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29 July 2024 
 
 
HSBC LIFE (SINGAPORE) PTE LTD BY EMAIL 
Singapore  
 
 
Dear Sirs, 
 
ACCIDENT INVOLVING (OWNER & RIDER) FBC 7315G & SHA 8282A ALONG JALAN 
BUKIT MERAH ON 19 JULY 2023 
 
1. We act for Ridhwan Bin Othman, owner and rider of FBC 7315G at the material 

time in his claim for property damage and personal injury suffered as a result of a 

road traffic accident that occurred on 19 July 2023 along Jalan Bukit Merah 

involving FBC 7315G and SHA 8282A (the “accident”). 

 

2. We have been instructed that the above accident was caused by your/your 

servant’s and/or agent’s negligence and/or contributory negligence in the driving 

and management of motor vehicle SHA 8282A.  As a result of the accident, our 

client has been put to loss and expense. 

 

3. Accordingly, and in compliance with the PIMA Protocol (see “NOTE” below), we 

hereby give you notice of our client’s intention to claim damages against you 

for personal injuries and consequential loss and expense suffered by our client as 

a result of your/your servant’s and/or agent’s negligence and/or contributory 

negligence at the material time, and, if necessary, to commence legal action against 

you/your servant and/or agent for the same. 

 
NOTE: The Pre-Action Protocol for Personal Injury Claims, Appendix B of the State Courts Practice Directions 

2021 (“the PIMA”) is relevant and applies to all claims for personal injury as a result of road traffic and industrial 

accidents. Relevant provisions of the mentioned PIMA will be hereafter highlighted. A soft copy can be found 

at:  

https://epd-statecourts-2021.opendoc.gov.sg/APPENDICES.html#appendix-b-pre-action-protocol-for-

personal-injury-claims-and-non-injury-motor-accident-claims 
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4. In compliance with the paragraph 3.2 of the PIMA Protocol, we set-out the

quantification of our client’s claim at this point in time as follows:-

General Damages 

a) Pain & Suffering

(i) Left first and third rib fracture $6,000.00 

(ii) Left apical pneumothorax $10,000.00 

(iii) Bruise and swelling over left eye $3,000.00 

(iv) Facial abrasions $3,000.00 

(v) facial fractures $45,000.00 

(vi) 1st metacarpal fracture $2,000.00 

Special Damages 

b) Medical expenses (continuing) $7,685.49 

c) Transport expenses (continuing) $180.00 

d) Costs of repairs $11,200.00 

e) Loss of Use ($50 x 12 days) $600.00 

In view of an amicable settlement at this stage of the intended proceedings, we 

further render below a list of disbursements incurred (at this point in time):- 

Disbursements incurred as to date: 

f) Medical report $100.90 

g) LTA Search $26.75 

h) Survey Report fee   $1,000.00 

i) Incidentals $108.00 

5. Please note that the above quantification is made on a “Without Prejudice” basis

and we reserve our client’s rights to re-quantify the claim.

6. Pursuant to paragraph 3.8 of the PIMA Protocol, kindly find annexed herewith

copies of the following documents for your consideration:-

a) traffic police report filed by rider of FBC 7315G;

b) LTA Search;
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c) Medical report issued by National University Hospital;  

d) Medical invoices; 

e) Medical certificates; and 

f) Final Repair Bill; 

g) Survey Report and Invoice. 

 

7. We would like to bring to your attention paragraph 3.9 of the PIMA Protocol, which 

requires you to pass this letter of claim and the attached documents to your insurer 

immediately upon receipt, if you wish to make a claim under your insurance policy. 

 

8. Please also be informed that paragraph 4.1 of the PIMA Protocol requires you to 

send us a letter acknowledging receipt of this letter within fourteen (14) days from 

the date of this letter. Failure to comply permits us to commence legal proceedings 

without sanction by the court (paragraph 4.2, PIMA Protocol). 

 

9. Further, pursuant to the requirements of paragraph 4.4 of the PIMA Protocol, you 

are to write to us substantively on the following within 8 weeks from the date of this 

letter: 

 

a) Whether you, or, your insurer is/will be defending the claim. In the event your 

insurer is not defending the claim, the reason(s) for your insurer’s decision 

not to is/are to be provided; 

 

b) In the event your insurer is the party writing to us, apart from satisfying the 

other PIMA Protocol requirements, the reply letter must also state the 

name(s), telephone number(s), fax number(s) of the relevant insurance 

officer(s) handling the matter, as well as the insurer’s file reference 

number(s) for the purposes of facilitating correspondence; 

 

c) Your position on the claim on both liability and quantum. If the claim is not 

admitted in in its entirety, reasons for the partial or complete non-admittance 

and a list of documents, together with copies of all relevant supporting 

documents, are to be provided. Please note that Singapore Accident 

Statements and police reports provided must be full and complete and must 

reflect the names, identification numbers and addresses of all persons 
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involved in the accident together with type-written transcripts of their factual 

accounts of the accident; 

 

d) You must also state your position on quantum and/or make an offer of 

settlement within fourteen (14) days of receipt of the medical report from the 

medical expert. 

 

10. TAKE NOTICE that we wish to appoint our client’s doctor(s) as the Single Joint 

Expert (“SJE”) in the matter, as per the medical report and/or specialist medical 

report provide. Kindly let us know if you are agreeable to our proposed medical 

expert(s) to be the SJE in this matter. 

 

11. In the event where the estimated quantum of the claim falls within the jurisdiction of 

a Magistrates Court (<$60,000), you are required to send us a letter stating whether 

you agree or have any objections to the SJE appointment of the medical expert as 

proposed by us (relevant specialty) within fourteen (14) days of sending the 

acknowledgement letter to us (paragraph 4.3, PIMA Protocol). In the event you fail 

to reply or fail to object to any of our proposed medical expert within the stipulated 

timeline, you are deemed to have agreed to the appointment of our medical expert 

as the SJE. 

 

12. This letter serves as a NOTICE to you and your insurers pursuant to Section 9(6)(a) 

of the Motor Vehicles (Third Party Risks and Compensation) Act that our client will 

commence legal proceedings against you / your servant and/or agent. 

 

Thank you. 

 
Yours faithfully, 
 

 
 
MR ARULCHELVAN S 
 
Enclosure(s) 


