¥ &

SKODA

LETTER OF DEMAND
Your Ref: DaubpgzsmecT (C1PLIEThey -4
Our Ref: SNR F41ad
To: Mg fiugd Copital
Dear Sirs,

ACCIDENT INvOLVING SMBHMD ¢ SHp 345hY ONAS’(WW.
We are claiming on behalf of our client Ho Boon Chn
owner of vehicle number SN BAGAD involved in accident on z—'lgfww :

with vehicle SH P 34564 along/at __ PAVAY VM“&A_ oad Junchon o W Q%-(M

Description of claims:

Cost of Repairs $ 1823353 (incl 9% GST)

lossof Use/Rental 5 20 x & pays=s_ 0 Gncowasn
Sea.rﬁFe:;M Mal g 592045530 =110- 40 (incl 9% GST)

Misge;g;‘i :::(S{Fee s 4o (incl 9% GST)

TOTAL s 14,%93.13 (incl 9% GST)

We are claiming in full and final settlement of $ (incl 9% GST) payable to

Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from recelpt of this document,
Please note that finalization/settlement offer of this claim should be within 8 weeks from the date of this
document. Please email all settlement offers to shushi.tang@vw.com.sg.

16 00T 202 Cﬁ
Dated this

Internal




¥ &

SKODA
LETTER OF AUTHORITY
ACGIDENT INvoLviNG _ SN B 31D and_SH#A 3456Y on ;isszu{
Own vehicle's number r Other vehicle’s pumber Date of accident
along a‘\“” v aAlly pﬂﬂﬁ Auvdhoe et [ S éo.m,{ .
: Accident location {
BY THE LETTER OF AUTHORITY, l/we, ’HO KG?Q/\. CW\
Name of Policy Holder & IC / Passport number
of :Jn—w owner of Vehicle Registration
Number 9’075% ﬁ%"\h hereby irrevocable appoint Volkswagen Group Singapore Ple Ltd

Own vehicle's number
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in* my / our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *l/we may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Group Singapore Pte Ltd and give a valid receipt and discharge
therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I'We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage. g

IN WITNESS WHEREOF, *I/we have hereunto to set *my/our hand and sign this of the month

/] Year M *

Signed & Deliyered By:

M. %

Policy\Hplder

Witness By:

(-

Internal



MS‘ FirstCapital MS First Capital Insurance Limited

www.msfirstcapital. com.sg

Amemberof URTETARY (NSURANCE GROUP (UEN 195000106C GST Reg, No. M2-0001676-8)

DISCHARGE RECEIPT

CLAIM REFERENCE : D24006825MFCT/CTPL
ACCIDENT DATE . 03/08/2024

ACCIDENT LOCATION  : RIVER VALLEY ROAD

INSURED . COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER . YIP WENG FEI

INSURED VEHICLE . SHA3856Y

INVOLVED PARTY . SNB7878D

SETTLEMENT SUM ¢ $19,243.33

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the
accident, hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages,
costs & disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED andier its INSURED DRIVER in respect of the said loss and for damage whether now or
hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its INSURED
and/or its INSURED DRIVER be absolutely and finally discharged from all claims whatsoever which
I/WE now or hereafter may have arising out of or connected with or traceable to the said accident.

[/IWE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admissien of liability on the
part of MS First Capital Insurance Limited and/er its INSURED and /or its INSURED DRIVER and it shall not be
used as evidence in any claims or actions which may be made against them or any of them.

cLamant. Ho  Boopl Bl Signature and Date :

WITNESS ; Tang Shu Shi Signature and Date :
05/11/2024

6 Raffles Quay, #21-00 Singapore D48580| Tel: (65) 6359 1700 Fax: (65) 6222 3547
Claims & Motor Underwriting Dept.
16 Raffles Quay, #42-01 Hong Leeng Building, Singapore 048581 Tel: (65) 6359 1800 Fax; (65) 6223 0541



MS ‘ FirstCapital MS First Capital Insurance Limited

www, msfirstcapital.comsg

AMemberof [UUISTRRNRE INSURANCE GROUP (UEN 155000106C G5T Reg. No, M2-0001576-9)

DISCHARGE RECEIPT

CLAIM REFERENCE : D24008825MFCT/CTPLM
ACCIDENT DATE : 03/08/2024

ACCIDENT LOCATION @ RIVER VALLEY ROAD

INSURED : COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER . YIP WENG FE|

INSURED VEHICLE . SHA3956Y

INVOLVED PARTY . SNB7979D

SETTLEMENT SUM . $55.20

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the
accident, hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages,
costs & disbursements arising out of the ACCIDENT, and I/WE also agree that the said settiement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether now or
hereafter to become manifest,

2. is accepted by mefus to the intent that the said MS First Capital Insurance Limited and /or its INSURED

and/or its INSURED DRIVER be absolutely and finally discharged from all claims whatsoever which
IIWE now or hereafter may have arising cut of or connected with or traceable to the said accident.

IIMVE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the
part of MS First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be
used as evidence in any claims or actions which may be made against them or any of them.

CLAIMANT. HO BOON CHIN Signature and Date

WITNESS : /L Signature and Date -

6 Raffles Quay, #21-00 Singapore 048580| Tel: (65) 6352 1700 Fax: (65) 6222 3547
Claims & Motor Underwriting Dept.
16 Raffles Quay, #42-01 Hong Leong Building, Singapore 048581 Tel: (65) 6353 1800 Fax: (B5) 6223 0541



MS ‘ FirstCapital MS First Capital Insurance Limited

www,.msfirstcapital com.sg

AMember of INSURANCE GROUP (UEN 195000106C GST Reg, No. M2-0001676-9)
DISCHARGE RECEIPT
CLAIM REFERENCE : D24006825MFCT/CTPLS2
ACCIDENT DATE © 03/08/2024

ACCIDENT LOCATION  : RIVER VALLEY ROAD

INSURED . COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER ¢ YIP WENG FEI

INSURED VEHICLE . SHA3956Y

INVOLVED PARTY : SNB7978D

SETTLEMENT SUM : $585.20

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the
accident, hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages,
costs & disbursements arising out of the ACCIDENT, and IWE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether now or
hereafter to become manifest,

2. is accepted by me/fus to the intent that the said MS First Capital Insurance Limited and /or its INSURED

and/or its INSURED DRIVER be absolutely and finally discharged from all claims whatsoever which
I/WE now or hereafter may have arising out of or connected with or traceable to the said accident.

I/WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the
part of MS First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be
used as evidence in any claims or actions which may be made against them or any of them.

CLAIMANT: CHEO PEI SHIH Signature and Date : \I\Qﬂ 51“[7.‘-\'

WITNESS - 41, Goo ool Signature and Date -

6 Raffles Quay, #21-00 Singapore 048580 Tel: (65) 6359 1700 Fax, (65) 6222 3547
Claims & Motor Underwriting Dept.
16 Raffles Quay, #42-01 Hong Leang Building, Singapore 048581 Tel: (65) 6359 1800 Fax: (65) 6223 0541



VOLKSWAGEN

247 Alexandra Road
Singapore 153934

Biz. Reg. No.0 1991014942
GST No.: M200885052

Company Customer Details:
Ms First Capital insurance Mr
Limited Ho
6 RAFFLES QUAY Boon Chin
#21-00 BLK 107 BUKIT PURMEI ROAD
Singapore 048580 #06-41
SINGAPORE 090107
License plate | Model code First registration VIN
SNB7975D BQIUYGO 10-06-2020 WVWZZZAUZLW1 13894
Position no. Description Quantity Unit
98018004 B&P CHECK SHORT CIRCUIT / HARNESS
REPAIR
9801B005 B&P DIAGNOQSIS AND PROGRAMMING
5G6827025AB Rear Trunk Lid 1 pcs.
D 004660M4 2k-Glass Glue Application 1 pcs.
D 00940104 All Purpose Cleaner 1 pes.
D 00920002 Primer 1 pcs.
D 181802M1 Aclivator 1 pcs.
D 00850025 Applicator 2 pcs.
5G6898533 Gasket Set 1 pes.
(SCK) AQ 16/8/2024
5G6805946C 041  Spoiler Black 1 pes.
REAR W/SCREEN SIDE TRIM RH
5GE6805945C 041 Spoiler Black 1 pes.
REAR W/SCREEN SIDE TRIM LH
5G0853675Q12ZZ  Inscription Bright Chrome 1 peCs.
NAME PLATE - GT1{OS) CD 16/8/2024
5G6307417BQGRU Cover For Bumper Primed 1 pcs.
REAR BUMPER
5G09193978 Sensor Bracket 1 pes.
5G09193988 Sensor Bracket 1 pes.
5G0919491D Sensor Bracket 2 pes.
5G0919491E Sensor Bracket 1 pes.
5G0919492D Sensor Brackel 1 pes.
5Q0919275B GRU  Sensor Primed 2 pcs.
5Q0919133 9B9  Seal Ring Satin Black 2 pcs.
D 180KU2A1 2k-Plastic Adhesive 1 pcs.
D 822150A1 Bonding Agent For Plastic 1 pcs.
5G6807568AB9BY Rear Diffusor Satin Black 1 pcs.
(SCK) AQ 16/8/2024
3G5943021A Led Licence Place Light 2 pCcs.
{SCK) AO 18/8/2024
5G0807248L Foam Insert 1 pcs.
FRT REINFORCEMENT FOAM (SCK) CD
30/8/2024
5G0807305D Bumper 1 pes.
REAR REINFORCEMENT
5@6807863C Attachment Strip 1 pes.
REAR BUMPER CTR BRACKET
5G6807353 Guide Piece 1 pes.

LHR BUMPER BRACKET ( SIDE )

LABOUR FRT

pes.

Modlel

\

Tax invoice

Page

Docurnent no.
Document dale
Customer no,
Customer GSTID
Dealer

Job order number
Job order date
Service Advisor

Golf 2.0 GTI GT169 TSIDGF

Unit price
excl. GST

2,909.79
166.69
128.05

37.71
32.61

13.92
23589

313.58
313.58
100.67
1,210.70
15.10
1510
15.10
15.10
16.22
206.04
1.63
9498
78.24
396.07
94.89

106.62

999.41
89.98
59.58

840.00

2 3 3 & 2323383 B3 3 OB B %3 BhzmEe 3 g‘

¥ 8 8 B8

® @

‘T BHOOA SEAT

1/3

12033015514
09-09-2024
6151041856
1950001 06C
30001
2024022355/ 1
16-08-2024

Ji Hang Wong

Mileage
63,656

Total amount  Total amount
,&%‘T otal a

excl incl. GST
280.00 305.20
480.00 523.20
2,909.79 3,171.67
166.69 181.69
128.05 139.57
37.71 41.10
32.61 35.54
27.84 30.35
235.89 257.12
313.588 341.80
313.58 341.80
100.67 109.73
1,210.70 1,3919.66
15.10 16.46
15.10 16.46
30.20 3292
15.10¢ 16.46
15.22 16.59
412.08 44917
3.26 955
94.98 103.53
78.24 85.28
396.07 431.72
189.78 206.86
106.62 11622
999.41 1,089.86
89.98 98.08
59.58 64.94
840.00 915.60



VOLKSWAGEN

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 1991014942

GST No.: M200985052

@@

s Vv

BHODA SEAT Cummmm

Tax invoice
Page 2/3
Company Customer Details: Document no. 12033015514
Ms First Capital Insurance Mr Document date 00-09-2024
Limited Ho Customer no. 6151041856
6 RAFFLES QUAY Boon Chin Customer GSTID 195000106C
#21-00 BLK 107 BUKIT PURMEI ROAD Dealer 30001
Singapore 048580 #06-41 Job order number 2024022355/ 1
SINGAPORE 090107 Job order date 16-08-2024
Service Advisor Ji Hang Wong
License plate | Model code First registration VIN Model Mileage
SNB7979D BQ1SUYGO 10-06-2020 WVYWZZZAUZLW113854 | Golf 2.0 GTI GT169 TSID6F 63,656
: Quantity Unit Uniit pri Tax code Towanxw Wammm
- - Y=ol { ! !){ﬂ.f : - _-.l - : f‘ﬂél ST
SPRAY PAINT FRT 1 pes. #3 800 00 872. 00
LABOUR REAR 3 pCcs. #8 2,520.00 2,746.80
SPRAY PAINT REAR 3 pcs. #s 2,400.00 2,616.00
R&R REAR W/SCREEN 1 pes. #8 840.00 915.60
TRANSFER BOOT LID MECHANISM 0.5 pcs. #8 420.00 457.80
REAR WATER LEAK TEST 1 pcs. #8 150.00 163.50

ETIQA ANY W/S VS MS FIRST CAPITAL

DOA : 03/08/2024

TP VEH : SHA3956Y

SURVEY BY :
Taufikh@Ilikauto.com/97495749

760.00

%

asT
1,505.50

1,505.50

18 72783

18,233.33

16,727,83 18,233.33

Customer

I VOLRSWAGEN
| GROUP |
! SENGAPORE |

|

16 0¢1 02k

Serwee &gmsor
810 3 0001

J

Please Inspact your vehicle prior lo leaving our premises; we seek your understanding that we are not able to honour claims on scratches, dents efc. after your car has

left our premiges.

Payment in respect of any purchased services, packages inclusive of Prepaid Service Repair Package, or promotional items are striclly non-refundable.

—--\ISIT QUR WEBSITE: aftersales.vw.com.sg (for online service appointmeris) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products

and promotions).

All fund transfer payments should be made payable to Volkswagen Group Singapore Pte Lid; Bank Name: Deutsche Bank AG (Singapore Branch}, Bank Aceount:
2528214002, Swift Code: DEUTSGSG. Please indicate Customar Number {gg. 521 00C(0(XX), Customer Name and invoice Numbsr in the payments.



VOLKSWAGEN

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 1991014942
GST No.: M200985052

Company

Ms First Capital Insurance

Limiled

6 RAFFLES QUAY

#21-00

Singapore 048580
License plate | Model ¢code
SNB7979D BQ19UYGO

Customer Details:
Mr

First registration
10-06-2020

Ho

Boon Chin

BLK 107 BUKIT PURMEI ROAD
#06-41

SINGAPORE 090107

VIN
WVWZZZAUZLW113894

®

Tax invoice

Page

Document no.,
Document date
Cuslomer no.

Customer GST-ID

Dealer

Job order number

Job order date
Service Advisor

Model
Golf 2.0 GTI GT169 TSID&F

® & S Vv

= SNO0A BEAT o

33

12033015514
05-09-2024
8151041856
195000106C
30001
2024022355/ 1
16-08-2024

Ji Hang Wong

Mileage
63,656

Uniil payment of all goods {parts, aceessories efe.) has been made in full lo and recelved by Volkswagen Group Singapore (VGS), the goods remain in legal
possession of VGS, irrespective if they have already been inslalled Into your vehicle. However, the warranty of the goods {wheve applicable) starts with the issuance of
tha invoice or the collection of your car, whichever is earlier.

For warranty lerms and conditions please visit our websile www.volkswagen.com.sg

Thig is an authorised document. MNo signalure is requirad.

All invoices are denominated in SGD, unless otherwise stated.



Autométlve P.te Lid

Wehsite: www.mova.com.sg
Co. Reg, No.: 198904033G
GST Reg, No.: M2-0088864-2

Mr HO BOON CHIN

BLK 107 BUKIT PURMEI
Singapore 090107
Tel: 92730050

Main Office: Mova Building, No. 22, Jalan Kilang, Singapore 159419
Tel: (65) 6476 3333 Fax; (65) 6271 5891

Fan Yoong Branch: No. 15 Fan Yoong Road, Singapore 629792
Tel: (65) 6262 3377 Fax: (65) 6264 3151

Workshop Dept: Bik 1008, Bukit Merah Lane 3, #01-04/06/08, Singapore 159722
Tel: (65) 6272 3892 Fax: (65) 6270 8314

24 Hours Breakdown Service; (65) 9799 83888

Tax Invoice
In¥ No, : RKLI24080264
Date :29 Aug 2024
Ref : SNB79790/B173
56
Currency : 5GD
Terms : COD
RA No. : RKLRZ4080085
Veh No. : SM26935Y
Sales : Michelle Lee

# Description

Unit

Qty UOM o 1ce

Amt

1 RENTAL CHARGE

8.00 DAY 110.09 880.73

29/08/2024 TO 06/09/2024

VOLKSWAGEN GOLF 1.5

: SMZ6935Y

DRIVEN BY ; HO BOON CHIN
YOUR REFERENCE : VW-SNB7979D

Remarks:

VW-SNB7879D
HO BOON CHIN

Please made payable to Mova Automotive Pte Ltd.

Car Rental Dept. ;
Bank Transfer - DBS Bank
Account No.: 072-031115-9

This is a computer generated document, No signature Is required. Subtotal ; S¢ 880,73
Total Tax : S$ 79.27

Total : $% 960.00

Pald : 54 960,00

Cutstanding : S$ 0.00

PAGE 1 OF 1



: Automotive Pte Ltd - "RENTAL AGREEMENT
Main Office: No. 22 Jalan Kileng, Singapore 159419
*» un - o Bukit Merah Branch: ; ' )
_ SRS Oy Blk 122 Bukit Merah Lane 1 #01-50, Singapore 150122 RANO.:B l 7 3 5 6
AUTOMOTIVE PTE LTD  Fan Yoong Branch: No. 15 Fan Yoang Road, Singapore 629792
Tel: (65) 6476 3333 Fax: (65) 6270 8314
24 Hours Breakdown Sarvice: (65) 6790 8888

Website: www.mova.com.sg Bedok Branch: 219 Bedok Central #01-138, Singapors 460219
Co. Reg. No.: 198904033G Tel: (65) 6604 7877
RENTAL DETAILS INSURANCE EXCESS AMOUNT

Vehicle M‘akefMJ.(ﬂ (Geltappy—~ | Vehicle No: £555 Singapore Malaysia gnature

Date/Time Out: .

u | M{a&’f:«\ﬁ—ﬁ‘ s§ 9500, w2 |gg
Petrol Level Qut: | E 178 114 39 112758 314 718 F | Par Accldent Per Accldent
Date/ Time In: [ q W\"/ Charges

Petrol Level In: [E 18 1/4 W8 1/2 5/8 34 78 F | Months @$ Per Month

Change Over 1: Date: Initial: 6 Weeks @$ Per Week $3R0 T
Change Over 2: Date: Initlai: ﬁ/Days @5 140 - 0% Per Day S’M_

KM Out: A(‘)__' (D KM‘ln: Hours @$% Per Hour M o

HIRER DETAILS Sub-Total 4 &80 1%
Named Hirer Less Discount %
Name: Ho chug Bion in Ch'lh Rental Charges
Address: blk \oT S 4 PUf‘M!..l COW @$ perday! week/ month
3(0‘\0101) PAI @$ perday/ week/ month
Petrol Top-Up

Misc Charges t & SN
Identty Card No; gnaw 1184 asT Q- 427 [$ 84 S

'Date of Birth; 6 [ o5 ] 1219 Total q_% a
Driving License: S 14 (P11 ® H VISA/MASTER CARD/AMEX | CASHI COMPANY BLUNG 10THERS | B G & orpi® |
Country of lesue: 2‘] : Pre-Payment $ﬂ60 s> W ¢
Tel: (HP) Ci 1 ) Downpayrhent and Depo;ﬂ N
Nationality: ' Amount Refunded/ Due
Effective Date: ol b2 | o Signature of Refund
Additional Hirer Remarks: Vv - SNBT479D
Name:
Address:
Invoice No: Ref. No:
Checked OutBy: | Checked In By: Checked By:
Identity Card No:
Date of Birth;
Driving Llcense: Sales-in Charge: M belto
Country of Issue: Past 3 yedrs actidents YES[] No[J
Tel: {HP) [(o})
Natianality:
‘Effective Date:

| fully understand and agreed lo the terms and condition appended on both sides of this Vehicle Rental Agreement. | also agreed that if there is any outelanding amounl payable

after the conflusion of my rental nol restricled lo parking or traffic infringements during my period of hire, | will agreed that these outstanding payment b bllisd to my charge/
credit card vijucher given above. All above information given by me are true in connection to this agreement.

|
Hirer's Si Company Stamp (if corporate hirer) Authorised Manager Signature Date & Time
IMPORTANT
1. Only authorizéd dyivers with valid driving licenze of minlmum 2 years may drive the rental vehicle,

2. AW rental vehicles are strictly for Singapore use only, and may nal be driven outside Singapore without prior approval of MOVA Automabile,

3. In any acaident, the Hirer must report to MOVA Automablie immediately. The Hirer shall endeavor to asslstin all manners posaible,

4. The Hirer shall be [lable for all axcess charges (If any) for late retum al the hourly rate shown, Inclusive of CDW and PAL, Late retum of more than 4 hours will be considered
€8 & day renial,

5. All raffic Infringements and aummons (If any) are the responeibllity of the Hirer.



HEALTH FiRSﬂFAMILY CLINIC

GST Reg No : M90371371N

TAX INVOICE

CHEO PEI SHIH

107 BUKIT PURMEI ROAD Invoice No. : 168089
#06-41 BUKIT PURMEI VILLE OurRef : 381M1
S(090107) Date : 04 Aug 2024
Patient : CHEO PEI SHIH(SX000(408H)

Description Qty Fee
ARCOXIA 120MG ETORICOXIB 5.00 tabs $19.50
ANAREX TABLET (NORGESIC) 10.00 tabs $3.20
CONSULTATION . $28.00

Sub-Total $50.70
Add GST 9.0% ¢ $4.56
Rounding Adjustment $-0.06
Total Amount Payable $55.20
Receipt No. 184228 - OTHERS PAYLAH/PAYNOW Payment Recelved $55.20
Outstanding Balance $0.00

This is a computer generated invoice which does not require a signature

Blk 26 Jalan Membina #01-06 Singapore 1610264
(65) 6793 2833 F (65) 6793 2877 E healthfirst@singnet.com.sg

E.&0E Page 10of1



HEALTH FiRS‘.QFAMILY CLINIC

GST Reg No : M903713T1N

TAX INVOICE

HO BOON CHIN

107 BUKIT PURMEI| ROAD Invoice No. : 168090
#06-41 Our Rof ;18938
$(090107) Date : 04 Aug 2024
Patient : HO BODN CHIN{SY>XX778H)

Description Qty Fee
ARCOXIA 120MG ETORICOXIB 5.00 tabs $19.50
ANAREX TABLET (NORGESIC) 10.00 tabs $3.20
CONSULTATION $28.00

Sub-Total $50.70
Add GST 9.0% < $4.56
Rounding Adjustment $-0.08
Total Amount Payable $55.20
Receipt No. 184220 - OTHERS PAYLAH/PAYNOW Payment Recelved $55.20
Outstanding Balance $0.00

This is a computer generated invoice which does not require a signature

Blk 26 Jalan Membina #01-06 Singapore 161 026"
(65) 6793 2833 F (65} 6793 2877 E healthfirst@singnet.com.sg

E.&0OE Page 10f 1






Daphne Lee (LKK Auto)

From: Tang Shushi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>

Sent: Monday, 11 November 2024 10:36 AM

To: Daphne Lee (LKK Auto)

Cc: Cheong Pearlyn (VGS - SG/Singapore); Ong Michelle (VGS - SG/Singapore); Wong
Meiy (VGS - SG/Singapore); Anthonidas Christopher (VGS - SG/Singapore)

Subject: RE: [EXT] RE: OFFER - D24006825MFCT/CTPL/KT/TPD-2 || DIRECT SETTLEMENT FOR

SNB7979D & SHA3956Y ON 03/08/2024 ***LKK Ref: CD/FCI24080064/Tma3

Hi,

Payment details.

COMPANY VOLKSWAGEN GROUP SINGAPORE PTE
NAME : | LTD

DEUTSCHE BANK AG, SINGAPORE
BANK NAME : | BRANCH
BANK ONE RAFFLES QUAY #16-00 SOUTH
ADDRESS : | TOWER

SINGAPORE 048583
BANK CODE 1| 7463
BRANCH CODE | : | 001
ACCOUNT NO. | : [ 2528214-002 (SGD)
SWIFT CODE : | DEUTSGSG

Best Regards,

Tang Shu Shi
Insurance Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7217
Mobile: +65 9386 7833

Main Line : +65 6305 7299

Main Fax: +65 6474 364

Email: shushi.tang@vw.com.sg
https://www.volkswagen.com.sg/

- A MEMBER OF
PORSCHE HOLDING

Your eal electric SUV

View my
m LinkedIn®
* Company Profile




Company Name

Address
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Daphne Lee (LKK Auto)

From: Karen Tan <karentan@misfirstcapital.com.sg>

Sent: Tuesday, 5 November 2024 1:27 PM

To: Daphne Lee (LKK Auto)

Cc: Admin A

Subject: (Our Ref: D24006825MFCT/CTPL) SNB 7979D & SHA 3956Y (DOA: 03/08/2024)
Attachments: LKK Survey Report & Photos - SNB7979D.pdf; LOD-SNB7979D-Volkswagen Golf

2.0(A)-DOA=03.08.2024.pdf

Dear Daphne,

You may proceed to settle as proposed in your email below. Please also procure the respective DV for
the injury claims.

Best Regards,

Karew Tawn

Motor Claims Dept.
MS First Capital Insurance Ltd | 16 Raffles Quay #42-01 Hong Leong Building Singapore 048581 | DID : 6359 1805

| Fax No. : 6223 0541 | Company Regn. No. 195000106C
atremver of [[IRTERAE] INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for
details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not
copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and
notify the sender immediately by return e-mail.

From: Daphne Lee (LKK Auto) <daphnelee@Ilkkauto.com>

Sent: Friday, November 1, 2024 5:26 PM

To: Karen Tan <karentan@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: (Our Ref: D24006825MFCT/CTPL) SNB 7979D & SHA 3956Y (DOA: 03/08/2024)

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

Dear Karen,
Your Ref: D24006825MFCT/CTPL
We refer to the above matter and your email below.

ACCIDENT INVOLVING SNB 7979D AND SHA 3956Y ON 03/08/2024




We have highlighted to your good office on 05/08/2024 of Third-Party’s request to do Direct Settlement with our
Principal, MS First Capital Limited.

It is an accident under BOLA: 28. 3 vehicles chain collision (OID last).
Basing on the report of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer VOLKSWAGEN GROUP SINGAPORE PTE LTD is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair $ 34,486.65 $18,233.33 (P/P) (w/GST)
2. Loss of Rental (8 days x $120.00) (w/GST) | S  960.00 S 960.00 (8 days x $120.00) (w/GST)
3. Medical Bill (Cheo Pei Shih) S 55.20 S 55.20
4. Medical Bill (Ho Boon Chin) S 55.20 S 55.20
5. No. Plate with Frame S 50.00 $ 50.00
Total $ 35,607.05 $19,353.73

*9 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.
Kindly note that this inspection report dated 30/10/2024 is only for mandate purpose.

The above is for your approval please.

Thank You

Best Regards,

Daphne Lee (Ms) | Case Handler

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | Email: DaphnelLee@lkkauto.com|

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Sent: Thursday, 8 August 2024 3:16 PM

To: Karen Tan <karentan@msfirstcapital.com.sg>

Cc: Daphne Lee (LKK Auto) <daphnelee@lkkauto.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: New Assignment (Our Ref: D24006825MFCT/CTPL) *** LKK REF: CD/FCI24080064/Tma3

Dear Sir / Madam,
We refer to the above matter.

Enclosed for your perusal is:

. TP estimated cost of repair
. Preliminary advice
. Photographs of TP vehicle in its damaged condition

Please note that our officer in charge is Daphne.
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