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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
05 Aug
2024
15:55

Clm Dtl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's ID: -> 19930382
1R. [A] HOW MEI KWAN

2
05 Aug
2024
15:55

Clm Veh Model
Changed (206517) HYUNDAI AE IONIQ HEV FL 1.6 DCT (A). [A] HOW MEI KWAN

3
05 Aug
2024
15:55

Clm Created
Reg No: SHA2729T. Acct Date: 2024/08/03. Claim Type: TP. Insurer: India International
Insurance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: BIF
ROST AUTO PTE LTD - LOYANG (HQ)

[A] HOW MEI KWAN

4
05 Aug
2024
15:55

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

5
05 Aug
2024
15:55

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/15 [A] HOW MEI KWAN

6
05 Aug
2024
15:55

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

7
05 Aug
2024
15:55

Label Added (30653):Direct Settlement. [A] HOW MEI KWAN

8
05 Aug
2024
15:55

Adj Adjuster
Assigned [None] -> BRYAN TANI [A] HOW MEI KWAN

9
06 Aug
2024
10:35

Clm Dtl Modified Insured Name: -> PAN PACIFIC VAN & TRUCK LEASING PTE LTD. Insured ID: -> 201511
635R. [A] HOW MEI KWAN

10
06 Aug
2024
10:50

TP Ins Updated TPPolNo:[None] -> D-240101861MFCT. [A] HOW MEI KWAN

11
07 Aug
2024
16:52

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 100%. INSURED DRIVER COMING OUT FROM 12 Iqbal A
ve and hit onto third party taxi who was driving straight along main road. Video sent via
email dated 07/08/2024.

[A] CHEW HSIAO
TONG

12
07 Aug
2024
17:25

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/15. Mandate Remarks: Liability is clear [I] Gabriel Wee

13
07 Aug
2024
17:25

Adj Mandate Set Approved:0.00:Liability is clear [I] Gabriel Wee

14
16 Sep
2024
19:17

Video
Downloaded Downloaded Video - Accident [I] Mekavathanan

Sarangapani

15
16 Sep
2024
19:18

Video
Downloaded Downloaded Video - Accident [I] Mekavathanan

Sarangapani

16
16 Sep
2024
19:21

Video
Downloaded Downloaded Video - Accident [I] Mekavathanan

Sarangapani

17
12 Feb
2025
11:19

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

18
12 Feb
2025
11:19

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

19
12 Feb
2025
11:19

Clm Dtl Modified JPJ Reg. Date: -> 2019/11/07. [A] JOANNE LEE
KHANG MIN

20
12 Feb
2025
11:19

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

21
14 Feb
2025
12:55

Adj Mandate
Request

Cur.Req:16913.73:PODS Liability: 100% *Quantum: $16,913.73. Please refer to adjuste
r report for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

22
14 Feb
2025
13:44

Video
Downloaded Downloaded Video - Accident [I] Gabriel Wee

23
14 Feb
2025
13:48

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/08/15. Mandate Remarks: Offer $40 LOI [I] Gabriel Wee

24
14 Feb
2025
13:48

Adj Mandate Set Approved:16753.73:Offer $40 LOI [I] Gabriel Wee

Date From       Date To       Audit Type None Go

ACTIVITY
No record
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