
To:  Lonpac Insurance Bhd. 

300 Beach Road #17-04/07 

The Concourse 

Singapore 199555 

Attn:   Motor Claims Department 

Date:  21st August 2024 

Dear Sir/Madam, 

Claimant: Ang Li Poh 

 

“WITHOUT PREJUDICE” 

 

We are instructed by the above named to claim damages against you in connection with a road traffic accident on 

31/07/2024 at along 6D Lasalle Street involving our client’s vehicle registration number SKK 633 K and vehicle 

registration number GBE 743 P driven by your insured at the material time.  

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your 

vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, 

particulars of which are as follows:  

1) Vehicle Repair Costs     $4,100.00 

2) Loss of Rental (SGD$80.00 x 8Days)   $640.00 

3) Insurance Search Fee     $2.18 

4) Purchase of GIA Report      $31.00 

  

Total :       $4,773.18 

A copy each of the following supporting documents is enclosed:  

- Singapore Accident Statement 

- Rental Agreement  

- Insurance Search Fee Receipt 

- Purchase of GIA Report Receipt 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 

will have no alternative but to commence proceedings against you without further notice.  

Yours faithfully,  

Elin Cai 

Zoom Autowerks Pte Ltd 
130 Bedok Reservoir Road 

#08-1339 Singapore 470130 

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com 

 





 

 

 

CLAIM NO : 23/24/24/VC05/029625 

DATE  : 07 OCTOBER 2024 

     

   DISCHARGE VOUCHER  

 

 

I/We, ANG LI POH confirmed acceptance from M/s LONPAC INSURANCE BHD 

and/or owner of GBE743P the sum of Singapore Dollar Four Thousand Four Hundred 

Only ($4,400.00) in full and final satisfaction, liquidation and discharge of all property 

losses competent to me/us upon the said M/s LONPAC INSURANCE BHD in respect 

of all property losses sustained by me/us whether now or hereafter to become manifest, 

arising either directly or indirectly from an accident involving SKK633K and GBE743P 

on 31/07/2024 along/at 6D LA SALLE STREET. 

 

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE BHD/ 

FOCUS BUILDERS PTE. LTD. AND/OR BALAKRISHNAN PRABAKARAN) 

against all claims and any claims whatsoever made by any person/persons on our behalf 

in respect of the said accident. 

 

I/We further authorize you to pay the above settlement sum directly to “ZOOM 

AUTOWERKS PTE LTD”.                                                                                                                                                                                                                                                                                                                           

 

I/We hereby acknowledged that this payment is made on a without admission of 

liability basis and without prejudice to all related claims and in respect of our insured’s 

recovery action.  

 

 

 

 

……………………………………..     

Signature of vehicle owner/Date 

 

 

 

…………………………………….. 

Name of vehicle owner /Date 

Ang Li Poh

11/10/2024

11/10/2024



email: zoomautowerks@gmail.com | Contact: 9450 7920

 Co. Reg No.: 201725603G

INVOICE
To: Invoice No. : ZI0001583

Date : 12/10/2024

VRN : SKK 633 K

Make & Model : Mini Cooper

DOA : 31/7/2024

Terms : COD

Qty U/P Amt

1  4,100.00 

2  300.00 

TOTAL : $4,400.00  

All crossed cheques must be made to "ZOOM AUTOWERKS PTE LTD "

Bank Name: Oversea-Chinese Banking Corporation Ltd

Account Number: 623326998001

Paynow UEN: 201725603G

(by Zoom Autowerks Pte Ltd)

Insurance Search Fee

Purchase of GIA Report

Repair & Respray Accident Affected Portions

Loss of Use 

Singapore 199555

Description

ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

Lonpac Insurance Bhd.

300 Beach Road

#17-04/07 The Concourse



INSURER ENQUIRY

Find
insurer
Vehicle reg. no.

GBE743P

Date of Accident

RESULT & RECEIPT

Payment details
Request Amount: S$2
GST Amount: S$0.18
Total Amount Due (GST Inclusive): S$2.18

General Insurance Association
Records Management Centre
GST Registration No: M400017735

31/07/2024

Reset

TP Insurer Enquiry

Insurance Lonpac Insurance Bhd

Period of Insurance 25/08/2023 - 24/08/2024

Requested By Elin Cai (Zoom Autowerks Pte …

Requested Date 31/07/2024 22:28

.......................................................................................................

........................................................................

................................................................

.....................................................................................................
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TAX INVOICE

Date of Request: 04/08/2024
Your Ref No: SKK633K

Dear Sir/Madam,

Date of Accident: 31/07/2024 07:30 (SGT)
Vehicle No: SKK633K
Place of Accident: 6D La Salle St, Singapore 456960

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

GBE743P 6D La Salle St, Singapore 456960 (31.00 ) 1 (28.44 )

GST Amount (2.56 )

Total Amount Due (GST Inclusive) (31.00 )

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.
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Daphne Lee (LKK Auto)

From: ERIC WOO JUN KIAT <ERICWOO@lonpac.com>
Sent: Thursday, 3 October 2024 5:32 PM
To: Daphne Lee (LKK Auto)
Cc: MT_Claim_SG; Admin A
Subject: OUR REF: 23/24/24/VC05/029625 - SKK 633 K // Accident on 31/07/2024 @ 

08:17HR SKK 633 K & GBE 743 P *** LKK REF: CD/LPC24080026/Uma3

Lonpac External - Confidential 
 

Lonpac External - Confidential 
 
Dear Daphne, 
 
You have our mandate to settle as follow. 
 
Cost of repair $4,100.00 
Loss of use $200.00 - $300.00 
GIA fee $33.18 
Total $4,333.18 – $4,433.18 

 
Thank you. 
 
Best Regards 
 
Eric Woo 
Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04 The Concourse, Singapore 199555 
DID: 6279 9240 | Fax: (65) 6296 2706 
 

 
 
 
 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Daphne Lee (LKK Auto) <daphnelee@lkkauto.com>  
Sent: Wednesday, 25 September 2024 2:15 pm 
To: CHARMAINE KONG <charmainekong@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com> 
Subject: RE: REF: 23/24/24/VC05/029625 - SKK 633 K // Accident on 31/07/2024 @ 08:17HR SKK 633 K & GBE 743 P 
*** LKK REF: CD/LPC24080026/Uma3  
 

Lonpac External - Confidential 
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Dear Charmaine, 
 
Your Ref: 23/24/24/VC05/029625 
 
We refer to the above matter and your email below. 
 
ACCIDENT INVOLVING SKK 633K AND GBE 743P ON 31/07/2024 
 
We have highlighted to your good office on 02/08/2024 of Third-Party’s request to do Direct Settlement with our 
Principal, Lonpac Insurance Bhd. 
 
It is an accident under BOLA: 22. OID hit onto TP parked vehicle while driving pass through. 
 
Basing on the report of the circumstance of the accident, we propose to settle third-party claim at 100% liability. 
 
Summary to offer to repairer ZOOM AUTOWERKS PTE LTD is as follows: - 
 

 Claimed Amount Revised Amount 
1. Cost of Repair $ 12,772.40 $ 4,100.00 (L/S) 
2. Loss of Use (8 days x $80.00) $       640.00 $    300.00 (5 days x $60.00) 
3. LTA/GIA Search Fee $         33.18 $      33.18 
Total $ 13,445.58 $ 4,433.18 

 
*4 days recommendation for repair. 
 
Relevant supporting claim documents are attached herewith for your perusal and reference. 
 
Kindly note that this inspection report dated 06/09/2024 is only for mandate purpose. 
 
The above is for your approval please. 
 
Thank You 
 
 

Best Regards, 

Daphne Lee (Ms) | Case Handler 

Third Party Direct Settlement 

LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933) 
 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: CHARMAINE KONG <charmainekong@lonpac.com>  
Sent: Friday, 2 August 2024 2:53 PM 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Daphne Lee (LKK Auto) 
<daphnelee@lkkauto.com> 
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