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Loss of Use: 55 i$ X doys) 1} Claim status: Nornmal Reject/Private Sertle ![ wp }
Dhisbursement; B 2} Report Format: :TP
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CA | REV | REP. | 24HRS
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Wﬂ&uﬂiﬂ Truck  Trailer or
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at Workshop s T Lo Golour whitt AIC:  Insured/ Std NI/ NA
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Sum Insured Excess: mnﬁ«tmmamrumw
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Est. Repairs: ) days Res: Yes or No DOA 0oL /e |Y
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' V4 V4 LKK Auto Consultants Pte Ltd

— 51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533

- -
i M =
TEL: 6255 1581 FAX 6256 4315

Reg. No: 199807198R GST Reg. No. 18-BB0T188-R

Affiliated to Federation Internationala Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC4/AIG15002569/Gpm3
LN i
CHARTIS BUILDING Date: 11-02-2015
SINGAPORE Q72120 ’
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJY 147K Veh. Inspected YK 3846M
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/02/2015
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
I/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  28/01/2015 Inspection Date 11/02/2015
Survey held at TAN LIM MOTCR PTELTD
51 DEFU LANE 10
SINGAPORE 538218
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




AlGAsia Insured's Veh No - SJY147K TAN LIM MOTOR PTE LT

Date of Accident : 28 January 2014 51 Defu Lane 10 Singapore 539216
< Tel - 68585151 ( 24 Hours )}  Fax : 68580877

GST Regn. No. : M2-8922054-2

Messrs Excellence Electrical Trading Date - 30 January 2015

Estimate To Repair YK3646M - Nissan Cabstar
Chassis No : JN1SF4F2320840312

SMNo | Cuantity Descnption Amount
IST ITEMS ‘
01 [1pe front bumper assy 4 (e r'ﬁ W $ 695.50| 2o
$ 695.50
Less 25 % 5 173.88
] 52163
SPECIAL NETT ITEMS 2
02 [1pc |frontlcencepiate i’ $ 40.00
s 40.00
LABOUR & MISC. CHARGES
01 Labour $ 300.00 | 20¢
3 aoooo| UL
Total 5 BE1.63

rf't'*' h'ul r{‘.l'
A,fp_r ﬂirrh'r rkd#?
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PD New Assignment - STY 147K (OI) VS YK3646M (TP) DOA 29/01/2015 Page 1 of |

AIG]

| i Reply (3 Reply A S o _ @hen WLogou
From: Syamim| Nazrif@aig com Sent: Tuesday, 10 February, 2015 5:03:13 PM
To: ‘admin-a@ikkauto.com’, ‘admin-c@lkkauto.com’, ChewHT@kkauto.com
Ce: Mooventhiran Chandrahekarani@aig com, Kristelll LopezBchartisinsurance cam, Lily Tan@aig com,
Anuar Abduliah@aig.com
Subject: - PO New Assignment - SJY14TK (Ol) VS YKIG48M (TF) DOA 28/01/2015
a Digial Signature is VALID
Attachments: | | SJY147 TIE. eE
Hi ,

Total number of pages in fax attachment : 9
Claim number : TO BE ADVISED
Case owner . TO BE ADVISED

Please be informed that the claim is currently pending for registration in systam. We will advise the details as
soon as possible

Thank you.

Best Regards
Syamimi Mohd Nazri

AIG

IMPORTANT NOTICE:

The infarmation in this email {and any attachments) is confidential. If you are not the intended recipient. you mus! not use ar disseminate
the information. i you have received this emaill in error, please immediately notify me by "Reply” command and permanently delete the
original and any copies or printouts thereof. Although this emall and any attachments are believed to be free of any virus or other defect
that might affect any computer system into which it is received and apened, it is the responsibility of the recipient to ensure that it s virus
tree and no responsibility is accepted by Amarican Intemational Group, Inc. or its subsidiaries ar affiliates either jointly or severally, for
any |oss or damage arising in any way from its use

https://securemail.aig.com/securereader/read. jsf 117272015
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TAN LIM MOTOR PTE LTD
51, Defu Lane 10
Singapore 539216
Tel : 6858 5151 (24HRS) Fax : 6858 0877
GST Regn. No : M2-8622054-2

FAX TRANSMITTAL MEMO
ro Al A5a Pacdic [nSume Date rﬁfal/[ﬁe 1325\
Dept : Motor Claims Dept rax 6@'55 ?LH b
From : Wt ” foh Pages q {(Including thes page)

Your Ref : SJTIH?‘R
our Ref Y Yoygm — TF L05o) 033

Please arrange for survey as soon as possible.

Thank you & best regards

Plenge cal us if the number of sopies deas ant telly

=y



AlGAsia Insured's Veh No . SJY147K
Dale of Accident: 28 January 2014

Messrs Excellenca Electrical Trading

s No : JN1SFAF2320840312

8 s -

3457

-

ECr.
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TAN LIM MOTCR PTE LTD

51 Defu Lane 10 Singapone 539216
Tel* 68585151 ( 24 Hours )  Fax : BBSBDATY

GST Ragn. No. : M2:8022054-2

Date : 30 January 2015

Chass
Sie | Cuaniity Descngoon Amount
LIST [TEMS
D1 |1pc frant bumper assy 5 695.50
5 685.50
Less 26 % 3 173.88
g 52163
02 (1pc front hcence plate 3 40.00
3 40,00
LABOUR & MISC. CHARGES
o Labour g 300.00
] 300.00
Total 8 a81.63

i



Conaulants
P Lrey

!' j { At

SIUIEAYE Lo l-285 P A U ISIESTRIAL PARK, SINGAIORE 488855 TEL @ (065 62500500 EAN - (63 R2504415

Our Ref: CCHAIGIS002569/Gpm3
19 MARCH 2015

TAN ENG CHOO
6A ROCHALIE DRIVE
SINGAPORE 240006

Dear Sir'Madam,
ACCIDENT INVOLVING SJY 147K AND YK 3646M ON 29/01/2015

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre |.td
to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries,

Yours faithfully,

CHEW HSIAO TONG

Case Handler
DID: 67423197
FAX:674] 4108

Email: chewht@ lkkauto.com

o AIG Axia Pacific Insurance Pte Lid
tMotor Claims Depr)



Hsiao Tuna SLI{I{Autu]

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 8 July, 2017 11:22 AM

To: ‘NurasikinSukimin@aig.com’

Subject: Your Ref: 1091570710SG *Our Ref: CC4/AIG15002569/Gpm3 [ACCIDENT

INVOLVING SJY 147K(00) & YK 3646M(TP) ON 29/01/2015]

Your Ref: 10915707108G
Our Ref: CC4/AIG15002569/Gpm3

Crear Sirs,
ACCIDENT INVOLVING 5JY 147K(OI) & YK 3646M(TP) ON 29/01/2015
We refer to the above matter.

We had inspected third party vehicle on 11/02/2015. However there was no response from third party on
submission of LOD/documents up-to-date.

In view of non-development from the third-party, we will procead to temporarily close this outstanding
claim file and submit our survey report to your good-office.

In future, if there are any new developments from the claimant. we will inform you for our further handling.

***Kindly assist fo re-open the case in Merimen for us to submit our report.

...CLAIM SUBFOLDER...(Close
[ amrase ]

U Chaime Details

M Claemanr: ENCELLENCE ELECTRICAL TRADING "2 Feg N
vehvde Reg. Mo YEILAOM ety of Loxs

r Claerm Type: TP 109157071055 Baboy | Cover Note Mo,
vencle Reg. Ne. (Insur=d) SIVIATK Poicy Mg (Chaenant ]

|‘ Enteny-
Aepprer: Tan Lim Motar Pte Lid (Defu) 51 Defu _ane 10 ST821E Dely _ane - "¢ S852 1151

| Hanching Dnguner: ALG Asia Pacilic Insurance Ple. Lid. (SG) - Tel: 8583152000 [manded by Tong, Fong Fong| “cogfo Te
Clgemant s reures NTULC Income [nsurance Co-aperative Ltd (HQ) - "¢

n Aduiler | LEK Auto Consultants Pie Ltd (HQ) - Te: E258-2561  [=ances oy MARCUS CHUA! . [Final Rpt dus 245
ASSOCIATED MAIL RECEIVED
o L5 55013 = 2000 Reguest for updales
e AlG_SG(IV07 o0k T

| e AI5_5G(1102 101%) No O1 GIA Heport (YKIS46M VS SIY147K)



Hest Regands,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone 6raz-1197 | emall: chewht@lkkauto.com | fas: 6741-4108

DLk 51, Puva Uhi Industrial Park, Ubi Avenoe 1. #02-25 | SL4o8033)



Hsiao Tnng !LKI{Autu!

From: Sukimin, Nurasikin <MNurasikin.Sukimin@aig.com>

Sent: Monday, 19 March 2018 10:12 AM

To: Hsiao Tong (LKKAuto)

Cc: Dally Amr, Mimi Zarina

Subject: RE: Your Ref: 10915707105G *Our Ref: CC4/A1G1500256%/Gpm3 |ACCIDENT

INVOLVING SJY 147K(OI) & YK 3646M(TP) ON 29/01/2015]

Without Prejudice

Hi Hsiaa Tong

Claim reopened in Merimen, Please let me know if you found the same.
Thanks

Regards
NURASIKIN SUKIMIN

AlG
Team Manager - Singapore Auto Express & Recovery, Claims Operations

LriaEt i1 il

NUIHEJHIH.EHHIMIHIQEHIQ Com | www.g10.com

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Saturday, March 17, 2018 B:28 AM

To: Sukimin, Nurasikin; Dally Amri, Mimi Zarina

Subject: RE: Your Ref: 1091570710SG *Our Ref: CC4/AIG15002569/Gpm3 [ACCIDENT INVOLVING SJY 147K(0I) &
YK 3646M(TP) ON 29/01/2015]

Hi.

We refer 1o our below emall.

Kindly assist to re-open the case in Merimen for us to submit our report.



Best Rogards,

Hsino Tong, Chew | Case Handlor

LEK Auto Consultants Pre Lud

Phone: 67az-3197 | email: chewhieikkauto.com | fax: 6741-gi08
Bk 33, Paya Ubd lndustrinl Park, Ui Avenuoe 1, so2-25 | S(408933)

From: Hsiae Tong (LKKAuto)

Sent: Saturday, 5 August 2017 1:53 PM

To: 'Nurasikin Sukimin@aig.com’ <Nurasikin Sukimin@aig coms>

Subject: RE: Your Ref: 10915707105G *Our Refi CC4/AIG15002569/Gpm3 [ACCIDENT INVOLVING SJY 147K({01) & YK
3646M(TP) ON 29/01/2015]

Hi,
We refer to our below email,

Eindly assist to re-open the case in Merimen for us to submit our report,

et Regarnds,

Heino Tong, Chew | Case Handler

LEK Aulp Consultants Pre 1td

Phone: 67q2-3197 | emnil; ghewhtéE kkoutoeom | (ax: 6741-3108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue |, #u2-25 | S[q08a33)

From; Hsiao Tong (LKKAuto)
Sent: Saturday, & July, 2017 11:22 AM

To: 'Nurasikin.Sukimin@aig.com’ <Nurasikin Sukimin@aig.com>
Subject: Your Ref: 10915707105G *Qur Ref: CC4/AIG15002569/Gpm3 [ACCIDENT INVOLVING SJY 147K(01) & YK

3646M(TP) ON 29/01/2015]

Your Ref: 10915707108G
Our Ret: CC4/AIG15002569/Gpm3

Dear Sirs
ACCIDENT INVOLVING 5JY 147K(OIl) & YK 3646M(TP) ON 27/01/2015
we refer to the above matter.

We had inspected third party vehicle on 11/02/2015. However there was no response from third party on
submission of LOD/documents up-to-date



In view of non-development from the third-party, we will proceed to temporatily close this outstanding
claim file and submit our survey repart to your good-olfice.

in future, it there are any new developments from the claimant, we will inform you for our further handling.

***Kindly assis! to re-open the cose in Metimen for us 1o submit our report.

...CLAIM SUBFOLDER...(Close
[ £xncens |

CLATM SUNFOLDER TRACKING

=" taort £xx Sobwnitted By Azorgnend | Ay FiE o o Frm Auth'eet | Sl

M 16141 508 Closed | Closed without O
. ————— —— X7 ————— el 8 e

[T el L I S
| CLAIM SUDFOLDER DETAILS B

ingures: = IO S2100002%

Hgn Clpemapret: EXCELLENCE ELECTRICAL THADIMNG, Co Reg Moo -

versche Reg. No.: YHIGAOM Date of Logn:

Ciemn Troes TP/ 109157071056 Poticy/Cover Hote Mo
I Vehezln Reg. Nz, (Irscred] SIY147TK Poiicy ha. (Cemant);

Excess:

|| Bepairer: Tan Lim Motor Ple Lid (Defu) 55 Defu Lane 12, 535218 Dehy Lane - Te 4838 5151
| manding lraurer ALG Asia Pacific Insurance Ple. Lid. [SG) - Tel: 45-64{3-3000  [wand ed by Tong, Fong Fong] "oecfong Tos

Ciemants [nsure NHTUC Income Insurance Co-aperative Lid [HQ) - T

Agjusre: LKK Auto Consultonts Pre Ltd (W) « Ter 25835387 [manc =4 oy HARCUS CHUA] . [Final Rpt dus 24/
|

ASSOCIATED MAIL RECEIVED

s AIG_SS (1102004 Rogued for updates

- A:E_EGI.':-:'-" 155 Tp

R “2015 ) Mo DI GIA Report (YKIBS6M VS SIY147K)

Best Regards,

Hsing Tong, Chew | Case Handler

LEK Auto Consultunts Ple Lid

Mhone: o7gz-g1u7 | emmil: chewhiiElkknutocom | fax: 6741-g108
I 5, Paya Ubi Industeial Park, Ubi Avenue 1, 2o2-25 | S(q08033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc, or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Merimen e-Claims Page 1 ol

...CLAIM SUBFOLDER...(Pending for survey Report)

Revaked / No settiement

|CLAIM SUBFOLDER TRACKING
— Case | Motified [£st Submitted | Ad) Assigned | Ad) Rpt Ad) Submitted | Ins Auth'ed Status
11 Feb 2015 10 Feb 2015 Panding for
Main | 16:41 00:00 s | s | Survey Report
|_ | earweg | gdie adj Rpt | i ] cancel Case |
Hain Referance Ciaim Detalls Documents
CLAIM SUBFOLDER DETAILS | [Creatad uster]
| Insured: TAN ENG CHOO, 1D: S0031080H
[Main Ciaimant: EXCELLENCE ELECTRICAL TRADING, _Co. Reg. No.: 52865962)
| vehicle Reg. No.: YK3IG646M Date of Loss: 29/01/2015 12:00 - ;59
' _ . 2100221463
Claim Type: TP / 109157071056 Palicy/Cover Note No.: Coverage: 20/07/2014 - 28/07/2015
| Venicle Reg. No. {Insured): | SIV14TK Policy No. (Clalmant):
Repairer: | Tan Lim Motor Pte Ltd (Defu) 51 Defu Lane 10, 539216 Defu Lane - Tel: 6858 5151
) unuhncl!:mmum:nj-nuas«m-m... [Handled by Tong, Fong Fong)
|Hmn||nn Irmurer: FongFong. Tong@aig.com
[ Claimant's Insurer: | NTUC Income Insurance Co-operative Lid (MQ) - Tel:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt
| ' due 24/02/2015]

[ASSOCIATED MAIL RECEIVED View ANl | Compose Case Mai ||
« AIG_SG (13/04/2016): Request Tor updates

« AIG_SG (23/07/2015): Tp
|+ AIG_SG {11/02/2015): No OI GIA Report (YKIEAEM VS SIY14TK)

[ALL ASSOCIATED TASKS= View All | _Search Tasks | _Create New Task | Complete. |
Dus Date  Priority Typs  Task Group Subject  Handler Assigned By Completed On Created On  Dona?
No results.

hl:tpsu’fsingapom.mcrimm.conﬂclaimsfindex.cﬁn?ﬁxubcxﬂmaadjum&ﬁﬁmﬁoﬁsp_... 22/3/2018



Merimen e-Claims

Claim Documents

*YK3646M (10915707105G)
[SI¥Y147K]
TP
EXCELLENCE ELECTRICAL TRADING
Jan 29 2015 12:00PM
[TAN ENG CHOO]
Tan Lim Motor Pte Ltd

Page 1 of 2
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LKK Auto Consultants Pte Ltd coregno 1ess071a8r)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: surfikkauto. com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG15002569/GPBa02
Date: 22/03/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Lid Policy No 2100221483
Fiaimant Vehicle vicsaem Insured Vehicle No:  SJY147K
Date of Loss 29/01/2015 Nature of Claim: TP Claim No: 10915707105G
PTI TIFI F
Reg No: YK3IG46M
Make & Model: NISSAN CABSTAR, 2.5 (M) Engine No: QD32111025
Reg. Date: 31/03/2000 (Man. Year: 2000) Chassis No:  JN1SF4F23Z0840312
Colour White Odometer: 438138 km
Engine Capacily: 3153 cc
Market Value/New Car Price; /A
Sum Insured (S5); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185R15C Rear Tyre Size; 166R12C
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Front Right Side: Bridgestona 5 mm Rear Right Side: Bridgestone 5 mm
The above values represant the rmaining fyme treads depth
COST OF CLAIMS Repairer's Adjustar's Difference Diff 'J.i
Parts 56162 240.00 2182 57.27
Miscellaneous llems 0.00 0.00 0.00
Labour 300.00 100.00 200.00 B66.67
Paintwork Labour 0.00 0,00 0.00
Towing 0,00 0.00 0.00
Gross Total (S§) 861.62 340,00 521.82 60.54
+ GST 7.00/7.00% (S8) 60,31 23.80 36 51 B0 54
Nett Amount (S§) 921.83 363.80 558.13 60.54
Global Sum Settlement (%) 0.00
INSPECTION
Date of Assignment: 10/02/2015
Date Inspected: 1110272015 Inspected Al Tan Lim Motor Pte Lid (Defu)
51 Defu Lane 10
Singapore 538218
Estimated Period of Repair 2.0 days

Adjuster: MARCUS CHUA

Manager: CHEW HSIAQ TONG
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NOTE This report represents our findings af the time and place of inspection sinfed hemein. Such inspection has been carmed oul o the best of our
knawledge ard abity but any offrer Kabitfy under any ofher crcumstanoes (5 hensby axprassly snciuded
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REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER ASSY Repair 521.62FS *200.00FS
2 1 *FRONT LICENCE PLATE Bent 40.00FS *40.00FS
F=Franchise part 5=Spchatl

Total Parts (S§) 581.62 240.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellanecus Rems selected.

Recommended Labour

Ne Particulars Lab.Type Repairers Amount

Labour ltems

1 LABOUR MNew 300.00 100.00
Gross Labour Cost (S$) 300.00 100.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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