SFOF248M0001 / FALCON-AIR AUTO SERVICES PTE LTD [575721] i i
ENTRY DATE 8 TIVIE: 22/0812004 1643 (SGT) Your NCD will be affected due to late reporting

SUBMITTED BY: Florence Loh
VERSION: 1 (22/08/2024 16:43 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Actual Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
. Any false ri ing m referr he Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of First Submission 22/08/2024 16:43 (SGT)
Reported by Owner
Date of Accident 03/08/2024 15:15 (SGT)
Exact Location of Accident Singapore
Additional Location Information PIE TOWARDS CHANGI BEFORE EXIT 15
Country/State of Loss Singapore
DETAILS OF OWN VEHICLE

Vehicle Registration Number GY7632R

INSURED/POLICYHOLDER
Is company? Yes
Name Of Registered Owner HITCHCAR
Company Reg No 5XXXX225J
Email Address czh12419@hotmail.com
Mobile Phone No (Phone) +65-85111991

Alternative Phone No _

VEHICLE PARTICULARS

Manufacturer Toyota

Model Hiace

Variant -

Exact purpose for which vehicle was being used at time of

accident -

Are you claiming under your own insurance policy for repair to

your vehicle? No - Reporting only
Vehicle Category Commercial vehicle
Transmission Manual

cC 2494

Vehicle Fuel -

First Regisration Date -

Chassis no -

Effective Date/Time of Ownership -

INSURANCE COMPANY

Name of Insurance Company Income Insurance Limited
Policy Number / Cover Note Number 5125325685-02
DRIVER
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Name of Driver

Passport No/FIN

Date Of Birth

Occupation

Driving Pass Date

Driving License Pass Class

Driving License Validity

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?
Translator's name

Translator's ID

Translator's phone number

Translator's email

Original language used in the statement

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Police Station Name

Police Station Phone No

Alt. Police Station Phone No

Police Station Address

Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT

REFER TO SKETCH PLAN..

NOTE: VEHICLE NOT PRESENT WHEN REPORTING.

ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Accident report SFOF248M0001

SELVAKUMAR PREMKUMAR

CXXXXXXXXXXXXXXX.com
13/10/1992

Outdoor

04/11/2020

3

Valid

3 YEARS AND 9 MONTHS
Male

(Phone) +65-84341673
czh12419@hotmail.com

B

No
Hirer
No

Collision - Head to Rear
Clear

Dry

No
No

Yes

Yes

Tanglin Division Headquaters

(Phone) +65-18003910000
(Fax) +65-63964900

21 Kampong Java Road Singapore 228892

No

No
No
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DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLX9167A
Vehicle Manufacturer -
Vehicle Model -
Vehicle Variant -
Vehicle Colour -
Vehicle Category Private car
Name of Driver -
Contact Number -
Address -
Address complement -
Postcode -
Insurance Company Name -
Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -
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SKETCH PLAN

SKETCH PLAN

IMPORTANT NOTICE

! Plaasa raport gorractly the detads of the accifant to spesd up the clams srocess

2 Thus Form musi be completad by the Pobeyholder andior the Aciual Drver

3 mformation provided must be as gyt and accurate 45 possibis . Any willul miscaoresentation of withholding of matenal facis may allow
wmsurance comoanies 1o resudiate palicy liabilty .

4 Thalssue and acceptance of this Form by insurance companias i3 not an admission of policy liabiity on the part of the insuranca companies,

. Any false reporting may be referred to the Traffic Police Department for investigation.

5. This report will be forwardad by the Insurars to the GIA Records Management Cantre established by the General Insuranca Association of
Singapare (GIA) for archiving and that coples of this report will for a fee ba made avadlable upon applicdlion by Interestad parties.

7. By the lodgement of this report 1o the ingurers, you hersby consent to the archiving of this report ot the eentre and to copies of the
repoat balng made available aforasaid.

3. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowladge, agree and consent thal:

(3) My insurar, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use, disclose

andlor peocess my parsonal datalpersonal information set out in this fform] and any other personal information provid 1 by me or

possessed by my insurer (collectively the "Personal Information”) and discloss and transfer such Personal Informatiort logll insurer(s)

who have insured vehicle(s) Invalvad in this accident (all instsrer(3) who have insured vahicle(s) involved in this accident shall ba

colfectively raferred to as the “Insurers”), the Insurers’ lawyersilaw firms, the Monetary Authority of Singapare and any refevant

govemment agencyiauthority (such as the police), for the purposa(s) of: !

(i) processing, handling andior dealing with my claims including the seltlement of the claims and any necessary invastigations relating to

the claims;

(il) investigating the accident and/or my claims;

(i) carrying out andlor dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of comrespond: 3 13, invoicas, reports or notices to me, which could involve

disclosure of certain personal data aboul me to bring about delivary of the same as wall as on the external cover of envelopesimail

packages), andlor

(v) complying with applicable law in administering, processing, handiing andlor dealing with my claims. L)

{collectvely the "Purposes’) )

(b) all insures(s) who havea | d vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, maylare peanitted to collect,

use, disclose andlor process my Personal Information for one or more of the above Purposes: and

(c) my Personal Information may/can be disclosed by any of the Insurars and/or GIA to their third-party service providers or agents

(inciuding thelr lawysrsflaw firms), which may be sited outside of Singapore, for one or more of the above Purpeses.

10 SEqp
=\
z

Actual Oriver's Signatuce (if driver is not the Witnessed by Reporting Centre Persoanel -
policyhokier) / Dato & Timo (Name a5 in NRICAD card) @)

Sketch Plan

vun2022 ' o 1
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SKETCH PLAN #2

escribe Cir o of the Accld
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Declaration
1/We declare the foregoing particulars are true in every respect,

.
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- Policyholder's Signature ™ Qi

vJun2022

! Date & Time
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“(Name as in NRIC/ID card)

§*fme Actual Driver's Signature (if driver is not the policyholder) Witnessed by Reporﬁng' Centre Personnel
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POLICE REPORT

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin

Tanglin Division HQ

21 Kampong Java Road SINGAPORE
228892

Tel No:1800-3910000

E/20240820/7037

1of 1
Report No. E/20240820/7037

Date/Time Report Made ; s ¢
50/08/2024 1534 Vide Report No. Station Diary No.
Name Of Informant Address
CHAN ZHI HAO 783B WOODLANDS RISE #11-37 WOODLANDS
PASTURE | SINGAPORE 732783
ID Type / ID No. Contact No.
NRIC NO / $9011932Z HOMACHTc: U P
Nationality Email Address
SINGAPORE CITIZEN CZH12419@HOTMAIL.COM
Occupation Sex Age Date of Birth |Race
Company director Male 34 11/04/1990 Chinese
Institution/’School Name Language
English

Date/Time Of Incident
03/08/2024 00:00 - 03/08/2024 00:00

Location Of Incident

5 JALAN IKAN MERAH THOMSON PARK SINGAPORE
578036

Brief details.

| have rented my van with carplate number GY7632R fo a company Netzplus Sg Pte Ltd. The van got
into and accident with another car with carplate number SLX3167A. Netzplus claim that the driver was
SELVAKUMAR PREMKUMAR. However, on that day of the accident, they did not tell me they got into
an accident and | was alerted by NTUC as ntuc got a claim from the other party. They plan to try to
mediate with the other party which ultimately failed. Till today the company and the driver did not want to
make any accident report with NTUC. The accident location is unknown te me as NTUC did not provide

me with any details.

Signature Of Officer Recording The Repori:
Not applicable

Signature Of Informant:

The identity of the person making this
report has been authenticated by Singpass.
No signature is required.

Signature Of Interpreter:
Not applicable

Date/Time:
20/08/2024 15:34

Officer In-Charge Of Case:

Classification Of Case:
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OTHER DOCUMENTS

(/1 Income

made yours

Our Ref: MT/CA/TP/020/1289553-001/EL/LC

16 Aug 2024 CERTIFICATE OF POSTING
REMINDER

HITCHCAR

BLK 7838 #11-37

WOODLANDS RISE

WOODLANDS PASTURE |

SINGAPORE 732783

Dear Policyholder

CLAIM NUMBER: MT/1289553-001
ACCIDENT INVOLVING GY7632R / SLX9167A on 3 Aug 2024

We refer to our letter of 06 Aug 2024.

We have yet to receive your report on the accident. We would like to inform you that under your motor
insurance policy, you have to report within 24 hours or the next working day after the accident, even if
there is no damage to your vehicle. If you have not done so, please report the accident to any of our

reporting centres immediately. Otherwise, we may not be able to handle the claim on your behalf.

We reserve the rights to seek recovery from you and/or your driver if we are bound by law or statute to
settle the third party injury claim.

If you have any queries, please email us at mtcl@income.com.sg.

Yours sincerely

Jenny Pe
Deputy Vice President
Motor Insurance

Income Insurance Limited | UEN:202135698W
Income Centre 75 Bras Basah Road Singapore 189557 - Tel: 6788 1777 - Fax: 6338 1500 : Enquiries: income.com.sg/enquiry
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OTHER DOCUMENTS #2

HITCHCAR

Vehicle rental agreement

Contract is made on the_! 1/05/2024

Between Netzplus Sg Pte Ltd
Hp: 96627469  nric: 202341372D Email: €lviswsp@gmail.com
86478637

Having a correspondence address of

133 Edgedale Plains #15-48 S(820133)

Hereinafter known as the "Hirer" of one part

HITCHCAR(HP:85111991)
(Identification number/ UEN:53342225)}
Having a correspondence address of
7838 Wocdlands Rise, #11-37 Singapore 732783

Hereinafter known as the "OWNER" of cne part

Vehicle registraticn number: GY7632R

Vehicle Model: Toyota Hiace 3.0M
Chassis Number: _KDH2000008689
Engine Number: 2KD1211041

Hereinafter known as the "VEHICLE" of one part

-

Signature @ Owner of HITCHCAR Signature of HIRER

Page 1 0of 8
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OTHER DOCUMENTS #3

HITCHCAR

1. TERMS OF RENTAL

15 | The OWNER will let and the HIRER will take on the hire upon the terms and conditions of the
VEHICLE.

1.2 The initial term of this contract shall be _1 Month , commencing from

11/05/2024  5x 1330  Hasto 11/06/2024 5+ 1330 HRS. After the expiration
of the initial term, this contract shall automatically convert into an open contract, with no fixed end
date, unless terminated by either party in accordance with the terms outlined in this contract.
During the initial term and subsequent cpen contract period, the rental fees, terms, and conditions

specified in this agreement shall continue to apply unless otherwise modified by written agreement
between the parties.

1.3 At the time of handing over the car, the caris at 25 % fuel.

1.4 A ONE WEEK NOTICE to terminate the contract must be served by the HIRER to the
OWNER if he wishes to terminate the contract on the last day of the initial term or during the term
of the open contract in order for the OWNER is able to find the next HIRER.

2. PAYMENT OF RENTAL

2.1 The rental rate is S$ 315 per week. The interest-free security deposit of S 500
will be refundable upon the completion of the contract period and return of vehicle in fit and proper
condition.

2.2 The HIRER shall pay the OWNER the interest- free security deposit upon collection of the
VEHICLE. Thereafter, rental will be due every _Monday

2.3 The HIRER shall pay the OWNER all charges relating to the rental of the VEHICLE, together
with any additional amount that may be due at the end of the rental. Where the HIRER is a
company, the HIRER shall be jointly and severally liable with the owners of the business/ company.

Signature of Owner of HITCHCAR Signature of HIRER

Page 2 of 8
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OTHER DOCUMENTS #4

HITCHCAR

2.4 The credit term for the rental due is 3 days from the due date as stated in clause 2.2,
OWNER may at its discretion charge an interest of 5% per month in lapse until the full payment of all
overdue amounts is collected.

25 The HIRER will pay the OWNER on demand; expenses for the collection or repossession,
including court fees and reasonable attorney's fees, incurred by the OWNER in pursuing claims
against the HIRER. OWNER may at its discretion charge an interest of 5% per month in lapse until the
full payment of all overdue amounts is collected.

3. TERMINATION OF RENTAL

3.1 This contract shall terminate if the HIRER is in breach of any of his or her obligations under
the contract.

3.2 This contract shall terminate if the HIRER is facing or awaiting bankruptcy proceedings.

33 Should the HIRER terminate the contract permanently, the HIRER will be liable to pay the
OWNER the balance of the unused periods during the fixed term, including all rentals due and
unpaid (including interest) at the date of termination. The interest- free security deposit will be
forfeited. Section 2.5 will apply when applicable.

3.4 The OWNER reserves the right to terminate the Contract at any time for breach of clause 5
default under clause 2. In the case, Clause 2.5 shall apply the interest free security deposit will be
forfeited.

35 Upon termination of the contract, the HIRER shall return the VEHICLE and all its accessories,
tools and documents as stated in Section 4.

4. VEHICLE CONTRACT AND RETURN

4.1 VEHICLE is delivered to the HIRER in good condition. The HIRER agrees to return the VEHICLE
in the same working condition with no unauthorized repair (except ordinary wear and tear} to the
OWNER and on the date specified (or sooner, if demand by OWNER) with the fuel level as per
commencement date of the rental.

Signature of Owner of HITCHCAR Signature of HIRER

Page 3 of 8
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OTHER DOCUMENTS #5

HITCHCAR

4.2 Both the car rental company and the hirer agree that the vehicle's condition has been
documented through photographs taken prior to the commencement of the rental period. These
photographs, taken by both parties, serve as evidence of the vehicle's condition at the start of the
rental agreement. Any existing damages to the vehicle as depicted in these photographs are
considered acknowledged and agreed upon by both parties. It is understood that any damage not
visible or not captured in these photographs will be treated as new damage incurred during the
rental period.

4.3 OWNER shall be responsible for the reasonable maintenance and repair only, as per
recommended by the manufacture or appointed workshop. HIRER shall be responsible for
punctures or cracked tyres. HIRER shall be responsible for cracked or chipped windscreen and
windows. HIRER shall be responsible for suitable tyre pressure and similar, basic maintenance like
radiator water and engine oil level.

4.4 HIRER shall not fix any accessories to or modify the VEHICLE in any way without prior written
consent of the OWNER and prior to the expiry or termination hereof to remove any approved
accessories and to reinstate the VEHICLE to its former conditions at all costs of the HIRER. HIRER
shall not remove or deface any label marks or indicia affixed to the VEHICLE.

4.5 In the event of accidental damage to the VEHICLE or if the VEHICLE is returned in an
unsatisfactory condition, all charges for repair (up to insurance excess value), damage cost, servicing
and / or restoration works to its original condition will be imposed to the HIRER.

4.6 If the VEHICLE is lost due to theft, negligence, total loss (HIRER will pay the difference from
insurance claim pay out) or confiscated due to illegal acts by the HIRER during the rental period and
while in the possession of the HIRER/ Driver, the HIRER shall pay the OWNER the full cost (the
market value of the VEHICLE) or the cost of obtaining a replacement vehicle as well as compensation
to OWNER for the loss of use of such vehicle for the period to obtain the replacement vehicle.

4.7 The "loss of use" shall be the charges of rental (of the current and remaining period) as
agreed by the HIRER in this agreement. Section 2.5 will apply when applicable.

Signature of Owner of HITCHCAR Signature of HIRER
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OTHER DOCUMENTS #6

HITCHCAR

5. AUTHORIZED AND PROHIBITED USE

5.1 The VEHICLE can only be driven by the HIRER or by the person who has been expressly
authorised. HIRER shall also inform the OWNER of any changes of Driver/s and/ or authorized person
without delay. Failure to do so, HITCHCAR shall not be responsible: (a} for the incorrect furnishing of
particulars for traffic offences; (b) declined coverage of motor insurance.

5.2 The HIRER (and authorised Driver/s) will be liable for the insurance policy excess for all
damage/s and claims incurred during the rental contractual period.

5.3 The HIRER, and authorised Driver/s must be more than 22 years of age and have driving
experience of more than 2 years. An excess of $$2000 (Section 1) & S$1500 (Section I1) will be
charged for Singapore use. An excess of 552500 (Section 1) & $$2500 (Section Il) will be charged for
Malaysia use.

5.4 If the insurance policy excess is not fully paid by the HIRER to the OWNER, the OWNER has
the right to not let the HIRER make the accident report.

5.5 The VEHICLE must NOT be used;

(a) For testing or racing or for illegal purposes whether in connection with theft, drug peddling or
trafficking, smuggling of goods or any other criminal activities;

(b) In the abusive, careless, reckless or negligent manner;

(c) By anyone under the influence of alcohol, intoxicants, medications or drugs which will affect the
ability to drive or operate the VEHICLE;

(d) To carry chemicals and goods that are improperly packed or contain offensive smelling or
contaminated or hazardous or flammable products;

(e) By anyone whom OWNER has been given false name, age, address or other information.

Signature of Owner of HITCHCAR Signature of HIRER
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OTHER DOCUMENTS #7

HITCHCAR

6. LIABILITY INSURANCE

6.1 The HIRER (and authorised Driver/s) will immediately report any accident within 24 hours to
OWNER and will also deliver to OWNER every summon, complaint or paper of any kind received by
HIRER and authorised Driver in any way relating to any accident involving the VEHICLE while rented
under this agreement.

6.2 The HIRER (and authorised Driver/s will not aid or encourage the filing of any claim by any
third party claimant as a result of any accident and will cooperate fully with the OWNER and its
insurer in the investigation and defence of any claim or lawsuit. All repairs must be carried out by
OWNERS or it's insurer's authorised workshop unless with prior approval by OWNER.

6.3 In the event that the hirer refuses to make an accident report after an accident involving the
rented vehicle or does anything stated in clause 5, resulting in the insurance company repudiating
claims from the third party, the car rental company shall not be held liable for any claims or
expenses arising from such repudiation. The hirer agrees that if the insurance company seeks to
claim any amount from the car rental company as a result of the hirer's failure to report the accident
or by doing anything stated in clause 5, the hirer shall be responsible for reimbursing the car rental
company for the claimed amount. The car rental company reserves the right to pursue legal action
or other means to recover the claimed amount from the HIRER.

6.4 Coverage does NOT apply to:

(a) Injury to or destruction of property owned by, rented to, in charge of or transported by the
HIRER;

(b) Any liability of any nature whatsoever of driver who is not an Authorised Driver; an accident
which occurs while VEHICLE is violation of section 5;

(c) Any authorised driver who has been rejected insurance coverage by any insurance company.

6.5 The HIRER will pay the OWNER on demand; expenses for the collection or repossession,
including court fees and reasonable attorney's fees, incurred by the OWNER in pursuing claims such
as the insurance policy excess against the HIRER. OWNER may at its discretion charge an interest of
5% per month in lapse until the full payment of all overdue amounts is collected.

Signature of Owrier of HITCHCAR Signature of HIRER
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