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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAXN: 6256 4315

Reg. Mo 199607198R GST Reg. No. 18-8607198-A

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY #27-01SINGAPORE 068811

Ref : CCHE/AXA14023875/Rhyd

Date: 26-12-2014

Code @ AXAZ

i

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. PC 96888 Veh. Inspected SGU 38535
Policy No. Coverage (S) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 24/12/2014
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  22/12/2014 Inspection Date 2412/2014
Survey held at MBM WHEELPOWER PTE LTD
MO 2 KUNG CHONG ROAD
SINGAPORE 158140
5a. Remarks

AITHE INSPECTION WAS CON
B)IN ACCORDANCE TO YOUR

DUCTED ON A"WITHOUT PREJUDICE" BASIS.
INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Admin-B (LKK Auto)

———— = e —— e

From: Tan Tiong Beng [tantiong.beng@axa.com.sg]

Sent: Wednesday, 31 December, 2014 12:57 PM

To: admin-b@Ikkauto.com; assignments@Ilkkauto.com; sur@lkkauto.com

Cc: Ruth Chua; Tan Chia Ling (PSC): Ong Eng Hong (PSC); pinglin.chang@axa.com.my;
siyulim@axa.com.my

Subject: Direct Settlement / MBM Wheelpower / P1549198 / OD PC9688B / TP SGU38535 /
221214 / EST $8420.37 / TP X/S $1500 / RC

Attachments: TP GIA & POLICE REPORT .pdf; TP ESTIMATE.pdf; Preliminary Advice - SGU

3853S .pdf; PC9688B - 221214.PDF

RISK 1 - P1549198

CLAIM RECEIVED : 26.12.14
PC9688B (INSD) C/W SGU38535
VTP

ASSESSOR - LKK 31.12.14

NCD - Y

RC 31.12.14

From: Admin-B [LKK Auto) [mailto:admin-b@lkkauto.com]

Sent: Friday, December 26, 2014 2:24 PM

To: Winnie Ho Ping Ping; Tan Tiong Beng; Jacy Goh Lay Ting

Cc: 'Vic'; 'Kathy Lai'; '"KKkLau'

Subject: Direct Settlement - Acc Invl PC 9688B (O] : AXA - TBA) & 5GU 38535 (TP : LKK - CC6/AXA14023875/Rhy3) on
22.12.2014

Dear Sir/fMadam,
We refer to the above matter,
Thisis a TP direct settlement case. We had inspected TP vehicle SGU 38535 AT M/S MBM Wheelpower Pte Ltd.

Enclosed herewith a copy of TP's GIA report , police report, estimated cost of repair and preliminary advice for your
perusal.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

Thanks & Regards,

YTl STEW

LKK Auto Consultants Pte Ltd
DID: 6366 0055

FAX: 6741 4108



Auta
Consullants
Pte Lid GCompany Registration No. 199607198R

S1UELAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN @ ()05 h2sh431 5

Y our ref: To be advised
Qur ref: CC6/AXA14023875/Rhy3 Date:  26/12/2014

The Motor Claims Department
M/s AXA Insurance Singpore Pte Ltd

Dear Sir/Madam
PRELIMINARY ADVICE OF VEHICLE NO. SGU 38535

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on

24/12/2014 at the premises of M/s MBM Wheelpower Pte Ltd and have the following to report:-
Workshop Estimate Amount : 5% 8.420.37

Revised Estimate Amount : 5% 6,013.00

"Check" Items Amount : 5% 285.00

Market Value : 8% z

LTA Reimbursement Value : 5%

Nett Value : 5% -

Description of Damage: - - _n—“_jm__%__.

The vehicle sustained damages at the E I_ ’__ “.! e

N/S Frt portion. Tl

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5 days

Yours faithfully,

John Low
Licensed Appraiser
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MBM WHEELPOWER PTE LTD

Your Ref: PCO9888B
Our Ref: SGU3B53S

To: AXA Insurance (Singapore) Ple Lid
cc Motar Claims Dept

Email

Fax

FINALISE FOR VEHICLE NO. : SGU38535

DESCRIPTION

Head lamp LH

Front fender LH

Front bumper

Front bumper retainer LH

Front bumper moulding LH

Fronl bumper chrome moulding LH
Front bumper fog lamp gamish LH

Special Nett
Front tyre - 245/40R18

wheelpower

Date: 02.04,2015
From: Gary Weong
Fax: 6452 5333
Contact: 8138 7188
Make / Model: Mercedes Benz E200
Chassis No.: WDB2110412B041911
Engine No.: 27195630819812
Accident Date: 22.12.2014
arty LIST PRICE
1 $ 2,550.00
1 § 890,00
| § 1,520.00
1 g 85.00
1 5 115.00
1 = 105.00
1 5 55.00
Total: & 5,320.00
Less 10%: % (532.00)
Parts Total: $ 4,788.00
!
1 § 295.00

mbm whealpower pte htd

2 kung chong road singapore 158140

L 4583108 [ B4ASRE018

Compary Registeration Mumbar @ 2002041100



LABOUR

To remove & install damage area

b 400.00
To rust proofing damage area 3 50.00
To check wiring and lighting B 30.00
To remove & install front bumper sensor B 50.00
To spray painting on affected area 8 400.00
Tolal: § 6,013.00
Less Lump Sum 20%: $ {1,202 ,60)

Total: § 4,810.40

7% G3T: § 336.73

Grand Total: § 5,147.13

Total Lump Sum Amount @ $ 4,800.00

1

LKK Auto C onsultants hence notify
En-: Repairer of the 11:|||-:-.'-'Lr'-.g.n.I

To resurvey D alatiar spray pal king
: Tu d:'.L"h famaged partis Juring resurvey
. ':' “I:' J':E i subhech 0 confirmatan "
ik e p “WiEhout Freudice pasi
» Tt party sule]

Aification(s) 1 ahowed

1 i b tesurveyed and
e insurance Company

s Mol F‘__‘:—.i T
« Sypplementany ijermis) rr..;::
-ﬁusl.- mect 1o final approvatl

Acknowledged by Piepaiat
Signature’
Date:

mbym wheslpower ple ld

2 kung chong road singapore 159140

| B4583196 | 64586018

Company Registeration Numbar - 200204 110W



MBM WHEELPOWER PTE LTD

Your Ref: PCO6EBE
Our Ref: SGU38535

To: AXA Insurance (Singapore) Pte Ltd
CcC Motor Claims Dept

Email

Fax

ESTIMATE FOR VEHICLE NO. : SGU38535

DESCRIPTION

Head lamp LH

Front fender LH

Front bumper

Front bumper retainer LH

Front bumper moulding LH

Front bumper chrome moulding LH
Front bumper fog lamp LH

Front bumper fog lamp garnish LH

Special Nett
Front bumper sensor
Front tyre - 245/40R18

wheelpower

23122014

Gary Wang

6452 5333
Contact: 8138 7188
Make / Model: Mercedes Benz E200
Chassis No.: WDBE2110412B041911
Engine No.: 27185630819812

Accident Date: 22122014

QTy LIST PRICE
1 s el 255000
1 $ <7 890.00
1 $ =~ 1,520.00
1 $ @1 8500
1 5 1 115.00
1 $ ¥1 10500
1 ] W 285.00
1 $ Con— 55.00
Total: $ 5,605.00
Less 10%: S (560.50)
Parts Total: $ 5,044.50
2 $ 172 500.00
1 5 fi1] 29500

WA

mbm wheelpower pte id

L 64583198 f 54586018
Carmpany Regesteraton Number - 2002041 100W

\

't AR

o~



LABOUR

To remove & install damage area

To rust proofing damage area

To check wiring and lighting

To remove & install front bumper sensor
To reset airbag ECU system

To spray painting on affected area

(Kindly contact us @ 8138 7188)

M éyﬂA

“Hﬁﬁu

e

&0
s 800°00
3 50.00
5 50700
- 50.00
3 A 280.00
$ {r-' g 3/0/0?613_
Total: 3 7,869.50
7% GST: § 550.87
Grand Total: $ 8,420.37
Eﬁu)

/(E// ( 7) ML ISR

Towe: AR

M

mbm wheelpower pte itd

t B45A3198 f 64586018
Company Registeration Numbsar

2002041 10W



CSMBox CGVTHE13 TRAFFIC POLICE DEPARTMENT
Fax 5474883 SINGAPORE POLICE FORCE
Tel 65470000 10, UBI AVENUE 3

SINGAPORE 408865
OurRef  : TP/IP/63065/2014
Date . 99 APR 1

MR CHIA NAN HERNG

BLK 517 WEST COAST ROAD
#01-375

SINGAPORE 120517

Dear Sir

ROAD TRAFFIC ACCIDENT INVOLVING PC 9688 B AND SGU 3853 S ALONG
WEST COAST ROAD ON 22.12.2014

[ refer to the above accident.
Please be informed that we have completed our investigations which revealed that the driver of
PC 9688 B had committed an offence of Inconsiderate Driving under Section 65(b) Of The

Road Traffic Act Chapter 276. A Notice of Warning has been issued to the driver for the said
offence.

Yours faithfully,

HEAD INVESTIGATION
TRAFFIC POLICE DEFARTMENT

This is a computer-generated letter. No signature is required.




Vie

From: Gary [gary@mbmwheelpower.com.sg)

Sent: Friday, 29 April, 2016 5:25 PM

To: Wic

Cc: sulaiman@mbmwheelpower. com.sg; chios@kbsmotorsports. com._sg

Subject: RE: SGU3BSIC & PCUSESE - Accident Date © 22 12.2014 - TP claim AXA - Liability *** LKK REF: CC8/AXA1402387 5/Rhy3
Attachments: 20160429172004268 pdf

Dear Vic,

As spoken earlier, attached is the Traffic Police Investigation result for your perusal.

Please do advise us further in order for us to close this case.

Thank you

Best Regards,

Kenneth

MBM Wheelpower Pte Ltd
2 Kung Chong Road,
Singapore 159140,

hp: +65 81387188

tel ; +65 6458 3188

fax . +65 64525333

email: kenneth@mbmwheelpower.com.sg




Vic

=
From: Vic
Sent: Friday, 29 April, 2016 5:50 PM
To: Gary
Cc: sulaiman@mbmwheelpower.com.sg, chloe@kbsmotorsports.com.sg; Admin A; Vic
Subject: RE: SGU3B53C & PCOGBEE - Accident Date : 22.12.2014 - TP claim AXA - Liability *** LKK REF: CCBIAXAT40238T5/Rhy3
Attachments: 20160429172004269 pdf
Your Ref: SGU 38535 “WITHOUT PREJUDICE”

Our Ref: CC6/AXA14023875/Rha3

Dear Kenneth,
ACCIDENT INVOLVING VEHICLES PC 9688B AND SGU 38535 ON 22/12/2014
We refer to the above matter and to our telephone conversation earlier.

Please be informed that basing on the accident statements submitted by both party, the liability is clear and shall proceed with
direct settlement for the above mentioned case.

Our surveyor had finalized the COR at L/S $4,700.00 with 5 working days.
Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ ISR Ao

g ] oo

i - - o LA &y’,’ ,f:jg EJ!‘#}"' ﬁ?fﬂ'&' M-I'g" WJ"M MIN@.

This email may eontain confidential and/or privileged information. If you are not the intended recipient {or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.

From: Gary [mailto:gary@mbmwheelpower.com.sg]
Sent: Friday, 29 April, 2016 5:25 PM

To: Vic
Cc: sulaiman@mbmwheelpower.com.sg; I k rs .COM.5

Subject: RE: SGU3853C & PC9688B - #;:ddent Date : 22.12.2014 - TP claim AXA - Liability *** LKK REF:
CC6/AXA14023875/Rhy3

Dear Vic,
As spoken earlier, attached is the Traffic Police Investigation result for your perusal.
Please do advise us further in order for us to close this case.

Thank you
Best Regards,

Kenneth
MBM Wheelpower Pte Ltd



Vic (LKKAuto)

From: Ruth Chua <ruth.chua@axa.com.sg>

Sent: Wednesday, 9 November, 2016 5:44 PM

To: Vic (LKKAuto)

Cc: Admin A; Jas Khine (LKKAuto)

Subject: RE: Direct Settlement / MBM Wheelpower / P1549198 / OD PCI6888B / TP
SGU3853S /22.12.14 / EST $8420.37 / TP X/S $1500 / RC

Attachments: P1549198 NB_00001_1.pdf; ATTOO0OL txt

Dear Vic

We need to check if OID had at least 1 year of driving experience on the relevant class, otherwise it will be a breach
of our policy terms and conditions.
Please refer to our policy clause as attached.

Please assist.

Thanks & Regards,
Ruth

Ruth Chua (Ms)

Executive - Motor Claims

AXA Insurance Singapore Pte Ltd

B Shenton Way, #27-01 AXA Tower, Singapore 068811

ruth.chua@axa.com.sq
DID: 1800 8804741 (Option 3)

Website: www.axa.com.sg

We are all born to protect, but for me it's a calling.
Discover our stories on www.borntoprotect.sg
redefinlng /insurance M

From 14 March 2011, AXA Insurance has moved to 8 Shenton Way, #27-01 AXA Tower Singapore 068811.
Our Customer Service Centre will be located at #81-01. All contact numbers remain unchanged.

i1 Please consider the environment before printing this email

“This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.”

From: Vic (LKKAuto) [mailto:vicalpeh@Ilkkauto.com]

Sent: 19 October, 2016 5:50 PM

To: Ruth Chua

Cc: Admin A; Jas Khine (LKKAuto); Vic (LKKAuto)

Subject: RE: Direct Settlement / MBM Wheelpower / P1549198 / OD PCO682B /TP SGU38535 /22.12.14 / EST
$8420.37 / TP X/S 51500/ RC

Dear Ruth,
We refer to your below email.

Please be informed that we do not have a copy of the Insured’s Driver's Driving Licence (front and back of the card)
in order to check if OID have any outstanding offences.



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Monday, 12 June, 2017 613 PM

To: Kenneth Carnelius

Cec: Admin & Vic (LKKAuUto)

Subject: RE- SGU3853C & PCO688B - Accident Date : 22.12.2014 - TP claim AXA - Liability ***
LKK REF: CCH/AXAL14023875/Rhy3

Attachments: DV pdf

Without Prejudice
Dear Kenneth,
we refer further to our below email.

Purely for an amicable settlement on a without admission of liability to our Insured’s part, we offer settlement as
follows:

Cost of Repair (w/gst) ¢ 5,029.00 (agreed)

Loss of Use (580 x 5 days) S 400.00

LTA Search Fee 5 5.35 (agreed)
TOTAL $ 5,434.35

If agreeable, kindly let the owner sign the enclosed DV and forward to us a copy for payment processing.

The above amount is to be made payable to MBM WHEELPOWER PTE LTD.

Thank you.

"please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
chould aiso not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email; vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(a08933)

B 7d P

| B

ALERZn WETT Suve the Earth Print only when necessary

This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email in error) please notify the
sender immediately and destroy this email, Any unauthorized copying, disclosure ar distribution of the material in this email is strictly forbidden.

From: Vic (LKKAuto)
Sent; Friday, 24 March, 2017 2:26 PM
To: Sulaiman Abd Rahman <sulaiman@mbmwheelpower.com.sg=>

1



R ikt heid

Data

To : MBI WHEELPOVWER PTE LTD

{ )| 176 Sin Ming Drive #01-14/15 Sin Ming Autocare Singapore 575721

( V) 2 Kung Chong Road Singapore 159140

From [1oey et U0 \ { Name of Owner & Policyholder)

{_I.,.J ==
CLAMVI VERITLE N DTAIANID

ACCIDENT DATE: 22 13- - lo\ur ‘
LOCATION: ' WESS (E_‘r"i_r“ﬁ Ro kD
OTHER VEHICLE: 1" C‘- q {13% ﬁ-

1. ! hereby authorise MBM WHEELPOWER PTELTD to: -
Proceed with the repalrs (the repair) to the above accident {the accldent) darmaged vehicle

{the vehicle); and

() Actassoleand principal agent to claim on my behalf for the damaged to the vehicle from
my Insurer In question until the claim Is wholly completed, settle and/or resolved. (Claim
against own insurer).

.

s d/ Act as sole and princlpal agent to claim on my behalf for the damaged to the vehicle
and/aor bodily injury sustained as a result of the accldent fram third party and/or third party
insurer In question until the claim is wholly completad, settled and/or resolved. {Claim

against Third Party)

2. lconfirm that MBM's authorisation shall include without limitation paying for all relevant
reports/documents, corresponding and negotiating with the insurerfthird party and any
other relevant parties, correspondence of any nature with sollcitors, appolinting solicitors to
act in connection with the claim and, any or all such other tasks concerning the settlemaent,

resolution and/or completion of the claim.

Whera authorlsing party is notvelficle owner and policyholder



EHCEPT: -

a. Suchas matters or task that the insurer/third party and/or the law requires me to personally

attend to ; and
h, The due submission of the claim to the insurer (Where applicable)

3 | understand if | submit a claim of whatever nature to my own insurer (FOURTEEN (14) days)
after the accident (or such other time stipulated by my own Insurer and/or the law), such claim will

not ar may not be accepted by my own insurer. ' ; "

4, | further conflrm and accept that: -

a To the extent permitted by law: -

i

A 1 will Indemnify and keep MBM indemnify in connectlon with or arfsing from the
claim; and ;

ii. That not with outstanding the agreement or nthn;_-mrrse, under no circumstance will |
(Juintly or severally) in any manner hold MBM liable for losses/damages of whatever

nature arising from or in connection with the claim.

b. MBM does not guarantes and never represented that the insurery/third party will fully
Indemnify me for the damage and/or the repair's costs and, that [ shall be and continue to
be liable to MEM for the whole of the repalr's cost.

5, As the extent to which the insurer fthitd patty will Indernify me or be llable Is not
conclusive, | agree to place a deposit of 5§ {excluding GST) for the repair's cost.

B, | agree and accept MBM deposit refund policy. If the final successful percentage of
indemnification/contribution/llabllity from or of the Insurer/third party in respect of the repair's
costs to me: -

a. 50% and below - NO REFUND

b. 100% - FULL REFUND



7. | shall inform and forward to MBM all correspondence and letters received by me from the
insurer/third party , any other insurer, solicitors governmental authorities and/or, any other relevant
party.

8, | shall fully co-operate with and act expeditiously on any requests hy MBI, particularly the

“pischarge Voucher”, falling which | shall be liable to MBM

signing/endorsement/execution of any
(directly or indirectly) by MBM in connection with

for the full repalr costs and the expenses incurred

the clalm.,
9, | shall not: - i
a. respond to correspondence and letters; and
b. negotiate agree or accept any ather from the insurerfthird party or any other

relevant party; without consultation of and expressed approval from MBM

10, In conslderation hereof (including without limitation MBM's agreeing to repair the vehicle
and defer demanding payment of the repair’s cost), | wholly assIg}n to MBM all proceeds of

the claim for: -

a. the repalr’s costs and

b. damage, compensation, interest, cost {including party-to-party legal costs on a full
indemnity basis) and expenses in connection with the accident , repalr and/or claim;

which MBM shall be further entitled to apportion in lts absolute discretion with any excess
being pald by MBM to me as it deems fit in its absolute discretion.



11, | further confirm that payment to MBM or to any person (which shall include a body
corporate) authorised by you to receive payment in lieu shall constitute a good effective discharge of
the payment obligations by any party of the aforesaid proceeds of my claim and that | shall not be
authorised in law to receive payment. ,

py X * /

Owner & Pollcyholder’s Signature/Company Stamp (if applicable); or

Autharising party’s Signature/Company Stamp (if applicable)

Name: _ My vdEr o

MRIC: . Q239 F2 A T

Addrass: iz -, s o
) / 4 % .. =

7

¥ S

Witness's Slgnaturej
Jtnand/A - cornelivs

Mame:

MRIC:




DISCHARGE VOUCHER

wheelpower

RE: VEHICLE NO: A 5099

This is to certify that MBM WHEELPOWER PTE LTD has repaired the above
Mentioned vehicle to my satisfaction and | had taken delivery at

"

TP hrs on this date ‘a S 47 S P0]Y,

4

Owner Signature & Co. Stamp (if applicable)

We MBM WHEELPOWER PTE LTD hereby guarantee the workmanship of the
repairs carried out on the accident portion of your vehicle. The guarantee is
valid for a period of 6 months from the date of discharge and it is non-
transferable. We will promptly carry out any necessary rectification work.

mibm wheelpower ple Iid

176 sin riing drive 01-14/15 sin ming aulocars singapore 575721
{6458 3198 fG458 6018

Company Regicieration Monbar: 2002041 10W

EutftoryBog Fis B0l TABKF



DISCHARGE VOUCHER

RE: VEHICLE NO: ) L

This is to certify that MBM WHEELPOWER PTE LTD has repaired the above

Mentioned vehicle to my satisfaction and | had taken delivery at

A= J

'+ hrs on this date

Owner Signature & Co, Stamp (if applicable)

We MBM WHEELPOWER PTE LTD hereby guarantee the workmanship of the
repairs carried out on the accident portion of your vehicle. The guarantee is
valid for a period of 6 months from the date of discharge and it is non-
transferable. We will promptly carry out any necessary rectification work.

mibrn wheelpower pia Hd

176 £t ming drive 01-14/15 xin ming aulocare singapare STSTZ1
1 E45B 3108 FE458 601E

Canpany Regisieration Mumbas: B00S041 10W




EST COAST CLINIC & SURGERY (W()
TWEST COAST ROAD OD1-361 8120517
LIFAZ - 67760424

VOICE
LA MAN HERNG (XI5 NANHENG) Tuvoice Mo. ; S044B34
7 WEST COAST ROAD Or Relerenes : 054055
1-575 Date D33 Dec 2004
120517)
ient : CHIA BAN HERNG (XIE MAN/ENG) (SB0IETT98) Doctor ¢ DR YEQ KWAN CHING
DESCRIPTION oty FEE (85}
AMAREX TABLETS 1500 t2bs 1.22
ROSIDEN GEL 30.00 gms 5.0
SHORT CONSULTATION 2877
Tetal Amoui Payable : 3500
CASH Payment Recsived - Recoipd No. 159477 1500
Curstanding Balance 550,00
B

| zheques should be crossed and made payable to:
EST COAST CLINIC & SURGERY (WEST COAST)

A5 15 a computer generated invoice which does not réguire a signature
& O.E

Page | of |




HEPUBLIC oF SINGAPORE
IDENTITY CaRD No, 58038779
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Display Receipt Page 1 of 1

Text size + l
Land Transport Authority
Land Transport Authority

10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006525-2
Print Date/Time . 23 Dec 2014 [ 14:43:44
Receipt DateTime : 23 Dec 2014 / 14:42:44

Tax Invoice/Receipt
Receipt No. : ITNET-00000-141223-000867

Previous Recaipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (55%) (55) (S5)

As at 22 Dec 2014/15:20:00

INSURANCE CO-AXA INSURANCE SINGAPORE PTE LTD

1 Ingsurance Enquiry - PCO6REE
Enquiry Fee 5.00 0.35 5.35
20141223144257555031

Sub-Total 5.00 035 5.35
Total Before Rounding 5.00 035 5.35
Rounding Difference 0.00
Total Amount Payable 5.35
Paid By

Direct Debit, eNETS

201412231443046596 Debit (Internat Banking) 5.35
Total 535
Cash Change 0.00
Tendered Amount 5.35
Excess Refundable Amount 0.00

THANK ¥OU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee may

apply.

htt].‘l.ﬁ:.-".-"\-rl.l1Ll.,L'_n‘-.'.St;"r]TH-"\'rl.-"uL'Lit‘JlL-"l.:t.‘mlL‘]£1EE’H}'!1IUJ1I'.’I'l_lN{:"'l'I('JN_IL}—I"HHI[HH'I"I'&... 23/12/2014



Vic (LKKAuto)

#

From: CHUA Ruth <ruth.chua@axa.com.sg>

Sent: Monday, 12 June, 2017 530 PM

To: Vie (LKKAuto)

Cc: Admin A; Jas Khine (LKKAuto)

Subject: RE: Direct Settlement / MBM Wheelpower / P1549198 / OD PC56888B / TP

SGU3B535 /22.12.14 / EST $8420.37 / TP X/S $1500 / RC

Importance: High

Dear Vic

Please proceed to wrap up the matter. Thanks.

*please note we have terminated our fax-line. Please send your correspondences to our two common mail boxes instead. For
OD/TP survey, please send it to motor.survey@axa.com.sq. For other correspondences, please send it to motor.doc@axa.com.sg.

Ruth Chua | Specialist, Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email:ruth.chua@axa.com.sg

DID: 1800 880 4888

We are gulded by streng moral principles
a\rd redefining /insurance that ensure we do the right thing INTEGRITY

ﬁ Please consider the environment before printing this message.
This message is confidential. Any unauthorized disclosure, use or dissemination, sither whole or partial, is prohibited, If you are
not the intended recipient of the message, please notify the sender immediately,

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: 19 October, 2016 5:50 PM

To: Ruth Chua <ruth.chua@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto.com=; Vic [LKKAuUto)
<yicalpeh@lkkauto.com:

Subject: RE: Direct Settlement / MBM Wheelpower / P1549198 / OD PC9688B / TP SGU38535 / 22.12.14 / EST
$8420.37 / TP ¥/S 51500/ RC

Dear Ruth,

We refer to your below email.

Please be informed that we do not have a copy of the Insured’s Driver’'s Driving Licence (front and back of the card)
in order to check if OID have any outstanding offences.

However, at the time when we check his Driving Licence status using his NRIC and DOB on 02/01/2015 as per the
GlA report, OID driving licence is valid for classes 3,4,5 (see enclosed).

Kindly advice.

Thank you,



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email; vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

74 7

- P L

SLERER wN D Spye the Farthe Print only when necessary:

This email may contain confidential and/or privileged information. If you are not the intended recipient {or have received this email in error) please notify the
sender Immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email 15 strictly forbidden.

From: Ruth Chua [mailto:ruth.chua@axa.com.sg

Sent: Wednesday, 19 October, 2016 5:29 PM

To: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>

Subject: RE: Direct Settlement / MBM Wheelpower / P1549198 / OD PCS688B / TP SGU38535/22.12.14 / EST
58420.37 / TP /S $1500 / RC

Dear Vic

Could you check from Eddies Traffic Police website?

Thanks & Regards,
Ruth

Ruth Chua (Ms)

Executive - Motor Claims

AXA Insurance Singapore Pte Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore 068811
ruth.chua(@axa.com.sq

DID: 1800 8804741 (Option 3}

Website: www. axa.com.sq

We are all born to protect, but for me it's a calling.
Discover our stories on www.borntoprotect.sg

redefining / insurance

From 14 March 2011, AXA Insurance has moved to 8 Shenton Way, #27-01 AXA Tower Singapore 068811.
Our Customer Service Centre will be located at #81-01. All contact numbers remain unchanged.

ﬁ Please consider the environment before printing this email

“This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.”

From: Vic (LKKAuto) [mailto:vicalpeh@Ikkauto.com]

Sent: 13 October, 2016 5:05 PM

To: Ruth Chua

Cc: Admin A; Jas Khine (LKKAuto); Vic (LKKAuto)

Subject: RE: Direct Settlement / MBM Wheelpower / P1549198 / OD PC9688B / TP 5GU38535/22.12.14 / EST
S8420.37 / TP X/5 51500 / RC




For your approval and/or further instruction please as TP is chasing for settlement.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

¥F LFELS e

-

— - —r— Sgve the Eﬂrﬁ"' JR'T?}# m&’ e FECESSaY”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delate the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Friday, 23 June, 2017 3:34 PM

To: CHUA Ruth

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Direct Settlement / MBM Wheelpower / P1549198 / OD PC3688B / TP SGU38535 /22.12.14 J EST
$8420.37 / TP X/S 51500 / RC

Importance: High

Dear Ruth,
We refer further to our below email.

Please be informed that our offer as per below breakdown to TP was rejected.

Cost of Repair (w/gst) S 5,029.00
Loss of Use (580 x 5 days) 5 400.00
LTA Search Fee 5 5.35

TOTAL S 5,434.35

TP claimant rejected our offer of LOU at $80/day and insisted on $100/day.
TP vehicle is Mercedez E200 class with 1796cc.
Please advise, otherwise, claimant will pass to their soliction for further handling.

Thank you.
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Aut
! _'.... !‘{ Cunnsuf!ar;rs
AR BRA R Pte Ltd

Company Registration No. 199607198R

S1UBLAVE 1L 202-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

To : M/s AXA Insurance Singapore Pte Ltd

Date: 25/05/2018

THIRD PARTY DIRECT SETTLEMENT

Vehicle N PC 9688B (Insd Veh) |Your Ref. No.: C0326716
ehicle No.
# SGU 38535 (TP Veh) [Our Ref. No. : CC6/AXA14023875/Rha3s2
Date of Accident 2211272014
Liability 100%
Final Repair Cost ol > 5.029.00 |(W/IGST)
Loss of Use : 500.00 5 days
Rental (If any) 3 days
Others: ' $ 5.35
%

5,534.35
Final Settlement Sum |: $ 5,534.35
Remarks

Payment Instruction: Payee’s Breakdown

1) [MBM WHEELPOWER PTE LTD

:$ 5,634.35

NUR SHAQILAH
LKK Auto Consultants Pte Lid
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LKK Auto Consultants Pte Ltd

81 Ubi Ave 1 #01-25
TEL:

Paya Ubi Industrial Park, Singapore 408933
G256 3561 FAX G256 4315

Reg. No: 199607198R GST Reg Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref . CCB/AXA14023875/Rhals2
A TOWERSINGAPORE 0631 oue: zsasae [
ATTN: RUTH CHUA Code : AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 96888 Veh. Inspected SGU 38538
Policy No. P1549198 Coverage (%) 0.00
Claim No. CO0326716 Excess ($) 0.00
Assign From Assign Date 24/12/2014
2. Vehicle Particulars & Condition
Make & Model MERCEDES-BENZ E200 c.c 1796
Engine No. HIDDEN Year of Reg. 2007
Chassis No. WDB2110412B041811 Colour BLACK
Odometer 102958 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40R18 KINFOREST 7 mm
L/H Front Tyre |245/40R18 KINFOREST 7 mm
R/H Rear Tyre |245/40R18 KINFOREST 7 mm
L/H Rear Tyre 245/40R18 KINFOREST 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT NS PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 22/12/2014 Inspection Date 241212014
Survey held at MEMWHEELPOWERPTELTD
NO 2 KUNG CHONG ROAD
SINGAPORE 159140
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOCD FOR REPAIR:

5 Working Days




J

LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607108R GST Reg. Mo. 15-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGU 385335
Qty Description of Parts Condition wE:ﬁ“::;?g” Our A{gl:l‘m"d
REPLACEMENT OF PARTS
1|HEAD LAMP LH (CONSISTENT) SCRATCHED 2,550.00 2,550.00
1|FRONT FENDER LH (CONSISTENT) DENTED 890.00 890.00
1|FRONT BUMPER [(CONSISTENT) DENTED 1,620.00 1,520.00
1|FRONT BUMPER RETAINER LH (CONSISTENT) BENT B5.00 85.00
1|FRONT BUMPER MOULDING LH (CONSISTENT) BENT 115.00 115.00
1|FRONT BUMPER CHROME MOULDING LH (CONSISTENT) [BENT 105.00 105.00
1|FRONT BUMPER FOG LAMP LH (CONSISTENT) MOT NECESSARY 285.00 -
1|FRONT BUMPER FOG LAMP GARNISH LH (CONSISTENT) |CRACKED 55.00 55.00
LESS 10% DISCOUNT -560.50 -532.00
5,044 50 4,788.00
SPECIAL NETT ITEMS
2|FRONT BUMPER SENSOR (SN) (CONSISTENT) NMOT NECESSARY S00.00 -
1|FRONT TYRE - 245M40R18 (T0%) (SN) (CONSISTENT) CuT 295.00 206.50
795.00 206.50
LABOUR
TO REMOVE & INSTALL DAMAGE AREA. 800.00 400.00
TO RUST PROOFING DAMAGE AREA, 50.00 50.00
TO CHECK WIRING AND LIGHTING. 50.00 30.00
TO REMOVE & INSTALL FRONT BUMPER SENSOR. 50.00 50.00
TO RESET ECU SYSTEM. NOT NECESSARY 280.00 -
TO SPRAY PAINTING ON AFFECTED AREA. 800.00 400.00
2.030.00 930.00
GRAND TOTAL 7,869.50 5,824.50
RECOMMENDED COST OF LUMP SUM REPAIRS 4,700.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CCB/AXA14023875/Rhals2
Wﬂ
|II "
LOW CHOW CHUEN HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor ks made solely for the use and benefit of the Cliem named cn the front page of this Repaort,




