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. IfNO, Driver Name / Age : . DIGL&R.EFDRT:'@E-'ND ;TFGI.A.REPGRT:TH_I#JND
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_Datef Time
' FOR CS0 ONLY': O WiianESTES STAGE DATE / FIC
1s driver the owner? (YES /NO) Bty UAVE Hubkt 04 Finalisation:
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i

bi Wadk 2 viibvess passirhy ), Release Voucher: [ -
gyt dal 4o T A CCTU Finul Repuir Bill: i
— |if effears, ---\:".'-»w'.l vt T |Car Rental Invioice:
GRS Kteid cey o 10 LTA /GIA . ﬁ
T Ay de b b b Boalised Medical Bill
Approval Email: |_
9-3- 1t SPLArT w/l ivE pot YE1 TinwRED. Payment Breakdown Form:
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Los= of Use 55 (3 X davs) 1} Claim status: NormalReject/Private Senle
Jishursement: 2) Repont Formar; (Y 230
_egal Cost : s§ 3) Survey fee: §ISU-(D
Total: S5 Globhal Sum: S§
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mgﬂmmmmum Truck  Tralleror
Ta ispect Vahicda No: Make: Tew  Vel/ by e 2I67
at Workshop m/s le Az Coour P [0l A R AIC Insured | 5td / NI/ NA
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TyeSize  F: 215/ 50¢ -
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Bal. or Markat Vaiye: Eront Bear
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Lum Sum 2 ( %  3Val:Yes orNo P— L
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O Parn Contaoied: The UIC | Chassis frame | Body Structurs affacted due to collsion
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533
TEL: 6255 3561 FAX: 6256 4315

Reg Mo 199607188R GST Reg No. 19-5607198-R

AHlliated lo Federation Internationale Des Experts En Automobile

AXA INSURANCE SINGAPORE PTELTD

B SHENTON WAY #27-01SINGAPORE 088811

Ref : CC3I/AXA15003378/Ksal

VAR

Date: 25-02-2015
Code: AXA2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 5708K Veh. Inspected SHD 2928U
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 25/02/2015
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  24/02/2015 Inspection Date 25/02/2015
Survey heldat HCAUTOPL
BLOCK 20 SIN MING IND.EST SECTOR A
#01-20
SINGAPORE 575678
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




H C AUTO PTE LTD

Block 20 Sector A Sin Ming Ind. Est. # 01-20 Singapore 375678
Tel : 64570678 Fax : 6457 8287
Co. Reg. GST No. : 20082 D153N

Date - 2502 2015

ESTIMATE COSTS OF REPAIR

I

20
2)

%
-

AUzy
AM/s Prime Car Rental & Taxi Serviees Pte. L, /1’_""'?1"-131:!
C'o Block 20 Sector A Sin Ming Ind. Est LKK Auto junts Fl L,
= Hasumndy i
# (M-20 - Namaged pME TG Display when Re-inspaction

L " - eahiirmation.
Sit re 37567 » Booin prices smibject ©
i ' o Thd Patty Surey withou! preudics.

o Gegal modfcaton 1S llwed

'?“‘"’7; (/,f,’?, & =)
SHU

Dreir Sir ' Madam |

Vehicle no. - SHD 2928 U0 - Toyota Vellfire 2.4 (A)

Accident date 2470272015

| Quantity Diescriptions | Amounts |
I pe n's head lamp J}#j?w 127700 —
1 pe i's head lamp centre garnish Wl g - tl:&ﬂ‘#"
I pe front bumper fascia “t g 182648 —
1 pe s front bumper side retainet Lorg 7640 —
| pe /s front bumper brackel S /U 24980 X
I pe s front bumper fog lamp M-’qﬂl’j s T 32650
| pe n's front bumper log lamp bracket § 7 24860 X
| pe n's front bumper sensor s 7 39800 —
| set front bumper sensor wiring § S~ 24200 X
I pe front bumper grille 5 l"“* [53.40 A
1 pe front bumper lower garmish s N 12820 A
Il opes  front bumperelips | @ 3.50 $ = 3905 w—
| pe s front fendr § 7 102720 X
I pe s fromt fender inner gamish s T 16220 4
I pe n's front wheel cap § = 4000 A
I pe n s front wheel rim ﬂ"ﬂ‘g‘ﬂ 164310 —
I pe s front drivie shatl § /T 1.543.80 X
| pe n's front kower arm § 7= 67360 v
I po s from kunckle arm 5 £y 358.00 T—
e n's front kunckle arm bearing § e 34070 A—
| pe n's fromt shock absorber < s ™ 43190 o
I pe n's front anti-rall bar side linkage S 136,00 X

S 1182443
Less 15%: 8 2.956.11
Balance C/FD |s 886832 ]

Puge | af 2
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4

25

ERTR

H C AUTO PTE LTD

Block 20 Sector A Sin Ming Ind. Est. # 01-20 Singapore 375678

Tel : 64370678 Fax : 6457 B287
Civ, Rep. GST Nao, © 20082 0153N

Balance BFD { SHD 2028 U ) [S  8.86832 ]
/s front wheel tyre s ' 68500 sn X
w's front " PRIME ROYAL LIMOUSINE" s V180,00 wn /e A
nis from HY BRID emblem s % 8000 sno_-

|s 981332
Labour charges b 1.200.00 fﬂrl,f
To puny and spray painting 3 080,00 5 E,r
To check wiring s 160.00 Ze 7
T re-seal anti rust § Voasn00 X
Remove and refix front bumper sensor 3 12000 Fe
Remove and refis front undercarriage S 45000 T Fe
To check wheel alignment s 80.00 def

< 13.,053.32

Flus : 7% GS1 b3 913.73
Girand total s  13,967.06

(35033

Page 2of 2



26/03/715

B
L

[

11:44ANH HC AUTO PTE LTD BaYTHLE B
Block 20 Sector A Sin Ming lod. Est. # 01-20 Singapore 575678
Tel : 64570678 Fax : 6457 8287
Co, Reg, GST No. : 20082 015IN
Date < 25702 /2015 Owie
~ RE : Supplementary B 1t " |
M/s Prime Car Rental & Taxi Services Pte. Lid. o benm IV
C'o Block 20 Sector A Sin Ming Ind. Est. — ||
o S| (. i ""‘_"":w:ﬂ::hs:!
Singapore STS6TR :
Deur Sir / Madam | 1
Yehicle no, SHD2928U - Toyota Vellfire 2.4 (A) =
Acclident date 24/02/2015
[ Quuntity Descriptions | Amounts |
1 sat front bumper sensor  ~ ﬂ\“l-” Mﬂi 150.00 sn £ CeIv
Remove and refix front sensar s 10000 [
5 450,00
Plus : % GST 5 11.50
Girand total B 481.50 |
; b AW - i -)‘ )’S
v T + 200 .0D)
3% c/D (1% oo :
CR =D ’
( =D (0 /O
T g A
4B Y
LA
U"i-rf '}D)a (<t -}- u-
. 1 EVCE ol%
d.--.‘ If Q)OD' m
Page 1 of | L{@ A |2 o




H C AUTO PTE LTD

Block 20 Sector A Sin Ming Ind. Est. # 01-20 Singapore 575678

Tel : 64570678 Fax : 6457 8287
Co. Reg. GST No. : 20082 0153N

Date:25/02/2015

RE : Supplementary

M/s Prime Car Rental & Taxi Services Pte. Lud.
C/o Block 20 Sector A Sin Ming Ind. Est

#01-20

Singapore 575678

Dear Sir / Madam ,

Vehicle no. : SHD 2928 U - Tovota Vellfire 2.4 (A)
Accident date  : 24/02/2015
[ (Juantity Descriptions ] Amounts ]
| set front bumper sensor et 350.00 sn ¢

Remove and refix front sensor 5 100,00
L3 450,00

Plus : 7% GST £ 31.50

Grand total B 481.50 |

Page | of 1




o Consuftants
o Pta Ltd Company Registration No. 19980T188R

¥y 77 -
- -

=1
S1UIEAVE 1, 80225 PAYVA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62563561 FAX @ ((45) A256431%

Your ref: To Be Advised
Our ref: CC3/AXA15003378/Ksal3 Date: 27.02.2015

The Motor Claims Department

M/s AXA INSURANCE SINGAPORE PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD 2928U
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on

25.02.2015  at the premises of Mis H C Auto Pre Lid and have the following to report:-
Workshop Estimate Amount : S5% 13,967.06

Revised Estimate Amount : S% 5,302.20

"Check” Items Amount : 5% 1,733.33

Market Value : 5% -

LTA Reimbursement Value : §% -

Nett Value - 5% -

Description of Damage:
The vehicle sustained damages at the
N/S Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 03 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



26/03/15

HC AUTO PTE LTD GasTHLY S

H C AUTO PTE L1

11z 444N

Block 20 Sector A Sie Ming Ind, Est, # 01-20 Singapore 575618
el o 64370678 Fax . 6457 8287
L, ey GST No ;20082 01EWN
Fou Esda g 43
T fol=
lbata 25702 2014 - '}#"1 {1’ v ll Y

ESTIMATE  COSTS _ OF _ REPAIR

Mis Prime Car Rental & Faxi Servives Pre Lid,

Clo Block 20 Sector 4 S Ming Ind. Esi LEK Aulo Pte Ltd
adi.2n :n“'n .mi d iy when P pacnan
g gt cxrTi e
Simgapore $75678 o Pty prebs subsed
= Tl Bany Suresy penjorion;
0 diegal mGddcgnan (i slawod,
Desr Sir ' Madtam ,
, z/ﬁ’, &
Viehicie no SHID 2928 U Tovota Velllire 2.4 (A) = o/
Acciden dare 7002008 '
 CQuantity . Dhn.:-np:mm = | "ﬂl‘l‘l-.;ru!'ll.'l-'_-l
| I s head lamp i \1 Iy % 12770 b
2 1pe s head Inmpcentre garmsh ¢ '3#}5 = 1160y L
1 | pe front bumper fagein LY [ BIGAE
& Lo nis framl bumper side 1eluiner ,Y{\V L rg oo —
—_ bope e e TR0 apar-beiaket — - : i
n I pe e Frovt Burnper fog lemp “\ T\\'\
' I pe S Trom bumper fog limp bracket
3 I 4 front bomper sonsur

—_——n

=4 T

— vaw—--mwmmmrg-- — e

Peoge 1 0t 2

A bpe——frontbumper grilte -
T pe——front bumper-irwer garmish —
12 1l pes front bumper clips | & 3.50
bt nssfront-femrier
14 I e s tront fender innar gainsh ~ ﬂ
15—t pe—nirfrom-wheetcap e 5 -
I | pe (W Frant wheel i #!/'{‘ﬂ 1643 1) —=""
i et X ¥ U PPN S B
1% | pe G Tromd Joower amy 5 Fl‘" 473,60 v
10 I pe nfs from kunekle arm 1\,%\}" 5 558.00 2——
M) | po g Framt kimekla anm bearing % 540,90 A—"
1 (i s fronl sk absorha A 5 42190 —"
e e front-antieret- e rside-Hniorge - = :
S |11.834.4) P 15 0k
Lass 25%, i._.._._..:-:.l.f'ib-l.l.l Jo3b q‘%
W ¥
Halance C/FO [s Isi683a] b2\ 148




26703715 11:449AN0 HC AUTO PTE LTD by THLE v

Lo H C AUTO PTE LTD

Block 20 Sector A Sin Ming Ind. Lst. £ 0 -20 Singaparc 375678
Tel @ G437 NGT8  lax : GA3T BINT
Co, Ras, GST Moo 20082 0133

Bulunce BIFD { SHO 2928 L | [3 ] 8.8e8.32 ]

R e -nerfront-wherityre S
24 | pe s front © PRIME ROY AL LIMOLUSIMNE" i [§0.00 sn "Fosa,.
25 | pe ws front HY BRID emblem 5 80,00 sp o e

[ 5 2813321  gp.oD

Labour charges L 1,200.00 5#;1:!
Ta puny and spiay printing 5 80,1 -ffc-'f
v ehisek waring $ 160.00 Ze7
TAT TE=ST AT TSt Eid A 3e0 00 x_.
Remove and cefix from bunper sensor % X -..'f-'p(
Remave and refix front undercarciage 3 5000 *7 fﬂ"
To check wiweel alignment £ 80.00 d e ';’F
5 13,053.32 1 320 00
Plius -~ 1% GST § | %137
Grand toral [ |13.967.06]

Puge 2 ur 2




Sharon Yee i I —

From: Sharon Yee

Sent: Friday, 13 March, 2015 2:55 PM

To: ‘Joe Chee'

Subject: ACCIDENT INVOLVING SHD 2928U AND SIT 5708K ON 24.02.2015
Attachments: Ol Sketch Plan.pdf

"Without Prejudice”

Your ref : SHD 2928U

Dear loe ,

ACCIDENT INVOLVING SHD 2928U AND SIT 5708K ON 24.02.2015
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear for the
above mentioned case. There is no conclusive evidence to substantiate either party’s version. Enclosed herewith is a
copy of our insured's accident report for your perusal,

We are in a course of investigating into the circumstances of the accident. After verifying further with our OI we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us.

Meanwhile, our insured mentioned that there was a CCTV installed in your client’s vehicle. Kindly forward to us (if
any) for us to review the matter again.

Thank you

Best Regards,

Sharon Yee | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6740-4274 | email: gharonyee@ kkauto.com | fax: 6741-
4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Joy Irene (LKK Auto)

Sent: Friday, 8 January, 2016 1:23 PM

To: ‘garrydho@yahoo.com’

Ce: Bevan Lim (LKK Auto)

Subject: RE ACCIDENT INVOLVING SJT 5708K (PORSCHE) AND SHD 2828U ALONG

JUNCTION OF SERANGOON ROAD AND ROWELL ROAD ON 2402 2015

Dear Sir,
OUR REF : CC3/AXA15003378/Kja3

ACCIDENT INVOLVING SIT 5708K (PORSCHE) AND SHD 2928U ALONG JUNCTION OF SERANGOON ROAD AND
ROWELL ROAD ON 24.02.2015

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by vehicle SIT
5708K mator insurer, AXA Insurance Singapore Pte Ltd to deal with the third party claim against this vehicle’s policy.

With reference to your telephone conversation with our Mr. Bevan Lim earlier, we had your details as it was indicated
in the owner of SJT 5708K 'S police report as a witness to the above titled collision.

As per your information, you confirmed the following:
1) you are a matorist driving your vehicle at the time you witnessed the accident;
2) that it was the taxi driver's fault by moving off from a stationary position;

3) thatyou had no relationship with either party involved.,

We would like to thank you for your time and cooperation on giving us your account to help us resolve this third-party
claim.

If you need any clarification or you have any additional information, please do not hesitate to contact us at 6749 4274
or emall us at cs-a@lkkauto com or to jovirene® Ikkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Joy Irene | Case Handler

LEK Auto Consultants Pte Lud
Phone: 6749-4274 | email; jovireneil hauto com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenuoe 1, #o2-25 | S(308931)

This email may contain confidential and/or privileged information, If you are not the imtended recipiant (or have recelved this email in error) please notity the
sender immediataly and destroy this email, Any unautherized copying. disciosure ar distribution of the matenial in this email is strictly forbidden
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H C AUTO PTE LTD

Block 20 Sector A Sin Ming Ind Est # 01-20 Singapore 575678
Tel' G457 DB7B  Fax G457 B2B7
Co & GST Reg No 200820153N

Our Ref: SHD 2928 U
Your Ref: SJT 5708 K

14" Detober 2015

WITHOUT PREJUDICE
AXA INsurance Singapare Pa L BY POST £ FAX 8B30 4E38
8 Shenton VWay
#27-
Singapore 068811
Attn.: Motor Claim Department (LKK Auto)

RE: ACCIDENT INV

R D ROWELL R ON 24-.02-2015

We refer to the above mallet and the inspection conducted by your appointed surveyor on oul clent's
motor taxi on 25022015

We now quantify our client s insses ang apmages as follows -

1} Costs of repairs (inclusive of 7% GST) 5% 6.162 50
2 Loss of rental for (4 days at 5§ 148 80 per day 55 595 20
a Loss af income for (4 days al S 250 00 per day o3 1.00G.00
4 LTA sagreh tgas 58 535

Total 7.7 5

Enclose nerewiln the rental agreemant proforma invoice. Letter of Authority LTA saarch for your
attention

Kindly ket us hear from you within 1he next 14 gays

Should you need cdrfications. you may call our Mr Joe Ches at 84570678

Thaik you
"r.-i"
Yours faitniuiy.

MR JOE CAE |
C.C M#Prime Ca: Rental & Tax Services Pl Lig



H C AUTO PTE LTD

Pk 200 S Sting Iod. Pstite Seator A WL 00 Saggapiore STSOTH
|l 0457 IGTR bax 457 RIRT
Co GST Reg Noo 2008201838

I e Leb Chetiohser 2018

Ivoice No He

Vehicle No SHT G281

MikeMisdel Fowarts Vellllre Livbrd 2.4 A

| hite il Accident S Fehuaury 2003

Yar o0 Munutoeiore @ 2003

Clhissis N A TIZO802SRAT

Loanliving Wline

Nainie Mos Prime Car Rentd & Tuxa Services Pre L

Adlliess Co Mock 200 Sector A Sin Ming Ind Tisi,
#l- 2

Sugapwre 75678

Lo supply spare parts, labour charges, spray painting and miscellaneous: -

TV R TR ST A AU T 5% b, 75000
Wl ThG LS L3 1250
Lotal NS b, 15250

singapore dollurs: Six thousand one lndred fifts stwae and cents fifty onl

/
/

HC Aute PimL




Pnme Tax Office
PRIME CAR RENTAL S 29028

& TAXI SERVICES PTE LTD FoRr
Wabaite waw primatal com sg

Co. Cerl. No: 100606293L
Gat Reg. No: 10-0608293-7

Letier of certification For Mr, Linu Ming Chong

1% heta arves oo Contlirm tu M Lian ‘IHIE( IIIIIIﬂ'x.u:Il'.' S H WTE 1AL e AT

Vinster o Prone Car Renta ety iwes Me Lid Hiriie Vdliele Kewisirtwn

LTS Al I8 | iy pasabile redital o "lll!-.'lll"- e |="“ill CUine imundred form
]  ewnls el ils
b [TRTHR Y Felnrihieatn, pleose do oot hestinie o contael the undersigined

(Slobkile: Y452 J1 Y
Iy Best Regand




LETTER OF AUTHORITY

M/ » AXA Insurance Singapore Pre Lte
Moshenton Way

2700 AXA Towe

Hngupore DLHEK] |

CLAIMANT : M/S PRIME CAR RENTAL & TAXI SERVICES PTE LTD
ACCIDENT INVOLVING SHD 2928 U AND SJT 5708 K ON 24-02.2015 AT

JUNCTION OF SERANGOON ROAD AND ROWELL ROAD AT ABOUT
2030HRS

l/We M/S PRIME CAR RENTAL & TAXI SERVICES PTE LTD, the registered
vellivle ownerfs) of SHD 2928 U. |/We hereby authuorize yvou to release all
Comipensation munies pertaining o the above mentioned accident directly
my separers. M/8 H C AUTO PTE LTD

HWe, hereby authorise the said repairers, M/8 HC AUTO PTE LTD (o collect
Wl compensation monies due to me from vou or anv other party, regarding the
siid necidert

Munk You

U2 MAR 2015

Date
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Hsiao T:ma {I.I(H.nutn!

From: Ernest Tay <ernest tay@axa.com.sg>

Sent: Friday, 22 January, 2016 2:27 PM

To: Joy Irene (LKK Auto)

Cc: Admin A; C5 A Team

Subject: RE: Direct Settlement / H C Auto / P1567443 / OD SIT5708K / TP SHD2928U /
240215 / EST $13,967.06 / TE

Dear Joy,

We refer to your email on 11/01/2016.

Since our Insured has been strongly disputing this case, we are not able to settle the matter as TP's liability is also
found to be somehow in guestion than to be totally free from liability,

Please abtain the longer version of TP video and also a full statement from our Insured’s witness with his full name
and NRIC number. He is stated clearly where was he at the material time of the accident

Thank you

With regards,

Ernest Tay

Executive - Motor Claims

AXA Insurance Singapore Pte Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore 068811
Email: ernest.tay@axa.com.sg

Phone: 1800-880-4741 (Option 2}

Website : www .axa.com.sg

We are all born to protect, but for me it's a calling.
Discover our stories on www.borntoprotect.sg

i AXA. Ary unauthorised diaciosuro s o dissamination. althes whole ar gartial. is proh IRiled. Il you g2re nol (We idionided i

4= Please consider the environment before printing this email

From: Joy Irene [LKK Auto) [malltoJoylrene@lkkauto.com]

Sent: Monday, January 11, 2016 4:39 PM

To: Ernest Tay

Cc: Admin A; CS A Team

Subject: RE: Direct Settlement / H C Auto f P1567443 / QD SJTS708K / TP SHD29280 / 24.02.15 / EST 513,967.06 /
TE

Dear Mi. Ernest,

We would like 1o follow-up on your response for instruction

1



Kindly advise.

Thank you.

Best Regands,
Joy Lrene | Cose Handler
LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: jovirene@ kkauto.com! fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Uhi Avenue 1, #02-25 | S{408033]

This emall may contiln conlidantial and/ar privileged information. Il you are not the intended recipient (or have received this emaill in arror| please notify the
sendar immediately and destroy this email. Any unauthorized copying. disclosure ar distribution of the matesial in this email is strictly forbidden,

From: loy Irene (LKK Auto)
Sent: Friday, B January, 2016 1:25 PM

To: Ernest Tay <ernest.tay@axa.com.sg>
Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: Direct Settlement / H C Auto / P1567443 / OD SIT5708K / TP SHD2928U / 24.02.15 / EST $13,967.06 /
TE

Dear Mr. Ernest,
Further to our e-mail below
Insured witness Mr. Gary called us. He confirmed the following:

1) He s a motorist driving his vehicle at the time he witnessed the accident;
2) His opinion is that It was the taxi driver’s Fault by moving off from a stationary position;
3) He had no relationship with either party involved.

Kindly let us have your Instruction

Thank you.

Hest Regards,

Joy Irene | Case Handler

LEK Aoto Consultants Pte Lid

Phone: 6740-4274 | entail: jovirene@ lkkauto.com| fax: 6741-4108
Blk 51, Poya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

This email may contain confidantial and/or privileged information. I you are not the intended raciplent (or have recelved this emall in error] please notity the
sender immediately and destroy this emalil. Any unauthorzed copying, disclosure or distnbution of the material in thes email is stnctly fortedden,

From: oy Irene (LKK Auto)
Sent: Friday, B January, 2016 12:05 PM
To: 'Emest Tay' <erpest.tay@axa.com.sg>



' Cc: Admin A <admin-a@|kkauto.cam>; CS A Team <cs-a@lkkauto.com>
Subject: RE: Direct Settlement / H C Auto / P1567443 / OD SIT5708K / TP SHD2928U / 24.02.15 / EST $13,967.06 /

TE
Importance: High

Dear Mr. Ernest,
We refer to your e-mall below
To date, we are unable to successfully reach the named witnesses.

We just had a telephone conversation with insured and he Is still disputing liability. Insured had informed us that he
had engaged a lawyer for his action against the taxi's insurers and no update yet on the outcome.

We also sent you a copy of video footage through your site ACCELLION for your viewing and reference. Our view 15
that the taxi also moved off from a stationary position when insured initiated his turn. We sent our reguest to TP for
a longer clip of their video and we are waiting for their response

Please be informed that TP is chasing for their claim and Is expecting us to revert with our offer immediately

In view af the above, kindly let us have your instruction if we are to proceed with an offer or submit aur wp repart
to your office as insured malntained dispute.

Thank you.

Hest Regands,
Joy lrene | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6740-4274 | email: jovirene®® lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(3080:33)

This email may contain confidential and/or prvileged information. If you ane not the intended recipient [or have received this emall in errar) please notify the
sender immediately and destroy this amail. Any unauthorited copying, disclosure or distnbution of the materal in this omail i strictly ferbidden,

From: Ernest Tay [mailto:ernest.tay@axa.com.sg]
Sent: Saturday, 9 May, 2015 9:54 AM

To: Admin-B (LKK Auto) <admin-b@I|kkauto.com>
Cc: Zayyer <zayyer@|kkauto.com>; Sharon Yee <sha ee@lkkauto.com>

Subject: RE: Direct Settlement / H C Auto / P1567443 / OD SIT5708K / TP SHD2928U / 24.02.15 / EST 513,967.06 /
TE

Dear Mel Kwan,
Please hold on the settlement for this case as our insured reported that he had 2 witnesses.
Kindly assist to liaise with our insured (Mr. Kathiwalla Fahad Abdul Majid — 8163 0559) to abtain both witnesses
statement and also confirm if both witnesses were in his vehicle or passerty:
1) Gary Dave —9060 9027
2) Asad-9138 4800

Thank you



With regards,

Ernest Tay

Executive - Motor Claims

AXA Insurance Singapore Pte Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore 068811
Email: ernest tay@axa.com.sg

Phone: 1B00-880-4741 (Option 3)

Website : www.axa.com.sg

We are all born to protect, but for me it's a calling.
Discover our stories on www.borntoprotect.sg
redalfining oo o e a

h;!’, Please consider the environment before prinling this email

From: Chang Ping Lin (PSC)

Sent: Wednesday, March 04, 2015 3:41 PM

To: Ong Eng Hong (PSC)

Subject: FW: Direct Settlement / H C Auto / P1567443 / OD SITS708K / TP SHD2928U / 24.02.15 / EST 513,967.06 /
TE

From: Lee Ling Ling (PSC)

Sent: Wednesday, 4 March, 2015 1:56 PM

To: Chang Ping Lin (PSC)

Subject: FW: Direct Settlement / H C Auto / P1567443 / OD SITS708K / TP SHD2928U [ 24.02.15 / EST 513,967.06 /
TE

tya
Have a GREAT day!

Warmest Regards
lingling

| 'Eﬂ Dow
»' 2 ¥ redefining / standards Your i

From: Tan Tiong Beng [mailto:tantiong beng@axa.com.sg|
Sent: Wednesday. 4 March, 2015 11:11 AM

To: admin-b@|kkauto.com; assignments@Ilkkauto.com; sur@lkkauto.com
Cc: Ernest Tay; Kelvyna Ngian; Ong Eng Hong (PSC); Lee Ling Ling (PSC); Chang Ping Lin (PSC)
Subject: Direct Settlement / H C Auto / P1567443 / OD SITS708K / TP SHD2928U / 24.02.15 / EST 513,967.06 / TE

4



RISK 1 - P1567443

CLAIM RECEIVED ' 27 02.15
SJT5708K (INSD) C/W SHD2928U
VTP VAT

ASSESSOR - LKK 04.03.15
NCD-Y
TE 04.03.15

From: Admin-A (LKK Auto) [mailto:admin-a@lkkauto.com]
Sent: Friday, February 27, 2015 9:18 PM

To: Winnie Ho Ping Ping; Tan Tiong Beng; Jacy Goh Lay Ting

Ce: KKLau; Zayyer; Sharon Yee

Subject: Direct Settlement - Accident Involving SITS708K (01 : AXA - TBA) AND SHD2928U (TP : LKK REF -
CC3/AXA15003378/Ksa3) on 24.02.2015

WITHOUT PREJUDICE
Dear SirfMadam,
We refer to the above matter.

This Is a TP direct settlement case. We had inspected TP vehicle SHD 29280 at M/s H € Auto Pte Ltd - Sin Ming
on 25.02.2015:

Enclosed herewith a copy of TP's GIA report , estimated cost of repair and preliminary advice for your perusal.
Meanwhile. kindly let us have a copy of your insured’s GIA repart for our necessary action
Please take note that the case handler in-charge Is Sharon and she can be contacted at DID: 6749 4274
Thank you
Best Regards,

Mel Kwan | Admin
LKK Auto Consultants Pte Ltd

L R = i 2045
Blk 51, Paya Ubl industrial Park, Ul Avenue 1, #2-25 | §{4085933) By ol <




This message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either

whole or partial, is prohibited. 1T you are not the intended recipient of the message, please notify the sender
immediately.

This message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either
whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



. Sharon Yee

From: Sharon Yee

Sent: Friday, 13 March, 2015 3:12 PM

To: ‘fahad21582@yahoo.com’

Subject: ACCIDENT INVOLVING SJT 5708K AND SHD 2928U ON 24/02/2015

Our ref : CC3/AXA15003378/Ksa3
Dear Sir,
ACCIDENT INVOLVING SJT 5708K AND SHD 2928U ON 24/02/2015

We refer to the above accident where we are acting for AXA Insurance Singapore Pte Ltd (AXA) to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Qindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver may
not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 23/03/2015 after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the other party’s insurer arising from this particular accident.

Accordingly your No Claim Discount [NCD — if applicable) may not be preserved. However, if you are making a claim
against third party and successful with 80% in your favor, our principal will re-instate your NCD,

Please call us if you have further queries.

Thank you

Qeﬂ Regards,
haron Yee | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: sharonyee® lkkauto.com | fax: 6741~
4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933]



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuta)

Sent: Tuesday, 2 January, 2018 12:51 PM

To: 'emest.tay@axa.com.sg’

Ce Admin A

Subject: Your Ref: P1567443 (SJT 5708K) *Our Ref CC3/AXA15003378/Kpa3 [ACCIDENT

INVOLVING SIT S708K(AXA) & SHD 2928U(TP) ON 24/02/2015]

Your Ref: P1547443
Our Ref: CC3/AXA15003378/kpo3

Dear Sirs/Madam.
ACCIDENT INVOLVING SJT 570BK(AXA) & SHD 2928U(TF) ON 24/02/2015
We refer fo the above matter,

We were informed by third party repairer that they have passed the case 1o lawyer for further handling and
AXA had appointed lawyer to deal with them.

In view of the above. we will proceed to close our file and submit wp report to you good office.
Thank you,
slhres eovid o Werrr Clhirtstnine & Hap) v Ve

Best Regards,

Hsino Tong, Chew | Cise Handler

LKK Auto Consultants Pte Lid

Phone: 6742-4197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408013)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL: 6256 3581 FAX: 6258 4315

Reg No: 100807188R GST Reg. No 19-9807108-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Raf

CCAAXAT5003378/Kpadaa

AW

AXA TOWERSINGAPORE 068811 WG i
ATTN.:ERNEST TAY Code  AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJT 570BK Veh, Inspected SHD 2828U
Policy No. P1567443 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 25/02/2015
- I Vehicle Particulars & Condition
Make & Model TOYOTA VELLFIRE c.c 2382
Engine No. HIDDEN Year of Reg. 2013
Chassis No. ATH208025837 Colour METALLIC PEARL WHITE
Odometer 223207 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/85R16 KOMET 8 mm
L/H Front Tyre |215/85 R16 KOMET 9 mm
R/H Rear Tyra |215/65 R16 KOMET 8 mm
L/H Rear Tyre |215/65R16 KOMET 9 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 241022015 |inspection Date 25/02/2015
Survey heldat HC AUTOPL
BLOCK 20 SIN MING IND EST SECTOR A
#01-20
SINGAPORE 575678
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnial Park, Smgapore 408833
TEL: 8258 35681 FAX: B258 4315

Reg. No: 189607198R GST Reg. No. 18-85607T188-R Page No 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 2928U
aty Description of Parts Condition M%’u Curafiming
REPLACEMENT OF PARTS
1|N/S HEAD LAMP (CONSISTENT) SCRATCHED / CUT 1,277.680 1.277.80
1|N/S HEAD LAMP CENTRE GARNISH (CONSISTENT) MTG CRACKED 111.60 111.60
1|FRONT BUMPER FASCIA (CONSISTENT) BUCKLED 1,826.48 1,828 48
1|N/S FRONT BMPER SIDE RETAINER (CONSISTENT]) DISTORTED 76.40 76.40
1|N/S FRONT BUMPER BRACKET (CONSISTENT) TO REPAIR SEE 249 B0
LABOUR
1|N/S FRONT BUMPER FOG LAMP {CONSISTENT) MTG CRACKED 328,50 32650
1|N/S FRONT BUMPER FOG LAMP BRACKET SERVICEABLE 248 80
(CONSISTENT)
1|N/S FRONT BUMPER SENSOR (CONSISTENT) DENTED 378 00 aTB.00
1|SET FRONT BUMPER SENSOR WIRING (CONSISTENT) SERVICEABLE 24200
1|FRONT BUMPER GRILLE (CONSISTENT) SERVICEABLE 153 40
1|FRONT BUMPER LOWER GARNISH (CONSISTENT) SERVICEABLE 128.20
11|FRONT BUMPER CLIPS @33 50 (CONSISTENT) NECESSARY 38.05 3805
1|N/S FRONT FENDER (CONSISTENT) TO REPAIR SEE 1,027.20
LABOUR
1|N/S FRONT FENDER INMER GARNISH (CONSISTENT) SERVICEABLE 16220
1|N/S FRONT WHEEL CAP (COMNSISTENT) SERVICEABLE 4500
1|N/S FRONT WHEEL RIM (CONSISTENT) DENTED/ 1.645.10 164510
SCRATCHED
1|N/S FRONT DRIVE SHAFT (CONSISTENT) TO REPAIR SEE 1.543.80
LABOUR
1|N/S FRONT LOWER ARM (CONSISTENT) SERVICEABLE 673,680 .
1|N/S FRONT KNUCKLE ARM (CONSISTENT) BENT 558.00 558.00
1|N/S FRONT KNUCKLE ARM BEARING (COMSISTENT) NECESSARY 549.70 549.70
1|N/S FRONT SHOCK ABSORBER (CONSISTENT) BENT 42180 42180
1|N/S FRONT ANTI -ROLL BAR SIDE LINKAGE SERVICEABLE 136.00
[CONSISTENT)
LESS 25% DISCOUNT -2.858.11 -1,802 B8
B.868.32 5407497
SPECIAL NETT ITEMS
1|NIS FRONT WHEEL TYRE [SN) (CONSISTENT) SERVICEABLE 68500

Report Ref No. CC3/AXA15003378/Kpa3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Uls Industrial Park, Singapore 408833
TEL' 6255 3581 FAX 6258 4115

Reg. Mo: 18080T188R GST Reg. No 16-9607188-R Page Ng2af 2
ay Description of Parts Condition | cot e ol ™ s
1|N/S FRONT 'PRIME ROYAL LIMOUSINE' (SN) NECESSARY 180.00 100.00
[CONSISTENT)
1|N/S FRON HYBRID EMBLEM (SN) (CONSISTENT) MECESSARY BO.OO B0.00
1|SET FRONT BUMPER SENSOR (SN) (ADDITIOMNAL) SHORTED 350,00 200.00
(CONSISTENT)
1.285,00 3B0.00
LABOUR
LABOUR CHARGES INCLUSIVE OF THE REPAIR OF N/S 1.200.00 500.00
FRONT BUMPER BRACKET N/S FRONT FENDER ANMD NIS
FRONT DRIVE SHAFT
TO PUTTY AND SPRAY PAINTING 880.00 560.00
TO CHECK WIRING 180.00 20.00
TO RE-SEAL ANTI RUST NOT NECESSARY 250.00
REMOVE AND REFIX FRONT BUMPER SENSOR 12000 50.00
REMOVE AND REFIX FRONT UNDERCARRIAGE 450,00 140.00
TO CHECK WHEEL ALIGNMENT . B0.00 80.00
REMOVE AND REFIX FRONT SENSOR . (ADDITIONAL) 100.00 60,00
3,340.00 1,390.00
GRAND TOTAL 13,503.32 TATT.S7
RECOMMENDED COST OF LUMP SUM REPAIRS 5,750.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CCI/AXA15003378/Kpa3q2

Y 4%

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIER - This Repart is made solaly her the use snid banefit of e Client nemed en the front page of this Report.
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