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Our Ref: SMG7633L

AIC ASIA PACIFIC INSTT'RANCE PlE LTD

Motor Claims Depadment
78, Shenlon Way, #07-16

s079120

Dca, Sir/Mdm

Please relbr to the above medtioned accident.

We are writing in on the behalfof
the registered owner of motor vehicle number

OH POII HEOK
sMG76t3L uhir:h rrus inrolr'.d in lhc abo\c:rrcidcnr

we are instructed that tlre above accident was caused solely and completely by the negligence ofyou irNured's vehicle

nu$er SLG5263X As a result ofwhich, our client have suffered loss ard and expenses.

ACCIDENT IIWOLVING SMG76]3L AI{D SLG5263X ALONG KIM KEAT LINK TWDS PIE CIIANCI ON
0s.0814

We arc instructed by our clie to claim hr :

1. Cost of Repair (-A.grce with Survcyor)
2- l,oss ofuse 3x$80
3. Search Fee

1,100.00

240.00
27.25

$

$
$

$l OTAI, ATTOUNT r)67.25

We enclso€d hercby the following docErnents for your consideration I

(A) l€tter ofAuthority
(B) SalisfactionVouchet
(C) Workhop Final repair bills
(D) Search Fee

Kindly acknowledge receipt oflhe above said documents and your favo.able reply is greally appreciated.

JOHN

Mobil€: 487

Email : ktmotorwerkahotmail com

"My execution olthie Discharge Voucher
is only for my claim for property darnage

and not prejudicial to any other claims"
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LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT IFIVOLVING VEIIICLE NO. SAG.,7$31.- AND (/GS}6'-< Y
AT/AL6NG 2.1n kef Zfqlc 7'vDt //€ C/r*r9i

oN 09 DA1, al MSNTH D'f YEAR

a) I/We, the ov.ner of vehicle rc Jfl4a +{J3l hereby insttuct and authorize you to commence

b)
repair to the said vehicles.
You are further authorized to appoint solicitors on my/ow behalf and give the solicitors full
instructions as if the appointm€nt are given by me/us with respect to the con&lct of my/our claims
against thid party driver and./or his insurers including if necessary, to commence legal proceedings in
Court in my/our name against the third party.
You have my/ou( full authority to instruct my/our solicitors to negotiate a settlement with the third
party andlff his insurers on such terms as you deem fit. Upon settlement of my claim, you are

authorized to sign any Discharge Voucher or any documsnt to conlirm my acceptance of the settlement
as fuIl and fmal discharge of my claim, on my behalf.
Upon resolving my/our claim, you are authorized to agree witi my/our solicitors on tle amount oftheir
professional cost and disbursements for acting for me/us and to relieve payment of tle balance of the
settlement sum on my/our behalf daectly into your account.
In the event &at, llwe amlare required to attend at mylour solicitors' ofEce or to attend court in
connection to my/our claim, Vwe shall render fi.rll co-operation.
In the event that my/our claim against the third party and/or his insurers is Not successful or cannot be
proceeded with, Vwe authorized you to make a claim against my/our own insurers for the cost of
repats and any other losses recoverable under my/our policy of insurance. In this respects, Uwe

understand and accept that tle excess amount applicable under the policy of insurance shall be bome
by me/us. Vwe shall also be personally liable to bear all legal cost incuned by you in claiming back for
the repai cost by your Solicitors.
Iffor whatever reasons, my/our insurers reject mylour claim for indemnity for the cost ofrepairs and/or
any loses recoverable under the policy of insurance or make any offer to pay less than the amount
claimed by yorl I/we agree to rmdertake to pay ttre fuIl amount of your repair bill and survey fees and
any other expenses reasonably incrrred on my/our behalf or to pay you the difference in arrount, as ttre

case may be.
I/we have read alld understand the above statement and agreed.

c)

d)

e)

h)

Dated this pt day o8 month Z i- year

n

Signature

Name

NRIC/ROCNo.

Address

oh (-H Hz.<-
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Company Stamp
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[niajl: ktmotonverk@hotmail.com

AIG ASIA PACIFIC INSURANCE PTE LTD

Motor Claims Department
78. Shenton \\'ay, #07-t6
s079120

F'INAL REPAIR BILL

Date : 2'7.01.2025

Vehicle Numbcr :

Make/luodel :

Date 01-Accident :

s 1\,1G763 3 l.
TOYOTA VIOS
05.08.2,1

ISSULD BY

Email : ktmotor$,erka.lhotmail.com

$1.100.00

CRAND TOTAL $ 1,100.00

\&

Cost ofRepair (Recommended By Slveryor)



> Back to OneMotoring

Land Transpod Authority
10 Sin Ming Drive
Singapore 575701

GST Registration tlo. : M+00O55292

l arirl 
"f 

ra rrsport $ZAur trori W

Receipt No. : ITNET-00000-24080t001820

Previous Receipt No. :

S/N ltem Descriptien/
Business Tran6action Reference
No-

Result of lnsurance Enquiry - SLG5263X
As at 05 Aug 2024108:20:00
lnsurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD
1 Insurance Enquiry - SLG5263X

Enquiry Fee
202404051250s3615185

Print Date/Time :

Receipt Datemme :

Tax lnvoicelReceipt

Amount
Eefore

csr (s$)

Sub-Total

Total Before Rounding

Rounding Oifference

Total Amount Payable

Paid By

DrcNV202408051 2505381 991 2

Total

Cash Change

Tendered Amount

Excess Refu ndable Amount

05 Aug 2024 I 12:.52:30

OS Aug 2024 I 12'.52:30

GST
Amount

(s$)

Amount
After GST

1s$)

25.00

25.00

25.00

27.25

27.25

0.00

27.25

2.25

2.25

2.25

SGQR(PayNow) 27.25

27.25

0.00

27.25

0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.



 

 

Our Ref: CD/AIG24080132/Ama3 

AIG Ref: 2546629468SG 

 

20 August 2024 

 

VENKATASAMY SRINIVA SAN 

BLK 250KIM KEAT LINK 

#10-93 

SINGAPORE 310250 

 

 

 

Dear Sir/ Mdm, 

 

ACCIDENT INVOLVING SLG 5263X(AIG) AND SMG 7633L AT/ALONG KIM KENT 

LINK SLIP ROAD TOWARDS PIE CHANGI AIRPORT ON 05/08/2024 

  

We refer to the above subject matter. We write to inform you that we are the loss adjuster 

appointed by your motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-

party claim against your policy. 

  

We have received a claim from SMG 7633L against your insurance policy. 

 

Based on the accident report and accident scenario, we are of the view that liability is not in 

your favour. Therefore, we shall proceed to negotiate for an amicable settlement of the third-

party claim at best to avoid further litigation, which would escalate to even more cost.  

 

Should you however wish to further discuss on the matter prior to our negotiations and 

settlement, please contact us within 07 days from the date of this letter. 

  

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due 

to this Third-Party claim. However, if your policy has a NCD protector feature, it will be deemed 

utilized for this claim and your NCD will be protected. 

  

Thank you. 

 

Yours faithfully, 

 

Daphne Lee 

Case Handler 

DID: 6841 2157 

Email: daphnelee@lkkauto.com 

 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 

 

mailto:daphnelee@lkkauto.com


 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 08 Aug
2024 09:48 Clm Dtl Modified Claimant's Name: -> OH POH HEOK. Claimant's ID: -> S7010388E. [A] HOW MEI KWAN

2 08 Aug
2024 09:48

Clm Veh Model
Changed (201044) TOYOTA VIOS 1.5 G (A). [A] HOW MEI KWAN

3 08 Aug
2024 09:48 Clm Created Reg No: SMG7633L. Acct Date: 2024/08/05. Claim Type: TP. Insurer: AIG Asia Pacific

Insurance Pte. Ltd. (SG). Workshop: Kt Motorwerk (HQ) [A] HOW MEI KWAN

4 08 Aug
2024 09:48 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

5 08 Aug
2024 09:48

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/20 [A] HOW MEI KWAN

6 08 Aug
2024 09:48 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

7 08 Aug
2024 09:48

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insur
ance Pte. Ltd. (Express)

[A] Merimen
Administrator

8 08 Aug
2024 09:48 Label Added (20224):Field Survey. [A] Merimen

Administrator

9 08 Aug
2024 09:48 Label Added (19):Fastlane. [A] HOW MEI KWAN

10 08 Aug
2024 09:48

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI KWAN

11 14 Aug
2024 17:47

Video
Downloaded Downloaded Video - Other [A] Daphne Lee Mooi

Ngiuk

12 16 Aug
2024 09:45

Video
Downloaded Downloaded Video - Other [A] Daphne Lee Mooi

Ngiuk

13 20 Aug
2024 14:23

Video
Downloaded Downloaded Video - Other [A] Daphne Lee Mooi

Ngiuk

14 22 Aug
2024 10:34

Video
Downloaded Downloaded Video - Other [I] Tam, Ivan-WK

15 23 Dec
2024 15:15

Video
Downloaded Downloaded Video - Other [I] Tee, Chee-Wah

16 12 Mar
2025 13:29 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

17 12 Mar
2025 13:29

Ins Email
Updated [None] -> [EMAIL@GMAIL.COM] [A] JOANNE LEE

KHANG MIN

18 12 Mar
2025 13:29 Clm Dtl Modified Insured Address 1: -> -. Insured Address 2: -> -. Insured PostCode: -> -. Insured Ci

ty: -> 1247. Driver Name: -> Venkatasamy Srinivasan. Claim Conclusion: -> 3.
[A] JOANNE LEE

KHANG MIN

19 12 Mar
2025 13:29 Clm Dtl Modified JPJ Reg. Date: -> 2018/12/31. [A] JOANNE LEE

KHANG MIN

20 12 Mar
2025 13:29

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

21 13 Mar
2025 16:23

Adj Mandate
Request

Cur.Req:1307.25:Liability: 100% (BOLA 10) *Quantum: $1,307.25(all-in). Please refe
r to adjuster report for details. *For your approval please.

[A] Daphne Lee Mooi
Ngiuk

22 17 Mar
2025 16:39

Video
Downloaded Downloaded Video - Other [I] Tam, Ivan-WK

23 17 Mar
2025 16:43

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/08/20. Mandate Remarks: Approved LKK to settle
not exceeding $1,307.25. subj to submission of all supporting docs [I] Tam, Ivan-WK

24 17 Mar
2025 16:43 Adj Mandate Set Approved:1307.25:Approved LKK to settle not exceeding $1,307.25. subj to submissi

on of all supporting docs [I] Tam, Ivan-WK

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3216826 12 Aug 2024
18:10:01

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMG7633L SLG5263X 12.00

3218110 14 Aug 2024
13:56:22 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SMG7633L Tee, Chee-
Wah xx.xx

3348400 12 Mar 2025
13:29:27

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMG7633L SLG5263X 12.00

3/19/25, 9:32 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1446917&extid=460242&CFID=82… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=827095&CFTOKEN=c18e8ebe7d198662-B5BCE876-AFDC-FF88-ECA6F81BFE31AE08&USID=12435&RID=3659054
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=827095&CFTOKEN=c18e8ebe7d198662-B5BCE876-AFDC-FF88-ECA6F81BFE31AE08&USID=12435&RID=3659054
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=827095&CFTOKEN=c18e8ebe7d198662-B5BCE876-AFDC-FF88-ECA6F81BFE31AE08&USID=12435&RID=3659054
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=827095&CFTOKEN=c18e8ebe7d198662-B5BCE876-AFDC-FF88-ECA6F81BFE31AE08&USID=12435&RID=3659054&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1446917%26extid%3D460242%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=827095&CFTOKEN=c18e8ebe7d198662-B5BCE876-AFDC-FF88-ECA6F81BFE31AE08&USID=12435&RID=3659054
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