Daphne Lee (LKK Auto)

From: Daphne Lee (LKK Auto)

Sent: Thursday, 29 January 2026 9:57 AM

To: ‘Ye, Melvin-YK'

Subject: RE: Accident involving SJE169C / SMN2085P DOA :02.08.2024 AIG:
8821212275SG

Dear Melvin,

We had emailed TP repairer dated on 03/10/2025. But no response from TP repairer.

As such, we will close this file and submit Merimen fee to your good office.

Thank you

For future correspondence, please remove meikwan@lkkauto.com and admin-a@lkkauto.com in your email. Thanks.

Best Regards,

Daphne Lee (Ms) | Case Handler

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933)

From: Ye, Melvin-YK <Melvin-YK.Ye@aig.com>

Sent: Wednesday, 28 January 2026 6:32 PM

To: Daphne Lee (LKK Auto) <daphnelee@Ikkauto.com>

Subject: RE: Accident involving SJE169C / SMN2085P DOA : 02.08.2024 AIG : 8821212275SG

Dear Daphne,
Please check with repairer if they still keen on TP claim.

If no further developments, please close file accordingly.

Melvin Ye
Claims Executive — Auto Claims
AlG Asia Pacific Insurance Pte. Ltd.

AIG Building

78 Shenton Way, Level 10
Singapore 079120

Tel +(65) 6419 1088

Melvin-yk.ye-@aig.com | www.AlG.sg

Advanced Leave Notification:

If you have received this message outside of your usual work hours, | do not expect that you will read, respond to or action it until appropriate for
you.



