEi ]

ST T,

VIS (M ¥ FTE L' MAKE FLE
ISTOMER N HYUNIIA L E
NRESS 101 I OATETIME IN )
ITtaA 571 | —dil (/. 04, A5 W10
II-. r-'ll. ;I I ‘ Lt i N . I.-I.. T STE
o (%, 201 4
CHASSES CODE Ak I DATESTIME
3 ] KM HA T HMIANIS] Bats
JO IPTION
Accidant liare: 1h. 4., A5
NAS IRK: AlM:. In.tid. | D/ H
=N IAHIIK (XK NESCHIPTHON
HECKED & PASSED OUT BY
SERVICE ADVISO CUSTOMER'S SIGNATURE
|
edgamant Sl Ext Pass
Mo ktate B
—_— SHITETOE [d: 18 SBHi3708]
[ ]| Dt

f Signatura/Date




COMFORIDELGRO
ENGINEERING
QurJobRefNo . 304744400
Date : 25/04/15 gg Lwarqlgqu?mum ;:)E!I!;g
Fax: 6548 6158
FINALIZATION FORM
L KK Fax:
Attn {ENRY
Vehicle Reg No. @ SHC3708BL 16-Apr-15

The survey and estimaltes of the repairs of the above-mentioned vehicle are as follows:-

1. T The repair job shall bill 1o AlIG SJC4865K
2 The finalized amount shall be:  ASAP -
{a) Spare Parts after List discount $1,826.40 e
{b)  Labour Charges $780.00 2 =1
Total for Part-By-Part Repair Cost s1.80640 00 L0

{c.)  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost affer Less:
Final Lumpsum Repair cost

b | Al
a. Estimated normal panod for repairs; 3 working days = l\
4, We shall treat the above amount as Correct and Confirmed if there is no reply from you
within T working days
B Thank you for your assisianca, We confirm the estimatas and

finalized amount

/ A &

Skgnature : { . Signature; __
Name - CHI;NG ! Name - Hfgf_ﬂ-« ML’T_
Tl 62148314/ Date 2l THFF 5
Fax . B5468156
For Official Use Only
ltem Amount D;Dlau;?ﬂaagt E;‘Eg&gﬁ Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid
3. Survey Feas
4. LTA Search Fea
5

. Medical Fees (on behatf
of driver, if applicatile)

[f Overrun

Remarks:




LOMPANY 1
CUSTOMER :
ANDKEERE

COMFORTDELGRD ENGINEERING PTE LTD

REPAIR BSTIMATE

THIRD PARTY'S CLAIMS (CAS)
7010045
COMFORT TRANSPORTATION PTE LID

383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717

65508755

JOB / PARTS DESCRIPTION

PART REQUISTTION

DU U4-01-0103-057T9-G
GO0y 04-1-0101-0111-6G
COUE 04-01-U103-058h-G
LG4 04-01-0103-0784-G

uius 04-01-0103-1150-A

JOB NATUHE

Body L

00Ul 23-502
0002 17-01
0003 20-00

uls 20-204

(I40)COVER ASSY-RR BUMPER
(T40/SONATA) BUMPER COVER
(I40)LAMP ASSY-RR COMB O/
(140)BRKT ASSY-RR BUMPER

(140) PROTECTOR MAT

PANEL BEATING
BPRAYPAINT OR AFFECTED AHEA
CHECK ALL LIGHTING

TUFF COAT ON AFFECTED PARTS.

JOB NO
REGN NO
MILEAGE
MAKE
MODEL

DATE OF REGN
DATE/TIME IN
ACCIDENT DATE

AL

Data: 23.04.2015

Time:

16:03:45
Page: 1

304744400
SHC3708T,
0000000000
HYUNDAI

I-40

30.09.2013
16.04.2015 10:10
16.04,2013

gty IND UNIT-PRICE DISC% AMOUNT

10 L
1
1

1

SUB-TOTAL

REMOVE/REFIX UPHOLSTERY ASST REPAIR

SUB-TOTAL

603. 60

22,00
545.90

45.00
50.00

20.00
20.00
20.00
20.00

2.00-

/.d""
482.88
17607

o
436.72°

EQ.ED'H/

50.00

1,026.40

300.00 P
BEE.UDf.
30. 00
30.00
&60.00.~

780.00



COMFORTDELGRC ENGINEERING PTE LTD Data: 23.04, 2015
- Time: 16:03:45

REFAIR ESTIMATE Bage: 2
COMPANY @ THIRD PARTY'S CLAIMS (CAS) JOB NO i 304744400
CUSTOMER: 7010045 KEGN NO : SHC3708L
ADORESS @ COMPORT TRANSPORTATION PTE LTD MILEAGE : 0000000000
383 SIN MING DRIVE MAKE : HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL : I-40
65508755 DATE OF REGN : 30.09.2013
DATE/TIME IN :+ 16.04,2015 1
0:10
i ACCIDENT DATE : 16.04.2015
JOBE / PARTS DESCRIPTION Q7Y IND UWIT-PRICE DISC% AMOUNT
TOTAL : 1.,806.40
B _ AUTHORISED : YES / HO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATR DATE :



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE 8O : SHC 3708L

DATE 16/4/2015 13:04

MAKE
MODEL : HYUNDAL i40
Oty L Parts Description/ Labour Tyvpe Unit Price Amount e
~ [Rear Bumper g fomm it |60 — 5 603.60
Rear Bumper Reinforcement sy~ A |- 5 504.36 A
Rear Bumper Reinforcement Bracket (LH/RH) S£v¢ 5 180,00 | § 360.00 |-
Rear Bumper Side Bracke! cpga | 0 |8 49.00 P
Rear Bumper Sponge 6\ ¢ 5 143.40 "7'{‘
Rear Bumper Under Cover Sy ¢ § 22500 pe
Tail Lamp (RH) fhw {NC s~ saso0
Tail Lamp Quarter P.mr:l RH) N/? a0 5 97.92 KX
Rear Fender (RH) pgf a4 € $ 202008 [X
Rear Fender Inner Lining (RH) Sve § 16440 X
Rear Windscreen Moulding o ™ $ 6216 X
Ef‘ﬂ,.{' E‘J.L‘I‘"'I- i?(';'{' L".IP 3 ﬂ{":- 2 < 2200 |—
SUB TOTAL 5 4.775.82
LESS 20%, 5 055.16
DISCOUNTED TOTAL § 3.820.66
( L=
Rear Bumper Reverse Sensor el W r} S 135.70 [Nett X~
Rear Bumper Rubber Mat neC = 15 50,00 [Nett
Rear Windscreen Sealant v ,-"’f . b 46.00 |Netpx”
77 § 23170
A '
/- ol
Labour Charge Lo
Panel Beating "E; \ ! 3 50[) § &0
Splra?y Pamnting Charge Ur[‘-} - {i’ _' 360 § A0
Wiring Charge _-(\ A -_:j_,{ ' 20 5 _S&00
Tuff Kate go 5 &80
Remove/Refix Cushion & Upholstery Rear "0 § 4500
Remove/Refix Re r Wmdscretm Glass . ' e $ 120,00
3‘-"""/ e/ 40
Be P 'n /u)'ﬁ’ TOTAL LABOUR §  1,620.00
W H ?”9 ESTIMATE TOTAL - S 5,672.36
plofo

This is an initial esumate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company,




!‘ Ul’}' Auto

- m - Consultants
EdE A B Fle Lig

S1UBEAVE L #0025 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) 62563561 FANX : (D65) 61364115

Our Ref: CC3/AIG15006499/H 1 wa3
22 April 2015

Tay Kian Phuan William
66

Duchess Ave

#02-01

Singapore 269204

Dear Sirs,

ACCIDENT INVOLVING S 30M AND SJW 3808C ON 16.04.2015 ALONG /AT
OUTSUDE — 41 DUCHESS AVENUE SINGAPORE

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AlG
Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Kindly proceed 10 lodge vour GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres.

If vou have any information to add or any amendments to make, please contact the undersigned
within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,
l -

;{ oﬂ.-x-‘;; :

Vivian Lau
Claims

Tel : 6841 8625
Fax: 6741 4108

Email : vivianlau@lkkauto.com

e, Claims Manager
AIG Asia Pacific nswrance Pte Lid
tMuatar Claims Dept)



- - Coansultanis
A B Pe Lid

!" U { Aufo

S1URLAVE 1, #01-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAX (651 62564315

Our Ref: CC3/A1G15006499/H1wa3
22N April 2015

Leong Chee Weng James
475 River Vallev Road
#02-01

Valley Park

Singapore 248360

Dear Sirs,

ACCIDENT INVOLVING SJC 4865K AND SHC 37081 ON 16.04.2015 ALONG /AT
RIVER VALLEY ROAD X HILL STREET NEAR MI TILDING

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AlG
Asia Pacific Insurance Pre Lid (AIG) 1o settle a THIRD PARTY claim against vou for an accident
which happened on the above-mentioned date and location.

Kindly proceed 1o lodge vour GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the undersigned
within five days from the date of this letter,

Please note that the standing of your insurance policy such as NCD, premium & etec would be
affected.

Yours faithfully,

[

Al .

c k
Vivian Lau
Claims

Tel : 6841 8625

Fax: 6741 4108
Email : vivianlau@lkkauto.com

ce.  Claims Manager
AIG Asia Pacific Insurance Pte Lid
{Maotar Claims Dept)



0042 17-01
voe3 20-00

QU4 20-204

COMFORTDELGRC ENGINEERING PTE LTD

REPATR ESTTMATE

CUMPANY @ THIRD PARTY'S CLAIME (CAS) JOB MO
CUSTOMER: 7010045 HEGN NO
ALDRESS @ COMFORT TRANSPORTATTON PTE LTD MILEAGH
383 SIN MING DRIVE HMAKE
SINGAPORE BINGAPORE 575717 MODEL
hAS0ETSS DATE OF REGN
DATE/TIME IN
ACCIDENT DATE
L}
JOB / PARTS DESCRIPTION
BT FEQUISITION
!
I[ [I
I
i 04-01-0103-0579-G (140 )COVER ASSY-RER RUMPER 1 B03.60
(12 0401 -0l 01-0111-G ( T40/SONATA) BUMPER COVER 10 L. 22,00
13 0401 -0103-0585-3 (140)LAMF ASSY-RR COMB 0/ 1 545,90
14 (4-01-0103-0783-G (140 )BRKT ASSY-RR BUMPER 1 49,00
¥ Uh (4-01-0105-1150-A {140) PROTECTOR MAT 1 50.00
SUB-TOTAL
JUH HATURE
OO0 1 PANEL BEATING
001 #4-502 SPRAYPAINT ON AFFECTED AREA

CHECK ALL LIGHTING

TUFF COAT ON AFFECTED PARTS.

REMOVE/REFIX UPHOLSTERY ASST REPAIR
SUB-TOTAL

Data: 23.04.2015
Time: 16:03:45
Page: 1

U4744400
SHC3708L
0000000000
:  HYUNDAI
:  I-40
30.09. 2013
16.04.2015 10:10
16.04. 2015

aw as

QTY IND UNIT-PRICE DISC% AMOUNT

20.00 484, B8
20.00 17,60
20.00 436,12
20.00 33.20
4.00- 50.00

1,026.40

300,00
360.00
30,00

30.00

60,00

: 780.00



Vivian Lau (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Tuesday, 26 June, 2018 4:58 PM

To: Vivian Lau (LKKAuto)

Subject: RE: 10 DAYS NOTICE = SHC 3708L / SJC 4865K / DOA 16/4/15
Attachments: img-626165646.pdf

Without Prejudice

Dear SirfMadam

Purely for the sake of settlement and strictly without admission of any liability, we confirm settliement at $1,600.00 for
property damage. Please note that the contents of this document apply to vehicle damages only. It is condition of any
settiernent reached that it shall be without prejudice to any personal injury claim (if any) of the owner/driver/claimant.

The duly completed discharge voucher is enclosed for your attention, Please arrange to let us have your payment
made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7) days.

Thank you

Best Regards

Cecllia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 8354 | Fax:

65214 1843

From “Wivlan Lau [LEKAUS)" <vivianiau@lkkaulo.com>

Tao: Cecilia Lee Peng Geok <cecilialea@sparkcarcana com:>

Date: 2B/06/2018 04:05 PM

Subject RE: 10 DAYS NOTICE = SHC 3708L / SJC 4865K / DDA 1604115

WTHOUT PREJUDICE
Dear Cecilia,
Enclosed is the Photo 1

Kindly mote that this negotiation benween parties on this matter is purely on o withowt prefudice basiy with the sole intemtion of
resolving the matter amicably without parties resorting to legal proceedings, No admission of lability, whatsoever, should be
deemed / inferred from this négotiation of terms/senlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
isswes of liability/damages, either party is not bound, theveafter, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lan| Case Handler

LEEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlon@ kkauto,com| fox: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vivian Lau [LKXAuto)
Sent: Tuesday, 26 June, 2018 3:32 PM



To: 'Cecilia Lee Peng Geok' <ceciliales@sparkcarcare.com>
Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; KKLau <kklau@!kkauto.com>
Subject: RE: 10 DAYS NOTICE = SHC 3708L / 5JC 4865K / DDA 16/4/15

WTHOUT PREJUDICE
Dear Cecilin,
We refer to the above matter.

The damages to the Insured vehicle only centre portion, when the front number plate slightly damages ( see photo 1). We had
interview our Insured driver, she maintain only hit the centre of Taxi. Our investigator had done the height measurement
confirmed only centre portion. Not consistent with the damage to front number plate of our Insured.

For the Taxi the rear right portion of the bumper its direction of impact force is on the right side, unable to match the damages to
Insured vehicle. Likely due to old damages ( pre existing damages) the contribution (%50%) of replacement of rear bumper is

MECEssary.
Please duly sign the documents enclosed return to us for our necessary action

Kindly note that this negotiation berween parties on this matter is purely on a without prejudice basis with the sele intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed ! inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will marerially affect/influence on the
ivswes of Hability/damages, either party is not bound, thereaffer, by the negotiation terms/settlement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlin@ fkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, TUhi Avenue 1, #02-25 | S{4080533)

From: Cecilia Lee Peng Geok
Sent: Tuesday, 26 June, 2018 1:44 PM

To: Vivian Lau (LKKAuto) <vivianl lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Olivia Lau [LKKAuto) <olivialau@lkkauto.com>
Subject: RE: 10 DAYS NOTICE = SHC 3708L / 5)C 4865K / DOA 16/4/15

Importance: High

Without Prejudice

Dear Vivian

This matter has been long protracted. Please revert
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 8354 | Fax: 6214 1843

Fram: Cecilia Lee Peng Geokisparkcarcara/cdge/deigronotes

Ta “Vivian Lau (LKKAWD)" <vivianiauglkkauto com>

Co "Hsiao Tong (LKKAulo)" <chawht@ikkauto com>, "Olivia Lau (LKKAuto)" <glivial I Hel=liicg
Dale: 27I04/2018 05:08 PM

Subject RE: 10 DAYS NOTICE = SHC 370BL / SJC 4865K | DOA 16/4/15




Without ﬁmjudil:e
Dear Vivian

As requested.
Thank you.

Best Regards

Cecllia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 8354 | Fax: 6214 1843

Fram "Wivian Lau (LKKAute)" <vivianiau@kkaulo com>»

To;  Cecilis Lee Peng Geok <cecilialee@sparkcarcare com=

Ce "Hsiao Tong (LKKAuto)" <chewhi@ikkaule com>, "Olivia Lau (LKKAulp)" <plvialau@ikkauto coms>
Date:  27/04/2018 05:04 PM

Subject  RE: 10 DAYS NOTICE = SHC 3708L / SJC 4855K / DOA 16/415

WTHOUT PREJUDICE
Dear Cecilia,
We refer to the below email.

Please forward us the below 1able under excel format

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / fnferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liabiliny'damages, either party Is not bound, thereafier, by the negotiation terms/settlement,

Thank you

Hest Regards,

Vivian Lau| Case Handler

LEK Auto Consultnnts Pre Lid

Phone: 6841-8625 | email: Vivianlaug kkautocom| fax: 6741-4108
Bk 51, Paya Uhi Industrin] Park, Ubi Avenue 1, #o2-05 | S(408533)

From: Cecilia Lee Peng Geok [mailto:cecllialee @sparkcarcar
Sent: Thursday, 26 April, 2018 9:48 AM
To: Vivian Lau (LKKAuto) <vlvi uElkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Olivia Lau (LKKAuto) <glivialau@lkkauto.com>
Subject: RE: 10 DAYS NOTICE = SHC 3708L / 5IC 4865K / DOA 16/4/15

Without Prejudice
Dear Vivian

Before we could consider your offer of $1,600, please let us have your advice for the following:



SHC3708L DOA 16.04.2015

Description LKK approved | LKK revised Remarks
Cosmetic damage (grazed m:
Rear Bumper (deform) * 5 603.60 $ 301.80 (SN) |operational performance of th
|Parts (warrant replacement”®
Rear bumper side bracket (cra) 3 4900 | § - |whycancel?
please furnish us the height-n
Taillamp (RH) (grazed) 5 54590 | § - |report
Rear Bumper dip (nec) 5 2200 1% 2200
$ 122050 | 8 2200
Less 20% | § 24410 [ § 440
Sub folal 5 97640 | § 17.60
SN Rear bumper rubber mat $ 5000 | § 50.00
Rear Bumper (deform) * $ 301.80 jas above®
Sub total 5 5000 § 351.80
|Labar Panel Beating 3 30000 | % 200.00 [is necessary for deformed bu
Spray painting s 36000 | S 180.00 |[in view of cosmelic damage, ¢
please furnish us the height-n
Wiring S 3000 |§ - |report
Tuff kote 5 3000 |$ for setttement purpose, agree
Remove/Refix Chusion & 5 6000 [ § - |whycut? It is necessary to rej
Sub total 3 780.00 | § 380.00
Total [ 180640 | § 745.40
After GST $ 193285 |§ 801.86
Thank you.
Best Regards
Cecilia Lee
Claims Department | ComfortDelGro Engineering Pte Ltd
Off. 6214 8354 | Fax: 6214 1843
Fram “Vivian Lau (LKKAuto)" <yivignlau@kkauto com>
To Cecilia Lee Peng Geok <geciligleeffisparkcarcare com>
Ce “Hsiao Tong (LKKAulo)' <ghewhi@lkkauto com>, "Olivia Lau (LKKAuto)” <olivialau@ikkaulo com>

[ate 25/04/2018 10:09 AM
Subijsct RE: 10 DAYS NOTICE = SHC 3708L / SJC 4865K / DOA 18/4/15

WTHOUT PREJUDICE

Dear Cecilia,

We refer to the below email,

For a quick and amicable settlement, we maintain offer to settle global sum at 585 1,600.00

Kindly confirm acceplance,

Kindly note that this negotiation berween parties on this matter is purely on a withowt prefudice basis with the sole intention of
reselving the matter amicably withaut parties résorting to legal proceedings. No admission of liability, whatsoever, should be

deemed [ inferred from this negoriation of teems/settlement,

In the event of new evidence being discovered or subsequently praduced by either party that will materially affect/influence on the
{ssues of liabiliey/damages, either party s not bound, thereafier, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lan| Cose Handler

LEK Auto Consultants Pre Lid



Phone: 6841-8625 | email: Vivianlau@Ikkauto.com| ficc: 6741-4108
Blk 51, Pava Ubi Indlusteial Park, Ubl Avenue 1, #n2-25 | B{qo8g33)

From: Cecllia Lee Peng Geok [mallto:ceclliales @sparkcarcare.com)
Sent: Friday, 26 January, 2018 10:00 AM

To: Vivian Lau (LKKAuta) <vivianlau@lkkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>
Subject: RE: 10 DAYS NOTICE = SHC 3708L / SJC 4865K / DOA 16/4/15

Without Prejudice
Dear Vivian

A copy of Taxi's accident statement was provided to your surveyor during the pre-repair inspection. Your surveyor
should have rejected the item should the damage is not consistent before the repair commenced.

For amicable settiement, we are prepare to accept a reduced figure of $2,050.
Please revert with confirmation and DV for execution.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 8214 B354 | Fax: 6214 1843

From "Wivian Lau (LKKAuo)" «vivianisu@ikkaute com>
To Cecilia Lee Pang Geok <

Ce “Haiao Tong (LKKAuUte)" <chewhi@Ikkauto coms, "GIN'II Lau (LEKAuD)" <glivi kkauto com=
Date: 25/01/2018 03:58 PM

Subject: RE: 10 DAYS NOTICE = SHC 3708L / 5JC 4865K / DOA 16/4/15

WTHOUT PREJUDICE

Dear Cecilia,

We refer to the below email.

Our surveyor inspected the vehicle based on the damages condition of the taxis, on a * Without Prejudice” basis,

Upon further investigation by our principal and the insured driver who was at the scene of the accident. Base on the parts that is
consistent with the accident. The

offer us fair and reasonable.

For a quick and amicable seftlement, we increase / revise offer to settle global sum at 5% 1,600.00

Kindly confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a withowt prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should he

deemed /! inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will marerially affect/influence on the
isswes of liahilinddamages, either party is nor bound, thereafter, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | emall: Vivisnlau@ kkauto.com| fax: 6741-9108



Bk 51, Payn Ubi Tndustrial Park, Ubl Avenwe 1, #o2-25 | S{408033)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]
Sent: Wednesday, 29 November, 2017 10:56 AM

To: Vivian Lau [LKKAute) <vivianlau@lkkauto.com=>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkautg.com>; Olivia Lau (LKKAuto) <plivialau@lkkauto.com>
Subject: RE: 10 DAYS NOTICE = SHC 3708L / 5IC 4865K / DOA 16/4/15

Without Prejudice

Dear Vivian

The photos are too dark to see.

Your offer of $879.40 for COR Is not acceptable. At all events, the repair was carried in accordance to your surveyor's
approval,

Nonetheless, for settiement purpose, we are prepare to wrap up the matter at global sum of $2,200.

Please revert.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From "Wivian Lau (LEKAU0)” <vivianiau@ikkaulo com>
To Cecliia Lee Penp Geok <cecllialee@sparkcarcare.com>
Ce; "Hsiao Tong (LKKAUlD)" <chewhl@itkkauto com>, "Dlivia Lau (LKKAul)" <glivi lkkauto.c

Drate: 28/11/2017 09:03 AM
Subject RE: 10 DAYS NOTICE = SHC 3708L / 5JC 4BESK / DOA 16415

WTHOUT PREJUDICE

Dear Cecilia,

We refer to the below email.
Enclosed is the accident photos

Kindly note that this negotiation between parties on this matter is purely on a withowt prefudice basis with the sole intention of
resolving the matter amicably without parties resorting 1o legal proceedings. No admission of Hability, whatsoever, should be
deemed / inferved from this negatiation of terms/settlement

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
tsswes af labilitw'damages, either party is not bownd, thereafter, by the negotiation terms/settlement.

Thank you

Rest Regards,

Vivian Lan| Caze Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlou® lkkouio.com] fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408943)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]
Sent: Wednesday, 29 November, 2017 8:49 AM

To: Vivian Lau (LKKAuto) <vivi k >

Cc: Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAULD) <chewht@|kkauto.com>; Mel Kwan [LKKAuta)
<Meikwan @ lkkauto.comz; Olivia Lau (LKKAuto) <plivialau@lkkauto.com>; Zayyer (LKKAuto) <zayyer@ikk COm>
Subject: RE: 10 DAYS NOTICE = SHC 3708L / SIC 4B65K / DOA 16/4/15




Importance: High

Without Prejudice

Dear Vivian

Please forward the scene photos taken by your insured,
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Enginesring Pte Ltd
Off 6214 8354 | Fax: 6214 1843

Fram: "Vivian Lau (LKKAuto)" <vivianiau@kkauto com=>

To.  Cecilla Lee Peng Geok <caciliales@sparkcarcare com>

o Admin A <admin-g@kkautn com>, "Hslao Tong (LKKAuto)" <chewhi@ikkaulo com>, "Mai Kwan (LKKAulo)" <Meikwaniikkaulo.com>, “Olivia Lau
{LKKAuto)* <olivialau@ikkauin.com>, "Zayyer (LKKAuUl)" <zayyver@ikkauto com>

Date: 272017 0508 PM

Subject RE: 10 DAYS NOTICE = SHC 3708L / SJC 4B65K ! DOA, 16/415

WTHOUT PREIUDICE

Dear Cecilia,

We refer to the below email.

we revise COR will be part by part § 879.40 ( exclude gst) 3 days

For a quick and amicable settlement, we offer 1o settle global sum at 8§ 1.470.00
Kindly confirm acceptance,

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings, No admission of liability, whatspever, should be
deemed / Inferred from this negatiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
Isgnes af labilinddamages, efther party is not bownd, thereafter, by the negotiation terms/settlement.

Thank you

Best Regards;

Vivian Lau| Case Handler

LEK Amto Consultants Pte Lid

Phone: 6841-B625 | emall: Yivianlaw@ lkkauto.com] fax: 67.41-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(4o08933)

From: Cecilia Lee Peng Geok [mailto:cecilial rk re.com]

Sent: Wednesday, 15 November, 2017 4:44 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto coms

Cc: Admin A <admin-a@ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@®|kkauto.com>; Mei Kwan [LKKAuto)

<Meikwan@lkkauto.com>; Olivia Lau [LKKAuto) <olivialau@lkkauto.coms; Zayyer (LKKAuto) <zayyer@Ikkauto.com>
Subject: RE: 10 DAYS NOTICE = SHC 3708L / SJC 48B65K / DOA 16/4/15

Importance: High

Without Prejudice

Dear Vivian

Please refer to our conversation on 19/09/2017.

As spoken, even there was grazed mark on taxi's rear bumper, the grazed mark does not warrant replacement as it
would not cause safety issue. It was your insured driver who hit onto the bumper and caused the bumper segregated
T



from fender. The fender was also dented. Your deduction on labor cost is also not acceptable. This Is a part-by-part
repair, bumper was replaced instead of repair.

Please review and revert with a reasonable offer to bring this long oustanding maiter to an end.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From “Vivian Lau (LEKAuo)” <viviantau@ikkauio.coms>

Ta Cecilia Lee Peng Geok <gecilisles@lsparkcarcare com>
Ce: Admin A <gdmin-gifikkauto com>. "Hsiao Tong (LKKAUtD)" <chewhl@ikkauto com>. "Mai Kwan (LKKAWMD)" <Maikw Ikauto com>, "Olivia Lau
(LKKAuUto)" <oliviglau@ilkkauto com>, *Zayyer (LKKAulo)® <zayyerfiikkauto com=

Date:  19/082017 1118 AM
Subject  RE: 10 DAYS NOTICE = SHC 3708L / SJC 4885K | DOA 18/4/15

WTHOUT PREJUDICE

Dear Cecilia,

We refer to the below email.

Enclosed herewith a copy of our insured's accident report for your perusal

Kindly note that this negotiation beoween parties on this marter is purefy on a withowt prefudice basis with the sole intention of
resolving the matter amicably withowt parties resorting 1o legal proceedings. No admission of liability, whatsoever, should be
deemed [ inferred from this negotiarion af terms/settfement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issnes of Habilinddamages, either party &5 not bound, thereafier, by the negotiation terms/settlement

'ﬁmnl' o

"h"lﬁ!.ﬂ 'Lu.ul Case Handler

LEK Aulo Consultants Pte Lid

Phione: 6841-8625 | emall: Vivignlap@lkkauto.coml foc 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com)

sent; Wednesday, 14 lune, 2017 3:.02 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkautp.com>

Cc: Admin A <admin-a@ikk .com>; Bryan Ang (LKKAuto) <bryanang @lkkauto.cam>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; Mel Kwan [LKKAuto) <Meikwan @ lkkauto.com=; Olivia Lau (LKKAuto) <olivialau@lkkauto.coms; Zayyer
(LKKAuto) <zayyer@Ikkauto.com>

Subject: 10 DAYS NOTICE = SHC 3708L / 5JC 4B6SK / DOA 16/4/15

Importance: High

Dear SirfMadam

We regret that despite reasonable effort having been made to settle our client's claim, there does not appear to be
any reasonable prospects of settiement.

We hereby give you 10 clear days' notice that our client intends to proceed with legal proceeding against youlyour
insured.

All our client's rights in the matter are hereby reserved.
Thank you.

Best Regards
Cecilia Lee



Claims Department | ComfortDelGro Engineering Pte Ltd
Off. 6214 8354 | Fax: 6214 1843

From*  “Vivian Lau (LKKAuto)" <ynianiau@kkauto.com>

To.  Cecliia Lee Peng Geck <cecllislee@sparkearare com>
Ce  Admin A <admin-a@ikkauto com>. "Hsiao Tong (LKKAulo)" <chewhi@jikkauto com>, "Mei Kwan {LKKAuo}" <Maikwan@ikkauto com>, "Olvia Lau
(LEKAut)" <olivislaudlikkauto gom>, "Zayyer (LKKAuto)" <gayvar@kkauio com=, "Bryan Ang (LKKAuto)" <bryanana@ikkaulo com=

Date: 050442017 0241 AM
Subject RE: CDGE_AIG OUTSTANDING TP CLAIMS = SHC 3708L / 5.C 4B65K / DOA 16/4/15

WTHOUT PREJUDICE

Dear Cecilia,

We refer to the below email.

We will check and get back to you,

Kindly note that this negotiation between parties on this matter (s purely on a without prefudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liabilit, whatsoever, should be
deermed / inferved from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will marerially affect/influence on the
issues of labilitv'damages, either party (s nor bound, thereafter, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pre Lid

Phone: 6841-B625 | email! Vivianku@kkauto.com| fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, po2-ag | S(408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com)|
Sent: Tuesday, 10 January, 2017 3:54 PM

To: Vivian Lau (LKKAuUto) <vivianlau@lkkauto.com>

Ce: Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Mel Kwan (LKKAuto)
<Meikwan@lkkauto.com>; Olivia Lau (LKKAuto) <alivial Ik ; =; Zayyer (LKKAuto) <zayver@lkkauto.com>
Subject: RE: CDGE_AIG OUTSTANDING TP CLAIMS = SHC 3708L / SIC 4865K / DOA 16/4/15

Without Prejudice

Dear Vivian

Please refer to our earlier conversation.
Please provide us:

1. Written confirmation from CDGE workshop on revised COR;
2. Your insured's accident report and damaged photos;
3. The height-measurement/investigation report.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From:  "Wivian Lau (LKKAuto)" <yivianiaufikkauo coms

To:  Cecilia Lee Peng Geok <cecillalee@@sparkcarcare com>

Cc  Admin A <admin-a@ikkayto com>, "Mel Kwan (LKKAuto)" <MefovamBikkauc com=, "Olivia Lau (LKKAuto)" <plivislaufikkauto com>, "Zayyer
(LKKAuto)" <zayver@ilkkauto.com=, “Hsiao Tong {LKKAuto)" <ghewht@ikkaulo com>

Date 1000172017 03:05 FM

Subjont; RE: CDGE_AIG OUTSTANDING TP CLAIMS = SHT 3708L / SJC 4B65K / DOA 18/4/15
9



WTHOUT PREJUDICE

Dear Cecilia,

We refer to the below email.

Enclosed is the revise estimate, COR will be part by part 5 749,40 ( exclude gst) 3 days

Kindly nate that this negotiation between parties on this matier is purely on a without prejudice basis with the sole intention of
resolfving the matter amicably withowt parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

"Wishing you a Happiness and Prosperity New Year”

Thank you

Best Regards,

Vivian Lau| Caze Handler

LEK Auto Consultants Pte Lid

Phione: 68.41-8625 | email: Vivianlau& kkauto.com| fax: 6741-4108
Bik 51, Payva Uld Industrial Park, Ubi Avenue 1, #0225 | 8[408033)

From: Cecilia Lee Peng Geok [mailto:cecilial

Sent: Tuesday, 10 January, 2017 2:53 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>; Olivia Lau [LKKAuto)
<glivial k .com

Subject: RE: CDGE_AIG OUTSTANDING TP CLAIMS = SHC 3708L / SIC 4865K / DOA 16/4/15

Without Prejudice

Dear Vivian

SHC 3708L [SIC 4865K |

Flease advise what is the revised COR and forward me the relevant document.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From:  “Wivian Lau (LKKAulo)™ <vivianlauiikkauto com:>
Tor Cecilia Lee Peng Geok <cecilialesf@sparkcarcans oo
Ce.  Admin A <pgmin-g@kkauto com>, “Olivia Lau (LKKAuto)* <gliviaiaug@ikkauto com>, "Mei Kwan (LKKAuto)* <Meikwan@likkauto. com>
Date T00NRIT 12:15 PM

Subject  RE: COGE_AIG DUTSTANDING TP CLAIMS

WTHOUT PREJUDICE

Dear Cecilia,

10



We refer to the below email,
Enclosed is the email for your perusal,

Kindly let us have the amended LOD and Tax Invoice,

88 [SHC 3708L [SIC 4865K | 16/4/2015 [CC3/AIG 15006499/ H1wa3 [VIVIAN [Amended LOD and Tax Invoice.
332 [SHC 22281 [SIT 8695T | 8/12/2016 [CCI/AIG16023596/H1wb3 [VIVIAN [Will offer soon

333 [SH 8088C  [SDM 7877A | 9/4/2015 |CC3/AIG15006280/H 1 wa3 [VIVIAN [Pending AIG instruction ( OI dispute)
334 [SHD 4758E [GBE 26467 [30/12/2015 [CC3/AIG15022420/H1wb3 [VIVIAN [Pending AIG instruction ( Ol dispute)
335 [SHB 2989D [SIV 23858 26/1 172015 [CC3/AIG 15020268/ H1wb3 [VIVIAN (O] dispute request the CCTV footage

Kindly nate that this negotiation between parties on this matter ts purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferved from this negotiation of terms/settiement,

In the event of new evidence being discovered or subsequently pradiced by etther party that will materially afféct/influence on the
issues of liabiliny/damages, either party (s not bound, thereafter, by the negotiation terms/settlement.

“"Wishing you a Happiness and Prosperity New Year”

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Ple Lid

Phaone: 6841-B625 | email: Viviankied kkauto.com| fax: 6741-4108
Bik 51, Pava Ubd Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 10 January, 2017 11:58 AM

To: Cecilia Lee Peng Geok <cecllialee@sparkcarcare.com»

Cc: Admin A <gdmin-a@lkkauto.com>; CS A Team <cs-a@lkkauto com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>
Subject: RE: CDGE_AIG OUTSTANDING TP CLAIMS

Dear Cecilia,
Thank you for your emall,

The below tabie for your information please.

By copy to CS team,
Kindly expedite,
|sm‘ Vehiia |01 Vehicle | DOA LKK Ref Handler Remark
|.. lshe  [HsIAD
In 32904 SIF S8555 | 4/11/2016 (CC3/AIG16021226/H1pb3 |0 -
by [SHA EGS999P | 7/5/2016 [CC3/AIG16008660/H1yb3  |JAS
“% laoag)
'SHC ! N, N o |
13 534195 :SGH 3048) EfiZfIﬂlEl:CCE!-fA.!GlE:DI‘lleHl‘.rlﬂ HAS
i |
44 [SHC 640S [SKS 6509E | 27/8/2016 (CC3/AIG16016276/H1ya3  |IAS
sl ! ] e S
ISHD | | HS1AD Closed on 03/07/2015. Please refer to
45 | son i+5,|-:: 54685 5;314’12!21‘.)14 !r:cam|s1sooo41aﬂ-11jaasz ohic lerclosed el
_sHC [ ' o Closed on D3/07/2015, Please refer to
66 ’zasm s 45915‘ 3;1;21:15‘cca.fmsunczms;mjmaqz VIC ST
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HSIAO

S5HEB : ' IClosed on 19/08/2015. Please refer to
77 | e |5<-:.n 1697 ‘21;‘5{1014 CC3/AIGI4009877/HIZ [rone o il
88 :I:EBL SIC 4865K f 16/4/2015 (CC3/AIG15006499/H1wa3 ‘vwmu '
I - —— | H .
99 |SH6400Y [FBF 3181K 22/11/2014 (CC3/AIG14021989/H1ja3q2 IAS fé:;; :‘“ toireort the accldient il dase.
. lsHA SIW [ ] | Closed an 29/12/2014. Please refer to
(110 Lonee  |eoson 26/10/2014 ccafmﬁuﬂzumamnmaqzlrwc il giai
m E:E?S GW 9879T 25/11/2016 (CC3/AIG16022697/H1ub3  THIN THIN
_ISHA SIW
WL [esosa 16/6/2016 |CC3/AIG16011434/H1ub3  THIN THIN
SHC ' ol
113 2279p ISW 35585 (19/10/2016 _;CG}AIGI&DHBEB{'MIUH THIN THIN
s [ I
114 [0 [SGF144D | 23/6/2016 |CC3/AIG16011970/H1ua3  THIN THIN
SHA  |sOD AL Closed on 20/10/2016, Please refer to
115 |
bR 3022R 12/9/2016 CC3/AIG16017287/H1ub3g2 THIN THIN lenclased email,
' lsHp '.
116 g (SZS777D | 5/2/2016 CC3/AIGIG003054/HIub3  [THIN THIN
117 FHA SGS40B | 14/2/2016 (CC3/AIG16002906/H1ub3g2 [THIN THIN |C/0sed 0n 06/03/2016. Please refer to
I 127370 | enclosed email.
e L
118 i:;:s G [SKV1922L| 9/7/2016|CC3/AIGI6012832/Hing3  |ViC
i
SHA | . o
919 )aap  SLBB9LIR | 8/10/2016 CCH/AIGI6019300/H1ya3  |IAS
SHC y
220 1246R SKT 7607T |10/12/2016 CC3/AIG16023953/H1hg3  VIC
_[sHA [ [ ’
221 1696K SIC 7078% | 16/9/2016 CB!MGIEDIT?M!GH;E 'i"u"lc
— |
| IsHC 5GO
222 f00en  eo2) 21/6/2016 (CC3/AIG16011652/H1hg3  VIC
'SHD 56X
228 [ioiex lgeosk 14/9/2016 (CC3/AIGI6017534/H1hg3  VIC
'SFw =i}
224 FEHC B569R ;33111* 21/9/2015 ‘-CCH-}.MG].EQIEZEZ{HIM!S VIC
.. [sHA SKP i
-3 i 18/7/2015 |CC3/NIG15012177/H1ha3  VIC
SHA ‘- — '
226 3156P J) 44552 | 16/1/2016 CG,I'.MGIEMIOE2!H1}153 VIC r
SHB [
227 23765 SLC 4567Y | 13/6/2016 CEfﬁlGlﬁﬂlIMEleth |U|C
|' GBE =
IEZE SHC 316D 1481M 1/6/2016 Cﬂfﬂlﬁlﬁﬂlﬂ35?fﬁhﬂ3 VIC
229 [SHC609) SBT951Y | 16/7/2016 |CC3/AIG16013405/H1hb3  |VIC | -
1330 [SHC 856L |SLG 2506R | 8/12/2016 [CC3/AIG16023578/H1hg3  |VIC |
SKH || ——— o
331 [SHC996R [J2) . [30/11/2016 (CC3/AIG16023025/H1ng3  VIC
SHC l | l
332 29781 i.SJT BBAST ﬂflz,ﬂﬂlﬁ CC3/AIG16023596/H1wbh3 [VIVIAN E
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l ' i o
{333 |5H 8088C '?:?;a ‘ 9/4/2015 CC3/AIG15006280/H1wa3  [VIVIAN
o foee L |
334 | oeae |25452 iawu’mﬁ (CC3/AIG15022420/H1wb3  VIVIAN
T r— . i
430 3:29[, ‘SW 23855 |26/11/2015 |CC3/AIG15020268/H1wb3 VIVIAN
|
SHC ' | |
3361000y [SX7BSAL | 1/4/2016 (CC3/AIGI6006063/H1za3  ZAYYER

To check availability of the case handler , you may contact the undersigned.

“Wishing vau a Happiness and Prasperity New Year™

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Ple Lid

Phone: 6366 o055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Pavn Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5{408933)

From: Cecilia Lee Peng Geok H

Sent: Monday, 9 January, 2017 10:22 AM

To: Admin A; Olivia Lau (LKKAuto)

Subject: CDGE_AIG QUTSTANDING TP CLAIMS

Dear Sirs

Please look into the matter and let us have your settlement offer by/before 20/1/17.

We look forward to hearing from you soon.

13



SN | TaxiVeh | AIG's veh DOA LKK Ref LKK CSE Remark
1| SHC3299A | SJF58555 | 04 11.2016 | CCI/AIG16021226/H1pb3 CHT
2 «| SHA4049) | EG5999P | 07.05.2016 | CCIAIG16008660H 1yb3 JAS
3 | SHC3429S | SGX3048J | 1512.2016 | CCHAIG16024113M1yb3 JAS
4 SHCB40S | SKS6509E | 27.08.2016 | CCIAIG16016276/H1yal JAS
5§ | SHD4B30D | SIC5468S | 31.12.2014 - JOY
6 SHC206M | SJQ4591B | 03.02 2015 | CC3/AIG1500218B5H 1sm3 JOY
7 | SHB2139R | SGD169T | 22 05.2014 TBA SHARON
8 | SHC3ITOBL | SIC4865K | 16.04 2015 TBA TBA
9 SHE400Y | FBF3181K | 22.11.2014 TBA TBA
10 | SHA12065 [ SJWE050B| 26.10.2014 | CC3/AIG14020194MH 1rm3 TBA
11 | SHC2867S | GWOB79T | 25112016 | CCIAIG16022697/H1ub3 TTH
12 | SHA2567T | SJWBS06R | 16 062016 | CCI/AIG16011434/H1ub3 TTH TTL
13 | SHC2279P | SKV35585 | 19102016 [ CC3/AIG16019939M 1ub3 TTH
14 | SHA4170R | SGF144D | 23.06.2016 | CCI/AIG16011970/H1ual TTH
15 | SHA3967R | SDDB022R | 12.09.2016 | CCI/AIG160172687/H1ub3 TTH
16 | SHD3777G | SIZ5777D | 05.02.2016 | CCI/AIG16003054/H1ub3 TTH
17 | SHAZ2T3ITU | SGS40B | 14022016 | CCIAIG16002906/H1ub3 TTH
18 | SHC2836G | SKV1922L | 09.07 2016 | CC3/AIG16012832/H1hg3 VIC
19 | SHA2742D | SLB8911R | 08.10.2016 | CC3I/AIG16012832/H1hg3 VIC
20 | SHC1246R | SKT7607T | 10.12.2016 | CC3I/AIG16023953/H1hg3 VIC
| 21 | SHA1696K | SUCTO78X | 16.09.2016 | CCI/AIG16017774/Ghg3 VIC
22 | SHC1396R | SGQ1602J | 21.06.2016 | CC3/AIG16011652/H1hg3 VIC
23 | SHD4816X | SGX6695X | 14.09.2016 | CCI/AIG16017534/H1hg3 VIC
24 | SHCS569R |SFW3311R| 21.09.2015 | CCHAIG15016292/H1hb3 VIC
25 | SHA4G686U | SKP9945A | 18.07.2016 | CC3/AIG1501217T7T/MH1hal VIC DRIVER - BACK & NE
26 | SHA3156P | SJJ44557 | 16.01.2016 | CC3/AIG16001062/H 1hg3 VIC
27 | SHB2326S | SLCAS67Y | 13.06.2016 | CCI/AIG16011046/H1hg3 VIC
28 | SHC316D |GBE1481M| 01062016 | CC3IAIG16010357/Ghql ViC
| 29 | SHC609) | SBT961Y | 16.07.2016 | CC3/AIG16013405H 1hb3 ViC
30 | SHCB56L | SLG2506R | 08.12.2016 | CC3/AIG16023578/H1hg3 ViC
31 | SHC996R | SKH3342X | 30.11.2016 | CCI/AIG16023025/H1hg3 ViC
32 | SHC2228L | SITBGRYST | 08.122016 | CCIAIG16023596/H 1wb3 VIVIAN
33 | SHBDBBC |SDMTB77A| 09.04 2015 | CC3/AIG15006280/H1wal VIVIAN TTL
34 | SHDATS8E | GBE2646Z | 29.12.2015 | CCIAIG15022420/H 1wb3 VIVIAN
35 | SHB29890 | SJV2385S | 26.11.2015 | CC3/AIG15020268/H 1wb3 VIVIAN
36 | SHC1090Y | SJX7854L | 01042016 | CCIAIGI6006063H1zal ZAYER
Thank you.
Best Regards
Cecilla Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off. 6214 8354 | Fax: 6214 1843

<HenryNg/@lkkauto.com> "(Ng (LKKAuto Henry"

——- Message from "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com=> on Thu, 27 Oct 2016 08:50:45 +0000 ——

To:

FW: FINALIZE THIS CASES URGENT (SHA 3708L ) Subject:

Dear Henry

FYNA

Thank you
Rest Regarids,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivinnlau@ kkautoocom! fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408531)
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[mailto:HenryNa@lkkaute.com] (Henry Ng (LKK Auto :From
Tuesday, 28 July, 2015 10:28 AM :Sent

'Chiang Liat Choon' :To

‘Andrew Cornelius Goh Cheng Chuan'; 'Katherine Tan Siew Geok' :Cc
( RE: FINALIZE THIS CASES URGENT (SHA 3708L :Subject

Hi Chiang

to to old damage according side damages is due to estimate, As rear right need to redo adjustment With refer to a/m, this case
Jour Insured report

.area Contact point is an the centre

Best Regards,
Henry Ng | Automotive Assessor
LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: HenryNee® kkawto.cam | fax: 6841 6315
Bk 51, Puva Ubi Incdustrial Park, Ubl Avenue 1, #02-25 | S{q080793)

[mailto:chianglc@cdge.com.sg] Chiang Liat Choon :From
Tuesday, 28 July, 2015 9:38 AM :Sent

(Henry Ng (LKK Auto :To

Andrew Cornelius Goh Cheng Chuan; Katherine Tan Siew Geok :Cc
FINALIZE THIS CASES URGENT :Subject

HENRY
Please expedite the finalize of this cases.my finance/claim dept. is asking

(Shc7154h 31/05/15(AIG
(Shc448G 11/06/15(AIG
(SHC3708L 16/04/15(AIG
(SHB2214G 25/06/15(AIG
(SHA 784X 29/05/15 (CHINA

Best Regards

Chiang Liat Choon

ComforiDelGro Engineering Pte Ltd Taxi Crash Repair
Fax: 65468156 Off 62148314

proprietary information. If you This message and any attachments may contain confidential, privileged or
notify us and delete this message and its attachments immediately, and are not the intended recipient, kindly
therein is not allowed. please be advised that using, copying, distributing or disclosing any contents
business are not to be taken as endorsed by ComfortDelGro Statements pertaining to any matter outside our
or its related companies. The comments/proposals provided are for discussion Corporation Limited

a binding agreement between purposes only and are subject to approvals. Nothing herein shall constitute
any way o any term or condition except as agreed in a written the parties. Neither party shall be bound in
.signed by the duly authorised representatives ol both parties agreement

is committed to preserving the environment, - ComfortDelGro - a Green Office certified by the Singapore Environment Council
this only if necessary We encourage vou to print

"Revise Estimate .pdf” ComfortDelGro Engineering Pte Lid [Registration No. 199506048W| |attachment
"OI Damage photo.pdf” attachment] [deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes
"Sketch Plan 000 1.pdf" Geok/sparkcarcare/cdge/delgronotes] [attachment deleted by Cecilia Lee Peng
deleted "accident photo.pdf™ deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes] [attachment
deleted by "Insured Photo.pdf" attachment] [by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes
[Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes
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Hsiao Tnna (LKKAuto)

From: Vivian Lau

Sent: Thursday, 23 July, 2015 11:48 AM

To: Tan, Bennie-WZ

Cc: Weijie; Bryan Ang; Olivia Lau; Lim, Belliana; Hsiao Tong

Subject: RE: Our Ref: 27909028215G-003, Accident Involving SJC4865K / SHC3708L on

16/04/2015 aigencrypt

Dear Bennie,
We refer 1o the email below.

The only corresponding sign of impact/contact marks on both the involved taxi and Volkswagen appear to be at the
front number plate of the Volkswagen and the rear bumper of the taxi,

Insured dispute on the damages on the Volkswagen stating that it was pre-existing damage before the accident with
the taxi on 16/04/15.



FHP6552 1117
\\ SHC 37081

Bl S

Shows the paint chipped on the taxi during our physical inspection Shows the taxi’s damages taken by insured at the
accident scene



-

SJC4865K ™~ —

Shows the indentation on the Volkswagen front number plate Shows a closer view of the damaged front number
plate & frame holder



& o . "‘ 5
shows the damaged front number plate taken by insured at the accident scene Shows the height measurement
conducted on a similar make & model as the taxi



Shows the height measurement conducted on the frontal portion of the Volkswagen

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408931)

From: Tan, Bennie-WZ [mailto:Bennie-WZ.Tan@aig.com]

Sent: Tuesday, 30 June, 2015 11:32 AM

To: Hsiao Tong

Cc: Weijie; Bryan Ang; Vivian Lau; Olivia Lau; Lim, Belliana

Subject: RE: Our Ref: 27909028215G-003, Accident Involving SIC4865K / SHC3708L on 16/04/2015 aigencrypt
Importance: High

Hi Hsiao Tong

As spoken, our insured has informed there is no response from your surveyor till date. May we know the reason far
the delay?

As mentioned previously, this case has to be handled utmost care.

Kindly note that we will appoint another surveyor if this case is not handled to our expectation urgently.



Best Regards

Benple Tan

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1718 | Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Hsiao Tong [mailto:chewht@lkkauto.com]

Sent: Tuesday, June 23, 2015 10:01 AM

To: Tan, Bennie-WZ

Cc: Weijie; Bryan Ang; Vivian Lau; Olivia Lau

Subject: FW: Our Ref: 27909028215G-003, Accident Involving SIC4865K / SHC3708L on 16/04/2015 aigencrypt
Importance: High

Our Ref: CCI/AIG15006499/H1wa3
Dear Bennie,
Contents noted.

We will reply to our insured and update if any issue.

Best Regards,

Hsiao Tong Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:33)

From: Tan, Bennie-WZ [mailto:Bennle-WZ. Tan@aig.com])

Sent: Tuesday, 23 June, 2015 9:50 AM

To: Hsiao Tong

Subject: RE: Our Ref: 27909028215G-003, Accident Involving SIC4865K / SHC3708L on 16/04/2015 aigencrypt

Importance: High

Hi Hsiao Tong

Referring to the above mentioned.

Attached Is Oi's email to us. As per Belliana’s conversation with you, kindly assist to get a senior surveyor instead to
response to OI's email dated 18/06/2015.



Best Regards

Bennle Tan

AIG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1718| Fax +(65) 6835 7416

Bennie-WZ.Tan@alg.com | www.aig.com.sg

From: Tan, Bennie-WZ

Sent: Monday, June 22, 2015 11:51 AM

To: 'Hsiao Tong'

Cc: 'CS A Team'

Subject: RE: Our Ref: 2790902821SG-003, Accident Involving SIC4865K / SHC3708L on 16/04/2015 aigencrypt
Importance: High

Hi Hsiao Tong

Your Ref: CC3/AIG15006499/H1wa3

Referring to our earlier tele-conversation.

We understand from our insured that a call was made from your colleague to arrange for height measurement for
Ol vehicle,

Please be informed that insured is unconvinced and upset with the answers to her queries about whether the
passengers onboard affect the accuracy of the height.

Kindly get a senior surveyor to engage on Ol queries and to do a physical demonstration with Ol as this is a potential
complain case and great caution needed to handle this case.

Please note that we will have no choice but to appoint another surveyor if this case is not handled to our
expectation.

Best Regards

Bennie Tan

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1718 | Fax +(65) 6835 7416

Bennie-WZ Tan@aig.com | www.aig.com.sg

From: Tan, Bennie-WZ [mailto:Bennie-WZ. Tan@aig.com]
Sent: Monday, 4 May, 2015 6:36 PM
To: Hsiao Tong




Subject: Our Ref: 27909028215G-003, Accident Involving SIC4865K / SHC3708L on 16/04/2015 aigencrypt
Importance: High

Hi Hsiao Tong

Referring to the above mentioned.
We understand that your surveyor has survey TP vehicle,

Kindly take great caution and consistency when surveying the vehicle as insured is disputing that there were old
damages pertaining to TP vehicle.

Best Regards

Bennie Tan

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718 | Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg
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Our Ref - T 0415/ SHC 3708L [ AG (J) il
Your Ref : COGETax Claims Dept
Date : 23-Sep-15 59 Loyang Drive
i COMFORIDELGRO

AIG Asia Pacitic Insurance Pre. Lid Singapore 508969 ENGINEERING
CHARTIS Buliding Fax 6214 1843/
#7-16. 78 Shenton Way i ConyfortOelGro Enginuaring Pte Lid
Singapore (079120 - 2l
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC 3708L YOUR INSURED

SJC 4865K OTHERS ON 16.04.15 . Brhcdel
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor ' . '
Vehicle No: SHC 3708L  which was involved in the captioned accident with your i

insured vehicle. The vehicle owner and the taxi driver concerned have requested and
authorized us to  assist them in presenting their claims against the party responsible
for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : SJC 4BB5K

we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair S$ 1932.85

2 3 days Loss of Rental @$ 127.33 per day S% 381.99

3 Survey Report Fees {Surveyed by M/s LKK ) 5% - o 75

4 LTA Search Fees s% 5.35 Sunael Kadut

5  GIA/Palice Report Fees ) - 0 Kadut ¢

6 Towing / Medical / Transporation Fees S$ - i
SubTotal: S§§ 232019 St Ao 4

HIRER'S CLAIM japore 538637

1 3 days Loss of Income @$§ 80.00 perdays S$ 240.00
Total Claims  S§ 2,560.19

We enclosed herewith the following documents to support the claims: -

a)  Original repair bill, : - pes.

b)  LTA search slip/s of : SJC 4865K

¢)  GIA/Police report/s of : SHC 3708L

d)  Letter of authority from owner / hirer / operator

{ ) Pholocopieds of Accident Scena Phatols { ) 3F wrtlen admitted note
{ ] Witness statement/s (% ) Rental Rate letter  { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver. This condition shall apply even if medical
expenses are claimed herewith and part of the settliement reached.
Pleasa note that, for the time being, we are not making this claim via solicitors provided you treat
this letter as our intention to file a claim in court according to the provisions of the Non-Injury Motor
Accident Litigation {"NIMA") protacol and further, you agree that if negotiations should breakdown
and this claim is referred to solicitors you shall not raise any objection that the NIMA protocol has
niot been compliad with. If you disagree with this condition please reply in writing within the next
2 working days falling which we shall proceed to negotiate with you on the basis that you have
acquiesced to the said condition by your conduct.
Yours faithfully
Andrew Goh
Motor Claims Specialist
CDGE Claims Department
Tel: 6214 8734 Fax - 6214 1843 Email : andrewgoh@cdge.com.sg

COMFORIDELGRO o
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Our Ref: CCI/AIGIS006499/H 1 wa3
20 September 2016

Leong Chee Weng

475 River Valley Road

#02-01

Singapore 248360

Dear Sir/Madam,

ACCIDENT INVOLVING SJC 4865K AND SHC 3708L ON 16/04/2015

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Lid. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 10 negotiate for an amicable settlement with the Third Party.

Should vou however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that vour No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and vour NCD will be protected.

Please call us if you have further queries.

Yourd faithfully.

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

¢.c AlG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



_v.LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF / PAF)

ACCIDENT INVOLVING |40 SHC370BL, SC)4865K OM 16-Apr-15 08:25
ALONG RIVER VALLEY RD X HILL ST NEAR MICA BUILDING

I/ We EE HOE KEE [Hirar) NRIC No.. S13272851

and/or NEO AIK THAI (Hellef) NRIC No.: S1530667Z

Taxi Number SHC3708L
hereby authorise ComfortDelGro Enginesring Pre Ltd(CDGE):

1. To submit my/our claims for damages, costsand expense, Incduding loss of Incomie, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree o any settlement or compeansstion amount in raspect of my/aur claim
against third party (except parsonal Injurias and medical claims).

3. Ta sian Discharge Voucher an myfour behalf.
4. To accept any payment (claim proceeds) In respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with COGE's instruction and made in favour of
“"ComfortDelGro Engineering Pte Ltd".

Date 16-Apr-2015

MName of Hirer EE HOE KEE

Hirar MRIC 513272851 Slgnature ;

Address 602 CHOA CHU KANG STREET 62 #...
680602

Cantact No. 97468863

MNarme of Relkef NEOD AIK THAI

Retief NRIC S51530667Z Signature :

|"|I

Addrass 2521 JURDONG EAST ST 24 #04-133
600252

Contact No. 97916466

hitp://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V Lettof...  16/04/2015



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that we/T have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $ 1.600.00(Global
Sum) for vehicle no. SHC 3708L that was damaged pursuant to the accident which occurred on 16/04/2015

(date) along RIVERVALLEY ROAD (location) involving vehicle no/s SJC 4865K.

This is pursuant to the inspection conducted on 16/04/2015 (date) at “the workshop.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE LTD
(“the third party claimant”) of vehicle no. SHC 3708L._make the claim as set oul in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for eny loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursvant to the damage to SHC 3708L (vehicle no.) as a result of the
accident,

We/l confirm that the agreement reached above is in full and final seitlement of any claim of “the third party
claimant™ pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapere law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

26 Jull [0

Dated this (month) 20___ (year)

gRADDELL ROAD
ORE 579701

ML

Signed by appointed surveyor Signed by “the workshop” (with chop)

Please forward your cheque mate payable o

COMFORTDELGRO ENGINEERING Pﬁgﬂes
hicle
document apply 10 ;ﬁgllthatehﬂm 2o

his document.



COMFORIDELGRO

ComfortDelGro Engineering Pte Ltd

ENGINEERING P |
A member of COMFORIDELGRD o S Do Avaaa ) Siegapius S
i COMPANY KEG. NO.: 199506048W
GST REG. NO. M2-8921817-3 TAX INVOICE Page: |
8010004
VEHCLE RO TRV. RO/SDATK
AIG ASIA PACTIFIC TNSURANCE PTE LTD BHC3T0RI, 91192464 21.09.72015
MAKKE JOB NO,
#0B-16 78 SHENTON WAY.CHARTIS BUTLD HYUNDAI 304744400
SINGAPORE 5G 079120
MODEL (NOMETKR READTNG
CONTACT NO: 64193000 3225094 r-40
DATE OF RRG DATE/TIME TN
30.09.2013 16.04.2015 10:10
T CHASS1S CODRE
. Description : ACC.16.04.15/R KMHL,B411MDUI041 640
S/No Part No. Oty Umit Price %®Disc Net
PART REQUISITION
0001 04-01-0103-0579 (140)COVER RSSY-KR HIMPER 1 603.60  20.00 487 B8R
0002 04-01-0101-0111 (T140/S0NATA) BUMPER COVER 10 2.20  20.00 17.60
0003 04-01-0103-0585 (140)1.AMP ASSY-RR COMB 0/ 1 H45.90 20.00 436.72
0004 04-01-0103-0783  (T40)BRET ASSY-RHR RUMPKR 1 49.00 20.00 39.20
0005 04-01-0103-1150 (140) PROTECTOR MAY i 50.00 0.00 50.00
SlIB-TOTAL 1,026.40
JOB NATURE
® oo L PANR], BRATTNG 300.00 300. 00
0002 23-502 SPRAYPAINT ON AFFECTED AREA 360. 00 360.00
0003 17-01 CHECR ALL LTGHTTING 30.00 30.00

ComfortDelGro Engineering Pie Lid
A member of COMFORIDNLCAG

Head Office:

205 Braddell Road

ACCOUNT No.

INVDICE No

91192464

AMOUNT

BANK/CHQ No

Singapore ST4701

Kindly nota that no recaeipt shall be issued unless requestad.

CUSTOMER'S COPY




COMFORIDELGRO Cnminnnelﬁm Engineering Pte Ltd

ENGINEERING Wenepe IR
A member of COMFORIDELGRO : fr ,H ikl T oL o P S
GST REG. NO. M2-8921817-3 TAX INVOICE A 2
8010004
VEHCLE NO 1NV, RO/DATR
AIG ASTA PACIFIC TRNSIRANCE PTE LTD SHC3TOAILL 91 1.9245#“%.0?.2&15
MAKE JOH RO,
#08-16 78 SHENTON WAY.CHARTIS RUTLD HYUNDAT 304744400
STNGAPORE 8G 079120
MK, ODOMETER READTNG
CONTACT NO: 64193000 3225094 1—40
DATE OF REG DATE/TIME TN
30.0%.2013 16.04,2015 10:10
(HASSIS CODR
™ KMHLBA) UMDUOA1 640
8/No Part No. ity Unit Price $Disc Net:
0oo4  20-00 TUFF COAT ON AFFECTED PARTS. 30.00 30.00
0005 20-204 REMOVE /REFTX UPHOI SR A a0, 00
SUB-TOTAIL { 780,00
Items total 1,.806. 40
Add GST @ T.000 % 126.45
Tnvoice ammmt 1,9372.85

HTH?RTHE'I‘AH 21.09.2015 11:59:23

Rma:lr CLEO/5T /57
. Payment. )F%pf'l'erm JCredit 30 days

ComflortDelGro Engineering Pte Lid
A mambar of COMPORIDTLCID

ACCOUNT No. INVOICE No. AMOUNT BANK/CHO No.

Head Office:
205 Braddell Road
Singapore $T9701

91192464

Kindly note that no receipt shall be issued unless requasted.
CUSTOMER'S COPY




Our Ref. CT15040541
comrort

| g

Date: 17 April 2015

TO WHOM IT MAY CONCERN

Dear SirflMadam

ACCIDENT ON 16/04/2015 @ 08:25 hrs

ALONG RIVER VALLEY RD X HILL ST NEAR MICA BUILDING
INVOLVING SJC4865K

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC3708L (the "Taxi"). The Taxi was hired to EE HOE KEE IC NO
$1327285I a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $127.33 per day
(inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required,

383 Sin Ming Drive Singapore 575717 Mainling +85 6555 1188 Facsimile +65 6453 3182
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Insurance Particulars Enquiry By Agents Detail

Page 1 of 1
Tanl ze +
0% 25% 50% 75%  100%
Enquire Vehicle Insurance Particulars
Vehicle Search Date/Time Search Insurance Company Insurance Company Name
No. Status Code
SJCABEEK égls.ﬁp_ruﬁﬂ‘iﬁf P—— AD4 AlG ASIA PACIFIC INSURANCE PTE

LTD

| Previous | |OK]

Land Transpo Ig‘ul"ll'll'h

Please raad fhrough the Privacy Statement, Terms of Use and Disclaimear,
Please do not use the Back or Farward buttons an your browser as this may alter the results of the transactions,
Best vieveed with |E 8.0 5F) and obove. 1024 X T8 mesclution
Copyright © 2015 LTA | Prvacy Staterment | Taomg of Use | [isclaimer | Bste the Websids

QU TeF

htps://vrl.lta.gov.sg/lta/vrl/action/insPartDetail ByAAPFUNCTION _ID=F1801043ET  16/04/2015



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING
__Case  |Noufieg Ifs: Submitted | Adj Assigned Adj Rot Adj Submitbed Ins Auth'ed Status
17 Apr 2015 | 16 Apr 2015 Pending for Survey
e 14142 00:00 £5$1,015.10 J nl.uu.ull R t
Edit feg | Edit Adj Rpt | | S Estimates | | View Ror Cancel Case | [

Claim Detalls

; CLAIM SUBFOLDER DETAILS ) ﬂ:r;-m by :djunur'i
[ LEONG CHEE WENG, I0: 577051%8H

I Main
| Craimant:
| Vehicie fleg. | 16/04/2015 DB:00 - :59
[N |SHEa706L | Date of LOSS: | (48 Manths and 17 Days From LTA Reg Date (Man Yr)]
. Policy,Cover | 2100064201 {Comprehensive )
- | TR/ 2r80a0282150 |Note No.: | Coverage: 20/02/2015 - 19/02/2016

Palicy No.
(Insured): (Claimant):
! o\ Enicess:
Repairer: ComfortDalGro Enginsering Pte Ltd (Loyang) 59 Loyang Drive; S0B952 Loyang - Tel: 6214 B300
Handling AIG Asla Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Tan, Bennle-WZ - £418 1718] Bennie-
Insurer: WEZ.Tan@aig.com

Clalmant’s
Tisiirers M5 First Capltal Insurance Ltd [HQ) - Tel: 52222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Handied by KALVIN ANG WEI KUN ] ... [Final Rpt due
AowstEe | 28/04/2015)

| | ASSOCIATED MAIL RECEIVED
+ AIG_5G [17/04/2015); No O GIA Report (SHC3I70BL VS SIC4BGSK)

COMFORT TRANSPORTATION PTE LTD, (Co. Reg. No.; 1993038218

D-1572701MF5H

“View A | Compose Case Mail | |

| ALL ASSOCIATED TASKS™ view All | SeacchTasks | Creste new Task | complete |

Due Date Priority Type  Task Group Subject  Handlar Aszigned By Completed On Created On Done?

;Huruults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/6/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SHC3708L (27909028215G)
[SIC4865K]
TP

COMFORT TRANSPORTATION PTE LTD
Apr 16 2015 B:00AM
[LEONG CHEE WENG]
ComfortDelGro Engineering Pte Ltd

Upload Documents |  Upload Photos | Compose New Letter |  upload video |  Upicad audio | View [View in Browser| v |
|Letters/Correspondences |1 per page =] | =R
{No [ Finalized On LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print |
1 [{Oraft) Third Party Express Settlemant -~ Payment Breakdown | n Edit |
'Photos/Images o - [3perpage  |v]|
i.'_““_ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) I Thumbnall| Print
1 17/04/1514:43 | Odometer Reading - 0 | wwws | &
:;z 17/04/15 14:43 Chassis Number D | wadws | M
3 [17/04/15 1643 | General View o O | wuws | &
4 [17/04/15 14:43 | General View 0 | toadwc |
's |17/04/1514:43 | Ganeral View D | s | &

6 |17/04/15 14:43 | Ganeral View 0 | weairs | B
7 |17/04/15 14:43 General View 0 | wdwc | A
8 |17/04/15 14:43 | General View 0 | waws | B
9 |17/04/15 14:43 | General View © | toadwc | B
10 |17/64/15 14:43 | General View 8 | wadirc | M
11 |17/04/15 14:43 | General View O | e | M
12 [17/04/15 14:43 | General View o 6 | Load v
13 [17/04/15 14143 | General View ) © | Ladirc | B |
14 | 17/04/15 14143 General View © | oadies | A
15 |17/04/15 14:43 | General View B | Ladaws | A
16 17/04/15 14143 | General View € | Loadirg

| —_—

inm:u mentation 1 per pags fii

&

\No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 (1770415 15:05 TP ESTIMATE 1 Load PDF
2 [17/D4/1515:05 | TP GIA REPORT % Load POF
3 |DB/09/16 13:45 | Email to AIG. €) | Load FD¥
4 |16/09/16 09:58 Email to AIG dd 16.9.16 € | Load poF
5 |27/06/18 09:21 | WORKSHOP INVOICE g Load PDF
6 |27/06/18 09:21 | AUTHORISATION TO ACT FORM Load POF
7 |27/06/1809:21 | Release Voucher © | Loadror
8 |27/06/18 09:21 | RENTAL RECEIPT € | Load FOF
9 27/056/18 09:21 LTA SEARCH n Lomad POF
10 |27/06/1809:21 | LETTER TO O1 © | (oad POF
Ng_|Finaiized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 123/05/1512:04 | OF GIA REPORY @ | coad ror
Documents Checklist
!nncuuans CHECKLIST Reset | Save | prine ||

hittps://singapore.merimen.comy/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2018



Mernimen e-Claims Page 2 of 2

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mate: Bamarks s frivide uniess you shdw £ 20 other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008

(PAYMENT BEREAKDOWN)
&hir.ln No: 5JC4865K (Insd veh) Modal: HYUNDAI 140 1.7 D CRDI (A)
SHC3708L (TP veh)

|Date of Accident: |16/04/2015

Global Sum Settlement | : | [X] Yes [ 1 1 No

Repair Estimate . 6,088 25

Final Repair Cost 3 1.600.00

Loss of Use - 3.00 days at $50.00 per day

Rental (if any) 13 3 days

LTA ! GIA Search Fee -

Others: -1

5

Final Settlement Sum (Global Sum) '3 1.600.00

Is Third Party Workshop GIA Registered? [X 1 YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agread Liability (%)

B) For GIA Registered Workshop: E;L.ﬁ. Applicable: Yes/ Me- BOLA Scenario No:

BOLA Liahility: ___ 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collislons and for cases where BOLA doas nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDelGro Engineering Pte Lid 4 1.600.00

2) '8

3) %

4) 8

5) -5

JOANNE LEE KHANG MIN 22"'0',"‘;“
LKK Auto Consultants Pie Lid Date

Please attach all the supporting decuments to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 27/6/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd ico reg no 19ss071s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG15006495/K1WA30Q2
Date: 27/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100064201
Claimant Vehicle srcazosL Insured Vehicle No :  SJC4865K
Date of Loss: 16/04/2015 Mature of Claim: TP Claim No: 27909028215G
] RIPTI F
Reg MNo: SHC3aTo0sL
Make & Model: HYUNDAI 140, 1.7 D CRDi (A) Engine No: D4FDEL448T5T
Req. Date; 30/08/2013 (Man. Year: 2013) Chassis No: KMHLB41UMDUO41640
Colour: Blue Odometer; 219971 km
Engine Capacity: 1685 cc
Markel Value/New Car Price: N/A
Sum Insured (S3): Market Valua/New Car Price
ITi F I
Genearal Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side: West Lake 4 mm Rear Left Side; Weast Lake 7 mm
Front Right Side: West Lake 4 mm Rear Right Side: West Lake 7 mm
The above values represent the remaining fyre reeds depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %]
Pars 4.060.95 50510 3,564 86 B87.59
Miscellaneous items 0.00 0.00 0.00
Labour 1.620.00 510.00 1,110.00 68.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 5,689.96 1,015.10 4 674.86 82.16
+ GST 7.00/7.00% (S$) 398.30 71.06 327.24 82.16
Nett Amount (S5) 6,088.26 1,086.16 5,002.10 82.16
+ Loss of Use (3.0 x S§50.00/day) (S§) 150.00
+ Car Rental (3.0 x S5127.33/day) (S§) 381.99
+ Doc/Search Fee (S%) 5.35
Nett Liability {S%) 1,623.50
Global Sum Settlement (55) 1,600.00
INSPECTION
Date of Assignment: 16/04/2015
Date Inspecled: 16/04/2015 Inspected At: ComforiDelGro Engineering Ple Lid

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

(Loyang)

27/6/2018



Adjuster Report Page 2 of 4

58 Loyang Drive
Singapore 508569
Estimated Period of Repair: 3.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

NOTE: This repart represenis our findings af the bime and place of inspection steted herein. Such inspection has been carmied ol fo the best of our
krowlodpe and abifly but any offter lahity undar any ofber circumstances is hareby oxprossiy excludod,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty . Particulars Condition Repairer's  Amount
T *REAR BUMPER (50%) Deformed 482.88F5 *301.80FS
1 *REAR BUMPER REINFORCEMENT Serviceable B04.36 FL *-FL
3 "REAR BUMPER REINFORCEMENT BRACKET Serviceable 360.00 FL “FL
(LH/RH)
4 1 “REAR BUMPER SIDE BRACKET (CRACKED) Not Consistent With The 49.00FL *FL
Impact
5 1 “REAR BUMPER SPONGE Serviceable 143.40FL ==FlL
6 1 *REAR BUMPER UNDER COVER Serviceable 22500 FL *FL
A *TAIL LAMP (RH) (GRAZED) Not Consistent With The 545.890FL *-FL
Impact
B 1 *TAIL LAMP QUARTER PANEL (RH) Repair 87.92FL *-FL
9 1 *REAR FENDER (RH) Repair 2,020.08FL ~-FL
10 1 *REAR FENDER INNER LINING (RH) Serviceable 184.40FL ~FL
T *REAR WINDSCREEN MOULDING Nol Mecessary 62 16FL “FL
12 1 *REAR BUMPER CLIP MNecessary 22.00FL *22.00FL
13 1 *REAR BUMPER REVERSE SENSOR Shorted 135.70FS "135.70FS
4 1 ‘REAR BUMPER RUBBER MAT Necessary 50.00FS *50.00FS
15 1 “REAR WINDSCREEN SEALANT Not Necessary 45.00F8 *-FS

F=Franchise parl. 5=5SpcHeft. L=ListlemDisc

Sub Total (S§)
- List ltem Discount on L ltems 20.00/20.00% (S$)

4,908.80 509.50
838.84 4.40

Total Parts (S3) 4,069.96 505.10

Reporl was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscelaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New B850.00 300.00
2 SPRAY PAINTING CHARGE MNew 400.00 180.00
3 WIRING CHARGE New 50.00 30.00
4  TUFF KOTE New 50.00 0.00
& REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 150.00 0.00
&  REMOVE/REFIX REAR WINDSCREEN GLASS New 120.00 0.00
Gross Labour Cost (S5) 1,620.00 510.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2018



